
Bolt Lock Program 

Response (Jessica) 5/10/2002 
Dear Allen, .. :::-:-.·.·. 

For u.s. repairs, please follow these guidelin.~~:~~::r 
1. Record the serial number of your firearm b~~~!~~i\$:~:r.i_:d._ing it to us. 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all accessories from your 

4. Enclose a letter with the firearm 
your firearm and serial number al 
problem. Be sure to include :your 
street Address), including zip 
address. 

5. ship your firearm by either 
(US Post Office). Remington is 
shipment, so you may elect to 

For u.s. repairs only, ship to: 

Remington Arms Company, Inc. 
Attn: Arms services oivision/Repai 
14 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO NOT SEND LIVE 
BOX WITH THE FIREARM. 
MUST SEND SPENT SHELLS 
NAME, ADDRESS (WITH ZIP 
YOUR FIREARM. 

customer (Allen 
Concerni 
Have 
York. How 

Order # 465404 
kmab@attbi.com 

Subject to Protective v. Remington 

~~fu~';je in shipping 

loss or damage. 

..... · l. name or number of 
ion of the 

P.O. Box and 
number, and e-mail 

(UPS) or Parcel Post 
or loss dur·ing 
carrier. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

5/6/2002 11:43:03 AM 

it to Factory in ilion New 
U.S. Mail? 

Allen Beneker 

MAE00005690 


