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Answer

Crver 4,000,000 Remington Model 700's have been manufactured since
1952,

Yes, we did look at Lhe [irears with reprosentalives from the Barbor
Family

L1t general we found a rifle which had boen poorly maintained, and which
been altered afler it had oftthe factory in 1972, Regardioss, the rifle
all tests during the examiration and wouald not accidentally

1 Lhe TPA or Fire Control in the Model 7
{WIL} the same as your centerfive rifle?

Should The concerned about the safety
Reminglon Hrearms?

As a resull of this accident, what is Reminglon's future course
of action?

Are you going, to recall the Madel 700 as a result of this
lragody?

No. When used following rules of safe gun-handling, including prope
nwintenance, anxd nol inappropriately allered, the Remington Model 700 is
a safe rifle as are all Remington Firearms

Is the Model 71('s safer than the Model 20057

No. Remington does not consider any of its firearms safer that any other
fircarm it manufacturmrs

Remington does nat consider any of its firearms to be more safe or less
safe than any others, All Reminglon firearis are safe ko use when handled
properly in accordance with the Ten commandments of firearms safety.

Is the TPA in vour new Model 710 the same as the Model
7007 Ts it any safer?

it has stmiiar features and some conunon parts.
1 is assembled m difforent plants,
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d you get a ot of complaints regarding Fire
s ciech year and do nething abeut it

Whenever a cosiomer reparts a potential safety problem, incinding
problems such as Fire on Safety Release, Reminglon socks to examine Lhe
firearm incleding Model 700’s to determine the cause of the accident.

That ts not Lrue, Whenever a Cuslomer reporls a potential safety problem
with any Remington fircarms, including firing on safety releaso,
Remington asks Lo examine the firearm Lo evaluale its condition, UWany
repairs or adjustments are neaded they are made.

When 1 dropped it

ur riffe shotld be shipped to Remington for inspection @:
neion Arms Co., Tne,

Bolt Lack Please tell me if my gun has a bolt lock sty
salely How can ] lel il my gun has the boll lock salety
How can T tell which type of safety is on my firearm

“F or fire
: on-bolf
tock firea }
safe position
To delermane whether £
1. Make sure your rifle is cor
magasine or chambor

saleiy?

2, Peind the murzle in a sale direction
3. Place the safety in the safe position
4, Close lhe bolt
5. Try to open the bolt while the safety is still in the "9
6. I your bolt cannot be opened - The gun has a bolt lock safety
7. H your holt can be opened - Then the gun dees not have a bol
fock safety
When did you switch from a bolt leck style safety to standard | In 1982,

We swilched because Lhe markel asked for that fealure Lo be oliminatod.
We have over the years replaced a persons bolt lock safety with a non-bolt
ipvk safoty.

We removed the boli-leck from Madel 700 rifles made after 1982 bocauso
we perceived thal more Cuslomers were preferring rifles withoul boli-
focks. We have, over the vears since, replaced a customer’s holt-lock
safoly wilh a non-bolt ok salely upon request.
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arm, which has a bolt lock safety installed,

it lock salety?

Yes. ¥We can o it for you in the factory, or you can take it to one of our
Authorized Repair Conters, 1 you woakd Like to do 1his we would be
glad to clean your firearm at the same time, There will ke no charge for the
cleaning service, just the replacemient of the bolt lock safely, When we
change the safely, we will instal! an entirely new Lrigger assembly thal
includes a non-bolt lock safoty.
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rm, which has a now-bolt lock safety

Reminggon will not make that alterabion.

ock safety on their

A

Some hunters prefer to know that whenever the safety is in the “s
position the bolt cannot be Hited inadverlenlly thereby proventing the rifle
from firing,

Others use the bole-lock safety as a means of checking ko make sure the

safoty is on “S” position. They know that if they cannet raise the beit, the

Recalls

Have vou ever recalled the Model 7007
Whal have vou recalled Model 700's for?

mamboer, [ cagt

Have vou ever recalled my Model 7007

Please tell me your seri

Oweer the years a limited number of 1
recalled due to manufacturing concerns. If you
aumber of your ritle, 1 can tell you i il was suby

Please tell me more about the trick test that they referred Lo in
the TV show?

The “iricking” phenomenon refereed Lo in the program has n
with the type of accidental discharge alleged in the Barber incids
Change was mada 25 vears ago to prevent possibility form lmpponing

{Fhe “Trick test” as its name implies involved the defiberate manipulation of Bie
#ifle Fo see if ik conld be induced to malfunction. The 1% or 20,000 figure
reforenced an estimatc of Hie momber of Mode! 700's made before 7975 fhat due to
a skack up of i fackering folerances could pofentully be “Hricked”. Affongh
we did net belicve Hurt “tricking™ was a phenemenon hely fo occur bn the field, in
1975 dimtensional chunges were mizde ko the internal parts o fa Model 700 piles o
climiuate the psi’wrfmf of such au cwent, As a resulf model 700 wmade affer 1975
cannod be "iricked”.

