
'REMINGTON ARMS COMPANY, INC. 
MADISON, NC 2 7025 

TO: Mark Little (via: E-mail) 30 November 2006 
FROM: Laura Watson (for Consumer Affairs - Madison) Page 1 of 3 

SUBJECT: Product Service Monthly Report 
Month Ending: 11130/2006 

CONSUMER AFFAIRS 

Totals: 
Files Opem:d 
Fi !es Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opene:d 
Files Closed 
Settlement Checks Issued 

146 Unknown potential exposures 
86 Represents a total cost of $12309.97 
12 Represents $5201.97 of the above 

10 Unknown potential exposures 
3 Represents a cost of $330.00 
0 Represents $0.00 of the above 

136 Unknown potential exposures 
83 Represents a cost of $11979 .97 
12 Represents $5201.97 of the above 

______ ., ___________________________________________ _ _______ .. ____________________________________________ _ 

Legal Case~: Worked on this Period: 

Ammo Cases: 

None 

Ffrearm Cuses: 

REDACTED 

Ammo Pre-litigation concerns wo1·ked on this i>eriod: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0001 
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Monthly l~eport 
ReJTiingtoo Product Service 

( 

REDACTED 

Firearms Pre-litigation concems worked on this periocl: 

REDACTED 

Mooth Ending 30 Nov 2006 
Page 2 of 3 

- ,T 

_Dan Slack had laid down his Model 700 rifle on his 4 wheeler. When he moved the safety from 
safe to fire, the gun discharged causing damage to the 4wheeler. We could not duplicate concern 
but offered to replace trigger to restore faith in rifle. Agreement was made to split cost of repairs 
to 4wheeler. We paid $215. 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0002 



Monthly Report 
Remington Product Service 

REDACTED 

Month Ending 30 Nov 2006 
Page 3 of 3 

Thomas Frye purchased a Model 700 through Walmart. The gun discharged when he closed the 
bolt and the safety was then stuck. A piece of skin was removed on his tight thumb. He did not 
seek medical attention. He returned the rifle to Walmart and they replaced it for him due to the 
injury and his belligerence. Walmart has since returned the rifle to Remington for replacement. 

_____ REDACTED 

Other Pre-l!itigation concerns worked on this period: 
None~ 

REPORTS\MRNov2006 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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Dates Opened JJ. •November 2006 

ID Model· 
ache NY77 

700 

22-0ct 

r::::; Mark 3 Commando • ... 
.:...__ ~ 
c . 
r. --- ------- A 
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Dates Closed A November 2006 

DIC All.£GED P Settlemem AMOU!'IT 

Beddow 

Total 
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10 Model 
60017 
68617 
70117 

597 
597 
5'!7 

DOM . . OBS C 
I 7-Feb-031 N Is 
i 1-Feb-96IN IS 
i 10-0ct-02lN IS 

\ 
~ 
I 

r=J597 I J 
597 • 
597 
597 
597 

~ ~ 
597 
597 
597 
597 
597 

~ 
597 
597 

§i 
597 
597 
597 
1597 

~ 
597 
597 
597 

~ _.," 
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~ 
i_ 

:=:['" ~ ,.-. :;. 

~ --· 
·- o::.Q"' ~., c .,, a· ., 

Dates Opened Fit 

. D/O DIC ALLEGED 
1 13-Nov-osl 13-Nov-OGIFired on Safe R~1ease 
I 27-Nov-061 27-Nov-OSIFired on Safe Release 
I 27-Nov-061" !Fired on Bott Closing 
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s-November 2006 

t:astName 
!Boreman 
!Pe1erson 
!Brown 

\--~'·~·~1.:.• . .l_i,., ~ 
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ID Model 
. 6231600 

748 600 
580 660 
640 660 
545 700 
546 100 
551 700 
5.56 700 
566 700 
571 700 
572 700 
on 700 
581 700 
585 700 
589,700 
590 700 
591 700 
592 700 
593 700 
595 700 
599 700 
610 700 
611 700 
612 700 
614 700 
618 700 
620 700 
624 700 
626 700 
627 700 
634 700 
637 700 
639'700 
646 700 
661 700 
671 700. 
700 700 
703 700 
705 700 
7161700 
717700 

725 700 

DOM ·OBS G. 
~ 1-Feb-64 Y rs 

l 
1-Jan-OO N PD 
1·Sep-69 Y PD 
1-0ec-69 y c 

12-Apr-03IN s 
1-{}t=(;-7 4 IN c 
1-Aor-71 N PD 

30-Auo-99 N s 
31-May--OO N ·s 

9-Acr-90 N s 
8-Aug-01 N s 

30-Nov-Q4 N s 
1-Jan-001N PD 

12-Feb-03 N s 
9-Jun-06 N PO 

31·Mav-05 N s 
25-Nov-91 N jS 

1-Aor-71 N s 
22-Aor-03 N s 
23-0cl-98 N c 
20-Seo-OO N Pl/PD 

1-Jan-00 N s 
29-Aug-05 N c 

' 1-Jan-00 N s 
23-Aor-80 N Pl/PD 
28.Jan-02 N IS 
2-Dec-02 N PVS 

23-Jun-88 N s 
31-Dec-86 N Pl/PD 
16-0ct-89 N s 
3-Mar--03 N s 

11-0ct-OOIN PD 
1-Jan-OO;N s 

29-Jan-03 N Pl/PD 
16-Dec-OS N PD 

1-Jan-00 N s 
1-Jan·OO N s 

25-Apr-79 N PD 
15-Feb-06 N PVPO 
13-Sep-99 JN s 
24-Feb-03 N s 

1-Auo-78 N s 

·---,- ·-----·--··--------·-----

Dates Opened Fil s-November 2006 

D/O DIC .ALlElal::t.l · L:astName · RrstName · PreLit Lit R-c p 
I 17·Nov-oel 17-Nov-06 f Fired on Bolt OlosinQ SchOtt Robert N N 120222 F 

28-Nov-06\. 
Unexplained Discharge - No Mention of Safety 
Position Rhodes Larry N N F 

! 9-Nov-06J 20-Nov-06 Fired on Sate Release McKenna Phil N N 120288 F 
21-Nov-06 21-Nov-06 Fired on Bolt Opening Leppinlc Linus N N 120244 F 
2-Nov-06 2-Nov-06 Rred With Safe ON Crown Enterprises N N 119671 F 
2 .. ~.:vv-06 ~ 11.1-•• ,..r,. ,........ ......... c; .. __ -

'G~d~er Ste'.'e N !'! 119522 F ,-l'tVV-VU V4.llVI - t ll'°'UJIU.;;t 

3-Nov-06 3-Nov--06 ·My Gun Blew Up Patricelli Dino N N 119435 F 
3-Nov--06 3-Nov--06 Other - Firearms Sears RobertN N N 119467 F 
7-Nov-06 7-Nov-06 Fired on Safe Release Hangartner Frank N N 119683 F 
8-Nov--061 8-Nov-06 Delayed Firing - Firearms Smith Mitchell N N 119950 F 
8-Nov-06 8-Nov-06 Fired on Safe Release A Place To Sh1lot N N 119662 F= 
9-Nov-06 9-Nov-06 Frred on Bolt Closina Gratton RobertG. N N 119803 F 
9-Nov-os • My Gun Blew Up Johnson Ruth N N F 

10-Nov-06 10-Nov-06 Firearm ComtJOnent Damaged Hickman Jamev N N 120056 F 
10-Nov-06 3o-Nov-06 Fired on Safe Release Slack Guns and Archerv Dan y N 120147 F 
13-Nov-06 13-Nov-06 Fired on Safe Release Hastings Gunsrnithina Howard Hastings N N 120005 F 
13-Nov-06 13-Nov-06 Falito Fire Moumina Tobv N N 119985 F 
13-Nov-06 13-Nov-06 Fired on Bolt Closlna Kurla Euaene N N 119942 F 
13-Nov-06! 13-Nov-06 Fired on Bolt Closlng Outdoor Countrv N N 119930 F 

1-Nov-06 13-Nov-06 Other- Firearms Hicks Brian N ·N 119471 F 
13-Nov-06 • Fired on Sate Release Useldina Chad N N F 
15-Nov-06 • Fired on Safe Release Pierce Richard N N F 
13-Nov-os 15-Nov-06 DiSsatisfied with Service - Fireanns Warren Gavlan N N 113900 F 
14-Nov-06 • Fired on Bolt Closing Blalr Bob N N F 
15-Nov-OS • Mv Gun Blew Up Starr Darrel N N F 
16-Nov-06 16-Nov-06 Fired on Safe Release Salata Thomas N N 120039 F 

I 16-Nov-06 • Fired on Safe Release Kramer John N N F 
17-Nov-06 17-Nov-06 Fired on B<llt Closina Gearhart II can N N 120221 F 
17-Nov-06 • My Gun Blew Up Gldley IHYafl N N F 
17-Nov-06 • Fifed on Safe Release Frye Mike N N F 
20-Nov-06 20-Nov-061Rred on Safe Release Gray Don N N 120294 F 
20-Nov-06 • Fired on Bolt Closing Morris Richard N N F 
17-Nov-06 • Fired on Safe Release cantrell Allen N N F 
20-Nov-06 • Fired on Bolt Closing Frve Thomas y N 120815 F 
20-Nov-06 * Fll'earm Component Damaged Thomas Jim N N F 

I 21-Nov-06 * Fired on Bolt Opening Alred Adam N N F 
27-Nov-06 • Fired on Slife Release Stokes James N N F 
27-Nov-06 • Fi red on Bolt Closing Wiltse Brian N N F 
27-Nov-06 • My Gun Blew Up Matheson Jlmmv y N F 
29-Nov-06 29-Nov-06tFired on Safe Release Trombley Matthew N N 120887 F 
29-Nov-06 29-Nov-06 Fired on Safe Release Short SP<l rtsman N N 120782 F 

Unexplained DiSCharge - No Mention of Safety 
30-Nov-06 30-Nov-06 Position EmveSr. Richard N N 120970 F 

Page 2of 4 
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ID ·Model 
6051710 

6381710 
6411710 
6541710 
687\710 
707!710 

-.. 

_DOM- OBS C 
5-AUi!-05IN le 

20-Jun-OSIN IS 
16-Jun-OSIN IPD 
11-AlKl-04IN IPD 
21-Jim-04!N IS 

28-Jul-03IN IS 

1-0ct-97IN s 

27-Jan-03IN PVS 

Dates Openec:t Fil ·s-November 2006 

DI~ AU.EGED . 
14.-Nov-061 14-Nov-061Ammunltion Exo1oded 

10-Nov-06 
21-Nov-06 
20-Nov-06'" 
27-Nov-06 
2?-Nov-Q6'" 
29-Nov-06'" 

17-Nov·OS 

1-Nov-06 

Unexplained Discharge - No Mention of Safety 
20-Nov-06 I Position 
21-Nov-OSJRrearm Component Dama~ 

Fired on Solt Closing 
27-Nov-OS[Rred on Safe Release 

21-Nov-061Flred on Safe Release 

Fired on Safe Release 

Page 3 of 4 

LastName . · 
SPOrtsWorld 

Volouardsen 
Granados 
Ratabon 
Pen 
Bl rd 

RrstName· 

Jamie 
Maxlmiano 
Michael 
Ha 
ft_"!tjV 

Jesse 

--
. PreLlt Lit R~E p 
N N 119898 F 

N N F 
N N 119943 F 
N N F 
N N 120705 F 

"' 
N Is: 

N IN I IF 

IN I 1200751F 
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-5451 

551 
556 
566 
571 
572 
577 
585 
SSS 
590 
591 
592 
593 
59ii 
611 
616 
824 
634. 
7161 
717 

725 

7001 

700 
70Q 
700 
700 
700 
700 
700 
700 
700 

. 700 
700 
700i 
700i 
700! 
700 
700 
700 
700 
700 

700 

-----·--·-~--. --·-.· -:-:--=.-:--· -:~-.·.-·---. --~--··-----:----~--:---. -.---:-:--.-:::-:-:----:--:-.-:"":----·-· ·-----·--··---· ·-·- --· ·-·-····-·· ---·· -- ... ..,. __________ ...._,..... 

Dales Clmed F -~2006 

l-Oeo-741.lL.iC I 2-NoY-081 2-Ncv-OeiOlher • Fl."aarms !Gardner _ JS!eve IN IN I 119S22IF )Pl!l!I"'-"' I $20.00 

I 
1-Anr-711 N !PO 3-N<>t-Oll 3-NQY-06 MvG1JOBlewUo Patrlcelll [)no N N 119435 F Cos!s. $0.00 

3~<Mi91 N s 3-Nav-05 3-NOv-Oll Other- Firearms S<>an> Rol>MN N N 1111467 F ra~ TPA dl&Ck over. clean IY'c $65.00 
31·M"'~' N s 7-NoY-06 7-llOY-Oll Ared on Sale Release H•~artner F1ank N N 119683 F Install newTA S6S.OO 

9-Anr-901 N s 8-Nov-06 8-Nov-06 Dela- Firina • F1iearins Smith Mil<:hell N N 119950 F Reolaca TA a11f.2 rnov. Cl1«I< over clean S0.00 
S.A'.111..()1 N s 8-NoY-06 8-Nav-06 Fi~ on Safe Release A ?Eaoo To Shoot N N 119662 F Re~•-TA S65.00 

30-Nov-04 N s 9-Nov-QB 9-~06 Flred on Bcft Closlno G11'bon RobertG. N N 119803 F NewTAn/c 56!.00 
12-FE>l>-03 N s 10-Nov-06 10-Nov-06 Are.inn Com- D&ma~ed lfdanan J·--· N N 120056 F w~1acec1T~ at n/c $25.00 

9-J,...OS N PC l!l-NoY-06 SO-Nov-06 Fired on 581• Release Slack Guns ana Atel>erv Dan y N 120147 F lnslall new TA $245.00 
31-~ N s 13-Nov-06 13-NoY-06 Fkvd on Salo Roloase Hostinas Gunsmlthina Howald~"""'"" N N 120005 F P'Vl:[]laced tri aer assernarv $! nlc $25.00 
25-Nov-91 N s 13-Nov-Oll 13-NOY-Oll Fall to Fire Moumno To!nt N N 1189155 F '"'1iPnlaee and dean Bl 11'2 ortce. S0.00 

1·ADl'-n N s 13-NOY'06, 13--..00 Fired on eon c1os1,,., Ku rte eu~ N N 119942 F SMP &0.00 
22-Acr-03 N s 13-NoY-OSi 13-Nov-06 Foed on Bolt C1oslno Ouldoorr--·· N N 119930 F ua"'tace and clMn at 112 S0.00 
23-0ct-98 N c 1-NoY-06 13-Nov-Oll 01her • Areanns Hic1<s Bl1an N N 119471 F MAoru:lir as needed nlc $55.00 
:is.Au~~ N c 13-Nov-06 15-NO\'-OS Dlssalisfled w!lh Serrioe • Arearms Warren ClaV>iU N N 113900 F Relmllu..ement $300.00 
211-Jim-02 N s 16-NoY-06 16-Ngy-OG Rred on Safe Rdea&e - Thomao N N 120039 F _,,faceTAa1112 ~ so.oo 
23-Jun-68 N s 17·Nov-05 17-Nov-Oll Firad·on Son.Clcsioo Geamartll C&l1 N H 120221 F ~TAl!l1112- S0.00 
3-M2r--03 N s Z(}Nov-06 2o-Nov--06 Fit&d on Sale Release G111v Don N N 1202S4 F ~TA a11f.2 orice S0.00 

1;-.._,_g N s 2£>.Nov-06 29-Nov-06 Fired on Sele Release Trouw-• Matthew N IN 120887 F ReolaceTAalm $25.00 
24·Fet>-03 N s 29-Nw-06 29-Nav-06 Rrad on Sate Release S~onSoo'1s"""' N IN 1207112 F 1~c:wTAatnlc $25.0ll 

Unexplalned Dis<:hatge • No Mention of 
!e!T't\IQsr. IN 1-Au<>-TS N s 3G-NCJV-06 SO-Nov-Ce Safelv PQSitl6n Aictlanl N i2097_Q£. ~ce TA under SMP $25.00 

Page 1o!3 
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110 ,,,_ DOM OBS C: 

20-Jun-05 N s 
PD 
s 
c 

-'":"'"'-=--···--··-- ·-·':"'- :-:- -·· """':'""" -·~---.-··--- .... --.--.--~.-=-.... ~:~-r-.-~ 

Dales Closed p .-November 2006 

O/Q CIC 
! 

10-Nov-06 

p Settlemem Pr&Ut Ul R-E 

N IN 
. AMOUNT 

21-Nov-o!! 
27-Nov-06 
20-0ct-o!i 
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Pl Files Openi;id or Cle. .!\mmo-November 2006 

ID . Mbdel DOM OBS c D/0 . P(C ALLEGED lastName FirstName PreLit Lit R-E · p 
ache NY.77 

700 

22-0ct 

,----
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'REMINGTON ARMS COMPANY, INC. 
MADISON, NC 27025 

TO: 
1)/}IJN"{, ~ 
-Mark Little (via: E-mail) 31 December 2006 

Page 1 of3 FROM: Laura Watson (for Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 12/31/2006 

CONSUMER AFFAIRS 

Totals: 
Files Opeitled 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opelled 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cas·es Worked on this Period: 

Ammo Cnses: 

None 

Firearm Cases: 

93 Unknown potential exposures 
85 Represents a total cost of $12,461.87 
8 Represents $3362.64 of the above 

5 Unknown potential exposures 
2 Represents a cost of $247.61 
I Represents $200.00 of the above 

88 Unknown potential exposures 
83 Represents a cost of $12,214.26 
7 Represents $3162.64 of the above 

Williams v.Remington Fred Supry has been working with Dale Wills on this case. 

Ammo Pni-litigation concerns worked on this period: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0019 



Monthly Repo.:t 
Remington Prtiduct Servico 

Month Ending 31 Deo 2006 
Pege2of3 

Kevin.Garda-Kevin was hunting from his vehicle, he laid his Winchester Model 70 across his 
chest (it was loaded). The gun went off. He had ringing in his ears and injuries to his face and 
hand. He had the gun looked at by two gunsmiths who left the casing still in the bbl. they both 
thought it was an overloaded round (7mm STW) that caused this. His gunsmith called me and is 
sending th1~ firearm to Winchester for evaluation. A shipping label has been sent to retrieve the 
ammunition. 

Firearlll8 lllre-litigation concerns worked on this period: 

REDACTED 

Art McBlhirn· Art has a Model 700. The gun did not appear to be functioning properly. He 
took it back to his garage. While it was still loaded, he opened and closed the bolt, the firearm 
went off and shot a hole through his house. We found that the trigger screws had been adjusted. 

Scott Howland-Scott had his fireann loaded in the house. He took it off safety and the gun went 
off. It grazed his dog in the hindquarters and put a hole in the tile floor. He has read a lot of 
infonnation online about out Safety Modification Program and noted he has read some 
infonnatiou online by Rich Miller. He would like us to cover the vet bill for his dog for 
approximately $200. We have not yet received the fireann for evaluation. 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0020 
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Monthly Report 
Remington Pioduct Service 

Other Pn>-litigation concerns worked on this period: 
None. 

REPORTS\MRDec2006 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 31 Dec 2006 
Page3of3 
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1597 
597 
597 
597 
597 
W"l 
597 
597 
597 
597 
597 
597 
597 
597 
597 
597 
697 
597 
597 
597 
597 

795 1600 
752 1700 
786 1700 
790 1700 
795 1700 
797 !700 
798 f700 
801 1700 
602 1700 
805 1700 
806 \700 
807 1700 
808 1700 
809 1700 
811 1700 
813 !700 
817 1700 
821 1700 
825 1700 
829 1700 
842 1700 
$48 1700 
852 1700 
878 1700 
879 1700 
789 :710 
799 1710 

18-0eo-OS 
4-Deo-06 
5-Deo-06 
5-0eo-06 

•4-Deo-06 
30-Jan-97 s 17-Deo-06 7-Deo-06 
1-Deo-06 Pl/PD 17-Deo-06 12-Deo-06 
1-Nov-SS 18 17-Deo-06 7-Deo-06 
1-Jan-00 ! PUPO 17-Dec-06 
1-Dec-88 s 17-Deo-06 2-Jan-07 
10-Jun-76 PD 17-0eo-06 

114-Jan-05 PD !7-Dec-06 129-Dec-06 
1-0d-71 s 112-Deo-06 12-Dec-06 
24-Mar-95 Pl/PD 113-Deo-06 13-Deo-06 
1-Jan-00 PD \8-Deo-06 
12-Mar-94 s 113-Dec-06 
14-Mav-93 iS 114-Dec-06 14-0eo-OS 
31-Mar-06 c 115-Dec--06 
1-Sei>-71 PDIC 118-Dec-06 18-Cec-06 
1-Nov-05 IN PO 118-0eo-OS !• 

.14-Dec-76 N PD 118-Dec-06 '" 
'11-Feb-04 N s 129-Deo-06 I 29-Deo-06 
1-Jan-00 N s 127-Deo-06 127-Deo-06 
1-Mar-05 · N Pl/S \5-Dao-06 
14-Jul-05 N POIS 15-0eo-06 21-Deo-06 

··---.---.-.--.----·---·-------.-····-.--·-···-·-·-·--· .. ---~--

Dates Opened Fi.._,_,..ns-Dea!mber2006 

N N 
N N 
N N 121869 F 
N N 122090 F 
N N 121980 F 
y. N 122160 F 

Paul N N F 
N N 121084 F 

Raloh N N 121196 F 
Don N N 121172 F 
Ron N N F 
Duane N N 122689 F 
Richard N N F 
crmt N N 122691 F 
Adam N N 121351 F 

Anderaon Kenneth N N 120830 F 
Duouls Lennie N N F 
Blumenthal Georae N N F 
Cart81ll N N 121430 F 
McAJee Christooher N N F 
Baker Mike N N 121926 F 

!other -Ammunition Whiten be Robert N N F 
Fired on Safa Release H~ Scott y N F 
Rred on Bolt ctosin Home of Econo N N 122384 F 
Rred on Safa Release Dotson Earl N N 122192 F 
Fired on Safe Release McNlchols ITessia N N F 
Fired on Bolt Closln Rhodes IDannv N N 121951 F 

Page 1 of2 
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861 1710 
885 1710 
875 1722 

742 

Dates OJ)!!lled Fl, .• is-December 2006 

:·~·1~i#ri1:,~~ ·< c:;~, .·:.:·' ::·;:·· .. ·:1~~::,. ~··: l·~i·eutl~f~~7~ : !>, 

N IPO 121-Deo-06 ,. Ronald IN IN 
N \Pl/PD \15-Deo-06 Blaine IY IN 
Y IS 129-Deo-06 Brian Brandner IN IN 
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Dates Closed Fi... ..a-December 2006 

527 
604 
610 
620 

637 700 11-0ct-CO N PO 20-Nov-06 27.[)ec.06 Fired en Bolt Closlna Morris 
839 1700 1-Feb-77 N .s 17-Ncv-06 27-Dec-06 Fired en Safe Release Cantrell 
671 !700 1..JarHlO JN s .21-Nov-06 ,18-Dec>OG Fired on Bolt OcenllKI Alred 
700 i700 i1-0ct-84 N s ,27-Ncv-06 12-Dec-06 Flred on Safe Release stokes 
703 700 : 25-Arlr-79 N PO 27-Nov-08 21-Dec-06 Rred on &It Closlna Wiltse 
705 700 '1~Feb-06 N Pl/PD 27-NDV-06 28-0ec-06 lMyGun BlewUo Malheson 
752 700 28-Mav-96 H s 1-~ 1-Dec-06 'Fired on Safe Release Brannen 
786 700 2-Nov-OO N s 18-Deo-06 18-Deo-06 Flred on Safe Release E=lo 

Remington fll'll8fl?l Damaged 
wt1l1e using Competitive 

790 700 1-Jan-&4 N PD 4-Deo-06 29-Deo-06 Ammunition Powell 
797 700 30-Sen.Jl6 N PD 5-Dec-06 27-Deo-06 Fired on &It Closlna McElhfnnev Jr. 
801 700 30-Jan-97 N s 7-Deo-06 7-Dec-06 Fired on Bolt Closing 1soort=n's Edaa 
802 700 . 1-Deo-06 N Pl/PD 7-Deo-06 12-Dec-06 Fired on Safe Release Sartor 
805 700 1-Nov-88 N s 7-Deo-06 7-0eo-06 Fired on sate Release Henley 

iPo 

I Unexplained Discharge - No I 

809 700 14-Jan-Q5 Ill 7-Dec-CJB i29-Dec-06 Mention of Safgtv Position Huahes 
811 700 1-0et-71 iN s \12-Deo-06 12-Deo-06 Flred on Bolt Ooenina Alred 

I 

813 \700 124-Mar-95 !N Pl/PD 13-0eo-Oe 13-Deo-06 !Failed to Extrad Anderson 

1100 
i i 

825 !14-May-93 N s 14-Deo-06 14-Deo-06 IFJred on Safe Release carters C'.nuntrv 

842 1700 11-set>-71 IN POIC 18-Deo-06 18-Dac-06 I Fired on Safe Release Baker 

Page 1 of3 

Richard N N 122020 
Allen N N 122168 
Adam N N 121361 
James N N 121243 
Bl1an N N 121949 
JlmrTN y N 122077 
James N N 120751 
Joseoh N N 121669 

Dooo N N 122690 
Art y N 122160 

N Ill 121084 
Ra!Dh N N 121196 
Don N N 121172 

Clint N N 122691 
Adam N N 1213ti1 

Kenneth N N 120030 $30.00 

N N 121430 
I Mike N N 121926 
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~ Clqsed FL. .... .s-Oecember2006 

.~ .... ;,~'' 
878 T76o . ·'·~~~--s~:?~,~>:·. ·:'r~~~~,rl:;~--i~~·g~~:;·;,~.:.-"~~,:·\~~~·- · · 
879 1700 1..Jan-00 IN IS 127..Qeo.06 127.0ec-OS lRredonSafeRelease IDctson 
522 !710 10-Nov~ IN I Pl 124-0d-Ds-114-Deo-06 !Broken Part-------- iWest 
654 \710 11-Aua-04 IN IPD 120-Nov--08 112-Deo-06 !Fired onBOlfCloslng ___ IRadaba.uah 

707 1110 120..Jun-06 IN IPD 127-Nov-OS 120-Deo-06 
79$l710 1.4-.hM6NPOIS!MO-.nR~1~ . 1~ 1~~= b 1~~~ 1=: ·-·-----

742 
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' !870 
!870 
1870 

i 
i1100 
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1187 
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7400 

7400 

7400 
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REMINGirON ARMS COMPANY, INC. 
Madison, NC 27025 

TO: Mark Little 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

Remington, Madison - EVP, Legal 

TO: Jann Jones 
Remington, Madison - Legal 

TO: Don Campbell 
Remington, Madison - VP Firearms 

TO: Paul Cahan 
Remington, Madison - Sr. VP 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross - File 
Remington, Ilion - Plant Manager 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Anne Cohen 
DEBEVOISE & PLIMPTON 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0033 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison-- Consumer Affairs Administrator 

RE: January 2007 · Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related handled at Ilion & Madison. 

Files Closed during the month -Ammo related and Firearms related handled at Ilion & Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW020807 
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'REMINGTON A'RMS COMPANY, INC. 
MADISON, NC 27025 

TO: Danny Evans (via: E-mail) 31 January 2007 
Page 1 of2 FROM: Laura Watson (for Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 1131/07 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 

None 

Firearm Cases: 

87 Unknown potential exposures 
97 Repn~sents a total cost of $13,121.64 

6 Represents $3071.64 of the above 

2 Unknown potential exposures 
2 Represents a cost of $255.00 
1 Represents $255.00 of the above 

85 Unknown potential exposures 
95 Represents a cost of$12,866.64 
5 Represents $2816.64 of the above 

Williams v.Remington Fred Supry has been working with Dale Wills on this case. 

Ammo Pre-litigation concerns worked on this period: 

None 
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Monthly Report 
Remington Product Service 

Firearms Pre-litigati?n concerns wo~~ed on this period: 

REDACTED 

Month Ending 3 !Jan2007 
Page 2 of2 

Scott Howland-Scott had his firearm loaded in the house. He took it off safety and the 
gun went off. It grazed his dog in the hindquarters and put a hole in the tile floor. He has 
read a lot of information online about our Safety Modification Program and noted he has 
read some information online by Rich Miller. He would like us to cover the vet bill for 
his dog for approximately $200. We are waiting for copies of vet bills. 

REDACTED 

Thomas Frve/Walmart claim- Claim was sent in back in November. Firearm discharged 
and customer did not feel safe with it. Firearm was replaced and letter sent to Walmart 
Claims Management. 

Other Pre-litigation concerns worked on this period: 
None. 

REPORTS\MRJ an2007 LMW020807 
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912 700 
889 700 
906 700 

941 700 
911 700 
943 700 
915 700 
946 700 
900 700 
925 700 
972 700 
883 700 
905 700 
924 700 
965 700 
909 700 
934 710 
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1-Jun-70 N s 
1-Mar-71 N s 
1-Seo-71 N s 

1-Jul-74 N c 
3-Jul-75 N PD 
1-Mav-78 N s 
1-May-85 N s 
1-Mav-85 N c 
12-Aor-88 N s 
21-Dec-89 N Pl 
1-Feb-95 N s 

13-Dec-95 N s 
1-Jan-00 N c 
1-Jan-00 N Pl/PD 
7-Mav-01 N c 
27 :J\Dr-04 N c 
10-Jul-06 N c 

Dates Opened Firearms-January 2007 

I 10-Jan-07 10-Jan-07 Fired on Safe Release Benson Sporting Goods N N 123306 I F 
3-Jan-07 3-Jan-07 Fired on Bolt Opening Nicholson Larry N N 122501 F 
9-Jan-07 9-Jan-07 Fired on Bolt ClosinQ Raffield William N N 123124 F 

Unexplained Discharge - No Mention 
22-Jan-07 22-Jan-07 of Safety Position Stennett Keith N N 123825 F 
10-Jan-07 10-Jan-07 Fired on Safe Release Schuettoelz Russ N N 122901 F 
22-Jan-07 22-Jan-07 Fired on Safe Release Gander Mountain N N 123826 F 
12-Jan-07 12-Jan-07 Other - Firearms KJs Gun Shoo Kurt Stietz N N 123573 F 
23-Jan-07 23-Jan-07 Fail to Fire Gould John N N 124130 F 
8-Jan-07 8-Jan-07 Fired on Safe Release Boulette Bill N N 122823 F 
16-Jan-07 * Blowback in Face Haberstroh Russell N N F 
30-Jan-07 30-Jan-07 Fired on Safe Release Farrar Michael N N 124182 F 
2-Jan-07 2-Jan-07 Fired on Safe Release Hilbrand Don N N 122506 F 
8-Jan-07 * Other - Firearms Laczaris GeorQe N N F 
16-Jan-07 * Fired on Bolt Closing Miller Michael N N F 
29-Jan-07 29-Jan-07 Other - Firearms Jay's Sportina Goods N N 123905 F 
8-Jan-07 26-Jan-07 Dissatisfied with Service - Firearms Webb Dwight N N 124067 F 
17-Jan-07 17-Jan-07 Fired on Bolt Closing Bass Pro Shops N N 123729 F 
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(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
0 
-1=>
o 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

, ~ L . Firearm · 
rcase?I~ :.:;. (l'Vlooel:#' 
~q 1' 1187 I\ 

Qate:of 
·.Mi!nuf; 

. Obsolete. . . Date;
PrbcluctY/lil Concern:. OQened_ 

Dates Opened Firearms-January 2007 

Date . . . . . 
CIO§!ld - Allege.ct ~laim bY. Customer 

L 
LastName· 1 

- ,_ - ----o~;d--+__;~gg-f?':~;;:;:.~,~,=.;=-;:::,,"'.:=::_'.' - ~· :_· :L·:_: _ _:_ ~:_::?\g;~,· 1~ -,::~c ~~·· . 
918 I 40-X 1-Feb-60 I N I S I 12-Jan-07112-Jan-07 IFired on Safe Release I Wanner 

· flrstName.-

-----~ 

Pre Li( Lit -. - R-E Product '· 7 

-==- )_ 

1 
{ 

I Tom I N I N I 122984 I F 

" {__ ~) ·-..Jd' 1-\..1 ' i ,iv' ;.u:·, l-»1•2; :~ U;; 

~--~- cc• ·"-~ j ,,,,,,, ~- . Ji 
~ .. :·~-e"~ e- ::=~==---¥'?·-~ 

597M i-JC.t>vv. ' 
597M ·c_r\c.,·-<''! "' 

597M 1-D'2C~'J2 '~ ') , 
597M ?6--' 2 r>-O:J . 

E~ :~'0;~.~~!':~-7. ·'; _~:· .:·.. :--~_·.~ H::~~~--~,,~~-~~.~.'~ ~ 

r~ t.) 

J~ ._'f. :~,s·.,~.'~~:~;;~~:~1;1~;;.k:~ 
T r~ (~ ( • .,<"' ~-"-r--.1 

t• " 

'?~P,75 r: = 
~ -1 _j :J ~- l ::; r:;:-_'f',-_ 

1---
. " ~·h~-b~ ~" ; • 1, "'.· ;·· [~ 

- - ' ...... <:....- J....= .. .;i 
;. 

" -
~ 3 ~ ·~ ,• .' I j f"..' t:i1 l'. 

~- i ·;;.· _:_2.~Z.:~t::?~·, Su~~t_ 
_Ji 

1---

597M ~1-r,: i>,.,._ 

E •. ~'. i-· .- . l , 597M 7_:2:'''_:,1y:02 
597M ·-c~ '"· . .,,c;n <,,,. ~·. o ,. , :J:.rcc:·;.~G 

~ • -;, -- ~ ----:n;-~:-;-;-. 

c;.: ~~i~ : ~~~i~~- · "'~ · "> ==i?:'.Y=~& ~'f'.,:~}· ~ :n::::.~~-:2'- _ ~ --~~~t~r~~- ____ _ 
~ ;~ ~:i~ ;~;:~~:_ _ ---~- _ _ ~;;:~_;;~~} ~~ .. ,~c'·uij:~:i.J~t~~-:;~~~;~~~:~ . -~~,~f-s _ 

9.i 597M 30-Jul-03 , N Pn : 7 -Jan-Q7 tl-.:an-'.J:;'. t"1y ':Jun Blew Up L.arsun 

,_. y, ~:i~ ?r~:;:;-~:-c,~ ~ -_;:'-'>~a~~'.j;~:~:. 1
6-Jaq-r, ~ ~~;&E'.~-,f ~t'.?t};;:-,ci[.,~.~w~, j;,~~~~~ =- --n 

C'D :·j 

,.,·:,..-=-'·r ... - :-c--6, -~- ·~ . , 0 r r-r ·:c ,,~ ' -I ~ 
_;,~~d~<.. ,F us-.is,;-o-'"'-_-J -=-=¢=·= 

Ben t ·'· '. _:.; ::. j :~. 

f [ 0ori·e;i •, 1/-·tULI 

I~.~<,;~~ ~~< .+;, ·~ 0--~ 
--~-""'--· ,., •.· .,_~o~"-·- ·'· r 
~ _.VV<lyn8 -~-.:... )'J ~~c-~._: i: ~ 

, Rcbe:--tc hi ~ ~ 124036 f· 
:: . .<t:: 

31- 597M ~?3-Se -n'.1 ~~1>¥r"-;n't*-i~~,~-·-~-.f? 7' :~~:r~::J_~':-*~~-· ~d~~L-~-- Gut, ~.y_c!I~--- ~J ~J 

~ J 
1229:;1 --~ ct; 

i j_ ·:Ji5; 597M <1'3-Sep-03 _ N , ;:-:; . :<.):C,'.::-Qi 2G:-an-C7 r.1y r:;;;n Biew Up :nc 

81-2 597M '0-Sep}:l ' =N· . ' ~ -_ ;,(~~:, :.,,JJ;~arm CQ['l'.~2'''..''_'t_\}'rfis~_c'l_ ___ ,R~_bi~8.§_Ll_,_ __ n_ 
J5 597M 5-0ct-~~~ rJ[J ;5- 1,1ri .. J7 .1-1-r:1-'1/ f·"f?''"" u2n;~c;w1 J ¢._'Iv varie;~ Store, 
J3~ 597M ,';..! ~ 0 

:n ~~ ~::_:_c ~~--:- I ,_ __ ~~---- -- -"""Mv~~~"'--=-~----------- __ .., " ' 

tJ; r''"' Ci-· • :: ~-":~', ,~:j' L I '·' . < .,, ;: ~~~~ '"'"':;,~ , I I I 
I '.t), 

_,:_,; 1- .·' ;; , •. o E? ,,,_..,,__ __ ..,.-J.:..i1,··u1 "\..H ., C" 

.-.93~ rp ,~ -ini-:::r't c_~·z::;~ 1S;ni; "''.~~·-'.,.:,,,:,r.-L_ 

I-

I-

I-

;:-,, ... 

_...,~..,, 

954 XP-100 I 1-Dec~62 f y I (.; 124-Jail-07f24-Jan-07 I Fired on Bolt Closing I Higgins I Joe 
952 XP-100 I 1-Nov-69 I y I s l24-Jan-07l 24-Jan-071Fired on Safe Release I Johnson I Jeff 
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I N I NI 123966 I F 
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798 

807 

912 

689 

606 

617 

906 

795 

847 

941 

911 
852 

943 

915 

946 

900 

821 

972 
883 

965 

646 

909 

837 

700 

700 

700 

700 

700 

700 

700 
700 

700 

700 

700 
700 

700 

700 

700 

700 

700 

700 
700 

700 

700 

700 

700 

Confidential 

1-Jun-67 N s 
1-Dec-68 N s 
1-Jun-70 N s 
1-Mar-71 N s 
1-Jun-71 N Pl/PD 

1-Jul-71 N PD 

1-Seo-71 N s 
9-Nov-73 N s 
1-Jan-74 N s 

1-Jul-74 N c 
3-Jul-75 N PD 

N PD 

N s 
N s 
N c 
N s 

12-Mar-94 N s 
1-Feb-95 N s 

N s 
N c 
N Pl/PD 

N c 
N c 
N PD 

N PD 

Dates Closed Firearms-January 2007 

4-Dec-06 I 11-Jan-07 Wilcoxen N NI 122940 F $0.00 

7-Dec-06 I 2-Jan-07 I Fired on Safe Release Foster N NI 122689 F $0.00 

10-Jan-07 1 O-Jan-07 I Fired on Safe Release Benson SPOrting Goods N NI 123306 F $0.00 

3-Jan-07 3-Jan-07 I Fired on Bolt Ooenln Nicholson N NI 122501 F $0.00 
7-Dec-06 18-Jan-07 I Fired on Safe Release Davis N NI 123436 F $0.00 

8-Dec-06 8-Jan-07 I Fired on Safe Release Duouis Lennie N NI 122605 F $0.00 

9-Jan-07 9-Jan-07 I Fired on Bolt Closing Raffield William N NI 123124 F $0.00 
5-Dec-06 5-Jan-07 I Fired on Safe Release I Oshier Jim N NI 121980 F $230.00 

15-Dec-06 4-Jan-07 I Fired on Bolt Closina /Wilson James N NI 122693 F $0.00 
Unexplained Discharge - No Mention of 

22-Jan-07 22-Jan-07 ISafetv Position I Stennett Keith N NI 123825 F $0.00 
10-Jan-07 I 10-Jan-07 I Fired on Safe Release Schuettoelz Russ N NI 122901 F $65.00 
18-Dec-06 I 9-Jan-07 I Fired on Safe Release Howland Scolt y NI 123271 F $0.00 
22-Jan-07 I 22-Jan-07 I Fired on Safe Release Gander Mountain N NI 123826 F $0.00 
12-Jan-07 12-Jan-07 I Other - Firearms KJs Gun Sho1 Kurt Stietz N NI 123573 F $0.00 

23-Jan-07 23-Jan-07 I Fail to Fire Gould John N NI 124130 F $0.00 

8-Jan-07 8-Jan-07 I Fired on Safe Release Boulette Bill N NI 122823 F $0.00 

13-Dec-06 15-Jan-07 I Fired on Bolt Closing Blumenthal Georae N NI 123580 F $0.00 
30-Jan-07 30-Jan-07 I Fired on Safe Release Farrar Michael N NI 124182 F $0.00 
2-Jan-07 2-Jan-07 I Fired on Safe Release Hilbrand Don N NI 122506 F $0.00 

29-Jan-07 29-Jan-07 I Other - Firearms Jay's Sportina Goods N NI 123905 F $25.00 
20-Nov-06 I 31-Jan-07 I Fired on Bolt Closin Frve Thomas y NI 120615 F $100.00 

6-Jan-07 I 26-Jan-07 I Dissatisfied with Service - Firearms Webb Dwioht N NI 124067 F $25.00 
12-Dec-06 I 11-Jan-07 I Defective Parts Thomson Phil N NI 122929 F $25.00 
18-Dec-06 I 17-Jan-07 IOther-AmmuniUon Whitenben Robert NINI 123631 F $70.00 

20-Nov-06 I 30-Jan-07 I Fireanm Comoonent Damaaed Thomas Jim N /NI 124177 $40.00 
NINI 123729 $20.00 
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F Reolace TA under recall at nlc $25.00 

F Replace TA at 112 price $0.00 

Total $12,866.64 

2816.64 
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Monthly Insurance Report-January 2007 

Pl 

$0.00 
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I 710 15-Jun-03 

870 -700 1-Jan-00 
597 
700 24"0ct-01 

Unknown 
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~~~~<Jl;~~i,~f~?, ·,: .~ ... ·::::~:~ ~~~.~~;:~.~;/ 
8el>!'lir_#::f'.)RE!nEtd~l::Claiman 

I l 

12-Dec-051Carrara v. Remington 
6-Jan-061Greene 
6-Jan-06 IGreen 
6-Jan-06 I Ditto 

16-J an-06 I Andress 
18-Jan-06 ISelf 

Confidential 

Robert 
Mike 
Mike 
Bob 

Ashle 
Geddes 

Monthly Insurance Report-January 2007 

+,i~t)~tt:: )~~~;J;:~-'~· -~,.~;~ {<~t<)~'.~!~~),f;~~;;;~~'~ff:~~'.)~~~~';r~~·~~~,:~~-.. ~~~i~=,;~~~, ~v}~+ ~;;rr,:;.~_.~,:r_(~:,?~ ~: · · : .. · ·-~ :~'.r.·:, :~'{!~;t;Y,~:~i;;~~ ~~:;_:,, ~~· :.· ··}?~te .of.~'. 
te:of,r:os's ;;~"llQ!!.scriP-ti.on-Of:Loss• :-- ~- -~ -~ ;:,!;:'.};_ "•"" "'A"1• 'Brdduct- Ll>"'Reei!irEsFiJ)..ctual Costi_. i-.--Concem'!i<i'.f:'Model ----- ·Manufacture I Unexplained Discharge - No Mention of Safety I I I ' 

1-Jan-00 Position - foot , F $0.00 Pl 600 

28-Nov:051Blowback in Face - Face 
1-Jan-OOJBlowback in Face - eyes 
1-Jan-OOJMy Gun Blew Up- Cuts to Face 
1-Jan-00 I Fired on Safe Release - Thumb 

Barrel Burst (Other than Chamber) - Stitches in 
1-Jan-00 I hand 

25-Nov-05 I Excessive Reoort - Head 

Unexp]amed Discharge - No Mention of Safety 
25~Nov-05 I Position - Death 

F PA $0.00 
F IA $0.00 
F $0.00 
F MO !0-00 

F AL $0.00 
F TN $0.00 

870 
Pl 710 
Pl 721 

Pl/PD 721 
Pl 700 

Pl/PD 710 
Pl 710 

Knife 

Pl 700 
597 
700 

1187 
g17VS 

597 
710 
It H~ 
Gun 

870 

870 

1-Jan-00 

1-Jan-00 
1-Jan-00 
1-Jan-00 
1-Jan-00 

8-Seo-05 
3-Mar-05 

1-Jan-00 

Page 2 of 3 
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REMINGTON ARMS COMPANY, INC. 
Madison, NC 27025 

TO: Mark Little 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

Remington, Madison - EVP, Legal 

TO: Jann Jones 
Remington, Madison - Legal 

TO: Don Campbell 
Remington, Madison - VP Firearms 

TO: Paul Cahan 
Remington, Madison - Sr. VP 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross - File 
Remington, Ilion - Plant Manager 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Anne Cohen 
DEBEVOISE & PLIMPTON 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0048 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison-- Consumer Affairs Administrator 

RE: February 2007 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related handled at Ilion & Madison. 

Files Closed during the month -Ammo related and Firearms related handled at Ilion & Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW020807 

MON 0049 



'REMINGTON A'RMS COMPANY, INC. 
MADISON, NC 27025 

TO: Danny Evans (via: E-mail) 28 February 2007 
Page 1of2 FROM: Laura Watson (for Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 2/28/07 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 

None 

Firearm Cases: 

77 Unknown potential exposures 
85 Represents a total c_ost of $9461.83 

5 Represents $2022.83 of the above 

5 Unknown potential exposures 
5 Represents a cost of $220.00 
0 Represents $0.00 of the above 

72 Unknown potential exposures 
80 Represents a cost of $9241. 83 

5 Represents $2022.83 of the above 

Williams v.Remington Information provided to Dale Wills on this case. 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0050 



Monthly Report 
Remington Product Service 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

Month Ending 28Feb2007 
Page 2 of2 

Steven/Mary Brinson-Model 710 was used in accidental shooting resulting in death of 
Steven's brother. Gun had not been in for the recall. Mary was calling for recall 
information. Husband is being charged. 

Other Pre-litigation concerns worked on this period: 
None. 

