
Inez Chilton 

From: 
Sent: 

Loschin, John 
03/12/2001 04:21 :52 PM 

To: Earles, Jessica; Madison Consumer Services 
CC: 
BCC: 
Subject: RE: 700 TPA 

who has spoken to this gentleman? 

-----Original Message----­
From: Earles, Jessica 
Sent: Monday, March 12, 2001 4:16 PM 
To: Madison Consumer Services 
Subject: 700 TPA 

FYI 
/:::::::::;:: 

I just spoke with a gentleman that has already ca11;@!~i~iceJ~!~lKe las)':AAuple hours and talked to two 
other people about the Model 700, he told me thl\ttie is tffi~~ to se~:~iiw many different answers he gets 
frotn us and he also told me that we already se~1t::~~~)t:JiQ~::to se~~:::~fS gun in but now he is considering 
talking to the barber lawyer instead, He bought hfslj@JiHl:!!M'a,~KfO's and said that it had a accidental 
discharge not long after he purchased it. He tries to get~~:1Q::U:Y:Jhere is something wrong with the 
trigger and that we know it we just don't wa~t~?:t?:?:~~~~J~.e tiitfe::~~~ money fixing the problen1. 

Jessica Earles 
Remington Arms Company, Inc. 
870 Remington Dr, 
P,O, Box 700 
Madison, N,C, 27025 
Phone # (336) 548-8788 
Fax# (336) 548-7801 
Earlesjs@Remington.com 
Visit Remington Country@ 
www.remington.com 

Subject to Protective v, Remington 
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