Inez Chilton

From: McHugh, George

Sent: 09/17/2002 01;01:07 PM

To: Chilton, Inez

cC:

BCC:

Subject: RE: Istvan Bervezi, DVM, PhD. Manitoba,Ca e repair. RE0OD067527
Inez,

Actually, | havent taken care of the export license
Gene's Gunsmithing in Canada to obtain an 11C form to sendtn
have it. | have spoken or written to the customer al least once a
this. He was supposed to call Gene's Gunsmithing and do what he o
his end. %

ven't even begun. | must wait for
low me to apply. | still do not
izthen. Me knows all about
0 get the ball rolling on

George A, McHugh

Remington Arms Co., Inc.
International Customer Service
Tel, 336-548-6832

Fax, 336-548-8610
george.mchughg@remington.com

----- Qriginal Message---—-
From: Chilton, Inez }
Sent: Wednesday, September 17, 2003 13
To: McHugh, George .
Subject: RE: Istvan Berczi, DVM, Phl},;
repair. REODOB7527

Thanks - you could have just said

Thank you :-)
Inez W. Chilton
Senior Consumer Service Re
Remington Arms Company
R.O. Box 700
Madison, NG 27025
FPhone: 800-243-8700
Fax: 336-548-7801 :
Visit us at remington.com

Sent: Wednesday, Sep Q03 12:40 PM
To: thllon‘ Inez

Subject: FW: | M, PHE. Manitoba, Canada, M700 rifle repair. REDO0S7527

Subject to Protective ms v. Remington

MAEQ0016513



International Customer Service
Tel: 336-548-8832

Fax: 336-548-8610
george.mchugh@remington.com

————— Original Message--—-

From: McHugh, George

Sent: Friday, September 12, 2003 10:51 AM
To: 'Istvan Berczi'

Subject; Istvan Berczi, DVM, PhD. Manitoba,Canada, M7Q0 rifl
REQDO&7527

Dear Dr. Berczi, ;
It was good to speak with you yesterday | Y
already have your oredit card information. Your triguer assembl
been checked --if not replaced. Your only charge will be $ 20.00 and*f
coupon good for selected Remington products ! All that | need.ne
from Geneg's Gunsmithing so | may apply for an export

ract | Qur repair facility dicl

i laced and the safety has
will receive a § 20.00
atlian import document

George A, MceHugh

Remington Arms Co., Inc.
Inlernational Customer Service
Tel: 336-548-8832

Fax: 336-548-8810
george.mchugh@remington.com

----- Original Message-----
From: Istvan Berczi [mailto:berczii@Ms.
Sent: Wednesday, September 10, 2003
To: MceHugh, George

SBubject: Re: Istvan Berezi, DVM, FhD
repair. REDOOB7527

Dear Mr. McHugh, )
Pleaase charge the following card fir all
VISA 4514 0936 0050 5651
Valid 10/06

Dr. Istvan Berczi

I thank you for all the effort ; rthis cause.
Sincerely yours, Istvan Berczi™

Subject: Istvan Begczi
Date sent: :
Priority:
From;

To:

> Please send me the ine again by email, or to my fax
> 336-548-8610. | cannot ou have referred to.

Subject to Protective ms v. Remington

MAE00016514



> e Criginal Message--—---

> From: Istvan Berezi [mailto:berezii@Ms. UManitaba. CA]
> Sent: Tuesday, September 09, 2003 4:09 PM

> To; McHugh, George

> Subject: Re: lstvan Berczi, RVM. Phd. Manitoba,Canada, M700 rifle
= repair, REQOQ&7527

-

e

> Dear Mr. McHugh,

> | did Fax the authorization form 1o you last week and gave my.
> oredit card number there. | also mailed the original form to yo
> company at the same time. Please charge the entire cost of {
= plus handling costs to my credit card. | hope that this will be
S sallsfactory Smcerely yours, Istvan Berczi. Sub]ect

> sent: Mon 8 Sep 2003 13 'IO 39 -0400 From:
* (3eorge” <George McHugh@remington.coms: To:
» <berczii@Ms. UManitoba CA>

-

= Dear Dr. Berzcei,
L I contacted our repair facility on llion, NY. Th
Pl
B and service performed on your rifle. Did yo
> If not please send it to:

> REMINGTON ARMS CO. INC,

> PO, BOX 700

== MADISON, NC 27025

o USA

o

> = Plegse note your repair' number on you
» 3= gorrespondence you enclose. the n

= > will return the gun to you wi
= = the purchase of any Remi
= = hearing protection, cable
> > safes.)”