REPORTS\MRFeb2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW030507 

MON 0051 
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Firearm. 
Case # ·-· Model # · ' . _ ..... ·- , 

1100 

AFTMKT 
BBL FOR 

1100 

1053 I 710 27418 

Dates Opened Ammo-February 2007 

.~ . ·Firearm Date :Opsolete . . .• Date;,'~.'· : ..• 
Serial • : .. of Manuf~',,firearm? .Co_11cem _:Q~il~ .• bate Closed , , , I '~'~cause. 

Johnson 

Page 1of1 
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Firearm 
Case # , Model # 

i ~ 
',,~ .. , ' ~ 

Dates Closed Ammo-February 2007 

All~~ aaim b~ I -- _- .- ;... 
Customer --.~---Cause i · '' LastName_ FirstName 

7-Jun-06 N PD Mark I N $0.00 

$220.00 

Page 1of1 
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Oates Opened Fireanns-February 2007 

Page 1 of3 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
0 
en 
en 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

1026 

1056 

1054 

1014 
1037 
998 

1033 

1025 

1036 

1055 I 

982 I 
1000 

979 

1024 

1050 

700 

700 

700 

700 
700 
700 

700 

700 

700 

700 

700 

700 

700 

700 

710 

'" RAMAC\i;~u:~1j~=: ,h:. 

243WIN I A6539318 I 

20000 30-06 SPR A6875124 

20000 30-06 SPR B6272375 

20000 30-06 SPR B6338369 

20000 270 B6410223 
270WIN C6214293 

27517 243 E6379483 

27456 6MM REM E6755432 
7MMREM 

27480 MA E6834009 
7MMREM 

27480 MA E6865986 

I 29705 308 WIN F6229149 

I 27453 7MM-08REM G6247051 

27588 50 ML055709 

26259 30-06 SPR T6259631 

27159 264 Win W264262 

27410 30-06 SPR 71077524 

1-Dec-771 N I s 

11-Mar-80 N s 

23-Jul-81 N s 

6-Jul-81 N s 

14-Sep-82 N c 
12-Jan-88 N s 
14-Jul-97 N s 

15-Jun-01 N s 

20-Jul-95 N PD 

16-Sep-95 N PD 

9-0ct-02 N s 

28-Mar-02 N s 

28-Feb-97 N s 

19-0ct-01 N s 

18-Jul-06 N PD 

4-Seo-02 N Pl 

Dates Opened Firearms-February 2007 

I 16-Feb-07 I 16-Feb-07 I Fired on Bolt Closina Concern Fitzgerald !Tom 

Unexplained Discharge - No Could Not Duplicate 
16-Feb--07 16-Feb-07 Mention of Safety Position Concern Olds Max N N 125221 I F 

Could Not Duplicate 
26-Feb-07 26-Feb-07 Fired on Safe Release Concern Fjone Mark N N 1256201 F 

Could Not Duplicate 
N 1256131 26-Feb--07 26-Feb-07 Fired on Bolt Closing Concern Wielt Larrv N F 

Altered Adjustments or Branchy's 
9-Feb--07 9-Feb-07 Fired on Bolt Closing Components Gunshop Monte Whc N N 124706 F 

19-Feb--07 19-Feb-07 Fired on Bolt Closing Improper Maintenance Oakes Marty N N 125429 F 
6-Feb-07 6-Feb-07 Fired on Safe Release Improper Maintenance Callahan Tim N N 124507 F 

Altered Adjustments or 
19-Feb--07 19-Feb-07 Fired on Safe Release Components Campbell Larrv N N 125080 F 

Chamber Damaged (Other 
15-Feb--07 15-Feb-07 than Burstl Defective Chamber Soecial Op's Shop I I N I NI 1253091 F 

Barrel Burst (Other than 
19-Feb--07 19-Feb-07 Chamber) Fired While Obstructed Hough !John I N IN 11250871 F 

Could Not Duplicate 
26-Feb-07 26-Feb-07 Fired on Safe Release Concern I I N I NI 125541 I F 

Altered Adjustments or 
I Richard I N I NI 1247331 2-Feb--07 2-Feb-07 Fired on Bolt Closing Components Savoie F 

Altered Adjustments or Bayou Teche 
6-Feb-07 6-Feb-07 Firing Pin Follows Down Components Guns Mike Brazdl N IN 11244701 F 

Altered Adjustments or 
1-Feb-07 1-Feb-07 Fired on Safe Release Comoonents Lownev Martin I N I N I 1243631 F 

Over Pressured Non- J N I NI 1234431 15-Feb-07 " Mv Gun Blew Uo Reminaton Shell Brvant Gun F 

Unexplained Discharge - No 
21-Feb-07 21-Feb-07 Mention of Safety Position I Other - Unexamined 

Page 2 of 3 
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Dates Opened Firearms-February 2007 
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Dates Closed Firearms-February 2007 

•;•-·--·~I'.~' ct:~~te~!:t~=~;,~;~~~~=..;~,~~ ~~ 
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1010 600 
924 700 

1029 700 

1026 700 

1056 700 

1054 700 

1014 700 

1037 700 

665 700 

925 700 

998 700 

667 700 

1033 700 

102s I 100 

1036 700 

1055 700 

962 700 

1000 700 

979 700 
668 700 

20000 1243 WIN 
270 Win 

20000 1243 WIN 

30-06 
20000 I SPR 

30-06 
20000 I SPR 

30-06 
20000 I SPR 

20000 1270 WIN 

270 WIN 

6744401 
249889 

A6539318 

A6875124 

86272375 

86338369 

66410223 

C6214293 

25811 1270 WINI C6438672 
300Wby 

29699 I Maa I C6473017 

27517 1243 WINI E6379483 

27476 1270 WINI E6416258 
6MM 

27456 I REM I E6755432 

7MM 
27 480 I REM MAI E6834009 

7MM 
27 480 I REM MA 

29705 I 308 WIN 
7MM-08 

27453 I REM 

27588 I 50 
30-06 

26259 I SPR 

E6665986 

F6229149 

G6247051 

ML055709 

T6259631 

30-Au~-74 N s 
1-Jan-OO N Pl/PD 

1-Dec-77 N s 

11-Mar-BO N s 

23-Ju~81 N s 

S.Jut-81 N s 

N c 

N s 

N Pl 

21-Dec-89 N Pl 

14-Jul-97 N s 

5-Nov-97 N PD 

15-Jun-01 N s 

20-Ju~95 N PD 

16-Seo-95 N PD 

9-0ct-02 N s 

28-Mar--02 N s 

28-Feb-97 N s 

19-0ct-01 N s 
1-Jan-00 N Pl 

Dates Close<! Fireanns-February 2007 

. , ,_ ;,;,~~si1~>~ -·· _J~®fll~~--. ~-· ~rstNalf!L._ 

22-Jan-07 
1S.Jan-07 

1S.Feb-07 

16-Feb-07 

2S.Fel>-07 

2S.Fel>-07 

9-Feb-07 

19-Fel>-07 

Q.Feb-07IFired on Bolt QpeninA I Could Not Dupticale Concern IMorrisse 
9-Fel>-07!Fired on Boll Ctosina !Could Not Duolicate Concern !Miller 

1 S.Feb-071 Fired on Boll Closina I Could Not Duolicate Concern I Fitzaerald 
Unexplained Discharge -
No Mention of Safety 

16-Felr071Position !Could Not Duplicate Concern !Olds 

2S.Fel>-07!Fired on Safe Release !Could Not Duolicate Concern !Fione 

2S.Feb-07 I Fired on Boll Closin 

9-Fel>-07 I Fired on Boll Closin 

19-Feb-071 Fired on Bolt Closin-
Unexplained Discharge -
No Mention of Safety 

Could Not Duolicate Concern IWielt 
Altered Adjustments or IBnanchy's 
Comoonents Gunsha 

Oakes 

5-Dec-OOI 7-Feb-071Position 
car1<.1sn v. 
Reminaton 

1S.Jan-071 8-Feb-071Blowback in Face 

S.Fel>-07 I 6-Feb-07 I Fired on Safe Release 
Remington Firearm 
Damaged while using 

S.Fel>-01 I 6-Feb-071Reminaton Ammunition !Other- Unexamined 
Altered Adjustments or 

Haberstroh 

Callahan 

Arrnurier Lavaltrie 

Steve N 
Michael N 

Tom N 

Max N 

Mark N 

N 

N 

Ma N 

Johnnv & Christid N 

Russell I N 

Tim I N 

N 

19-Feb-07 I 19-Feb-07 I Fired on Safe Release IComoonents Camobell Ila N 

Chamber Damaged (Other 
15-Feb-07 I 15-Feb-07 lthan Bursi) I Defective Chamber 

Barrel Burst (Other than 
19-Feb-071 19-Feb-07 I Chamber 

26-Feb-07 I 26-Feb-07 I Fired on Safe Release 

2-Feb-07 I 2-Feb-07 I Fired on Bolt Closin 

S.Fel>-07 I 6-Feb-07 I Flr1no Pin Follows Down 

1-Feb-07 I 1-Feb-07 I Fired on Safe Release 
14-Fel>-01 I 14-Feb-07!Fired on Bolt Closln· 

Fired While Obstructed 

Could Not Duplicate Concern 
Aliened Adjustments or 
Comoonents 
Aftened Adjustments or 
Comoonents 
Aftere<I Adjustments or 
Comoonents 
Other - Unexamined 

Page 2 ol3 

Special Op's 
Sha 

Houch 

Savoie 
Bayou Teche 
Guns 

Lowne 
Waddell 

N 

John N 

N 

Richard N 

Mike Brazda N 

Martin N 
Frank y 

N I 124790 F 
N I 124661 F 

N I 125082 F 

N I 125221 F 

NI 125620 F 

NI 125613 F 

N I 124706 F 

N I 125429 F 

y F 

NI 124791 F 

NI 124507 F 

N F 

N I 125080 F 

N I 125309 F 

N I 125087 F 

N I 125541 F 

N I 124733 F 

NI 124470 F 

N I 124363 F 
N F 

Replace TA under 
SMP 
Replace TA under 
SMP 
Replace TA under 
SMP 
Replace TA at 112 
,rice 

Replace TA at 1/2 
ms 

Reolace TA at nlc 

Replace TA at n/c 

Replace TA at 112 
mso 

Quo1e for repair at 
1/2 orice 

Repair at n/c 
Replace TA at 1/2 
ms 
Replace TA at 1/2 
ms 

Replace TA n/c 
Replace TA at 112 
ms 

$100.00 
$25.00 

$0.00 

,Q,00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$35.00 

$35.00 

$0.00 

so.oo 

$0.00 

$75.00 

0.00 

$0.00 

$25.00 

$0.00 
0.00 
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~s~ £~=~;.or~fa;:~;;~~,c~-~;;~i!~~1;:~~~~~i 
30-06 

1050 I 710 I 27410 I SPR I 71077524 I 4-Seo-02 N 

1-Dec-50 N 

Dales Closed Firearms-February 2007 

~ .. ~"!",~/ ;,~oate ~ · v" 1Z Aifeg~ed "aa1m by~· · . ;; , ~ ,, : « , ~ ·"·~t . .-:«:~;:.~~,~; ... 
1 

· ._ " ·#l:.·>.1• . . .' ~ -> ~~~·~.~:t·.~· ~:;.?~~ ~:;::::;;~::·.?~·~~ .,~.:;~t?~H~,;~;f1i~;;:~}~~·:t~'~,·;: '< 
m.r':o~eci· Date c1oS~ ~:;;.plai~~~t~~;;rg~: ... ;~ . eaJ~ ~~ , V La~iName ~ __8rstName'~-A~-

1
Le.r~ Lit :?/:·R~e~>t~p;ooUci ~f:.{ts~tt1;nlen1r'.i~~.>JWQUNT 

I No Mention of Safely I l 
Pl I 21-Fe0-07 21-Feo-071Pos1uon Omer- Une<aminea !Brinson Steven I Y I Ni i F I I S0.00 

Miller Michael N N I 124695 F Repair under SMP 0.00 

P;ige3af3 
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Pl Files Opened or Closed Ammo-February 2007 
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-,:.- ·'.firearm - ;_-
yas~' #:;·Maciel # -_RAMAC~~U~-- :.'~.,_~etla!.,,' 

552 

597 

270Win I 249889 I 

665 700 25811 270Win C6438672 
300Wby 

925 700 29699 Mag C6473017 
668 700 

1050 I 710 I 27410 I 30-06 I 71077524 I 

1-Jan-OOI N 

20-Seo-89 N 

21-Dec-89 N 
1-Jan-00 N 

4-Seo-021 N 

Pl Files Opened or Closed Firearms-February 2007 

i' ; r•·.·,,. _,, 

R-E:, '.:'..Pniduct 

I Pl/PD I 16-Jan-071 9-Feb-071Fired on Bolt Closing Concern Miller I Michael I N llil _12!fi61 I F 
Unexplained Discharge -
No Mention of Safety Corkish v. 

Pl 5-Dec-OO 7-Feb-07 Position Other - Unexamined Reminaton Johnny & Christine N YI I F 

Pl 16-Jan-07 8-Feb-07 Blowback in Face Other - Unexamined Haberstroh Russell N NI 124791 I F 
Pl 14-Feb-01 14-Feb-07 Fired on Bolt Closino Other - Unexamined Waddell Frank --

y Nl l F 
Unexplained Discharge -
Na Mention af Safety 

I Pl I 2t-Feb-071 21-Feb-07 IPasition 

Page 1of1 
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Monthly Insurance Report-February 2007 

.. . . ·--: .. t::. . '-~·· .. :.~~~::t-"·;;. ·:-:-;·.: __ ., .. ~:. ·"~ ~ .,. :'~Z -,~-~ ~-,;,.:§t'!~· -·~ :" .. J. 
~- Reeak # .Date .OP.!'ned _;·;·ClaimanrLast Name l;

0
"·,;:1firstName 

:;;~ 

678 10-Aor--01 !Jordan Douglas Pl 

• 680 2-Mav--01 JArmurier & Mousquet Pl 

739 19-Nov--04 IRoval 

Page 1 of 4 

Date?f.;. 
·Model Manufacture 

522 

870 

700 1-Jan--OO 

870 
700 1-Jan--00 

77 

870 
870 

7400 

B70SM 
Ammo 

XP-100 

Unknown 
1148 

B70SM 

597 
1100 
597 

Unknown 

870 

597 MAGNUM 
sgy-

1100 

700 1-Jan--OO 
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: .,_ ,.,_; :·~,:~~/:: ~,,~- .. :·:- --- . ' <-~·· ~- ,:_"·~:j;\. ~- }·-:;·:,~·:_:~~~;~' .:_; ~tf.;_~-~~:i:J~>:::}:: ~ ~;;.... ':. 
~f!.c·Reeair # .. ~~ned}t Claimant Last Name;_i;•:J;FirstName 

5g4 26-Jul-05 I Williams v. Remington !Trevor 

777 I I 19-Seo-05 Thomason I Jason 

644 I I 8-Nov-05 Treece v. Remington I Jeffrey 

'' 

781 I 5-Dec-05 Alderman no an 

I 
766 12-Dec-05 Carrara v. Remington Robert 
659 6-Jan-06 Greene Mike 
653 6-Jan-06 Green Mike 
664 6-Jan-06 Ditto Bob 

657 18-Jan-06 Self I Geddes 

655 I 19-Jan-06 Snedegar I Robert 
Hazelhursts v. 

650 I I 1-Mar-06 I Remington 

Monthly Insurance Report-February 2007 

Barrel Damaged (Other than Burst) 
1-Jan-OO I hand 

14-Nov-05 I Blowback in Face - Face 

Unexplained Discharge - No 
1-Jan-00 I Mention of Safety Position - foot 

28-Nov-05 Blowback in Face - Face 
1-Jan-00 Blowback in Face - eyes 
1-Jan-00 My Gun Blew Up - Cuts to Face 
1-Jan-00 Fired on Safe Release - Thumb 

25-Nov-05 I Excessive Report - Head 

Unexplained Discharge - No 
25-Nov-05 I Mention of Safety Position - Death 

10-Nov-01 I Fired on Safe Release - LeQ 

Page2 of 4 

. . "=· ·-.·.Date of 
Actual Cost Concern MOdel ;,Manufacture 

1 

L_ 
Sig P230 

M-1 Grand 

Unknown 

1100 

A-Bolt Model 70 

$0.ool Pl 710 I 15-Jun-03 

870 

F AR $0,00 Pl 700 I 1-Jan-00 
597 

F MO I $0.00 Pl 700 I 24-0ct-01 

Unknown 

F $0.00 Pl 600 I 1-Jan-OO 

870 
F PA $0.00 Pl 710 1-Jan-OO 
F IA $0.00 Pl 721 1-Jan-OO 
F $0.00 Pl/PD 721 1-Jan-OO 
F MO $0.00 Pl 700 1-Jan-OO 

Soartan 
F TN $0,00 Pl 710 I 3-Mar-05 

Knife 

F $0.001 Pl 700 I 1-Jan-00 

F NE $0.00I Pl I 700 I 1-Jan-00 ,. 
1187 

917VS 
597 

710 

Colt Hand Gun 

870 
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Monthly Insurance Report-February 2007 

. , ,-,,< . :-,·-, ... ,,.." , ::::.:~·:·1 .. ... i'l;;,.,:""··~·:;·, . •.·:c "· ;,, ... ··1:.. ... . .... ;. . . . Dateof.. 
·Case# Ree!!ltft.~~ned •,Claimant Last Name ;:,.::.: FirstName • •-Date of Loss:: .. :. -' .,., .. DescriP.tiQn9fJ.o1'5· . .Product • LL'r;.jB.~~irEst .:_~~ual Cost. Concern. ·. :, • Model ... _Manufacture 

614 

674 

. . . . . I . 

$0.00I Pl/PD 

F !TX I I $0.001 Pl/PD I 

$0.001 Pl/:. I 

Page 3 of 4 

700ML 
700 

597MAGNUM 
Apache NY77 

700 I 20-Sep-OO 

7400 
700 23-Aor-80 

597 

7400 

870 
1187 

--
Seven 

597 

597 

7600 

-

870 

-

710 

597 

710 27-Aug-05 

1187 

70 
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870 

597 

77 

700 

710 

1187 

597 

7400 

7600 

870 

552 

SPR 220 

597 
597 

597 
597 
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REMINGTON ARMS COMPANY, INC. 
Madison, NC 27025 

TO: Mark Little 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

Remington, Madison -EVP, Legal 

TO: Jann Jones 
Remington, Madison - Legal 

TO: Don Campbell 
Remington, Madison - VP Firearms 

TO: Paul Cahan 
Remington, Madison - Sr. VP 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross - File 
Remington, Ilion - Plant Manager 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Anne Cohen 
DEBEVOISE & PLIMPTON 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0066 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison-- Consumer Affairs Administrator 

RE: March 2007 ·Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related handled at Ilion & Madison. 

Files Closed during the month -Ammo, Firearms, and OthertAccessores related handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW040907 

MON 0067 



'REMINGTON AR.MS COMPANY, INC. 
MADISON, NC 27025 

·ro: Danny Evans (via: E-mail) 31 March 2007 
Page 1of3 FROM: Laura Watson (for Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 3/31/07 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 

· Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Other Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

101 Unknown potential exposures 
103 Represents a total cost of $20299.44 

8_ Represents $8438.24 of the above 

14 Unknown potential exposures 
8 Represents a cost of $4380.00 
1 Represents $4000 of the above 

87 Unknown potential exposures 
94 Represents a cost of $14349 .44 

6 Represents $2938.24 of the above 

0 Unknown potential exposures 
1 Represents a cost of $1500.00 
1 Represents $1500.00 of the above 

Legal Cases Worked on this Period: 

Ammo Cases: 

None 

Firearm Cases: 

Williams v.Remington- Fred Supry worked with Dale Wills on this case. 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0068 



Monthly Report 
Remington Product Service 

Ammo Pre-iitigation concerns worked on this period: 

/' -------

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 31 Mar 2007 
Page 2 of3 

,' 

I 
I 

--------

MON 0069 



Monthly Report 
Reminl!ton Product Service 

REDACTED 

Month Ending 31 Mar 2007 
Paiz;e 3 of3 

Scott Howland- Customer's M/70ff discharged iii ·his home causing property damage and 
injury to his dog. Customer requested settlement for damages plus $1000. Counter offer 
made to cover damages. We are waiting on response from customer. 

REDACTED 

Other Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MRMar2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW040907 

MON 0070 
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1158 

Gold 

97 
700 

710 

Confidential 

26404 

27408 

Dates Opened Ammo-March 2007 

Blowback in Face Thomoson Frank N I N I I A 

71136290 28-Mar-07 Manvooats Lorenzo N I N 11271781 A 

Page 1of1 
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115B I 710 I 27406 l270WINI 71136290 I 10-Se 

Confidential 

Dates Closed Ammo-Marcil 2001 

N PD 28-Mar-07 I 28-Mar-07 I Barrel Burst (Other than Chamber' Manygoats Lorenzo N N 

Pagel of 1 
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Dates Opened Firearms-Mareh 2007 

Fin\artri Date of · Obsolete _ 

I
Case#·Model# RAMAC · CalJGa. Serial Manut. Flrearm?.:Concem Dale.OP.!fil0d .oateClosed AllegedClaimb~Customer I . Cause· L.astName FiJStName PreLit Lit R-E. ·Product! 
~J I I l Other - UnsD~Cif.cu .:.ir 
.f·: l.l..:· l 597 "'-'JJ~, -~·~ .f.0- ,.J ,..~_- ~ d'l~C.Cil ~""'· .,.,""' ~~ i..~=oo ~ ~;,.;_- Und~t~rm1,:FHi-FffP.:1rn1<-. '.~ :·, ) 
-- \ 

0 

• 1 1 'other - u·nspediiecior -·· .. _ 

1127 597 \ '':" I .. I ~~ , . _;_ I - - ~-~ " 0 ,.., ~ ; • ,_ :~~;:;:~~:;:.i~~E;: --,, -" ,.. . I~ ·-~ ~ c •• - - {J 
, -~-- 1 1 1 1 - 1 1 1 ~'0111er- i..:-n;Recif;eci0r:-1 1 1 1 

1os1 I 597 \ --- · ~~ ,,: _:_i...:i_:~t;~t:;:r,111!!_1_~ -_i~1~01_1.1_::; ~~ .. ~ ·= '"" -0> > 
-- I 1 I I \ Olher -~Jr.ispeci!i.orl or.''--''---,,----~---~--------._,....., _ _. __ --\ 

1J.~2 597 

597 ·, '.' - ~~!fl11ned - f-1rearr:n_~ -~:x;:==:;;=::=:==:=:e=~:;;:=f~~==I=:~L~'.'.:J A I I I ·,...., ... ~·:::i!i~rJor !'.- I I 

107F II 597 ...._... · . ~ --i-Unc1eterm1ned' • Fir~rmsr---'"~P..:,~·~0 -,,,-""'~,,,-,,,-=· ·=·"=.·=~====i=,,,.~==r=-="'"'.,_,---af 
" I .l I I I ''°''"" '" 0''''''~°' .I I I I I 

1089 

10;·: 597 ~---- ~ _ unUetL!nn1neo - ~irt:ari:1~ 
1 r 1 1 ~Jther =-o~ls~fig((Or 

"H "' ' " • ','•,'. " ' ,. , . OoOOem"O". """" ., - < ., ' ' • • ~ 
--- I I I I I I l - r Otr1e-r-:Ul-i~PecifieO or 

~~. :: I~ '. ' ' > ' •• • ' ' ' " ~ ' ••• ••••••• =~:::"~~~:: [; ~ 1 ; :;L: : s 
I l l ·r ' ""-- "- ·- " M 

j 
I I I I I 

108~ 597 I~-,,- - .,..,,,·4; ot· .• lei·~ :·J "t,• '. 1 .- ~., ~- .,. "'"'LJn_l~etP,.r~~.~80~frearni5_ ".-ii _- ------::,- ?"""".""""· ~ 
-- 1 • T _ • ~· · 

1 
Other. un~i}€cified ·or • ~ • 

_!___!§_1- 597 ('0,, · • · ,,., -~' ', '' c,., •
1 ~- ,,7 •.

1
·•• ,7 ~·. • ,·.1 ~ ..... ;" _ .. VJl_~_'5t~1T11b1.~,.;~F<'1r'fo"'a·:::~:''°'9='f"=====~-,,.-.---r-='-.....,-~.:_.-""'--~,....--"'!j 

- - I I I I I I I<;.. :vu.t,;1-....;1~.:.p":::1...:ii~J:u. ~ 0. I j I 
l_!!C 597 ~ . "· ~ :.• ' · ·. ..,, · Undcterm1n~d_:_Firca,rr.c ". J 

I I ""' t' ..,~Qer - U~ecified or 1 ~· "~- .... ~ I f I 
110; 597 \ ,,.. ·.-c. ''A~ ', •• ·~ 1 · llnrletprmin_ed- Firn~rr:'' ~ ..... , , .. _,, ~ 

- I I I I I I I I • , 1 -Otli<;~ ~sQ&Cifi~ or i I I r I I I 
_1E·i tt-~5~97~1:\.'.::::::::r:::'.:===:::r=:;;::::;;:=:=c==· "~;::::c=;::=I:=;:;:::::r:::'.:·0 ::;•::::;:;:::I::;:::;;=::;:r;;:=:::::::::::::::::::::;:·'.:, ::'::::~I unoeterrffitled -. ~~rear~n::.____ -~., . ~ . ~ II · -~ Oth~r - Unspecified or "' ._<o·:>F-=~~ 
106(: 597 - ~-'.', c, ,,,. o -~--"' ,,,:, "" ,, :.» 11ndetermined- FirP~"mt; -::- •,.,,,. ic, -- 1 •· c N "! ~..,c;:Q'l? ~ 
- I I 1 t I I tclu@:~unspec1fied

0

or . ) [ I I I 1 
J_Q§!1 597 \. - •.•:.) _ i1 :--ir .. ~?. '?9837?>"it,-1J ?a.c:.p~_nry r~ 1·-· /-Ma.r-v1 1-Mar-Vt lf"l)'_1..:J_u11_~·t:'W'• __ '-~ 1 und~ier~~~-trr.:_~!:_f~S_ _ ~_.';-.r·r 

0 

""' , 
8 ~ - - ™""') 

_ _!!74 597 ~,"14 17;M: ~qo7•"• ,I o,,_lnn.nA " Cf'n•.>7 I ;;•.lee ,"~' .. "'"nn', n, ' ' '•' ·~;:~-::::;:::-~>'1 ( ;:; ~ ;0; '~'f ! ~[ 
_J_Q9c 597 \.,.s.-. "· " " 3-MOV·" "'-'·"·' •1.l.'·r· '·'·•·;.-. I··~, IUndehjrmineo-f!fearino . oe_ • ~. ; .• :e [ 

I
. I I I I I .. I . I_ _ , I . _ 1'nt~r.,,1Jnsppcified or "= 0 0 ~ ~ ·• .u.c==->.~~~ 
_!!_35 597 C"·.·r-.1.:;. ,,.;:,, ·~•-~' ''· -=·1:1,, .. ~-·-·i ~-~ (.'-F-C'. 7 i~p,-1.,•~·tF1r,,·,1-~r'".-Hr,:s 1 Undete~min.,..,.;-F;r ...... _:-.,..,c:. '""-,..., ~, ~··,,, 1- _ :-.JI 

1

108 1 597 \, I I • _•o .~.~ 1-_,_,,.-v') 
1 '~ -, i.~dr-, ',L uun t-•::-::.' Ur. ,-,n~e:~~:~~~~ 

1 
.. ._L _I I_ '.,·· , I 

----; I I - 1 I I I YAltered Adjustinecits or ) I - . ·- ... 
'--!.l" 597 1\ J:--1- :;-----''.,;' :\::::Ji':!:.).~ 1-,_1ul-C1J r~ "° f.'_; _1...:'..~<~_::~~-ieAe~~&_t::!___ !Components ~ __ ·-\..--, .: ',· J 
,I . ,. . , • . . , 1 . , , • ·1 1'C~rtridge Cases Damaged during •. O'hcc · l'.111st'2tlcod or_ J, 1 I I 1. , t _... 1 
1 _1_!~. 597 ~Lo~\-....£1:l.'0-"__E.~9_!.1L~i':QLL _____ N __ I __ Pu 10-l•ld.-u, _L_'":'"~~~n9_ ... -·--·---- Undeterm1ned-Firean.io 'o.c"-·-~ ·- ___ ·~ : ,. "·'·"· ) 

116 ... ' 597 ~.i::;116 17 H~-~.R.. , A.29131-!7~11 ll ·~.,., r"-::. ' 1--· • " ·::... ' .. . .• ,._ "' • o·~· .. ,.' 'c ·. . . . .0-~~e.r.,--~. nex_amined. _ ri".-n-- , • • --- - - ~ 
597 \. ·1'i "-'' " I I I .'.~ .. cu:•·.'':'~'"~...:·.'~":"'"-'~c~~~~~~:11~~c'~~~lf~~r:~:,.o !: ,; ~ ~·-~ :· _ 

I I 1 I """ iC.Jrtridqe l.-8Sfo!$ Carri.i:::ed d:.;rtng :Other- Unspec1fitro or - --- -

1<fu1 597 \ ··+ '•'' ---: .-r-,., 1.Jr>r!c~.:i.r'!.:lrit?1-~irP.1rr'~'J'b;='F°"""~::::::=:=~~~~====i=~=!'==+:=='='=r=-LJ 
I! - I I I I I I r r~ne:" i.Jn,;"'ec-1fied or 

_1!C 597 \..»~·.~ 1/r-1 ~i~- ··-~":' -\1.,,-\· u-;•~1-""' ,,__,_ -,;~ltrn}tln-~0-Fir~~~-- _ · · _ " ) 
1 L, IQlher. Unspecified or 

10 597 \ ·4 c•!.''· ~c'•· C'\' . •J·. '" '•, ... , . :· : ~~:,'~t~~i:~:~£'%i-'"--n ~ I ' I I I I 4 
. u.1ae1cnr:mea - riream.::. J 

_ 1()9 

11-1 ~ . .: • - c_; ~ •• ;~ .,,.,._, 
\ -~-. ~ l.· 

I {'1•~0~ '.""'"·~-·•.--,~· ,---.~ 

~I 597 C· ..... .. .. ~;,..,;,, .. ~ --- .. """"= ·~~::.:::-:::'--- ~· --'· 

Confidential Page 1 of3 
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1157 700 

1080 700 

1119 700 

1136 700 
1070 700 
1137 700 
1099 700 
1139 700 
1138 700 

-1.Ql1 700 

Confidential 

223 REM 

20000 243WIN 

27355 243WIN 

25791 270WIN 
27331 270WSM 
27331 270WSM 
20000 30-06 SPR 

30-06 SPR 
25711 308WIN 

25712 308WIN 

G6233316 24-Seo-03 N PD 

B6321338 5-0ct-81 N PD 

G6527708 7-0ct-05 N PD 

F6204524 20-Jun-02 N s 
G6424900 20.Qct-04 N s 
G6579261 15-Nov-06 N s 
A6419177 22-Feb-77 N s 
B6783542 8-Apr-86 N s 
D6830136 15-Nov-94 ·N s 

D6245272 16-Aug-96 N s 

Dates Opened Firearms-March 2007 

Remington Firearm Damaged while 
28-Mar-07 28-Mar-07 usino Comoetitive Ammunition Over Pressured Reload Thomason Ken N N 127383 F 

6-Mar-07 6-Mar-07 Barrel Damaged (Other than Buist) Fired While Obstructed Klaus c.s. N N 125889 F 
Over Pressured Non-

15-Mar-07 15-Mar-07 Mv Gun Blew Uo Reminoton Sheil Davidsons N N 126727 F 
Altered Adjustments or 

21-Mar-07 21-Mar-07 Fired on Safe Release Components Klumpp Bernard N N 126588 F 
5-Mar-07 5-Mar-07 Fired on Bolt Closing Could Not Duolicate Concern Pu oh James N N 125706 F 
21-Mar-07 21-Mar-07 Jar-Off Safe ON Could Not Duplicate Concern Quints Hdware N N 126695 F 
9-Mar-07 9-Mar-07 Fired on Safe Release Could Not Duplicate Concern Kent Ned N N 126361 F 

21-Mar-07 21-Mar-07 Fired on Safe Release Could Not Duolicate Concern Willman Daniel N N 126670 F 
21-Mar-07 21-Mar-07 Fired on Bolt Closing Could Not Duplicate Concern Lee Will N N 127016 F 

Altered Adjustments or 
__ 5-Mar-07 5-Mar-OL lli!!..Qn Bolt Closing Compqn1111~ _______ Condon William N N 125636 F 

Page 2 of3 
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Dates Opened Firearms-March 2007 

::,:;; )::Ii IUO::ll /UU £1.:JftC. ;;JV\,,d'\L IVILVVQVll Lo·1v1dV·~u ... r..,.,. ..r"IVW:U-VJ ..r"l1'101-VI "-"Qll"l""c;lll>d~bu -U11;#1UIOllUUl;;;tt. 111ou•••111~- ...... uu .... u;;u lvo1u::1::1 11~\.I I l'f I '" I 1£;;JO;;JI I r I z r 1078 700 27572 50 CAL MLOB7466 26-Aua-97 N S 6-Mar-07 6-Mar-07 ~~ed on ~fe Rele~~~-- !Broken or Missing Parts I Burns fAlbert I N I N I 126124 I F I 

N' m c.n 1068 700 . 6MM REM 6347424 1-Jul-70 N PD 2-Mar-07 2-Mar-07 --·-· --.. ···~' ·····-·- ... --··- WVH " " ·~--~ I 
:::0 C: 1154 722 257ROBERT 74090 1-Jul-49 Y S 28-Mar-07 28-Mar-07 FiredonBoltClosinu ICouldNotDu"licateConcem IKittervTradina I I N I N I 127294 I F I 

CD - 1so < c.... ••-• --- -·- ...... rMAA • •••• Aft " ~ M .... A- AO .... A- ~···" •• "· .. -···'•• --··'""' • "·· o• -•- -- ••• " • -
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Oates Closed Firearms-March 2007 

I 11 Firearm . Date of Obsolete . . . . 
Zease # .Model ii RAMAC · Cal.IGi.. Serial ManUf Firearm? COncem Date ~ed riafu.Closed ' Alleged Clal~ CUstomer Cause . . . LastName · ArstName · PreUt Ut · R-E_,.,.Prod=~uct=,,s~e~ttlem=~""~t~-----~==~• 
-I -...... I I I I I I I , .·•• . _ ,_ · , >; I I I I 

":t> :;:, ~~ \L L.. o•· ·~o:c.,P.:,,:,,,, .. ,,.;·:.,: "'~ , -;,' •Q 

Z r . --- I I I I I I I I I . • · o • ';·: · . l I I I :r::-::::t::;:::::::======+=====i::\ 
N I •·;· 597 \ ~ ~ - ''"'·"•······· ·'''""''• , - =-e:=::::C===========:;:::=r::===L C,/J 1· ·1 ~- 1- I '·3.,."·-'"""'~--,,.....,..;;__ ... -~~~...--~~-r--~Ft=""'.,J 

~< ~ ,: ::: :: - ~-- I r - ~~~~~~~:.;1r(. 0 

----

(... J - = I 10tier - LJ11sP1:!Ci11ed c.r ,...,_.,...~~-~--'-~---'"--~---.,J,.----'--....--------L---L, 

~ ~ '"' 
597 

\. 1 1-
1 

- 1 1 , •• t~i~"f'i6~:0;~~:" ~-=-;; :;;-x.· -::--::r: LL 1 J ~ "· ~ 
m 4- ' - 597 . ·;,,.= =o - 0 - -~ - ·.· ~>i:,~:l}ed - t_1r~~rrn~ -f" ' '""

6 
" -. ; . 

:::00 ,.Q\h'.< ""''' "'!< -'lj;~·J .,, -
::=. - 597 \ c-"' • .--- 0 Urd~1_e.,...~<riec - F·r'=3rrr.s . = '"-- __ . - c I . I I I I I.. utre< 'c!: c-:~-, ;- F] : ! I ( 11 J -~ -- "' 
Z 597 -~' ·~ 'L~:~'J.-:,=:.f:'-.:~i-,r~~~ ~ ~ -

0 0 
' ~- ... ,., .~1r1 (H,f\;nr1,-, •~·-

G') """C - .. - --1 = e ~-- ~ 1 Otrwr - J':"'iJ~;c,fied (~' - Q._ ;- ~::;;:::::;:;:;+:;:::;;;::;:;::1, 
-I e 597 \- ~' - '' - ~nde!ermine~ - Firearm.s ---

0 I I I I I I 'ottyo< · un"pecmec or 

597 \ 1 Undetenrnned - F ~rearrr._>0• ___ \I:=::=:;:::;;:::::;J:;::::~=:r=:;:::i:;r:;:;: 

z ~: ::: ' -~ - =- -~· .· _ - ,_ ,,,,;-__ b~~ A~~"·~~,-~:~d€_0 ~j~~~!~c:~ 1:. - ~= ~~·-'.J'.'.:;;;;::\;;;;;;;;;;:;;,::;:=;::;:.=======C'.'.. 

s: 
0 z 
0 
0 
...... 
O> 

= -r , __ . 1 Other - Uespecifiic>r:l or "" _ I _ _I_ I 

~ ::: \. ., = . . • • .. - . , ··~· '' r ', • T~~;~~I:~:~~\f~~- ~-T-~ ~·· • 

i 
I Ofher - uflc;rec1t1e1 Gr "-

597 \ -,;, ·"' ,,; = ~ .--. ~' :__ c-.;> ' ~; "" 0 
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1157 
1080 

1119 

1136 

1070 

1137 

1087 

1099 

1139 

1138 

1071 
1069 
1078 

700 
700 

700 

700 

700 

700 

700 

700 

700 

700 

700 
700 
700 

ConHdential 

223 REM 
20000 243WIN 

27355 243WIN 

25791 270WIN 

27331 270 WSM 

27331 270WSM 

26099 300 Ultra 

20000 30-06 SPR 

30-05SPR 

25711 308WIN 

25712 308WIN 
27572 SO CAL 
27572 SO CAL 

G6233316 24-Sen-03 N PO 28-Mar-07 
B6321338 5-0ct-81 N PD 6-Mar-07 

G6527708 7-0ct-05 N PO 15-Mar-07 

F6204524 211-Jun-02 N s 21-Mar-07 

G6424900 20-Clct-04 N s 5-Mar-07 

G6579261 15-Nov-06 N s 21-Mar-07 

S5339923 25-Feb-99 N PVS 21-Sen-99 

A6419177 22-Feb-77 N s 9-Mar-07 

B6783542 8-Aar-86 N 5 21-Mar-07 

061130136 15-Nov-94 N s 21-Mar-07 

06245272 18-Auo-96 N s 5-Mar-07 
ML008017 28-Ma~96 N PD 5-Mar-07 
ML087466 26-Auo-97 N s 6-Mar-07 

Dates Closed Fireanns-Marcli 2007 

28-Mar-07 usinc Comoetitive Ammunition Over Pressured Reload Thomcson Ken N N 127383 F Reoair at discount so.ool 
6-Mar-07 Barrel Damaced TOther than Burst\ Fired While Obstructed Klaus c.s. N N 125889 F Soiit cost of reoair w/ Olin $0.00 

Over Pressured Non-
$0.001 15-Mar-07 Mv Gun Blew Un Remlncton Shell Oavlctsons N N 126727 F Quote to reaair at 1f2 cost 

Altered Adjustments or 
21-Mar-07 Ared on Safe Release Comnnnents Klumoo Bernard N N 126588 F Quote for reoair at 112 orice $0.00I 

5-Mar-07 Ared on Bott Closinc Could Not Duolicate Concern Pugh James N N 125706 F Reolace TA at n/c $35.00 

21-Mar-07 Jar-Off Safe ON Could Not Ounlicate Concern Quints Hardware N N 126695 F Reolace TA at n/c-coodwill $35.00 
Reimbursement for rifle & 

7-Mar-07 Fired on Safe Release Could Not Duplicate Concern Kubeck John y N 3869 F accessories $1 400.00 

9-Mar-07 Fired on Safe Release Could Not Ouatlcate Concern Ken1 Ned N N 126361 F Realace TA under SMP $0.00 
Quote to replace TA at 112 

21-Mar-07 Ared on Safe Release Could Not Ounlicate Concern Willman Danie! N N 126670 F mso $0.00 
Quote to replace TA at 112 

21-Mar-07 Fired on Bolt CJosino Could Not Duplicate Concern Lee Will N N 127016 F mso $0.00 
Altered Adjustments or 

5-Mar-07 Ared on Bott Ctosi"" Comnonents Condon WUliam N N 125635 F Realace TA at 112 msa $0.00 
5-Mar-07 Barret Damaoed tOther than Bursi\ Fired While Obstructed Carter Ted N N 125651 F Reoair at 112 orice $0.00 
6-Mar-07 Rred on Safe_~elease Broken or Missinn Parts Bums Albert N N 125124 F Re_m_~ce TA at n/c $25.00 

Page 2 of 3 
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1068 
675 

861 

1154 

700 6MMREM 
700 

710 27412 7mm Rem Ma 

722 257 ROBERT 

Confidential 

Dates Closed Firearms-March 2007 

$50.00 
$0.00 

71176157 16-Jul-04 N PD 21-Dec-OS 9-Mar-07 $0.00 

74090 1-Jul-49 y s 28-Mar-07 28-Mar-07 $0.00 

14.349.44 
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243 WIN I EG002330 I 24-Jul-01 

Confidential 

Pl FDes Opened or Closed Ammo-March 2007 

N Pl 28-Mar-07 I • I Blowback in Face Thomason I Frank N IN A 

Page 1of1 
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Trevor 

Jason 

Jeffrey 

659 
664 

Confidential 

Monthly Insurance Report-March 2007 

I 14-Mar-04 IPo§ilion - Hip and Leg I 

I 1-Jan-OO I Barrel Damaged (Other than Burst) - hand 

I 14-Nov-05 I Blowback in Face - Face 

Unexplained Discharge - No Mention of Safety 
1-Jan-00 I Position - foot 

28-Nov-05 BlowbacK m race - Face 
1-Jan-oo My Gun Blew Up - Cuts to Face 
1-Jan-OO Blowback in Face - eyes 
1-Jan-00 Fired on Safe Release - Thumb 

Page 1 of3 

'Ff:''' '•> c,,,.,,,;;'.;-:~,~ ·· c ... : · o·,;;er,;,: :.;.~"(Jf,%'.~·-::,:.~;:7·; ".Date of.<'. 

~6Ct;:t71ReQ<iirEst1Act:0~51rc0~~mr,r¥M7~00r~ ···; M~~~~~re 
870 

0.00 I Pl I 700 I 1-Jan-00 

77 

870 
870 

7400 
870SM 
Ammo 

XP-100 

Unknown 
1148 
870SM 

597 
1100 
597 

Unknown 

---;rn:-
597MAGNUM 
~ 

1100 
700 

Sig P230 
M-1 Grand 
Unknown 
1100'" 

A-Bolt Model 70 

F I l I $0.00 Pl 710 I 15-Jun-03 

-
870 

F AR 0 00 Pl 700 I 1-Jan-OO 
597 -F MO 0.00 Pl 700 24-0ct-01 

Unknown 

F $0.00 Pl 600 I 1-Jan-OO 

870 
F PA $0.00 Pl 710 1-Jan-OO 
F $0.00 Pl/PD 721 1-Jan-00 
F IA $0.00 Pl 721 1-Jan-oo 
F MO $0.00 Pl 700 1-Jan-OO 
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Monthly Insurance Report-March 2007 
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Seven 
597 

7600 

870 

710 

597 
710 
1187 

70 

870 

597 
77 

700 

27-Jan-03 
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REMINGTON ARMS COMPANY, INC. 
Madison, NC 27025 

TO: Mark Little 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

Remington, Madison - EVP, Legal 

TO: Jann Jones 
Remington, Madison - Legal 

TO: Don Campbell 
Remington, Madison - VP Firearms 

TO: Paul Cahan 
Remington, Madison - Sr. VP 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross - File 
Remington, Ilion - Plant Manager 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Anne Cohen 
DEBEVOISE & PLIMPTON 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0085 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison-- Consumer Affairs Administrator 

RE: April 2007 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related handled at Ilion & Madison. 

Files Closed during the month -Ammo, Firearms, and Other/Accessores related handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW050407 

MON 0086 



'REMINGTON AR.MS COMPANY, INC. 
MADISON, NC 27025 

Danny Evans (via: E-mail) TO; 
FROM: Laura Watson (for Consumer Affairs - Madison) 

30 April 2007 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 4/30/07 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Other Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 

None 

Firearm Cases: 

None 

74 Unknown potential exposures 
74 Represents a total cost of$11681.48 
4 Represents $1998.48 of the above 

6 Unknown potential exposures 
3 Represents a cost of $760.00 
0 Represents $0.00 of the above 

68 Unknown potential exposures 
71 Represents a costof$10921.48 
4 Represents $1998.48 of the above 

1 Unknown potential exposure 
0 Represents a cost of $0.00 

· 0 Represents $0.00 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0087 



Monthly Report 
Remington Product Serviel? 

Ammo Pre-litigation concerns worked on this period: 

Firearms Pre-litigation con~etns worked on this period: 

REDACTED 

Month Eming 30 Apr 2007 
Page 2 of2 

Scott Howand- Customer's M/700 discharged in his home causing property damage and 
injury to his dog. Customer requested settlement for damages plus $1000. Counter offer 
made to cover damages only. Received release, sent check.for damages only. 

