
JOHN LOSCHIN 

From: 
Sent: 
To: 

McHugh, George 
10/27/2003 08:20:28 AM 
Loschin, John 

.·::::::::: CC: 
BCC: 
Subject: Istvan Berczi, DVM, PhD. Manitoba,Canada1 ~~~ii!!~ ~Wlir. RE00067527 

(resolved) ······· ·················· 

John. 
David Wainman at Ilion called me Friday and told 

ship the repair back to Canada. If it hasn't already been 
morning. 

George A McHugh 
Remington Arms Co., Inc. 
International Custo1ner Service 
Tel: 336-548-8832 
Fax: 336-548-8610 
george.mchugh@remington.com 

-----Original Message----­
From: Loschin, John 
sent: Monday, October 27, 2003 8:16 
TO: MCHugh, George 
Subject RE: Istvan Berczi. DVM, PhD. 
repair. RE00067527 

Has this been resolved? 

HH~Original MessageH~H 

From: McHugh, George 
Sent: Friday, October 24, 
To: Nagle, Thomas J. 
Cc: Sanita, Dennis J.; 
Robert 
Subject: Istvan Berczi 

.. i:::~:H:\::::>.· ... ................... 

the release to 
is being shipped this 

rifle 

Stout. 

To anyone who can help m·e.::::::::::::::::::::::::::::::::::::·.· .. 
'1 ~~·~J@id!:i(~:;~bJain an export license in August for Mr. Berzci's rifle 

RE00067527. Mr. BeR,lli•~M!~MMfolli~WBone and paid by VISA I have since been in communication 
with Mr. Berzci and_:$ijQ~~JjUffi'i¥P0ifSlnce then. The export license was sent to David Wainn1an on 
October 10. The guh'l~••~l!!l:"i!i!\i~g.in shipping because it is on 'invoice hold'. Can someone release this 
so it can be shipped. ·················· 

George A. Mcrj~~~······························•••••••••••····• H 
Remington Ar#l$:::c'o., Inc·::·::::::::::::::::::::::. 
I nternationa1.:briSto1ner Servfde::??: 
Tel: 336-54i@jij32 .·.·.·.···· 

Fax: 336-548';~!!19 ••••••••••••• 
george.mchug~~fywinqto.~#0 

Subject to Protective v. Remington 

MAE00016270 



-----Original Message-----
From: Istvan Berczi [mailto:berczii@Ms.UManitoba.CA] 
Sent: Friday, October 24, 2003 1 :13 PM 
To: McHugh, George 
Subject: Re: Istvan Berczi, DVM. PhD. Manitoba.Canada, M700 rifle 

.. :::-:-.·.·. 
Daar Mr. McHugh, .(}( 
So far I did not receive any information on my rifle and the hunting::\\:·· 
seaoson is upon us. Would you, please , be so kind as to look intc:i.:::::::::::::::::::::·:· 
the situation and tell me when can I expect my rifle bac? Thank .;::::::·:·:·········· 

you very much for everything you may do for me. Sincerely, lst~~i~:. :.:.:.::.:.:.::.:.;,::.:.•.:::· Berczi .·:· .. :· .. :·.·· 

Subject: Istvan Berczi, DVM, PhD. Manitoba,Canada,::.M700 rifle repair. RE00067527 
Date sent: Mon, 22 Sep 2003 15:44:45 -0400 .::o:o:o:>:: ... 
From: "McHugh, George" <George.McHugh@remirigfoi@ifu\i\:•:• .. , .... 
To "Istvan Berczi" <berczii@Ms.UManitoba.CA> """"""" · 

