
remington model 700 

Response (TODD) 
Dear Mr. Baugh, 

12/5/2003 1: 

we apo 1 ogi ze for a~y. i nco~veni ence you may be .~~:~~·r1 enci ng. em 
that you are describing with your Model 700 h~:::::~!;,J;h.ing to do Bolt 
Lock Modi fi ca ti on that we are offering for $2(i';:W~{(()il(e suggest 
send your rifle into our factory for evaluati::O::tf, --·oo::::::f.:frttl:::::o.ut what 
causing this. Pl ease fo 11 ow the i nstructi o~l~:::::ne 1 ow':":·:·""""""""""""""· 

·--:·:· --:·:·:·:·:· 

1. Record the ser·ial number of your f·i rear:~\:~:!:tfore sending·.··:·:it to us. 
·,-·,-·,-·,-·,-·,-·,-, 
·-·-·-·-·-·-·-·-· 

2. Pack your firearm for safety and to pre\i(:i:hti:::::t::~:~~b~.r damage in shipping 
and handling. Preferably, ship in a firearm boX·}:::::@:f::::~:>hardcase. 

3. Remove all accessories from your fit:~~r:ij:{~p:m:~:~iJJ~itii!i\:oss or damage. 
This would include .scope, slings, or ~*:i:;:r:~::;::<;:f.jbke tubes. 

4. Enclose a letter vyith the firearrQ::);!.·~·~:~i::i:~:~t:::::~:g~:::l!J.Pd~l ~ame or number of 
your firearm and ser1 al number along:::::~~ th a full::::j~~tr1 pt1 on of the 
problern. Be sure to ·include your f1.:1;1J;rnarn.(:J:::jind addf::e·ss (P.O. Box and 
street Address), including zip cod:$.:~::::::·daytd:w~· te l.~P.hone number, and e~mai l address. .............. ............. . .......... . 

5. Ship your firearm by either umt"d i<arcel S$lfV1ce (UPS) or Parcel Post 
(us Post Office). Remington is not rn!iW!l>ibl¢ for damage or loss during 
sh1 pment, so you may elect to purchasi:!'·:::Jrt$:i:H:!'c~t.it:e from your carr1 er. 
customer is responsible for sh}.ppj:;tJ\;L ~hartft:!~;f~P the factory. 
For u. s. rep a i rs on 1 y, ship .:t~:~;}m::;{!:::::::::::::::::: ... 

Remington Arms company, Inqf:i!::i/ 
Attn: Arms Services Divisi:4:f:l:t::Rc:fl'!.Pai rs 
14 Hoefler Avenue ·::::::::::::::>>>?:\:·.:. _::::::::::::: 

:::::~G ~y o~
3

::: SEND LrJri o~ .. :;~~~ ~;;~~~t IN 
BOX WITH THE FIREARM. T LATibN OF 
MUST SEND SPENT SHELLS PLE . IN A 
NAME, ADDRESS (WITH z~!~/CODE), T NE AND 
YOUR FIREARM. / .••·•••·•·.·· ···••·•••· 

If you have any mor:~: :~:~es~Ri:~ih:~. pleease feel 
1-800-243-9700, M-% !\~\!QOO! to S:OOpm, ET. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

free to contact us at 

customer (chri stb~h~r B~J~l(j \ 12/1/2003 10: 33: 47 PM 
I a 1 ready know th~t::Uth~t::.f1 x ydi:i->-have for this 1~i fl e wi 11 not fix the 
problem that I havet;:::::;:~:~:~~;:::J::i)<e so many others that have the same problem. 
You al ready know about ·tl'(ji!i :fj~obl em. It's the same pro bl em that killed 
Guss Barber .... A.r..:~h:~~~:~!:!:!:!ii:!~~~g:~:::::You want to remove the bo 1 t 1 ock, how is that 
going to hel:-·\:m~;:;:;~tr:::::anyorte:····e·lse with the same problem? would removing the 
bolt lock h Barber's life? I don't think so. I know that 
there is a ________________ ith this gun, and alot of other people I know have 
the same. I -·---~j:Q:;i:H~::::::t:-0. ... pay a di me to have this fixed because it 
·i nvo 1 ves --~)){:::~:~~:::}n~_d~1:::.:::~~;lr' s. You w·i 11 pay the shi pp·i ng, you w·i 11 fix t~d s 
for free.,:·:·:·#:~d:·:·:l!t:·:·~5JJ resolve the problem. I have al ready talked to a 
lawyer <l~ii(if''i'l'ffs:::::~~ikthey like it. I have 7 people who will testify that 
their r:J:f:J"e has the;:;;;i~;~111e problem. what good is the saftey if it fires when 
you sett:~:!:~~~:t to the ff~~!::position? You deny any problem with this. The next 
letter:;:tp:y_ get will .:~~:::from my attorney if you can not do this. I have a 
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video tape of me and the rifle when it fired and cl 
on the trigger. I just want my rifle safe so I can 
It is by far the most accurate rifle on the market 
you can buy, But what good is ·it ·1·ike ttris? chr·i 
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