
Need Information 

Response (Jessica) 
Dear Ed, 

4/25/2002 

Please allow 7-10 business days for 

customer 
Hi. I followed the instructions below to 
manual, but could never find a form to 
address, etc., etc., but no form for the 
original owners manual for the Remington 
in . 300 H&H to: 

Eddie Owens 
P. o. Box 225 
Gila Bend, NV 85337. 

would also like the information 
your email. 

Thanks, Ed. Owens 

info@remington.com wrote: 
> 
> Recently you requested 
> center. Below is a >ummdrv 
> we will assume your 
> within 48 hours. 
>Thank you for allowing us 
> 
> 
> 
> 
> 
> 
> 
> Response 
> Dear Mr. 
> Acco rdi ng to 
or around 1951. 
time. It was 
> 
> If you will 
forward to you a c~B~'''''~'F'''1 
> ~-
> http://www.re~~)~~:~e.P· 
> ···:::::::::::::::: .. 

on mentioned in 

our on-line support 
our response. 
we do not hear from you 

s firearm was manufactured in 
ar bolt action rifle during its 

below we will 

>we have a safety··:::Mci:ij~:t~::¢:~:t;jon Program on certain model bolt action 
rifles. This is a volliri~~t~:;:::P;r::qgram, it is not a recall. This is designed 
to remind peop,J,,.,,.,.q,f,,,,,,.he:::::~!':~:~~nce of the bolt lock feature and to offer 
customers t~~;:::~ppt;;r;t:UffftY:::::f(( .. fnoderni ze their products. 
> :::::::::::::::::::::::::::::::::·:··· 
> You can reaff::mp:t::¢;:;:;:t:r:rf:9rmati on regarding our firearms and our safety 
Modification prog'f'ar~:::;;~Q:t9:µ9h the front page of our website or the link 
be 1 ow: "":·:·:·:·:·:·:·:·:·:·:· 

Subject to Protective 

.com/safety_modification_program/remington_safety.htm 

of your firearm depends on correct assembly 
l as adherence to the "10 commandments of 

v. Remington 

MAE00005649 



:.·:·.········· 

::::::~:::~:::~:::~:::n::::::::::::::::::::~:::~:::~:::~::::::::::::::::::r·· 
Fi rearm safety." http://www. remi ngton. com/support/lOconii\KMm. rf:::i:!; 
critical that you familiarize yourself with the informatl:tl;h::]::iJ(~:~~h the 
owners manual and safety booklet. whether you are a veteraff\$.J~~(:iter with a 
ca·1 ·1ect·i on of Rem·i ngton firearms, or a f·i rst t·i rne _::~t1ooter, t~~:~f(~t1e t·ime 
to review this important literature and be certai.tf:J:~~:~:t: .... you ar-e:::::p:r:acticing 
firearm safety! 
> 
> If you have any questions, please 
1-800-243-9700 or 1-877-387-6691. 

:::··::::::::::::::Hiif f }}t· :::-.-. ··"::::? 
fee 1 free tdi itOntact···::ns: :at:::::::::: 

.-/// ··-:···::\:'·· 

> 
>customer - 04/21/2002 08:33 PM 
> r recently came into possession 
> serial No. 175223. 

of a Remi n~~~~ l#~J%N. in . 300 
'···::::::<<<<<::::· 

> 

H&H, 

> what can you tell rne about tfris specific::::::r.d . .fle? when wa"~·: ·it 
>- manufactured, how successful was it? wt+~;····:ifif::::'tJ1e best short Range for 
>sighting in? But perhaps most important·· · does the bolt 
>- release? I've tried everything. There's _____________ :.:near the front of 
> the trigger that looks like a lever •. bytJ .. ;.,,%.f:~::.:W:fMIW to try force on 
> it. wou Id apprec1 ate hav1 ng the aboy:~::\~::ryf9:r:m~ttti::1l~·:·:·:·· .... 
> 
> Ed Owens 
> 
> Question Reference #020421-000110 .{::::::::: 
> ~~~- - - - - -------- - - - - - -~~~~~~- - - - c~:~::.:---c.,- - - - - - ::·:.;;:.::·~~~~- - - - - - ---
> contact Information: eddi e@gi l ab~ii~'. net::::::::::/ 
> Date created: 04/21/2002 !iii': 33 firof'' 
> Last updated: 04/24/200~:\!i~.: 31(~!i' 
> Status: Waiting .......................... :.·:.·... . ... . 

~ If your issue remains unresolved·:··:·:::bii~!~~~!i!J~@i~·e this question at 
> .. ·.·.·:·>:·>:·.·.·.. ··::,:.:.:.:.:.:.:.:: 

http:/ /remi ngton. custhe 1 p. com/~ij%if:ij§ii~/::8:1;!,mi ncj"ttfn. cfg/php/enduser /acct_ l ogi n_submi t. p 
hp?p_useri d~eddi e@gi l abend. n~ti&~'.::~ri~il;ili;wd~&p_next_page~myq_upd. php&p_refno~020421 
·· 000 llO&p_c re ate d~lO 194 3 5 60~):::•:• · · ·•·•·•·•·•·•·•·•·• 
> ->>> ~>>> 
> You may al so update thi s)iii~i~ftt$.ti on by d~P,Jyi ng to this message. Because 
> your reply wil I be autotffa:i:~::tB~J:lY:-:·.proc~~~:ed, you MUST enter your reply 
> in the space below. ertte:~¢~:::::1::~·M:::::~ny other part of this message 
>will be discarded. 
> [===> Please enter line <===] 
> 
> Please enter 

; ............................................ /;:J ........ ~;:,'.,C·' .. 
s line 

>we hope that this}faiformli!~lon will be l1elpful to you. If we 
> can be of further:{:~~sis:t;:~bte, please contact us at 
> 1-800-243-9700, \bfo R<li!ii\Spm EST. 

~ Remington Arms .. :·.(_~.·~·::::::st::::::: :::{{::-:l::i;;:~/ .. s oldest Gunrnaker 
> 870 Remington tmi••y.e, ............ 27025 
> 1-800-243-9700 iih f~l. 7b0--FAX: 1-336-548-7801 
> visit us in Renrih\J:t;ij~: :~1~nt.rY at http: I /www. remi ngton. com/ 

> REMEMBER, F 
> whether ye(' 
> our new S ·. 
> http://www. 

'-:-·-:-·-:-·-:-·-:-·-:-·-:-·-:-·-, 
. ·.-·.-·.-·.···:-:·:·PENDS ON YOU! 

:Y-Hn~1r···or an advanced user, 
is a must for everyone. 

.. om/safety/safety.htm 
> ---- - - - - -------- ~·~:~~:~:~~:~.,---- - - - - - -------- - - - - - -------- - - - - -

Subject to Protective v. Remington 

MAE00005650 


