
JOHN LOSCHIN 

From: 
Sent: 
To: 
CC: 
BCC: 
Subject: 

Thank you :-) 
Inez W. Chilton 

Chilton, Inez 
09/17/2003 12:56:15 PM 
Loschin, John 

Senior Consumer Service Rep 
Remington Arms Company 
P.O. Box 700 
Madison, NC 27025 
Phone: 800-243-9700 
Fax: 336-548-7801 
Visit us at remington.corn 

-----Original Message----­
From: McHugh, George 
Sent: Wednesday, September 17, 2003 
To: Chilton. Inez 
Subject: FW: Istvan Berczi, DVM, PhD. 

Inez, 
FYI. .. 

George A McHugh 
Remington AnTis Co., Inc. 
International Customer Service .. : ... ·.·.·. 
Tel: 336-548-8832 .{:::::} 
Fax: 336-548-8610 '.'''( 
george.mchugh@remington.c~@? 

-----Orig i na I Message-----::{:::::::::::·:·. . ····::::::::t:ti!i!i!i!i!i!W{t::· 
From: Istvan Berczi [mall!@;J~(~!\@Ms.UMildUoba.CA] 
Sent: Monday, September 15','•®a~n:~!:!U'M 
To: McHugh, George t 

rifle repair. RE00067527 

Subject: Re: Istvan 6~(.~:i:::r;~~J~~~::!~?.hO!:::Mi~ftoba,Canada, M700 rifle 
repair. RE0006752c / ... 

-:·:::::::::ti!i!iii!iii!iii!i?::?:·:·:::. 

Dear Mr. McHugh_,,.,.,.,,,:,:,:,:,:,:,.,........ } 
I only E-mailect¥~~:::ffi¥::ifil:~~~ke:~rd n'lfhlber and faxed it to another 
address, whic.~··~!lll been·rt<~~N~d by the shop, you said. 
Sincerely, lstij~:Berczi. . .. :::rr::::, 
Subject: :'}:}Istvan Berczl,'i;:l\l'M. PhD. Manitoba.Canada, M700 rifle repair. RE00067527 
Date sent: < Jue, 9 Sep 20Qij;14:19:51 -0400 
Priority: ''''':'Jilrll!>.nt ..•• /HY' 
From: ~~&:i~$~i:::g~prge" <George.McHugh@remington.com> 
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To: "Istvan Berczi" <berczii@Ms.UManitoba.CA> 

> Dear Dr. Berczi, 
> Please send me the information again by email, or to my fax 
> 336-548-8610. I cannot find the fax you have referred to. 
> 
>George A. McHugh 
> Remington Arms co .. Inc. 
> International Customer Service 
>Tel: 336-548-8832 
> Fax: 336-548-861 O 
> george.mchugh@remington.com 
> 
> 
> 
>-----Original Message-----
> From: Istvan Berczi [maillo:berczii@Ms.UManiloba.CA] 
>Sent: Tuesday, September 09, 2003 4:09 PM 
>To: McHugh. George 

>Subject: Re: Istvan Berczi, DVM, Phd. Mlanitotia,1~a11~11~~~·~·~~: ~:~f f f) 
> repair RE00067527 
> 
> 
> Dear Mr. McHugh. /}t:: 
> I did Fax the authorization form to you last weel(~:R~ gav.~:XDY 
>credit card number there. I also tnailed the origi.~~tform ~~~:!idur .. ::::: .. · 
> cornpany at the same time. Please charge the_,~~~ffe co~f:&fthe r~P.#!+ 
> plus handling costs to my credit card. I hope tMfl~is Vii!tii~ ,j)( 
>satisfactory. Sincerely yours, Istvan Berczi. S\itij~i;ili'' ' ' ' iiffli'an 
> Berczi, DVM, Phd. Manitoba, Canada, M700 rifle r@i%i&R~000~1,'527 Date 
>sent: Mon, 8 Sep 2003 13:10:39 -04Qofrnm: · · · · \ '}'McHugh, 
>George" <George.McHugh@remington.q~ftif:!:t~!::::::::::::::... '":·::::~'Istvan Berczi" 
> < berczii@Ms. UM an itoba. CA> .-:.:.:.:.:.:.:.:.·.· · · ·.·.·.:.:.:.:.:.:.:.:.:.:.:.:.: 
> /!i!i!~!i!~::r · ··:·:::<{!~!i!~!i!!i::: 

