3/ 82002 BCMS Vu Agent Dhails eport
From: 3/ 772002 Ti

Days of Week Included: Mong

day Thursday F

ACD
Agent Name Agent  CALLS

Hollmer, Karin R703 76 86:39
Frederick, Tonya 8704 116 87:35
Mitchell, Christy 8705 “4 70:40

Rouwdabush, Kathy 8706 117 90 10
Kincaid, Summer 8740 %3 8038
Smith-Wood, Nicole 8771 116 100:08
Chilton, Inez 8773 128 102:49

Reid, Nancy 8774 93 82:40
Pearson, Todd 3778 5 95740
Clifftom, Dell 8786 85 125:5%
Eurley, Jessica H7R% 3 2830
Watson, Laura 8789 0:10
Atkins, Denise 85799 44:11

SUMMARY 53757 105623

Subject to Protective O dams v. Rermington

MAEQQ0Q017313
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iriday

AVG TOTAL  TOTAL
EXTN EXTN TIME HOLD
CALLS TIME STAFFED TIME

15 1:09 478:51 20054
42 (036 47925 2313
33 0:56 48508 28:43
33 :21 47933 4:13
18 1138 478:40 11:01
36 0:42 482:39 2244
51 1:11 479:41 19:07
39 ;41 4708 13:28
37 1:56 ATR33 0:23
28 0:54 482:39 11058
54 123 411:27 33:59
0 0;00 33:44
33 0:31 177534
421 0:59  3.728:02 199:6

Subject to Protective Of ms v. Remington

MAE00017314



