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Response (lLaura) 4/24/2002 3
Dear Mr. Kuehlman,

we appreciate your comments. The $20 charge 1
inspection of the gun, and removal of the belg
handling. §$20 is a significant discount to th
inspection partvicularly if additional repai
an appropriate charge for guns at least 20

Fudes clean and

g p1u< shipping and
Teaning and

e feel this is

. This 1is designed to
Feature and to offer
: Mechanically, the

This is a voluntary program, it is nor a
remind people of the existence of the boli
customers the opportunity to modernize thei
safety 15 working the way it was designed.
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DE AWARE OF THE BOLT LOCK
IF I WANT THIS

WR DEFECTIVE PRODUCT

Customer (KEVIN KUEHLMAN)
RE;SAFETY MODLFICATION PROGRAM, I WAS RE
ISSUE., LET ME MAKE SURE I UNDERSTAN
REPATIRED. T HAVE TO SPEND 520.00 PL
REPALRED (MODIFIED)THEN I'LL BE LSS
USE TO PURCHASE ONE OF YOUR SLOW M
ANY OF YOUR MARKETING PEOPLE VISI
LIKE HUNTAMERICA OR HUNTING.NET
I'VE BEEN ONE OF YOUR FEW ARDEN
MY NEXT PURCHASE WON'T BE A REMINGT

LAR HUNTING WEBSITES

R PQPULARITY IS WANING,
WITH THIS POLICY I'M SURE
INCERELY, KEVIN

Subject to Protective O dams v. Rermington
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