
My rifle falls under the safety modification program 
company .... 

Discussion Thread 

Response (Laura) 
Dear Mr. Bisbee, 
Thank you for your inquiry. we apologize for 
Based on the information you have provided, 
firearm to our Ilion, NY facility. 

For u.s. repairs, please 

1. Record the ser·ial number of your 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all accessories from your 

us. 

in shipping 

or damage. 

4. Enclose a letter with the firearm ,the model name or number of 
your firearm and serial number alonq .. )~_ith ·a<::.. J;}description of the 
problem. Be sure to include your fuJ:l:::::tiame an ___ s (P.O. Box and 
Street Address), ·including z·ip codi;;~:;:;:;:cfayt.i:!n~ telel.fhci'ne number, and e~rna·il 

address. ./!!i!!!i!{' _.J!!i!!!i!/' ./::::::.: 
5. ship your firearm by either u~f~~.~ p~;f~:e1 s~f:ij~ce (UPS) or Parcel Post 
(US Post Office). Remington is n!*~'::;':M'!iRli!\i>ible':/fiir damage or loss during 
shipment, so you may elect to purt'h:ati~;~fiJim~:~f~~~~> from your carrier. 

For u.s. repairs only, ship 

Remington Arms Company, Inc 
Attn: Arms services Divisi 
14 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO NOT SEND 
BOX WITH THE FIREARM. 
MUST SEND SPENT SHEEES 
NAME, ADDRESS (WITH ZIP 
YOUR FIREARM. 

customer 
My rifle s 
company. I coul 
Wyoming so I 
modi fi c:ati ons 
mail. 

::,:::-:-.--

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

.(::::::? 4/27/2002 10:10:11 PM 
~~fety modification program offered by your 

··· Remington Authorized Repair center for 
w where to send this ri t·1 e to for 

................ ~.d in shipping this firearm through the 

Subject to Protective v. Remington 

MAE00005673 


