A few moonths back I seen add and a on-Tine bulletin a
repair s...
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Response (lLaura) 12/11/2002
Dear Mr. Sawyer,

Thank you for Eour ingquiry. wWe have a Safety M
certain model holt action rifles. This is a wv
recall. This is designed to remind peaple of . t the
bolt-Tock feature and to offer customers th ; Lo moderpize
their products. If you have a bolt lock s g

that you take advantage of this offer.

vou can read more information regarding og
go?1f1cat1on program through the front page™a
elow:

5 and our Saf@t{_
te or the link

http://www. remington. com/safety_modifig PEAENT ngton_safety. htm
gpends an correct assenmbly

e "10 commandments of
omm.htm It is

] rmation in both the

BU arg a veteran shooter with a
i hooter, take the time
that you are practicing

The safe use and performance of_ your v
and routine maintenance, as well as adheré
Firearm Safety.” http://www. remingtg
critical that you familiarize your
owners manual and safety booklet.
collection of Remingtoen firearms,
to review this important Tliteraty
firearm safety!

If you have any questions, please fee
1-800-243-9700 or 1-877-387-66

customer (Bruce Sawyer) 12/5/2002 11:35:20 AM
mmmmm original Message --
From: «<infoe@remingten.com
To: «xyzrocky_ahc@hrightoks
Sent: Wednesday, December 11,
Sub%ect: [Incident 021205=0

on-Tine bulTetin about

» Recently you reques stance from our on-Tine support

» center. Below is a: our¥request and our response.

> wWe will assume yo een resolved if we do not hear from you
> within 48 haurs,

» Thank you for al

s
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> Discussion
> Response (Laur 2002 10:33 AM
= Dear Mr.
> Thank ) y. We have a Safety Modification Program on

<l
rion rifles. This is a voluntary program, it s not a

certain

recall ed to remind people of the existence of the bolt-Tock
featu wstomers the opportunity to modernize their products.
If vou ¥ safety, we strongly recommend that you take
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advantage of this offer.

>

» You can read more information regarding our firearms an et

Eo?lflLatlon program through the front page of ourpwebsite o Tink
elow:

e
> http / /www . remington. com/safety_modification

pends on cortect assembly

> The safe use and performance of your firear
the “10 commandments of

and routine maintenance, as well as adherence
Firearm SaFetq " http:/Awiw, remington. cam/sup
that ¥ou familiarize yourself with the 1nFor

manua

and safety booklet. whether vou are a veter:
rRemington firearms, or a firsr vime shoote

important literature and be certain that §

-,

; If you have any questions, please feel free to
1-800-243-9700 ar 1-877-387-6691.
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» Customer (Bruce Sawyer) - 12/05/200;
> A Tew moonths back I seen add and_a gl
repair stations downg U? dates to older mo
rifles allowing the rifles to be u

tEe safety in the on position, rat
the

off position when un-loading! I h
tel]l me where to find out about

shooter ! c011ect10n of
take the vime to review this
act1c1ng firearm safety!

1Tetin about Remington
minton bolt action

an be oFerated) with
leave the safety in

d style type and can vou
ate offer??

Thanks, Bruce Sawyer
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If your issue remaing; please update this question at

¥

http://remington.cu
ubmit. php?p.Userids=
ge=myq_upd. php&p._r

cgi-bin/remington. cfg/php/enduser/acct_login_s
c@brightok.net&p. enc, passwd=cm9jalk=&p. hext,_ pa
5-000050&p._created=1039106120

¥ v

strion by replying to this message. Because
y processed, Kou MUST enter your reply
sed into any other part of this message

> You may also update
= your reply wi

= in the space

> will be discarde
e

o

>

éply below this line <s==
ady Tocated the site by looking under SAFETY!
IRING PIN MAINSPRING THAT YQU'ALL SAY IS
BACKORDERED
THAT TS A WAR FEEMENT] 1 HAVE YOUR PROMISES TN WRTTING BUT YOU DID
NOT ASSIG BER ORDER #7297 T AM NOT GOING TO LET YOU FORGET A
HEN T HAVE TT TN WRTTING!
pur reply above this Tine <wssw
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we hope that this dinformation will bhe helpful to you.
can be of further assistance, please contact us at
1-800~243-9700, M-F, Yam-S5pm EST.

Remington Arms Co. -- America's 0ldest Gunmaker:
870 Remington Drive, mMadison, NC 27025

1-800-243-9700 or 1-336-548-8700--FAX: 1-336
visit us in Remington Country at http://www,

REMEMBER, FIREARMS SAFETY DEPENDS ON YOU!
whether you are a beginner or an advanced u
aur new safety Section is a must for everyd
http: //www. remington. com/safety/safety. ht
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