
I am thoroughly frustrated with your quality control 
dep ... 

Discussion Thread 

Response (Laura) :·:::·:·:·:·: 
Dear chri s ·::::::::::::: 
Thank you for your inquiry. If you are speal<iri~:::::bf the 
MosJif~catioi:i Program, t~is is a voluntary pr:oli:~~:~::::.Jt is 
Th1 s 1 s des1 gned to rem1 nd people of the ex1 s::t;:~~:ti;~;:::~f>::t.he t-1 ock 
feature and to offer customers the opportunit)?.:::::ttf<:n;o:Cfae:t~t:i:i:z.e their 
products. we strongly recommend that you t~~:t~/ advaii'l::a'.ij~;::j;i~f:::::thi s offer. 

" '"" 

You can read more ·information regarding oy:~:::::f:).rearms and o·~(r safety 
Modification program through the front pag:1~~>::¢:f::}:):l;J.f. website or the link below: ··.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.· .. 

ce 

http://www. remi ngton. com/safety_modi fi ca~J.9.J\.,R~:~;:~:~~~~~~j;i ngton_safety. htm 

The safe use and performance of your f:~;:~~~~fil'.!'.::8~:~:~:·g·d:~:::·::~:~:·· correct assembly 
and routine maintenance, as we 11 as adfl'~:~C!:t.l~ei:!::::t:o_ the "10 commandments of 
Fi rearm safety." http://www. remi ngton., com/fo(tp\frtf:J.Q.comm. htm It is 
critical that you familiarize yourseJ;f::with th·~::::~;~f~:tmation in both the 
owners manual and safety booklet. V!!h~:ther .. :::YPLI are"·f!> .. veteran shooter w·ith a 
co 11 ecti on of Remington firearms, :4Hti:::·a fi::f::i*tt' ti m~ .. shooter, take the ti me 
to review this important literatu_t~::;::and .. tj:~::?cert~;nr that you are practicing 

:~r:::m h:::·:~~ questions, pleas~ ~~~~. ~~~~•·• ~.R ~~~tact us at 
1-800-243-9700 or 1-877-387-6691. 

customer (Jack Marincel) 
The problem has been resol 
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