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Dear Mr. Hill,

The sear and trigger parts are restricted. De
you need it may need to come back to the fact
a FFL holder. I would ask the gunsmith to or
the parts if he has a FFL Ticense or send i

ding on the“agtual part
some only require that
arts you need order

For U.s. repairs, please follow these guide
1. rRecord the serial number of your fireat sending it to us.

mage in shipping
rdcase.

2. Pack your firearm for safety and to prevent
and handling. Preferably, ship in a fir

3. Remove all accessories from your f

) I ) o prevent loss or damage.
This would include scope, slings, or

Ltubes,

del name or number of

cription of the

dnd address (P.0. Box and
Taphone number, and e-mail

4. Enclose a letter with the fireargi#etailin
your firearm and serial number alo
problem. Be sure to include your
street Address), including zip co
address.

vice (UPS) or Parcel Post
or damage or loss during
ce from your carrier.

“#o the factory.

5. ship your firearm by either untg
(us post office). Remington is not res
shipment, so you may elect to
Customer s responsible for

For 0.5, repairs only, ship

Remington Arms Company, I
Attn: Arms services Divis
14 Hoefler Avenue
Llion, NY 13357

WARNING: DO NOT SEND LIVE™
BOX WITH THE FIREARM.
MUST SEND SPENT SHELL
NAME, ADDRESS (WITH
YOUR FIREARM.

YOUR FIREARM QR IN THE SAME
FEDERAL LAW. IF YOU FEEL YOU
SEPARATE PACKAGE AND INCLUDE
MODEL ANDR SERIAL NUMEBER OF

If you have any qu

. ¢ te the warranty con Remington firearms, please
refer to the follo

on of our site.

<d http://owww. re it /warranty/

Customer (Steve Hill)

I misquoted %
sear(triggen
the firear

12/10/2005 11:57:56 AM

s diagnosis. It is actually the

Fat™is broken, I need to get this fixed asap due
remely dangercus in its curreni state,
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