
I have a 700 - 30-06 that was given 
approi ma ... 

Discussion Thread 

Response (Laura) 
Dear Mr. Gerdes, 
Refinishing a stock 
takes a few weeks. 

w111 generally run approxi ni~~'l y $120. 
The average repair time i~r~~\:~:J::~.ast 

customer (ralph a. gerdes) 
Thanks for the info. can you 
and, 

• g/z~/~66~ i\fo33: 09 AM 
advise on the cbst for refhH#~i ng the stock 

if at all possible, is there a chance it 
October. I 
would certainly be willing ta 
a 

arty" charges far 

quicker return. Thanks. R. A. Gerdes 

info@remington.com wrote: 
> 
> Recently you requested personal 
> center. Below is a summary of 
>we will assume your issue has 
> within 48 hours. 
>Thank you for allowing us to 
> 
> 
> 

> 
> 
> 
> Response (LAURA) -
> Dear Mr. Gerdes, 

is 

> Thank you for your i nqui 
have the stock refi ni sh~Q:~· 
Modi fi ca ti on Program th:$i' · 

your firearm to our factory to 
to make you aware of a Safety 

: :er Model 700 rifles. You can read 
ram" through the front pa9e of our more information regardi' 

website at www. remi nQt~:q: .. co'm\: .. :.:-:: ... 
i nstructi ans on send~:~g~(thi s ta··. 
> ::.:::.:::.::: .::.:::.:..·· ··::·: 

·.11 also give you shipping 
·ctory. 

> customer (ra l ph a,}@;erde.ii)}c 08/20/2002 11: 33 AM 
> I have a 700 - 30;~{;}9 th~~::ywas given to me by my father. The rifle is 
approi mate 1 y 2 5 y · · n exce 11 ant condition. The rifle came with 
a high g·loss tini . . k when purchased new. Despite being in 
excellant condition, x· ::k.e to have the stock refinished to a more 
natural satin fiJ-:i:~:~:h ... _I ..... ssibility. I also have concerns with the 
black "end cap"<:i{~j~f:U~~:.: ... t.hat W6iJ: d be affected. Could you please advise on 
options through Reil'r'h?i:~~~~~~~~::::T:!J.anks!! Ralph A. Gerdes, Hebron, l<Y. 
> ··.:-·.:-·.:-·.:-·.:-·.:-·.:-·.:-· .. 
> Question R~J~r.~~~~,~~~Q$~Q@)ooos2 
> ---- - - - - --.;:;:;;;::~:;:;:;;;::~:;;;:;;;::~:;;;:;;;;:;;;:;;;;·;;;;:;;;·,;;;·:.:.· __ - - - - - -------- - - - - - -------- - - - - - ---
> 
> 

> 
> 
> 
> 
> If 
> 

Subject to Protective 

Firearms 
:-:-.C:enterfi re Rifles 

des@usss.treas.gov 
· . 0/2002 11: 33 AM 
OS/22/2002 10: 50 AM 
waiting 

unresolved, please update this question at 

v. Remington 

MAE00005864 



:.·:·.········· 

::::::::::::::::::::::n:::::::::::::::::::::::::::::::::::::::::::::::::::r·· 

http: //remi ngton. custhe 1 p. com/cgi -bi n/remi ngton. cfg/php/ii!l~'''ee,f@:ct_ l ogi n_submi t. p 
hp?p_useri d=rgerdes@usss. treas. gov&p_enc_passwd=a2 Fpc2vy&i\@¢K4Wage=myq_upd. php&p_ 
refno=020820-0000 52&P ... c rea ted=102985 7 5 89 · .......... w. 

~ You may a 1 so. update this q~1esti on by re plying t;~:::::~~;j:~':·:·.l!less~~::~:~::::::~ecause 
>your reply will be automatically processed, you··MQ$:!::::::~:~:t~.r yotJr:::"reply 
> in the space below. Text entered into any oth~t::::::paf·t:::::~J1;{tfa~::~-.. message 
> wi 11 be discarded. :::::::::::::: -·-:·:::::::::::::::::::::::::::::::: 
> .-::\\:·· 

~ [===> Please enter your reply below this li-:~~:::::~+:+¥J>•-
~ [===> Please enter your reply above this i;~i~~~: ~2::Sf/{:i::::::::::·:· 

" '"" 

~ ---- - - - - -------- - - - - - -------- - - - - - ------.~~:-t-.~ - - - --------·~:~.~ - - -
>We hope that this information will be 1ie:1p:f~l:::::t.9.YOU. If we 
> can be of further assistance, pl ease contff(:;:t!:::::u~:::::ia:t: ... .. 
> 1-800-243-9700' M-F' 9am-5pm EST. . .................... ... 

~ Remington Arms co. -- America's ol de$}t:~::l~q#tAA~~:~:::::::~:!:i:!:i:!:i:!:i:!:i:t 
> 870 Remington Drive, Madi son, NC 27Q?:~:::::::::::::::::;:.:.:: 
> 1-800-243-9700 or l-336-548-8700--FAX"'''''''ci%'i'~""M8-7801 
> visit us in Remington country at ~~J;.p://WWW:~::r:~~tR9Jon.com/ 

~ REMEMBER, FIREARMS SAFETY DEPENos::::B~;:: YOUJ 
> whether you are a beginner or an{:~~Vanc::~:~}'user:::.: ... 
> our new safety section is a mus_~::)f()r e.¥~tyone/:;:::> 
> http: I /www. remi ngton. com/safetl@~il.fetJ!i!Jtm · .. · .. · · 
> ---- - - - - -------- - - - - - -------- -.f:~:f:~:~~~:~~~-- - ,~:f:~ -------- - - - - -

Subject to Protective v. Remington 

MAE00005865 