REDACTED 

Other Pre-litigation concerns worked on this period: 

REDACTED 

RBPORTS\MR.Ap.12007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW050407 

MON 0088 
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DatesOosed >April2007 

ia~i:~~:~i~iGa. . Se~ .. =..~ ea:. ·. ~A.4 
1155170~- L~ l~~w1NleGo02330l24'lul-01r N I ;"128-~ar-07 r·~3-Apr-07 IB~aclcinFace 

~~.: .. ~'Fir~ ~·di~/p;~~~~:. ~ 
I I I I l l I Replace in exchange I 

Other - Flreanns Thompson Frank N N A at n/c $380.00 

28-Mar-07 I 23-Arir-07 IBlowback in Face 1155 I 700 I 26404 j 243 WIN I EG002393 I 12..Jul-01 N Pl 
Replace in exchange 

N I N I IA lat n/c I $380.00 

1100 
y ... 

Con!i<!en~al Page 1of1 



(") 
0 
z 
::!! 
c 
m 
z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
0 
CD .... 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

.,,..,,--.-~.--

Oa1BS0pened• ne-Aprtl 2007 

Ccn!ident!al f>aQ'e 1 of 3 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
0 
CD 
N 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

Fll'Ela/T1t 
-~·11 Modalt: 

1193 700 

1166 700 
1205 700 

1237 700 

1185 700 
700 
700 
700 
710 
760 

870 

Confidential 

20000 --

20000 270WIN AS887381 18-Juf-80 
26366 3006SPR 1T000285 17-Mav-< 1 

27363 3006SPR G6462677 10-Feb-05 

25709 308WIN I G6596124 s--lul-06 
25746 308 WIN I 06368924 17·Mav-R<O 
25775 308 WIN I 06670684 6-Sap.-91 
20000 309 WIN I 6350999 1-0eo-70 
27408 270WIN I 7•~ .. ~~ .. -

Oa1Bs Opened· ns-Aprll2007 

-~;:_,~3_);~-

-·------ -~ ------

N s 2-Allr-07 2-Anr-07 Fired on Safe Release ICo"""""'nts . I Seidler l1<m1 I N I N I 1272981 F 
N s 19-Al>r.07 19-Al>r-07 Fired on Safe Release !Could Nol Ou:iucale Concern IAnthonv Anns & accessories N N 127986 F 

N s SO-Apr-07 30-Apr-07 Fired on Safe Release 
JAJtered Adjustments er 

Corrponents lCilY Pawn &ARobert l N 1Nl1282911 F 

N PDlS 12·Apr<J7 . Amrnunilion Other - Unexanined Mason,,.,,.,, Robert N N F 
N c 17-ADr-07 17·ADr-07 Fail to Fire Could Not Dunliade Concern Olson Steve N N 127868 F 
N s 23-APr-07 23-APT-07 Rred on Bolt Ctoslnc Could Not DUDllcate Concern Gourlev Daniel Richard N N 128185 F 
N s 27-Anr-07 27-Anr-07 Fired on Safe Release Could Not Ouolicate Concern Bllmham Rick N N 128656 F 
IJ s 20-Apr-07 20-Apr-07 Flwd gg sate Bslaa:lfl Could Not D~icale Concern Gun Doc N N 126027 F 

Page2 of3 
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Dates Opened ms-April 2007 

1

, •• ffrm: :.:,.~·=-~~~::. 
'-Case• ·Mod,til tJ .. flAfMp_.-:;.'iCalJea. 

810 I 

20000 I 243 WIN I A6469056 y POIS N IN 

Confidenl!al Page3of 3 
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20000 I &run Maa 1 J\11392929 I 14-0eo-761 N 

20000 I 210 Wllll I ASS87381 I 18-Ju~ Ill 

20000 I 243 WIN I A6469056 I 1~77 y 

COnfldent!al 

·~-----------~ -----· ~~.~~~.·~-~---.. -.----~~~- .. ______ _._~-----~-

Oates Close6 •A;l1112007 

; . ~;i,·, . .. ... 

SccU Y INl123271 

s 

POIS 
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REMINGTON ARMS COMPANY, INC. 
Madison, NC 27025 

TO: Mark Little 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

Remington, Madison - EVP, Legal 

TO: Jann Jones 
Remington, Madison - Legal 

TO: Don Campbell 
Remington, Madison - VP Firearms 

TO: Paul Cahan 
Remington, Madison - Sr. VP 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison • Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross - File 
Remington, Ilion - Plant Manager 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Anne Cohen 
DEBEVOISE & PLIMPTON 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0109 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison-- Consumer Affairs Administrator 

RE: May 2007 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related handled at Ilion & Madison. 

Files Closed during the month -Ammo related and Firearms related handled at Ilion & Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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Jtmington. 
TO: Danny Evans (via: E-mail) 
FROM: Laura Watson (for Consumer Affairs - Madison) 

31 May2007 
Page 1 of3 

SUBJECT: Product Service Monthly Report 
Month Ending: 5/31/07 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Fir.eanns Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Other Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

71 Unknown potential exposures 
77 Represents a total cost of $34,048.43 
6 Represents $22,847.06 of the above 

3 Unknown potential exposures 
7 Represents a cost of $30.00 
0 Represents $0.00 of the above 

68 Unknown potential exposures 
70 Represents a cost of$34,018.43 
6 Represents $22,847.06 of the above 

0 Unknown potential exposure 
0 Represents a cost of$0.00 
O Represents $0.00 

Legal Cases Worked on this Period: 

Ammo Cases: 

None 

Firearm Cases: 
REDACTED 

REPORTS\MRMay2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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Monthly Report 
Remington Product Service 

Firearm Cases cont'd: 

Mouth Ending 31 May 2007 
Page2of3 

Williams-Fred provided information to Dale Wills regarding Model 700 Safety 
Modification Program and Model 700 Safety Detent Spring Recall. 

Ammo Pr~litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

Michael Miller- Customer has a Model 700 that discharged in his home causing damage. 
Mr. Miller had been deposed by opposing attorney in the Williams case and now wants 
compensation for damages to his home. A settlement was made by Fred Supry. 

REDACTED 

REPORTS\MRMay2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Monthly Report 
Remington Product Service 

Other Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MRMay2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 31May2007 
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Mika 1-Jan-00 

Geddes 25-Nav-06 

Bob 1-Jan-00 

Robert 28-Nov-05 

Jason 1-Jan-00 
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Pl I 700 1.Jan-00 

M·1 Grand 

1100 

Unknown 

UnkncMln 

Gun Blew UD ·Cuts to Faca I F $0.00 PVPD I 721 1..Jan-00 

Excessive ReDOrt • Head I F t 1N io.oo Pl I 710 3-Mar-o5 

F IMO $0.00 Pl I 700 1..Jan.00 

597MAGNUM 

F I PA $0.00 Pl I 710 1..Jan-<)O 

Unknown 

1100 

870 
BarTel Damaged (other than Burst)· 

l1and F AR $0.00 Pl 700 1-Jan-00 

597 

Unexplained Dhlc:harge • No Mention 
of Position - fCOt F $0.00 Pl eoo 1..Jan-00 

$0.00 PllS 710 1-Mar-05 

870 

870SM 
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K1 1-Jan-00 $0.00 PVPD 700ML 

19-Jan-oa Robert 25-Nov--05 $0.00 Pl 700 1-Jan-00 

1--Mar-06 James 10-Nall--01 Fired on Safe Release - .00 Pl 700 1-Jan-oo 
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REMINGTON ARMS COMPANY, INC. 
Madison, NC 27025 

TO: Mark Little 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

Remington, Madison - EVP, Legal 

TO: Jann Jones 
Remington, Madison -Legal 

TO: John Desantis 
Remington, Ilion - President, Firearms Operations 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

TO: Don Campbell 
Remington, Madison - VP Firearms 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison -Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - Plant Manager 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield- Plant Manager 

TO: Anne Cohen 
DEBEVOISE & PLIMPTON 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

MON 0129 



TO: DaleWills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion -Product Service Manager 

FROM: Laura Watson 
Remington, Madison- Consumer Affairs Administrator 

RE: June 2007 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo, Firearms, and Other related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW07607 

MON 0130 



Jtmington. 
TO: Danny Evans (via: E-mail) 
FROM: Laura Watson (for Consumer Affairs - Madison) 

July 5, 2007 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 6/30/07 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Other Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 

Firearm Cases: 

55 Unknown potential exposures 
52 Represents a total cost of $10493_00 
11 Represents $4570.25 of the above 

3 Unknown potential exposures 
2 Represents a cost of $17 5 .00 
0 Represents $0_00 of the above 

52 Unknown potential exposures 
49 Represents a cost of $9852.50 
10 Represents $4104.75 of the above 

0 Unknown potential exposures 
1 Represents a cost of $465-50 
1 Represents $465.50 of the above 

Williams vs. Remington-Fred worked with Dale on this case. 

REDACTED 

REPORTS\MRJun2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW070507 

MON 0131 



Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

Other Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MRTune2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 30 June 2007 
Page 2 of2 

LMW070507 

MON 0132 
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Dates Openec. ··- . no-June 2007 

':~J~J:1~1~~Ti~~id~~::;~ .. ~~::\· ·., .. 
1~~lFZ~~:~}~~»~~it~iiJ;1:i~~~a~t~i~0t:~~©~2~if~til~~~~!~{ft~~;~f~~~ii~5~~ 
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Oates CloseL. .a-June 2007 
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Dates Opened , __ .rms-June 2007 

~~ii:fi~{~~i~~~%1i!~~;,~~ir~: M~bt&~~ti.i~i~~f~i~~~[!~~K~t~~~' ,~~fit~f.~~~};,:.~%!!~~~!t~W~f§~~~&~~~~~ 

1317 I 673 I 24683 I REM I 7793396 I 5-Nov-03 I N I c I 4-Jun-07 I 4-Jun-07 I Action works hard No Fault Found Radaker, Jr. Gary I N I NI 129864 I F 

1323 I 700 I 25791 I 270 WIN I 66739903 I 1-AUQ-85 I N I s 7-Jun-07 7-Jun-07 Fired on Safe Release Could Not Duplicate Concern Maxstadt Michael I N I NI 129931 I F 

I 20000 I 3006 SPR I 6470889 I 1-sep-11 l l Altered Adjustments or 
1345 I 700 N s 16-Jun-07 20-Jun-07 Fired on Bolt Closing Components King David I N IN I 130293 I F 

1369 I 700 I 25739 I 308 WIN l G6400371 I 15-0ct-04 l N I s 28-Jun-07 28-Jun-07 Fired on Safe Release Could Not Duplicate Concern Collins Dpty. Bryan I N I NI 130650 I F 

1344 I 700 I 20000 I 6 MM REM 6571167 1-Aug-67 N s 18-Jun-07 20-Jun-07 Fired on Bolt Closing Could Not Duplicate Concern Gallenson's I N I N I 130253 I F 
7MMREM 

1361 I 700 l 20000 I MA A6887450 7-Apr-BO N s 22-Jun-07 22-Jun-07 Fired on Safe Release Could Not Duplicate ConcernlDiPaola I Jeff I N I NI 130617 I F 

1335 I 710 I 27410 13006 SPR 71098588 28-Jan-03 N c 12-Jun-07 18-Jun-07 
Over pressured Factory 
Shell I Could Not Duplicate Concern I King !Benjamin I N I NI 130279 I F 

7mm Rem 
27412 I Ma 71349684 
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'+Jun-07 Action woms hard 
7-Jun-07 7-Jun-07 Fired on Safe Release 

No Fault Found Radaker .Jr. Ga 
Could Not Duplicate Concern Maxstadt Michael 

Page 1of2 

N IN 1129864 
N N 129931 

- =~= '°' --e -5: 

F I Replace w/ ramac 24683 
F Reolace TA at discount 

•200.00 
$0.00 
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20000 I 3006 SPR I 6470689 
20000 I 6 MM REM I 6571167 

I :-~: I . -- I ~~~~g I 1MM3~~ MA I ~~g:;~~ 
27410 I 30-06 I 71063356 
27410 I 3006 SPR I 71098568 

7412 I 7mrn.£gm_Ma I 71240040 
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N 
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N 
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s 
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PVPD 

i 
Dates Closed . . ns-June 2007 

Altered Adjustments or 
Comconents 
Could Net Duplicate Concern 

Page 2 of 2 

Kin David N 130293 
Gallenson's 130253 

F $0.00 
$0.00 
$0.00 

$350.00 
$350.00 
$150.00 

$0.00 
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597 

885 I 710 
I 17mm Rem 
27412~ 71240040 

7mmRem 
1349 I 710 I 27412 I Maa 71349684 

Confidential 

t,.,..,. .... _. 

Pl Files Opened or c, -... , Firearms.June 2007 

~~~~~~4~~ir~Ei~~I~*~~rt~s~~p ~~~~~t:~fr~:~~ffr~];r~'~7,~J~~d N I Pl/S 

27-Au -05 N Pl/PD 15-Dec-06 11-Jun-07 Ammunition Ex loded Other - Unexaminee!__ !Weirs I Blaine I y IN I I F 
Ammunition Mixed in 

17-Jan-07 N Pl/PD 19-Jun-07 . Box Other - Unexamined INewbv !William I N IN I I F 

Page 1of1 
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694 26-Jul-05 !Williams v. Remington 

777 19-Seo-05 !Thompson Jason 

644 8-Nov-05 !Treece v. Remington Jeffre 

761 5-Dec-05 Logan 

766 Robert 

Confidential 

(~, ..... 
Monthly lnsurari<.,. --~port-June 2007 

Unexplained Discharge - No Mention of 
1-Jan-00 I Safety Position - foot 

28-Nov-05 I Blowback In Face - Face 

Page 1of3 

---1- -- -

F AR 

F 

F 
-~ 

F PA 

·.· .... ! 

A-Bolt 
Model70 

Pl I 710 15-Jun-03 

870 
Pl 700 1-Jan-OD 
~ 

Pl 700 24- ct-01 
-Unknown 

Pl 600 1-Jan-OO 

870 -Pil 710 1-Jan-OO 
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I 
Monthly lnsuran, __ . .iport-June 2007 

r~~~,~~t~tJ~\lir~n!{i~.r· 
653 I I 6-Jan-06 I Green I Mike 
664 I I 6-Jan-06 I Ditto I Bob 

651 1 B-Jan-06 I Self Geddes 

655 19-Jan-06 I Snedeaar Robert 

1-Mar-06 IHazelhursts v. RemingtonlJames 

Confidential Page2 of 3 

MO 
Spartan 

F TN $0.00 Pl 710 3-Mar-05 

F $0.00 Pl 700 1-Jan-oo 

Pl 700 1-Jan-OO 

1-Jan-OO 

700 I 20-Seo-oo 

Seven 27-Jan-03 
597 

870 

F TX Pl/S 710 1-Mar-05 
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.,. 

TO: 

TO: 

TO: 

~mington. 

Mark Little 

Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

Remington, Madison - EVP, Legal 

Jann Jones 
Remington, Madison - Legal 

John Desantis 
Remington, Ilion - President, Firearms Operations 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

TO: Don Campbell 
Remington, Madison - VP Firearms 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - Plant Manager 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin lance 
Remington, Mayfield - Plant Manager 

TO: Anne Cohen 
DEBEVOISE & PLIMPTON 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0145 



I \ . . 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison- Consumer Affairs Administrator 

RE: July 2007 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC LMW080807 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0146 



, ' i : 

~mington. 
TO: 
FROM: 

Danny Evans (via: E-mail) 
Laura Watson (for Consumer Affairs - Madison) 

Aug 8, 2007 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 7 /31/07 

CONSUMER AFFAIRS 

Totals: 
52 Unknown potential exposures Files Opened 

Files Closed 
Settlement Checks Issued 

57 Represents a total cost of $24382.44 
7 Represents $17560.94 of the above 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 

6 Unknown potential exposures 
6 Represents acostof$351.00 
0 Represents $0.00 of the above 

46 Unknown potential exposures 
51 Represents a cost of $24031.44 

Settlement Checks Issued 7 Represents $17560.94 of the above 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 

Firearm Cases: 

REDACTED 

.. 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MRJuly2007 LMW080807 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0147 



Monthly Report 
Remington Product Service 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MRJuly2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 31 July 2007 
Page2of2 

LMW080807 

MON 0148 
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Dates Open"'- .••.. mo-July 2007 

t.~~fci~~~i~1m.%~!g~1~~~1ii~~:(~i 
28 
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Dates Close ... -.-.no-July 2007 
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Dates Opened ··-··.arms-July 2007 
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1411 700 20000 3006 SPR A6267945 20-Feb-76 N s 24-Jul-07 

1398 700 20000 7MMREMMA A6357690 1-Sep.76 N s 13-Jul-07 

1418 700 25793 3006 SPR C6427500 26-Aua-89 N s 26-Jul-07 

1377 700 26331 7MMRUM S6408796 26-Jun-01 N PVS 6-Jul-07 

1407 700 26337 223 REM 56590914 12-Dec-06 N c 23-Jul-07 

1410 700 27047 7MMREMMA G6401769 23-Jun-04 N s 24-Jul-07 
1416 700 27476 270WIN F6254469 21-Feb-03 N s 26-Jul-07 

1389 700 85352 22-250 REM G6647499 19-Feb-07 N Pl/PD 9-Jul-07 

1388 700 270WIN C6298768 20-SeP-88 N s 9-Jul-07 

<~~ MAu I 4;>b981 I 1-Jan-oo I I 

Confidential 

Dates Opened • -~rms-July 2007 

.,:;~~J}~111&!~~~k;;{F.1~~t tii11;~~r~~~[lt~:/;;~~~~·1~-.~~~~:~ 
lmorooer Maintenance I Pitts I David I N I N I 131747 I F 
Altered Adjustments or 

24-Jul-07 Fired on Safe Release Comoonents !Calkins !Jacob I N I N I 131518 I F 
Unexplained Discharge - No Altered Adjustments or 

13-Jul-07 Mention of Safety Position Components I IBass Pro Shops I N I N I 131326 I F 
Altered Adjustments or 

26-Jul-07 Fired on Bolt Closin Components !Hoffman I I N I N I 131648 I F 
Wrong Ammunition Fired in 

6-Jul-07 Blowback in Face Gun Soortsman's War N N 131083 F 

23-Jul-07 Blowback In Face Over Pressured Factory Load Don's SPOrt Sho N N 131493 F 

24-Jul-07 Fired on Safe Release Could Not Duplicate Concern Crawford Mike N N 131544 F 
26-Jul-07 Fired on Safe Release lmoroDer Maintenance Williamson Brien N N 131622 F 

other· Unspecified or 
9-Jul-07 Blowback in Face Undetermined - Ammunition Bell Bruce N N 131039 F 

Altered Adjustments or 
9.Jul-07 Fired on Safa Release Comconents Turner Michael N N 130863 F 

Altered Adjustments or 
""'ce1AaQllQ Components '!!] 

I I - I 1- 1- I I 

Page 2 of 2 
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Dates Closec. ___ ns-July 2007 

1391 7 29541 243WIN 7821623 5-Ma -06 N PO 10-Jul-07 13-Jul-07 Flredwhlleobstructed FlredWhlleObstructed Ste ens Marte N N 131185 F Re lacelnexchan ew/26421 $311.0D 
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~ ..:.: ~ :, 3 -· 7 
20000 3006 s'PR685349lf 1;MiiV.75 N s -2~ul-07 2e:_iu1-of FiredOO Safe Release lmProoer Maintenance Pitts David N N 131747 F Reolace TA under SMP S0,00 
20000 3006 SPR A6267945 20-Feb-76 N s 24-Jul-07 24-Ju~07 Fired on Safe Release Mered Adlustmenls or Comoonenls Calkins Jacob N N 131518 I F l Reel ace TA under SMP $0.00 

TMMREM Unexplalned Otscharge - No 
1398 700 20000 MA A6357690 1..Sen.78 N s 13-Jul-07 13-Jul-07 Mention of Sefetv Pas!Uon Altered Ad·ustments or Comnonents Bass Pro Shnn_c; N N 131326 F Rnlace TA under SMP S0,00 
1418 700 25793 3006 SPR C6427500 26-Auo-89 N s 2~ul-07 26-Jul-07 Flred on Boll Closing Altered Adlustments or Components Hoffman N N 131648 F Reolace TA at 112 price $0.00 
1377 700 26331 7MMRUM 86408796 26-Jun-01 N PUS 6-Jul-07 6-Jul-07 Blowback In Face Wrona Ammunition Fired In Gun Sportsman's War N N 131083 F Reoalr at 112 pf1ce $0.00 
1407 700 ~337 223REM $6590914 12-0ec-08 N c 23-Jul-07 2:hJul-07 Blowback in Face Over Pressured F11ctorv Laad Don's SDOrt She N N 131493 F Reoair at n/c $30.00 

7MMREM 
1410 700 27047 MA G6401769 23-Jun-04 N s 24-Ju~07 24-Ju~07 Fired on Safe Release Could Not OuoUcate Concern Crawford Mike N N 131544 F Replace TA at n/c $35.00 
1416 700 27476 270WIN F625+!69 21-Fcb-03 N s 2~ul-07 26-Jul-07 Fired on Safe Release lmorooer Maintenance W~liamson Brian N N 131622 F Roplaca TA at 112 cost $0.00 

22-250 Other - Unspecified or Urldetermined -
1389 700 85352 REM G6647499 19-Feb-07 N Pl/PD 9-Jul-07 9-Jul-07 Blowback In Face Ammunition Bell Bruce N N 131039 F Repai' at n/c $25.00 

ConfidenUal Page 1 af2 
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Pl Files Opened or '--· .::d Ammo-July 2007 
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Pl Files Opened or C, __ ._J Firearms-July 2007 

r~J~1fti~~#~J1J;;MJ~;£6~W~~~~~tz~1!m~,---~""g .. u .. ,,",,.,_ .. ~-"~·' .,,,w .... , .. ,,,. "~"~"""' '"Y.'"'' 
"-" 597 

._I 597 

..,, 597 

1377 I 700 I 26331 I 7MM RUM I 56408796 I 26-Jun-01 I N I Pl/S 6-Jul-07 6-Jul-07 Blowback in Face 

I 22-250 ' 
1389 700 85352 REM G6647499 19-Feb-07 N PlfPD 9-Jul-07 I 9-Jul-07 Blowback in Face 

7mm Rem Ammunition Mixed 
1349 
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Wrong Ammunition Fired 
in Gun S ortsman N N 131083 F 
Other - Unspecified or 
Undetermined -
Ammunition Bell Bruce N I N 11310391 F 
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Monthly lnsurai,,-.,eport-July 2007 

t~~~'.li.\~~Ji~f;dl.i~~i1ik~d~~:.~~t~~aif(~~~~&l~:~;,~~1~ItH~t::L~1~~t~~~~~~~ 

694 26-Jul-05 Remington 

777 19-Se 05 Thom son 

644 B-Nov-05 Treece v. Remington 

781 5-Dec-05 Alderman Logan 1-Jan-00 Safet Position - foot 
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870 
870 

7400 
870 SM 
Ammo 

XP-100 

Unknown 
1148 

870SM 

597 
1100 
597 

Unknown 

870 

597 MAGNUM 
597 

1100 
700 I 1-Jan-oo 

Sig P230 

M-1 Grand 

Unknown 
----:;1Q() 

A-Bolt Model 70 

710 I 15-Jun-03 

870 
700 1-Jan-OO 
597 
700 24-0ct-01 

Unknown 

F $0.00 Pl 600 I 1-Jan-oo 

870 
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766 12-Dec-05 
659 6-Jan-06 
653 6-Jan-06 
664 6-Jan-06 

I 657 

I 655 
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.~tt~f.~~!1~;t.~t~~l~i~l\f~~fi{~t;~~1rfi~g~1~!~fif~~~~li~~~ 
F I PA I I $0.00 I Pl. I 710 r 1-Jan-00 
F I IA I I $0.00 I Pl I 721 I 1-Jan-oo 
F I I I $0.00 I Pl/PD I 721 I 1-Jan-oo 
F I MO I I $0.00 I Pl I 700 I 1-Jan-oo 

Soartan 
F TN $0.00 Pl 710 3-Mar-05 

F $0.00 Pl 700 1-Jan-OO 

700 

917VS 
597 
710 

Colt Hand Gun 

870 

700ML I 1-Jan-00 
597 MAGNUM 
Apache NY 77 

700 20-Sep-OO 

7400 
700 23-Aor-ao 
597 

7400 

870 
1187 

Seven 
597 

-
870 

710 

$0.00I Pl 
597 

1187 
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Jtmington. 
TO: 
FROM: 

Danny Evans (via: E-mail) 
Laura Watson (for Consumer Affairs - Madison) 

Sept 10, 2007 
Page 1 of2 

.,, .. , 
SUBJECT: Product Service Monthly Report 

.. ,. Month Ending: 8/31107 

CONSUMER AFFAIRS 

Totals: 
83 Unknown potential exposures Files Opened 

Files.Closed 
Settlement Checks Issued 

63 Represents a total cost of $10,120.27 
4 Represents $1609.62 of the above 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 

8 Unknown potential exposures 
3 Represents a cost of $150.00 
0 Represents $0.00 of the above 

75 Unknown potential exposures 
60 Represents a cost of $10,005.27 

Settlement Checks Issued 4 Represents $1609.62 of the above 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 

Firearm Cases: 

REDACTED 

REPORTS\MRAug'.2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW091007 

MON 0161 



Monthly Repon 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

Month Ending 31Aug2007 
Page2of2 

Steve Brinson-Contact from attorney, Herb Maxey, regarding accidental shooting with 
M/710. Case turned over to Dale Wills. 

REPORTS\MRAug2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW091007 

MON 0162 
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KINZER V. REMINGTON 
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Dates Closed AmmO:August 2007 

29553 I 300 RUM I 57650369 N Pl/PD 
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1497 I 600 I 

1444 I 600 I 

1427 I 600 I 

1482 660 

1454 700 
1475 700 

1481 700 

1426 700 
1507 700 

1501 700 

Confidential 

20000 I 243WIN 

20000 I 243WIN 

I 308WIN 

20000 308WIN 

27349 204 Ruoer 
25798 223 REM 

243WIN 

20000 243WIN 
25767 243WIN 

20000 300WIN MA 

I A6274588 I 16-Mar-76 I N s 

I A6501680 I 16-Seo-771 N I s I 

I 57026 I 1-Nov-65 I N : s 

6226705 1-Mar-69 N I s 

G6464942 27-Jan-05 N Pl/PD 
E6207388 2-Jan-96 N Pl/PD 

30387 1-Sep-62 N s 

6435872 1-Jul-72 N c 
C6800666 8-Jun-93 N s 

A6818947 16-0ct-79 N s 

Dates Opened Firearms-August 2001 

I 29-Aug-07 I 29-Aug-07 IFired on Safe Release I Concern I Sween I Darin I N I N I 133294 I F 
Unexplained Discharge -
No Mention of Safety Could Not Duplicate 

I 6-AuQ-07 I 7-Aug-07 !Position Concern Chapman Snyder I N I N I 131984 I F 
Could Not Duplicate 

I 2-Au!'.l-07 I 2-Aua-07 !Fired on Safe Release Concern Rost Craig I N I N I 131792 I F 
Could Not Duplicate Charlies 

20-Aua-07 20-Aut1-07 Safetv not worklno orooerlv Concern Soorti N N 132447 F 
Over Pressured Non-

8-Aua-07 17-Aua-07 My Gun Blew Up Remington Shell Norris Levi N N 132264 F 
20-Aug-07 21-Aug-07 Blowback in Face Over Pressured Reload Wriaht Chuck N N 132857 F 

Texas Gun 
20-Auo-07 20-Aua-07 Fired on Bolt Closing lmorooer Maintenance shoo I N I N I 132698 I F 

Unexplained Discharge -
No Mention of Safety 

2-Au -07 2-Aug-07 Position Im ro er Maintenance Ogorman Michael N N 132066 F 
31-Aug-07 31-Au -07 Fired on Bolt Closing Im ro er Maintenance Huffines Richard N N 133379 F 

Altered Adjustments or 
30-Au -07 30-Au -07 Fired on Safe Release Components I Kanter !Peter I N I N I 133369 I F 

Page 2 of3 
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Dates· Opened Firearms-August 2007 

~~~,1~.~~1~$!l!~~tl.Cil!tfit§j)~[¥1t~~:~~jf~~-~~~-Jfillillfi1t1'~~~-~-lif~§ff~~1~~-ir~~llf~f1.~~[~ 
Could Not Duplicate J 

1443 700 3006SPR 6800205 1-0ct-74 N s 6-Aua-07 7-Aua-07 FlredonBoltClosing Concern Page Raloh N N 131992 F 
1457 700 26259 3006 SPR T6256820 12-Dec-OO N s 8-Aug-07 9-Aug-07 Fired on Bolt Closing Improper Maintenance O'Brien Dennis N N 132243 F 
1468 700 25773 3006 SPR E6702434 12-Feb-01 N s 13-Aua-07 13-Aua-07 Fired on Bolt Closing lmorooer Maintenance Beiklrch N N 132386 F 
1431 700 25773 3006 SPR E6797860 16-Nov-01 N c 3-Aua-07 3-Aug-07 Fired on Safe Release Improper Maintenance Gales Charles N I N 131646 F 

Puig de 
1459 700 84054 ?mm Rem Ma G6680836 24-Mav-07 N PD 9-Aua-07 9-Auo-07 Fired while obstructed Fired While Obstructed Vall Mike N N 132223 F 
1476 700 25616 7MM08 REM C6653555 3-Jun-91 N s 20-Aug-07 20-Aug-07 Fired on Bolt Closing Improper Maintenance Thomas Harold N N 132522 F 
1441 700 1-Jan-OO N PVPD 3-AUQ-07 . Fired on Bolt Opening Other - Unexamined Foster Trov N N F 
1447 710 27408 270 71328838 30-Aua-06 N c 6-Aua-07 8-Auo-07 Other - Firearms Defective Parts Johnson Shellie N N 132034 F 

1603- 541-T 29822 22 LR A1104375 9-Jun-94 N I c I 30-Aua-07 I . !Failed to Extract I Other - Unexamined !Powers !Richard I N IN I I F 

1460 700ML 27572 50 Cal. ML235721 17-Jan-01 N I s I 9-Aua-07 I 9-Aua-07 I Fired on Safe Release !Components !Sonnentag !Ronald I N I N I 132110 I F 
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Dates Closed Fireairlis-August 2007 
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1431 700 

1459 700 
1476 700 
1447 710 

Con~dential 

20000 243WIN 

20000 243WIN 

30BWIN 

20000 306WIN 
25767 243 

84200 .17 Fireba 

27349 204 Ruoer 
25796 223REM 

243WIN 

20000 243WIN 

20000 300WINMA 

3006SPR 
26259 3006SPR 
25773 3006SPR 
25773 3006 SPR 

84054 7mm Rem Ma 
25616 7MM08REM 
27408 270 

A6274588 16-Mar-76 N s 29-Auo-07 

A6501680 16-Seo-77 N s 6-Aua-07 

57026 1-Nov-65 N s 2-Auo-07 

6226705 1-Mar-69 N s 20-A•"'""7 
C6800B66 8-Jun-93 N s 31-Auo-07 

G66520B6 24-Aor-07 N c 31-Jul-07 

G6484942 27-Jan-05 N Pl/PD 8-Auo-07 
E6207366 2-Jan-96 N Pl/PD 20-Auo-07 

30387 1-Seo-62 N s 20-Auo-07 

6435872 1-Jul-72 N c 2-Aua-07 

A6B16947 16-0ct-79 N s 30-Aua-07 

8800205 1-0ct-74 N s 6-Aua-07 
T6256820 12-De<>OO N s 6-Aua-07 
E6702434 12-Feb-01 N s 13-Auo-u7 
E6797660 16-Nov-01 N c 3-Auo-07 

G6660636 24-Mav-07 N PO 9-Aua-07 
C6653555 3-Jun-91 N s 20-Aua-07 
71326638 30-Aug-06 N c 6-Aua-07 

Dates Closed Firearms-August 2007 

29-Aua-07 Fired on Safe Release Could Not Ouollcato Concam SWeen Darin N N 133264 F Reoalr at n/c $35.00 

Unexplained Discharge - No 
7-A'"'..rq Mention of Safety Position Could Nol Duplicate Concern Chapman Snvder N N 131984 F Replace TA at n/c $35.00 

Replace TA at n/c under 
2-Aua-07 Fired an Safe Release Could Not OUPllcate Concern Rost Crela N N 131792 F recall $35.00 

Replace TA under recall at 
20-Auo-07 Safetv not worklno ~~"" Could Not Duollcate Concern Charlles Soortl N N 132447 F n/c $35.00 
31-Aua-07 Fired on Bolt Closlno lmcrooer Maintenance Huffines Richard N N 133379 F New TA n/c $65.00 

Dlsaatisfiod with Service - Other - Unspecified or 
13-Auo-07 Firearms Undalennlned - Firearms Ra I Ph Charles N N 132361 F Repair at n/c $50.00 

Over Pressured Non-Remington 
17-Aua-07 MvGun BlewUo Shell Norris Levi N N 132284 F $75.00 
21-Auo-07 Blowbeck In Face Over Pressured Reload Wrloht Chuck N N 132857 F Reoalr at discount $0.00 
20-Aua-07 Flrod on Bolt Closlno lmcrocer Maintenance Texas Gun shoo N N 132696 F Reolece TA under SMP $0.00 

Unexplained Discharge - No 
2-AUP-07 Mention of Safetv Posltlon lmorooer Maintenance Oaonnan Michael N N 132086 F Replace TA under SMP $0.00 

Altered Adjustments or 
30-Aua-07 Fired on Safe Release Comoonents Kanler Peter N N 133369 F Reclece TA under SMP $0.00 

7-A'•'-''7 Fired an Bolt Closlno Could Not Duollcate Concam Paae Ralch N N 131992 F Reclace TA under SMP $0.00 
9-Aua-07 Fired on Bolt Closlna lmorooer Maintenance O'Brien Dennis N N 132243 F Reoalr at dlsoount $0.00 
13-Aua-07 Fired an Bolt Closino lmorooer Malnlenance Belklrch N N 132386 F Reolace TA at n/C-llOOdwlll $35.00 
3-Aua-07 Fired on Safe Release Improper Maintenance Gales Charles N N 131846 F Replace TA at n/c $35.00 

9-Auo-07 Fired while obstructed Fired While Obstructed PuladeVall Mike N N 132223 F Reolace at dlscount-oaadwlll $0.00 
20-Auo-07 Fired on Bolt Closinc tmorooer Maintenance Thomas Harold N N 132522 F Reclaca TA at discount $0.00 
8-Aug-07 Other - Firearms Defective Parts Johnson Shellie N N 132034 F Refund $335.73 

Page 2 of 2 
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Confidential 

7 

AR-15 

96 

SP22 

70 

Pl Files Opened or Closed Ammo-August 2007 

29553 I 300 RUM I 57650389113-Se 132847 A 
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Pl Files Opened or Close(fFirearms-August 2007 

·.•·:t~1~~~~~2i[~~~5J{~~~bl~f:i~li~~~f .~Ir%t:~~~W£~flEJ1~fft~Wtt~~~;~~~~~~i~ 

1119 597 

.. .. 

Confidential Page 1 of2 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 .... 
...... 
N 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

1454 I 100 I 27349 

14751 100 I 25798 

100 I 
870 

• I 105CTI 

Confidential 

204 Ruaer G6464942 27-Jan-05 N 

223 REM E6207388 2-Jan-96 N 

1-Jan-00 N 

Pl Files Opened or ClosecrFirearms-August 2007 

Over Pressured 
Non-Remington 

Pl/PD 8-Auri-07 17-Aug-07 My Gun Blew Up Shell Norris Levi N N 132264 F 
Over Pressured 

Pl/PD 20-Aua-07 21-Aug-07 Blowback in Face Reload Wright Chuck N N 132857 F 
Fired on Bolt Other-

Pl/PD 3-Aoon-07 . Opening Unexamined Foster Trov N N F 

Page 2of2 
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694 

77 

644 

781 

766 

Confidential 

Monthly Insurance Report-August 2007 

14-Nov-05 \Blowback in Face - Face 

Unexplained Discharge - No Mention of Safety 
1-Jan-OO I Position - foot 

28-Nov-05 I Blowback in Face • Face 

Page 1of3 

-~~~~:t:~~~~~~~:?r~i~;:<:.~.~,L~:·- -
_u~~ilf~~S}lp~if.J;~~~~C?tY:ifu.C,gs\'i(;C_o!:J 

Pl 

F MO 0 

F 0 I 

F PA 0 I Pl 

1100 

Sig P230 

M-1 Grand 

Unknown 
1100 
870 

A-Bolt Model 70 

710 15-Jun-03 

870 
700 
597 

700 24-0ct-01 

Unknown 

600 1-Jan-oo 

870 

710 1-Jan-00 
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-I " - 659 6-Jan-06 Greene Mike 1-Jan-00 Blowback in Face - eyes F IA 0 Pl 721 1-Jan-oo 

- :t> 653 6-Jan-06 Green Mike 1-Jan-oo My Gun Blew U - Cuts to Face F 0 Pl/PD 721 1-Jan-00 
zr 664 6-Jan-06 Ditto 1-Jan-oo Fired on Safe Release • Thumb F MO 0 Pl 700 1-Jan-OO 
N' m c.n I 657 I I 18-Jan-06 I Self I Geddes I 26-Nov-05 I Excessive Report • Head I F I TN I I 0 I Pl I 710 I 3-Mar-05 
:::0 c: 
<E I 655 I I 19-Jan-06 I Snedegar I Robert I 25-Nov-05 I Position • Death I F I I I 0 I Pl I 700 I 1-Jan-oo 

m 
:::0 (") I 650 I I 1-Mar-06 IRemlnoton I James I 1 O-Nov-01 I Fired on Safe Release • Ljlg_ I F I NEI I 0 I Pl I 700 

m -I 
s -I 917VS 

zO 597 
279 115224 F 710 

G) "ti Colt Hand Gun 
-I :::0 co I I 870 
z -I 

m 
(") 700ML 
-I 597MAGNUM 

< A ache NY77 

m 700 

0 7400 
:::0 614 15-Nov-06 Starr Darrel 5-Nov-06 My Gun Blew Up • Powder burns F TX I/PD 700 c 597 m 
:::0 I I 7400 

870 
1187 

Seven I 27-Jan-03 
597 

-

870 

710 

597 

1187 
70 
-

597 
77 

s: 
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~mingtQn. 
Madison, NC 

MEMORANDUM 
A TIORNEY • CLIENT PRIVILEGE 

TO: Mark Little 
Remington, Madison -CAO 

TO: Jann Jones 
Remington, Madison -Legal 

TO: John Desantis 
Remington, Ilion - President, Firearms Operations 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

1 
·I TO: Don Campbell 

Remington, Madison-VP Firearms 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - Plant Manager 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Anne Cohen 
DEBEVOISE & PLIMPTON 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0176 



TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison- Consumer Affairs Administrator 

RE: September 2007 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

) Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHLYCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW091007 

MON 0177 



Jtmington. 
TO: 
FROM: 

Danny Evans (via: E-mail) 
Laura Watson (for Consumer Affairs - Madison) 

Oct 8, 2007 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 9/30/07 

CONSUMER AFFAIRS 

Totals: 
85 Unknown potential exposures Files Opened 

Files Closed 
Settlement Checks Issued 

66 Represents a total cost of$8019.30 
4 Represents $1575.25 of the above 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 

8 Unknown potential exposures 
3 Represents a cost of $20.00 
0 Represents $0.00 of the above 

77 Unknown potential exposures 
63 Represents a cost of $7999.30 

Settlement Checks Issued 4 Represents $1575.25 of the above 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 

Firearm Cases: 
Williams v. Remington- sent copies of Remington safety CD's from our website to 
Jessica Bismark. 

Matthews v. Remington & Olin Corp-Customer injured using Remington Model 710 
rifle and Winchester ammunition. - Shipping information sent to Dale Wills. 

REPORTS\MRSept2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW100807 

MON 0178 



Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

Month Ending 30 Sept 2007 
Page2of2 

Jerry Igou-Damaged M/700 rifle using the wrong ammunition. Father threatened to get a 
lawyer. Negotiated on new rifle, waiting on release form . 

. REDACTED 

David Freeman- Claims M/700 barrel split while using Winchester ammunition. Rifle is 
en route to us for evaluation. 

John Green-Claims accidental discharge with M/700. Waiting on rifle to come in for 
evaluation. 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0179 
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Dates Opened Firearms-Sept 2007 

··;.i~:::i;;f~ft~r~~ri:n.~·ti!~-2~·:~~~.ft;!.~::'\~~:0~~~t&~~~}~;.;.~~~-~~~~::!_;p'~~~f~!'~o.~s.et~!h1f~i~~::~~tB~8P:~~t~~;,~~~~:;:·.;._:·~~~~~~~~~~~~~~t4;;:¥.~~~jk.,~if;;ff-4.;{r; 
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Could Not Duplicate 
1589 600 20000 6MMREM A6558453 1-Feb-78 N s 27-Seo-07 27-Seo-07 Fired on Safe Release Concern 
1540 700 25787 243 WIN F6242486 11-Dec-02 N s 13-Seo-07 13-Seo-07 Fired on Safe Release lmcrocer Maintenance 

Wrong Ammunition Fired 
1557 700 29675 2506 REM G6241746 1-Apr-02 N PD 18-Seo-07 18-SeP-07 Other - Ammunition in Gun 
1565 700 2_0QQQ_. 270WIN A6441724 _7-_Apr::J]_ N --· 

_ _j) 21-Sep-07 2,1-Sep.07 Fired on Safe Release Improper Maintenance 
Remington Firearm Damaged 
while using Remington Over Pressured Factory 

1558 700 26070 270 WIN C6730001 16-Ju~92 N PD 18-Seo-07 18-SeP-07 Ammunition Load 
1570 700 27140 300UM 56601422 13-Feb-07 N PD 24-Seo-07 . Delaved Firina - Ammunition Other - Unexamined 
1561 700 27333 300WSM G6544428 16-Fe~OS N PD 17-Seo-07 . Fired on Bolt Closing Other - Unexamined 

Barrel Burst (Other than 
1584 700 27478 30-06 E6300714 29-Ju~96 N Pl/PD 25-Seo-07 . Chamber) Other - Unexamined 

Could Not Duplicate 
1579 700 20000 3006 SPR 6897093 26-Aua-75 N s 25-Seo-07 25-Seo-07 Fired on Safe Release Concern 

Could Not Duplicate 
1593 700 26287 3006 SPR 56404088 20-Apr-01 N PD 27-Seo-07 27-Sep-07 Fired on Safe Release Concern 
1541 700 25955 3006 SPR G6254425 20-Auo-02 N s 13-Sep-07 13-Seo-07 Fired on Safe Release Improper Maintenance 

Could Not Duplicate 
1527 700 3006 SPRG 242635 1-0ct-66 N s 10-Sep.07 27-Sep.07 Fired on Safe Release Concern 

Wrong Ammunition Fired 
1516 700 27047 7mmRemMaa G6637041 17-Jan-07 N Pl/PD 5-Sep-07 . Mv Gun Blew Up in Gun 
1571 710 270WIN 1-Jan-oo N PD 24-Seo-07 . Fired on Bolt Closing Other - Unexamined 
1597 710 27408 270 Win 71031709 26-Sep-01 N Pl/PD 26-Seo-07 . Mv Gun Blew LID Other - Unexamined 
1543 788 20000 7MM08 REM 86122209 27-0ct-81 N s 14-Sep-07 14-Sep-07 Safety not working properly Improper Maintenance 

Confiderr-·· P1»~.? Of 3 

Robertson Joseoh N N 134347 F 
White Lerav N N 133687 F 

Davis Stacey N N 133982 F 
,Booe _.David N N 133929 F 

Bontrager Elmer N N 133747 F 
Cornett Joe N N F 
Green John y N F 

Freeman David y N F 

Carlson Richard N N 134389 F 

Eddy Deleon N N 134444 F 
Cissell Kyte N N 133641 F 

Smilh George N N 134231 F 

laou Jr. Kevin & Gerald y N 133976 F 
Fieldson Nathan N N F 
Matthews Jerrv N y F 
Stietz Kurt N N 133916 F 
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20000 

1441 700 20000 
1540 700 25787 
1557 700 29675 

1565 700 20000 

1558 700 26070 

20000 
26267 
25955 

Confidenti-' --

··-..-

6MMREM Ae558453 

22-250REM A8385073 
243 WIN F624246B 

2506 REM G6241746 

270WIN A6441724 

270WIN C6730001 

3006SPR 6697093 
300BSPR 86404088 
3006 SPR G6254425 

3006 SPRG 242635 

Oates Closed Fireanns-Sept 2007 

1-Feb-78 N s N N 134347 

3-Dec-76 N Pl/PD N N 134301 F 
11-Dec-02 N s N N 133667 F Rec1ace TA at n/c 
1-Aor-02 N PD N N 133962 F Reoalr at MSP 

Replace TA under 
7-Aor-77 N s N N 133929 F SMP $0.00 

16-Ju~92 N PD Load I Bontraaerl Elmer I N N 133747 F Reoalr et n/c $125.00 
Replace TA under 

26-Aua-75 N s N N 134369 F SMP $0.00 
20-Aor-01 N PD N N 134444 F Ranafr at 112 cost $0.00 
20.Auo-02 N s N N 133641 F Reolace TA at n/c $35.00 
1-0ct-66 N s N N 134231 F ~lace TA et n/c $35.00 

P_r.--., of2 
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597 

597 
700 20000 I 22-250 REM I A6385073 I 3-Dec-76 

597 

1584 700 27478 30-06 E6300714 I 29-Jul-96 
1597 710 27406 270 Win 71031709 I 26-Sec-01 

Confider;'~-'-

Pl Files Opened or Closed Firearms-Sept 2007 

N Pl/PD 3-Aua-07 Troy N N I 134301 F 

N Other - Unexamined Freeman I David F 
N Other - Unexamined Matthews I Jeri F 

Par.=-.1 of 1 
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604 26-Jul-05 

777 19-Seo-05 

644 J 8-Nov-05 

761 5-Dec-05 

766 12-Dec-05 
659 6-Jan-06 
653 6-Jan-06 
664 6-Jan-06 

657 18-Jan-06 

655 19-Jan-06 

Confider';....' 