~~Dear ~;~t~~;!~i~ur repair o~!~!~~~~~t~X·:.They iqftj~~ed me 

: ~ ~hnad ~~~~i~~d p~~~~~:~~~he 2d1lO~~~J~tlJ~~~~~~~~? 
> > If not please send it to: 
> > REMINGTON ARMS CO. INC. 
> > P.O. BOX 700 . 
> > MADISON, NC 27025 
>>USA 
> > ):::::::::::· ::::::::::;::::· 
> > Please note your 'repair':::ijijffi~:f::::~~::9our c~eck and any 
> > correspondence you enclos~''''!V~'·n~mber rs RE00067527. Although you 
>>will pay$ 20 .. 00 ' yo . oo'@IJ§.~{~.lft cer1ificate' from 
> > Remington for$ 20.0 91 RemM~IW'h1erchandise only. The 
> > program that allows .. ..ebsite: www.remington.com 
> > . It is called the "Safety modlllili\@W'PrQQram". I copies some of 
>>the text below: Here.arn.,!ll~,.m~:ij@:iiiim elements: 
> > ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::.·:·:· 
> > "The firearms wiii@~@~iW~d and inspected and the bolt lock 
>>mechanism will berem~j\l@'!~\P0.00 plus shipping and handling. We 
>>will return the guriJ9. you\.:Vtt:~::~::$@:.QQ rebate coupon good towards 
>>the purchas.~:::P:t:~:f:ijf~~mi.ngtOi'(bf.iilnd safety product (eye protection. 
> > hearing pr~j@jid~/caliJ!iMM trigger locks, gun cabinets and gun 

; ; safes.)" {::::::::(::-' ..... :::·::::::::::::!!\ 

>>The rifle tjlffQot be shipped4!('ect back to you. I have spoken with 
> > "Gene's <lMim:iJthing" in .$~j~frk. I have asked him to obtain the 
> > C~@9!M p~J'¥fij•ihat I must have to apply for an export 
> > hOt::~~~w::llOW much longer it will take me to obtain 

Subject to Protective v. Remington 
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> > an export license. You may want to speak with Gene Gunning the owner \ ( ( ?:::::::::•:•:•:•:••••••••••••••·•·•·•·•·· 
> > of "Gene's ... " I would recommend that, in the future, you should .::: 
> > contact Gene's gunsmithing for any repairs before shipping your' 
>>firearm out of your country. Gene could have petformed all the same 
>>service required without the difficulties and delays caused by the 
> > import-export process. 
>> 
> > George A. McHugh 
> > Remington Arms Co .. Inc. 
> > International Customer Service 
>>Tel: 336-548-8832 
>>Fax: 336-548-8610 
> > george.mchugh@remington.com 
>> 
>> 
>> 
>>~~~~~Original Message~~~-~ 

> > From: Istvan Berczi [mailto:berczii@Ms.UManitoba.CAJ 
>>Sent: Friday. September OS. 2003 814 PM 
>>To: McHugh, George 
> > Subject: Re: Istvan Berczi, DVM, Phd. 
> > repair RE00067527 
>> 
> > ./ii}> 
> > Dear Mr McHugh, ./;.;:;.;::· .·:·>:·:-. 

