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becuase ... 

Discussion Thread 

Response (Chris) 
Dear Mr. Kaufmann, 

2/7/2003 

we apologize for any confusion. we offer 
website specifying that what products the 
this information at: 

http://www.remington.com/safety_Modificati 

Customer (Lynn Kaufmann) A!:\~~$/9003 10: 38: 39 AM 

.htm 

Last spring I sent my 270, Rem 700 in to have !IM ~ilfety lock redone 
becuase of the recall from the shooting in Montana(?):,}::}::.:l was suppose to 
get a coupon for a $20 refund for Reming~.9n .... Hrn4~!ltii%//~ finally received 
the coupon th1 s week after numerous ca}J:S,:!:::::::::::*::::::ct,ll:\\:V:~!i:t-:y:::::d1 sapo1 nted and 
almost would say it's false advertizif:l:~:;;J~;~:¢::i;.i/~;~e it is only for certain 
products and none of them are what I W~til~':':'like to purchase. I presently 
own nothing but Remington firearms hut aff(i·b{:±:h+.LS::::::c.oupon deal I'm not sure 
what brand my next goun would be. tijitfact th:r~::::i:~~:im:~ was i nvoved in a 
very similar accident around 1973 qj~:::;:1974 .. ::::f:r1 a p·ICl<:,;;·up I was riding in 
after doing some coyote hunting. :$.:!:::t~fade ::~~f:·'that;::.: .. time a complaint to 
Remington and a gunsmith here in -~:tf:ttoln.:::;:~:~ecke~::;::~:t over completely for 
fyour company. I never really di::~!:::t1se ~!lat g · .. · .. ·. er the discharge of the 
gun when I released the safety. J?iH'~!!IY'':!jfhav . t $25 to get it fixed, 
$45 dollars to send it to you, and:·::: . . . . . :toupon that 15 worth 
nothing to me. Needless to say I am happy camper (Remington 
person) right now!!!!!!! 
I would appreciate a reply be used for other 
products except the few li 
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