Monthly Insurance Report-Sept 2007 

Thomason 

Treece v. Remington 

Unexplained Discharge - No Mention of Safety 
1-Jan-OO Position - foot 

28-Nov-05 Blcwback in Face - Face 1F 
1-Jen-OO Blcwback in Face - eyes IF 
1-Jen-OO My Gun Blew Up - Cuts to Face 
1-Jan-OO Fired on Safe Release - Thumb F 

Self 25-Nov-05 Excessive Report - Head F 
Unexplained Discharge - No Mention of Safety 

Snedeaar Robert I 25-Nov-05 Position - Death F 

Pa'""-' of3 

' ~ .-... 

870 
870 

7400 
870SM 
Ammo 

XP-100 I 23-0ct-98 

--
Unknown 

1148 
870SM 

597 
1100 
597 

Unknown 

--a?O 
597 MAGNUM 

597 

__1!00 

Sig P230 
M-1 Grand 
Unknown 

1100 
870 

A-Bolt Model 70 

$0.00 Pl 710 I 15-Jun-03 

870 
$0.00 Pl 700 I 1-Jan-OO 

597 
$0.00 Pl 700 I 24-0ct-01 

Unknown 

$0.00 Pl 600 I 1-Jan-oo 

870 
1PA $0.00 Pl 710 6-Acr-01 
\IA $0.00 Pl 721 1-Jan-00 

$0.00 Pl/PD 721 1-Jan-OO 
TMO $0.00 Pl 700 1-Jan-OO 

Scartan --lTN $0.00 Pl 710 3-Mar-05 

$0.00 Pl 700 1-Jan-00 
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Monthly Insurance Report-Sept 2007 

1~:~rbr!~!~!~~~::~~;,z.;:;t~1gF!r!~ 
. ··~~~~{!~'i{~~t~~_9f~t~ 
"%~.!IJUfac.ty_r~ 

700 I 1-Jan-OO 
-··; ·- .. ~ ~ 

Bias Pl 

<: .,,.,,,,., -- ~I 917VS I c s I od I 9 j 1 I I I ~f'\~ 
1; ,...,._...,._,·r . .._ \ W"t:ll \. 

I 710 I 13-Nov-03 I 12-Jul-06 I Blowback in Face - Cut forehead 279 I 115224 I 3-Aug-06 I I IF ILA I I $0.001 Scott 

~ · -. ~31efi 20-Ai '<l-06 , 81owoack in r ;.1r? - rac~ i:.;.; ..-:,(1utn C1 : '- ~ -
· -'""F\r8-a~Jr\ Rr.:_::_ C1c::; "'.'; - rk,r !';-' 

., 
·=·1 

..--L--...JL ____ __L _________ ..J------..1-----~ Co'.11p:-'~'.'" f', cdi;: '."'' .~""::· '.' ~ .. > ''J ) I I I I I ==i 
Colt Hand Gun j l:::::\ 

'n c c..._ 8j - \. \ 

~ \ 
453 I -- I 2-0ct-06- r - Merrell --IJames&DebraJ 5-Nov-05 IMyGunBle\VUP·Thumba,ndFinger IF ITN I I $0.DOI Pl/PD I 70DML I 1-Jan-OO 

\. = .. )I 597MAGNUM I c' 4 
. I Apache NY 77 <\ . • · ;::::::> 

599 I I 13-Nov-06 I Useldlng I Chad I 12-Nov-06 I Fired on Safe Release - cut on hand IF I I I $0.00I Pl/PD I 700 I 20-Sep-OO 
\ \ 

614 I I 15-Nov-06 I Starr I Darrel I 5-Nov-06 !My Gun Blew_Up- Powder burns IF ITX I I $0.00I Pl/PD I 700 I 23-Apr-80 
\ "')I 597 I c:= ='-

I I I I I ['.~:·.~·: ·~ ,:~;~~'..·;~rje~:-~r·· ',·~.,~·-·· ) I J I I ~ 
\ 7400 I ( \ 

-~ ~ ·--.·:..c :.:~~ c: d?:;:;: 1 · 00,.·~e; ,f,;,:o''=·-~"="==;;;;;;;;;;;;;;;;;:;;;i, 
~,' ~ -. '..: --- • i -

~· ,., \ 
F w.~. f,1[) . ( l 870 I p: : ~ 

~' 1187 I ' ,., 
\ 

I I 1- ( ' 'I I I I I I I I 
\ /( \ 

674 I I 22-Nov-06 I Kuchta I Denis I 22-Nov-06 I Fired on Safe Release-~ cut thumo IF /PA I I $0.00/ Pl/S Seven 27-Jan-03 

I" r -5'U ~ \ 
I I I I _L I 

I~ '· ~· '"''"'' '.'SOI' ~)' -~I I c ~ ;:1 : ! :: .. ,"'" j j t ~: ;nagedJQth~r tnanBur;tl ~ ieft ha~o~ a~t)' 1°" I I , 
870 [ \ 

•·' -. -··-. ~· i~:" ~-·rJ. I'~ \ _ \ 
789 I I 5-Dec-06 I McNichols - I Tessia I 2-Dec-06 rFired on Safe Release - Thumb cut IF ITX I . I - $0.00I Pl/S 710 1-Mar-05 

~ I -:2~~ I~;~~;;·'-·'· ~-~~~~0~~~:~"..j~-~"·~"o,r~ .. '."~;"~~- - - - j==:~~1--- ---~~~~: r,~.,,--v----:5"0"'1=---t-~"""" 
l-T~7=:::i;;:=::::::;:==::i:::='~Rj;'·~-==·~1;;o=~e· = ._ .. .,d ... v.-:o! Hacve 1z.D6C-J6 Firearm Ccrnponent Darr.ag~- Cu@<Jht Hand E..... . i~' : ... --~QcO.O~. P.lP~• 1167 

~ ... ---·-.-~~D~~-.26 "'=- Garcia --~--- . -~~\/<r1 ____ f:Ja~'l_:_b_c__-iov_i:r.er~.5.".C':d Factory Sh~ll ·_ E_~~d ~and__ _ ~----1.IQ__;_ . SO 00'_£'i'Pfrt----.:_7_,,0'---'h=~:'!:::::::'::=::~ , ~~· ~~=:~~~~ ~':i·~:i~~~.n ~ ~r~t:;:~r1:~ -~t~:c:~;~~~~ ~:~~:::~~~~~ !~ ~:~~ ~ ~i~~:~~-~~~'· 1~~~i~~i~-~~· ------ ~ = P ~:~~~ ~:':' .. ~' ,--j---------t--';:::==,· 
,~ -~-l--Z_:_l~-5~q::i:~--~-----:--;-:--~~.- ~~;-,- .. · ,~ ... ~--.:.:---·~>-· ,~ ... ,.. ... !-"'·~·;-· .. ~:":1--:: .. ~ ·:-,r·--·-· -." :o s91 

~-" 07 , ;\ ,,.. :~ ·-.; :.,~.,· .. '.'';.,,cc;;. ·:,.-" '· ., 'nr.•, :;- '-.j---~7::0-7--f~~~~ 

. I:. 

959 I I 16-Jan-07 I Andress I Ashley I I Barrel Burst (Other than Chamber) - Stitches in 
1-Jan-oo hand IF IAL-1 I $0.ool Pl/PD I 110 I 6-Seo-05 

( ~~ ( 

1050 I I 21-Feb-07 I Brinson I Steven I I Unexplained Discharge - No Mention of Safety 
1-Jan-oo Position - Shot & Killed Brother IF I I I $0.ool Pl 710 4-Sep-02 

870 ( 

~ 
~~c'.="' 

.1--f·•: .S;~eu11eru i:=::::::::: 
1 1 !11ie1r· 

, •:.f/ ~ ~. 1 ·:.K...:t:u1c1 ;-. ,- ' 

'a.:i ,L~; C::========== ~ s;~~,1~x I ~7 ,._;: "- u~ -:i .. n· 
~~>c=-..o <>~ 

:.,,,. 
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Monthly Insurance Report-Sept 2007 
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700 
597 
700 
70 

710 
700 

870 
1187 

SPR453 
870 

597 

17-Jan-07 

29-Jul-96 



Jtmington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

TO: Mark Little 
Remington, Madison - CAO 

TO: Jann Jones 
Remington, Madison - Legal 

TO: John Desantis 
Remington, Ilion - President, Firearms Operations 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

TO: Don Campbell 
Remington, Madison - VP Commercial Sales Ammunition & Firearms 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - Plant Manager 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Anne Cohen 
DEBEVOISE & PLIMPTON 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0192 



\ 

) 

TO: DaleWills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison- Consumer Affairs Administrator 

RE: October 2007 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo, Firearms, & Other related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC LMWD91007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0193 
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Jtmington. 
TO: 
FROM: 

Danny Evans (via: E-mail) 
Laura Watson (for Consumer Affairs - Madison) 

Nov 9, 2007 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 10/31/07 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

107 Unknown potential exposures 
95 Represents a total cost of $13375.37 
12 Represents $4636.39 of the above 

2 Unknown potential exposures 
3 Represents a cost of$348.00 
0 Represents $0.00 of the above 

105 Unknown potential exposures 
92 Represents a cost of$13027.37 
12 Represents $4636.39 of the above 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 

Firearm Cases: 
Other Cases: 

REDACTED 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

LMW110907 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0194 



Monthly Report 
Remington Product Service 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

Month Ending 30 Oct 2007 
Page2 of2 

Jerry Igou-Damaged M/700 rifle and some injury using the wrong ammunition. 
Replacement negotiated and release form signed. 

REDACTED 

REPORTS\MROCTt2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW110907 

MON 0195 
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Dates Opened Amn;;r0ctober 2007 
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SPR453 

Confidential 

~ 

, ' 
' I 

Dates Closed Anlm...-~ober 2007 

Page 1 of 1 
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Dates Opened Fireamis-October 2007 

!6l~~~::;f;~ci~iif~~~~§2~1t_&~i~ffi.~~a~1~~ilf~a~~~W~~1~~;;~:~;~~d'~J~~~~&1~ftb°t~~~ti?!~tat1~~am··b·· 
1699 7 20000 243WIN 7614977 1-Jun-63 N Pl/PD 30-0ct-07 
1700 7 24791 300 SAUM 7776663 25-Seo-02 N s 30-0ct-07 

Confidential Page 1 of 4 
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Dates Opened Firearms-October 2007 

~~;~~;~Z!t1{tl1~~1~<~¢~~~~~~.j~~£~;~~i:~~r:t:~a~~-&~;.:;-:~iC::;}.~:!~ci~~~~~iih~!~:~:,'.~;~c;~~;;,:iD_~~!g~:;~~hl;~)h;'t~~]:~ ... ~~f~~~~:~;-~t'.Z:~M:La~iN~~~~;iirsl~a~~-.~~;e~it;~Lf1~:.:,'·:~~~;'./:::;,,proauci' 

597 

Confidential Page 2 of 4 
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-- Dates Opened Firearms-October 2007 

1:b~~~fi*~~<li~~~~1it"€:~~g~-~A!iJ~f~~ii~w;i[JM~~~1;~~ffe;~~1~~g~~g~i~~~:~a,:···· 

- -

1628 660 20000 6MMREM 6234775 1-Aor-69 N s 10-0ct-07 10-0ct-07 Fired on Safe Release 
6.5MM 

1680 673 24683 REM 7797425 5-Feb-04 N c 25-0ct-07 25-0ct-07 Fired on Bolt Closing 
1669 700 20000 270WIN A6365287 1-0ct-76 N s 22-0ct-07 22-0ct-07 Fired on Safe Release 

Firearm Component 
1653 700 26410 300RUM G6585476 20-Jul-06 N PD 17-0ct-07 17-0ct-07 Damaaed 

300WlN 
1629 700 20000 MA 66500397 1-0ct-83 N s 11-0ct-07 11-0ct-07 Fired on Safe Release 

300WIN 
1695 700 27482 MA E6520132 30-Dec-98 N s 29-0ct-07 29-0ct-07 Fired on Safe Release 

Unexplained Discharge 
No Mention of Safety 

1698 700 25793 30-06 66726507 1-Jan-oo N PD 29-0ct-07 . Position 

1701 700 20000 3006 SPR 66224707 5-Jun-80 N s 30-0ct-07 30-0ct-07 Fired on Safe Release 

1702 700 27095 3006 SPR G6571672 24-Mar-06 N s 30-0ct-07 30-0ct-07 Fired on Safe Release 
7MM REM 

1684 700 20000 MA A6719387 8-0ct-79 N s 25-0ct-07 25-0ct-07 Fired on Safe Release 
7MM REM 

1637 700 25803 MA C6341339 1-Jan-89 N s 12-0ct-07 12-0ct-07 Blowback in Face 
1632 700 26305 7mmUM $6438057 9-Aor-02 N PD/S 11-0ct-07 30-0ct-07 Fired on Bolt Closing 
1672 700 20000 6675077 1-Jan-OO N s 22-0ct-07 . Fired on Safe Release 

300WIN Barrel Burst (Other 
1648 710 27414 MA 71240624 18-Aug-05 N PD 16-0ct-07 16-0ct-07 than Chamber) 

1639 710 30-06 71098016 23-Jan-03 N Pl/PD 12-0ct-07 30-0ct-07 My Gun Blew Uo 
7MMREM 

1622 710 27412 MA 71228383 27-Mav-05 N s 9-0ct-07 15-0ct-07 Fired With Safe ON 
1657 722 222REM 161680 1-Jun-51 N s 18-0ct-07 18-0ct-07 Fired With Safe ON 

- -

~ 742 ..... 750 
Firearm Component 

1691 770 85633 3006 SPR 71355294 21-May-07 N PD 26-0ct-07 26-0ct-07 Damaged 
Safety not working 

1705 770 85634 308WIN 71367552 27-Aor-07 N s 31-0ct-07 31-0ct-07 orooerlv 

Confidential Page 3 of4 

Could Not Duplicate 
Concern I Freytag I Chad I N IN I 135091 I F 
Could Not Duplicate 
Concern I Spooner I Doualas I N IN I 135328 I F 
lmorooer Maintenance JFonde jJoseoh l N JN I 135301 I F 

Fired While Obstructed I Brocious I Sean I N IN I 135182 I F 
Could Not Duplicate 
Concern I Roberts I Don I N IN I 135005 I F 
Could Not Duplicate 
Concern !Orton I James I N IN I 135931 I F 

Other - Unexamined I.Harison I Ed I N IN I I F 
Altered Adjustments or 
Components I Wells !Jeff I N IN I 135839 I F 
Could Not Duplicate 
Concern Michael N INI 135795 I F 

lmprooer Maintenance McLaughlir Les N JN I 135400 J F 

Leaking Primers Marleau Jude N INI 135051 I F 
Other - Unexamined Horcoff Tim N IN I I F 
Other - Unexamined Southwick David N IN I I F 

Fired While Obstructed I Garcia I Herman I N IN I 135198 I F 
Over Pressured Factory 
Load France Brian N IN I 135770 I F 

Broken or Missing Parts Witham Robin N INI 134129 I F 
lmorooer Maintenance Hash CraiJ:i N IN I 135323 I F 

Defective Parts Bi Mart N INI 135482 I F 

Defective Parts Mills Sam N IN/ 135690 I F 
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Dates Opened Firearms-October 2007 

{~f~~~~~d~;j'~~~-~~i~ .. ··~~~~~l~~~~l!~~~t~i~~k~~~tfJe;1t'i,fi~ 
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20000 I 243 WIN I 7614977 I 1-Jun-83 
24791 I 300 SAUM I 7776863 I 25-Se 

Confidential 

Dates Closed Firearm.:'October 2007 

N Pl/PD I 3D-Oct-07 I 3D-Oct-07 I BIOWbaCI< In Face N IN I 136009 F $25.00 
N S I 3D-Oct-07 I 30-0ct-07 I Fired on Sele Release N IN I 135964 F $0.00 

Page 1 of3 
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808 700 
1689 700 
1653 700 
1653 700 

1629 700 

1695 700 

1701 700 

1702 700 

1684 700 

1637 700 

1516 700 

1632 700 

1646 710 

1639 710 

710 
722 

750 

Confidential 

24683 REM 

20000 243wln. 
20000 270WIN 
26410 300 RUM 
26410 300 RUM 

300WIN 
20000 MA 

300WIN 
27482 MA 

20000 3006 SPR 

27095 3006 SPR 
7MMREM 

20000 MA 
7MM REM 

25603 MA 
7mm 

27047 RemMao 

26305 7mmUM 
300WIN 

27414 MA 

30-06 
7MM REM 

27412 MA 
222 REM 

7797425 5-Feb-04 N c 25-0ct-07 

A6308040 10-Jun-76 N PD 7-Dec-06 
A6385267 1·0ct-76 N s 22-0ct-07 
G6565476 20-Jul-06 N PD 17-0ct-07 
G6585478 20-Ju~oe N PD 17-0ct-07 

B6500397 1-0ct-83 N s 11-0ct-07 

E6520132 30-Dec-98 N s 29-0ct-07 

66224707 5-Jun-80 N s 30-0ct-07 

G6571672 24-Mar-06 N s 30-0ct-07 

A6719367 6-0ct-79 N s 25-0ct-07 

C6341339 1-Jan-89 N s 12-0ct-07 

G6637041 17-Jan-07 N Pl/PO 5-Seo-07 

56436057 !Mcr-02 N POIS 11-0ct-07 

71240624 16-Auo-05 N PD 16-0ct-07 

71098016 23-Jan-03 N PUPO 12-0ct-07 

71228363 27-Ma.-05 N 5 9-0ct-07 
161680 1-Jun-51 N s 18-0ct-07 

Oates Closed Filb .. =,s-October 2007 

25-Qct-07 Fired on Bolt Closlna Could Not OuPllcate Concern Spooner Ooualas N N 135328 F Replace TA-goodwill $35.00 

25-0ct-07 Fired on Bolt Closlna Could Nol Duollcale Concern Howell Richard N N 135657 F Reolace TA under smo $0.00 
22-0ct-07 Fired on Safe Release lmorooer Maintenance Fonde Joseoh N N 135301 F Reolace TA under SMP $0.00 
17-0cl-07 Firearm Comoonent Oamaaed Fired While Obstructed Brocious Sean N N 135162 F Reolace In exchange at nlc $331.00 
17-0ct-07 Firearm Comoonent Dsmaaed Fired While Obstructed Brocious Sean N N 135182 F Reolaca In exchanae at n/c $331.00 

11-0ct-07 Fired on Safe Release Could Not Duplicate Concern Roberts Don N N 135005 F Reoalr at discount $0.00 

29-0ct-07 Fired on Safe Release Could Nol Ouolicate Concern Orton James N N 135931 F Reolace TA at n/c $35.00 
Altered Adjustments or 

30-0cl-07 Fired on Safe Release Comoonents Wells Jeff N N 135839 F Reolace TA under SMP $0.00 

30-0ct-07 Fired on Safe Release Could Not Duplicate Concern Michael N N 135795 F Replace TA at n/c $35.00 

25-0ct-07 Flred on Safe Release lmorooer Maintenance McLeuahl Las N N 135400 F Reolace TA under SMP $0.00 

12-0ct-07 Blowbackln Face Leaklna Primers Marleau Jude N N 135057 F Reolace rtfle at n/c $332.00 
Wrong Ammunition Fired In Replace rifle as goodwill 

15-0ct-07 Mv Gun Blew Un Gun loou Jr. Kevin& GE y N 133976 F laesture $325.00 
Replacing trigger through 

30-0ct-07 Flrsd on Bolt Closlno Other • Unexamined Horcoff Tim N N F RARC $0.00 
Barrel Burst (Other than 

16-0ct-07 Chamber) Fired While Obstructed Garcia Hennen N N 135196 F Replace at discount $0.00 

30-0ct-07 My Gun Blew Up Over Pressured Factory Load France Brian N N 135770 F $25.00 

15-0ct-07 Fired With Sefe ON Broken or Missina Parts Witham Robin N N 134729 F 
18-0ct-07 Fired With Safe ON improper Maintenance Hash Crala N N 135323 F 

Page 2of 3 
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Pl Files Opened or Clos.;.:; Ammo-October 2007 
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453 

599 

614 

644 
650 
653 

~-
~f-1 659 

Confidential 

Monthly Insurance ~port-October 2007 

2-0ct-06 I Merrell 

13-Nov-06 I Useldin Chad 

1 15-Nov-06 1 Starr - - Toarrel 

8-Nov-05 Treece v. Remington Jeffre1 
1-Mar-06 Hazelhursts v. Remington James 
6-Jan-06 Green Mike 

19-Jan-06 Snedeaar Robert 25-Nov-05 
18-Jan-06 Self Geddes 25-Nov-05 
6-Jan-06 Greene Mike 1-Jan-OO 

Page 1of4 

/.,_ 

A-Bolt Model 
70 

$0.00 Pl/PD 700ML I 1-Jan-oo 
870 
597 

MAGNUM 
Apache NY 

77 
700 

I 
20-SeE?:OO 

7400 

7400 
700 23·AE1r-80 
597 

870 
$0.00 Pl 700 24-0ct-01 
$0.00 Pl 700 1-Jan-OO 
$0.00 Pl/PD 721 1-Jan-oo 

~ $0.00 Pl 700 1-Jan-Oo 
$0.00 Pl 710 3-Mar-05 

IA $0.00 Pl 721 1-Jan-OO 
Spartan -700 1-Jan-00 
Seven 27-Jan-03 

870 
870 

7400 
870 SM 
Ammo 

XP-100 

Unknown 
~ 
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Monthly Insurance i\.;iJort-October 2007 

19-Sep-05 

16-Jan-07 !Andress 710 6-Seo-05 
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1229 

1584 I 135235 

Confidential 

__ -..... _ 

··~ 

Monthly Insurance K..,-.,ort-October 2007 

597 

Barrel Burst (Other than Chamber) - hand Pl/PD 700 29-Jul-96 
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f~~t~#.:i~~~~r~~~~~~i~,~:fX~&*~~Z~f~Ci~~~t~;~~~}1f~t::;-- .. 
1595 I I 26-SeP-07 I Price I Stephen 
1597 I I 26-Seo-07 I Matthews 
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'· 

Monthly Insurance •~--,..Ort-October 2007 

670 

870 

760 
Pl/PD 7 2-Mar-98 
PllS 700ML 12-Jan-98 
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Jtmington. 
Madison, NC 

MEMORANDUM 
A TIORNEY • CLIENT PRIVILEGE 

TO: Mark Little 
Remington, Madison -CAO 

TO: Jann Jones 
Remington, Madison - Legal 

TO: John Desantis 
Remington, Ilion - President, Firearms Operations 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

TO: Don Campbell 
Remington, Madison-VP Commercial Sales Ammunition & Firearms 

TO: Scott Lester 
Remington, Madison -Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - Plant Manager 

TO: . Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0212 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison- Consumer Affairs Administrator 

RE: November 2007 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo, Firearms, & Other related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICEIMONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW121007 

MON 0213 



Jtmington. 
TO: 
FROM: 

Danny Evans (via: E-mail) 
Laura Watson (for Consumer Affairs -Madison) 

Dec 10, 2007 
Page 1 of3 

SUBJECT: Product Service Monthly Report 
Month Ending: 11130/07 

CONSUMER AFFAIRS 

Totals: 
99 Unknown potential exposures Files Opened 

Files Closed 
Settlement Checks Issued 

71 Represents a total cost of $11693.59 
10 Represents $6024.59 of the above 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 

6 Unknown potential exposures 
1 Represents a cost of$0.00 
0 Represents $0.00 of the above 

93 Unknown potential exposures Files Opened 
Files Closed 
Settlement Checks Issued 

70 Represents a cost of $11693.59 
10 Represents $6024.59 of the above 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 

REDACTED 

REPORTS\MRNov2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW121007 

MON 0214 



Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked o~n this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MRNov2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 30 Nov 2007 
Page2of3 

LMW121007 

MON 0215 



Monthly Report 
Remington Product Service 

· Month Ending 30 Nov 2007 
Page2of3 

Claude McAlhany- Claims his M/700 had a delayed fire when he released the safety. 
Gun jumped and hit his front teeth cracking them. He does not want firearm back and 
requests settlement for injury and additional suffering. 

REDACTED 

John Green- Customer claiming accidental discharge with his M/700. Round went 
through wall of his apartment and police confiscated his firearm temporarily. No fault 
was found with the firearm upon inspection. 

REDACTED 

Ed Herlson- Claims acCidental discharge with older M/700. Firearm discharged while 
sitting in his truck causing $3000 in damages. Agreement was made to a portion of the 
damages and new trigger assembly in his firearm. Release form signed and case is 
closed. 

REDACTED 

REPORTS\MRNov2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW121007 

MON 0216 
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Dates Opened A1·;.-~..rNovember 2007 
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Dates Closed A. • ,. ;.November 2007 
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Dates Opened Flrt.~.,.,,ns-November 2007 

1736 7 26361 270 WSM 7617748 7-Nov-05 N S 6-Nov-07 7-Dec-07 Fired on Bolt Closing Other- Unexamined Wilson Joel N N F 
1723 I 7 I 24778 7mm-08 7741783 2-Mar-98 N Pl/PO 6-Nov-07 28-Nov-07 ~Safe Release Improper Maintenance Benedetto Steve N N 137439 F 
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:d!~~¥.~~~~~~t~?14 

597 

597 
660 

1740 700 26037 

1717 700 29743 

1601 700 27103 

1764 700 20000 

1769 700 20000 
1781 700 25791 
1806 700 25791 

1766 700 27273 
1766 700 20000 

1791 700 20000 

1744 700 20000 
1756 700 27580 
1797 700 27572 

1760 700 27480 
1790 700 26129 
1751 700 
1757 700 
1763 710 27408 
1785 710 27410 
1771 710 27410 
1722 710 27410 

1710 710 27412 

Confidential 

243 WIN 

17 Rem 
22-250 

REM 

243 WIN 

270 WIN 

270 WIN 
270 Win 
270Win 
300 WIN 

MA 
30-06 

3006 SPR 

3006 SPR 
50CAL 
50CAL 

7mm Rem 
Ma 

270Win 
30-06 
30-06 

3006 SPR 

7MM REM 
MA 

Dates Opened Fir ... ,, .• ns-November 2007 

-~~~1~~~1tt~~*(tfl3~:1it 

12414 N 

E6610035 I 29-Dec-99 N 

S6460068 I 26-Jan-03 N 

G6606033 I 30-Aua-06 N 

A6359621 I 23-Seo-76 N 

66410266 11 O-Seo-82 N 
G6293061 I 14-Feb-03 N 
G6292695 I 17-Feb-03 N 

S6583063 I 4-Jan-07 N 
A6772093 I 5-Jun-79 N 

6749000 I 1-Mav-74 N 

A6209319 I 7-0ct-75 N 
ML218252 I 16-Mav-96 N 
ML221046 I 4-Jun-96 N 

E6509173 17-Nov-98 N 
D6271334 10-Aua-98 N 

1-Jan-00 N 
1-Jan-00 N 

71123621 22-Jun-03 N 
71072060 1-Aua-02 N 
71088470 23-Nov-02 N 
71207726 27-Jan-05 N 

71281663 I 21-Feb-06 N 

1-Jan-00 N 

s 
PD/C I 6-Nov-07 

Pl/PD I 5-Nov-07 l 12-Nov-07 I Blowback in Face 

S I 30-Nov-07 I 30-Nov-07 I Fired on Bolt Closing 
cartridge Casesoamaged 

PD I 15-Nov-07 I 4-Dec-07 I during firing 
Remington Firearm 
Damaged while using 

PD I 16-Nov-07 I • I Remington Ammunition 
S I 20-Nov-07 I • I Fired on Bolt Closin 
S I 30-Nov-07 I • I Fired on Safe Release 

S I 16-Nov-07 I 16-Nov-07 IFired on Safe Release 
PD I 27-Nov-07 I • I Fired on Bolt Closing 

S I 28-Nov-07 I 4-Dec-07 I Fired on Bolt Closing 

s 
s 
s 

Pl/S 
PVS 
Pl/S 
Pl/C 
PD 
s 

Pl/S 
PD/S 

PD 

9-Nov-07 I 9-Nov-07 I Delayed Firing - Firearms 
13-Nov-07 I 13-Nov-071 Fired on Safe Release 
29-Nov-07 I 29-Nov-07 I Fired on Safe Release 

13-Nov-07 
27-Nav-07 
9-Nov-07 

13-Nov-07 
14-Nov-07 
26-Nov-07 
16-Nov-07 
5-Nov-07 

1-Nov-07 

Fired on Safe Release 
Fired on Safe Release 
Fired on Safe Release 
Blowback in Face 
Fired With Safe ON 
Other - Firearms 
Fired on Safe Release 

5-Nov-07 I Delaved Firino - Firearms 
Remington Firearm 
Damaged while using 

1-Nov-07 I Competitive Ammunition 

Pl/PD I 9-Nov-07 Fired With Safe ON 
Firearm Component 

Page 2of 3 

Defective Parts 

Over Pressured Reload 
Altered Adjustments or 
Comoonents 

Over Pressured Factorv Load 

Other - Unexamined 
Other - Unexamined 
Other~ Unexamined 

Could Not Duplicate Concern 
Other - Unexamined 
Altered Adjustments or 
Components 

Could Not Duplicate Concern 
Broken or Missing Parts 
Improper Maintenance 

Could Not Duollcate Concern 
Ofller - Unexamined 
Other - Unexamined 
Other- Unexamined 
Offier - Unexamined 
Other - Unexamined 
Other - Unexamined 
Defective Trigger Assembly 

Case Separation 

Other - Unexamined 

Woods 

Simonson 

Atchley 

Hairover 
Ravner 
Barrett 

Abegg I en 
Biggerman 

Stietz 
Messick 

Roberson 

McAlhany 
Grimes 
Barry 
Sisk 

Woodby 
Hagenow 

Day 
Solomon 

Chamber1ai 
n 

Raymond 

Greg 

Cabe las 

Chris 

PhilliR_ 
DJ 

Arthur 

Mark 
Thomas 
Mobile 

Shooting 

Kurt 
Justin 

Deborah 

Claude 
Richard 
Partick 
Jack 
Clvde 
Jason 

Gaylord 
Jason 

Grice 
Wholesale 

Ronnie 

r3701 

N N 137123 F 

N N 135777 F 

N N 137213 F 

N N 137578 F 

N N F 
N N F 
N N F 

N N 136746 F 
N N F 

N N 137445 F 

N N 136579 F 
N N 136391 F 
N N 137162 F 

y N 137416 F 
N N F 
N N F 
N N F 
N N F 
N N F 
N N F 
N N 136078 F 

N N 135785 F 

N N F 
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1-1 870 

l._I 870 

I~ 
870 

870 

26160 

Confidential 

Dates Opened Fir .... ,;is-November 2007 

308 06672896 I 1-Jan-85 N s 20-Nov-07 / 20-Nov-07 /Delayed Firing - Firearms I Could Not Duplicate Concern Hulse Travis N N I 137114 F 

Page 3 of 3 
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1740 700 

1717 700 
1801 700 

1766 700 

1561 700 

1672 700 

1744 700 
1756 700 
1797 700 

1722 710 

Confidential 

22-250 
29743 REM 
27103 243WIN 

300 WIN 
27273 MA 

27333 300WSM 

20000 3006SPR 

20000 3006SPR 
27580 50CAL 
27572 50CAL 

27410 3006SPR 

66460088 28-Jan-03 N Pl/PD 5-Nov-07 
G6608033 30-Aua-os N s 30-Nov-07 

66583083 4-Jan-07 N s 16-Nov-07 

G6544428 16-Feb-06 N PD 17-SeD-07 

6675077 1-0ct-73 N s 22-0ct-07 

A6209319 7-0ct-75 N s 9-Nov-07 
ML218252 18-Mav-98 N s 13-Nov-07 
ML221048 4-Jun-98 N s 29-Nov-07 

71207728 27-Jan-05 N POIS 5-Nov-07 

Dates Closed Fh .--November 2007 

12-Nov-07 Blowback in Face OVer Pressured Reload Simonson Grea N N 135777 F Reoair at discount $0.00 
30-Nov-07 Fired on E3olt Qoslno Altered Adlustments or components Cabe las N N 137213 F Replace TA a1 discount $0.00 

16-Nov-07 Fired on Sare Release Could Not Ouollcato Concern Abeoolen Marl< N N 136748 F Reolace TA at discount $0.00 

19-Nov-07 Fired on Bolt aoslng No Fault Found Green John y N 136658 F New TA n/C $35.00 

12-Nov-07 Fired on Sara Release Improper Maintenance Southwicl David N N 136477 F Replace TA under smP $0.00 

9-Nov-07 Oelaved Flrina • Firearms Could Not Duollcate Concern Stietz Kurt N N 136579 F Reolace ta under SMP $0.00 
13-Nov-07 Fired on Safe Release Broken or Misslna Perts Messick Justin N N 136391 F Reolace TA at ntc $35.00 
29-Nov-07 Fired on Saro Release Improper Maintenance Roberson Deborah N N 137162 F Reoalr at discount $0.00 

5-Nov-07 Delayed Firing - Firearms Defective Tri1:1aer Assembly Solomon Jason N N 136078 F Replace ta at nlc $20.00 

Page 2 of 2 
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Pl Files Opened or Cloi. .. ~·· ·,reanns-November 2007 

r.J~t1,1·:::_~~~~:n~~~~-~l~~~~}~~~ii~&;;\&~!M~~~~~~~1~~irr~i1~i~f~~~~::-,723 7 I 247781 7mm-08 I 7741783 I 2-Mar-98 I N .Pl/PD I 6-Nov-07 

597 

.. I 597 

1717__L_]QQ_J 29743 REM S6460088 28-Jan-03 N Pl/PD 5-Nov-07 12-Nov-07 Blowback in Face 
7mmRem 

27480 Ma E6509173 17-Nov-98 N PllS 13-Nov-07 . Fired on Safe Release 
26129 06271334_ 1 O-Aug-9.!!_ N Pl/S 27-Nov-07 . Fired on Safe Release 

27410 I 30-06 I 11088470 I I I I I 

Confidential Page 1of2 

Reload Simonson Greg I N I N 135777 I F 
Could Not Duplicate 
Concern McAlhanv Claude I y I N I 137416 
Other - Unexamined Grimes Richard 

Partick 
Jack 
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Pl Files Opened or Clob, _ .rearms-November 2007 
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453 

599 

614 

644 
650 
653 

:~~ 1- I 
659 

664 
I I 674 

690 73578 

Confidential 

15-Nov-06 !Starr 

8-Nov-05 Treece v. Remin ton Jeff re 
1-Mar-05 Hazelhursts v. Remin to James 
6-Jan-08 Green Mike 

19-Jan-06 Snede ar Robert 
18-Jan-06 Self Geddes 
6-Jan-06 Greene Mike 

6-Jan-06 I Ditto Bob 
22-Nov-06 Kuchta Denis 

20-seo-02 I Hassett Chris 

Monthly Insurance . __ ,..>rt-November 2007 

14-Nov-05 Blowback in Face - Face 
10-Nov-01 Fired on Safe Release - Leg 
1-Jan-00 My Gun Blew U - Cuts to Face 

Unexplained Discharge - No Mention of 
25-Nov-05 Safe Position - Death 
25-Nov-05 Excessive Re ort - Head 
1-Jan-oo Blowback in Face - e es 

1-Jan-OO Fired on Safe Release - Thumb 
22-Nov-06 Fired on Safe Release - cut thumb 

Page 1of5 

F MO $0.00 
F NE $0.00 
F $0.00 

F 
F TN 
F IA 

F MO I 
F PA 

MN $0.00 

A-Bolt Model 
70 

Pl/PD I 700ML 
870 
597 

MAGNUM 
Apache NY 

77 

.~, 

700 I 20-Seo-OO 

7400 

7400 
Pl/PD I 700 I 23-Aor-80 

Pl 
----pi 

Pl/PD 

Pl 
Pl 
Pl 

Pl 

Pl 

597 

870 
700 
700 
721 

700 
710 
721 

Soartan 
700 

Seven 

870 

670 SM 
Ammo 

XP-100 

Unknown 

24-0ct-Oi 
1-Jan-00 
1-Jan-oo 

1-Jan-oo 
3-Mar-05 
1-Jan-Oo 

1-Jan-OO 
27-Jan-03 

23-0ct-98 
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~.~~,:1t,jRe;a1rc,#rP!!te~9.R!l!net1;ci~1maJJt;i:a~.\,N~m~~zf,'iflFJrstName. 

694 

777 19-Seo-05 I Thomoson __ 

Confidential 

Monthly Insurance __ <.·.irt-November 2007 
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870 

700 
597 

600 
710 
1187 
597 

1187 

70 

597 

. -·- ..... 

1-Jan-oo 



(") 
0 z 
:!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
I\) 
I\) 
CD 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

{ 

i • 
Monthly lnsurane& -~;'art-November 2007 

~/"~s ... !.,~~?'f ~~~:;~J~ .~(~".'.·~%~;y~~it:W:.~'{:~~J:~~i-·i'·~~:j;z\~ '~·,;, ... :.~~g::i~~~~?;~~ f,S;~;~:: ~'i:~'"~;1~:'/b ~;·:~~:;~/~!~~-;~;~;T1ftP~?~:~~ ·;?'..~)::··:-;'!F/·$;*lf5"f:tJ~::"J::~.J:-:;,- :~:: ~~~~~~1»1 . ~.::~:::~·z )(.;:··:?.".; :·· .i:t$;r?.~6:~;.~¥:;~:.~ ?;'·~ :-'"_,· .:· ;' f:?;·,,/?,~f.::; r.:·~ : .. ~~:~,: .~:~~::~#; ·~~P~~~;~f ~; :~.; ~ 
~Q111~e-~~~"~epa!fp~~P!1J~\Jf?.~Deqj;·,qL~ll!ll!!Jll~s(t-1~[11-e.~;;~e;!rl!!ti~-'!1~ -\:.:G:;;<·l)atE!JilJ:Qt?.~::.CT.S:_,r;,1t',';;.,;:~'!sc;:j;lp,!i£!1J,Q.~1fo_ii~£:1>~-~f'i9.C!uct:~~-:~1.:,;;;E"]i':.,_~Jlajr_Est,~¢tJ,1.~l;.~o_st:.:;,99Jl~r~>;·"iJ'!1.§.c!~!~..1.: ,i,M_apufi;i~ur~~' 

I '. : : : : ; ; -~- < ~ i-1 77 I c;2 
Barrel Burst (Other than Chamber) - - - ' 

959 .16-Jan-07 Andress Ashley 
!>. '" 

=~ c= 
11 

1050 21-Feb-07 I Brinson Steven 

IC 
_L 

1229 I :-26-Apr-07 I Sholl Kyle 

1-Jan-oo I Stitches in hand F AL $0.00 PVPD 710 8-Sep-05 

7 ~ __s-
co.: ~ ) )I - le'-

Unexplained Discharge - No Mention of 
1-Jan-00 I Safety Position - Shot & Killed Brother F $0.00 Pl 

7 
J 
I 

I ,,d; ? : : : ~ !•:·.)::! 

) 

1-Jan-00 /Firearm Component Damagea-:-face F NY I $0.00 I PTIPD 

710 4-Sep-02 

870 \ I 
Securty Six I \ 

SPR 310 c \ 

870 
700ML 

\. ' -. ~ . ;_,·,.'::,.;. 597 

l;Q7 

597 
.'·.CG!~ 

~::==~ : : : ~ . : 5? I --· . -
•••• __.:;'..,j _ ...... ~ u,. L • 

!~, ,., 

I/',., 
~40J ".J _. ~~~~~~~~~~~~~~~~:=~~~~~~~~~~~~~~~~~~· ~-17 :ot~ ,G.;1.,, } ..; c.::.i.:.i' 

1------"~---J-------'-----------'---------'-------"~-~>;~_.);_;~.--.-;:, 

- . ~: : ' 
: !. : -~~I ~1-,. 

... -1.0:·.-;-:;,:_:.:-,,. 

;1..,,, ~j\J 

ld2 ·_::~{.?i!~t_a;;,; 
~-·c;c..a-:-i' _. : 

.: :: ~ ' ' ' 

l 
J 

J 

1 
/ 

J 
l 

I I I . .. .._ .. , .,.,. · '] I I 1 
:;,, ' ''" ,, ' .,,,' "' ' ' c,, ' l I I I I I r. 

{ 

~ . 

·~:~ = 
.-.. ( 

··-·::_! n .. ~:-'- :. 

• .,.. ~ ~ o..,C----- ---~--

,_,, 11 • 1( -.; •.::_ ( ; i-1f~;.-:i,_;.-, i - I I• I 

;, v)•..; 

) 
.:....· I 

-==·o~~-~ ~S:::""'.~~~"-================== 

7 
~~".~c 

J 

597 
597 
760 

870 

22-0ct ( ~ 
---·-

AR-15 

597 
SP 22 
870 

~ 1 ( __ } 

-( :::>--
I~ ~I --- I c= 

I r 597 ) 

/I ~ 

If J 
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Monthly Insurance __ ,;,rt-November 2007 

fy~~:::~i:-:::~:r9.~:~~~::-~;;f~~:~::~:.s~-~tN.~_e:~.~~.1.~~:~:~~.e;,?.~~~:;r~a~~:::~::sf~::r~~~16~~1~~~f~~~%ti~';?~~r~;~ctrJiZ~~~,~:-_·:r -~~P~lr£~T~:,~:Os!r;::~mT~~~~o~~bl1'f7M:::f:~::e; 
Ammunition Mixed In Box - Debris to 

1585 I I 26-Seo-07 IGonzales lcamillo I 25-Sep-07 !face I A I NV I I $0.00 
1595 I I 26-Seo-07 I Price I Steohen I 1-Jan-OO I Blowback in Face - abrasions to face I A I VT I I $0.00 

1
1 1597 I I 26-Sep-07 !Matthews , lterrv I 29-0ct-06 IMyGunBlewUp-eye I F I LA I I $0.00 I t'Vt'~I ~:~ j 

r-~~-'-~~~'--~~~~-L~~~~~~~~--L~~~~~-1~~~~~"""' "JI l 

•.i.'::'::''•) "I :>,,Y - • "G=C~~,£l===:::c======r:====:c====:r::==~· t --· 

: 1;: .~ 

'" 
to~,~ :~_i_ ;.:,:;,;~tt._1 ( - o:::yi~: ==================> -·1.: ':''' 

.is-~ _ .. :,. , __ .. ;, 
'· ' • ~· J i_"', If: 

,, '"' .,g ' ' ' ,, 11 c I I I r C::' I u• u I -!----_Ll _ _i_I __ _LI ____ L-=== .... ·-· .-- I ~~~l~-"""''·-'-'r 

= •C'J •CC '\I C I no I I ¢000 I n~' I 597 ' ' 
~ O 

1
.it_\ '-·•• ~f-' ·~ \ n 1n 

1716 2-Nov-07 I Dovel Patricia (oalli 1-Jan-oo !Ammunition Exoloded - particles to face A $0.00 

If :1--
~ L ;:r1 t.:' ... -·· 1 -~·· - ·~-. ~· ·d:i C:1~~ .'tJ _ 

, -- , : r1 •. ~r;_\· 

:.,,:y Gur~ [_<,i::!<i\ llr: po,v:Je: .:"i t-::·,f:-. ;:v~ 

i-: ' 
;= 

'~. - - JC 

;:.r-<:./·:-;_·- r , c' . f"" ·~ ~ ('_~ 
- .. '" ,-.,-, t\r-·.f""' J'"'· ··r:-r C><;-:icj:-,(h. ~e=i .. i:1::; ,o, SG.JO 

I= ~' ; . ~- ~ ..... , ... ,., 

9-Nov-07 Chamberlain -- Ronnie I 26-0ct-07 Fired With Safe ON - hearing hurt I F I LA I I $0.00 
1751 9-Nov-07 Barrv Partick I 1-Jan-OO Fired on Safe Release - cut thumb I F I OR I I $0.00 
1757 13-Nov-07 Sisk Jack I 11-Nov-07 Blowback in Face - Powder to eye I F I TN I I $0.00 

{ 
~tcheson 

1760 I 137416 3-Dec-07 !McAlhanY-_ Claude I 9-Nov-07-- I Fired on Safe Release - chiEEed teeth- I F - I SC - I I $0.00 

16-Nov-07 loay Ga~lord I 15-Nov-07 I Fired on Safe Release - cut thumb I F Ml I I $0.00 1771 

[ 
·- 1· 

[- .,. ---
If 
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070 

I I $0.00 Pl/S 700 18-Acr-02 

WI I I $0.00 Pl/PD 7 30-Anr-02 
070 .. 

$0.00 Pl/PD 770 25-Jun-07 

670 



Jtmington. 
TO: Danny Evans (via: E-mail) Jan 14, 2008 

Page 1 of2 FROM: Laura Watson (for Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 12/31/07 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 
Firearm Cases: 
None 
Other Cases: 
None 

101 Unknown potential exposures 
93 Represents a total cost of $12,852.54 

6 Represents $2869 .54 of the above 

10 Unknown potential exposures 
3 Represents a cost of $75.00 
0 Represents $0.00 of the above 

91 Unknown potential exposures 
90 Represents a cost of $12,777.54 
6 Represents $2869.54 of the above 

Ammo Pre-litigation concerns worked on this period: 
- --- . - - -- - - - -

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0232 



REPORTS\MRDec2007 
Monthly Report 
Remington Product Service 

. Ammo Pre-litii!ation concerns worked on this period: 
- -

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

LMWl/14/08 
Month Ending 31 Dec 2007 

Page2of2 

Claude McAlhany- Claims his M/700 had a delayed fire when he released the safety. 
Gun jumped and claims it hit his teeth and cracked them. Could not substantiate tooth 
claim. Agreed to replace firearm with a different model. 

