John Trull

From: Golem, Todd E.

Sent: 10/22/2003 11:06:21 AM

To: Trull, John; Shoemaker, Christopher D.
cC: Joy, Robart L.; Perniciaro, Stephen

BCC:

Subject: RE: Problem with Rifle for Sports Afield Te
John,

Please send it to my attention and | will return it to you whe
review both issues and let you know.

with it. | can dimensionally

Kind Regards,

Todd E Golem

Quality Engineer

Remington Arms Company. Inc.
14 Hoefler Avenue

llion, New York 13357

{315) 895-3364
{315) 895-3870 Fax
Todd.Golern@Remington.com

~~~~~ Original Messagemn--

From: Trull, John

Sent: Wednesday, October 22, 2003 9
To: Golem, Todd E; Shoemaker, Chrish
G Joy, Robert L., Perniciaro, Stephen
Subject: RE: Problem with Rifle for.8fiorts Afie

Todd,

iment account, 5o | will need it back, or it will need to go back
t attention and then get it back as | am afraid that if we RGA it,
oes it nead to come to your attention? Also, this gun had an
issue with the bolt binding whenth down screw was torqued to spec. The screw appears
much too long, o you gu! meone review this as well.

Thanks,

John Trull y
Product & Planning

Remington Arms €7
{336) 548-8737 Phone
{336) H48-7737
john trull@remi
wivwe remingtods

~~~~~ Original
From: Golem
Sent: Wednesday;;

Subject to Protective ms v. Remington
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To: Shoemaker, Christopher D,

Ce: Joy, Robert L Trull, John, Perniciare, Stephan
Subject: RE: Problem with Rifle for Sports Afield Test.
Chiris,

of one of

I will begin Lo look inlo the fire control issug, bul it would be VERY helpf
these rifles with a hard force safety. Would it be possible to get ane to

Regards,

Todd E Golem
Quality Engineer
Ext.-3364
Pager-157

~~~~~ Qriginal Message--—

fFrom; Shoemaker, Christopher D,

Sent: Tuesday, Qotober 21, 2003 5:37 PM
To: Perniciaro, Stephen

Co: Golem, Todd E.

Subject: FW: Problem with Rifle for Sports Afield Test.

Steve, | think the action on the take down screw torg
group. | will ask Todd Golem 1o add Lhe fire contro
down with 2100 tasks.

Htess issue and belongs to your
Fof to do's when he is not Lied

----- Qriginal Message--——-

From: Trull, John

Sent: Tuesday, Cctober 21, 2003 5:20 PM
To: Shoemaker, Christopher D.

Cc: Perniciaro, Stephen; Joy, Robert L.; B
Subject: RE: Problem with Rifle for Sports:

Chiris,

| can confirm on the rifle that | had a
| compared the front takedown screw lhat
,e-re was probably 0.200" difference in lenath.

the same torque specification rather than making |t
ws down can lead to their own problems with

Please let me know what corrective actic
problem with the bolt closing that th
gave me a problem with one from
would certainly prefer that we a55¢
technique sensitive. Backing th
inconsistent bedding from gun
me cringe. | guess my point i
Why not control every varia

Please let me know what it
not knowing if someone i
that internally. But we n
they work at that setting. B:
re-torque the take down screw:
bolt on. That we can o 1)

gﬁld go together at the proper torque setting and work every

g parts a0 they will go together is indicative of a short term solution to a
m not coming down on Assembly, If they aren't given the correat parts to

10 this sort of tweaking. We need to implement procedures to

to do s0 means that emphasis needs to be placed on getting

do their joh, they are |
assemble 1o a specific set

this. | have operated enough of our safeties to know what is hard and
perienced is as hard as | have seen il. | would say that Bob's synopsis
ere needs 1o be an extensive audit to look at this. The force required

Subject to Protective Of ms v. Remington

MAEQ0016357



Product & Planning Manager, Firearms
Remington Armns Co., Inc.

{336) 548-8737 Phone

{336) 548-7737 Fax

john trull@remington.com

wwwy. remington.com

————— Criginal Message--—-

From: Shoemaker, Christopher D.

Sent; Tuesday, Octoher 21, 2003 4.29 PM

To: Trull, Jehn

Cc: Perniciaro, Stephen; Joy, Roben L.; Bunnell, Jim
Subject: FW: Prablem with Rifle for Sports Afield Test.

John,
Please see Bob Joy's note below, | raviewed the assembly pi
down screws, We use an air powered driver and each operatorias;
drives the takedown screw. They are trainad 1o test the bolt and if tha
until it works freely, or in some cases may even grind dg;
the tolerance stack ups between the receiver (bolt hole &
inletting). the trigger guard and the screw length. It is &l
down screw. The stock on this model does not have an alurin

day, we do nol torque the take
echnique of how tight he
sinterfering they back it off
ay be compounded by
rel channel and bottom
have gven used the wrong take

: block so some (minimal)

sk is made by QRC and we
ate a visual defecl on the top
dimensions unlil they had a
wome lake down screws to

ne produced to the deviation and

rails. They produced a quantity of stocks 1o a devig
chance o repair their molds. This devialion caus

the take down serew was ground improperly or h

~~~~~ Original Message---—-
Fram: Joy, Robert L.
Sent: Tuesday, Cctober 21, 2003 7:38 AM
To: Perniciaro, Stephen

Ce: Shoemaker, Christopher D.
SBubject: RE: Problem with Rifle for Sp

Steve / Chris,

tion of 35 in-lbs (Max) for takedown screw torque. A
g long), the stock inletting is incorrect, the screw is
ortunities in our process top catch this condition, if
one |rnproperly re-torques the screws outside of the plant.

