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How can I tell if my firearm has a Assess age and how gun 'y B answers assess whether gun
bolt lack safety is likely to our not likelsiky . if sustomer throngh the following
1. Arevoufa with 10 comitfigints of Firearms Safety
2. Have vou e [ircarm in front of you — il no — please get il an call

me back
gun - thake sure il is poinled in a safe

car the trigger

close it down

; wEafely can you Lt the bolt handle and pull the
. Ifwes then you do not have a bolt lock gun

hen you probably have a bolt lack gun

i pull the bolt back — Make sure your [inger is not
ish the safety arm to the “F or Fire position — now
1l the bolt handle up - il you can now then you have a
£ lock salcty mechamism. I[ you still can’t them
8 wrong with yoru gun and we need o gol il 1o a

finger is nof
6. Move the holt.

c our 10 commandiments of salcty course on the web and
d family 1o do the same.
have the boll lock styvle salely?
et to a Remington Anthorized Repair Station or retarn to the

I read the information on the bolt-
lock conversion what do 1 da with
my rifle?

call, This is a safety modification program that is voluntary.

ng this modification for several reasons. They are

nsumers prefomee for s feature has waned over the last hwenly
yedrs.

F All guns produced since mid 1982 do not have this feature and as such
we want to offor people whe own older guns the ability to upgrade to

the current safety mechanism

3. We are aware of accidental discharges with firearms with bolt ~lock

mechanism

“Boll ~lock™ locks a firearm's bolt in the down or ready-lo-Tire posilion

henever (he manual salcly is in the “on” or “salc” position. Traditional. the

purpose of the feature was to prevent inadvertent lifting of the bolt while a rifle

is being carried in the field. Users of the firearms need to be particularly

cautious when unloading, however, because the salety st be i the off or [ire

posilion 1o raisc the boll and begin the unloading process. Rentinglon is awatc

of reports that rifles with this feature have agcidentally discharged while being

undoaded, and whenever a gun fires accidentally, there is a risk of property

damagge. scrious injury or death. This program is for owners of older bolt-action

firgarms who want to be able to unload their puns with the safety

This not a recall because, Reminglon wanted o nake people aware of the

option o have the bolt-lock changed. Mechanically the safety is working the

way il was designed.

When the rille was first produced most post war (WWID rille of the fime where

Is this a recall?
Why is Remington offering thi
safety modification program?
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produced witlu the bolt L
and consamer demandshi
pre 82 rifles to have
consumetrs behall

What is the cost of this modification? For all rifles except
pistols. vou will
bolt-lock, plus shipping
removal program, vou will also receiviess transferable conpon good for vp to
$20 towards Ui se of any Remington Salety product, including gun

¢l 600°s and 660°s and some XP-100 wrget
3 Ieaning, ingpection, and remaoval of the

locks. hedrin : tection, and gun safes.
Why not do the work for tree instead Because, this is notl a1eée a cost 1o the change, however Reminglon
of given us a $20 coupon? wanted everyone nity to receive safety products at a discount.
Can [ use thig $20 toswvards new Mo it is

firearms?
1 have a model 600 or 660 what do |
do with this rifle?

plus somme XP-100) were recalled and repaired
d to the trigger assembly. Model 600 and 660
retrafitted) wilth bolt-lock fcawtres. I your rifle

f that recall, the entire trigger assembly will be
heck whether your model 600 or 560 rille, or XP-
79 recall or repaired as part ol it, please provide us

How do I know if my 600 or 660 has stampad on the left side of the trigger then it has bean updated.
been updated?
My gun fired when 1:

- Closed the bolt.

- Moved the gun safety from

safe to fire.

- Dropped or bumped it h
Hang fives (pull the trigger angd:
nothing happens for a second
fires)
1 have a rifle without the by
feature; can I get it conve
have the holt-lock?
How can I tell if my gui
altered?

- check cleanliness
- check functioning of gun
- have gunsmith regd

fid be shipped to Remington for inspection to:
s Co., [ne.
ervice- TPA

No, Renungion will not make that alieration.

If vou have any concerns about the safe functioning of your firgarm, especially
il acquired used or i is an older gun, take it 10 a RARC gunsmith (or send il (o
us at Remington) for 4 complete check-up.

Remember that you, as the uscr, are a ircarms best salcly, As a firearms user,
vou have an obligation to follow the 10 commandants of safe handling
whenever vou handle a firearm, We can send vou oul a copy of 10
comingndments or vou can acgess them and lake (raining courses al our webgile:
WWW.ICIINgLon.com

Yes, for nearly 40 vears, the Remington model 700 bolt-action rifle has begn
one of America’s premier hunting rilles.

Over 4 million model 700 of these rifles have been sold to humters, target
shooters and Law enforcement agencies across the United States.

Liake any pun it must be used Lollowing e rules of sale gun bandling, ncluding

15 the mod
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proper maintenance. and 1o ely altéfed, the Remington model 700
is o safe rifle.
We suggest you go to 34 safery centet” T website www remington.com
I had my rifle changed when the TV Yes, Remington liag -oupon 1o cveryone who had the change o their rifle
program came out, can I have the done though Remiy Ry huve ot received a coupon for the $20 in the
$20 coupon? mail please let mehaye 3 dress and T will send one out.
Can I have a box for shipping? It you have a rifiéithat you have §°g@fiErh about we can send you g box,
Is there a charge for anything other Yes, there are fhorg, ilems that may need 1o be changed that are not covered
than the trigger? under (he $20 ng/inspection,
1s my model eligible for the change if Yes, the maodels 72 G, GO0, ¥ XP-100, and 40X arc models that will
so what is the cost? remove (he boll lock Tor <.
ST21,722 *The GO s part of an carlier recall and il your 600, 660,
660,600 and xp-d3 luded in this recall and had not bccln updated. your trigger
T3 agsembly taced 10 3 non boll-lock siyle tripger and safely al no
788 chATER ‘
. i i, or 710 you do not have a bolt logk safety or the
-XP-100 in (e same manner.
-40% -
- Beven
-710
Why did you put a special section on r ; w exlension o our comumianent o safcly, Ever since the
our website for the bolt lock? OIIpPADY i the carly 180075, safety has boen an impaortant part of

and education foundations, our website | the instructions

pun we gell and our various publications we send 10 consumners.
5 allowed ws 1o reach more poople willh a greater varicly ol
juely tailored to different audiences from the novice new shooter
icnced deer hunter. The Iniernet is the most elfcctive way (o reach a
) { the uscr basc with up to date information.

manuals in '
he websil

(see website):

- 10 commandments of Fircarms Safcty course
- Shatgon safety section

- Black powder salety

- Ammunition safety

- Tree sland salely

- Safety product we sell

- Bducation links for logal safety courses

1t is always being updated with more safety related information on an ongoing
basis and the key section will be rotated on the hunting seasons, We arg
continually marketing quality firgarms that can be used reliably. Safety has
always been important o Remingion. Focusing on salcly on the websile is part
of that long-term concern,

Not this program only covers bolt action centerfire firearms

Is my rimfi

Yes ihey have.
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dollars

Can you tell me anything about the
case? Have you paid them a million

I am nol able Lo comune
Remington and the Ba

#'case. 1L is between

Tell me about the Hesters case

As reported it has h
Hesler case or any

grtled but T am sorry but we ¢an not comment on the
3 ler,

1 heard that ...

1 am sorty bul w noL & e Barber case of any other cagse

1 heard that the gun used by the
mother was ...

[ am S5Q0TY bul WCBAN 0L COMMEIas
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