
JOHN LOSCHIN 

From: 
Sent: 
To: 

Watson, Laura M. 
07/16/2004 10:51:34AM 
Loschin, John 

CC: 
BCC: 
Subject: RE: Should I respond or rnark it solved? 

Yes but nothing that really fits his situation. It sounds as if 
the SMP. 

Laura Watson 

Consumer Services Team Leader 

Remington Arms Co .. Inc. 

336-548-8789 phone 

336-548-7801 fax 

From: Loschin, John 
Sent: Friday, July 16, 200410:41 AM 
To: Watson, Laura M. 
Subject: FW: Should I respond or 

didn't you have a response for 

From: Mitchell, Christy B\i~~i 
Sent: Friday, July 16, 2004 11 
To: Loschin, John ::{:::::::::::·:· .. 
Subject: RE: Should I re!lP9M ~tm;irk it 

I haven't received anything ;~:~:~~::g:~~hi!~~~> In the past a specific model or serial number is given and 
the situation describ~d.;:::::l::W.~(j~~jf!~~~::(j$ij~:ifY check the serial number and let them know if it had been 
called back or not arj~jf:~~~~f~f:ffh~:ff:~·:b6h~lock what the procedures were to send it in. If it fired on safe 
or without pulling th~'i~M!i(ltjif~Cted them to send it to the factory. For the bolt-lock I gave them RARC 
info. -,-,-,-,-,-,-,-,-,-,-,-,-,-,-,-,-,-, 

been a recall on the 700 because there has and I don't imply that this 
making a statement on this area. This guy is pushing that and I 

come back to haunt us. 

Subject to Protective v. Remington 

MAE00013268 



I didn't find any repairs in his/her natne. 

From: Loschin, John 
Sent: Friday, July 16, 2004 10:02 AM 
To: Mitchell, Christy 
Subject: RE: Should I respond or mark it solved? 

did Danny give you a response? what responses have you sent in 

Frain: Mitchell, Christy 
Sent: Thursday, July 15. 2004 11 :02 AM 
To: Evans, Danny; Loschin, John 
Subject: FW: Should I respond or mark it 

Can you read the consumer response below and 

From: Watson, Laura M. 
Sent: Thursday, July 15, 2004 10:43 
To: Mitchell, Christy 
Subject: RE: Should I respond or 

May want to touch base with 

Laura Watson 

Consumer Services 

336-548-8789 

336-548-7801 fax 

///::-' ·.·.·:::\:\:\:':. 
Fro111: Mitch~i~{¢hristy ·\rr:i:: 
Sent: ThursdM;~uly 15, 2004 il!i$7 AM 
To: Watson, QW!!M· .. ? 
Subject: Should I\'*~~~~ g(\!)litk it solved? 

Subject to Protective v. Remington 

wish to respond. 

this issue? 

MAE00013269 



Customer (Whitley Darrell) 

07/15/2004 05:21 AM 
"""""""" 

.:::::·:·:... ··::tn::::::::::::>:. 

........... . ....... . 

I have owned and currently own many of you fire arms including the .~~~~~ij!i!f~~1i!~~f:::~'A~:~~:ive reaserch 
into you handling of the saftey issue of the rifle firing when the safe_tY.]$::femovetf:a:~~::~µ::Prior 
knowledge of it. I have deceided that you put profits before safety 9:(Jfle lives of you(00(1Stomers. I know 
of the 1 O comandments of firearm safety.etc.etc. each step is adQ~~P.:~~ki.nsurance against injury. We 
are all human and far from perfect NO GUN SHOULD FIRE wh¢ijJiiiW·mifi'i!YJ§ removed PERIOD. You 
have lost a coustomer for life. PS. For sale, numerous Remin~1?:~/ifleifE:f.W:!~~em~M9:~: 

Christy Mitchell 

Remington Arms Consumer Service 

PO Box 700 

870 Remington Dr 

Madison, NC 27025 

800-243-9700. ext 8705 

Subject to Protective v. Remington 

MAE00013270 


