
Bought two of your rifles (.270 & 7mm Mag) last week. 
ra ... 

Discussion Thread 

Response (S. Nations) 10/24/2QQ2 10:$1);41 AM 
we do recommend that you have your gun evaluat :·If you ··n:a:v.~::)f:~:'red the 
gun with the ISS safety system partially engag t may do ctani:age to your 
firing pen and the sear. You may not see imme esults of this, 
however ove~ time yo~r gu~ may.begin.to not f:>_-____________________ :_: _______ :t~e trigger is 
pulled and 111 a hunting situation this may be,dangero,usnwe still 
recommend that your gun be looked at for yo\:i~:::;:Safety:·;::::::::::·:·:·:·:·:·:·:·:·: ..... 

Thanks
Mel i ssa 

" '"" 

./!i:!::::::::::::::-.,-. ·.·.:-· 
·-·-·-·-·-·-·-·-· 

customer (David Mertz) ~~:~;;~1~ ~j)a: 52 PM 
This emai 1 appears to be a canned/auto@~~#~:~:::J~~~;p:q:ns:e::~:::~::::;::flot something a 
faithful consumer appreciates. If th · us thought proces.s 
to my problem there should have been ii"' ... dditional 
questions. I state this because I h.;:!,.ye cO rous retailers, 
discussed the problem and determinec;l.:::::t:he cause - _ ... _ .. he, J-lock is 
partially engaged (wh·ite dot exposi;~:::;::rn tb:~ .. up po:S:~r:t-ion) the bolt w·ill 
close and the hammer partially fir:$.~:i:::when{::~he trj.gger is pulled. This 
appears to be what happened on th;f (If I f4lly engage the J-lock 
(white dot facing the rear) the ·· .·. ot s;l!i~e as advertised. If I 
had fo 11 owed your recommendation) av~'<~ild to unnecessari 1 y pay 
for shipping, scope remounting, o · ···:·and miss hunting season. 
obviously, your process needs imp __ :·:::·:::·· ily hope I can remain a 
satisfied customer with future .. j~J.)~PJ!:f.~~erS\::::-: · 

Dave Mertz 

Subject to Protective v. Remington 
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