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Dear Samuel,

vour fireariii Based on

we regret that you are experiencing problems z
you send your firearm

the information you have provided, we suggest
to our Ildion, NY facildity.

For U.s. repairs, please follow these guide

1. record the serial number of your firear fore sending it to us.
2. Pack your firearm for safety and to preven

damage in shipping
and handling. preferably, ship in a firearm boX;

rdcase.

St

055 or damage.
gke tubes.

3. Remove all accessories from your fif
This would +dnclude scope, slings, or

model name or number of
ription of the
ss (P.O. Box and

4, Enclose a Tetver with the firearm.detai
your firearm and serial number alon
problem. Be sure to include your f
Street Address), dincluding zip cod
address.

5. ship your firearm by either
(Us pPost Office). Remington is not
shipment, so you may elect to purchas
customer is responsible for shi

vice (UPS) or pParcel Post

or damage or Toss during
from your carrier.

o the factory.

For U.8. repairs only, ship

Remington Arms Company,
Attn: Product Services
14 Hoefler Avenue
ion, NY 13357
WARNING: DO NOT SEND LI¥ IN YOUR FIREARM OR IN THE SAME
EOX WITH THE FIREARM. ATION OF FEDERAL LAW. IF ¥YOU FEEL YOU
MUST SEND SPENT SHELL% IN A SEPARATE PACKAGE AND INCLUDE
NAME , ADDRESS (WITH Z ONE AND MODEL AND SERTAL NUMBER OF
YOUR FIREARM. ;

If you have any qu
refer to our <a hr
target="_blank">Fi

o the warranty on Remington Tirearms, please
Jwww . remington. com/support/warranty.htm”
ranty </a=.
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approximately 2 years ago. After firing
rienced an incident that I feel should be

Customer (Samue
I purchased my 2
about 2 boxes of she]]
hrought to v :

ire at a target, the trigger would not release.
ueeze trigger, I engaged the safety mechanism and

attempted to dia roblem.” with no success, I disengaged safety
in order t ; ietEgfle. At the moment of d1sen%agement the rifle
fired. o ears of experience in gun satety, was I able to

. Pifle was aimed in the air at the t1me

ha dealer where I purchased this firearm. However,
el as 1T vour company should be made aware of this
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incident.
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