John Trull

From: Shoemaker, Christopher D.

Sent: 10/21/2002 05;39:05 PM

To: Trull, John

cC:

BCC:

Subject: FW: Problem with Rifle for Sports Afield Tes
John, FY1

————— Original Message--—-

From: Shoemaker, Christopher D.

Sent: Tuesday, October 21, 2003 5:37 PM
To: Perniciaro, Stephen

Ce: Golem, Todd E. _
SBubject: FW: Problem with Rifle for Sports Afield Test.

Steve, | think the action on the take down screw to
group. | will ask Todd Golem to add the fire contro
down with 2100 tasks,

————— QOriginal Message--—-
Frar: Trull, John

Sent: Tuesday, October 21, 2003 520 PM
To: Shoemaker, Christopher D.

Cc: Perniciaro, Stephen; Joy, Robert L.; Bt
Subject: RE: Problem with Rifle for Sports

Chris,

I ean confirm on the rifle that | had a

. | compared the front takedown screw that
re was probably 0.200" difference in length. |
tn.the same torque specification rather than making it
s down can lead to their own problems with
inding the'bolt to carrect an improper fit absolutely makes
ne knows that many factors contribute to a gun's accuracy.
ake the process and product as consistant as possible?

Please let me know what corrective c’rnons E:
problem with the baolt closing that
gave me a problem with one from
would certainly prefer that we asspmb
technique sensitive. Backing th
inconsistent bedding from gun
me cringe. | guess my point i
Why not control every varia

Please let me know what it will ta ent thiz in our assembly process. To Bob's point about us
not knowing if someone iy @ sorews to the wrong torque setting, we can't prevent
that internally. But we né Sour guns are torqued to the proper torque setting and that
they work at that setting. jat.| am heanng it is possible for a consumer to take apart and
re-torque the take down BCrEWS h |b specification and have a rifle that they can't close the
bolt on. That we ca guld go tagether at the proper torque setting and work every
time. Grinding, fili they will go together is indicative of a short term solution to a
much longer term p n.not coming down on Assembly. If they aren’t given the correct parts to
do their job, they are left 1 is sort of tweaking. We need to implement procedures to
assemble to a spe to do 50 means that emphasis needs to be placed on getting

quality right at & Qmponet level
On the safe | have operated enough of our safeties to know what is hard and
what isn't. perienced is as hard as | have seen it. | would say that Bob's synopsis

pertaining to'
to move from

here needs to be an extensive audit to look at this. The force required
too high,

Subject to Protective Of ms v. Remington

MAE00016394



John Trull

Product & Planning Manager, Firearms
Remington Arms Co., Inc.

(336) 548-8737 Phone

(356) 548-7737 Fax

john trull@remington.com

www. remington.com

----- Original Message-----

From: Shoemaker, Christopher [

Sent; Tuesday, Cctober 21, 2003 4:.29 PM

Ta: Trull, Jehn

Cc: Perniciaro, Stephen; Joy, Robert L.; Bunnell, Jim
Subject; FW: Problem with Rifle for Sports Afield Test,

John,
Please see Bob Joy's note below, | reviewad the assembly protess:
down screws. VWe use an air powerad driver and each aperator has his:
drives the takedown screw. They are trained to test the b
until it warks freely, or in some cases may even grind dg
the tolerance stack ups between the receiver (holt holg
inletting). the trigger guard and the screw length. It is
down screw. The stock on this medel does not hav
compression of the slock is possible if the screw is
did experience some inletling issues afier ihey m
rails. They produced a quantity of stocks to a de
chance (o repair their molds. This deviation caug
prevent them from protruding too far, It is possibié
the take down screw was ground improperly or not

do not torque the take
ique of how tight he
erfering they back it off
may be compounded by
stook {harrel channel and bottom
/e even used the wrong take

dimensions until they had a
50me ake down screws to
ne produced to the deviation and

----- Oniginal Message---—-
From: Joy, Robert L.
Bent: Tuesday, October 21, 2003 7:38 Al
To: Perniciaro, Stephien

Ce: Shoamaker, Christopher D.
Subject: RE: Problem with Rifle for Spor

Steve / Chris,

RE. Takedown screw - WWe have
scraw can bind the bolt lugs if
over-torqued, or similar reaso
it exists. We will not know, h

RE: Safety force - The safet
This is true because littl
removed. With the bolt
firing pin againsl the com)
VWhen the rifles are function te
considered. At final inspectian.

f&}j&imﬁfrof-sear lift. The higher the amount of lift, the higher the perceived
a measure of the distance that the safety cam lifts the sear off the top of
the trigger connector ter in terms of safety function.) If the safety operating force "feels"

heavy, sear lift is probahl

Chris: Next st it some rifles to see where our sear lift is running. A few years ago we
had trigger he i iggers and sear lifl was running around .020. The safelies did feel heavy
and we bro ntrol by attacking the trigger process. Your call...

