
safety mechanism 

Response (Chris) 
Dear Mr. Hancock, 

2/3/2006 

Thank you for your patience. we regret that 
with your firearm. Based on the information 
that you send your firearm to our Ilion, NY 

For u.s. repairs, please follow these gui 

1. Record the ser·ial number of your f·irear:ro: us. 
·:-·.:-·.:-·.:-·.:-·.:-'._-' 
·-·-·-·-·-·-·-·-· 

2. Pack your firearm for safety and to pre\i(:i:hti:::::t::~:~~b~.r damage in shipping 
and handling. Preferably, ship in a firearm boX·}:::::@:f::::~:>hardcase. 

3. Remove all accessories from your fit:~~r:ij:{~p:m:~:~iJJ~iti:!:\:oss or damage. 
This would include .scope, slings, or ~*:i:;:r:~:::;:<;:f.jbke tubes. 

4. Enclose a letter vyith the firearrQ::);!.·~·~:~i::i:~:~t:::::~m~~::::!:!J.Pd~l ~ame or number of 
your firearm and ser1 al number along:::::~~ th a full::::j~~tr1 pt1 on of the 
problem. Be sure to ·include your f1.:1;1J;rnarn.e:::}:tnd addf::e·ss (P.O. Box and 
street Address), including zip cod:$.:~::::::·daytd:w~· te l.~P.hone number, and e~mai l address. .............. ............. . .......... . 

5. Ship your firearm by either umt"d i<arcel S$lrv1ce (UPS) or Parcel Post 
(us Post Office). Remington is not r~!iW!tiibl¢ for damage or loss during 
sh1 pment, so you may elect to purchasi:!'·:::Jrt$:i:H:!'c~t.it:e from your carr1 er. 
customer is responsible for sh}.pp:i::IJ:\il·: ~hartft:!~:f~P the factory. 
For u. s. rep a i rs on 1 y, ship .:t~:~;}m::::::::::::::::::::::::::· .. 

Remington Arms company, Inqf:i!::i/ 
Attn: Arms Services Divisi:4:f:l:t::Rc:fl"!.Pai rs 
14 Hoefler Avenue ·::::::::::::::>>>?:\:·.:. _::::::::::::: 

:::::~G ~y o~
3

::: SEND ErJri o~ .. :;~~~ ~;;~~~t IN 
BOX WITH THE FIREARM. T LATibN OF 
MUST SEND SPENT SHEEES PLE . IN A 
NAME, ADDRESS (WITH z~!~/CODE), T NE AND 
YOUR FIREARM. .·.·.·.·.·.·.· .. 

If you have any qu~~~~::~ns)i~:}:~o the warranty 
refer to the fol lo:~t~~:::::~:~~:t:lon of our site. 

<a http; I /www. regJj n~~d~.d~ffll~!!lm~rt/warranty I 

Subject to Protective v. Remington 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCEUDE 
MODEE AND SERIAE NUMBER OF 

on Remington firearms, please 

3:26:32 PM 
year, I 

MAE00006861 


