
Accidental Discharge 

Response (Chris) 
Dear Mr. l<ress, 

12/2/2004 

we regret that you are experiencing problems 
the information you have provided, we 
to our Ilion, NY facility. we need to 

For u.s. repairs, please follow these gui 

1. Record the ser·ial number of your f·irear:ro: 
·:-·.:-·.:-·.:-·.:-·.:-'._-' 
·-·-·-·-·-·-·-·-· 

us. 

2. Pack your firearm for safety and to pre\i(:i:hti:::::t::~:~~b~.r damage in shipping 
and handling. Preferably, ship in a firearm boX·}:::::@:f::::~:>hardcase. 

3. Remove all accessories from your fit:~~r:ij:{~p:m:~:~iJJ~iti:!:\:oss or damage. 
This would include .scope, slings, or ~*:i:;:r:~:::;:<;:f.jbke tubes. 

4. Enclose a letter vyith the firearrQ::);!.·~·~:~i::i:~:~t:::::~m~~::::!:!J.Pd~l ~ame or number of 
your firearm and ser1 al number along:::::~~ th a full::::j~~tr1 pt1 on of the 
problem. Be sure to ·include your f1.:1;1J;rnarn.e:::}:tnd addf::e·ss (P.O. Box and 
street Address), including zip cod:$.:~::::::·daytd:w~· te l.~P.hone number, and e~mai l address. .............. ............. . .......... . 

5. Ship your firearm by either umt"d i<arcel S$lrv1ce (UPS) or Parcel Post 
(us Post Office). Remington is not r~!iW!tiibl¢ for damage or loss during 
sh1 pment, so you may elect to purchasi:!'·:::Jrt$:i:H:!'c~fit:e from your carr1 er. 
customer is responsible for sh}.pp:i::IJ:\il·: ~hartft:!~:f~P the factory. 
For u. s. rep a i rs only, ship .:t~:~;}m::::::::::::::::::::::::::· .. 

Remington Arms company, Inqf:i!::i/ 
Attn: Arms Services Divisi:4:f:l:t::Rc:fl"!.Pai rs 
14 Hoefler Avenue ·::::::::::::::>>>?:\:·.:. _::::::::::::: 

:::::~G ~y o~
3

::: SEND ErJri o~ .. :;~~~ ~;;~~~t IN 
BOX WITH THE FIREARM. T LATibN OF 
MUST SEND SPENT SHEEES PLE . IN A 
NAME, ADDRESS (WITH z~!~/CODE), T NE AND 
YOUR FIREARM. ...... ••·•••·•·.·· ...•. ·.·.· 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have any qu s ::J~:}:~o the warranty on Remington firearms, please 
refer to our <a hr /www.remington.com/support/warranty.htm" 
target="wwwb.1 ank">Fi' </a>. 

Customer (RoberJ::::~:&:~:~$:D::· 
Dear sir /Madam, ·:·:·:::::::::{:::;:::;:::;:::;H :::::::-::-· .. 

12/1/2004 1:21:35 PM 

I own a mo4e.h•..i!iltl••••l(iiij.•.fP.s chambered for .300 Weatherby. This past 
deer season )i;:::ji~~::;::o:rr::;s:t:an:cr···;tti'd when I fed a live round from the magazine 
into the ch-. action would de-cock. This was as though one pulled 
the trigger :-:-Jet the bolt down. I tried it again and it 
de-cocked once ... ned the bo 1 t and went to cock the action again 
and tfris t:i-.me:::d: when I closed the action! J The act·ion has 
never beti'.!:~::::fu~~:f.::l~d::: .. or nged in any way. Your response to this matter 
would b.~t:~pp·r-e·c·rati~::~::: .. one other topic while I am writing. I loaded up some 
Reming~p.:ri::-:·v; rgin s·r:~~i:.. and about 50% of the loads would not chamber at 
all. Hh~\re loaded lt~•Wover 30 years and I know what I'm doing. I have yet 
to get :;J~RB~e to take :~R!~e accurate measurements on the brass but it has got 

Subject to Protective v. Remington 

MAE00006624 



to be a manufacturing defect. 

Bob Kress 
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