> Dear Dr. Berczi, :·>:·>:·>:·>:·>:·>:·: 
> I received your fax. We have already performed the::s~~)~f.~::~:o,!;1, it is 
> ready to be returned to you. to my knowledge, yovr credifC~t~thiri:$::.:.: ... ·. 
> been charged. I am waiting for the Canadian lmOOtt!:docume·n·t~:~~~:i:t::it 
> will allow me to apply for an export license on ro:Y:::~t1d. G~r1.e's ··.··.··· 
> Gunsmithing has already posted the necessarY:!~~Curne:tjiji!fO rne.JJ .. ~id 
> not receive thern in today's mail. I estimate th:~fl~ takeJWO:"weekS;;:::;:;:·· 
> to obtain the export license once I have app\!ii~~:l~fit:fi)!ire is ,J// 
> nothing more that you need do, except wait::-··-.·-.·-.·-.·-.·-.··.·-.·-.·- ., 
> 
>George A. McHugh 
> Remington Arms Co., Inc. 
> International Customer Service 
>Tel: 336-548-8832 
> Fax: 336-548-861 O 
> george.mchugh@remington.com 
> 
> 
> 
>-----Original Message----- \. 
> From: Istvan Berczi [mailto:be~!l@Ms:OM!l~~~lW~9AJ 
>Sent Monday, September 22/@03 5:49. PM """""""""""' 
>To: McHugh, George )\,) /\,/ 
>Subject: Re: Istvan Berczi, Q\IM. Phi:)';::'Manitoba,Canada, M700 rifle 
> repair. RE00067527 
> 

~ Dear Mr. McHugh, \... / 
> I faxed the repair authoriiiil!~~:f~WJ.O you today. I hope that all 
>you will be able to pro ·· · ely yours. Istvan Berczi 
>Subject: Istvan itoba,Canada, M700 rifle 
> repair. RE0006752:'t u·e, 9 Sep 2003 14: 19:51 -0400 
> Priority: Urgeil1:~rn!!K.·. "McHugh George" 
> <George.McHugh@frgffi:i~~#;:psvn.> To: ' "Istvan Berczi" 

~ <berczii@Ms.~.~:~D/]?:~:~.:·::A~:::::mti!i:!:i:!ii/ 
> > Dear Dr. ~~tf.:::::::::::::::::::t::::W:W:W:::::., 
> > Please ®~~ .. me the iril6f:ifilJ:tion again by email, or to my fax 
> > 336-54~1\1~10. I cannot fif@J)ie fax you have referred to. 
>> 

~; ~=~i~1~t~~~-~~o,1n~i ? 
> > lnterq.~t~?.:Q.al ·ct!i:$iQ#~~f.:$i§fvice 

Subject to Protectiv~li~~t!~il\i~~s v. Remington 

MAE00016271 



>>Tel: 336-548-8832 
>>Fax: 336-548-8610 
> > george.mchugh@remington.com 
>> 
>> 
>> 
>>-----Original Message-----
>> From: Istvan Berczi [mailto:berczii@Ms.UManitoba.CA] 
> > Sent: Tllesday, September 09, 2003 4:09 PM 
>>To: McHugh, George 
> > Subject: Re: Istvan Berczi, DVM, Phd. Manitoba,Canada, 
> > repair. RE00067527 
>> 
>> 
> > Dear Mr. McHugh, 
> > I did Fax the authorization form to you last week and ga~.:ff)Y 
> > credit card nllmber there. I also mailed lhe original formW'il®r 
> > company at the same time. Please charge the entire cosliifilliiH\:t:::::::,., .... 
> > repair pills handling costs to my credit card. I hope that this wi1r·•::•:•:•:•:•:•: 
> > be satisfactory. Sincerely yours, Istvan Berczi. Subji;:p.Qt~·:·:·:·:·:·:·::::::::::::::::::::::::::;:;:;::W:W:W:WmWt 
> > Istvan Berczi, DVM, Phd. Manitoba.Canada, M%PP'i\~!i·iiii~~lf•'•'···· · · 
> > RE00067527 Date sent: Mon, 8 Sep 2003 131'0\@lbMOOJ':rom 
> > "McHugh, George" <George.McHugh@remir:i.Qton:C<.frtj~;;;t;{t:::::::::::: .. · 
> > "Istvan Berczi" <berczii@Ms.UManitoba.CA~i!::::::: ..................... . 

~ ~ > Dear Dr. Berzci, ./!i!::::::t·· /i!i!:!i!?' .::::::·::·:·:>·> 
> > > I contacted our repair facility on Ilion, NY:);TheyJf:lif:~fmed .:///· 
> > > me that they did not receive the$ 20 .. Q:~!:~~-:.f9.r:!!lh~f ::{!:m::r 
> > > inspection and service performed on ·yo:u;f:HJli::::OkJ. you_.®rid 
> > > this yet? If not please send it to: .................................... .. ........ .. 

