I WROTE YOU ON A SEPERATE OCCASION ABOUT MY REMINGTON
WHEN I...

Discussion Thread

Response (lLaura) 12/18/2002
Dear Mr. Craft,

we have not received your previous corresponde
safety Modification program which can change
safety to a nan bolt lTock safety. This is a.
g recall, this is designed to remind people &
bolt-lock feature and to offer customers th
t?gir products.  we strongly recommend that
offar,

yYou can read more infermation regarding our ™
Eo$1f1cat1on program through the front page of 6
elow:

http: //www. remington. com/satety_moditi program/remington_safety . htm

The safe use and performance of your.firea 5 0N correct assembly
and routine maintenance, as well a herence “10 commandments of
Firearm Safety.” http://www.reming [bup comm. htm It is
critical that you familiarize your F@ dnformaticn in both the
owners manual and safety booklet. veteran shooter with a
callection of Remington firearms; shooter, take the time
to review this important litera n that you are practicing
firearm safety! ;

If you have any questions, pleas ‘contact us at

1-800-243-9700 or 1-877-387-

we regret that you are expe
the information you have pr
use this firearm and that

ms with vour firearm. Based on
gly recommend that you do not
earm to our Ilion, NY facility.

For U.S., repairs, please fo
1. rRecord the serial nui

2. Pack your firearm

o prevent further damage in shipping
and handling. Prefera

rearm box.
3. Remove all acces

4. Enclose a lette
your firearm and s
problem. Be sure.to i
Street Address) ;
address.

firearm detailing the model name or number of
gr a]on? with a full description of the

| 1 name and address (P.0. Box and
ide, daytime telephone number, and e-mail

5. ship vour firearm b
(Us prost offi
shipment, so

United Parcel Service (UPS) or Parcel Post
not responsible for damage or loss during
¢t to purchase insurance from your carrier.

For U,S, repa

Remington
Attn: Arm
14 Hoef
Ilion,
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BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LA EEL YOU
MUST SEND SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PA " INCLUDE
NAME, ADDRESS (WITH 2IP CODE), TELEPHONE AND MODEL AND SER BER OF

YOUR FIREARM. o :

Customer (TOM CRAFT) 12713720
I WROTE YOU ON A SEPERATE OCCASTON ABCUT MY REM
WHEN I FLIPPED OFF QF SAFETY TO FIRE IT SHOT M¥
MENTIONED COST 600.00 TO REPAIR. I ASKED IF Y
WITH THE SAFETY AND MISFIRES I ALSO QUESTIIO
ALSQ SHOULD MY BOLT BE ABLE TO BE OPENED WL
CURRENTLY I HAVE TO TAKE IT OFF OF SAFETY T
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