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kesponse (Chris) 12/27/2004 9:5F
Dear John:

we regret that vou experineced a problem and w
to our attention. we have forwarded this messa
field service team. If you will provide us wig
will be glad to send this coupen out to you

customer (John Elmore)
I recently had a repair performed on my o],
modification program. I am unhappy with £
service center (Allison & Carey Gumworks, Po
rifle from the repair center more than a week af
today. It is an old rifle, and nothing
years without a scratch in the stock.
occasions prior to the maintenance ac
the rifle stock had po scratches and
great care of it. They seemed put out by
were a professional organization andiglid this a daily basis. I
received the rifle back and there - pregsure in the stock just
below the receiver on the left sid “small but it s a matter of
principle. They also failed to s 5] coupon that is cited
on your web site. Today is Sundg . Tomorrow I will
give them a call, Just wanted gton to know that T have
an appreciation for this rifle. It fopride and I take good
care of it and expect the folks at Refif their authorized
representatives to do the same

faty

1i ng OF the |1F1e at the

T received the
t opened the case
s made it many
eI ce center on two
Cexpressed my concern that
dppreciate it 1f they tvook
~and stated that they

sinceraly,
John Elmore

ps, attached is a jpeg of

Subject to Protective Of ms v. Remington
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