REDACTED 

Nathan Freeman-M/700 barrel split while using Winchester ammunition. Customer is 
claiming medical, lost wages, firearm replacement and compensation. Winchester has 
evaluated rifle and claims no responsibility. We determined the cause to be a barrel 
obstruction. Offered replacement firearm as goodwill gesture. Customer want firearm 
returned, a statement of our findings and will pursue Winchester for damages. 

Paul Cousino-M/770 damaged and finger hurt while propping gun against a tree limb. 
He spoke to a lawyer and is requesting we exchange rifle for a different model. 

REDACTED 

REPORTS\MRDec2007 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMWl/14/08 

MON 0233 
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Dates Opened Amo.10-December 2007 
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1595 700 26991 

1767 700 25791 

1877 700 25739 

Confidential 

7mm Rem Ma 06248870 6-SeP-96 N Pl/S 26-Sen.07 

270 Win C6784525 1-Aor-93 N c 15-Nov-07 

7MM REM MA G6533726 8-Dec-05 N Pl/PD 17-Dec-07 

_...; .... 

Oates Closed Ar. "'·~""December 2007 

.. "' ·.~·" .:]ti!~.i~ 
20-Dec-07 81owback in Face Gun Price Stephen ' N N A 

j Repaired 
al n/c $25.00 

Repair at 
4-Dec-07 Blowback In Face Over Pressured F actoN Load Coenen Richard N N 137580 A n/c $25.00 

Repair al 
17-Dec-07 Ammunition Exoloded Ammunition Failure Smith Frank N N 138159 A n/c $25.00 

~Troiii1 "':·$75.00 
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Dates Opened Firec.~1ns-December 2007 

':6~~7!#1~~~:J:iJ~~W~@ia~:&i~l{1i~~~~0~ilt3.i~i~!l?{~f:~~~I?Bi~ili~'§i~~~~11:bi1:J~~~1g~~~~~ri~~t{~:~E~ff;~ld~~~~~!J~1Et~ii~i~~~i~i:~~[~~;i*t1§1~;~~iltt&/~fijtl~;;i~~t 
1828 7 24792 17REM 7686259 23-Nov-92 N s 

1850 7 24782 243WIN 7623237 1-SeP-83 N s 

1868 7 7MM08 REM 7649292 31-Mar-88 N s 

24795 I r--- 7772577 30-Aor-02 N Pl/PD 
J ,\r\i· I -,) • ~ > •!_ .......... 

6-Dec-07 6-Dec-07 I Fired on Bott Closing 
Altered Adjustments or 
Components 
Could Not Duplicate 

11-Dec-07 I 11-Dec-07 I Delayed FirinQ • Firearms I Concern 

17-Dec-07 I 17-Dec-07 IFired on Safe Release 

3-Dec-07 
Barrel Burst (Other than 
Chamber) 

Could Not Duplicate 
Concern 

Other - Unexamined 

Collins 

Potts 

Milowicki 

Rhoades 

Jim N N 137777 F 

Bonnie N N 138037 F 

Joel N N 138329 F 

Charles N N F 

"" 

~ ;; [ : n , : , ,, : .··. : : : : : . . •. ·. sij~~:~~~;::::;: 
Eamacm Camon... - : ; -~-

I 

1-
--- .. d~~~·~'Cn::~;,i,e;~.-- . -=~ =- ~---~ ~~ -·~~---· =ii :Jj i 0 1 / r-\f1.:h ;;.-~i -; -

~ .. ~· . .... . , ""'""~"·' , ~ = '. ·=: . : C:, 
: --· · • : • ;;.f' : •' : .f'•' : : :; -· : > ·, ·· ., · ::~;l{i.~;;;;7~:~;ccs ·· ·· · _ = ~, 0 ] 

bl{ier - unspec1fiea or ,,_r 1 1 1 ! 1 1 
;r)sJ~: '~ -: r-·: 1~~; ~.r. -, · - "'-~· '"- - ~ • :nd~.!~!.!:!J!!!_e~ :_f1r.~9_1fns 

I) ._,,' I ,· - ·.,~ ·--:.. _,,-,_":· U··yfrnr.r;,•·r.f',-.; - f'.".::lT .. ...,...~ 

)---....L---:-:--'-:-----L~~~~.L----J_ ___ L ___ J ____ L _________ J. 1jr-1t~ - L-,~1.<.,r._',~~-
t.1;j~te~ri;·nf.'c.! 

•,_-.'":"'""'"-= .~-:-~'.? 

Ol:I( ~- \_, '""'' l I 
>" -u.:srcc"c.' =ii I < '"::::::::cc:=:: I _ 
iJ;iGete1m1ried - hrear:r 

T v•n /'·~~·.1t~ 17 ~-•i'-1':- O~h_e.-~-:~i1e.< .. ~·:~'_2_t~.::: 
.,}her - Ungpec:f:ec! <v 

""' <i-, "'-' c-...·~ 

~651(3 17 !-Jf,:·;::· ·~s:-. ..i.1 (;;- rt"'·1-.-r: 

I -"'5 

f 
I I ...., 

j 

j_ 

.. -

-< -·· (fS1~ '7i-".'.i' ;· .,.,... -_.·., ... · . ., J (:., . . ·.,nuete•mmed - F1rearnF 

~ ~v• /6511' !''',''< ;·:<o'.'i'.2'. ,,_,, .'."• -- lhtr~~~~-~1~~~r~edµ~~--/I I ,. I,.. ;;:;i::::;;:i; J:::::;;j 
• .. uu )fi51G 17 !--·~.iR ,)f1,~1.t.1. • 

1
• • · '-:',r·t. - , ., • ~1 .ne: -lJ~;:~a~--===== I J ·· · '' " ,ndetermined - Firearm• ~ 7G5:G :r':r,18 :sJ.c;: .. ·,: 1 ~ ,<,·.o~ ·~ther---Unspec.1fiedor-·f'E."'.:"'.:'°"'===i=========r===F=i===::,,;='it'.'.:'.::!:-::!.J 

I / Undetermined - firearms 

i ::: I~ ~~~ ;;;::;;;, ;;~:,.; ... • ~::;;;:~;;·,~ ~~;;.;;~c:::c=====:::r:===========:r:::::i:=:::::==:c::=:::<I 
,-,. 

J 
~ r . I I I I I I l L . ' c'.:"· c'occcJ,:c;;:d I I I I I I 

--· L.Jndeterri!r1Cd - r 1rea . 
' · ,- -::; 1,-:. f - _:__ ·: , ": ~her - Unexarnmea 

~,.•io "'. .J.,_.,.,. '';"', - .,•is::eic,~ L' ~· " - 1 
.I 597 I~.~ -~ 
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Dates Opened Fire;;;; ns-December 2007 

};,ifiJct~rF!r~,~f.·~:~~~~fhi:>i!il:i0~ii~:?i?;r;;;r1~·:_;;a;1;;~;ko.~!~,?f~,;;;;o,E~,~l~.1~.f.ii.i<:ii,~I?;,~-~il~·~~16: 
·,C_1!_Sel#~~o_efad!lMMACJ.:!i!~C.aJJ~<i:~»~rit1i§M!ll.~;t::l?l'..;Ml!.!l.Y.f~~E!r§Ol!1'!1!?~CQD.!;f!rn~,.,_QP.gOJtil~i;:!q~e 

._I 597 

... I 597 

597 

597 

597 

597 

597 

597 

597 

·- ·"·iilt*~8.1;.ifX~,~~ti~t~ 

' ·=~c--m-~ ----··-... I ···---- - --r -- I .• - I .. --- -· I .. --- -· I',. ___ .. --·-··-·---- 1·.::·r·.--:r:-:· ···-"''.'.'"""."" 1--.. ···-·- 1---,, I " I " I ·----- I ' I 

1822 700 

1866 700 

1817 700 

1874 700 

1823 700 

1849 700 

1871 700 
1851 700 

1853 700 

1883 700 
1882 700 

1869 700 
1878 700 

1867 700 

1858 700 

1890 700 

1834 700 

1852 700 

Confidential 

20000 I 270 WIN I A6362168 I 5-0ci-76 

20000 I 270 WIN I A6439526 I 12·Acr-77 

25939 I 270 Win I G6251837 I 18-Acr-02 

25851 I 270 WIN I D6612987 I 1-Mar-04 

27011 I 270 WIN I G6568833 I 21-Mar-06 

27331 I 270 WSM 

84013 I 270 WSM 
3006 SPR 

20000 I 3006 SPR 

26915 I 3006 SPR 
25793 I 3006 SPR 

27363 I 3006 SPR 
27572 I 50 CAL ML 

7MMREM 
MA 

7mmRem 

G6470824 

S6588599 
182767 

A6271214 

T6201505 
F6256119 

G6660093 
ML023876 

296972 

17-Feb-05 

28-Nov-06 
1-Dec-65 

11-Mar-76 

15-Dec-93 
30-Acr-03 

13-Aua-07 
26-Aua-96 

1-Aua-67 

20000 I Ma I 6560642 I 1-Mav-72 
7MMREM 

25941 I MA I C6785B61 I 21-Acr-93 
7MMREM 

26039 I MA I E6741165 I 8-Mav-01 

25855 l7MM08 REM! D6615704 I 18-Jun-04 

N 

N 

N 

N 

N 

N 

N 
N 

N 

N 
N 

N 
N 

N 

N 

N 

N 

N 

s 5-Dec-07 I 5-Dec-07 I Fired on Bolt Closin 

s 17-Dec-07117-Dec-07 !Fired on Safe Release 

Pl/S I 3-Dec-07 I 2-Jen-08 I Fired on Safe Release 

C I 17-Dec-07117-Dec-07 IFired on Safe Release 
Firearm Component 

PD I 5-Dec-07 I 5-Dec-07 I Damaaed 

s 

PD/C 
s 

s 

c 
c 

PD/C 
c 

s 

PD 

PD 

s 
s 

11-Dec-07 I 11-Dec-07 IFired on Safe Release 
Unexplained Discharge -
No Mention of Safety 

17-Dec-07 I 17-Dec-07 IPosition 
11-Dec-07 I 11-Dec-07 IFired on Bolt Closin 

11 ·Dec-07 I 11 ·Dec-07 I Fired on Safe Release 

16·Dec-07 I 18-Dec-071 Fired on Safe Release 
18-Dec-07 I 18-Dec-07 I Fired on Safe Release 

Unexplained Discharge -
No Mention of Safety 

17-Dec-07 I 17 ·Deo-07 I Position 
17-Dec-07 I 17·Deo-07 IBroken Part 

17-Dec-07 I 17-Dec-07 IFired on Safa Release 

11-Dec-07 Fired on Bolt Closin 

19-Dec-07 I 19-Dec-071 Mv Gun Blew U 

7-Dec-07 I 7-Dec-07 !Fired on Safe Release 

11-Dec-07 I 11-Dec-o71Fired on Safe Release 

Page 2 of 4 

Could Not Duplicate 
Concern 
Improper Maintenance 
Could Not Duplicate 
Concern 
Altered Adjustments or 
Components 
Improper Maintenance 

Could Not Duplicate 
Concern 
Broken or MissinR Parts 
Could Not Duplicate 
Concern 

Belt 

Grant 

Harmon 

Smith kin 

Hansen 

Durban 
Mielnlckl 

Everett 

La Rue 

Other - Unexamined I Nikolas 
Over Pressured Factory 
Load !Reed 

Improper Maintenance !Thomas 
Could Not Duplicate 
Concern !Worzel 

Charles N I NI 137856 F 

Dunns N I NI 138370 F 

Charles N IN I 138720 F 

Sportsman Outfi N IN I 138297 F 

Trac N I NI 137749 F 

John N N 138016 F 

N N 138397 F 
Roa er N N 138094 F 

Bavne's N N 138027 F 

Gre N N 138411 F 
Timoth N N 138428 F 

Dannv Trissel N N 138330 F 
James N N 138341 F 

Dan N N 136365 F 

Robert N IN I 139437 F 

Sam N IN I 138457 F 

Jason N IN I 137677 F 

Edwin N IN I 138022 F 



z 
G) 
-I 
0 z 

s: 
0 z 
0 
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I 85643 I 

870 

rri 
670 

870 

870 

870 

7586 

Confidential 

,..; ~ ..... 

Dates Opened Flr~-:..\s-December 2007 
·' 

30-06 I 71360041 I 25-Jun-07 I N I Pl/PD 

50CAL N PD/S F 
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Dates Opened Firt>..;:,01s-December 2007 
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Oates Closed Rn-.::-:: .. ,,s-[)ecember 2007 

Altered Adjustments or Replace TA at 
1828 7 24792 17 REM 7688259 23-Nov-92 N S 6-Dec-07 6-Dec-07 Fired on Bolt Closin Com onents Colllns Jim N N 137777 F discount $0.00 

Replace TA at 
1850 7 24782 243WIN 7623237 1-Se 83 N S 11-Dec-07 11-Dec-07 Dela edFlrin -Firearms CouldNotDu llcateConcem Potts Bonnie N N 138037 F discount $0.00 

1736 7 26361 I 270 WSM 7817748 7-Nov-05 N s 

1886 7MM08REM 7649292 31-Mar-86 N s 

ll-Nov-07 I 7-Dec-07 !Fired on Boll Closlna Defective Trigger Assemblv (Wilson Josi N IN I 138134 

17-Dec-07 I 17-Dec-07 I Fired on Safe Release Could Not Duplicate Concern I Milowickl Joel N IN I 138329 

F 

F 

reimDursement tor 
firearm 

New TA n/c 

$893.43 

$65.00 
.r-k----1 597 l ~· 
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1622 

1666 
1757 

1769 

1874 

1823 

1849 

1671 
1786 

1696 

1791 

1653 
1662 

1883 

1751 

1869 

1651 
1876 

1890 

1834 

1760 

1867 

1852 
1750 

1827 

1785 

700 

700 
700 

700 

700 

700 

700 

700 
700 

700 

700 

700 
700 

700 

700 

700 

700 
700 

700 

700 

700 

700 

700 
710 

710 

710 

710 
742 

Confidential 

20000 I 270 WIN A6362166 N 

20000 I 270 WIN A6439526 12-Aor-77 N 
20000 I 270 WIN A6760118 11-Jar>-BO N 

20000 270WIN 86410266 10-Sai>-82 N 

25651 270WIN D66129B7 1-Mar-04 N 

27011 270W1N G6566633 21-Mar-06 N 

27331 I 270 WSM G6470624 I 17-Feb-05 N 

84013 I 270 WSM 56568599 I 28-Nov-06 N 
20000 I 30-06 A6772093 I 5-Jun-79 N 

25793 I 30-06 96728507 1-Jan-OO N 

20000 I 3006 SPR 6749000 1-Mav-74 N 

20000 I 3006 SPR A6271214 11-Mar-76 N 
25793 I 3006 SPR F6256119 30-Aor-03 N 

26915 I 3006 SPR T6201505 15-Dec-93 N 

27017 I 3006 SPR I G6389767 I 29-Aor-04 N 

27363 I 3006 SPR I G6680093 I 13-Auo-07 N 

3006 SPR I 182767 I 1-Dec-65 N 
27572 I 50 CAL ML I ML023878 I 28-Aua-96 N 

7MMREM 
25941 I MA I C6785661 I 21-Apr-93 N 

7MMREM 
26039 I MA I EB741165 I B-Mav-01 N 

7mmRem 
27480 I Ma I E6509173 I 17-Nov-98 N 

7MMREM 
MA I 296972 I 1-Auo-67 N 

25855 l7MMOB REMI 06815704 18-Jun-04 N 
27408 I 270 WIN I 71089971 2-Dec-02 N 

27410 I 3006 SPR I 71096924 18-Jan-03 N 

27410 I 30-06 SPR I 71072060 1-Aua-02 N 
7MMREM 

27412 I MA I 71182957 24-Aua-04 N 

Oates Closed Flrt;!--.;.s-Oecember2007 

s 5-Dec-07 I 5-Dec-07 Could Not Du Charies 

S I 17-Dac-07 \ 17-Dec-07\Flred onSefa Release Could Not Duollcate Concern Ounns 
Pl/C I 13-Nov-07 \ 21-Dac-07\Blowback In Face Leaking Primers I Sisk Jeck 

Remington Firearm Damaged while 
PD 16-Nov-07I11-0ec-07lusinti Reminaton Ammunition !Leaklno Primers Harrover Philll 

c 17-0ec-07I17-0ec.-071Flred en Safe Release 

PD 5-Dec-07 I 5-Dec-07 I Firearm Component Demaced 

S I 11-Dec-07 \ 11-Dec-07 \Fired on Safe Release 
Unexplained Discharge - No 

PO/C \ 17-Dec-07\17-Dec-07\Mentionof Safatv Position 
PD I 27-Nov-07 I 20-Dec-071 Fired on Bolt Closin 

PD I 29-0ct-07 I 6-Dec-07 

S I 28-Nov-07 I 4-Dec-07 I Fired on Bolt aosin 

s 11-Dec-07 I 11-Dec-07 I Fired on Safe Release 
c 1 B-Dec-07 I 16-Dec-07 I Fired on Safa Release 

c 16-Dac-07 I 18-Dac-07 I Fired on Safe Release 

PVS I 9-Nov-07 I 18-Dec-07 I Fired on Safe Release 
Unexplained Diseharge - No 

PD/C I 17-Dec-07 I 17-Dec-07 I Mention of Safety Position 

S I 11-Dec-07 I 11-Dec-07 I Fired on Bolt Closin 
C I 17-Dec-07 I 17-Dec-071Broken Peri 

PD I 19-Dec-07 I 19-Dec-071MY Gun Blew U 

S I 7-Dec-07 I 7-Dec-07 I Fired on Sele Release 

PVS I 13-Nov-07 I 1 O-Dec-07 I Fired on Safe Release 

S I 17-Dec-07 I 17-Dec-07 I Fired on Safe Release 

S I 11-Dec-07 I 11-Dec-071Fired on Safe Release 
PVPD I 9-Nov-07 I 21-Dec-07 I Fired Witih Safe ON 

S I 6-Dec-07 I 8-Dee-07 I Fired on Safe Release 

S I 26-Nov-07 I 17-Dec-07 I Dtiher - Firearms 

PD I 4-Dec-07 

Page2 of3 

Could Not Duplicate Concern 
Allerad Adjustments or 
Components Harmen 

Sportsman 
Oulfl 

Trac' 

Could Not Duplicate Concern I Smlthkln !John 

Could Not Duollcsta Concern 
Could Not Duplicate Concern I Blaaerman I Thomas 

Herl son 

Mielnicki 

Durban 

Be 

Could Not Duplicate Concern 

lmorooer Maintenance Hansen 
Broken or Missina Paris Everett 

Over Pressurad Factorv Load I Reed 

Improper Maintenance I Thomas 

Could Not Duplicate Concem I McAlhen 

Could Not Duplicate Concern I LaRue 

Ed 
Mobile 
Shootin 

Partick 

Danny Trissel 

Roaer 
James 

Sam 

Jason 

Claude 

Dan 

Could Not Duplicate Concern \Worzel \Edwin 
Could Not Duplicate Concern I Chamberiain I Ronnie 
Altered Adjustments or 
Components I Jackson ICral 

Broken or Misslna Parts IHaaenow IJason 

David 

N IN I 137656 F 

N IN I 136370 F 
N I NI 138091 F 

N N 130071 F 

N N 138297 F 

N N 137749 F 

N IN I 136018 F 

N IN I 136397 F 
N IN I 136514 F 

NINI 138860 F 

N IN I 137445 F 

NINI 138027 
NINI 136428 F 

N IN I 138411 F 

N I NI 137888 F 

N I NI 138330 F 

NINI 130094 F 
N IN I 136341 F 

N IN I 136457 F 

N I NI 1376n F 

Y IN I 137416 F 

N IN I 136365 F 

N I NI 136022 F 
N IN I 136597 F 

N IN I 137763 F 

N IN I 138378 F 

N IN I 137520 F 

Replace TA under 
SMP 
Replace TA at n/c 
Replace TA at 
'discount 

Replace TA at ntc 

Replace TA at n/c 
Replace TA under 
SMP 
Repair at nlc 

Reosir at nic 
Replace TA at 
discount 
Replacement w/ 
64016 
Replace TA under 
SMP 

$0.00 

$25.00 
$310.00 

$50.00 

$35.00 

$0.00 

$35.00 

i35.00 
$0.00 

1.soo.00 

$0.00 

$0.00 
$35.00 

$0,00 

$35,00 

$35,00 

$0.00 
$35.00 

$150,00 

$0,00 

$345,00 

$0,00 

$35,00 
$35,00 

$0,00 

$150.00 
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Pl Files Opened or Clo,,=-Ammo-Oecember 2007 

N 

·1~~~:i~~r~~1~1~tta:~lh~g~~w.~~ 
Pl/S I 26-Sep-07 I 20-oec-01 l slowback In face 

N A 

30-06 86616101 N A 

Page 1of1 
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1751 700 27017 I 3006 SPR I G6389767 I 29-Apr-04 

Confidential 

N Pl/S 

Pl Files Opened or Closb:.-: irearrns-December 2007 

9-Nov-07 I 1 B-Dec-07 I Fired on Safe Release 

Page 1of1 

Altered Adjustments or 
Components Ba Partick N N I 137888 F 
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644 

650 
653 

655 
657 
659 

664 

690 

Confidential 

Treece v. 
8-Nov-05 I Remington 

Hazelhursts v. 
1-Mar-06 Remington 
6-Jan-06 Green 

19-Jan-oe Snedegar 
18-Jan-06 Self 
6-Jan-06 Greene 

6-Jan-06 Ditto 
22-Nov-06 Kuchta 

73578 I 20-Seo-02 !Hassett 

Monthly Insurance, .. , ,.,art-December 2007 

Jarrel 

Jeffrey 14-Nov-05 Blowback In Face· Face 

James 10-Nov-01 Fired on Safe Release • Leg 
Mike 1-Jan-00 My Gun Blew Up· Cuts to Face 

Unexplained Discharge - No Mention of 
Robert 25-Nov-05 Safety Position - Death 
Geddes 25-Nov-05 Excessive Report - Head 
Mike 1-Jan-00 Blowback in Face - eyes 

Bob 1-Jan-00 Fired on Safe Release ·Thumb 
Denis 22-Nov-06 Fired on Safe Release • cut thumb 

Chlis 

Page 1of4 

$0.00 Pl/PD 

I 
700ML 1-Jan-00 

-·- 870 
597 

MAGNUM 
Apache NY 

77 
$0.00 700 I 20-Seo-OO 

7400 

7400 
$0.00 700 23-AJ2r·80 

597 

670 

I F I MO $0.00 Pl 700 24-0ct-01 

I F I NE 700 1-Jan-OO 

I F 721 1-Jan-OO 

F $0.00 Pl 700 
F I TN $0.00 Pl 710 
F I IA $0.00 Pl 721 

S artan 
700 1-Jan-OO 

Seven 27-Jan-03 

870 
870SM 
Ammo 

A MN $0.00 Pl XP-100 I 23-0ct-98 

Unknown 
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1100 
597 

MAGNUM 

Unknown 

710 

Unknown 

Unknown 
1160 

870 
700 
597 

600 
710 
1187 
597 

' 14&7 ..... 

6-A r-01 

I 1-Jan-oo 

1-Jan-OO 
1-Mar-05 

."°r 
' 

~ 
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Jtmington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

TO: Mark Little 
Remington, Madison - CAO 

TO: Jann Jones 
Remington, Madison - Legal 

TO: John Desantis 
Remington, Ilion - CTO 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

TO: Don Campbell 
Remington, Madison - VP Firearms 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion -VP, Firearms Manufacturing 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0249 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison-- Consumer Affairs Administrator 

RE: January 2008 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report {This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW1/14/08 

MON 0250 



~mington. 
TO: Danny Evans (via: E-mail) Feb 11, 2008 

Page 1 of3 FROM: Laura Watson (for Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 1/31/08 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

181 Unknown potential exposures 
190 Represents a total cost of$53,258.49 

18 Represents $29,000.28 of the above 

5 Unknown potential exposures 
8 Represents a cost of $526.00 
0 Represents $0.00 of the above 

177 Unknown potential exposures 
182 Represents a cost of $52,732.49 

18 Represents $29,000.28 of the above 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 
Firearm Cases: 
None 
Other Cases: 
None 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0251 



REPORTS\MRJan2008 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

.REDACTED 

Firearms Pre-litigation concerns worked -on this period: 

LMW2/ll/08 
Month Ending 31 Jan 2008 

Page 2 of3 

Nathan Freeman- M/700 barrel split while using Winchester ammunition. Customer is 
claiming medical, lost wages, firearm replacement and compensation. Winchester has 
evaluated rifle and claims no responsibility. We determined the cause to be a barrel 
obstruction. Offered replacement firearm as goodwill gesture. Customer want firearm 
returned, a statement of our findings and will pursue Winchester for damages. Rifle was 
returned to customer 

Paul Cousino-M/770 damaged and finger hurt while propping gun against a tree limb. 
He spoke to a lawyer and is requesting we exchange rifle for a different model. Firearm 
was replaced for customer 

REDACTED 

Toby Marceaux- Customer claims his M/710 rifle blew up last year causing severe facial 
injuries and damage to bis rifle. He wants his rifle replaced. Firearm is en route to 
factory. 

REPORTS\MRJan2008 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW2/11/08 

MON 0252 



REPORTS\MRJan2008 
Monthly Report 
Remington Product Seivice 

REPORTS\MRJan2008 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW2/ll/08 
Month Ending 31 Jan 2008 

Page2of3 

LMW2/ll/08 

MON 0253 
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Dates Opened A1.. .J-January 2008 

Firearm· i:,;:y.F\~H=C', .. -,'·<"·;;;;'t''is':o'•t~6r·•· Obsh1e1e.·/T /·;"' oa1~:;.:;·'.oaie:•:i':;@7~:.;·_.·•···· '.. ,'':';'.;/ __ •.'.<\.•::, .. , ·•·. : 
case.#' _Model. tf 0RAMAC:• .ca1:1.Gac:,.,;!,.5erial:'~?.• .Miu:iuf ·: · Firearm? •. Concern· ... • -0 · ened£1:.;Glo~ed ·'· ji""~iAlll'JQed. C:lalmby .Custornerc;c :' 

Confidential Page 1of1 
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Dates Closed Ar1"'10-January 2008 

It 

ConfiOenlial Page 1 011 
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2003 

1912 

1952 

1~~~~1;t!t~~~fr 
7 I 24782 I 243 WIN 7703635 5-0ct-94 

7MMREM 
7 I 29551 I SA S7656323 31-Jan-03 

7MM08 
7 I 24741 I REM S7643035 20-Mar-01 

Confidential 

Dates Opened Firo::Cirms-January 2008 

.. lti~;~i{~~~tf~te; ~1;~~t~i~~(f~.~·~~'.; 
;;1j"1rod.uc 

N s 15-Jan-08 15-Jan-08 Could Not Duolicate Concern I Owen Marv Beth N N 139796 I F 

N c 2-Jan-08 2-Jan-08 I Fired on Safe Release Defective Parts Johnson James N N 138714 I F 

N s 7-Jan-08 7-Jan-08 I Fired on Safe Release lmorooer Maintenance Leo er Carl N N 139187 I F 
Kampeska 

Page 1 of7 
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2047 600 
1947 600 

1979 700 

1984 700 

1944 700 

1955 700 

2029 700 
1909 700 

1950 700 
1921 700 

1980 700 
2065 700 

1965 700 
1990 700 

Confidential 

20000 222 REM 
308WIN 

3006 

29683 220 SWIFT 
22-250 
REM 

27518 243WIN 

20000 270WIN 
270WIN 

20000 270WIN 
25791 270WIN 

270WIN 
27476 270WIN 

26123 270WIN 
84014 270WIN 

A6452597 I 5-Mav-77 I N 
74747 I 1-Jun-66 N 

s 
s 

S6576093 1-Mav-07 N c 

06843872 12-Jan-95 N s 

350003 1-Mav-68 N s 
G6543397 15-Dec-05 N PD 

6732044 1-Aor-74 N s I 
6809147 1-Nov-74 N c I 

A6477109 1-Aua-77 N s I 
86795807 20-Jun-86 N c I 

C6246670 5-Mav-88 I N PD 
E6884048 24-0ct-95 I N s 

D6594429 23-Mar-01 I N PD 
S6587994 29-Dec-06 I N s 

Dates Opened Fir"'"' ms-January 2008 

21-Jan-08 21-Jan-08 Fired on Safe Release Comoonents Jackson BJ N N 140247 F 
5-Jan-08 5-Jan-08 Fired on Safe Release lmorooer Maintenance Szmiot Dan N N 138942 F 

Dissatisfied with Service 
10-Jan-08 10-Jan-08 Firearms Defective Parts De Jesus Alberto N N 138763 F 

Unexplained Discharge -
No Mention of Safety Mid Tenn 

14-Jan-08 14-Jan-08 Position lmorooer Maintenance Leathe N N 138823 F 
Jar-Off - No Mention of Altered Adjustments or 

4-Jan-08 4-Jan-08 Safety Position Comoonents Bass Pro N N 138707 F 
Firearm Component 

7-Jan-08 7-Jan-08 Damaged \ Over Pressured Factorv Load Mitchell Roa er N N 139112 F 

17-Jan-08 I 17-Jan-08 I Fired on Safe Release 
Altered Adjustments or 
Comoonents Matthews John N N 139101 F 

2-Jan-08 I 2-Jan-08 I Fired on Safe Release Could Not Duolicate Concern Dunn's N N 138809 F 

7-Jan-08 I 7-Jan-08 I Fired on Safe Release 
Altered Adjustments or 
Comoonents Ferrell Charles N N 139190 F 

3-Jan-08 I 3-Jan-08 Fired on Safe Release lmorooer Maintenance Evans BJ N N 138934 F 
Barrel Burst (Other than 

11-Jan-08 11-Jan-08 Chamber) Fired While Obstructed Rorick Jr. Earl N N 139496 F 
24-Jan-08 24-Jan-08 Fired on Safe Release Could Not Duplicate Concern Jones Mike N N 140575 F 

8-Jan-08 8-Jan-08 Ammunition Eicaloded Over Pressured Factorv Load Henriksen Michael N N 139281 F 
14-Jan-08 14-Jan-08 Fired on Safe Release Could Not Duplicate Concern Reinhardt James N N 139706 F 

Page 4 of7 
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1857 

1943 

1926 
1991 

1981 

2074 
1976 
2031 
1908 
1949 
1962 

2030 
2027 

1945 

1924 

1922 

1927 

2004 

2020 
1940 
2022 
2025 
1968 

1928 
2084 

2077 
1946 

700 

700 

700 
700 

700 

700 
700 
700 
700 
700 
700 

700 
700 

700 

700 

700 

700 

700 

710 
710 
710 
710 
710 

721 
721 

722 
722 

Confidential 

25903 

27313 

27313 
27175 

20000 I 3006 SPR 

20000 I 3006 SPR 
20000 I 3006 SPR 
20000 I 3006 SPR 
20000 I 3006 SPR 
20000 I 3006 SPR 
20000 I 30-06 SPR 

338WIN 
27177 I MA 
27580 I 50 CAL 

B.BMM 
26449 I REM 

7MM REM 
20000 I MA 

?MM REM 
20000 I MA 

7MM REM 
20000 I MA 

26269 I 7MM RUM 

27418 
27418 
27408 
27410 
27412 

243WIN 
243WIN 
270WIN 

30-06 
7mmMag 

270WIN 
270WIN 

257 
ROBERT 
308WIN 

C6400722 21-Jul-89 N Pl/PD 

56576868 17-Auo-06 N 5 

56585150 6-Nov-06 N 5 
S6571612 3-Nov-06 N s 

6453127 1-Jun-71 N s 

6468010 1-0ct-71 N s 
6581665 1-Jul-72 N c 

A6333551 14-Jul-76 N 5 
A6481080 13-Jul-77 N s 
66211203 12-Mav-80 N 5 
A6671658 11-0ct-76 N s 

56613730 18-Jul-07 N c 
ML069029 23-Aor-97 N s 

56532877 9-Nov-05 N PD 

6313931 1-Feb-70 N s 

6587551 1-Auo-72 N c 

A6800057 1-Jul-79 N c 

E6767955 16-Aua-01 N PD/S 

71305209 N c 
71329234 N s 
71036333 N c 
71130076 N Pl/PD 
71239876 N s 

125261 1-Jun-50 N c 
270734 1-Jun-52 N s 

165671 1-Feb-51 N s 
58674 1-Jan-49 N s 

71383441 16-Jul-07 N 

.r-""-•• 

Dates Opened Firt:a1ms-January 2008 

7-Jan-OB 

4-Jan-OB 

3-Jan-08 
14-Jan-08 

11-Jan-08 

29-Jan-08 
9-Jan-08 
18-Jan-08 
2-Jan-OB 
7-Jan-08 
7-Jan-08 

17-Jan-08 
17-Jan-08 

4-Jan-OB 

3-Jan-08 

3-Jan-08 

3-Jan-08 

15-Jan-08 

16-Jan-08 
4-Jan-08 
16-Jan-08 
15-Jan-08 
7-Jan-08 

3-Jan-08 
31-Jan-08 

30-Jan-08 
5-Jan-08 

7-Jan-OB 

4-Jan-OB 

3-Jan-OB 
14-Jan-08 

11-Jan-OB 

9-Jan-06 
18-Jan-08 
2-Jan-08 
7-Jan-08 

25-Jan-OB 

17-Jan-oa 
17-Jan-OB 

5-Jan-08 

3-Jan-08 

3-Jan-08 

3-Jan-08 

22-Jan-08 

16-Jan-08 
4-Jan-08 
16-Jan-08 

8-Jan-08 

3-Jan-08 
31-Jan-08 

30-Jan-08 
5-Jan-08 

Fired on Bolt Closin 

Fired on Safe Release 

Fired on Safe Release 
Fired on Safe Release 

Fired on Safe Release 
Unexplained Discharge -
No Mention of Safety 
Posmon 
Fired on Bolt Closing 
Fired on Bolt Closin 
Fired on Safe Release 
Fired With Safe ON 
Fired on Bolt Ooenin 

Fired on Safe Release 
Fired on Safe Release 
Firearm Component 
Damaaed 

Fired on Safe Release 

Fired on Bolt Closin 

Fired on Safe Release 
Unexplained Discharge 
Safe ON 

Could Not Duolicate Concern I Boccia I Brian 

Could Not Duolicate Concern IBerrv II IMark 
Altered Adjustments or 
Comoonents I Em:iemann I Dou 
Could Not Duplicate Concern I Hoeft ITom 
Altered Adjustments or 
Comconents I I New Era 

Neves De we' 
Bormes Thomas 
Protz Michael 
Coaliandro Sann 
Isadore James 
Keal Jim 

Could Not Duplicate Concern Jerrvs 
Defective Parts I Shahan Mark 
Over Pressured Non-
Reminaton Shell !Gunn Robert 

lmoroper Maintenance I Quiroz Jose oh 

Could Not Duolicate Concern !Adams IChartes 
Altered Adjustments or 
Comoonents I Pence I Rodne 

Could Not Duplicate Concern I Lovelace I Brvan 

Delayed Firlna - Firearms! Broken or Missina Parts Funkhouser I Sandra 
Defective Parts !Could Not Duplicate Concern 
Fired on Bolt Closing I Could Not Duplic:ate Concern 
Mv Gun Blew Uo I Other- Unexamined 
Fired on Safe Release I Broken or Missino Parts 

Altered Adjustments or 
Fired on Safe Release I Comconents 
Fired on Safe Release !Could Not Duplicate Concern 

Altered Adjustments or 

Martin I Jerem 
USG 

Marceaux !Tab 
Colbert I Ton 

Yokers I Allen 
Gotchger I Rick 

NIN 139154 F 

NIN 138690 F 

NIN 138816 F 
NIN 139606 F 

NIN 139470 F 

NIN 138446 F 
NIN 139328 F 
NIN 140030 F 
N ·IN 138774 F 
NIN 139225 F 
NIN 140626 F 

NIN 139923 F 
NIN 139953 F 

NIN 138945 F 

NIN 138946 F 

NIN 138898 F 

NIN 138779 F 

NIN 139765 F 

N N 139879 F 
N N 138939 F 
N N 139841 F 
y N F 
N N F 

N N 138949 F 
N N 139942 F 

Fired on Safe Release IComoonents IYouna /Thomas I N I NI 140924 I F 
Fired on Safe Release I Could Not Duplicate ~oncern I Kent I Roy I N I N I 138951 I F I 

Huffman !Alfred NIN F 

Pages of7 
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Dates Opened Firearms-January 2008 
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Dates Opened Fir ... -.11s-January 2008 

f~~i~~~~f~'.~i~l~~{'~.' 
7600 

F 
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Dates Closed Fir1:1c~.rs-January 2008 
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woa I 7 24762 243 WIN 7703635 5-0ct-94 N s 15-Jan-OB I 15-Jan-OB I Unexplained Discharge Sale OFF I Could Not Duollcate Concern Owen Marv Beth N I Nl139796 Res:daca TA at rJc $35.00 

1912 I 7 29551 6765 31-Jan-03 N c 2-Jan-OB I 2-Jan-08 I Fired on Sale Release Defective Parts Johnson I James N IN 1138714 Replace TA at n/c 
7MM08 
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2047 600 
1947 600 

1979 700 

1984 700 

1944 700 
1955 700 

2029 700 
1909 700 

1950 700 
1921 700 

1980 700 
2065 700 
1965 700 
1817 700 

.....1808 700 

confidential 

20000 222 REM 
308 WIN 

3006 

29683 220 SWIFT 
22-250 
REM 

27518 243WIN 

20000 270WIN 
270 WIN 

20000 270 WIN 
25791 270 WIN 

270 WIN 
27476 270WIN 
26123 270WIN 
25939 270Wln 
25791 270Wln 

A6452597 5-Mev-77 N s 21-Jen-08 
74747 1-Jun-66 N s 5-Jen·OB 

66576093 1-Mev-07 N c 10-Jan-08 

06843872 12-Jen-95 N s 14-Jen-08 

350003 1-Mav..AA N s 4-Jan-08 
G6543397 15-Dec-05 N PD 7.Jan-08 

6732044 1-Aor-74 N 6 17-Jen-OB 
6809147 1·Nov·74 N c 2-Jan-08 

A64n109 1-Aua-77 N s 7-Jan-08 
86795607 20-Jun-86 N c 3-Jan-08 

CB246670 5-Mav-88 N PD 11-Jan-08 
E6884048 24-0ct-95 N s 24-Jan-08 
06594429 23-Mar-01 N PD 8.Jan-08 
G6251637 18-Anr-02 N PUS 3-0ec-07 
G6292695 17·Feb-D3 N s 3<>-NoV-07 

Dates Closed F.-• .,, . .s-January 2008 

21-Jen-08 fired on Safe Releosa comoonents Jackson BJ N N 140247 f Replace TA at n/c $35.00 
5-Jan-08 Fired on Safe Release lmorooer Maintenance Szmiot Pan N N 138942 f Reolace TA under Recall $35.00 

Dissatisfied with Service -
10.Jan-08 Firearms Defective Perts De Jesus Alberto N N 138763 f refund for firearm $810.79 

Unex:plained Discharge - No 
14-Jan-08 MenUon of Safetv PoslUon lmorooer Maintenance Mid Tenn Leatha N N 138823 f Raolace TA at discount $0.00 

Jar-Off - No Mention of Safety Altered Adju•tments or 
4-Jan-08 Position Comoonents Bass Pro N N 138707 f Reolace TA under SMP $0.00 
7.Jan-08 firearm Component Damaaed Over Pressured Factory Load Mitchell Roa er N N 139112 f Repair at n/c $50.00 

Altered Adjustments or 
17-Jan-oo flreti on Safe Release Comoonents Matthews John N N 139101 F Reolace TA under smo $0.00 
2-Jen-08 Fired on Safa Release Could Not Ouolicate Concern Dunn's N N 138809 f Replace TA under SMP $0.00 

Altered Adjustments or 
7.Jan-08 Fired on Safe Release Comoonents Ferrell Chartes N N 139190 f Replace Ta under SMP $0.00 
3-Jan-08 Fired on Sare Release lmprooer Maintenance Evans 9J N N 138934 f Reolace TA at n/c $35.00 

Barrel Burst (Other than 
11.Jan-08 Chamber\ Fired While Obstructed Rorick Jr. Ea rt N N 139496 F Replace st discount $0.00 
24-Jan-08 Fired on Safe Release Could Not Duclicate Concern Jones Mike N N 140575 F Reclace TA at n/c $35.00 
8.Jan-08 Ammunition ExDloded Over Pressured Factorv Load Henriksen Michael N N 139281 F $0.00 
2.Jan-08 Fired on Safe Release Could Not Oulllicate Concern Grant Charles N N 138720 F Reolace TA as aoood will $35.00 
2-Jan-08 fired on Safe Relcsase Could Not Duplicate Concern Bam1tl Arthur N N 138702 F Replace TA, goodwill $35.00 
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Oates Closed Firt•=~.1~-January 2008 

1990 700 &401'4 270 WlN 66587994 29-0eo-OC N S 14-Jan-08 1"4·JBn-08 Fired on Sara Ruleaae Could Not 0upllca1e Concern Relnharttt James N N 139706 F Reo1ace TA Bl n/c $35.00 
300Wby 

1857 700 25903 Ma C8400722 21-Jut-a9 N PUPO 7-Jan-08 7-Jan-08 Fired on Bolt Closlna Could Nol DuoUcate Concern Boccia Brian N N 139154 F Reolace TA al roe $35.00 
300WIN 

1943 700 27313 MA 66576668 17-Aua-06 N s 4-Jan-08 4-Jan-08 Fired on sere Release Could Not Duollcate Concern Eerrv II Mark N N 138690 F Replace TA at rJc $35.00 
300 WIN Altered Adjuttments or 

1926 700 27313 MA $6585150 6-Nov-06 N S 3-Jen-08 3-Jan-08 Fired on Sare Release Comoonents Enaemann Doun N N 138616 F Reolace TA at discount $0.00 
1991 700 27175 300 WSM S6571812 3-Nov-06 N s 14-Jan-08 14-Jan-08 Fired on Sare Release Could No1 Duolicate Concern Hoeft Tom N N 139606 F Reolace TA at rJc $35.00 .... __ _. .. _.. __ . __ 

3006 SPR 6453127 1-Jun-71 N S I 11-Jan-08 11-Jen-06 Fired an Sare Reloaae Comconents New Era N N 139470 F Replace TA under SMP $0.00 
3006 SPR 6581665 1-Jut-72 N C i G-Jan-08 9-Jan-06 Fired on Bolt Closlno Could Not O..ollcate Concern Bonneo Thomas N N 139326 F Reolace TA under SMP $0.00 
3006 SPR A6333551 14-Jul-76 N S 1-18-Jan-08 18-Jan-08 Fired on Bolt Closina lmorooer Maintenance Protz Michael N N 140030 F Reolaco TA under SMP $0.00 
3006 SPR A64B1080 13-Jul-77 N ~__J. 2-Jan-OB 2-Jan-08 Fired on Sare Release Improper Maintenance Coaliandro Sannv N N 136774 F Replace TA under SMP $0.00 
3006 SPR 86211203 12-May-60 N S---1 7-Jan-OB 7-Jan-08 Fired With Safe ON Could Not Duplicate Concern Isadore James N N 139225 F Replace TA at rJc $35.00 
31>-06 SPRI A6671656 I 11-0cl-78 I N I s I 7-Jan-08 I 25-Jan-08 !Fired on Bolt Opening !Could Not O..pllcate Concern !Keal !Jim I N I NI 1408281 F !Replace TA under SMP I $0.00 

Barrel Burst (Other than 
1584 I 100 27478 I 31>-0B SPR I E6300714 I 29-Ju~98 I N Pl/PD I 25-Sei>-07 I 8-Jan-08 IChamber) !FlredWhilaObstructed !Freeman !David I Y I Nl135235I F /RetumasRaceived I $0.00 

338 WIN 

$35.00 
271771 MA I 86613730 1!1-Jul-07 N c 17-Jan-oa 17-Jan-08 Fired on Sare Relaas_e ____ Could Not Ou llcate concern 
27580 50 CAL ML069029 23-Apr-97 N S 17-Jan-08 17-Jan-08 Fired on Safe Release Defective Perta 

$35.00 ~Jerrys I N I N 11399231 F 1. ·-r-·-· Sha~ !Maril N N 1399531 F ... -• -
2030 700 
2027 700 

6.BMM Over Pressured Non-Remington 
1945 .J. 700 I 26449 REM 86532877 9-Nov-05 N PD 4-Jan-08 5-Jan-06 Flreann Component Damaaod Shell Gunn Robert I N I N '1389451 F !Rooair at discount I $0.00 ::-1 700 I 20000 

7M~EM 6313931 1-feb-70 N s 3-Jan-08 3-Jan-08 Fired on Sare Release lmoroPer Maintenance Quiroz Joseoh I N I N 11389481 f IReolace TA under SMP I $0.ool 
7mm Ram 

1858 700 20000 Me 6560642 1-Mav-72 N PD 11-0ec-07 15-Jan-08 Fired on Soll Cosing Could Not Duplicate Concern Nikolas Robert 
7MM REM 

1922 700 20000 MA 6587551 1-Aua-72 N 
7MM REM 

1927 700 20000 I MA I A6800057 I 1-Ju~79 N 

c 3-Jan-08 I 3-Jan-08 I Fired on Solt Oosin. 

c 3-Jan-08 I 3-Jan-08 I Fired on Safa Release 

Could Not Oup6cate Concern 
Altered Adjustments or 
components 

2004 700 26269 7MM RUM E6787955 16-Au -01 N POIS 15-Jan-08 22-Jan-08 Unex lained Discha a Safe ON 
~20 7.!Q_ 27418 243 WIN 71305209 31>-Ma -06 N C 16-Jan-08 16-Jan-08 B!!!Y.ed Firing - Firearms 

1940 710 27418 243 WIN 71329234 · B-Sao-06 N 6 4-Jen-08 4-Jan-08 Dafoctlva Parts 
2022 I 710 I 27408 I 270 WIN I 71036333 I B-Nov-01 I N I c I 16-Jan-08 I 16-Jan-08 IFlred on Bolt aosin. 