> > > REMINGTON ARMS CO. INC. 
> > > P.O. BOX 700 
> > > MADISON, NC 27025 
>>>USA 
> > > .:::///: :///;. 
> > > Please note your 'repair' number.:!~~!:~~~f::::<;;D.eck anrt~~Y 
> > >correspondence you enclose. the ·n'tltn~~t::~~:J~:1;;00®i527. Although 
>>>you will pay$ 20 .. 00. you will~l$Q be giv~~:~'.{ill'i''C 
> > >certificate' from Remington 16(~~~,Qq9ood fOfR~mington 
> > > merchandise only. The prograrii'th~!'~ll~~l~is is posted on our 
> > >website: www.remington.cgffi} It is caneq::~~~::!~fety modification 
>>>program". I copies some <#Me textpelow'l4'~ij;fare the basic 

~ ~ : program elements: ):H:::i:::r· /I:::i:!:( 
> > >"The firearms will be Gj~~:~M •• ~g~: .• i~spected and the bolt lock 
> > > mechanism will be renibiili:g':[j@~~Q,00 plus shipping and handling. 
> > > We will return the guoJ_o yol(WUt:f:~fUO:~O.O rebate coupon good 
>>>towards the pllrchai#ifalcMxRemii\~WN®rand safety product (eye 
> > > protection, hearing pidl~!!@::~~le and trigger locks, glln 
> > >cabinets and gun safes.)"":·::::::::::::????>>::--.. 
> > > ............ :·:·:·:·:·:·:·:·:::::::::::::::::::::::::::::::::::::::::· 
> > >The rifle canncif~~·:@)pp;jtf!liMmb'ifok to you. I have spoken with 
> > >"Gene's Gunsm!!M~~!::jg,;>elkirk. I have asked him to obtain the 
> > > necessary Canadf3:ff:~~P:§/~:tQ_~t I must have to apply for an export 
> > > license. I do '1Rt~nov1thO~!!m~~~ longer it will take me to obtain 
> > >an exportJt®Q$~fY::Q:~:::r:nay .. W3fifto speak with Gene Gunning the 
> > >owner of::!~ij~rte!ifj!f:!fijij~~~ recommend that, in the future, you 
> > >should :PP~~tact Gene'f:{:Q9f!jWlithing for any repairs before shipping 
> > >your fi~r:m out of your ·@µ~try. Gene could have performed all 
> > >the sar\'i~ ~~rvice reqllire4:'Jiiithout the difficulties and delays 
> > > caused 1$!M import-e~W process. 

·cc:·c:·c:·c:·c:··:,, ,.,::·:·:·:·:·:·:·< 
··························· 

coey:11191'· Mcl'ill\~ft\•:•:::::•·· 

Subject to Protective v. Remington 

MAE00016272 



> > > Re1nington Arms Co., Inc. 
> > > International Custo1ner Service 
> > >Tel: 336-548-8832 
> > > Fax 336-548-8610 
> > > george.mchugh@remington.com 
>>> 
>>> 
>>> 
> > > -----Original Message-----
>> > From: Istvan Berczi [mailto:berczii@Ms.UManitoba.CA] 
>>>Sent: Friday, September 05, 2003 8:14 PM 
> > >To: McHugh, George 
> > >Subject: Re: Istvan Berczi, DVM, Phd. Manitoba,Canada, 
> > > repair. RE00067527 
>>> 
>>> 
> > > Dear Mr McHugh, })))'•:: 
> > > The other day I sent you the authorization for the repaiiilt~~·~·~·~·~>:~:::::,:,., ... 
> > >gun. However, you told me that you actually have done the WCfrk)\:\:\:\:\:\::: .... 
> > >already. I must say thet you pesued this matter withJb;@:.:f,\tID~~::::::::::::{{{{{:~{ 
> > >care and I much appreciate your efforts. If you do:~!~:;~~rj~ftW6i:iftf::··:··.-.··· 
> > > like to know where do we stand now with this an(ft*l~fti~:~.an I 
> > >get back my rifle. I appreciate your advice of d~alin~{Wft6:&Q~f:.\:.: ... ·. 
> > > repairman in Selkirk, however, I tried to conta.~ff:Om by ptiOii~Jiji[f::!:tti:: 
> > >a couple of weeks and never succeeded, Be~~~:e it \r_.,iJ~-~ld have·t~+<.~n 
> > > much more effort to go there and to find outw~at is oo~~g on, !:::::::.:. 
> > > rather sent the gun to you. Also, I trust yoµ:)tj:Q:Ch mQ(:fffhan I .d:Q;/· 
> > >anyone else with this sensitive job. I do n~W~~e:,.me@i¢b1em .~!if 
> > >exporting, this is my rifle, it is registred in·::my::O~fu~~;::$:Q I ha.V~U:> 
> > > the right to take it accross the border if us auiiiiiil\IM~Cmffl:fo: 
> > >so. At least this is what common sense w.o.uld.dicta·t~·>Wh~fdo we 
> > > register for if we cannot even clame !Ji~,{f:!ij~:~w~~¢~::.i~ laWfUflY 
> > >ours -:::rrr·>>'·''''·'·'·>:-:·::;::::::::::r::::::::. 
I look forwards to hear from you again. s~~~rely yours,":::::::::::::::::. 
> > > Istvan Berczi. Subject: :::j~tYan Berczi, oV:AAi:U:Phd. 
> > > Manitoba,Canada, M700 rifle re~~@R8lQQ067527 p~ij\ sent: 

