
From: 
Sent: 
To: 
CC: 
BCC: 
Subject: 

Donna Whitley 
2/24/2003 3:48:31 PM 
Kemp, Lisa 

FW: Rernington Safety Modification 

> -----Original Message-----
> From: Donna Whitley 
>Sent: Thursday, February 20, 2003 4:18 PM 

>To: 'bearseas@aol.com' Progira(~·································•••••••••••••ff)f)t : Subject: Remington Safety Modification 

> Mr. Neunzig. 
> /:::::::::::· 
> I am responding to the information that you fax~:9:~:~~ con~rnjng the 
>extension of the Safety Modification Program. !W\16rtun~!¢!1' the ~ii[t~nsion 
>of this program does not affect yoL1r unqualifie~~k$.t8tus ... :Tf:i:e coup~i(f:f~~iou 
>sent initially stated that in order to receive upj~'W•$?Q}i!i~foe ba,C\l(\? 
>from Remington. you must purchase any of thef6l:l!i:'f@!jj\~m1s'::J! Remington 
>Safe, 2) Remington Ear Muffs; 3) Remington Brand ·sar~W'~l~i!s: or 4) 
> Remington Locking Dev.ic.es. The for~ st.~:~W:J~~k¥9:~~ ~e-Nfl~:~p,omplete the 
>form and enclose the ongrnal cash reg1s\~t•\~~"1Rhtl~!Vl·n9 the store name 
>and the price paid along with the UPC .\bi!~i from iti\l)j!ifu(s) purchased. 
>The form did not state that you would ~·rerunded for tiw·¢pst to have 
>your gun modified. All you sent in w~~··~••@f.eipt showin.l!Jt\at you had 
>your rifle modified at a charge of $21"4~~''¥<@tjiiJ not~~~, us a receipt 
>showing a purchase of any of the items listiii:f~fliiRG,.!\i;\i;fos from the 
> purchased item(s). ······· ······································· 

> ··.::;::::::t:::::::::::::::::::::::::::·:·.·· ····:-::;·· 
>Therefore we sent you a card st8:HP9 that;:ygµ)~~r~:-.!:Jnqualified and gave 
>you the opportunity to provide .. :~~~:::required.ite:m~::~Q.::~roer to be 
> resubmitted by 2/23/03. If yo~:;:~a·n prqyJQ.e a reCef Pf showing that you 
> purchased one of the RemirJ~!\iii iten)~)iji\d the UPC code from that item, we 
>will be happy to re-evaluat~W~.r req~~. > ,',',',',',',',',',',', ',',',',',', 
> Remington Custotner Servi·c·~:::::::::::·:·:·········· 

> 
> Donna Whitley 
> Account Service Reorc,serrii 
> Phone: 
>Fax: 
> 
> 

Subject to Protective v. Remington 
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