
Thanks 

.:::::·:·: ... 
Response (Laura) 8/14/2002 3: 4~;~~#!\ 
Dear Mr. Denton, .-:::-:-.-.·. . ... :_<-<-<-<-<-<-<-:::-.·. 
Thank you so much for your kind words and suppo.r::t:/ we r-~!if~~ijJfWt~'at you 
experienced a problem with your firearm but we.:"::t:e glad to hear that you 
were satisfied with our service. Your loyalty l$. appreciated and we want 
to keep you as a lifelong customer. 

we did note that you mentioned you owned a M~~~:l ·~:86:~:i:~~1~~~l:~t:::::· we want to 
make you aware that there is a recall on cert·ain Model 600\::f'ifles. You 

~~bs f~~d 0~ l ~h~~u~~e t~~ti 1 ~k b~l~~~i ng th i -~::;::~l!];f:;:S::~:~.:~. the frorit page of our 

http: I /www. remi ngton. com/safety_Modi fi ca ti o~=~~JJ~~i\~@9~660. htm 

we wish you a safe and successful seas~:~:~::::::\:~f.jpijiijii:!'J~iI~~:ve any questi ens 
regarding this recall, please feel fr@:::t~:::<'.;¢htact us at 1-800-243-9700. 
Please have the serial number of your··ff'~~:*'(@·~r~n calling. 

~~~~~~l~ I sent in the cracked fork~~~; of%~~{,t~~~~~L 1~i3 si~ ~~mington 
re pl aced it-no charge. I want to -~:~~ilk Y:9:~:/for .~~fr exceptional service 
an d .:::::::::::::::. . •:::::::::::: • .. :::::::::::: 
"stand behind your product" atti~~!j~>: ~:»:::~in fi.\(~:::'other Remington firearms, 
two which I aqui red as a youth. A 35::::i(~~:ll:••P..l d(!\~1 600-. 243 and a 30 year 
al d .. ·•••::•::•::•::•::•::•:::::•::•::•• 
20 ga 1100-LW. Both sti 11 see ""·"• i\!l~ furict'f9W perfectly. Thanks for 
exce 11 ent products and servi c¢:f:::::t:::::j:($:$:~:8:1;!, you··;·:·:::any future firearms purchases :·.-.-.-... -... -... -... -... -... -... -... -... -... -... -... 
wi 11 continue to be Remi ngt@:~}( 

Steve Denton 

Subject to Protective v. Remington 
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