
3/ 812002 

A.gent Name 

Hollmcr, Karin 
'Frederick, Ton~'a 
Mitchell. Christy 

Roudabush, Kath~· 
Kincaid, Summer 

Smith-Wood, Nicole 
Chilton, Inez 
Reid, Nant~' 

Pearson, Todd 
Cliffton, Dell 

Earles, Jessica 
Wahoo, Laura 
Atkins, Denise 

SUlv!MARY 

Subject to Protective 

:.·:·,·,·,·,·,· 

::::::~:::~:::~:::~:::n::::::::::::::::::::~:::~:::~:::~::::::::::::::::::r·· 
BCMS Vu A~ent Dail~~:~~fuwar:~{~~port 

From: 31712002 Tiii~i~l~M2 
Da~·s of' Weck lnc:Judcd: Mo11:~t~:t· Tuc~da~' W:@i#~~:~a~· Thursday .F 

ACD 
Agent CALLS 

8703 76 
87114 [ 16 
8705 84 
8706 117 
8740 85 
8771 110 
8773 128 
8774 95 
8778 59 
8786 85 
8788 65 
8789 
8799 

v. Remington 

AVG 
TALK 
TIME 

4:11 

TOTA(\~~~~J:i nif~L 
AF1$1* AVME •..•• ~ux1 
ci\iii TIME OTHER 

45:55 
35:50 

0:011 
60:31 

5:17:57 

86:39 
87:55 
70:40 

90:10 
80:58 

100:08 
102:49 
82:40 
95:4U 

125:51 

88:30 
0:10 

44:11 

1,056:23 

MAE00017313 
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j'rida) 

AVG TOTAL TOTAL 
EXTN EXTN TIME HOLD 

CALLS TIME STAFFED TIME 

15 1:09 47851 20:54 
·12 O:_:;r;; 4 7lJ:25 23: 13 
35 0:5Ci 485:08 25:43 
33 0:21 479:33 4:\J 
18 1:38 478:40 11:01 
3() 0:42 482:59 22:44 
51 \:11 479:41 19:07 

39 0:41 479:28 13:28 
57 1:51"> 471':11 (J:23 

28 (}54 4~2:39 1 [ · 15 
54 1:23 411:27 

0 0:00 33'44 
33 0:31 477:54 

421 0:59 5.728:02 

Subject to Protective v. Remington 

MAE00017314 


