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LOCK 

Dear Mr. 1<ueh 1 man, ,.::::::::::t .... :.::::::::::::::::::::::::::> 
we appreciate your comments. The $20 charge irj~JUdes cleanfhtf{and 
inspection of the gun, and removal of the bolt~J~i;k, plus shipping and 
handl i 119. $20 is a si gni fi cant discount to ~:~~f::s;~*:t:\<?::t .. cleaning and 
inspection particularly if additional repair,d5. requimed, .. we feel this is 
an appropriate charge for guns at least 20 i~i:rs ol(f;::::::::::·:·:·:·:·:·:·:·:·: ..... 

" '"" 

Th·is is a voluntary pro9rarn, ·it is not a r::~~~:}l. This ·is d~·~·igned to 
remind people of the existence of the bolfi:~:¢tk:::::'f~ature and to offer 
customers the opportunity to modernize thefr:::::p~~~:{:Jij~::li.i$., Mechanically, the 
safety is working the way it was designed. ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.····· 

customer (KEVIN KUEHLMAN) 
RE: SAFETY MODIFICATION PROGRAM. I WAS R~;:l~:~~'m!\NADE AWARE OF THE BOLT LOCK 
ISSUL. LLT ME MAKE SURE I UNDLRSTANq,,JHIS coli,~~:~JP:., .. IF I WANT THIS 
REPAIRED. I HAVE TO SPEND $20. 00 PLIJ$:::::S+H TO HJ?.l:V.:~::::~UR DEFECTIVE PRODUCT 
REPAIRED (MODIFIED)THEN I' LL BE ISSUE!i A $.2Q. 00 Ctilif'ON. WHICH I CAN THEN 

x~~ 6~ ~g~~H~~~K~~iNgFP~g~~ES~~~Itm~~~Gql~~~yp¢~~~x~T~UN~I~gN~~B~~~~SIF 
LIKE HUNT AMERICA OR HUNTING. NET ~~J::~ ... RI~!!!' NOW .. ::)(QUR POPULARITY IS WANING. 
I' VE BEEN ONE OF YOUR FEW ARDENT':::$\ll'~\JR't!i~S. B\11\'WITH THIS POLICY I'M SURE 
MY NEXT PURCHASE WON'T BE A REMINGtQN.!\MlfWP:@ SINCERELY, KEVIN 

Subject to Protective v. Remington 
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