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kesponse (Nicole) 6/7/2004 1:0
Dear John, =
The coupen that you received stated what produ
$20.00 rebate towards the future purchase of s;
safety modification program, I personally mai
the safety modification program. All of the r
instructions listed on them, I do not persongll
This is the job of N. wood and she approves,
rebates due to the information that sﬁe rec
the rebate were met. In the event that theg:

¥0u are Tooking for information on th
w11 need to contact susan coleman at 1-800°
name, The basic elements of the safety modificath
is direct from our website and all of t
about the rebate.)

are not met they are PE]&Lted
porting Goods Rebate, you
nd_ask for her by
isted below (this
t s printed

Here are the hasic program elements:

The firearms will be cleaned and ing
will be removed for $20.00 plus sh;
we will return the gun to you wit
purchase of ang Remington brand s
pratection, cable and trigger lo

protection, hearing
and gun safes.)

Your prior response as well as my v are listed below:
Resporise (Melissa) 05/20/2004
Dear John:
we will be more than happy t
safety modification rebate
request that vou make copie
Tlost in the mail, it gets
because we do not process
outside companies. you shou
days, ;

of the rebate coupon for the

n all of our rebate coupons, we
ds in the event that 1t were

s for yvour protection only
selves, These are handled by
coupon within 7 to 10 business

customer (john griscon
Since I don't have th

Remington )
rebates unless I malg
next rebate and sin
Remington trigger

shop instead of ma
rebate. John Grisc

55 I will have trouble with

f everything from now on. 5o before I do the
any doesn’t explain this situation. I had my
ated, as 1t 1s pre 1982, at an authorized gun
rifle to Remington.., $o how do I get the $20.00
. Col1egev1l|e. PA 19426
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nessage. T spoke with the rebate center and
- For your time John

Melissa,
resclved the issue.
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