
Bolt Lock safety Modification 

Response (Jessica) 
Dear John, 

12/31/2002 

Thank you for your inquiry. Your verbal 
sufficient you do not need send the form 

.-:::-:-.-.·. 

approv~J?and 
back , .. .]!\~nk you. 

customer (John Hopkins) 
To whom This May concern: 
I am in rece·ipt of a Remington Estimating .:~~p9rt for 
repair order number RE00056201, which staf~~\~:;:::thi:rt.-.-_I 
must sign and return within 15 days to authtffl!:i:~~: ~tj~:~h:::-:-.. 
stated repairs. on Friday, 12/20/02, I received a 
~~~~~~~~~g c~~~ ~~~~o~e~et~!~~~~~ i~P1~~s~#~l:l~a~I H:::ii!!!!!t\:{t 
gave verbal approval to proceed with r::~:p:at:t7:$:.::and gave 
my VISA card number over the telephone···'·a\ii~f!iiting a 
total cost of $21.40. Please advise .. if I must ab". 
return the estimating report in ord$~itfor Rerri:r~~i~~: :it:o 
proceed w·i th the repa·i rs to my f·i ri;;~r:~Pl ($.?:+-.·. 40). ·--:::> 
Thank you, ·············· ·············· 
John c. Hopkins 

Do you Yahoo!'? ·-·::::::::::::::::. .:::::. 
Yahoo' Mail Plus - Powerful. Affordibi@M~ijijb now. 
http://mailplus.yahoo.com 

Subject to Protective v. Remington 

MAE00006079 