1571 710 
1968 710 

1928 721 
2084 721 

2077 722 
1946 722 

Confidential 

27408 
27412 

270WIN 
7mmMa 

270WIN 
270WIN 

257 
ROBERT 
308WIN 

71320955 3-Aua-06 I N PD 24-Soi>-07 9-Jan-08 I Fired on Bolt Oosln· 
71239878 17-Aua-05 I N s 7-Jan-oa 8-Jan-06 I ftrect on Safe Release 

125281 t-Jun-50 I N c 3-Jan-08 I 3-Jan-08 I Fired on Safe Release 
270734 1-Jun-52 I N s 31-Jan-08 I 31-Jan-08 I Fired on Safe Release 

165671 
58674 

Could Not Dupicate Concern 
Could Not Dupicate Concern 
Altered Adjustments or 
Components 
Broken or Missing Parts 
Altered A.djuatments or 
Components 
Could Nol OupDcate Concern 
Aiterad Adjustments or 
Components 
Could Not Oui>ticata Concern 

Page 4 of 5 

Adams 

Pence 

Lovelace 
Funkhouser 
Martin 

Fieldson 
Colbert 

Yokers 
Gotchaer 

Youn 
Kant 

Chart es 

Rodne 

Brvan 
Sandra 
Jerem 
USG 

Nathan 
Ton· 

Allen 
Rick 

Thomas 
Ro· 

N IN I 139437 

N IN I 138898 

N I N/138779 

N 
N 
N' 
N 

N 
N 

N 
N 

N 
N 

NI 139765 
N 139879 
N 136939 
N 1139841 

NI 135543 
N 

NI 136949 
NI 139942 

N 
N 

F 

f 

F 

F 
F 
F' 
F 

F 
F 

F 
F 

$35.00 

$0.00 

$0.00 

$245.00 
$50.00 

$200.00 
$35.00 

$35.00 
$0.00 

$0.00 
$0.00 

$0.00 
$0.00 
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2-0ct-06 I Merrell 

15-Nov-06 I Starr --614 

644 B-Nov-05 TTreece v. Remington 
659 6-Jan-06 I Greene 

674 22-Nov-06 I Kuchta 

690 I 73578 I 20-Seo-02 I Hassett 
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James & Debra I 5-Nov-05 I Finger I F 

I 12-Nov-06 
Fired on Safe Release - cut on 

Chad hand I F 

Darrel .. 

Jeff re).' 
Mike 

Denis 

5-Nov-06 

14-Nov-05 
1-Jan-oo 

My Gun Blew Up - Powder burns I ,. 
Blowback in Face - Face T 
Blowback In Face - eyes 

Remington Firearm Damaged 
while using Remington Ammunition 

I 

F 

F 
F 

F 

8-Seo-02 I- Unknown I A 
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A-Bolt Model 70 

TN Pl/PD 700ML I 1-Jan-OO -597MAGNUM 

Pl/PD 700 I 20-Seo-ool - Aoache NY 77 I 
TX $0.00 Pl/PD 700 I 23-Aor-801 

597 
MO $0.00 Pl 700 1 24-0ct-01 
IA $0.00 Pl 721 I 1-Jan-oo 

Soartan 

7400 

7400 

870 

PA $0.00I Pl/S Seven 27-Jan-03 

870SM 

Ammo 

MN Pl XP-100 23-0ct-98 

Unknown 
1148 

597 

870 
597 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
I\) 

...... .... 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

~il~~Hi~~f~~~l~~~f~:.Jf~ 
694 26-Jul-05 I Williams v. Remington 

6-Jan-06 Green 
657 18-Jan-06 Self 
664 6-Jan-06 Ditto 

2025 15-Jan-08 Marceaux 

12-Dec-05 Carrara v. Remington 

777 19-Seo-05 !Thompson 

781 5-Dec-05 !Alderman 

789 5-Dec-06 IMcNichols 
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Mike 1-Jan-oo My Gun Blew U - Cuts to Face F 
Geddes 25-Nov-05 Excessive Report - Head F 
Bob 1-Jan-00 Fired on Safe Release - Thumb F 

Tob F 

Robert F 

Jason F 

Loaan F 

Tessia F 
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Pl_ I 710 I 15-Jun-03 

597 
_:1_!00 

-
Sill_ P230 

B70 
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M-1 Grand 

1100 

Unknown 

Unknown 
Pl/PD 721 1-Jan-00 

TN Pl 710 3-Mar-05 
MO Pi 700 1-Jan-00 

TX $0.001 Pl/PD 710 

597 MAGNUM 
PA $0.00 Pl 710 

Unknown 

1100 

B70 

AR $0.00 Pl 700 I 1-Jan-OO 
597 

$0.00 Pl 600 I 1-Jan-OO 

TX $0.00 Pl/S I 710 I 1-Mar-05 

I 
870 

870 SM 
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77 
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70 
Barrel Burst (Other than Chamber) 

710 
1 ___ I I 16-Jan-07 !Andress !Ashley I 1-Jan-OO !Stitches In hand I F I AL I I $0.00l--P~l/P~D'--11--~ 

1050 21-Feb-07 Steven 1-Jan-OO 

lnexplained Discharge - No 
Mention of Safety Position - Shot & 
Killed Brother I F 

: '.\ E,~:¥:.~~~~~-· 1:§·· : : ; . · , =,O.inm~_;;,~c;r:·r!~r'~deJ - 1 'c::-~ 
~~-:::~ --<=' -~A~1 .. ~ E2:.' I~. 
__ J-----'------...L __________ _i ______ _l ____ _j, rvfy Gun--s-e::;-L;,, 
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TO: 

TO: 

TO: 

TO: 

-- ,, TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

Jtmington. 

Mark Little 

Madison, NC 

MEMORANDUM 
ATIORNEY ·CLIENT PRIVILEGE 

Remington, Madison - CAO 

Jann Jones 
Remington, Madison-Legal 

John Desantis 
Remington, Ilion - CTO 

Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

Don Campbell 
Remington, Madison - VP Firearms 

Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

Jason Gyure 
Remington, Madison - Corporate Controller 

Danny Evans 
Remington, Madison - Director, Service Operations 

Joe Gross 
Remington, Ilion -VP, Firearms Manufacturing 

Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0275 



1 ' 

' 
1 TO: Jessica Bismark 

Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison-- Consumer Affairs Administrator 

RE: February 2008 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW3/10/0B 

MON 0276 



Jtmington. 
TO: Danny Evans (via: E-mail) 
FROM: Laura Watson (for Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 2/29/08 

CONSUMER AFFAIRS 

Totals: 

Mar 10, 2008 
Page 1 of2 

Files Opened 
Files Closed 

92 Unknown potential exposures 

Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

99 Represents a total cost of $14137.03 
6 Represents $4767.34 of the above 

4 Unknown potential exposures 
6 Represents a cost of$75.00 
0 Represents $0.00 of the above 

88 Unknown potential exposures 
93 Represents a cost of$14062.03 
6 Represents $4767.34 of the above 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 
Firearm Cases: 
Williams v. Remington- Information provided to Dale Wills. 

Other Cases: 
None 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0277 



REPORTS\MRFeb2008 
Monthly Report 
Remington Product Service 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MRFeb2008 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMWJ/10/08 
Month Ending 29 Feb 2008 

Page2of2 

LMW3/10/08 

MON 0278 
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Dates Opened', _ .o-February 2008 
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' Dates Closed . _ rFebllJary 2008 
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Dates Opened t __ .ns-Februaiy 2008 
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2124 I 7 I 24788 I 308WIN I 7704364 I 11-0c!-941 N PD I 11-Feb-08 I 11-Feb-06 IFiredwhileobstructed IFiredWhileObstructed !Miles !Charles I N IN 

7MM06 I J I I J I I 'Could Not Duplicate 
211-T':J 7 / 24786 / REM 767432~ 15-Mar-91 __ N__ S __ 11-Feb-08 _ 11-Feb-OSFired oriS!Jfe_Re~a§fL_ Con_CE!m _____ jFranson !Roger I N IN I 140749 F 

7MMOB I I I I I I I 'Altered Adjustments or 
2111 I 7 I 24741 I REM 87606971 27-Mar-95 N S 8-Feb-08 8-Feb-08 Fired on Safe Release Components I Franson I Roger I N I N I 140734 F 
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Dates Opened I . .ns-February 2008 

~~~!~;~f.;.~~~1~~t~,:d~)~~jj~~lf},f;~:f~~i~ti:~;~~~~~Jf~t4~'Z:~fiffri!s~-~~~~11.~ 
~I 597 

2109 I 600 308 

2127 

2131 

2093 

2163 

2120 

2115 

2129 

2140 

2110 

2099 

2166 

2125 

2146 

2141 

2187 

2112 
2155 

2150 

2114 

600 I 20000 I 308 WIN I 6534088 I 1-Mar-73 
350 RIOM 

660 I I MA I 119858 I 1-Jul-68 

100 I 20000 I 243 WIN I A6461316 I 1-Mav-77 

700 I 20000 I 2506 REM I 6515624 I 1-Feb-72 

700 I 20000 I 2508 REM I A6284581 I 5-Allr-76 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

710 
710 

710 

721 

20000 

20000 

25859 

28035 

27478 

25739 

25803 

270WIN 

3006 SPR 

3006 SPR 

3006 SPR 

3006 SPR 

3006 SPR 

308 WIN 
7MM REM 

MA 
7mm Rem 

6808770 I 1-Nov-74 

6470782 I 1-Aua-71 

A6645953 I 20-Seo-78 

06213433 I 21-Feb-95 

E6552012 I 29-Aor-99 

G6210321 I 2-Jan-02 

G6233651 I 14-Mar-02 

C6756214 I 17-Nov-92 

20000 I Ma I B6548839 I 1-Jan-00 
7MM REM 

27271 I MA I S6574111 I 11-Ju~06 

27414 1300 WIN MAI 71295426 I 17-Aor-06 
27410 I 30-06 I 71161238 I 25-Mar-04 

27410 I 3006 SPR I 71001844 I B-Dec-00 

270WIN 271862 1-Jan-52 

3006 SPR 401137 1-Jan-57 

Confidential 

N s 12-Feb-08 

N s 12-Feb-08 

N s 25-Feb-08 

N s 22-Feb-08 

N s 11-Feb-08 

N s 11-Feb-08 

N s 12-Feb-08 

N s 14-Feb-08 

N s 6-Feb-08 

N s 6-Feb-08 

N s 22-Feb-08 

N s 11-Feb-08 

N s 18-Feb-08 

N PD 13-Feb-OB 

N s 29-Feb-08 

N s 6-Feb-08 
N s 18-Feb-08 

N c 18-Feb-08 

N s 11-Feb-08 

N s 22-Feb-08 

12-Feb-08 I Fired on Bolt Closln· 

12-Feb-06 JFlreel on Bott Closlng 

5-Feb-08 I Fired on Bolt Closing 

22-Feb-08 JFireel on Bolt Closing 

11-Feb-08 I Fired on Bolt Opening 

11-Feb-08 

12-Feb-OB 

14-Feb-08 

6-Feb-08 

6-Feb-08 

22-Feb-OB 

18-Feb-08 

Fired on Bolt Ooenln 
Unexplained Discharge -
No Mention of Safety 
Position 

Fired on Safe Release 

Fired on Safe Release 

Fired on Safe Release 

Fired on Safe Release 
Unexplained Discharge -
No Mention of Safety 
Position 

Fired on Safe Release 

Blowback In Face 

29-Feb-08 I Fired on Safe Release 

8-Feb-08 I Fired on Safe Release 
Fired on Bolt Closing 

18-Feb-08 I Fired on Bolt Closing 

11-Feb-08 

Page 3of 3 

lmorooer Maintenance 

lmorooer Maintenance 

Could Not Duplicate 
Concern 
Could Not Duplicate 
Concern 
Could Not Duplicate 
Concern 
Could Not Duplicate 
Concern 
Altered Adjustments or 
Comoonents 

Diiler - Unexamined 
Could Not buplicate 
Concern 

Other - Unexamined 
Could Not Duplicate 
Concern 
Could Not Duplicate 
Concern 
Other - Unexamined 
Could Not Duplicate 
Concern 
Ccli.ifd Not Duplicate 
Concern 
CoulCfNot Duplicate 
Concern 

!!" 
Danny's 
Pawn I N IN I 140984 F 

Longacres I N I N I 140931 F 
Hyatt coin& 
Gu I N I NI 141224 F 

Rex James I N I NI 141999 F 
Sharp 
Shooters I N I N I 140795 F 
Sharp 
Shooters I N I N I 140799 F 

Bell Paul I N I NI 140902 F 

Bass Pro I N I NI 141634 F 

D &L I N I NI 141349 F 
Duncan& 
Co. I N I NI 140565 F 

Miller Eric I N I NI 141994 F 

Stoffel Michael I N I N F 

Taylor Barry I N I NI 141087 F 

ArrinQton Charles I N IN F 

White Roscoe I N I NI 142279 F 
Lock Stock N 
Ba ININl140693 F 

Howell Dustin IN IN F 

Bachelder I N IN I 141849 F 

Dunn Steve I N I NI 141463 F 

Brian I N IN I 142052 F 

NI 142255 I F 
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' Dates Closed 1 ,~February 2008 

2133 7 24745 223 REM 57639595 25-Mar-OO N S 13-Feb-OB 13-Feb-OB F~ed on Bolt Closin Defective Parts Donovan Michael N N 140932 F Re lacs TA at n/c $35.00 
2124 7 24766 306 'MN n04354 11-0ct-94 N PD 11-Feb-OB 11-Feb-08 F"d while obatructed Fired While Obstructed Miles Cha~es N N 141469 F Re lacs at discount $0.00 

2117 24766 

2111 24741 

-21..00 504 26502 
572 I/" 

7MMOB 
REM 7674329 15-Mar-91 

7MMOB 
REM I 57606971 I 27-Mar-95 

17 MACH 
2 50408317 I 27-Feb-05 

N s 

N s 

N PD 

11-Feb-OB I 11-Feb-OSIF"d on Sale Release 

8-Feb-08 8-Feb-08 I Fired on sere Release 

29-Feb-OB I 29-Feb-OB I Bullet Lodged In Barrel 

Could Not Duplicate Concsm I Franson 
Altered Adjustmenls or 
Components 
Other - Unspeciflod or 
Undetennined - Ammunltkm 

Franson 

Rooer 

Rocer 

Gander 

N N 140749 F Replace TA at discount $0.00 

N N 140734 Repace TA at discount $0.00 

N N 142115 Repair at n/c $86.00 
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2120 
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597 
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597 

597 

597 

597 

597 
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597 

597 

597 

597 

597 

597 

597 
600 

600 20000 

660 

700 20000 

700 20000 

700 20000 
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308 WIN 77044 1-0ct-7 

306WIN 6534088 1-Mar-73 N 
350 REM 

MA 119858 1-Ju~68 N 

243 WIN A6461316 1-Mav-77 N 
2506 
REM 8515624 1-Feb-72 N 
2506 
REM A6284581 5-Apr-76 N 

,, 

-

s 

s 

s 

s 

s 

12-Feb-08 

25-Fab-08 

22-Feb-08 

11-Feb-08 

I 
Oates Closed 1 .s-February 2008 

Page 2 of 3 

Michael 
Danny's 
Pawn 

Lonaacres 
Hyatt coin & 
Gu 

Rex James 
Sharp 
Shooters 

~ N 141369 I £" $35.00 

N N 140984 $35.00 

N N 140931 F $35.00 

N N 141224 F $0.00 

N N 141999 F $0.00 

N N 140795 F 0.00 
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2115 

2129 

2074 

2140 

2110 

2099 

2166 

2146 

2187 

2112 

2150 

2114 

700 

700 20000 

700 20000 

700 20000 

700 25859 

700 26035 

700 27478 

700 25803 

700 27271 

710 27414 

710 27410 

721 

Confidential 

270WIN aaoano 1-Nov-74 N 
3006 
SPR 6470782 1·AUQ·71 N 
3006 
SPR 6488010 1-0C!-71 N 
3006 
SPR A6645953 20-SeD-78 N 
3008 
SPR 06213433 21-Feb-95 N 
3006 
SPR E6552012 29-Aor-99 N 
3008 
SPR G6210321 2-Jan-02 N 
7MM 

REM MA C6756214 17-Nov-92 N 
7MM 

REM MA 56574111 11..Jul-06 N 
300WlN 

MA 71295426 17-Apr--06 N 
3006 
SPR 71001844 8-Dec-00 N 

_270WIN 271862 1-Jan-52 N 

401137 1-Jan-57 N 

AB081456 I 20..Jan-76 N 

Dates Closed i . .s-February 2008 

Sharp 
s 11-Feb-08 11-Feb-08 Fired on Bolt Opening lmoroper Maintenance Shooters N N 140799 F Replace TA under SMP $0.00 

Unexplained Discllarge • No 
s 12-Feb-08 12-Fel>-08 Mention of Safetv Position Could Not Duollcete Concern Sell Paul N N 140902 F Reolace TA under smo $0.00 

Unexplained Dlscnarga - No 
s 29-Jan-oa 14-Fel>-08 Mention of Safotv Position Could Not DuPlicete Concern Neves Dewey N N 138446 F repair at n/o-aoodwill $35.00 

. 

s 14-Feb--08 14-Fel>-08 Fired on Safe Release Could Not Duplicate Concern Bass Pro N N 141634 F Renlace TA under SMP $0.00 

s 8-Feb-08 8-Feb-08 Fired on Safe Release Could Not Ouoacate Concern D&L N N 141349 F Reolace TA at discount $0.00 
Duncan & 

s 8-Feb-08 9-Fel>-06 Fired on Safe Release Could Not Duolicate Concern Co. N N 140565 F Reolace TA at nit $35.00 
Altered Adjustments or 

s 22-Feb-08 22-Fel>-08 Fired on Safe Release Componenta Miller Eric N N 141994 F Repair at discount $0.00 

s 18-Feb-<18 19-Fel>-08 Fired on Safe Release Could Not Duplicate Concern Tavtor aarrv N N 141087 F Reolace TA at nlc $35.00 

s 29-Feb-<18 29-Feb-08 Ared on Safe Release Could Not DUPiicate Concern White Roscoe N N 142279 F Replace TA at nlc $35.00 
Lock Stock N 

s 8-Feb-<18 8-Fel>-08 Fired on Safe Release Could Not Duplicate Concern Ba N N 140693 F Reo1ace TA at ntc $35.00 

c 18-Feb-08 18-Feb-08 Fired on Bolt Closing Could Not Duplicate Concern Bachelder N N 141849 F Replace TA at nlc sds recall $50.00 

s 11-Fel>-08 11·Feb-08 Fired on Safe Release Could Not Duollcate Concern Dunn Steve N N 141463 F Replace TA under SMP $0.00 
Jar-Off. No Mention of Safety 

s 22-Feb-08 22-Feb-08 Postuon Could Not Duplicate Concern Kennedy Brian N N 142052 F 

S ·· I 2S:Feb-08 I 29-Feb-08 I Fired on Boll Closin, 

-~ 
.-

Page 3 Of 3 
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Pl Files Opened or C. . _ . Ammo-February 2008 

l~~::;~~,~~fit.:t~~;f;~.1i).~;1~~~;4i~~K~1:~i~&t~~t~:~r.ii}i~:gc;~~~1~t~~:l~1~t1~;T f~JJ~~:~1't§r:~t:E~~t.i~~llr~r~l~~~~£#r~E&t~ii1i~;~YG~iid&~~ 
A-bolt 

Confidential Page 1of1 
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I 
Pl Files Opened or Cle. _ . .'irearms-February 2008 
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;_Qasi;i:Hh.;Rep<11r;.lt;J;l_g!~.'.Q~IJ~d).ll!!IJJ!ilJl.! 

690 I 73578 I I 20-Seo-02 I Hassett 
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Monthly lnsuranc:L. _;ort-February 20of 't 

Chris A 

I 
MN 

I 1 

Page 1of6 

870 SM 

Ammo 

$OOOI ~I XP-100 I 23-0ct-98 

Unknown 

1148 

870 SM 

597 
1100 
597 

Unknown 

-

870 
597 

MAGNUM 

597 

1100 

Sig P230 
M-1 Grand 

Unknown 

1100 

670 

A-Bolt Model 
70 
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-~~~~{~~~t~4~i~~[~?F&~i~ftifil;~~a;j~tf~~~,;:,iZ4~~6~l~~~Ji:: 

" F $0.00 Pt 710 15-Jun-03 

870 

777 ' 19-Se 05 Thom son Jason 1 ~Jan-00 F AR Pt 700 1-Jan-00 

597 z 644 8-Nov-05 Treece v. Remin Jeffre ·$0. I 700 24-0ct-01 

G) ""Cl~ll1!1"1!1!!!!1!!!1!!!~!1!!!!!1!!!!1!1!11!!!!1!!il""!!l!!!!!!l!!!!!'!~!!!!!!!!!!!!!!!!!!!!!l!!!"!!!l!!!!!!!!!!!!!!!!l!I Unknown -I :::0 co 
Pl 

1. 
Z rrl 781 5-Dec-05 Alderman Lo an 1-Jan-oo F $0.00I 

~'fll•6••·•~12!!1-~oe1cll-o~5·C!!lallrrlla~ra1v1. ll!Rlemll1'-'Roll!bllelll!rt••••!!!!l!"ll!I!!- -PA--1 I $0.oo I 

s: 
0 z 
0 
I\) 

CD 
0 

< 659 6-Jan-06 Greene MIKe 1-Jan-oo F I IA I I $0.00I 
m 
Q 653 6-Jan-06 Green Mike 1-Jan-OO 

~ 664 6-Jan-06 Ditto Bob 1-Jan-Oo 

::01 657 I I 1 B-Jan-06 j Self jGeddes 

655 19-Jan-06 Snede ar Robert 

650 1-Mar-06 Hazethursts v. R James 

279 I 115224 I 3-Aug-06 I Bias Scott 

I 25-Nov-o5 I ExcesslveReporf - Read 
Unexplained Discharge -
No Mention of Safety 

25-Nov-05 Position - Death 
Fired on Safe Release -

10-Nov-01 Lea 

Blowback in Face - Cut 
12-Jul-06 I forehead 

F 

F 

F 

F 

F 

F 

Confidential Page2 of 6 

~00 

MO ~00 

TN ~00 

$0~0 

NE $QOO 

LA $0.00 

... Pt 

Pt 

Pl/PO 

~ 

Pt 

Pt 

~ 

Pt -

.. 

721 

700 
Spartan 

710 

700 

700 

917VS 

597 

710 
Catt Hand 

Gun 

-

870 

1-Jan-00 

1-Jan-oo 

3-Mar-05 

1-Jan-oo 

1-Jarl:-oo 

I 13-Ncv-03 

#. 
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453 2-0ct-06 !Merrell 

599 13-Nov-06 I Uselding 

614 15-Nov-06 I Starr 

674 22-Nov-06 I Kuchta 
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James & Debra 

Chad 

Darrel 

Denis 

Monthly lnsuranc'. ,Jort-February 2ooi '<fi 

F I TN 

F 

F I TX 
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$0.00I Pl/PD I 700ML 
597 

MAGNUM 
Apache NY 

77 

$0.00I Pl/PD I 700 

$0.00I Pl/PD I 700 

597 

7400 
::;:.,:-" 

870 

1187 

Pl/S I Seven 

597 

870 

710 

597 

1167 

70 

~JI~~~ 
1-Jan-00 

20-Seo-OO 

23-Aor-80 

27-Jan-03 
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I 16-Jan-07 I Andress !Ashley I 

I 21-Feb-07 I Brinson [Steven I 

I -- ~----

I I I 

1 26-Apr-07 I Sholl K le 

Monthly lnsuranl . _ . >ort-February 200X-g 

597 

I 77 

1-Jan-OO I hand I F I AL I I $0.00[ Pl/PD I 710 B-Seo-05 

552 

1-Jan-OO I Brother I F I I $0.00[ Pl I 710 4-Seo-02 

- --,I ____ 

1 

I Securty Six 

I _____ ,. SPR310 

870 

1-Jan-OO Damaged - Face F NY $0.00 Pl/PD 700ML 26-Aua-02 

597 

597 

597 

597 

597 

22-0ct 

870 

AR-15 
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739 I 133556 / 7-Seo-07 /Roval 

1597 26-Seo-07 I Matthews 

1716 2-Nov-07 I Dovel 
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Christopher F I VA 

Je F I LA 

Patricia (patti A 
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····;4571!fr.~~¥i~ff~I~~~i~~li:~T!~~~:ir~~RtI~ 
760 

597 

SP 22 

597 

$0.001 Pl I 700 I 27-Sep-69 

597 

7400 

-

597 

$0.00 Pl/PD 710 

1187 

870 

--
1187 

597 

597 

597 

870 

-

$0.00 Pl/PD 721 - 870 
-

870 

597 
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1771 16-Nov-07 IDa 

1790 27-Nov-07 !Grimes 

1819 3-Dec-07 I Rhoades 

2025 15-Jan-08 I Marceaux 
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Gaylord F I Ml I 

Richard F I NC 

Charles F I WI 

lob F I TX I 
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870 

-

870 

I $O.ool Pl/S I 710 I 23-Nov-02 

--
7600 

$0.00 Pl/S 700 10-Aui:i-98 

$0.00 Pl/PD 7 

~ 

870 

670 

-

870 

SPR 310 

I $0.001 Pl/PD I 710 I 5-Auo-03 

~ 

870 

597 

597 

597 

870 

597 



\ I Jtmington. 

TO: Mark Little 

Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

Remington, Madison -CAO 

TO: Jann Jones 
Remington, Madison - Legal 

TO: John Desantis 
Remington, Ilion - CTO 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

TO: Don Campbell 
Remington, Madison - VP Firearms 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - VP, Firearms Manufacturing 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield -Plant Manager 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0295 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison-- Consumer Affairs Administrator 

RE: March 2008 · Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW3/10/08 

MON 0296 



Jtmington. 
TO: Danny Evans (via: E-mail) 
FROM: Laura Watson (for Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 3/31/08 

CONSUMER AFFAIRS 

Totals: 

Apr2, 2008 
Page 1 of2 

Files Opened 
Files Closed 

97 Unknown potential exposures 

Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 

· Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

109 Represents a total cost of $15231.44 
11 Represents $4161.44 of the above 

2 Unknown potential exposures 
3 Represents a cost of$50.00 
0 Represents $0.00 of the above 

95 Unknown potential exposures 
106 Represents a cost of $15181.44 

11 Represents $4161.44 of the above 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 
Firearm Cases: 
Williams v. Remington-Trial ended in favor of Remington. 

Other Cases: 
None 

Ammo Pre-liti2ation concerns worked on this period: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0297 



J ' i : 

REPORTS\MRMar2008 
Monthly Report 
Remington Product Service 

Firearms Pre-litie:ation concerns worked on this period: 

REDACTED 

LMW 4/2/08 
Month Ending 31 Mar 2008 

Page2of2 

Jack Sisk- Customer got some deoris in eye while shooting his M/7UU ritle. Had some 
medical costs that he wanted us to cover. Agreed upon M/700 as settlement. Release 
form signed, replacement ordered. 

REDACTED 

Toby Marceaux- Customer claims he received extensive injuries while using Remington 
ammunition and a M/710 rifle. We found that the incident was due to a non-Remington 
shell. We agreed upon replacing rifle as goodwill, customer signed release and 
replacement ordered. 

REPORTS\MRMar2008 LMW4/3/08 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0298 
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I~ 597 

I~ 597 

1.-...1 597 

I~ 597 

1-1 597 

~I 597 
600 

22B3 I 600 I l308WINI 33184 I 1-Feb-65 I N 

2209 I 600 I 1350 REM 
MA I 61069 I 1-Mar-66 I N 

6MM 
2244 660 REM I 131375 I 1-Jan-69 I N 

22-250 
2191 700 20000 REM A6249929 27-Jan-76 N 

22-250 
2290 700 29743 REM 86481274 23-0ct-03 N 

2506 
2261 700 20000 REM 6389184 1-Jan-71 N 

2506 
2206 700 25789 REM G6326357 17-Jun-03 N 

2220 700 25735 300 RUM E6766B65 2-Auo-01 N 

2234 700 27389 300 RUM G6619050 24-0ct-06 N 
300 

2253 700 26354 SAUM TT006591 25-Nov-03 I N 
300WIN 

2254 700 27455 MA F6235464 31-0ct-02 I N 
3006 

2208 700 20000 SPR I 66343860 I 30-Jul-81 I N 

2235 700 27478 
3006 I I 
SPR F6243061 28-Mav-03 I N 

2278 700 308 WIN I C6732807 I 1-Dec-92 I N 

2192 700 25657 308 WIN\ 56538835 \ 27-Seo-05 \ N 

Confidential 

Dates Opened Fut.arms-March 2008 

s I 28-Mar-08 I 28-Mar-08 I Fired on Bolt Closing Concern 

Could Not Duplicate 
s I 6-Mar-08 I 6-Mar-08 I Fired on Bolt Closing Concern 

Other - Unspecified or 
Undetermined -

c I 17-Mar-08 I 17-Mar-08 IFired on Safe Release Firearms 

\ 3-Mar-08 \ 3-Mar-oa \Fired on Bolt Closing 
Could Not Duplicate 

s Concern 
Altered Adjustments or 

s I 31-Mar-08 I 31-Mar-08 IFired on Safe Release Comoonents 
Could Not Duplicate 

s I 24-Mar-08 I 24-Mar-08 I Fired on Bolt Closing Concern 
Unexplained Discharge 

s I 6-Mar-08 I 6-Mar-08 I Safe ON Broken or Missing Parts 
Could Not Duplicate 

c I 11-Mar-08 I 11-Mar-08 IFired on Bolt Closing Concern 
Could Not Duplicate 

Pl/S I 13-Mar-08 13-Mar-08 Fired on Safe Release Concern 

I 1a-Mar-08 
Dissatisfied with Service -

c 18-Mar-08 Firearms Other- Unexamined 
Altered Adjustments or 

c I 18-Mar-08 18-Mar-08 Broken Part Comoonents 
Could Not Duplicate 

s I 6-Mar-08 I 6-Mar-08 I Fired on Safe Release Concern 

c I 13-Mar-oa \ 13-Mar-08 \Fired on Safe Release Improper Maintenance 
Could Not Duplicate 

c I 27-Mar-08 I 27-Mar-OB I Fired on Safe Release I Concern 
Could Not Duplicate 

s I 3-Mar-08 I 3-Mar-08 I Fired on Bolt Closina I Concern 

Page 4 of 5 
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l?lr.!!~l'.IJl..IJ'.l_e/iP.~~lifl 

I Apodaca I Richard I N I NI 143669 I 

I Wilcox I James I N I NI 142514 I 

Vulsovich John N I NI 143128 I 

Jones Elmer N IN I 142329 I 

Guns Galo N INI 143768 I 

Lachut Martin N I NI 1434121 

Selrnar Pav! N I NI 142552 I 

Bailev Randv N N 142767 

Wild West N Ne_ 142386 

Trioo Tirnothv N N 143205 

D&L N N 142692 

Crossan John N N 142524 

Jack Smith N N 142507 

Melbourne N N 143650 

Rothbera Charles N N 141973 

;;,;~t~{:~;-:·\~~ 
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I __ 2~~-'-- 700 I 

2193 700 

2195 710 

2230 710 

2258 710 

2257 710 - 870 

,_., 7400 

I I 600 
MOHAWK 

SP10 

~I SP10 

Confidential 

20000 I f!Efv1_l 6537136 L 1-Mar-72 I N 

26352 R G6350072 4-Nov-03 N 

27408 270WIN 71230430 12-Jun-05 N 

7MM 
27412 REMMA 71228777 31-Mav-05 N 

7mm 
27412 RemMa 71226727 28-Jul-05 N 

7MM 
27412 REMMA 71238945 8-Aug-05_ __ N 

-------

20000 243WIN 6431462 1-Feb-72 N 

Dates Opened h.-~"'rms-March 2008 

_J_s__J_17-Mar-QBj 1}-Mar-OB I Fired on Safe Release !Components JStone-emplGreg I N I NI 143141 I F 

PD 3-Mar-08 3-Mar-08 Blowback in Face Broken or Missing Parts !Allison I Nick I N I NI 142326 I F 
Firearm Component 

PD 4-Mar-08 4-Mar-OB Damaged Broken or Missing Parts !Moore !Shane I N IN I 142368 I F 

Could Not Duplicate 
s 13-Mar-08 13-Mar-08 Fired on Bolt Closing Concern !Lennox !John I N I NI 142934 I F 

PD 20-Mar-08 2-Apr-08 Fired on Bolt Closing Other - Unexamined !Shelton I David I N IN I 143920 I F 

Altered Adjustments or 
__ C: _ _10-M_!!:.2.!!_,1.0~Mar-08 Fired on Safe Release Components I I oanielsvillel N I NI 143335 I F 

s 6-Mar-08 6-Mar-08 Fired on Bolt Closin Concern N N 142490 F 

--
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Dates Closed ~ .. "...ms-March 2008 

597 
under 

N s 

, 22451-:100 308 WIN I 10002 , 1-Apr-e4 I N I C I 17-Mar-oa I 17-Mar-oa fired on Safe Release Im ro er Maintenance Blevins MIKe I N IN I 143131 I f recall $35.00I 
Replace TA under 

2283 600 308 WIN 33184 1-Feb-65 28-Mar-08 I 28-Mar-08 I Fired on Bolt Closln - Richard N IN I 143669 F $35.00 
2209 I 600 I I 350 REM MA I 61069 I 1-Mar-66 N 

2244 660 6MMREM 131375 1-Jan-89 N 

2191 700 20000 22-250 REM A6249929 27-Jan-76 N 

2290 700 29743 22-250 REM 66481274 23-0ct-03 N 

2261 700 20000 2506 REM 6389164 1-Jan-71 N 

2206 700 25789 2506REM G6326357 17-Jun-03 N 

1757 700 20000 270WIN A6780118 11-Jan-80 N 
1781 700 25791 270 Win G6293061 14-Feb-03 N 
2220 700 25735 300 RUM E6766965 2-Aua-01 N 

2234 700 27389 300 RUM G6619050 24-0ct-06 N 

2253 700 26354 300 SAUM TI006591 25-NOV-03 N 

2254 700 27455 300WIN MA F6235464 31-0ct-02 N 

2208 700 20000 3006 SPR B6343880 30-Jul-81 N 

2235 700 27478 3008 SPR F8243081 28-Mav-03 N 

2278 700 308 WIN C6732807 1-Deo-92 N 

2125 700 25739 308WIN G8233651 14-Mar-02 N 
2192 700 25857 308WIN 56538835 27-SeJ>-05 N 

2243 700 20000 6MM REM 6537136 1-Mar-72 N 

2141 700 20000 7mm RemMa 86548839 1-Mar-64 N 
2183 700 26352 SMMMAUSER 06350072 4-Nov-03 N 

694 710 27410 3006 71122640 15-Jun-03 N 

2195 710 27408 270WIN 71230430 12-Jun-05 N 

2025 710 27410 30-08 SPR 71130078 5-Auo-03 N 
2155 710 27410 30-08SPR 71181238 N 

2230 710 27412 I 7MM REM MA 71228777 

Confidential 

s 8-Mer-08 I 6-Mar-08 I Fired on Bolt Closl"' 

c 17-Mar-08 

s 3-Mar-08 

s 31-Mer-08 

s 24-Mar-08 

s 8-Mar-08 

PUC 13-Nov-07 
s 20-Nov-07 
c 11-Mar-08 

PUS 13-Mar-08 

c 18-Mar-08 

c 18-Mar-08 

s 6-Mar-08 

c 13-Mar-08 

c 27-Mar-08 

s 11-Feb-08 
s 3-Mar-08 

s 17-Mar-08 

PD 13-Feb-08 
PO 3-Mar-OS 

Pl 26-Jul-05 

PD 4-Mar-08 

PUPO I 15-Jan-08 
s I 18-Feb-08 

17-Mer-08 I Fired on Sele Release I Undetermined- Firearms IVutsovlc:ll 

3-Mar-08 I Fired on Bolt Closing I Could Not Duplicate Concern !Jones 

31-Mer-08 I Fired on Safe Releeso 

24-Mar-08. I Fired on Bolt Closing I Could Not Duplicate Concern I Lac:llut 
Unexplained Dlsc:llarge Safe 

6-Mar-08 I ON 

31-Mar-08 I Blowback In Face I Leaking Primers I SlsK 
31-Mer-08 I Fired on Bolt Closing I Improper Maintenance I Rayner 
11-Mar-08 I Fired on Bolt Closing I Could Not Duplicate Concern I Balle 

13-Mar-08 I Fired on Safe Release I Could Not Duplicate Concern 
Dissatisfied with Service -

18-Mar-08 !Firearms IOthor-Unexamlned ITrl1 
Altared Adjustments or 

18-Mar-08 I BroKen Part /Components 

6-Mar-08 I Fired on Safe Release I Could Not Duplicate Concern I Crossan 

13-Mar-08 I Fired on Safe Release 

27-Mar-08 I Fired on Safe Release 
Unexplained Disc:llarge --No 

5-Mar-08 I MenUon of Safety Poslllon 
3-MarToe I Fired on Bolt Closlni 

17-Mar-08 I Fired on Safe Release 

13-Mar-08 IBlowbacK In Face 
3-Mar-08 I a1owback in Faca 

Unexplained Discharge - No 
18-Mar-08 I Menllon of Safety Posillon 

Firearm Component 
Oamaced 

Page 3 of 4 

Improper Maintenance 

Could Not Duplicate Concern 

Other - Unexamined 
Could Not Duplicate Concern 

. , Altered Adjustments or 
Components 
Other - Unspecified or 
Undetermined - Firearms 
Broken or Missing Parts 

Other - Unexamined 

Stotrel 
Rothba 
Stone
emolovee 

Arrington 
Allison 
Willlamsv. 
Reminaton 

Moore 

Marceaux 
Howell 

James N IN I 142514 

John I N 

Elmer I N 

Guns Galore I N 

Martin I N 
Se I mar 
Pawn Sho I N 

Jack I Y 
DJ I N 
Randy I N 
Wild West 
Guns I N 

Timothy I N 

D&L I N 

John I N 
Jack Smith 
un 

Melbourne 
Polle 

Michael 
Chartes 

Gre 

Charle• 
Nick 

Trevor 

Shene 

N 

N 

N 
N 

N 

N 
N 

N 

N 

NI 143128 

NI 142329 

NI 143766 

NI 143412 

NI 142552 

NI 138091 
NI 143770 
NI 142767 

NI 142386 

NI 143205 

NI 142692 

NI 142524 

N 142507 

N 143650 

N 141943 
N 141973 

N 143141 

N 142906 
N 142326 

y 

N 142388 

Tob' Y I NI 142757 
Dustin N I NI 142643 

N I NI 142934 

F 

F 

F 

F 

F 

F 

F 
F 
F 

F 

F 

F 

F 

F 

F 

F 
F 

F 

F 
F 

F 

F 

F 
F 

F 

Replace TA at n/c 
Replace TA under 
SMP 
Replace TA at 
discount 
Replace TA under 
SMP 

Repair at discount 
R6place in -exchange 
+ addrl oun 
Replace TA at n/c 

Reoair as needed n/c 
Replace Jn exe/lange 
w/ 84268 
Replace Ta at 
discount 
Replace TA under 
SMP 

$35.00 

$35.00 

$0.00 

$0.00 

$0.00 

$0.00 

$310.00 
$35.00 

$0.00 

$75.00 

$853.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
$35.00 

$35.00 

$75.00 
$0.00 

$0.00 

$0.00 

$215.00 
$35.00 

$0.00 
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694 710 

Confidential 

27389 300 RUM G6619050 24-0ct-06 N Pl/S 

27410 3006 71122640 15-Jun-03 N Pl 

-l 
Pl Files Opened or Clu~-=·•Firearms-March 2008 

13-Mar-OB 

26-Jul-05 

13-Mar-08 I Fired on Safe Release 
Could Not Duplicate 

, .. iconcem 

Unexplained Discharge - No 
18-Mar-08 !Mention of Safety Position !Other- Unexamined 

Over Pressured Non-

Page 1of1 

Wild West 
Guns 

Williamsv. 
Remington I Trevor 

N 

N 

N 142386 F 

y F 
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Monthly lnsuranc...~.cport-March 2008 

Unexplained Discharge - No Mention of Safety 
1-Jan-OOI Position - foot 

28-Nov-051Blowback in Face - Face 
1-Jan-OOIBlowback in Face - eyes 
1-Jan-OOI M}'9_11_nB~w_Up - Cuts to Face 
1-Jan-OOIFired on Safe Release -Thumb 

25-Nov-051Excessive Report- Hea 
Unexplained Discharge - No Mention of Safety 

25-Nov-051Position - Death 

: ..... 

Page 1of4 

F 

F PA 
F IA 
F ... 
F MO. 

F TN 

~--
_;!f•-. 

Pl 

$0.00 Pl 

$0.00 Pl 
$0.00 Pl 
$0.00 Pl/PD 
$0.00 Pl 

$0.00 Pl 

$0.ool Pl I 

XP-100 

Unknown 
1148 

870SM 

597 
1100 
597 

870 
597 

MAGNUM 
597 

1100 

Unknown 
110il'" 

870 
A-Bolt Model 

70 

870 
700 
597 
700 

Unknown 

600 

870 
710 
721 
721 
700 

Soartan 
710 

700 

1-Jan-00 

24-0ct-01 

I 1-Jan-00 

6-Apr-01 
1-Jan-OO 
1-Jan-OO 
1-Jan-OO 

I 3-Mar-05 

I 1-Jan-00 
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Monthly lnsuranc..~.c1port-March 2008 
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TO: 

TO: 

TO: 

TO: 

) TO: .. 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

.. 
TO: 

Jtmington. 

Mark Little 

Madison, NC 

MEMORANDUM 
ATTORNEY - CLIENT PRIVILEGE 

Remington, Madison - CAO 

Jann Jones 
Remington, Madison - Legal 

John Desantis 
Remington, Ilion - CTO 

Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

Don Campbell 
Remington, Madison-VP Firearms 

Scott Lester 
Remington, Madison- Director of Licensing and Accessories 

Jason Gyure 
Remington, Madison - Corporate Controller 

Danny Evans 
Remington, Madison- Director, Service Operations 

Joe Gross 
Remington, Ilion - VP, Firearms Manufacturing 

Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0316 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion -Product Service Manager 

FROM: Laura Watson 
Remington, Madison- Consumer Affairs Administrator 

RE: April 2008 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

·Files Opened during the month - Ammo related and Fireanns related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW5f7/08 

MON 0317 



~mington. 
TO: Danny Evans (via: E-mail) May 7, 2008 

Page 1 of3 FROM: Laura Watson (for Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 4/30/08 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

90 Unknown potential exposures 
74 Represents a total cost of $13720.35 

7 Represents $5091.35 of the above 

7 Unknown potential exposures 
3 Represents a cost of$2700.00 
1 Represents $2500 of the above 

83 Unknown potential exposures 
71 Represents a cost of $11020.35 
6 Represents $2591.35 of the above 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 

Firearm Cases: 
REDACTED 

Other Cases: 
None 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0318 



REPORTS\MRApr2008 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns cont'd: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

LMW 517/08 
Month Ending 30 Apr 2008 

Page 2 of3 

Tim Monsees/ Hartman- Tim Monsees is an attorney and his client had an accidental 
discharge with a M/700 1966 production. Dale requesting information. 

REDACTED 

REPORTS\MRApr2008 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW5/7/08 

MON 0319 



REPORTS\MRApr2008 
Monthly Report 
Remington Product Service 

Firearms Pre-litigation concerns cont'd: 

LMWS/7/08 
Month Ending 30 Apr 2008 

Page3 of3 

Troy Foster- Issue was originally closed on September 2007. Customer had an accidental 
discharge with his M/700 which caused some damage to his home. He is requesting 
reimbursement for damages. I requested that he submit a receipt and we would evaluate. 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0320 
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2386 I 700 I 27478. l 243 Win l F6212134 J 7-Aug-02 

2293 I 700 20000 270WIN 6731593 1-Mar-74 
2204 I 100 20000 270WIN. '86217599 2-Mav-80 

2306 I 700 27508 300WM S6414814 9-Aug-01 

2355 700 27130 300WM S6402122 22-Mav-02 

2346 700 20000 7MMRM A6742409 24-Mar-79 

2361 700 20000 7MMRM B6603856 1-Jul-84 

2362 I 700 220728 1-Jan-00 
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Dates Opened, __ ...• ms-April 2008 
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29-Aor-08 
Cartridge'.Cases . 

Other - Unexamined oamagMcfuring ilnn9 Erb Lee N N F 
30-Aor-08 Blowtiack In Face Other - Unexamined Blacklock Jack N N F 

. ,,: . . Could Not Duplicate 
iv1d1n1y~~ ' 2-Acr-08 !Fired on Safe Release Concern Ray N N 143594 F 2-Acr-08 

2-Apr-08 2-Aor-08 I Fail to Fire Improper Maintenance Bart Elliot N N 143907 F 
. ~ ~ . - Could !'.Jot D_uplicate 

l:~r-08 I Fired on Safe Release Concern Kowal Alan N N 144037 F 7-Aor-08 
Could Not Duplicate 

Fired on Safe Release Concern Oliver Terry N N 144607 F 
Could Not Duplicate 

Fired on Safe Release I concern McCune Harvey I N I N I 144526 I F 
Leon-

25-Apr-08 25-APr-08 I Fired on Safe Release Improper Maintenance Guerrero Joseph J __ N I N I 144847 I _f 
Unexplained Discharge -
No Mention of Safety 

18-Aor-08 Position I Other - Unexamined I Hartman I I y IN I I F 

Page 4of 5 
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Could Not Duplicate. 
8-A r-08 8:;4. · r-08 Fired on Bolt Closin Concern Fox Robyn I N IN I 143857 I F 

30-Apr-08 30-Apr-08 Fired on Bolt Closing 
Could Not Duplicate 
Concern Griggs I N IN I 144687 I F 

Barts 
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A6742409 24-Mar-79 N s 

86603856 1-Jul-84 N s 

71226727 28-Ju~05 N PD 

71413154 15-Nov-07 N s 
71360354 13-Mar-07 N c 

....,.,,_ 
Oates Closed1. __ <>-April 2008 

t7-Aor-08 17-Aor-08 Fired on Safe Release 
Leo~ 

25-Aor-08 25-Aor-OB Fired on Safe Release lmnroner Maintenance GLJerrero Jose oh N N 144847 I F 
.... -...:~· 

143920 I 20-Mar-08 2-Al>r-08 Fired on Boll Closina Could Not Duollcate Concern Shelton David N N F 
I 

8-Aor-08 8-Aor-08 Fired on Bolt Closino Could Not Duollcate Concern Fox Robyn N N 143857 
30-Apr-08 30-Aor·08 Fired on Bolt Closina Could Not Duplicate Concern Grtaas N N 144687 
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690 I 73578 I 20-SeP-02 I Hassett Chris 

777 I I 19-SeP-051 Thompson Jason 

:i 8-Nov-05 Treece v. Remington Jeff rev 
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Remington Firearm Damaged while using 
8-SeP-02 Remington Ammunition - Unknown A 

~----

Barrel Damaged (Other than Burst) -
1-Jan-00 hand F 

14-Nov-05 Blowback in Face - Face F 

Page 1of5 
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Ammo 

MN ~ Pl I XP-100 23-0ct-98 

Unknown 

1148 

870SM 

597 

1100 

597 

Unknown 

---
870 
597 

MAGNUM 

597 

1100 

Si_ll P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 

AR $0.00 Pl 700 1-Jan-00 

597 

MO $0.00 Pl 700 24-0ct-01 

Unknown 
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~~ii~~~ 
600 I 1-Jan-00 

870 
71 O I 6-Aor-01 
721 I 1-Jan-OO 
721 I 1-Jan-00 
700 I 1-Jan-00 

Soartan 
710 I 3-Mar-05 

700 I 1-Jan-OO 

700 

917VS 
597 
710 

Colt Hand 
Gun 

870 

700ML 
597 

MAGNUM 
Apache NY 

77 
700 

700 

597 

7400 

870 
1187 

Seven 
597 

-
870 

710 

I 1-Jan-00 

I 27-Jan-03 
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.:.l-"-"'' I 1···· <fF~ 
l (' --- l 

552 (' _ l 
- . -.· 

;1,1~~:--0: r~:u··. -:;0t' ,~_·.' ~ ~-,<1 ~;'-.r-C7 A•~1rru11:~ :;r. t;::·:00f,'r_1 - 11.·1: l"i'Jrllt, 

. [_,.."''""' .. - ·1 
. .. $0.00 Pl r I - I j j j unexplaineaDTsCharge -·Noiyrent1qr:1~of_- , ., . , _.. •· j 

1050 21-Feb-071Bnnson Steven 1-Jan-oo Safety Position- Shot & Kllled,Brother ;:__ F · . • 710 4-Sep-02 

l~~t====c::~~i~:-::-----_L:--:-__ _...._~~ ,,, ' '' ' ' '°"' ,, '""" " I I ,, '_-'I· • ~~:.:~":,~"' I R .. . ('' r· - ~ r, r , ,~ '"·'. 

,">·;c 1125 
"'~'.'~ "( .,,. ~/,, C)_;,- ~!....-·~·- :_;f.... - i·1i;T~r~- ,,::, :'°1.Ji~-:: 

·.'!,_1rr1~!4:T~'F;;a~~c1~;C!«t:_,_ Fi~-,., - c~::·= 
,- ' -~ .< . ~, •. ,, 670 

1229 26-Apr-07 Sh611 Kyle _Ny__ $0.00 Pl/PD 700ML 26-Aug-02 

-'·1-l r!h;Jo:-. :1 :;-"~- ~-==-~~=-
p7.; 

\ ;,9: 
'4k~1 

14· 

'·... 
142~ 

~ 43.~ 

1.;3: 

()-J.JI<:-:' . 1..<st·~,. Dc:e~-. 

- : . ~' ,- . .. ::• ~~: Dcir:;; 
i.: ~ ~. ' =------;- ----;.,.---.-- --··--

:~ ,_Jui~ J: bi ·>Nr ',.'\/:'' 

., f'.-1 

.. -1\t.:("f\7 t\"r1;!"-n .. I ' ' "~ ') 

.. , :.r· :_•·;__ ._;·-~ -. 3.0':/ f ·rJ •_. ..... •::_ 1~ it~i-,1, iP[;. ;·.,.:,•.~ 

M\' GUr, i''e'N Uc- Pc: i•:-r h:r "--~-;; = o,, 
-, ~- - ~ ,:1 ~;" 0 

~·. _ .. t u:e..,..., U :; ._,_ .. 

'IJ . t~ 7 rndrks 
._:i.-.,,·· Uy ,:_u,. [) 

(_} . '. '.: ; ·~ ; ~· . 

' ~ ~ , . ·-"~ ''· ~ ..... - '·, ._~ ~ /) 

:::::-..0.,1 •:' ,:,-;, 

: ~·- 1' •:•;, '.t.·• ~epe3 ?Z ea .-

•', .~· 

--; i,,'. e==== 
l~: '"·': 1•!-C'.'::. '·c·:r·.v t_;·; I-

~ ,\'.'.; ,,· ... \.: ~: r ..... -~ .-::~ ... - "ll'' " :,. ··1 !· ,,-. -~~ -, ' : ~ -

~ ~.: ' ~· 

739 l 133056 l 7 -seP:o71 Raval I Christopher I 6-Nov-04 I Mv Gun Blew Up - face and hearino I F I VA I I 

Confidential Page 3 of 5 

) 597 ( l 
:..-., 

·~·:;' 597 (' J 

J 597 r ') 

597 I ( 

