
I have several questions regarding Remington Firearms. 
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Response (Laura) 11/1/2002 11'1~~:~~1> · 

~h~~k M~~u Rf~~e ~~~r i nqu1 r1 es. The bolt 1 ock m~~!~[n; sm i ~~:~:f¥:::!@[nnot make 
the firearm discharge. users of the firearms.. to be particularly 
cautious when unloading, however, because the::::::~:~ ···:::::n:i.wst be in the off or 
fire position to raise the bo 1 t and begin th.~:::);1-nl .ocess. 
Remington is aware of reports that rifles wj::~:~:: this ... hen 
i ni ti ati ng the un 1 oadi ng process have acci de-tita 11 y di scha:r:g;¢d, and 
whenever a gun f·i res acci denta 11 y, the re ·i.:~!::::~: .. ,.r·i sk of property damage, 
s~rious injury or death. This program is.:<f:P:t:::::RW9.:~.r~ of older bolt~action 
f1 rearms who want to be able to unload the1 r:·:::g~~~:::::\N:~.:t.h the safety in the 
"safe" or "on safe" position. .. .. ·.::::\:\:\:\:\:\:\::: 

As far as your Model 700, we suggest t~J:~:#::::y~~:::::~:~:~~~f:i~@i~!~J-firearm to our 
Ilion, NY facility. 

For u. s. repairs, pl ease fo 11 ow thes:~ ..... ~·~yd:~:i:~:!~~$.i#.:;:::: ·. 

1. Record the ser·ial number of your:!:!tf~,earm .. be·~:~)~!:!~:::nd·ing ·it to us. 

2. Pack your firearm for safety a_rj~ :::f·o p:i~t~·nt f~:~ther damage in shipping 
and handling. Preferably, ship i~::::~: .. f,ir~~f::m bo.~f:)iot a hardcase. 

3 .. Remove a~ 1 accessories fr9m y~:J:~:::~:f:i::~!~j~W:· .. ~.~~::::~:~event 1 oss or damage. 
This would include scope, slings, or E!'Xtt:~?:~tJ:(:ige tubes. 

4. Enclose a letter with the .j~{~ii~~::):~~::t:,ai·;-·4);ij: the model name or number of 
your firearm and ser~ al numq:~tU:ttltfri~<:~t:th: .. a full description of the 
problem. Be sure to include::!:~~llr full"t:l:~m~::and address (P.O. Box and . 
street Address), includ1ng:::?:tP code, daY:~J:!j:_ie telephone number, and e~ma1l address. ·.-.·.-.·.-.· ·.-.·.-.·.-.· 

5. Ship your firearm bye;~;~~~> j~~l service (UPS) or Parcel Post 
(U~ Post Office). Rernin9~9:fJ .. _is "-::: sible for damage or loss during 
shipment, so you may el~~~:::::~P:::)?..~rcha ... hsurance from your carrier. 

For U. s. repairs only .i::::::~:h·i:·~:::::fJiii!!:ii!{:;::::· 
Remington Arms compa.d~:f:: In<:::~;:::::::-· '":::::::::::::::t:? 
Attn: Arms Services ::!pj:v; si .. Q:?:l!i:'Repai rs 
14 Hoefler Avenue .............. .. ......... . 

:::::~G ~y u~
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:;~ oE~~ ~~~~~~ $r.ENT SHELLS IN 
BOX WITH THE FIR;ti:»iRM .. THrs·:·:::r:~::::~::::\i'rOLATION OF 
MUST SEND SPENT SHE@$ PLEASE SEND THEM IN A 
NAME, ADDRESS (WITfi'''Z~'~t:(;l)QE), TELEPHONE AND 
YOUR FIREARM. . ....... . 

::::::::::::::::::::::::????:}}}::::: 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

Customer (Saii\ ~ii~"'>\Jl) 10/28/2002 5: 14: 17 PM 
I have severa1·:::::qµ~~:t:t9:n? regarding Remington Fi rearms . ................. 

1) I have --~:::J~Q:Q~l.-.. 7·ij:::::~ij~ij6 at horne and just saw the opportunity to f·ix 
the bolt.,:J:ij~:f<::);J;~f:::tb~. gun"·'·in my Shooting Times magazine. I own several 
Model 7ei0'ii'''''ana···a''''il~die,1 7 and know that you can open the bolt when the 
safety _:;p:tj:;-:·engage9 ><:)~~ever: other manufacurers 1 i ke Browning have the 
bolt l~~~- on their M~~~rn Rifles such as the older model 722s. Are the 
mi sfi rit'~~~- that hav~:fR~en reported due to shooter/owner incompetence or is 
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:.·:·.········· 

::::::~:::~:::~:::~:::n::::::::::::::::::::~:::~:::~:::~::::::::::::::::::r·· 
it indeed a design fl aw that can cause the firearm to g·t:;;::;:~f:f wtt:~~ut 
touching the trigger or doing something that else that ;s::::::¢~;r:~J~:~fs when 

:~n:l~:~eaal:•~::rg~~: .270 Model 700 LSS that seliiiii to be :\~~he short 
on headspace. I took this gun to a Remington Autfffi:tf~~~i:!Ji'!:~.i;iler··:·:t~ have it 
looked at and assured me it is built to specs. :·:Tb~ ~j"Ulf;J·#l(hrj.Jin~ Reniington 
Factory loaded Nickle Plated brass fine. Howev.~;t::~:: it does:::::;~~~i;i;i~'andle 
winchester NP-Brass Fai 1-safe Factory Loads or::-::$i:tand New Rerri"Hitjton NP 
Brass upon their first loading w/o me triming,..J:t;:;::49wn to .1 mm (in case 
length) below specs. I thought this prob 1 em @:!ii1<:f:''!i'~rrect itself once I 
started reloading the "fire-formed" cases for:this:paN:i;:;ular chamber. 
However, it does not appear to be the case. :dX:~Yhave n·tn:1:::~:~~~:~~d this with 
other factory loads and I realize that I am probably past<iiy warranty by 
now. However, is there any way I can ecol']9;~r~:~:.~.ally correct 'this problern 
since reloa~ing for ~his partic1:1lar.gun be:~P:i@~:::::S:Y.ite time consuming. 
More than 11 kel y I w111 be send1 ng 1 n my 722·:·:::t!tii:::::ij:~::::wP.rked on, can I have 
my .270 looked at as well? If so, what would l:ie''liilt@~st7 

3) I am a big fan of the new SA ultra ~~d1tte my Model 7. I 
really want to purcha.se one of these However, I would like 
to see a chambering in a 6.5 mm, ith the new case? Does 
Remington have plans for any of or could I get a gun 
built by the Remington custom Gun s version of the .270 
WSM? 

Thank you very much and have a g 

sam Russe 11 
8412 Tackhouse Loop 
Gainesville, VA 20155 

Subject to Protective v. Remington 

MAE00005975 


