
JOHN LOSCHIN 

From: 
Sent: 
To: 

Evans, Danny 
04/30/2002 05:00:17 PM 
Bristol II, Ronald H 

CC: Loschin, John; Longo, Robert W. 
BCC: 
Subject: SMP cont call recap 

Ann Service recap 
Model ?OO's 
Guns on approval hold 
Parts hold 
Current inventory - TPA's 
Current backorder 

24 
0 

0 
104 

1000 on existing transport orders due to be 

Model 600 & 660 
Have used 149 trigger asse111blies since Jan 1 
Normally we do 200 annually. 
Gun on approval hold 9 
Guns on part hold 17 
Current inventory is 0 

1500 on transport orders for (5) year 
Pushed back to May, and later moved 
Restraint was on safety button in povvderffii 
the priority list,.,should have in Arm 

Consumer Service 

year. 

high. 

to production in April. 

resolved, and part has been moved up on 

We continue to have a probelrrr:~~fh:·C011$#Ql9fS cornriietirra the rebate form correctly. 
A large portion lo the forms arli(@eing t.~fo~d in with assumption that they are going to be reimbursed 
for the safety modification pr~WlJwe p~!f6rmed. 

Ken, Freddy, & CSR will co1~~~~~df:ili~i~:;:t<;i:)1_1sure that proper message is being conveyed to the 
customers & we want to th.3.fff.j:~.i~~~tf~As for the purchase of specified safety equip1nent and 
not the modification ..................... . 

Also need to insure 

Subject to Protective v. Remington 

MAE00017144 



Phone: (336)548-8701 
Fax: (336)548-7801 
e-mail: Danny.Evans@Remington.com 
Visit Remington Country at www.Remington.com 

Subject to Protective v. Remington 

MAE00017145 