On previous recalls, how was the public notified?

We uiilize various mzl.ienai publications and olher forms of advertising Lo
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advise the peneral public of a recall on a particnlar firearm. Additionally,
we utilize, Lo the exlent we have Lhem, owners cards 1o sead direct
correspondence o the owner of the firearm.

If you have any concerns about the safe functioning of your frearm we
would be more than happy Lo help you get Lhe lirearm a salely chodkeup.
Yeu have bwe choices

1. You should have the firearm checked oat by a qualified punsmith.
We can help refer you Lo ene or you can ook in your load
telephone book.
Or you gould sead il back Lo us al the faclory and we would be
slad o ook at it for yous

How can [ el if my pun has been altered?
- Check eleandiness of gun
- Check functioning of gun
- Have gunsmith review

especinlly if acguired used or il is
gunsmith {or send it to us at Remin)]
Mailing address

Remingion Arms Co,, Inc.

Arrme Arms Service Division - TPA
14 Hocller Avenue

Dion, NY 13357

Remember that you, as the user, are a fivearms best safefy. As a firearms
user, yoa have an obligation to foliow the 10 commandments of safv gun
handling whensver you handle a fircarm. We can send you out a copy of
the B commandmends or you can acoess thom and take a raining conrse
al our wehsite: www Reminglon.com
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a safe firearm?

Yes, for nearly 30 years, the Remington Madel 700 bolt-acgon rifle has
been one of America’s premior hunling riffes,

Orver 4 million Model 780 of these rifles have been sold to hunters, terget
shoolers and law onforcemont agoncios aczoss Hhe Uniled Slates.

Like any gun il must be used [oHowing the rules of safe gun handling,
including proper maintenance, and not inappropriately altered, the
Remingion Model 700 is a sale rifle.

We sugaest that you g0 to “the safety center” on our website

WP WIS NSen oo |

LotBuIWaY A SW

Why did we pu
lIock?

Lernel i the most efficient way Lo reach a Jarge parl of the user base
te date information. In light of the Barber trapedy we theught it

1 will be updated with more safel
basis and the key section will be rotafud
Making quality firearms Lhat can be nsed reliahly
been important iv Remingion. Focusing on sale
that long thine concern.

The safety section will be updated on an onpoing hasis and the key
will be roteled based on the current hunting scason
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up a safety section on cur website?

Making quality firearms that van be reliably and safely used has always
been imporlant al Remington. Focusing on salety on the websile iy part of
that long time concern.  Additionally, we have rolled out other safety
selated soctions. Seo website for the Following sections:

- T commandments course

- Shotpun safety soction

Blackpowder safely

Ammunition safoty
_ Tree Stand safely
foty products we sell
i1tks Tor Toval safety courses

Cleaning How should T clean my pun? owiers marial/ instrecton booklet
What should use when T clean my pun? wnual /instrecton hooklet
Repair and Where can [ take the pun to have it checked out?
Checkup Ohsolle
services Current production model
alad to fook at if Fo
Remington Arms Co., Tnc,
Altit: Arms Service Division - TPA
14 Hoeller Avenue
Rion, NY 13357
Please go to our websile and (il oul the faclory repair form i
with the Hrearms whan vou send it back to us.
Note: Remind peaple that they should have the guns checked out
periadically by a qualified gunsmith
NOTE: An obsolete gun may not be repairable
(6/12/2016 255 PM ®59
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un what should 1 do?

Whenever you acguire 3 used firearm you must have the firearm checked
oul by & RARC gualified gunsmith FEFORE YOU USE IT. We can help
refer you to ene or you can look in your local telephone book. Additionally
vou could sond it back Lo us at the [aclory and woe would be glad to look al
it for you:

Remington Arms Co., Inc.

Atin: Arms Service Division - TPA

14 Hoefler Averme

ion: NY 13357

website and [l out the factory zepair form and include it
en vou send it hack to us

Crthor Tawsuits

Is it true you have been sued sver xx Hmes?

Please toll me more abeut the Collins case?
Whal did you setile the Collins case lor
Why did you settie the case

T heard you paid over S20 million

Please advise me as Lo what Lhe Garze lawsuil was about?

[mportant:

Always finish each call with y discussion around the 1) commandments of safety and ask the qustomer if they have gone to the website 1o reud the commandos
course. If they are unable to get access to the WEB we would be mose than happy to mail them some literuture.
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