> =

> > The rifle cannot be shi
= » "Gene's Gunsmithi
> » necessary Canadian |
> = licgnse. | do not know how
> > an export license. Y
> > of "Gene's, " | wi
> > gontact Gene's g
> = firearm out of your Gosts
> = service required without 1
» 2 impot-expo
>

> > (George

ust have to apply for an export

L. it will take me to oblain

k with Gene Gunning the owner
mmﬂﬂdiﬁa{, in the future, you should

for any repairs before shipping your

e could have performed all the same
ities and delays caused by the

Subject to Protective ms v. Remington

MAEQO0Q01651E



Subject to Protective Of

F B e Criginal Message---—
> » From: Istvan Berczi [mailto:berczii@Ms. UManitoba . CA|
== Sent: Friday, September 05, 2003 8:14 PM

» To: McHugh, Gearge
> > Subject; Re; Istvan Berczi, DVM, Phd. Manitoba Canada. M700 rlﬂ
= = repair. REOQOE7527
=
>
> = Dear Mr McHugh,
> > The other day | sent you the authaorization for the repair of ni
> gun.
= > However, you told ma that you actually have done the workiglready. |
= = must say thet you pesued this matter with the utmost carg:and | much
= > appreciate your efforts, If you don't rind | would like 1o ki
> » where do we stand now with this and that how can | get hatk:
= = rifle. | appreciate your advice of dealing with your repairman in
» = Selkirk, however, | tried to contact him by phone for ;
= weeks and never succeeded, Because it would ha
= = effort to go there and to find out what is going on, |

= with this sensmvemb | do not see the pmblem
= » this is my rifle, il is registred in my name, so |
> » take it accross the border if US authoritis let my
> » this is whal common sense would dictate. W,
> » we cannot even clame the rifle which is lawf
| ook
= forwards to hear from you again. Sincerely you
== Bubject: Istvan Berczi, DVM
> = rifle repair. REQO0G7527 Date sent:

> Wed, 6 Aug 2003 13:17:44 -040
= » «George.McHugh@remington.com:
e <berezil@Ms.UManitoba. CAx, 3
o "Smith-Wood, Nicole" <Nicole

>
e )

> = = Dear Dr. Berczi,

L Your firear

= Unfartun

= directly

> i

PPN ur end. | have

P anty repair gunsmith
> ENE'S GUNSMITHING in
> >

> mg. the

>n

> > secure the

> > > ncuments that will
P apply Tor an Export license
oo S.A. If you ever have a

> eed a repair, | recommend
> him first, before

> yourﬁrearm omside of Ganada,
L ach you at your home

S nd spoke with a very nice
P speaks Hungarian.

P 2y, | cannot converse in this
o nd was unable to leave a
> tried your office telephone

b 3996, | spoke with a lady at a

ms v. Remington

MAEQ0Q01651¢€



Subject to Protective Of

B3 medical facility who assured me that you

o> are unknown there. Please contact me
e when (if) you receive my email to

R discuss your rifle repair.

-

> = George A, MeHugh

> = > Remington Arms Co. Inc,
== > International Gustomer Service
= > Tel. 336-548-8332

> » » Fax: 336-548-8610

> » = george.mchugh@remington.com
>

o

o

== > This email has been scanned for viruses by McAfee Webshield 500 -
2 > YiruS Scanner,
Y

>

-

P

=

= » This email has been scanned for viruses by MoAfes:
> VirUS scanner.,
Pl

P}

g

3

>

i 3
> This email has been scanned for viruges by MeA
> sranner,

o

s

ES

> This email has been scanned for vir
> seanner.
g

This email has been scannad fo lishield 500 virus scanner.

ms v. Remington

MAEQ0016517



