Degr sirs, My rifle was the subject of a safety recall.
web ...

Discussion Thread

Response (lLaura) 5/28/2002
Dear Mr. Sanders,

Please contact aur Consumer Service Departmen
1-800-243-9700 to discuss this in more detail

1-B77-387-06%1 or

Customer (Richard sanders) B 14 PM
mmmmm 0r1%1na1 Message -----

From: «<info@remington.cons

To: «<clamman@eenturytel . net>

sent: Wednesday, May 22, 2002 3:50 PM
subject: [Incident 020520-000053] Dear sirs, My™
safety recall. I contacted your web .

the subject of a

> your reﬁ1y did not process correctly EPLY to this message and

» enter the text between the specified T4 message has boen

» included below.
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> Dear sirs, When T dinitially con coppany T distinctly remember
E)

> female employee told me that ¢ , and , 1in additioen,

which
> ever dealer I took the gun they wa
> imagine this converstaion. Badger Gu
were

doing these reEairs the ow
remington merchandise if
- - original Message
From: <1into@ramington. com
To: <clamman@centurytel
sent: wednesday, May 225
Subject: [Incident 020520

an it no charge. I did not
s0 told me that when they

un witild receive a 20.00 rebate fin
ad for the repair.
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irs, My rifle was the subject of

safety recall. 1 contd

Recently you requ sistance from our on-line support
center. Below isi : yo request and our response.

we will assume has been resolved if we do not hear from you
within 48 haur
Thank you for

=

s to be of service to you.

Subject
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Dear Sirs, My i the”subject of a safety recall. I contacted
our :

web ...

> D SCUSSio

> Respon ) 2/2002 03:03 pM

ny inconvenience. We do not show Badger outdoors on
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ou had the safety Modification done to your

Subject to Protective Of ms v. Remington
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> we do charge 520 at our factory and Remington Author

for :

» this work. If you have any further guestions, ur Parts &
> Repair department at 1-800-243-9700.

s .

> > customer {Richard sanders) - 05/20/2002 03: 46™F

» » Dear Sirs,

e

> o My rifle was the subject of a safet I contatted your web
> page and it directed me to a remington dea Milwaukee, wi. Badger

» Dutdeors , Inc. I took my rifle there and . d qit. Accord1nq to
your

> info the repair was to be free. The mana s said they were
no

» longer a Remington repair center o I ha
» mice and fixed my rifle correctly but wé
Tonger

> a remington representative. How will you refii
inconvenience

> and why would your web page still shg
obviously

> some discord between them and you w

pay 320.00. They were very
h t1c that they were no

for my
There is
ught in the middle, I have

repair receipt and await your resp rRichard G. Sanders
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If your issue remains u e update this guestion at
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thp: //remington. custhel ngton. cfg/php/enduser/acct_Togin_s

Et&p_enc_passwd=&p_next_page=myq_upd.

bmit.php?p_userid= c1amma. :
; d 1021973974

php&p_refno=020520-0000
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» You may also u? A uestion by replying to this message. Because

> your reply wil ically processed, you MUST enter your reply

» in the space b ntered into any other part of this message

> will be discan

o

-

> belowl was told the repair would be free
and Wwleaned because of the incomnvenience of the
repair. female employee when I called remington by
telephone awhile back -alse said that I could submit my receipt for
20.00 for a 2 r product. I did not imagine these facts.

Thankn you =<

[===2 Ple our reply above this line <===]

is information will be helpful to you. If we
assistance, please contact us at
F, fam-Spm EST.
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- america's Oldest Gunmaker
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870 Remingtan Drive, Madison, NC 27025
1-800-243-9700 or 1-336-548-8700--Fax: 1-336-548-780
Visit us in Remington Country at http://www. remington.

REMEMBER, FIREARMS SAFETY DEPENDS ON YOU!
whether you are a beginner or an advanced use
our new Safety Section is a must for every
http: //www. remtngton. com/safety/safety. htm
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we hope that this information will be helpful™% f we
cah be of further assistance, please
1-800-243-9700, M-F, Sam-5pm EST.

Remington Arms Cg. -- America’'s old
870 Remington Drive, madison, NC 2 025
1-800~243-9700 or 1-336-548-8700 :
visit us in Remington Country at

REMEMBER, FIREARMS SAFETY DEPEN
whether you are a beginner or g
our new Safety Section is a mus
http:/ www. remington, con/safety/s$4
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