
Dear Remington, The deer season before last, while I 
on m ... 

.:::::·:·: ... 
Discussion Thread 

Response (Laura) 7 /8/2002 10; ~;;~§ ~~ •·•·•••·.·. 
~h~~l<M~~ulf~~'your inquiry. The $20 charge for:: the removal:tg!/~!~i{·he bolt 
lock safety is an opportunity to upgrade the f~:t!~~r:rn at a discount. 

~h~i ~1~~~ ~~~;e~na0 gi~~e ap~h~~~e a~~r~P~~a~~~. ::~~~~i~~~~;J};:~::~~he f~~i~~~ i~ 
working the way it was designed. <<<:::· ... ·::::::<<<<<::::· 

we regret that you are experiencing probl~ro~:::::.\IY:ith your f·ir·~·~rrn. Based on 
the inform<';l-tion you have provided, we str$:~g:J:j(:::r:~.:i;;:.ommend ~hat you do ,n9t 
use your f1 rearm and that you send your f1 rEritt.!r.r!!:::::t~::::~!'il.r Il 1 on, NY fac111 ty. 

For u.s. repairs, please follow these guj~~Ji.n.~~~ 
1. Record the serial number of your ftfu!~~~~;::::6:~:¥:~:~:~· sending it to us. 

~~~· ·~~~ 

3. Remove all accessories from youfi}fi rea:f~:?to P.:r: .. t;:vent loss or damage. 
This would include scope, slings•-::);?;:~·· extf~f>chok€('tLibes. 

4. Enclose a letter with the fi rJ[~~·~·· 
your firearm and serial number -.-.-.---.---.---. 

model name or number of 
description of the 

problem. Be sure to include 
street Address), including 
address. 

5. Ship your firearm by 
(us Post office). Remi 
shipment, so you may 

For U.S. repairs only, 

WARNING: DO NOT 
BOX WITH THE 
MUST SEND 
NAME, ADDRESS 
YOUR FIREARM. 

.i:::::H:\::::>.· .. ................ 

ddress (P.O. Box and 
lephone number, and e-mail 

service (UPS) or Parcel Post 
e for damage or loss during 

from your carrier. 

SHELLS IN YOUR FIREARM OR IN THE SAME 
A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 

TELEPHONE AND MODEL AND SERIAL NUMBER OF 

g~~~o~~~i ~~~~~ ~ Lortilif > 7 /3/2002 1: 42: 43 AM 

Tlh1e df'?er sea~P:ti!:::::~':f::~:~~::~~:i~i~(:i~~hile I was moving the safe on my rifle to 
t e 1 re pos:::t:t:J:P:r:h ·:·:;::::fl{}::::·r:ffle discharged. Lucky for me I was keeping 
it pointed -. ·rec ti on and no one was injured. Si nee this is 
definitely .1,1r reduct, why are you charging us $20.00 to have 
the bo 1 t 1 .. ave discussed this with manY peop 1 e and I can 

~;~:~~!~.~~h~~ h~i~@i· of r~~l~~~~1 ~~~~~f~:;::~~ ~~~~~~~~~~i~~~f~~~Hd~a~o 
rifles :J:iitS(t oecemb :>even though I WAS a life long Remington fan). You 
might i:$Q.:~~ider mal<i ...... three position safety that blocks the trigger and 
firing9*t:p_ in the ...... e. It's just not right! 
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