L.aura Watson

From: Loschin, John

Sent: 07/16/2004 10:41:27 AM

To: Watson, Laura M.

ce:

BCC:

Subject: FW: Should | respend or mark it solved?

didn't you have a response for these?

From: Mitchell, Christy

Sent: Friday, July 18, 2004 10:26 AM

To: Loschin, John

Bubject: RE: Should | respond or mark it solved?

| haven't received anything from Danny yet. Int
the situation described. 1 would have usually ch
called back or not and also if it had a bolt-lock
or without pulling the trigger | directed them to s
info.

| or serial number s given and
nd let them know if it had been
etosenditin. If it fired on safe
For the bolt-lock | gave them RARG

| don't ever state that there has not been call on the
hasn't happened before either. | avoid.f

didn't want to say anything that could ¢o

vecause there has and | don't imply that this
n this area. This guy is pushing that and |

| didn't find any repairs in histhe

From: Loschin, John
Sent: Friday, July 18,
To: Mitchell, Christ
Subject: RE; Shoul

r.mark it solved?

what responses have you sent in the past regarding this issue?

Subject to Protective ms v. Remington

MAEQ0013273



Eram: Mitchell, Christy

Sent: Thursday, July 15, 2004 11:02 AM

To: Evans, Danny; Loschin, John

Subject: FW: Should | respond or mark it solved?

Can you read the consumer response below and let me know how to proceed?

From: Watson, L.aura M.

Sent: Thursday, July 15, 2004 10:43 AM

To: Mitchell, Christy

Subject; RE: Should | respond or mark it solved?

May want to touch base with Danny or John an how they wish to res

Laura Watson

Consumer Services Team Leader
Remingtan Arms Co., Inc
336-548-8729 phone

336-548-7801 fax

From: Mitchell, Christy
8ent: Thursday, July 15, 2004 10:37 AN
To: Watson, Laura M.

Bubject: Should | respond or mark it}

Customer (Whitley Darrell)
07/15/2004 05:21 AM

into you handling of the saft

knowledge of it. | have decelde

: etc. pach step is addational insurance against injury. We

Yo N@‘GUN SHOULD FIRE when the safety is remaved PERIOD, You
G, For sale, numerous Remingten rifles and shotguns,

have lost a coustorde

Christy Mitch

Subject to Protective ms v. Remington

MAE00013274



870 Remington Dr
Madison, NC 27025

800-243-9700, ext 8705

Subject to Protective Of HEms v. Rermington

MAEQQ0Q01327E