: = = ;f.~~g~"Aug 2003 1317 44 ;~.:~d l'filtjj~ ~~cHugh, 
> > > <George.McHugh@remington,!l(!m"' To: ···•.•.:.:.:.• 
> > > <berczil@Ms.UManitoba.c:;A;'''''ii!@i)i:@@Ms.UM.anitoba.CA> Copies to: 
> > > "Smith-Wood, Nicole" <N:i%'1e.Wooawif@!i\on.com> 
>>> /:::::::::::: .::.:::.:-.·· ····:·::::::::::::: 
>>>> 
> > > > Dear Dr. Berczi, )::::~:::~r·· /::::~::::r· 
>>>> 
>>>> 
> > ;> > 
> > :> > 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 

Subject to Protective 

Yo:~f:i:B~~~f.!J(~~S been repaired. 
UnfoitU\j~!Ji!i'iW!' cannot ship it 
~iwctly baokl!fi<:M:Jhe export of a 
t!M!\!?m.the u:S"'ii(¢quires an 
eiiM!!@~~~~.on oulend. I have 
contadl#l ¢\@il~ffanty repair 

'' t!~!~!~~~lf~i~~i1~~~: (~TNE'S 
·•:;+:~~~~~!'41.h Gene Gunning, the 

.. ·.·.·.·.·.·.· .. gunsmi!M < 
.:-:::.:\:\:\:\:::·:::$:o:~the ha·s:::agreed to secure the 

.::::::::::::::::::::::::::::::::::::t.j~~~$.sary Canadian documents that 
;,;ril~li~w me to apply for an Export 
licen~~~::i~f:l the U.S.A. If you ever 

·.·.·.·.·.·.·.· have,j\'ifroblem or need a repair, I 
:\\\:::::,... recq!fj@end that you contact him first, 
··:·:·::;:::;:::;:::;::::.:::.:-:-:-:~@[j::·sending your firearm outside 

· .. i)iftfanada. 

v. Remington 

MAE00016273 



>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 
>>>> 

I tried to reach you at your home 
telephone and spoke with a very nice 
lady who only speaks Hungarian. 
Unfortunately, I cannot converse in 
this language and was unable to leave 
a message. I tried your office 
telephone 204-789-3996. I spoke with a 
lady at a medical facility who assured 
me that you are unknown there. Please 
contact me when (if) you receive my 
email to discuss your rifle repair. 

> > > > George A. McHugh 
> > > > Remington Arms Co. Inc. 
> > > > International Customer Service 
> > >>Tel: 336-548-8832 
> > > > Fax: 336-548-8610 
> > > > george.mchugh@remington.com 
>>>> 
>>>> 
>>>> 
> > >>This email has been scanned for viruses by 
> > >>virus scanner. 
>>>> 
>>> 
>>> 
>>> 
>>> 
> > >This email has been scanned for viruses 
> > > virus scanner. 
>>> 
>>> 
>> 
>> 
>> 

> > vi)J~lt~ g~ i >>This email has been scanned for 
> > virus scanner. 
>> 
>> 
>> 
>>This email has been 
>>virus scanner. 
>> 
> 
> 
> 

~This email has been -~;;~ii~~1r~!~'.i@rii 
> scanner. "' 
> 
> 

eSOO 

by McAfee Webshield e500 virus 
>scanner. 
> 

This email 

Subject to Protective 

by McAfee Webshield e500 virus scanner. 

v. Remington 

MAE00016274 


