Subject to Protective Of

Agenda
Consumer Service Team Meeting
Oct. 23,2002

Safety Modification Program- Laura .
Do not advise the customer to send the bolt
shipped in.

the whole gun needs to be

Order Entry- Kaye
Verify the address and get phone nu even on no charge orders.
Model 710 parts- Dell
OHL should have as of 10/10; we;
Do not use Paducah as a part so#

Ehifor orders.

ARS Label Request Form-
Under description put the ref
Do not use the model numn
Do not spell out the seri

imber as the serial number,
501 Fof the gun.

Armorer School Discount- Ke
Armorer School Att i
purchase of a firear

Breaks- Ken
Please take bre Ik
No faxing wheg, pn bre

HEms v. Rermington

MAE0001695C



