
rifle repair costs 

Response (Laura) 
Dear Mr. Chapman, 
our firearms have a two 
do not carry a lifetime 
receopt sear safety cam 
substance. Poor care. 

.:::::·:·: ... 
10;1s;2002 1o;i~~~i11~ 

.-:::-:-.-.·. ····:.:::.:::.:::.:::.:::.::\:.:::-.·. 
year warranty against m.i~iffactur-~:PS::j;l~f~'cts. They 
wa~ranty. As not~d on.:::;:~;~e rep,:;ii r pa:p·e:rworl~, "upon 
se1 zed up from be1 ng c,;P.;V.:~:r:.S!.d w1 th heavy st1 cky 
clean action and rep l!l¢~':'jifl:~g~r assembly 1/2 MSP" 

we repaired this firearm at a si gni fi cant df~tb:u~~::::::~:J~~i~!~i~ij~:~gh it was not 
covered by our warranty and was not due to any type of wa:r:r:anty issue. 
The firearm came to us ·in fair cond·i t·i on q:f:~~th:.\IY.as not proper;1 y rna·i nta·i ned. 
This would not be.covered by any type of ~~tt~U;:Y.:.:-.. We f~el a 50% discount 
on the cost of th1 s part was more than fa1 r· .. ·0:~:::::~¥~~::$.::::.:i::.epa1 r. 

···.·.::::\:\:\:\:\:\:\:::-... 

customer (James Chapman) , iflAiii0i66i~: 38: 21 PM 
I recently had a Rem1 ngton 700 repai r~t;kUf:~)~:::}f--defecti ve trigger assembly 
and was bi 11 ed $7 4. 81 COD on Invoice #"···~\'l~:~!m:~~ •. 

·-··-··-··-··-··-··-··-··-· 

I have owned that rifle since new a~~ithave p):g@lijij~{felated to the bolt 
and trigger assembly s·ince purchasi;;:;:;~Tld tW:9:-.. years···:ag·o the problem became 
dangerous when the rifle fired wit:~~Jft pr:~~~·cati.:9.t:l after a "hang fire" 
type incident and another when it/)~~ht q:ff/oper~#~)1g the bolt after it 
failed to fire. Both incidents cQ:~,:fl:cl ... haM1~:{and ~M(nearly catastrophic. 

I understood and sti 11 find that/:::::::·:·:····· r.~~~:!!:ti rearms have a 1 i feti me 
warranty for failure or defect of · ..... _ .. I believe charging for 
the above repair to the ori gi n.c.tJ.::::9Yl!f!.fii:r is· :-:·.· onori ng the warranty of 
Remington Fi rearms nor good 8:~l~tt~~If:Rf::·. a rf:!:j'.jutab le company 

James R Chapman 
owner, JC Firearms 

(757)678-7526 

Subject to Protective v. Remington 
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