
Remington Model 788 Mind of its own! Help!!! 

11/30/2004 4: Response (Inez) 
Dear Benjamin 
These guns were not included in the safety Modi f:i»ati on 
we do suggest that you send your f1 rearm to our:: l1ion, 

For U.S. repairs, please follow these guideli·:~~~:tJ:::>>:·. 
1. Record the serial number of your firearm)~~fo~~::.:~:~~~a~:;~~!}lt to us. 

2. Pack your f·irearm for safety and to pre~~nt: further darn·~·ge ·in shipp·ing 
and handling. Preferab 1 y, ship in a firearm b:ox~ not a hardcase. 

3. Remove all accessories from your fi rearm· .. ·~:~t:~!~~i4~:~:>Joss or damage. 
This would include scope, slings, or extrn choke.,.,.,1alb~;&;;;; 

4. Enclose a letter with the firearm ::::::::::~:~:~:::::~:~:~:~:; name or number of 
your firearm and serial number along .. J description of the 
problem. Be sure ~a include your futl .. _nam~- s (P.O. Box and 
street Address), including zip codel:::;~ayt1me e number, and e-mail 
address. _.;:::::::::::- _::.:·. 

5. Ship your firearm by either un_t:~J~' Pa,:i~!~{ se_~~~::ce (UPS) or Parcel Post 
(us Post office). Remington is n~~::::::t.~sp~~~:i bl e)f:9::r damage or 1 oss during 
shipment, so you may elect to pu:r:;~;;:l~~$~:-:::~:ry::Sura11¢~:?'from your carrier. 
Customer is responsible for shippih9$~M~HJ%the factory. 

For u.s. repairs only, ship 

Remington Arms Company, Inc 
Attn: Product services Divi 
14 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO NOT SEND 
BOX WITH THE FIREARM. 
MUST SEND SPENT SHEEES 
NAME, ADDRESS (WITH ZIP 
YOUR FIREARM. 

~:f~~"t~a~~r a~~ ~~:f~~~~~P~~/~. 
target="wwwb 1 ank">Fi r::~~:tms W~tfanty 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

on Renlington firearms, please 
ngton.com/support/warranty.htm" 

Customer (Benjamin~~~! ••••••••••••• 11/21/2004 9:09:00 PM 
I have a Remingt:~:t~:::::M.Q_del 7S8::::;~~:l:t action right handed rifle. Its a 243 in 
ca 1 i ber which W~.t:sr--------- o.dfath(!i-t-S. The pro 1 bem is some ti mes you can take 
the safety off an · t other times you have to put a ton of 
pressure on the tri it shoots. The bolt is secure and the 
round is se help me someone told me that there was a 
rec a 11 o:r:-:·a:···· ·efecti ve part. Pl ease he 1 p me get this to 
work! not to work to hard today. 

Subject to Protective v. Remington 
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