
Hi, this rifle has had an ongoing problem with the 
the s ... 

Discussion Thread 

Response (Chris) 
Dear Mr. McGraw, 

Thank you for contacting Remington country. yJJ:f::::.f\!l.odel 700 was produced 
in 1974. Your firearm has not been involved ·:f#:\~:}f~<::~J.l. Your rifle was 
originally installed with a bolt-lock, which:rneafls:j,io:u:h,we to put the 
safety switch on fire before you can open th~::J)olt. "W~:::::~~~::;::¢:ffering a 
conversion at a special price if you would li:ke your ffrfE!:ci::C:tj1 converted, so 
that you can open the bolt at anytime w·ith{:~l:!.~._safety on s3-fe. To view 
more details regarding this modi fi ca ti on, .::::gp:::J;@::;::·· 

http: I /www. remi ngton. com/safety_Modi fi ca ti o~=~'~'JJ!~~i\i;~[lli ngton_safety. htm 

we recommend sending the rifle direct 1 y:::'::#p::m~~:~f::i~ifiii~::;:y·: 
For u.s. repairs, please follow these ~J\~~~i@~rt~; ................. 

1. Record the serial number of your,!f!t:rearm""b:~¥g0:~~:~;~~nding it to us . 
. ,. .,.,. 

2. Pack your firearm for safety an~::: ~b pr:~@~·nt f:µtther damage in shipping 
and handling. Preferably, ship i n_::):i( fi re.4t~· box}:::;t~t a hardcase. 

3. Remove a 11 accessories from yJ~:~!iimf:t:r::~il~ to{i:~!~i~vent loss or damage. 
This would include scope, slings, d~:::!lt~:r<> .... ch~~~ tubes. 

4. Enclose a letter with the ftr.e:~f:W:-.~·:~:~::h:~!iii~:~~{:~he model name or number of 
your firearm and serial numbet:::;:f*l~:~~;i:::::~t:r_h a ftfl 1 description of the 
problem. Be sure to include jti\;l:r·:--f:ti:T:t:::::ti:~tp~ and address (P.O. Box and 
street Address), including ~ltf:code, 'dli:~~t:!l1e telephone number, and e··mail 
address. .:::::::::::::: .......... .. 

5. ship your firearm by ei'iB~~:~:·:·\ltij:t;ed P~~~~!~l service (UPS) or Parcel Post 
(US Post office). Remington is»::t)!r~!::t~~J~(isible for damage or loss during 
shipment, .so you ma¥ el~C%.:-::~_o P,Ut~:fl~~~/:J:t.1surance from your carrier. 
customer is responsible f<ir sh1pp111g d~rges to the factory. 

For u. s. repairs only .i::::;:~:~·~::~:::::fJi~::::!i!{:;::::· 
Remington Arms compa.d~!f:: In<:::~;:::::::-· '"::::::::::;::{!!!? 
Attn: Arms services:::pj:Visi .. Q:?:J:i:ttepai rs 
14 Hoefler Avenue .............. .. ......... . 
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:;~ SE~~ ~~~~~~ $r.ENT SHELLS IN 
BOX WITH THE FIR;ti:»iRM .. THrs·:·:::r:~::::~::::\i'rOLATION OF 
MUST SEND SPENT SHE@$ PLEASE SEND THEM IN A 
NAME, ADDRESS (WITfi'':z~:~t!(;l)QE.), TELEPHONE AND 
YOUR FIREARM. . ....... . 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have :~~Y::::::~i~~i~:f~!:~:~~i!!!i!i~!:Ifo the warranty on Remington firearms, please 
refer to oul7!:::::~i*:::::t:i:~:tP.f="http://www. remi ngton. com/support/warranty. htm" 
target,,." _b 1 anR~~~t~fIT~:~rw~ .. warranty </a>. 

~rt~hi; ~;~~~~~~;~~~~~:ngoi ng problem wi~~2 ~~~o~~fi~;s~~!/~ou take 
the ~af:t~Y' off the-::::ij:~#t can di sc~arge. upon rel ease. It has been to a gun 
repa1 r ;::~:~pp ~o b~ re:p~~ red ~ut it st1 l l has the same prob 1 em. I~ the~e a. 
recall)?:f.t.this rifl~::;;:~~r this problem?could you please help, this thing is 
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dangerous! thank you, nathan 
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