~~~\ 1 597 I ~l 
( 

i J 22-0ct c 
670 ( 

o-~~ 

( 

._,:., AR-15 <' -,, 

°'= 597 ( l 
3W.C \ SP22 c -.) 

II 597 I $==~ 
$0.001 Pl 700 27-Seo-691 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
w 
w 
en 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

Monthly lnsura~, __ ,port-April 2006 

•! ·~ ~ .,. f::-! 

597 
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Jeri 29-0ct-06IMY Gun Blew Up -eve F LA 

r-_ _,__ ____ _J_ ____ J_ _______ _i.__ _____ .L ___ _h,;';' 
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2-Nov-07 I Dovel Patricia Coatti 1-Jan-OOIAmmunition Exoloded - particles to face I A 

f1n--;sr 

-~~-===:;;"""===~~~~~==========================-= 

16-Nov-071Da Gavtord 

1790 27-Nov-071 Grimes Richard 

3-Dec-07 I Rhoades Charles 

\' I--~:'.'-·.'·~ ;:l,' 

~·~. j::E"t"I ::iP i\s,1--· '."'.' 
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15-Nov-07 I Fired on Safe Release - cut thumb 

19-Nov-07 I Fired on Safe Release - cut thumb 
Barrel Burst (Other than Chamber) -

18-Nov-07 I scratches 

,_,:;.I 
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7600 
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870 
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SPR 310 
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-
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I 
1-Jan-OO 
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Jtmington. 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

Mark Little 

Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

Remington, Madison - CAO 

Jann Jones 
Remington, Madison - Legal 

John Desantis 
Remington, Ilion -CTO 

Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

Don Campbell 
Remington, Madison - VP Firearms 

Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

Jason Gyure 
Remington, Madison - Corporate Controller 

Danny Evans 
Remington, Madison - Director, Service Operations 

Joe Gross 
Remington, Ilion -VP, Firearms Manufacturing 

Danny Diaz 
Remington, Elizabethtown -Director, Firearms Development 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

,....,, 

MON 0337 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

TO: Christy Mitchell 
Remington, Madison 

FROM: Laura Watson 
Remington, Madison- Consumer Affairs Administrator 

RE: May 2008 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0338 



Jtmington. 
TO: Danny Evans (via: E-mail) June 10, 2008 

Page 1 of2 FROM: Laura Watson (for Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 5/31108 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Clos.ed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

50 Unknown potential exposures 
57 Represents a total cost of $14663.51 
7 Represents $7464.51 of the above 

0 Unknown potential exposures 
1 Represents a cost of $0.00 
0 Represents $0.00 of the above 

50 Unknown potential exposures 
56 Represents a cost of $14663. 51 
7 Represents $7464.51 of the above 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 

Firearm Cases: 

REDACTED 

Other Cases: 
None 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0339 



REPORTS\MRMay2008 
Monthly Report 
Remington Product Service 

REDACTED 

. Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MRMay2008 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW 6/10/08 
Month Ending 3 l May 2008 

Page2 of2 
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LMW6/10/08 

MON 0340 
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2373 700 

2422 700 

2391 700 

ConfidenUal 

84010 17 Rem Fir 

20000 22-250 REM 

25791 270WIN 

25857 280 REM 
26436 300 SAUM 

----

$6610487 26-Jun-07 N c 12-Mav-OB 

A6257061 22-Jan-76 N c 23-May-OB 

D6847437 20-Feb-95 N Pl/PD 6-Mav-OB 

06605365 21-Aug-02 N s 
S6464599 13-Feb-03 N s 

77489 1-May-67 N s 
1-Jan-OO N PD/S 

12-Mar-02 N s 

Dates Opened i =•"rms-May 2008 

12-May-OB Damaged during firing Defective Primer Erb Lee N NI 145357 I F 
Altered Adjustments or 

NI 145795 I 23-May-OB Fired on Safe Release Components Szaida Mitchell N F 
Firearm Component 

6-Mav-08 Damaged over Pressured Reload Mann John N N 145093 F 
Could Not Duplicate 

Fired on Safe Release Concern Moslev Clifton N N 144701 F 
Fired on Bolt Closing Other - Unexamined Kumm Jerome N N F 

14-Mav-OB Fired on Safe Release Improper Maintenance Pasternak Keith N N 145423 F . Fired on Bolt Closing Other - Unexamined Umstattd Wilburn N N F 
6-Mav-06 I Fired on Safe Release Broken or Missing Parts Western Firearm N N 144766 F 

Page 2 of2 
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2422 700 20000 

2386 700 27478 

2391 700 25791 

2390 700 25857 

2403 700 

Confidential 

22-250 REM A6257061 22-Jan-76 

243 Win F6242134 7-Aua-02 

270WIN 06847437 20-FaD-95 

260 REM 06605365 21-Aua-02 

3006SPR 71489 1-May-87 

Dates Closed 1 - - •• ms-May 2008 

N c Szaida Mitchell N N 145795 F $0.00 

N PUS Blacklock Jack N N 145642 F $100.00 

N PVPD Mann John N N 145093 F $0.00 

N s Moslev Clifton N N 144701 F $0.00 

N s Pastemak 

Page 2 of 2 
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A-Bolt Model 
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Confidential 

Carrara v. 
12-Dec-05 Remington 
6-Jan-06 Greene 
6-Jan-06 Green 
6-Jan-06 Ditto 

I 1B-Jan-06 I Self 

I 19-Jan-06 !Snedegar 

..,..:-.....,': 

Monthly lnsuran. .. ~-.<eport-May 2008 

Robert 26-Nov-05 Blowback In Face - Face F 
Mike 1-Jan-OO Blowback in Face - eyes F 
Mike 1-Jan-00 My Gun Blew Up - Cuts to Face F 
Bob 1-Jan-oo Fired on Safe Release - Thumb F 

I Geddes I 25-Nov-05 I Excessive Report - Head I F 
Unexplained Discharge - No Mention 

!Robert I 25-Nov-05 I of Safety Position .. Death I F 

James & Debra 5-Nov-05 I Mv Gun Blew Up - Thumb and FinQer I F 

Chad 12-Nov-06 I Fired on Safe Release - cut on hand I F 
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I PA 
I IA 

$0.001 Pl 
$0.00 Pl 
$0.00 Pl/PD 

1MO $0.00 Pl 

I TN !0.00 Pl 

$0.001 Pl 

Pl/PD 

Pl/PD 

710 
721 
721 
700 

Spartan 
710 

700 

700 

917 vs 
597 
710 

Colt Hand 
Gun 

870 

700ML 
597 

MAGNUM 
Apache NY 

77 
700 

700 

597 

7400 

870 
1187 

Seven 
597 

870 

710 

~~~t~~j 
6-Aor-01 
1-Jan-00 
1-Jan-oo 
1-Jan-oo 

3-Mar-05 

1-Jan-00 

1-Jan-OO 

20-Seo-OO 

27-Jan-03 
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Monthly lnsuran.,,,-r<eport-May 2000 

27-Nov-07 IGrtmes~- 1Rlc:hard I 19-Nov-07 !Fired on Safe Release - cut thumb 

3-Dec-07 I Rhoades lcharles I 18-Nov-07 
I Barrel Burst (Other than Chamber) -
scratches 

l l I I 
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TO: 

TO: 

TO: 

TO: 

I 
TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

~mington. 

Mark Little 

Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

Remington, Madison - CAO 

Fred Roth 
Remington, Madison-Legal Counsel 

Jann Jones 
Remington, Madison - Legal 

John Desantis 
Remington, Ilion - CTO 

Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

Don Campbell 
Remington, Madison - VP Firearms 

Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

Jason Gyure 
Remington, Madison - Corporate Controller 

Danny Evans 
Remington, Madison - Director, Service Operations 

Joe Gross 
Remington, Ilion -VP, Firearms Manufacturing 

Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

Kevin Lance 
Remington, Mayfield - Plant Manager 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0354 



TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Laura Watson 
Remington, Madison- Consumer Affairs Administrator 

RE: June 2008 · Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0355 



Jtmington. 
TO: Danny Evans (via: E-mail) July 8, 2008 

Page 1 of2 FROM: Laura Watson (for Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 6/30/08 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 
Ammo Cases: 
None 

Firearm Cases: 

73 Unknown potential exposures 
51 Represents a total cost of$8631.76 
9 Represents $4467.76 of the above 

0 Unknown potential exposures 
0 Represents a cost of$0.00 
0 Represents $0.00 of the above 

73 Unknown potential exposures 
51 Represents a cost of$8631.76 
9 Represents $4467.76 of the above 

REDACTED 
Other Cases: 
None 

Ammo Pre-litigation concerns worked on this period: 
None 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0356 



t 

REPORTS\MRJune2008 
Monthly Report 
Remington Product Service 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

LMW 719108 
Month Ending 30 June 2008 

Page 2 of2 

Hartman- Customer had an accidental discharge with a M/700. Dale Wills handled this 
case. 

'· 

REDACTED 

REPORTS\MRJune2008 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LMW7/8/08 

MON 0357 
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Dates Opened Ammo-June 2006 

Firearm 
Case # Model # RAMAC Cal.IGa. Serial 
none I I I I 

~~~~: · ·. ~:~1~;. ;;;~_y. g-xl:J~*Jt~J~~t;f"tffl~· ~~g\~~t1g~it~~~'~qb~~;lt·L~:~~me FirstName I Prelit Lit R-E Product 

Confidential Page 1 af·1 
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Fireann 
Case# Model fl RAMAC CalJGa. Serial 
none I I I 

Con~dential 

Date of 
Manuf 

Dates Closed Amriio:.June 2008 

obs01ete .. ·: . /~~~:~_.· ·.-·D~ 1~~l;;~i~Q~~f~{f~5:fl~~Y:~-~J~::~f~?~='i~ 
Firearm? - Conceny Opened;' .·.'·Closed:--.; Alleged Cliiini,li}l.Cus 

Page 1or1 

.·: ,:.S~l~ti~-,~j;:;}Dj~~ LasiNa~~~FirstName Prellt Lit R-E ·Product Settlement AMOUNT 
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Oates Opened Firearms-June 2008 
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Dates Opened Firearms-June 2005 
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.. _ 

2442 .I 600 243WIN 52447 1-SeP-63 y s 3-Jun-08 3-Jun-08 IEired'on:S'Ste·ReiE!ase I Could Not DupRcate Coliceffl".ISiic La£1Y N NI 145451 F 

2433 600 243WIN 76012 1-SeP-66 y s 2-Jun-08 2-Jun-08 !Fired on 5!1fe Release lco~ld ·Not Du~litl!te concern ls'ix : Larrv N N 145457 F 

2458 700 20000 243WIN 6604515 1-Jan-DO N s 11-Jun-08-·I 11-JLJn-08 !Fired on S
0

afe Release I Could Not Duolicate Concern BJ Gunsmithina N NI 146204 F 

\ 

Confidential Page2of3 
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Dates Opened Fiream;s-June 2008 

'· ,; '.' ·, ····~· 

case#~:~;"; RAMAC Cal./Ga .. · Serial 'i.?~!i;r';j~i~~~~f~~~~~~~~f~iW£ ./:J::~~-~ ··~ ,·.:~.,. 

2496 I 700 I I 25-06 I I 1-Jan-OO I N I Pl/PD I 23-Jun-08 

2460 700 270WIN C6306264 

2473 700 25771 270WIN E6327272 
3006 

2459 700 20000 SPR 86418548 
7MM 

2493 700 REMMA 371792 

7MM 
2456 700 27097 REMMA G6709042 

8MM 
2488 700 20000 REMMA A6473726 

2503 710 27408 270Win. 71122855 
3006 

2490 721 SPR 38420 

Confidential 

13-0ct-88 N 

23-0ct-96 N 

1-Mar-83 N 

1-Seo-68 N 

6-Dec-07 N 

22-Jun-77 N 

16-Jun-03 N 

1-Jun-48 y 

S I 11-Jun-08 I 11-Jun-08 

Pl/PD I 16-Jun-08 I • IBlowback in Face 

s 11-Jun-08 Fired on Bolt Closin 

s 24-Jun-08 Fired on Bolt Closin 
Unexplained 
Discharge - No 
Mention of Safely 

s 10-Jun-08 10-Jun-08 Position 

s 20-Jun-08 20-Jun-08 Fired on Bolt Opening 

Could Not Duolicate Concern 

Over Pressured Factorv Load !Shrawder 
Altered Adjustments or 
Components ICharrat 

Could Not Duolicate Concern I Jacobson 

Could Not Duplicate Concern I Sulfridge 
Altered Adjustments or 
Components Perkins Jr. 

Pl/S I 26-Jun-08 Fired on Safe Release I Other - Unexamined Hardin 

s 23-Jun-08 I 23-Jun-08 I Fired on Safe Release !Could Not Duplicate Concern IWinn 

Page 3 of3 

Cimino's 

Carl L. 

Al 

David P 

Euaene 

William 

Chris 

Michael 
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Oates Closed Firea1t1i=t..June 2008 

Firearm . . .Date or ·Obsolete .• · .... 
Case fl. Model# ~c c41.fGa. seri~F. Manut . Fif8arm1< CoriCGni· ·~· OOSMif·: . ChiCO.tf~~··::•rnono•.rt:-1o;m'.t)jj CiirirfrriPC1H•'-'.,.."";!·"·('~-·.;!;,,..,;;;s,;1 .. ?"~<::·(j/ .. ·~;:::;;:;'.l·3StN30if!';""1.'·~·aijj~ame'.!-~prp! jf. riF -. ER'.;E ; .. _ .. _'Pr~ . I l : Amount 

·,r,~ p'.1'.1-.;r,t :._.o:..r 1,:;,_;.-;(1 ·_;·1·:!0•- ''f' ·:-.-1 - f r~ro>d.T\1~ i:.'-L''J 1 ·-" 1 i>" -~;. _::.~ _ _.i':-'11 ·_;g -= -= -=- --::-= ?'?.~=-=~.,.=->;;>et- --=---~ 

: ~ ', .. 

.... - •4 '.' 

·.',:" 

,~·-'.' ~ 1,1 ;:J ,-

• :· ''~·!' ~_9j:.:}~~r~~ ... ?:M3! ~~ . 

,.'.~ __ . r-i~~t' ?::::~::_i;:".j '.J /0 ,t;1-·;1 

\..-- 'I --· ,· ;i:'.:__s. __ t,-~ ~;_~-~::· ~ -;:·~:·-'-~~], 

-~·.'':.L!~:_:'.'~ , !_?._.!-1 i:.t~'.~1 . ;~-~·J_·1~9L ___ _ 

?92 ]~!}~~~ -~ ??_·~~g-CJ ~ 

2S;;>:?:":"~ .: ·~- ~ :: ··1 :,~ C"' 

! Hi-.1'' ;'.J::_:.:(]Y __ .;·_~-

_:~~~~:::~=-~ - ; ~-

i7 1~~.m, ;~~, ~}~::::_•_,,,~ Co·! 

1 :-J:ff:fif; ;.~:.;~:!_".:'.d}~-2.._,_ 2_:,_\;-;-~ ·--~'1 --- ~ "i 

, ·~ _HM'._'1 ;;;_q>,;~;_d:_:_y. r:'. '.·.::~~·~-c:~ _ 

·.1 •11-1ri:1R~_£~j~j~~·'._, ~-.'i'"i·O' 

·G 17 ~P.~1-: 1 2'.1:.:;~.Z-651\1 24-~,ov-Ccl -1· -·· . - . . . . .. - .. 

' ~-~·--+--~7 __ ,.i~"h. 2~?~·'..'.-:_...:·.~· '.-'. 

i 1·· HMR i A~·c1~~7.,,i ·t ..'...,__ - __ , __ !:_ _-:'·. ~-'...•. ·3 ' ' : t 

,, 

.) ' 

! " ?~ .. ' ,'1 .t;.. in-:-. 

I' ·~' ':J't 

c-: ::.! ... , ,'; ~."- ''. 

.r.1·J: ?<_.J,,,-.;J"; r' [.Ji-:. 'I I~ 

..... - ;r •. :~\ay_-,_,) i 17 .llli~-~-.. d j~) (J.;:• ~:~··~ u~, 

1··i-J; ;?5- ,:~, __ 1:].~/ .• vt:r!S',__:;'.°~_.J_;' 

;::-l~C".l'.:) 
1 

·:·1 •.10'',~_'=:2.i ·~~~·;r ')~ trr''';·.~ !'.:·."." E;-;;l"Jt'ci 

?.'.' \';~~ '.,~ ~ 3 •11_'[: sa l Ja:'l ~1,'I'.~ •::-~r:'.".,j",1 !-._:";Ip-: 

.·Lr, -<::.i i _ 1_, :J·t·,·G? . .'~'. ;:i_:' ·,.:;:,._·JO::• .:1 • '; 1,~"·J('.~ 

;·::r ~ ~ _':.:r-._r,q /(!:, ,-, i•.'J'.•. q ... 

'1-~,: -~-.~1r;.C." ,.-,.,c~_' ~-'3·~_ .. ·~ 

10-._1_')--·? ,"y ,._-.f-l13,1 ''f 

'. ; ~ r.' 1\ ~'..:: _ ::; _·.._,) O:'. "irt·.__;11>1, •• 1;r.,;i1>!·ff·• i•;..;,--.-·,,_ 

:-_r ~ ,ur-·1"\ ,~L~L .. : c .. , -.·.:; 3. !1~11c_~ 1·r 
2 _:1J·' ·lR ,.., ri:, -lrr):..-<;'ri fl,,'( 

"' _:- ,. .... ._;,,, ,~. r.,•· ... 

1. ~!_;·:__-_(·,..,._ '. :c. ,_'.,) ·~·11 0_~_ ;~<_,;,·.· tJr 

;-1~/r'Q . ;:- -~.'.J'J-18 ~ _.1 ..iUP·l_:-'B '•• . .,_vr 
' 

--:-1.• 
·-: t .~ 

:•: 
·~\r11~. Ull';PF·>1r,.,,, 

: ---:~ :· -~ ,. " i ; ·; r n ' · 
',.f'-.:tc •. 

·J.,,ip', :.1.-·-1 

'".cf 

-1 l)nd•d•·rn11'.~-: - ; Ii~:.;: 

, J!r"f U -C>_.,.,-.·nc · 

_;q•: .'·~_ l,;l-o_:J ''•_ ::- . 
.::::.:11-,er - Uns:..:ec.•,arj .,. 

/ ,·r 

'.~'i;:i.·~c~ 1.:i.; 

,\..... 

-1- U_: _~·:·c·:-r:!'1::_:1_ -!.1~~!"'' c:t::=> c=c•=o -a= '. ~,· . , . 
_!•'.&-. i~.":::,~·;1' C:'! - . 

.,Jri11~1~rrr-lf'i;J - _:.:,:,~a~··$ 

.".it/':• 

}>' ~--~~,.-~,..,.,;:_• ,.._:rr.1 
·-,sp1~·:.r1 ·;·1 

J:r,e· 

·~,··'"~ 
·~L - ~-.,. J - . 

-' ' ~f '-r; 1'" .,. -~ ' ., ~- '- -~- .. 

1-r_,r·,;·F,:«• 

""'G:-.9'.'"E';-)·rr1•FE"l'f- 1·:;r:·1r·~ .:::

;;.-i,:i• 'I· ',f '· ·1h~11 • 

l..1 ·,- ... .f cr•r; 

"<•,ot>f '.)' . 

>-i-

"•,,:\ 

..Ji '.t·tn;• r,.,1~~ .1 i :1 l ··:--, '..- S··-

~~~~;,~,~ '.'.1:,1~~~~ff~;-~3c~ ' 0~"~Y·c·· 
':: ~:~· ~·-: ·.".:~- ':::~ :~ 

J:".!nt-:-· 'Tlrr~e'J - ;·,. f'd:;,-o; : ('·:;" n 
O: 1e• -Lnc:f~~.:~ ~-- , . ----

. 1 .1 •.:..!_i":!~:~r1t"SJ - ~:~-"'~; ___ ; llu.i<:~i 
~.-:i·er- L.1 r':.~>'.::c1r:2a '.)r 

,. 

( ~-_.,..., .. 

,·:-· 

,1,.-, 

- ~7 !i~i_il ·\~);~;~?.~' -~'~VC!&t=-=:~ -~ 9- ~.c.Jr~',,~ .. ~<>c~' .,)r···Jernr.~ j-,,,,.,,;,'n·- :.r1,, 

:-.:t ,;-~ - s,,2::~1 .:• .. - -
~ :\.;:l ~: 

--· '',',}:"" .:.-.:.;:·y·:·'..1 

~.,•:::...: ~~~~:·::__::_~·~· .:(-r~- >i 

\...,-· -"I w,, v<·.'o_',Q~. ;-:,::,, ; .:, !-~ - -
- "" 

•t-- :R . .l ~--~ :y 

7;_ LR ?.;. 

243WIN 
"'._.~Qf'l):..;.!F 1""' 

52447 I 1-Se 

0 l. 

y 

I 243WIN 76012 I 1-Se, y 

Confidential 

··;·1 , ! ,n '·.::\ 
~ 

:0'3 --

J ·:: _ _. 

"·.i''' 

c:o= ..,,_~a~-~~·;=1 ·.'°:,_r ~;·· .: ca ~i~t'\~;~-y;~·~1~~ .. ~~'j8·,~T :> 

" " .. l'"r'"' ··1e::: 
J"!.·:c .. · f'.:'. ._; 

; S t 1r.;~·...., C··,np~'. .;?r,~-~· .-n~-l'· _j,, lr-'J":· 

>-Uh ~L1t- nn..ct =-· 
s 3-Jun-06 I 3-Jun-oa !Fired on Safe Release 
s 2-Jun-QB I 2-Jurl-08 I Fired en Sale Release 

Page 1cf2 

-<g-~;-~~ 

-~--::::=::::: n._-_..,_..i=_ 

Six Lany 
La 

I ~· •;; ;I •:;,_,.,,,.,.· 

~'.'. .t':... -~'-_'. 

..J1"''·· .. 

.;_.,,_;~ 

•{,~1J.:, ···" 1n '• ··-::· 

:_i :··,;"lS. '"!Uf·t :c ( 01, f: .. 

E ';!:':5 
' 
.:t:: :L 

" ~ ;1! 'l -

-.- f''"b' .. 'l'/o\t· 7 :_,") <~I-"'-, 

,.,,.:-.,'1" i- .r .~, .~: 

0 •:: '"'.'- ' I i"·.' -1~,>....,,"1," 

... ~ .-

,)._,•-, 

· •. !C.8 - rl \•l'=' ~ ·, 

·:_:-,: -~ 

:!:' .-

~: ;-; 
".]• -~. 

~--~'f"'=""<.°7'•~~ -=":.QO'\ 

'-'· ¥.::-

,, 
11-·.=-~· . :·~· 

-~::· 
~o=~-=-~deooe.-·:J\J '-'C-·~---;: :-1~1(' 

: ~. ., .. , -~:-:-:; 

o:-:·· 

\ 
"!"fl": .,~;e .•.·,:,, - <::::i 

N N 145451 F Replace TA-iiilder 
N N 145457 F Reolace TA uncferSMP 

. 
.;\.! 

[ 

.! 
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Firearm 
Case II Model II RAMAC 

2411 I 700 27488 

2458 I 700 20000 

2460 700 

2459 700 20000 

2493 700 

2456 700 27097 

248S 700 20000 

2362 700 

Confidential 

Cal./Ga. S<irt~I 
22 250 
REM E6205162 

243WIN 6604515 

270 WIN C6308264 
3006 
SPR 86418548 

7MM 
REMMA 371792 

7MM 
REM MA G6709042 

BMM 
REM MA A6473728 

22072B 

-·--·\ 

Dates Closed Fireaims-June 2008 

~a~~~,r ·..:. ~~:::;;~ ca~m· ·::·o~~~~:::;~_:!~f:t~:Jt~·~;.:Afr~~~~~~1:V6if~~%l';ffi.f.~i~:%f7:i~;~fJ~~~~~;fft!ffe~fj,§.J&;~~~{~/:C~~Jj~ 
19.-Dec-95 N POIS 19-Mav--OS 16-Jun--08 

1-Jar>-00 N s 11-Jun-08 11-Jun-OB 

13-0ct-88 N s 1hlun-08 11-Jun-08 

1-Mar-83 N s 11-Jun--08 11-Jun-OB 

1-Seo-68 N s 24-Jun-08 24-Jun-08 

8-Dec-07 N s 10-Jun-oe 10-Jun-08 

22-Jun-77 N s 20-Jun-08 20-Jun-08 

1-Jan-oo N Pl 19.-Apr--08 11-Jun-OB 

Fired on Boll Closina Othor - Un•xamined 

Fired on Safe Release Could Not Duolicate Concern 
Unexplained Discharge - No 
Mention of Safotv Position Could Not Duolicato Concern 

Altered Acfiustments or 
Fired on Bolt Closino Comoonents 

Fired on Bolt Closlna Could Not Duollcate Concern 
Unexplained Discharge - No 
Mention of Safe!v Position Could Not Duollcata Concern 

Altered Adjusbnents or 
Fired on Bolt Ooenina Comnnnents 
Unexplained Discharge ~ No 
Mention of Safety Position Other - Unexamined 

Page2 012 

Umstattd 

Charrat 

Jacobson 

Sulfridne 

Perkins Jr. 

Hartman 

-~ ,.. 
" 

" -

WilbL1m 
BJ 
Gunsmithino 

Clmino's 

Al 

Davld P 

Euaene 

William 

~~tr~ 

IP:! 

:::·::. 
Pro<iu6! Preut Ut CR-E Sett1emeiit Amount 

N N 146375 F Con.Gurner paid for rePaino $0.00 

N N 140204 F Replace TA at n/c $35.00 

N N 146240 F Reoair at dlsount $0.00 

N N 140238 F Reoair at discount $0.00 
estimate 
repairtreplacement of 

N N 146489 F carts $0.00 

N N 146229 F Reoair at nlc $50.00 

N N 146627 F Replace TA under SMP $0.00 

y N F dosed per Dale Wills $0.00 
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Case# 
none 

Firearm Model # 

Confidential 

RAMAC 

Pl Files Opened or c1o5ea-Ammo-June 2008 

Product Cal./Ga. Serial ti~irT~~~~r1~~~l!~'.~w~~~~·a-~~£~J~~~;::~Y£~~I~f~~~t~.£~mkr.'.: ::i~~~e . ,' .· 
GistName FirsiName PreLit Lit R-E 

I 

Page 1 of1 
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2496 1-Jan-00 

2473 700 E6327272 I 23-0ct-96 

Confidential 

Pl Files Opened or Closeo-Flrearms-June 2008 

(~f1*~~~~:;ii\tfi~}1~;:~ './i~~i~~~~ !: Fii~i~:~r'ne··i'reut-"<lrt 

F 

N Pl/PD 146135 F 

N Pl 
N Pl/S 

Page 1of1 
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Monthly Insurance Report-June 2008 

case# Repair# ·Date o;pened ·1~1rhant LastN~n · Fi~tNl~f:, ';;·yg~i~;g{f[~~!f~~~~~1tl~B~~if.afiu~~fii'~jffJ~~~~f~1Jf3a~:;:~fCZ:. ·.'.:rti~airest if:wa1 i:ost ;dh~~m·,, ·'Model 
. ,-• . · · Date of . 

·· ·:;oManutacture · 
. I 1 

~ 597 r l-
279 1-1152241 3-Aua-06 IBias I Scott I 12-Jul-06 I Blowback in Face - Cut forehead I F I LA I I $0.001 Pl 710 13-Nov-03 

_J ) 

I I I I I =.= _~ . ' -=-=- = "' 597 I 

'-:.-.c ; 597 {_ 11 ~ 
-:-- I -1 I J..,~~ .. 

6! . . . - ' -- ~ :,o~ _ _ ~:~ ?o====1
l 

T- ' ~- '•\<'.".:~ ~~'~ ·- - = '( ;~~ ( 

~c- ~', , -= ,,:: ~ ,<'' , ' ~-~=- -- -~= )\ ~~~ 
-- ) 597 I (~ - 'i 

( I 
I-'> c - - l 

2503 I I 26-Jun:OBIF1arding !Chris I 1-Jan-OO Jf'iredonSafeRelease-cuUscartoeye I F I FL I I $0.00I Pl/S I 710 I 16-Jun-03 

:J I I I I k_::: ·. . .. ,, . -- 1 I I I I I ) 
( 

~ , ~'I 
.._·1 .... '..) .·.-; 1 G;.,, ~:·...: ... ...,;; ~, ·~: __ :,_: ·, . r; j 

.!i.n;!"''n1'i0n ~~xp:~n~n · ri(J.~ ~-·~: 
597 ( l 

4')/ 

~05 
~(}"? 

·:-1-.. -
\,....,":"••-,-:· 

;. 1;.•n .on 
- _o 

':_ .. JIP 
597 ~ --· l 

':i!t:~..:! C1_.r -;~; ~J:::~~:sr: .,.J. 1.j 597 
~.' ~(- 597 ?k·v·U0-/~ 

< 
-- c 'v ~- -~ - 597 '"' 

~==========s======~·::;>·c;'==: ·' · - "-____ -":c_s _ _ CAV15 
1--t~~~;;;;;;::::~::c::~==:;i:~~ =-":· -." ,, ' --- --~=· .. 597 l 

= = = • •• ---~ 1100 
• ~- SPR22 I ( ) 

146135 13-Jun-OB Shrawder !Carl L. 1-Jan-00 Blowback in Face - powder bum to face F PA $0.00 Pl/PD 700 23-0ct-96 
2496 I I 23-Jun-oa I Hoover I Charles (Tony) I 21-Jun-OB IBlowback ln Face-lilOWback to fae____ I F - I TX I I so.oo[ Pl/PD I 700 I 1-Jan-oo 
_:;J.~ 

z4ii'f,. 
7,~51 

',,,_-, 

:;1·-:·:r 

J ,- ., 

'.: ;_q-~ ,· :~ [;,'., t --~::-.. -~.-~ 
-~~ .. C .... n ::.:~ .'; '· ~-· - ,- .. ~ 2 ·. i 2· ~ 

.-,,-.;;,r!li-j 

l 
7600 I --- . -~ 

~ 
J~ = ,--;-~-

~' ' ;;· ,, 'C\')•(C•"""d,''==·='=•-=··:o';:::'==::::;;;;:;::=:=== 

1' " I I I I I I< ,,.'."' ~ "'~> ""''~._,, 
(' 

__\_ 
r==I I I I I t 

' -Bolt Model 7 <._ -- l 
5-Nov-05 !My Gun Blew Up- Thumb and Finger F I TN I I $0.00 C PllPD I 700ML 453 I T 2-0ct-06 !Merrell !James & Debra I I 1-Jan-OO 

( J ~97 MAGNU~ r -1 
599 I I 13-Nov-06 I Uselding I Chao I 12-Nov-06 I F~Je Release - cut on hand I F I I I $0.00I Pl/PD I 700 20-SeP-00 

( l f\pache NY 7, < - 'I 

614 I I 15-Nov-06 I Starr I Darrel I 5-Nov-06 I My Gun BlewlJp - Powder burns I F I TX I I $0.00I Pl/PD I 700 I 23-Apr-80 
( 11 597 I < 
644 I I 8-Nov-05 !Treece v. ReminlJelfrev I 14-Nov-05 IBlowback In Face - Face I F I MO I I so.001 Pl 700 I 24-0ct-01 
ese I I 6-Jan-06 I Greene I Mike I 1-Jan-00 !Blow6acfln Face - eyes I F I IA I I so.ool Pl 721 I 1-Jan-00 

~ ·- "' ' - ~ "'"""'°"'' I r J _...__ F <, =~. ' 
..,,... - ' 

~ Spartan I E:=~ 
JI 7400 ( --1 01;.!11.J;..;._ 

I I =)I 7400 I ~ 
> 870 r 7-

674 I I 22-Nov-06 I Kuchta I Denis I 22-Nov-06 I Fired on Safe Release - cut thumb I F I PA I I so.ool Pl/S I Seven 27-Jan-o3 

Confidential Page 1of4 
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Monthly Insurance Report-June 2008 

Confidential Page 2 of 4 

lf.~·.;~.~:~t{~;~!/i;.,~f!!V-;;;;.~;;.~/::/~;·: ~··, ~:.' .. .'·:·!t:~:: ... ·.-:~~\\,,..:·_:· .. ·· · ·· ;;._,: ·. · :.-)-: .o_a~~·~t ..... 
·~iPr6~uct·:;~·: .. :·LIJ,·c.•U:RepairEst:.Ac:tual .Cost '·Cohee!!'! ··Model · Manufacture' 

Ammo I _._ 

23-0ct-sa 

71 a I B-Sep-05 
552 
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Monthly Insurance Report-June 2008 

Case # Repair# Daia opened · taim~ni ta~t NEiii:: \. Fifsu:;~·~~T~·:::')'t~~fu]f~~~f?g~i~J~~1~&l~~[f~~~~l~t~~~1\'.@f§rrt'~f!J;j~{~~tI'il~{;;;;f~~~~i~~~f.~;J~~icai'.cd~eem' -· · Moder ··',~~~=!re 
I I I I Unexplained Discharge - No Mention of Safety I I I I J 

1050 I I 21-Feb-07 Brinson Steven 1-Jan-00 Position - Shot & Killed Brother F _ $0.00 Pl -... I 710 I 4-Sep.02 
, . 

_),·.:' _.-:~,..c-'t' .::C:.:.:.:;;~..__ £ -~o=.· -.~,..,~~··£ri::.;. £~_,.: ' ,". -'.: .- :-_~""~-~~ -- - : ,,: ___ .,, __ '-t<: o<f =·-
~ , ~0 0 ~.,~ d" ·#3C.o.~~J"".g-.,~.-'"~~~-_;;. ·. . . ~-~~-\~tt!!.i~"'-c'o>""''}!.l:- ~~-t/N<~ '°~~""''" ,,, . .,. • 

.·. ~;:;::::~:r: ~~J;< ::·t·~~~I!~~~~~:~~:~ ::• ··i~ ··~. c 1;r~, 
(; 

26-Sep.07 Matthews Jenv 29-0ct-06 My Gun Blew Up - eye F $0.00 71 O I 26-Seo-O 1 
,.t...-_;._~-'J, ,"~I)\__)._,, ;.t:;;1 •J~J - -~~.'.' ~-1-::-:-,------:---;•~ · '.i 

j~ . ~~~~J:~·,~!7 ::.: ;-~~t~~i!:f 01~!~~&l~,;~ ·•,:,<_·:~ ::.:. c ;,,· • •• 

j ( . J := " I C . =: ~Barrel Burst (Other thiln ChilmhEr)- 'eft band and 

·,°" : ., ~ :;:.::. f!t~: ... ~i;·; ~~~~~:-.~:fj~~~~;~~L~¥r~gF~7 - .. . ~~it . 

1650 

. ~-· - o~r'·~:~'~\: <,~':'.~ ,''.~~',. " : :::~~7,~~,...~0"' ;~~{~~,;'.:~~~-;~~·i,"~:O; "· -:_-~. q ,;- , ~.~~~---~;,~, 
1771 I 1 1s-Nov-01 liJaY = f'Gavlora I 15:Nov=tlf' ·,.-FFeaCi~aleRele~ __io.oo 23-Nov-02 

17so I 
11 l.::. 
'./f?:C 

1819 I 
171R I 

~
~1.--s ... o -·--··-

SSS 
0 

978 
1 

2412 I 
. ,,~ ·-

0' 

Confidential 

I 

I 
I 

I 

;~~7E~ '-~ :ae:: 0~0-€-.,..'4}_,,.._~·~- & ._,. ,,~ "'· ·.~... ~ --- --·---- ·:-·-rr· :-''' I 7600 I~ 1 ~· 

27-Nov-07 

'o 
-·/".,._,.,;,..:.. 

3-Dec-07 
?-Nov-07 .. ,,_,. 

!Grimes 

"' ·~ 

lRhoades 
I Dovel 

:'.1.~·-~ ,:' __ ,;~:-;__:_e'"-'?. 

Q 

!Richard 
:_,·_-.1,. 

·~ f ·,..,-'. 

TCharles 
I Patricia (Patti 

' .... .::;1.;:-·c. 

~;av:-~ 

1--re~-o 7 
0-'"~an--C8 

Burkey 'C~'I 

: t:uba'r 1ks 'sarr 
~ '~·e. ·~~,~ :_ ~ .• - ~ ... ·:f . ..;"'~ 6' ,,.,\. - ~ 

20-Mav-oa lMcDonald !Dan 

<1!:,._;·" \..,~.~- ... 

19-Nov-07 F~edon sar:,~ele_:_:ie - cut thumb F NC ~0.00 Pl/S I 
. '' ' ~· i _, - . >. ' •• ''-., 1., . 

;;.:!~......, ::-- b ~ ~ - ;. -~-: )':= · ·'" · · "a ~ "::'"- - __ ~=o=-=·=-==== 

T 

I 1S:Nov-07 lBarre!Burst(OtherthanChamber)-scratcfies ___ l F I WI I I $0.00I Pl/PD I 7 I 30-Apr-02 
I 1-Jan-oo !Ammunition El<Plodeci--J>aitTclestciface I A · l I I $0.001 PllPD I 721 I 1-Jan-00 

?.u ~ ".1~~~;~;.~',1 ';~•·:~~~•S·--~~:''.', ,:~ -=-;~- , 870 

)i~~C C ~.i ::.:;;,,if: ',, ,~ ii'·~ • ·: ~: ;;j•o:;: 7~; .~ , - . , SP;;;1" 
~-- --- 597 

T 1-Jan-OO I Blowback in Face - eye I F I IN I I $0.00I Pl/PD I 504 1-Jan-OO 
S7o { 

~· '-..._n-!::'. ~~I!- g'.::,_:o "f '.:.> ~ 

S97 < 
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Confidential 

Monthly Insurance Report-June 2008 

... Date of 
• Manutactur.:.. .~~j~?.j~~:~i~~~~~J~~~~:\4i'.:C.;.'.~epairEst Actuai cost _ -··--· 

I -
~~ci.:.1 

Page 4 of 4 



(_ 

TO: 

TO: 

TO: 

TO: 

TO: 
l 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

~mington. 

Fred Roth 

Madison, NC 

MEMORANDUM 
ATTORNEY-CLIENT PRIVILEGE 

Remington, Madison-Legal Counsel 

Jann Jones 
Remington, Madison - Legal 

John Desantis 
Remington, Ilion - CTO 

Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

Don Campbell 
Remington, Madison - VP Firearms 

Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

Jason Gyure 
Remington, Madison - Corporate Controller 

Danny Evans 
Remington, Madison - Director, Service Operations 

Joe Gross 
Remington, Ilion -VP, Firearms Manufacturing 

Danny Diaz 
Remington, Elizabethtown - Director, Firearms Deve.lopment 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0371 



f 
\ 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product SeNice Manager 

FROM: Christy Mitchell 
Remington, Madison-- Consumer Affairs Administrator 

RE: July 2008 - Monthly Report 

I have enclosed a copy of the monthly report for Product SeNice. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHLYCOVER.DOC CSMB/6108 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0372 
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Jtmington. 
TO: Danny Evans (via: E-mail) August , 2008 

Page 1of3 FROM: Christy Mitchell (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 7 /31/08 

CONSUMER AFFAJRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

64 Unknown potential exposures 
7 4 Represents a total cost of $14663 .51 

5 Represents $2715.83 of the above 

3 Unknown potential exposures 
1 Represents a cost of $0.00 
0 Represents $0.00 of the above 

61 Unknown potential exposures 
73 Represents a cost of $14663.51 

5 Represents $2715.83 of the above 

============================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 

None 

Firearm Cases: 

None 

Other Cases: 

None 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0373 



REPORTS\MRJuly2008 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM 715/08 
Month Ending 31July2008 

Page2 of3 

MON 0374 
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REPORTS\MRJuly2008 
Monthly Report 
Remington Product Service 

REPORTS\MRJuly2008 

.REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM 7/5/08 
Month Ending 31 July 2008 

Page 3 of3 

CSM7/5/08 

MON 0375 
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Dates Opene ... -.·irearms-July 2008 

~,t~~~~;\~{f~~~i:::~~i:~~{r<~~:~~~&~~~~·~r,~~~~~~~~:-·~~z~~~~~~=~~~:·:~:.:,~!f~~.::;~ii~g~i~~~~~b~·:~.::;:~:~~'i:~:~:~~/,::.~f.~'·. ::.,-~a~tii~r::~r P~:~i~i~~~2~~~rC~/j~[J~:~;~~~;.·'.'/'.:.::l:~~;t 
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Dates Openeurirearms-July 2008 

~:~~7J[0~~~~~i~t~~~-2~d~)~~:i,f~t.:~~J~~~~);J:ti~~~~;~1~:~~~~:~~:~'.;.,b~~t~},'.~~~:Xi~it~g~~~~~:~~~-:_~;l:z:J~~K~~~~~~:!::Eli\~A{~~~t~~-~~~~;::,:1j~i~!~~i1k~~i.;iii·.::;:.~3:ij~g_,~:::i~~~~~~ 

Altered Adjustments or 
2526 700 20000 243WIN 6543939 1-Jun-72 N s 9-Jul-08 9-Jul-08 Fired on Safe Release C6moonents ,. Tekulve Brian N N 147384 I F 

Could Not Duplicate 
2426 700 26436 300SAUM 56464599 13-Feb-03 N s 7-Jul-08 7-Jul-08 Fired on Bolt Closina Concern·-- .i. ··•• Kumm Jerome N N 147002 I F 

7MMREM. Altered Adjustments or 
2543 700 20000 MA 6637999 1-Mav-73 N s 17-Jul-08 17-Jul-08 Fired on Bolt Closina Comoonent~ Paooas Dr Robert E N N 147633 I F 

2503 710 27408 270Win. 71122855 16-Jun-03 N PUS 26-Jun-08 . Fired on Safe Release Other - Unexamined Harding .. Chris N IN F 

"" 
·"\•· 

25661 710 27410 3006 SPR. 71069233 17-Jul-02 N PD 31-Jul-08 . Fired on Safe Release Other - Unexamined Brown Jim N IN F 

24901 
Could Nsit Duplicate 

721 3006 SPR 38420 1-Jun-48 y s 23-Jun-08 23-Jun-08 Fired on Safe Release Concern /Winn I Michael I N IN 
Could Not Duplicate 

146674 I F 

721 3006 SPR 380068 1-Aor-56 y s 20-Jun-08 20-Jun-08 Fired on Safe Release Concern /Tyrone I John I N IN 146624 I F 

F 

Confidential Page 2 of 3 
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Dates Openeo-r'irearms-July 2006 
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Oatas Close.-..... eerms-July 2008 

;~~'.~'~ , ~~~\",; if~:'c~::c.:i:,~~~-;::':~~;__:~t: faia::r'.~~:Jfie~:;;~ ~~ee:·'~~~:~~'- .li::,f :~~~~~:~;~~~;b~ ·L_;_,~ :: caii•~. -~~:,{i;~~iNa~~ c; .~ f~~arr]ec.. • Pr•LI;·~i:tl'~~~ ':fi:·~ · :~.i?.:";;!~~cli. ~ .. : :~~wr~;;i..';;i~ :~;,.~~~~id. 

ICJ 597 )\~:, •'3 ~- .- ' 

lJ 
"" 

L"""' 
'.;tr-er - ';:--· 

~ ~ . , - :. , ~ I •':";' • - ~;::· -.-•' 597 

,.--- ._,•:.~ '-.,··\', 

597 '1265'': - --. ' .. ~ ,.._,~ ... 

~ 'JI $~ ''"' ,, ,,,, """'°'' ,,,,, - ' , . ',,, .. . ~ 
1 1 1 '? ,"td=:f. c~,. 1 1 I I I 

·:-1 ··, .·:" · -:·r - J:.: -:· . ~·-·r, '~" ,· :.:::.::A...: "_ ... 
597 ,pc II , 7"."'~ti'.' , ' r ,, ,-

(J 597 

r: -,, ~ 

~ I I I ·-I I I I I ~·- f,other·lCP>pec1f,edcr 

. :~ ~-:~~~~ ~!~.;~·:~\~ •'2~·~:~~~·"·~..:.1 ~:~~ .~;.·_• _'_.3 N ~., c·· ~~. JL.r•-( ,~ - iu:-1,:~:.- f:?- ,.~--~c:~ ~~ ~ ,, i ;: ~i'·'~:rt~~;~:~r~1~1;~;t_r1~~.: ~~,;-'~,,~ .. 
f q_•;.i1 "'~l) .v1t:1 ~,.::;:_ia· .. c~i? l.1____-.-1 .;... 

·, . ~ ,-... 
22 M=!CJI .f. "~ .. ·:r 

\.... .~; -~.: ~C~· ::_:~.:J Or:"' .;.:·:~,J' 

1 :- ;--, '.. ~ ,'. ~';9~::i~~:.~ ._ -~:,-0<:1- '-'- r~ ::: .... '.,i -;.;,, '-";.._ .'-'..:_~i:;:~-,--·~-eJ- ·~_,(·,:,r·• ~ f- _, c;, ... ;1-_,(:' <'..!. .. ~·!! -·o.·.-; 

. ~,... . ' .. 

rJ 597 (_ " 

~ :-~~~·~:,~b.,'V~" -

_,: 

:1.'' ·--.:. .. ··5~ :' 

•.:"~" 

597 

2526 700 20000 I 243 WIN I 6543939 1-Jun--72 

2496 700 26031 ~5-06 REM E6510389 20-Nov-98 

2473 700 25771 I 270 WIN I E6327272 23-0ct-96 

2426 700 20436 1300 SAUM' 66464599 13-Feb-03 

739 700 25777 l7MM MAG/ C6443814 27-Sei>-69 

2543 700 20000 MM REM M 6637999 1-Mav-73 

c:=J 742 
( 

N s 

N Pl/PD 

N Pl/PD 

N s 

N Pl 

N s 

-·- .~,') 

1~'?'..:_ :1 ' .. •IJ 

9-JuHlB 

''· 

G-.- ,G,; 

"1' ;;,'}T, 

,8'/~ l..:,J 

- ~.:I .: • '. 

ii'iCfljJ'f"O)arti 

9-Ju~OB I Releasa 

23-Jun-08 I 16-Jul-08 I Blowback In Face 

16-Jun--08 I 17-Jul-08 IBlowbacl< In Face 
Fired on Bolt 

7-Jul-08 I 7-Jul-08 ICloslna 

19-Nov-04 I 22-Ju~9 I Mv Gun Blew Uo 

17-Jul-08 I 17-Ju~08 

·: .. ..: v~ . :·~ : 

.;a·'· c=J l I r . . f:':.'.~, ... ~ 750 -· I j I I . :,-!rer r;cc. . 1, 1 
1100 

SPR22 ll 
I I I I 

. I I T r 

..... 

Confidential 

,:_.ti··:··' ~ . l'·. .- J ·-~ r 

=- ~: '.; :::: ; 'Y <?- ;: l _, ~ 7 ·: -:,: .·. 

(J:r,e- - .._ .. : · , ' ,~·1 ·; 

-~i:'~j_8[:J•r··. iii-} ...l .L::·:, :lr.: :s t: .. ~ ·-;;.1 ·-
'.,k-· 

