
Today I purchased the above .270 bolt action rifle and 
considerabl ... 

.:::::·:·: ... 
Discussion Thread 

9;2312002 J!;;31~~~M > Response (Jessi ca) 

::·~e;~::·:~:t you are experiencing problems ~j~~y~ur fi~:~~~-/Based on 
the 1 nformat1 on you have prov1 ded, we suggest::::::i;:~:tft.:.>Y:~:U.: ... send your f1 rearm 
toh ouhr 1

1
1 iofn. NY facility. 1f we choose to t!ll'l ace,%MH')R.J.t we will need 

t e w o e i rearm. · ...... . 

For u.s. repairs, please follow these guid.:~lf:r.~s: 
·,-·,-·,-·,-·,-·,-·,-, ................. 

1. Record the serial number of your firearri{::fi~t~:~~::::~~.t:'lding it to us. 

~~d p~~~dn~~. f~~~~~~aG~~. s;~~~y i ~"~ i~r~~f~·i~z~!~I~~~ ~~~~~;s! ~ shipping 

3. Remove all accessories from your tf~:~ij~~!!:::~:O:::::prevent loss or damage. 
This would include scope, slings, or.:.}i!.Xtra·:::ChQ:k~U::t:~.P..es. 

4. Enclose a letter w·ith the f·irea(:':~~::::J:~ta.i::J:.i.ng":·:~:~~:::::~:~del narne or number of 
your firearm and serial number al o:r:i:~:::::w; th;:::::~:::··ful l.::.: .. c;lescri pti on of the 
problem. Be sure to include your _f:g:y1 na.@~::;::and ~#~'ress (P.O. Box and 
street Address), including zip c~~~!~ .... daY:~t:me t~J~Phone number, and e-mail 
address. .:'?•:•••:•••:'?:, :'?•:••• :••:'?;;' ... ............... .. .. . 

5. Ship your f1 rearm by either uni ~~:a:::!:#~!~~!~h:::::~ij~·vi ce (UPS) or Parcel Post 
(us Post office). Re1111 ngton is ...tl9:~::: .. .r..~spoh!.fH;iJ~:>for damage or loss during 
shipment, so you may elect t~.-.. P:~!h~!~~~#>} .. nsura'.f\ce from your carrier. 

For u.s. repairs only, ship:/i&i:· 
.·::::::::: 

Remington Arms Company, Ir.i~t:~:!::::·:·:· .. 
Attn: Arms Services Di vi sf&~:f~~:pg)::r.s 

it i ~~~f~$r 1~~~9ue } •••···.·. ? ........ . ....... . 

WARNING: DO NOT SEND L:i·;y~: !:ijW,/i@#;~NT sHE·tts IN 
BOX WITH THE FIREARM. ts•:i(H~QJ;ApON OF 
MUST SEND SPENT srno•n!c~~M IN A 
NAME, ADDRESS (WITH TELEPHONE AND 
YOUR FIREARM. 

Your firearm was 
this time only i 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

The program that we have at 
1982. 

http://www. remi ';~ 001 ,.~~''';;.::: ~_,·••:n;nclifi ca ti on_Prog ram/rend ngton_safety. htm 

customer 9/22/2002 1'44:19 AM 
> since my I decline factory inspection at this 
time. If will be sent in for repair. Thanks for 
your 
reply. above this 
line 
<===] 
> 
> 

> 
> 

Subject to Protective 

torm<Hi on wi 11 be helpful to you. 
, please contact us at 
EST. 

v. Remington 

MAE00005899 



> 
> Remington Arms co. -- America's oldest Gunmaker 
> 870 Remington Drive, Madison, NC 27025 
> 1-800-243-9700 or 1-336-548-8700--FAX: 
> visit us in Remington country at http: 
> 
> REMEMBER, FIREARMS SAFETY DEPENDS ON YOU! 
>whether you are a beginner or an advanced 
> our new safety section is a must for 
> http://www.remington.com/safety/safety. 
> 
> 
> 
> 
> we hope that th·i s ·information w·i 11 be h~:lPf:.!-!.l to you. 
> can be of further assistance, pl ease cori:~*l:~:t:>~A>.-.-_at 
> 1··800··243··9700' M ·F' 9am·· Spm EST. ··.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.· 

~ ~~~; ~~~~~g~~~s o;~~e ~-M~~f ~~~~, ~c 0i~6H. ~\tV~]\~~ / 
> 1-800-243-9700 or 1-336-548-8700--F~:i:::JHS36-548-7801 
> visit us in Remington country at htfi:fi?%\i~\'1%•P~n;i ngton. com/ 
> 
> REMEMBER, FIREARMS SAFETY 
>Whether you are a beginner 
> our new safety section i 
> http: I /www. remi ngton. co1nn>aTe<• 
> 
> 

Subject to Protective v. Remington 

MAE00005900 


