I.?%d a customer ask me about the safety Modification P
rifle...
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Response (lLaura) 8/23/2002 2

Dear Denny, 3

we apologize for the dely in response. IT your:igy 01t lock
safetx and would 1ike to participate in the s ; Mod1F1cat1on Pragram,
then he would have to send the firearm ta ou a Remingtan

Authorized Repair Center. ‘rou can find a 11 ters in the
support section of our website. or if you

we have included directions below:
For U.5. repairs, please follow these guide
1. rRecord the serial number of vour firea hg it to us.

further-damage in shipping
not a hardcase.

2. Pack your firearm for safety and t
and handling. pPreferably, ship in a f1Fg

3, rRemove all accessories from your,
This would include scope, slings,

4. Enclose a letter with the fire
your firearm and serial number
problem. Be sure to include you
Street address), including zip codes;
address.

dress (P 0. Box and
phone number, and e-mail

el " Sarvice (UPS) or Parcel Post
sible for damage or loss during
rance from your carrier,

5. ship your firearm by eitheg
(Us Post office). Remington .
shipment, s0 you may elect

For U.s. repairs only, sh

Remington Arms Company,
Attn: Dept SMP
14 Hoefler Avenue
Ilion, My 13357

Inc.

WARNTING: DO NOT SEND
BOX WITH THE FIREAR|
MUST SEND SPENT SHE
NAME, ADDRESS (WITH
YOUR FIREARM.

8/17/72002 11:41:36 aM

He safety Modification Program. He has a
982 and it sounds Tike it qualifies for this
ith would he be able to have me change the

Customer (Denni
I had a custome

rifle manufactured
program. Being a 11cen
holt Tock as 3
? Thank fo

Subject to Protective O dams v. Rermington
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