
Dissatisfied with service 

.:::::·:·: ... 
Response (Chris) 
Dear John: 

12/27/2004 9:5+!~1\%! 
we regret that you experineced a problem and 
to our attention. we have forwarded this mess 
field service team. If you will provide us wi 
wi 11 be glad to send th1 s coupon out to you. 

····:.:::.:::.:::.:::.:::.:::.:::.:::-.·. 
reci a·t~::::jalt::b'ri ngi ng it 
the supe .. PJ::f:Sor of our 
mailing address, we 

customer (John Elmore) 1~~~~/2~~~/;:~~j~~ PM 
I recently had a repa·i r performed on my ol.:~>::1?:.4.1 under the Safety 
modification program. I am unhappy with .t:b¢:;:::h~~~:t;JJing of the rifle at the 
service center (Allison & Carey Gunworks, ·'PO:t.!tiJ:#ijd:~.:·.·.Or). I received the 
rifle from the repair center more than a week ai;f((::pµi:::::~h~;;t opened the case 
today. . It is an old rifle, and nothing ~P.~ .. ct.~Jd<i'lt4tdlas made it many 
years w1 thout a scratch 1 n the stock. :::::;r::::::~:~ll~?f.:::::tfis::::::s;:i;3f"Vl ce center on two 
occasions prior to the maintenance actt~ff:::t{I'.):~· expressed my concern that 
the rifle stock had no scratches and f"''i\iti~J!F'l!ppreciate it if they took 
great care of it. They seemed put o.ut by .... rliY<::f.ie:~:U:e:s.t. and stated that they 
were a professional organization ancf!:id~d this''.\i.;i~f~ff:iiih a daily basis. I 
received the rifle back and there t$::::::B: pr.e:~2ure de:rft' ·in the stock just 
below the receiver on the left sid:$.:~::::::· It :J:i*:::··smal.J .. but it is a matter of 
principle. They also failed to s_~:~~;v the.:::;:$:?o re~~~e coupon that is cited 
on your web site. Today is sund~~(:)\J:ld :!ii~~:y a · .. · .. · ·· t open. Tomorrow I wi 11 
give them a call. Just wanted Yi@':/fliJ~$'::;'/it R ton to know that I have 
an appreciation for this rifle. It i::$:m1::::!1i<>t.t pride and I take good 
care of it ~nd expect the fol ks at Re'ffii::nl!~i'!J't'>W their authorized 
representat1 ves to do the ·<·:::::;:::~:::~::::: 

Sincerely, 
John Elmore 

PS, attached is a jpeg 

Subject to Protective v. Remington 
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