> > The other day I sent you the authorization fo~::~~:ifrepa\r:::~f'my .. ':::: .. · 
> > gun. ..::;\\/" .:::;\\/" .:/;\:(: 
> > However, you told me that you actually hav!l•·~!i~e.lh~Wibrk alr!IM\'. I 
> > must say the! you pesued this matter with tHe·~@ii# ®re and.i.Much 
> > appreciate your efforts. If you don't mind I wou1d••tiii~M•:ri~~~:.i::?( 
> > where do we stand now with this and that .b.PW:-Pl!l.n I QEii<M*::f:PY 
> > rifle. I appreciate your advice of dealing::Wi*~:!Y:~ijM::mp~irmari·::fh 
>>Selkirk, however, I tried to contact hir1:(!}1phori~((![!!:~9uple of 
>>weeks and never succeeded, Becau~::rt::would havif:t!;j:ftl:ln much more 
> > effort to go there and to find out wh~#:J~'.'going on, I rat6~f:sent 
>>the gun to you. Also, I trust you mU~6::ffi~t~J~.an I do_:~6W>ne else 
>>with this sensitive job. I do not see thEfPY:9:QJ~ffi::wi:t.~.~:X@brting, 
>>this is my rifle, it is registred in (lly .• n;ime:·s6•+•ti~Y~•:IJiWright to 
> > take it accross the border if us ~'#Mi:J!i~ let me fo <ltj, At least 
>>this is what common sense would.tllci~!liiAi\111,,tdo we register for if 
> > we cannot even clame the riH~~!Which i'S>l~Wt~~~~t~rs 
I look .ff( ••.••·.·... ..... ........ (( 
>>forwards to hear from you.$J~fn. Sitj~~tely yours, Istvan Berczi. 
> > Subject: lstva~::•~erczi,J:i\iM, Phd. Manitoba,Canada, M700 
> > rifle repair RE00067527Jml!t::~.\lH!k:· 
> > Wed, 6 Aug 2003 13.:17(~iM:1f~Qfrom: "McHugh, George" 
> > <George.McHugh@r~mJ.ngton-.\:;0~!Jt~~t:::::::: .... 
> > <berczil@Ms.UM@l#)~~.9A>, <lilii~#i@Ms.UManitoba.CA> Copies to: 
> > "Smith-Wood, Nic61e!::i;Ni®l11,Wood@remington.com> 
>> . ··:·::::::::::::::::::::::::::::::::::-::-'. 

; ; : Dear Dr. Bercii:::::::::::::::::::::::::::::::::::·:·::;:::;·:·:··:.:::::::::-:·:-·.-· 

>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 

Subject to Protective 

··XMM!rnarm has been repaired. 
Uh~!'\9~~;,1y, we cannot ship it 

..... tjirectli/b~W:W:11ou. The export of a 
... • •>>:tm$Jrom thifo:·s.A requires an 

.:::::::::::::::::::::::::::::ekp~ijJ~~~nse on our end. I have 
conta~~~t.our warranty repair gunstnith 
in you(p#jyince: GENE'S GUNSMITHING in 

··.··.··.·· Selkirk!i$1' 204-757-4413), 

\ • ~:~~~~Wrih Gene Gunning, the 

··:·:::::::::::::::ij~~::t.Jiifhas agreed to secure the 

v. Remington 
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>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 

necessary Canadian docutnents that will 
allow me to apply for an Export license 
in the U.S.A. If you ever have a 
problem or need a repair, I recommend 
that you contact him first, before 
sending your firearm outside of Canada. 
I tried to reach you at your home 
telephone and spoke with a very nice 
lady who only speaks Hungarian. 
Unfortunately, I cannot converse in this 
language and was unable to leave a 
message. I tried your office telephone 
204-789-3996. I spoke with a lady at a 
medical facility who assured me that 
are unknown there. Please contact me 
when (if) you receive my email to 
discuss your rine repair. 

> > >George A. McHugh 
> > > Remington Arms Co. Inc. 
> > > International Customer Service 
> > >Tel: 336-548-8832 
> > > Fax: 336-548-861 O 
> > > george.mchugh@remington.com 
>>> 
>>> 
>>> 
> > >This email has been scanned for viruses 
> > > virus scanner. 
>>> 
>> 
>> 
>> 
>> 
>>This email has been scanned for 
> > virus scanner. 
>> 
>> 
> 
> 
> 
> 
>This email has been 
>scanner. 
> 
> 
> 

e500 

>This email has been 
>scanner. 

Webshield eSOO virus 

> 

by McAfee Webshield e500 virus scanner. 
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