Subject to Protective Of ms v. Remington
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From: Perniciare, Stephen

Sent: Monday, October 20, 2003 1:51 PM
To: Trull, John; Shoemaker, Christapher D.; Bunnell, Jim; Longa, Robert W:
L.

Subject: RE: Problern with Rifle for Sports Afield Test.

Bob Joy,
Flease work with Chris on this and answer John's questions.
Steve P.

----- Original Message--—-

From: Trull, John

Sent: Monday, October 20, 2003 8:48 AM
To; Shoemaker, Cnnstopher [D.; Perniciaro, Stephen; Bunnell an, Robert V., Evans, Danny
Subject; FW; Problem with Rufle for Sports Afield Test, 3

Gentlemen,

na M700 BDL. 88, | just
front take down sorew s 100
this. Do we torque all take
his condition would show ilself

Flease see the comment below regarding the front taked
encountered the same issue with a M700 | have here

long, extending into the locking lug area of the rec
down screws lo a specific torque setling? [ would i
pretly readily.

Also, | noticed on the M700 Classic and M700
rmove the safety from Fire back to Safe with theé i
tolerance stack up that is causing this as the safety &rim:
What checks do we make in assembly for lhIS condition”
field.

gived that it is extremely difficult to
Seems that there is some sort of

easily with the bolt out of the gun.

ns were not acceptable to put in the

Please advise.
Tharks,

John Trull
Product & Planning Manager, Firess
Remington Arms Co., Inc.
(336) 548-8737 Phone
(336) 548-7737 Fax

john trull@remington.com
www.remington.com

Frorm: Powell, Linda
Sent: Monday, October 2
To: Trull, John

Subject: FWW: Prohlem

Your thoughts?

11:58 PM

Linda,

Subject to Protective ms v. Remington
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Received BOL-SS rifle #56484393 in 300 SA Ultra Mag. While | like the sonfi
| tighten the front guard serew thoroughly, the bolt binds in the action and wi
the action is warping as the stock compresses. Can't possibly write a favora
Most hunters won't travel with a torque wrench.

Do you have another which has a firmer bedding system?

Sorry 10 be a pill, but for a traveling hunter, one needs 10 be able to redy
action from the stock with a reasonable assumption that the guard scp
and the rifle will return close to zero.

Thoughis?

John Ross,
Contributing Editor
Sports Afield

~~~~~ Original Message-r--
From: Powell, Linda [mailte:Linda. Powell@remington.carm),
Sent: Tuesday, September 30, 2003 1:22 PM
To: John Ross

Subject: REz: Allweaather Rifle

John,

We always need exposure on our exislin
BDL 88 in the caliber of your choice. We can
the road, | will ask Teressa to check inventory

dels and contact you regarding
710 10 days.

regards,
Linda Powell

----- Original Message-----
From: John Ross [maillo;jross@crogsl
Sent; Tuesday, September 30, 2003
To: Powell, Linda

Subject; All-weather Rifle

Dear Linda,
Doing a piece for Sports Afi weather hunting -- in this case woodland caribou in
Newfoundland in Novemt_) )

Just got off the phone will
SA Ultra Mag (#26438) or 300 :
the Model 7 Alaska Wil Rl
matte black finish.

we who'suggested that the 700 BDL -- 88 is the ideal rifle in 300
29604) for lousy weather hunting. Other possihilities include
SA Ultra Mag (#29561) because of its lighter weight and

ammo in foreign countries is a real concern. Thus my tendency to
ou'd rather | reported on the SA Ultra Mag, | can do that and
other chamberings.

As atraveling hunter, a
opt for a standard caliber.
e rifles and ammo for tesling on the trip? I'm leaving on 1 Nov.
Hope we canwérk something

Thanks,

Subject to Protective ms v. Remington

MAE00016397



John Ross, Comributing Editor
Sports Afield

PO Box 880

Lpperville VA 20185
540/592-7020
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