RE: Takedown screw - We have g prodeds
screw can bind the bolt lugs if it
over-torgued, or similar reasons

wes easily back and forth with the bolt open, or out of the rifle.

ane by the safety cam in lifting the searwhen the bolt is

down, the act of lifting the searis also pushing back the
i n spring. Thus, the sensation of higher safety force.

rgallery the safety is operated 3-times and operating effort is

f1e. most important attribute - sear lift. It is held between .008

. The higher the amount of lift, the higher the perceived

measire of the distance that the safety cam lifts the sear off the top of

etter in terms of safety function.) If the safety operating foroe "eels"

915 - .018 range.

removed. With the bolt i
firing pin against the co
When the rifles are functi
considered. At final inspectian
and .018. Safety force |

it stfAe rifles 10 see where our sear lift is running. A few years ago we
ers and sear lift was running around 020, The safeties did feel heavy
ntrol by aitacking the trigger process. Your call...

From: Pernigiar

Subject to Protective Of ms v. Remington
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Sent: Monday, October 20, 2003 1:51 PM
To: Trull, Jehn; Shoemaker, Christapher D.; Bunnell, Jirm; Longa, Robert W.
L. :
Subject: RE: Problem with Rifle for Sports Afield Test.

Bob Joy,
Flease work with Chris on this and answer John's questions.
Steve P.

————— Original Message--—-

Fram: Trull, John

Sent; Monday, October 20, 2003 §:48 AM
To: Shoemaker, Christopher D.; Perniciaro, Stephen; Bunnel)
Subject: FW, Problem with Rifle for Sports Afield Test.

. Evans, Danny

Gentlemen,

Please see the comment below regarding the front take
encountered the same issue with a M700 | have here, *
long, extending into the locking lug area of the receiver. Pléast:
down screws to @ specific torque setting? [would i i
pretly readily.

DL 88, |just

the front take down screw is too

wio this. Do we torque all take
condition would show itself

Also, | noliced on the M700 Classic and M700
move the safety from Fire back to Safe with th
tolerance stack up that is causing this as the safety s
What checks do we make in assembly for this conditi
field.

ved (hat it Is extremely difficult to
Seems that there is some sort of
ty easily with the bolt out of the gun.
fis were not acceptable to put in the

Please advise.
Tharnks,

John Trull
Product & Planning Manager, Fireay
Remington Arms Co., Inc,
{336) 548-8737 Phone
(336) 548-7737 Fax

John trull@remingtor.com
W, remington.com

----- Qriginal Message--—-
From: Powell, Linda

Sent: Monday, October 2
To: Trull, John ’
field Test,

Sent: Tuesday, Qg
To: Powell, Li
Subject: Pro

Subject to Protective ms v. Remington

MAEQ001635¢



| tighten the front gquard screw thoroughly, the bolt binds in the action and will not open
the action is warping as the stock eompresses. Can't possibly write a favma
Mast hunters won't travel with a torque wrench.

| suspeaoct that

Do you have another which has & firmer bedding system?

Sorry 1o be a pill, but for a traveling hunter, one needs to be able 1o remt
action from the stock with a reasonable assumption that the guard scres
and the rifle will return close to zero.

Thoughts?

John Ross,
Conlributing Edilor
Sports Afield

----- Qriginal Message--—-
Fram: Powell, Linda [mailto:Linda. Powsll@remington. rom]
Sent: Tuesday, September 30, 2003 1:22 PM
To: John Ross

Subject: RE: All-weather Rifle

John,

We always need exposure on our exmlmg “ 1 would prefer the Model 700
BDL 55 in the caliber of your choice, We can sugply gl of boyes of ammo as well. Since | am on
tha road, | will ask Teressa to check inventory le and conlact you regarding
availability. We should have no problem gatti to 10 days.

Thanks for your suppoert and good luck on yd

regards,
Linda Powell

----- Original Messagg-----
From: John Ross [mailto;jross@crosslink.ng
Bent; Tuesday, September 30, 2003
To: Powell, Linda ‘
Subject: All-weather Rifle

Dear Linda,

Doing a piece for Sports Afig weather hunting -- in this case woodland caribou in

Newfoundland in November,

Uggested that the 700 BDL -- 55 is the ideal rifle in 300
q (#29684) for lousy weather hunting. Other possihilities include
0.SA Ullra Mag (#29561) because of its lighter weight and

$A Ultra Mag (#26438) or 308
the Model 7 Alaska Wildermess
matte black finish.

y of ammo in foreign countries is a real concern. Thus my tendency to
. if you'd rather | reported on the SA Ultra Mag, | can do that and
other chamberings.

opt for a standard caliby
mention that the rifle is also

e rifles and ammo for testing on the trip? I'm leaving on 1 Nov.

Thanks,

Subject to Protective ms v. Remington
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John Ross, Contributing Editor
Sports Afield

PO Box 880

Lpperville VA 20185
540/592-7020
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