Norma Osteen

From: Kemp, Lisa

Sent: 07/09/2002 01;31:81 PM

To: O'Steen, Norma; Evans, Danny
ce:

BCC:

Subject: RE: Rebate

G0 can send. THiSEs your program and

| don’t know what the tax is but if he paid $52 that is what Co
: the exception then the rule.

Coresto will send whatever you tell them to send. His case |

Lisa Kemp

Remtingtort Arms Go.,Inc.

870 Remington Drive

BQ Box 700

Madison, NC 27025
(336)548-8523

{336)548-7741 fax
lisa.kemnp@@remington.com
----- Qriginal Message--—-
From: O'Steen, Norma

Sent: Tuesday, July 09, 2002 12:17 PM
To: Kemp, Lisa; Evans, Danny
Subject: RE: Rebate

lisa,

mately $52.00 (23.95 X 2 + tax). If he

Mr. Roux said he submitted coupons ang ]
; $40 for reimbursement?

submitted coupons for 360 then why a

Norma Wray Q'Steen .
Senior Consumer Service Represe
Remington Arms Company, Inc.
P.Q. Box 700

Madison, N& 27025-0700
Phone: 336-548-8787

Fax: 336-548-7801
norma.osteen@remington. ool
Visit Remington Country @

----- Qriginal Message--
From: Kemp, Lisa :
Sent: Tuesday, July 09, 2 :
To: O'Steen, Norma:; Evans, D
Subject: RE: Rebate,

is' rebate and here Is what we found. Me submitted 3 rebates like he said

iiffs al 22.95 & piece. Coresco paid him $20 for the first rebate and denied
dois to process the 2nd rebate for $20. He will need to supply an

ode to receive the remaining $20. Please call and let him know that.

Subject to Protective ms v. Remington

MAEQOQ0Q1706E



If this does not sound agreeable to you please let me know what you want do
rrian here and more than happy to handle this however you see fit. Thanks

Lisa Kemp

Remingtan Arms Co.,Inc.
870 Remington Drive

PO Box 700

Madison, NG 27025
(336)548-8523
{336)548-7741 fax

lisa. kemp@remington.com
~~~~~ Qniginal Message-----
From: O'Steen, Norma
Sent: Tuesday, July 09, 2002 8:55 AM
To: Kemp, Lisa

Subject: Rebate

Lisa;

This is the information for the gentleman who sent in thr
Program rebate:

afety Modification

Dennis Roux

26718 Noble Ave.
Bakersfield, CA 93308
B61-399-2083

Norma Wray O'Steen
Senior Consumer Service Representative
Remington Arms Company, Inc.

F.0O. Box 700

Madison, NC 27025-0700

Phone: 336-548-8737

Fax: 336-548-7801
norma.osteen@remington.com

Visit Rermington Country @ www.rérm

Subject to Protective Of ms v. Remington

MAEQQ0Q01706¢€



