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Customer (John Lang) 
Laura, 

Thanks for the response. However, 
repair 
as you restated. what 
for an action that has 
bolt-lock feature as a 
have to pay to have i 
act·i on with the same 
why the difference? 

The operative word in my 

Thanks, 
John 

Subject to Protective v. Remington 

rules for 

believe/have a concern 
INSTALLED that same 

- why I should 
nally supplied the 
it at no cost. 
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