
misfire 

Response (Chris) 
Dear Mr. Militello, 

8/19/2004 12: 

Thank you for contacting Remington country. yq~!~i~ Model 
in 1984. Your firearm has not been involved j):~{:~::::.:r::.ecall. Your rifle may 
have been originally installed with a bolt-lo:¢~}:tW~:t~:h·_._means you have to 
put the safety switch on fire before you can}:qpeh tl\~,J:i~JJ; ... we are 
offering a conversion at a special price if::::~.Q),1 woulc-r:::::t:tK:~::%~-:our firearm 
converted, so that you can open the bolt at ·itn~time with"-·:ttt¢ safety on 
safe. To v·iew more deta·ils regard·ing ttris .. ~~~) ... f·ication, go 'to: 

·.-·.-·.-·.-·.-·.-·.- . ................. 
http: I /www. remi ngton. com/safety_Modi fi ca ti oHJ~~M#hM/remi ngton_safety. htm 

we regret that you are experiencing probJ~m~ \'Ii~~ ~~~t firearm. Based on 
the i nformat1 on you have prov1 ded, we ~:~gg:S!s.;::i;;::::::;f):cft::::yotr: Send your firearm 
to our Ilion, NY facility. .-.-.-.-.-.-.-.-.-.-.-.-.-. 

For u.s. repairs, please follow thes:~ ..... ~·~yd:~:i:~:!~~$.i#.:::::: .. 

1. Record the ser·ial number of your:!:!tf~,earm .. be·~:~)~!:!~!i:nd·ing ·it to us. 

2. Pack your firearm for safety a_rj~ :::f·o p:i~t~·nt f~:~ther damage in shipping 
and handling. Preferably, ship i~i~:~~: .. f,ir~~f::m bo.~~f)iot a hardcase. 

3 .. Remove a~ l accessories fr9m y~:J:~:::~:f:i::~!~j~W: ... ~.~~::::~:~event 1 oss or damage. 
This would include scope, slings, or E!'Xtt::~i?:~tJ:(:ige tubes. 

4. Enclose a letter with the ,.:ff~ii~~~:::~~::t:,ai.i"4)1ij: the model name or number of 
your firearm and ser~al nurnq:~tU:ttltfri~<:~t:th: .. a full description of the 
problem. Be sure to include::!:~~llr full"t:l:~m~::and address (P.O. Box and . 
street Address), includ1ng:::?:tP code, daY:~J:!!Je telephone number, and e~ma1l address. ............. .. ......... .. 

5. Ship your firearm bye;~;~~~> j~~l service (UPS) or Parcel Post 
(U~ Post Office). Remin9~9:fJ .. _is "-::: sible for damage or loss during 
shipment, so you may e l:ec:t:::::t:Q:.: .. purcha hsurance from your carrier. 
customer is responsibl~ '"f(f~:r~~(~~?:·r.9 charges to the factory. 
For u. s. rep a i rs on l yJi!ii!g:h; p t~";·:::;:::::::-:·:-" .. 

::.:::.:::.::: <->->.-· "::" 
Remington Arms comp~~~:~ In,.¢it:}· 
Attn: Arms Servi ces:<:p;):vi st~~/Repai rs 
14 Hoefler Avenue .. :::::::::::::::::::-... .. ..... 
I'li on' NY 13357 .... 

~~~N~~~~ ~~E Ngi~~~t~:tt~~:~::@~i~ij~~eio~~~~~~ ~~ 
MUST SEND SPENT SHff@d,~tiet>s.E SEND THEM IN A 
NAME, ADDRESS (WITH zfp'¢!i!i$l;TELEPHONE AND 
YOUR FIREARM. . ....... . 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::·:·:·:·""' 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have-::~~i~f:~~:µ:tP.:;;.tions as to the warranty on Remington firearms, please 
refer to our ·<a:;:::q:r:~f~:~:'.J:i.t:tP; I /www. remi ngton. com/support/warranty. htm" 
target=" ~b 1 ank "> Fi"r:ei~rmf:~i~:W:flr ranty </a>. 

Subject to Protective v. Remington 

8/15/2004 10:14:40 AM 
the safety was taken off, finger was not 

once this year.I shoat this weapon once a 
s with this rifle? Please advise. Mike 
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