~~~~:~~~8stments of j T~~;~'.- Brian N N 

Other - unexamln~r~~fticio:er Charles ITonvl N N 
Over Pressured F'actorY:.,. 
Load · ~-' ·~-:';.{·· Shi'Swder Cart L. N N 
ciiu1<rnofPiiii11coile'-. 
Concern _:: .• _. "[Kumm Jerome N N 
Wrong Ammunition Flril<l F· · 
In Gun •.r .. ·- - I Roval Christooher y N 
Altered Adjuslillents or 
Componenti ·- I Pappas Dr Robert E N N 

• 1 ..;,11::>C 

. :~· 
•1:,_: ... 

;47:_,.:..,'. 

147384 F 

147519 F 

146135 

147002 F 

133556 F 

147633 F 

•fi;: ,,(:·.'.! .,.,.:,~ #97Sr71 f'._. 

- J.. • ;; ~ 

- 1::,_T ~ r; 

·;:·';. - .·:,: .~ 

,!) ·.·t·~ 2735~ ·:cc 
I:,;_,~ )...,::, 

• J ·: ··~ 2S~~~::_: 

repair, estimate sent to 
owner 
replace with #84467 for 
$900 +tax 
replace with 84014, 700 
cdl Sf 270 
repair at no charge, 
aoodwill 
40XB rifle to settle 
concern 
repair, estimate sent to 
owner 

'.'] 

l 

<:!. 

0 

0 

346 

64.31 

900 

0 

~l t=~,;,,,;===;;,;,;='F=====i=====i===i=+=====i====-~e'.._.~1·~ f'?r_ ;-_~~- ___ _ 
;'€t.IJ<;0 11 <~,.;~·'or~ge .·, Al 

L--------~----~----~-~-'-------''---' ~'>•J! of 1 '!~.::; F-rem1er <:is ~ 

r" T . 

Page 3 of 3 .-, 

I 
T 

I 
I I Total IS16.472.67 
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Pl Files Opened 01-.:.1osed Ammo-July 2008 
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Pl Files Opened or .;;;-.sed Firearms-July 2008 

f'5~:;;. f~W,.;,, ii;!:~{ U,1~1..:.'. :;:,; .~ sg:=::,, q;~~~. p''" ~~ .. ..:.c::.E'. _;_~·r,:~:;:::::; ~~Q:...;.~;~~l . _:~ J.~.""-· fl.;ili~ •• ; "~"; J~i; ;,~~~1t;;;,.:. 

" z 
N 
m 
;;a 
:< 
;;a 

597 

597 I.I I. I .--=t 

m .',.· s -
~ ···""' .-F<"·\~1' •c:r'-. ;: "'."-. . .... '" ··o -.:;; 

--1 ,- - ·- "' -
0 z 

, .. .,,. ... 

·- ', -- .. 1 

I 

I .. ·:··,..- 1 
C·. ~:..: :J: <:.;.::... .... ---

_._ . · • '"'·" , , " ,_ ., _. 1 · Undete·mined - Firearrns"-..-.,---,,-~--,,---,---~---.-~-::--~--,-----'--

s: 
0 z 
0 
w 
co 
en 

1..t-._·-. '•": : 7 !-F·iiR /12S"-1~:9s ~ r..i ., =-~~e\1-'_';', N Pi'fJ[) 2 ,J'J~ 25 ~1 -J·_:~-·=1 8 r.:ly (_~l_ln B!ew Up OthFr - lJnPX?.rrilnP.d 
1------l-1 1 I f-IMH 1-Jan-oo N Pl/PD 1-Jul-08 F'red Out cf Battc1y , Other - Ur<exa:·,-,ine-2 

26516 L17_RK;1JfT :i98Q,21iin .., JA:g-o3 N Pl'PD 1 !ul-D>< My G1in mew-up ---oi.her-_Llnexarr:1neci-
\t------,~c---1-1 I 17 HMR ! 2980343M 1 5-Aug-OJ N Pl· PD 7-JL:l-OB • My Gun Blew Uo Other- Unexam1ne:1 

-1 --i- ---------· --·---1·-::-_1~~-;.<6-C ~:------ --Pl'Prl .... I, ,'~- ~:1v-G._i~ r·'-?·: ... -.·_,... Otrier- Ur.exarr;l•l~=~J 

c...:i, /Ct1-.'! .. ,:-.Jl,:'-,_,._. , ;_ •_J1-•.i·: ::efJ Jl.,,:. ,.::nery Otr.::~-Unexarr:ined 

-- :-1~·-r:.:'.'"'· ,' ! -·-'.~~ .. ·-C": ''. :.i i:. ".·i'1 .:_:,,,r, 2·.:-;,~,· •. ;.~ --::: ·:.. - :_J 

.,_· ... 

Pt=JH~:1 

r.1c11ue 
Ste:r.io 
Hu Fer 
f-lr rse 
fJurdett 

Jerr; 
Heatt;ec 

Marl<. 
Jot·,c, 

RC·b 

G:ft;; 

N 
N 

~· N 
t-j 
N 

N 
~j 

N 
N ,., 
N 

14:.Vi 32 

"13183 

:483J? 

F 

F 
I·: 
F 

-~ F= 
'.):; 1r;·· - ;__;,·:.:· .\; ~.;,.._<J ) 

-8_.0_· ( :15 
2496 

2473 

739 

~ 
_2G5_!(3_i __ E_HMR , __ 2_9 __ 8~?4~r.i1 
26516 i_1_71::ff~R ___ 2983171M 

1 ~ --: -~~.J~'~ 1 '~.«n···· 

700 I 26031 I 25-06 REMI E6510389 

700 25771 I 270 WIN E6327272 

700 25777 7MM MAG I C6443814 

2G GI\ r/ ~,,_ .) 
12 GA PCe~"I ;1-

SPR .-~p;~( 1,'-'/:::-' 

Confidential 

-:.(' C::o-., "1'< 

~Ws~,;:6; _ ·---
20-Nov-98 

23-0ct-96 

27-Sep-89 

-f~, • 

22-Seo-c: 
.4:--

N 
N 

N 

N 

N 

[\ 

t{ 
~ 

~!·PD ~J-~u-i-C:3 ""'G :'/~,·~~:::·:-.:'~ '
1

~:~.~,~~rr 1·~~ --~·~;··~" t::r- ">=- '--;'"d ~ 
Pl.1PD - - -10-Ju~- 1JC. "1-J'-~ ·.,1r.. ''•lf v,,;, ;J;~.~· Ui. v'l I'_; - U!'[.,-,'.t..Hl·l·•V..I r:c·st..~,· F1·e.j N I',! 

Pl/PD 

Pl/PD 

Pl 

Fi ;-,c_ 

~-: 

r.) 1 r:: ·~~ 

;~;~C. ·--···- , ..... , .. 1.-,. t-j·~,:i.'- ~~~1,.... ,, ~ 

23-Jun-06 I 16-Jul-OB I Bli5WbaCT<li1race I Other - Unexamined I Hoover-1Char1es (Tonv1 N 
over Pressured Factory 

16-Jun-08 I 17-Jul-08 I Blowback in Face I Load I Shrawder I Carl L I N 
Wrong Ammunition Fired 

19-Nov-04 I 22-Jul-08 I Mv Gun Blew Up I In Gun I Royal I Chnstopher I Y 

.. j ::uf~''·''
=FR:-06 

'-jtii vO H1c111 c:_i.':":i 1-1~t:•)_ _S ?·c~~ .... -~_J_'.·:·:_1 '.°"" 

Defective Parts (~::·1e~ - Ui"1exa~w:~ed 

,-H·:.c? ::>-~!~ '-=~ ~~':\~ ~~:-,:~ ~:~~:; ;~: •.";\:-.t:t ~ Ufl'2X.30l rie•j 

·):I~(< !_j· ·~:(C';'T .. :;J 

Page 1 of 1 

C"• ' v l~~l. 

~(!~0_~~:1 
L)abrC-N~ 
,-~'.I~-,-~ .. ~·<!::: 

.-1:>.'l' '( 

S:dk'i. N 
/,~ 

s··. 

N 

N 

N 

:-J 
N 
', 
~J 

&F F 
F 

• • j"7~;i~ 

',:7i::-\::11 

1"1fOH:t F 

146135 F 

133556 F 

•: t 
,-

i L~ ~ ~; L:i~ 

c: 

._,) 
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Monthly lnsur~..,-...d Report-Jul}' 2006 

fb~~~-~~~~~~p~ii.~tY~t;~~'.8~~;JJt~'.~~:~~~r.~~~.J~'·;i~i~~~.~$~:~:)'56~i~!;;r;;~r;5~fr;i;;;;'-;~;;ib~f~~[6;:~J~~itsi:f:&·~:~g:f~{~J~gt~),~~tl~it.~~~!~i~~11~ciiS~.~~~1:1~~~~;~f 

77 19-SeP-05 Jason 

644 6-Nov-05 Jeff re 14-Nov-05 

761 5-Dec-05 Lo11an 1-Jan-00 

766 12-Dec-05 Remington Robert 28-Nov-05 
653 6-Jan-os Green Mike 1-Jan-00 
659 6-Jan-06 Greene Mike 1-Jan-OO 
664 6-Jan-oa Ditto Bob 1-Jan-oo 

657 18-Jan-06 Self Geddes 25-Nov-05 

655 I I 19-Jan-os I .. Snedegar Robert I 25-Nov-05 

Confidential 

I 

Blowback in Face - Face 

Unexplained Dischaige - No Mention of Safe 
Position - foot 

Blowback In Face - Face 
My Gun Blew Uo - Cuts to Face 

Blowback in Face - eves ·-
Fired on Safe Release - Thumb 

Excessive Report - Head 
Unexplained Discharge - No Mention of Safety 

Position - Death 

Page 1of4 

F 

F 

F 

F I 
,___£_ 

F 
F 

F 

AR $0.00 Pl 

MO $0.00 Pl 

$0.00 Pl 

-
PA Pl 

Pl/PD 
IA Pl 

MO Pl -TN $0.00 Pl 

$0.00 I Pl 

---.., 
I 

670 
700 1-Jan-oo 
597 

700 I 24-0ct-01 

Unknown 

600 I 1-Jan-00 

I 
670 

710 6-Apr-01 
721 1-Jan-oo 
721 1-Jan-OO 
700 1-Jan-oo 

Spartan 
710 3-Mar-05 

700 1-Jan-Oo 
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Monthly Insur~.~..<! Report-July 2008 

~~~~-~~~~_R.:~air;;-.~~~~-9P~~~d;\:~~;;~~~~~~ 5~ij~i~a~~~~({~~~ie·~ ~£:~.s~~·;· ·:~· c~·~- .. ~l?~s9fiP.tio~_ ot i6.~~·~:·, · .. , _ , __ -:~;~;;;i~djJ.;i :~~:.{~~;;.: .~:.p~r~/i~~~;:~?~t~~g_~ri;~~' _,;,:~o~~i-:1'.'c~-~:~:J~~ 
Unexplained Discharge - No Mention of Safety 

655 19-Jan-06 

650 1-Mar-06 

i} '..!00 

279 I 11«??A 3-Au!l-06 

l'i 33d 

H-~~8, 
. d·,.'...·;:.;·- .... ~, 

?2-1\•,;<·:: 

{ ~o.• 
453 2:ocr-os 

Snedegar 
Hazelhursts v. 

Remington 

Bias 
·,·,..._,:_:::r; 

---~--; l r ~. ·"' '."'. ' . •: 

"<" 
Merrell 

Robert 

James 

Scott 

J;rrf c, 

Gnrr8'.t 

James & Debra 

25-Nov-05 

10-Nov-01 

12-Jui:.oe .. 
- •·j 

;;;./-_·_;_;-'" 

~ Sep-Y~ 

5-Nov-05 

Position - Death F $0.00 Pl 700 1-Jan-oo 

Fired on Safe Release - Leg F NE $0.00 Pl 700 1-Jan-OO 
,,...- -. 

;.:; : ·-~ 11 °1:s~s I c=~ 
Blawback in Face - Cut for!lheiad F LA $0.00 Pl 710 I 13-Nov-03 

, r. ~ Jtolt H

8

:n

0

d Gu1 f 37 ~-:·' 

- . -~~. '. -;', r1·: 

·, ~·· C~ I 1 • 
·, __ .,,. 

. r:; ~. t . ·-·····1 'l: ,, ~- _;,._,I• ,', : ' I~ 

·~ Mv Gun Blew UP - Thumb ~er F TN I $0-:-00 I Pl/PD I 700M L I 1-Jan-00 

/; 5r,_, 
I ~97 MAGNU~ c..::=--::-1 

oache NY 7 C::::::: """"'r 

\ 

( 
I 

599 

614 
6 ,:, 

7 633'' 

13-Nov-06 

I I 

-iC::_Nnv-OA 

~-~ 
i·-i·,ov ;~) 

. Useldlng Chad 12-Nov-06 

·:;r(.:C ,9,: . r==--··- . ( 
!--'.r~,; 1 i:1~:c:1 

-sf arr ·.Darrel S.:Nov"06 

r\i1 ~.V\<~·_:.<j .(·.-

~.:.-.- ~.., ;:. . 

Fired on Safe_Release - cut on hand ~~, . i- F. I .. ,. ··"::"II S>0.00 I PJ715tL I 700 I 20-Seo-oo 
c--1 

.. ,,._.,;·,,c·,_ ---·'"'' ""'" II I·-,_ I I I ] 
~,.~:·-r . .. ,, .. ._,. I 7400 I ~ 

Mv Gun Blew Qp - Powder burns F TX ~I: $0. oo _ I Pl/PD_ I 700 I 23-Apr-ao 

•i-·i ,;8 .. _•:''.j" -

"' 4Fl1~8b7 I r~ 
L I I 11· "'"''"' ~ 

Cvr 8d~~U·.' \' 

C"Jr.::; ~ ' i-

674 I 22-Nov-06 Kuchta .Denis 22~Nov-06 . 
-)~:c; 

;r':'' 

Ffred on Safe Release - cut thumb F I -PA $0.0Q_J PJ/S 

l 
•',:ir r·;: ·.11 , d.J.::~ 11·,! 'i--'!r· tr 

~rrn 

"''·-·~.- .. ,,,.;,, .. ( .. - I ~ I-.. ,. I I .n 

789 5-Dec-06 Tei F.ired on Safe Release - Thumb.cut •sla 2-Dec-06 F.iredonSafeRelease-:jtiLfmb.cut -,. .. -[c. -f~ f.i.-TX I I $0.00 I 2-Dec-06 Pl/'S' 
-;:r•_Y~ 

== fr~:~·~,~ ·~~:~::~~~~ ·,'ri:l···· ·=lt ·r;; · ,::..: ~"] .. ~ ~1,-:_: f ~...,,...,_,,- ·,'"•;~ C 
1~_1i~.---.-,;:; ,_ "'.:'.,~· _J·~- • ·-~ 

r·}c·.i(] J;~d-,., . 

i_udov:~:;~y l:'."!r.~-, ,>;) ·i~:'."'Per ·>r», :!;'!"' ' .--, · -:Jc·c- JLl 

i 8-:.'"'::e.._...,.(:Ci (.,~.:;( . .:;.;;: Kev·'< 1 21-: ·;,.~, :;r~":.<.1r1:.:; ;;:.c_, ;~nr/ :;:-· ~-/e ~'1:; :· _.,,:J £:~ 

-- =:..,-: =1B · 1e 
867 :,-. i·,e·--

g)) 

- \\.!~ .. •;'.".Or 
, .. 

====-#~::'========'':,·:•;:'::=.:,,,,,:='':=":"~;;::; ·.:'2:.·-1:: ~ ,- :.:~ ·,:l' 
~ >·: :"' _, !- ' I·~ 1· ?i -:. :;_ - I~~ . 1' '.._' 

r1' t ·~in ~1 
· .. 1an:n ·~:.-:::: 

:, ... "«• ·__: _'..'..._\1', / _:..'">-,if-, ·~== ,:i·-

':.·-

959 16-Jan-07 Andress I Ashley I 1-Jan-OO I Barrel Burst {Other than Chamber) - Stitches in hand I ,F · l Ali $0.00 Pl/PD 

Seven 
597 

870 

710 

I 

597 
1187 

70 

597 
77 

710 

{ --, 
27-Jan-03 

r __ ') 

( 1 

( } 

c } 
1-Mar-05 

c:===J 
c ·--=~~...11 ?'"'_ .. , - ~I 

c:::::::::::::. 
< }-I < 
( l 

?-I ( 
;I 

8-Sep..05 

I ~-~ ... ) I 
1 I =~~ c: .. ·- .. ---

I I 
I I ~I I f...,:,. I ~~==~IL...2-~~-~. ~ 

1n~n <><-l'eb-07 Brinson Steven 1-Jan-00 
,,, 

;,,,~_ -. 
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Jtmington. 

TO: Fred Roth 

Madison, NC 

MEMORANDUM 
ATTORNEY - CLIENT PRIVILEGE 

Remington, Madison-Legal Counsel 

TO: Jann Jones 
Remington, Madison-Legal 

TO: John Desantis 
Remington, Ilion - CTO 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

TO: Don Campbell 
Remington, Madison - VP Firearms 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Ted Torbeck 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - VP, Firearms Manufacturing 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0390 



TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion -Product Service Manager 

FROM: Christy Mitchell 
Remington, Madison- Consumer Affairs Administrator 

RE: August 2008 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report {This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHLYCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM9/5/08 

MON 0391 



TO: Danny Evans (via: E-mail) September 5, 2008 
Page 1of2 FROM: Christy Mitchell (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 8/31/08 . 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

77 Unknown potential exposures 
68 Represents a total cost of $10,208.17 

4 Represents $1,633 .65 of the above 

3 Unknown potential exposures 
1 Represents a cost of $0.00 
0 Represents $0.00 of the above 

74 Unknown potential exposures 
67 Represents a cost of $10,208.17 

4 Represents $1,633.65 of the above 

============================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 

None 

Firearm Cases: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0392 



REPORTS\MRAug2008 
Monthly Report 
Remington Product Service 

Other Cases: 
None 

REDACTED 

Ammo Pre-litigation concerns worked on this period: 
None 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

CSM 915108 
Month Ending 31 Aug 2008 

Page 2 of3 

Steven Basarich - Model 700 VSSF-II .204 Ruger, Ser #S6543693 - Customer alleges 
the round blew up in his face. He alleges that his reloads are under the max 
recommended by the powder co. Ilion found that the damage to the rifle is due to hot 
loads however are repairing at no charge as goodwill. Lonoke has received brass, bullets, 
fired brass and loading data from Mr. Basarich and is inspecting. They will contact me 
with results when available. 

Chris Nohr - Model 700 .204 Ruger, Ser# S6632762 - Mr. Nohr injured eye after he 
alleges that it back fired blowing gun powder and gases back into his face. He did visit 
the hospital and is asking for compensation for medical bills related, cost to transport the 
rifle back to the dealer and ammunition fired. ARS was sent for rifle. Winchester will 
contact him to have rounds returned to them for inspect. 

REPORTS\MRAug 2008 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM9/5/0B 

MON 0393 
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2603 I 700 I 27296 I 270 WIN I G6342210 I 2-0ct-00 I 

2610 I 700 I 25929 I 270 WIN I 56566303 I 24-May-06 I 

2572 700 20000 3006 SPR 6729059 1-Jun-74 

2597 700 20000 3006SPR A6337864 15-Jul-76 

Confidential 

N I s I 13-Aug-08 13-Aug-08 

N I PD I 14-Aug-06 I 14-Aug-08 I 

N s t-Aug-06 1-Aug-OB 

N s 11-Aug-06 13-Aug-08 

Dates Opened Firearms-Aug 2008 

Fired on Safe Could Not 
Rele8.5e Duplicate Concern I Emerson Son Inc I I N I N I 146886 I F 

Firearm Over Pressured 
Component Non-Rt:1mington 
Damaged Shell J&G Gunsmithingl I N I N I 149108 I F 

Altered 
Firing Pin Follows Adjustments or 

Down Components Brooklyn T radin I N I N I 146420 I F 

Fired on Safe Improper 
Release Maintenance Vaccaro Anthony I N I N I 148943 I F 

Over Pressured 
Other-

Page 1 of 4 
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2570 700 

2576 700 

2577 

2605 700 

2631 

2621 600 

25971 I 300 RUM I S6379911 

26096 I 300 RUM I E!l637583 

29553 I 300 SAUM I S7645179 

300 WIN 
20000 I . MAG , 6873027 

300 W5M I TT009573 

306WIN 14327 

350REM 
2627 I 600 I I MAG I 64066 

600 
MDHAW 

2640 I K I 20000 I 6MM REM I 68737 40 

2601 700 

2595 

2602 

2620 

7mmREM 
2704 7 I MAG I G6636738 

7MM08 
24741 I REM I 57642165 

24741 

24741 

7MMOB 
REM 

7MM08 

57661772 

REM I 57602552 

Confidential 

16-0Cl-OO N s 1-Aug-06 1-Aug-08 

31-Mar-OO N s 4-Aug-08 4-Aug-08 

26-Sep-01 N 5 4-Aug-08 4-Aug-06 

1-Jun-75 N 5 13-Aug-08 13-Aug-08 

15-Dct-07 N c 

1-Jun-64 y PD/5 19-Aug-06 I 19-Aug-08 

1-Mar-66 y 5 22-Aug-06 I 22-Aug-08 

30-Jun-75 y 5 29-Aug-08 I 29-Aug-OB 

16-Jan-07 N POIS 13-Aug-06 I 13-Aug-08 

14-Mar-01 N s 11-Aug-OB I 11-Aug-OI! 

19-0ct-05 N s 13-Aug-OB I 13-Aug-Oll 

B-Apr-94 N 5 19-Aug-OB I 19-Aug-08 

Dates Opened Firearms-Aug 2008 

fired on Safe 
Release 

Fired on Boll 
Closing 

Fired on Sale 
Release 

lmP,roper 
Maint'enance 

Improper 
Maintenance 

Improper 
Maintenance 

Improper 
Maintenance 

Oiher-

Mcumber 

Ferrell 

AceHdweGun 
SI 

Gerald 

Sandy 
(Gunroom) 

Kenneth 

N N 

N N 

N N 

N N 

148322 F 

148519 F 

148545 F 

149141 F 
Chamber 

Damaged (Other 
than Burst) Unexamlne~ I Allen I Tom I N I j I 

1 
N F 

Improper 
Maintenance 

Fired on Bolt J Improper 
Closing Maintenance 

Fired on Bolt J Could Nol 
Closing Duplicate Concern 

Fired on Safe 
Release 

Flred on Safe 
Release 

Altered 
Adjustments or 
Components 

Improper 
Maintenance 

Bachorski 

Wayman 

Sims 

Conner 

Wheatley 

Fired on Safe I Could Not 
Release Dupllcale Concern I LL Cote Sports 

Fired on Bolt 
Closing 

Could Not 
Duplicate Concern 

Page 4 of 4 

John 

Robert 

Raymond 

Kevin 

Russell 

Duncan & 
Com pan 

N 

N 

N 

N 

N 

N 

N 

N 149243 F 

N 149516 F 

N 150139 F 

N 148948 F 

N 146977 F 

N 146947 F 

N 149128 
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2577 I 7 I 

2620 7 

2595 7 

2412 I 504 I 

Confidential 

29553 I 300SAUM I 57645179 I 2e-Sep-01 I 

24741 7MMOBREM 57602552 B- r-94 

24741 7MM08 REM $7642165 14-Mar-01 

26502 I 17MACH II I 50407092 I 14-Sep-04 I 

Dates Closed Ff;°~arms-Aug 2008 

Improper 
N I s I 4-Aug-OB 4-Au -08 Closing Maintenance 

Could Not 
Fired on Bolt Duplicate 

N s 19-Au -08 19-Au -08 Closin Concern 
Fired on Safe Improper 

N s 11-Aua-08 11-Aug-08 Release Maintenance 
Other-

Unspecified or 

N 
Blowback in I Undetermined -1 

I PUPO I 20-May-OB I B-Aug-OB I Face Firearms 

Page 1of4 

Ferrell Kenneth I N IN I 148545 I F I Special Price repair I $0.00 

Duncan & 
Com an N N 149128 F NewTAn/c $65.00 

Wheatle Russell N N 148977 F rn(l~ir at no charge, goodwill $65.00 

McDonald I Dan I N I N 1147527 I F 
I replace with Manin 1894C 

.44 #70442 I $281.so 

""t~ 
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XP-100 I 23-0ct-98 

Unl11ow11 ' 

1148 
870SM 

597 
1100 
597 

Unknown 

870 

597 

1100 

Sig P230 

Unknown 

1100 

870 

A-Bolt Model 
70 
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I 
I 19-Sep-05 

6-Nov-05 

5-Dec-05 

-- ---

12-Dec-05 

6-Jan-06 
6-Jan-06 

6-Jan-06 

I 1 B-Jan-06 

I 19-Jan-06 

1-Mar-06 

I I I 
I ThO_lllflson I Jason I 

I Remington I Jeffrey I 

L_Alderman I Logan I 

- -·-
Carrara v. 
Remington Robert 

Green Mike 
Greene Mike 

Ditto Bob 

I Self I Geddes 

I Snedegar Robert I 
Hazelhursts v. 

I Remington James I 

Monthly Insurance Report-Aug 2006 

I I 5 I I :- 5 I -, I 670 

1-Jan-O()_ I Burst)-_hand I F !ARI I $0.00 I Pl I 700 1-Jan-00 

I 597 

14-Nov-05 I Blowback in Face - Face I F IMOI I $0.00 I Pl I 700 24-0ct-01 

I Unknown 

1-Jan-00 I loot I F I I I $0.00 I Pl I 600 1-Jan-00 

-- I 670 

28-Nov-05 Blowback in Face - Face I F I PA I I $0.00 I Pl I 710 6-Aor-01 
My Gun Blew Up - Cuts to 

1-Jan-OO Face F I I I $0.00 I Pl/PD I 721 1-Jan-oo 
1-Jan-00 Blowback in Face - eves F l IA J l $0.00 I Pl I 721 1-Jan-00 

Fired on Safe Release -
1-Jan-OO Thumb F IMol I $0.00 I Pl I 700 1-Jan-00 

I Spartan 
25-Nov-05 Excessive Report - Head F I TN I I $0.00 I Pl I 710 3-Mar-05 

Unexplained Discharge - No 
Mention of Safety Position -

25-Nov-05 I Death I F I I I $0.00 I Pl I 700 1-Jan-oo 

10-Nov-01 I Fired on Safe Release - Leo I F I NEI I $0.00 I Pl I 700 1-Jan-oo 

917VS 

597 

710 I 13-Nov-03 

Colt Hand Gun 

870 

700ML 1-Jan-OO 

Page 2of 7 
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700 I 20-Seo-OO 

7400 

700 I 23-Aor-80 

597 

870 
1187 

Seven 

I 
27-Jan-03 

597 

-

870 

710 1-Mar-05 -597 

1187 

70 

597 

77 

710 I 8-Seo-05 
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710 I 4-Seo-02 

SPA 310 

870 

700ML I 26-Aua-02 

597 

597 
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870 

22-0ct 

AR-15 

597 

SP22 
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7400 
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26-Se -07 · IVlal!hews . - 29.:0ct-06 My Gun Blew. U - e e • F. $0.00 I N' LA Pl/PD 710 26-Seo-01 
m c.n 870 
:::0 c: 
<E 

m I I 597 :::0 (") 
m -I 

I I 597 s -I zO I 597 
G) "ti 
-I :::0 I I 870 co z -I 
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(") I 1716 I I 2-Nov-07 I Dovel I Patricia {patti I 1-Jan-OO I ga c:ticl~~ ta ta'~ I A I I I $0.00 I Pl/PD I 721 I 1-Jan-OO 
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< I I 870 

m 
0 I I 597 

:::0 c 
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I I I I l l I Firea on Safe Release - £11 I I I I I 
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597 

-

1911 

~7 

Orion 

870 

597 

7600 

597 

597 

710 I 16-Jun-03 

597 
597 

CAV15 

597 

597 

597 

.5PR ~'i 

700 I 15-0ct-07 

-597 

7600 
597 
597 
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Jtmington. 

TO: 

TO: 

TO: 

TO: 

l TO: 
I 

TO: 

To: 

TO: 

TO: 

TO: 

TO: 

TO: 

Fred Roth 

Madison, NC 

MEMORANDUM 
ATTORNEY - CLIENT PRIVILEGE 

Remington, Madison-Legal Counsel 

Jann Jones 
Remington, Madison - Legal 

John Desantis 
Remington, Ilion - CTO 

Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

Jason Gyure 
Remington, Madison - Corporate Controller 

Ted Torbeck 
Remington, Madison -COO 

Danny Evans 
Remington, Madison - Director, Service Operations 

Joe Gross 
Remington, Ilion - VP, Firearms Manufacturing 

Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

RE.Of>..C\EO 

MON 0409 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product SeNice Manager 

FROM: Christy Mitchell 
Remington, Madison-- Consumer Affairs Administrator 

RE: September 2008 · Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM10/10/08 

MON 0410 



Jtmington. 
TO: Danny Evans (via: E-mail) October 10, 2008 

Page 1of2 FROM: Christy Mitchell (Consumer Affairs - Madison) 

. SUBJECT: Product Service Monthly Report 
Month Ending: 9/30/08 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

98 Unknown potential exposures 
74 Represents a total cost of $12,766.24 
4 Represents $2420.16 of the above 

5 Unknown potential exposures 
7 Represents a cost of $1984.16 
1 Represents $1261.16 of the above 

93 Unknown potential exposures 
67 Represents a cost of $10,782.08 

3 Represents $1159.00 of the above 

============================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 

None 

Firearm Cases: 

None 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0411 



REPORTS\MRSept2008 
Monthly Report 
Remington Product Service 

Other Cases: 
None 

Ammo Pre-litigation concerns worked on this period: 
None 

Firearms Pre-litigation concerns worked on this period: 

CSM 10/10/08 
Month Ending 30 Sept 2008 

Page 2 of2 

Steven Basarich - Model 700 .204 Ruger, Ser# S6543693 - Customer alleges the round 
blew up in his face. He alleges that his reloads are under the max recommended by the 
powder co. Ilion found that the damage to the rifle is due to hot loads however are 
repairing at no charge as goodwill. Lonoke has inspected the loads Mr. Basarich sent for 
inspection and found that the brass and reloaded ammunition sent could cause high 
pressure. Lonoke sent brass and a hat as goodwill. 

Chris Nohr- Model 700 .204 Ruger, Ser# S6632762 - Mr. Nohr injured eye after he 
alleges that it back fired blowing gun powder and gases back into his face. He did visit 
the hospital and is asking for compensation for medical bills related, cost to transport the 
rifle back to the dealer and ammunition fired. ARS was sent for rifle. Rifle has not been 
shipped to Remington at this time. Winchester will contact him to have rounds returned 
to them for inspect. 

Phillip Carrier-Model 722 .300 Sav, Ser# 281293 -Mr. Carrier had an accidental 
discharge in Oct. 2001. He had an agreement with Tommy Millner that the rifle would 
be exchanged for a .350 Simms which will not be produced. We agreed to exchange his 
722 for a Model 7 .300 WSM engraved with his name. The replacement rifle has been 
shipped. 

- REDACTED 

REPORTS\MRSept 2008 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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~I 

30.284 I 

222 
REM 

20000 I 22-250 

243WIN 

259391270 WIN 

300WIN 
27049 I MA 

3006 
20000 I SPR 

3006 
20000 I SPR 

87720 I 1-Aor-671 N I s 
;< 

128956 I 1-Jan-OO I N I Pl 

104536 1-Jan-68 N s 

A6253438 16-Jan-76 N PD 

6817409 1-Dec-74 N s 

F6251503 16-Jan-03 N s 

G6556125 13-Feb-06 N s 

6656027 1-Apr-73 N s 
-.. . • 

A6625949 1-Jun-77 N c 

,,~...::::..... 

Dates Opened Firearms-Sept 2008 

Could Not I 
1

1 ,1 Fired on saie . oi.rpllcate 
29-Sep-08 29-Sep-08 Release ' · •. ; concern I -· I Glick Twins I N I N I 152058 I ·F 

I I I ,.,Altered 
Flrecs on Safe Adjustments or 

I 18-Sep-08 I 18-Sep-08 I Release Components I Ge()rgel I Adams I N I N I 151160 I F 
Altered I ··:1 

Fired on Safe Adjustments or 
22-Sep~68 i2-Sep-08 Release Components I Brinson I Kerrv I N I N I 151451 I F 

Fired on Safe Other-
30-Seo-08 . Release Unexamined I Grav 1· Andv I N I N I I F 

Fired on Safe Improper 
4-Sep-08 24-Sep-08 Release Maintenance I Cooper I Greg I N I N I 151624 I F 

Fired on Safe Improper I I I N I N I 150381 I 5-Sep-08 5-Sep-08 Release Maintenance F 
Could Not 

\;.. ·•. Fired on Bolt Duplicate 
3-Sep-08 3-Sep-08 Closing Concern I Modica I Kenneth I N I N I 150234 I F 

Could Not 
Fired on Safe Duplicate 

30-Sep-08 30-Sec-08 Release Concern I Lorn:ione I R. I N I N I 152142 I F 
Could Not 

Fired on Bolt Duplicate 
25-Seo-08 25-Sec-08 Ocenino Concern I Kellev I Ronnie I N I N I 151B03 I F 
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7MM 
2119 I 700 I 25803 I REM MA 

7MM 
2723 I 700 I 29695 I REM MA 

2680 I 710 I 274081270 WINI 

2680 I 710 I 274081270 WINI 

Confidential 

C6518664 19-Mar-90 N PVPD 

C6520557 23-Mar-90 N Pl/PD 

71123836 I 25-Jun-03 I N I Pl/S 

71170096 126-May-04 N Pl/S 

Dates Opened Firearms-Sept 2008 

Firearm 
Damaged while 

using·. 
Remington Ammunition 

25-Sep-08 29-Sep-08 Ammunition Failure I Kephart I Larrv I N I N I 151819 I F 
Wrong 

My Gun Blew Ammunition 
26-Sep-08 26-Sep-08 Up Fired in Gun Beauchamp I Raymond I N I N I 151862 I F 

Unexplained 
Discharge Safe Other-

Chambers I I I 1,52636 -
I 10-Sep-081 . I ON Unexamined Jesse N N 152649 I F 

Unexplained 
Discharge Safe Other-

Chambers I I I I 152636-
10-Se -08 . ON Unexamined Jesse N N 152649 I F 

Could Not 
Fired on Bolt Duplicate M&M Gun 

Page 6 of?. 
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2695 I 660 
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I 222 REM I 

I I 30.284 I 

222 REM 

243WIN 

25939 27DWIN 

87720 I 1-Allr·67 I N I s 

128956 I 1-Jan-00 I N I Pl 

104536 1-Jan-68 N s 

6817409 1-Dec-74 N s 

F6251503 16·Jan·03 N s 

Dates Closed Fir,;;rms-Sept 2008 

Fired on Safe I Duplicate 
I 29·Seo-08 I 29-Seo-08 I Release Concern Glick Twins N N 152058 F Re lace TA under recall $65.00 

Fired on Safe 
I 18-Sep-08 I 18-Sep-08 I Release Adams N N 151160 F re air under recall $65.00 

Altered 
Fired on Safe Adjuslments or 

22-Seo-08 22-Seo-08 Release Components Brinson Kerrv N N 151451 F reolace TPA at no charge $65.00 
Fired on Safe Improper 

4-Seo-08 24-Seo-08 Release Maintenance Coooer Greg N N 151624 F BLM Program $0.00 
Fired on Safe Improper repair at no charge under 

S·Sep-08 5·Sep-08 Release Maintenance N N 150381 F warranty $65.00 
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2649 I 700 

2735 I 700 

2721 I 700 

2719 I 700 

2723 I 700 

2sa1 I 721 
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-· Dates Closed Firearms-Sept 2008 
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Could Not 

300WIN I I I I I 3·Seo-08 I 3-Seo-08 I Fired on Solt Duplicate 
I 27049 I MA G6556125 13-Feb-06 N s Closin Cone em Modica Kenneth _ _r-.t__Li'l_L 1 sJ>g_34 I F_ I NewTAn/c I $65.00 

Could Not 
Fi red on Safe puplicate 

I 20000 I 3006 SPA I 6656027 I 1·Aor·73 I N I s I 30-Seo-08 I 30-Seo-08 I Release Concern Longone R. N N 152142 F BLM Program I $0.00 
Could Not 

Fired on Bolt Duplicate 
20000 I 3006 SPA I A6625949 I 1-Jun-77 I N I c I 25-Seo-08 I 25-Seo-os I O enlng Concern Kelley Ronnie N N 151803 F BLM_program I $0.00 

Remington 
Firearm Damaged 

while using 
7MM REM Remington Ammunition 

I 25803 I MA C6518664 19-Mar-90 N PVPD 25-Se -08 29-Se -08 Ammunition Failure Ke hart Lar N N 151819 F re air at no charge, goodwill I $100.00 
Wrong 

7MMREM Ammunition 
I 29695 I MA C6520557 23·Mar·90 N PVPD 26-Seo·OB 26-Sep-OB My Gun Blew Up Fired in Gun Beauchamp Ra mend N N 151662 F air at no charge, goodwill I $50.00 

Could Not 
Duplicate M&MGun repair at special price under 

I I 3006 SPA I 21900 I 1-Sep-47 _L__N_l_~5-Sep·Olj [16:_Sefl_-O_BL Closin9 I Cone em Works N N 150921 F BLSM program I $65.00 
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26951 660 I I 30.284 I 128956 I 1-Jan-00 I N 

7MM 
REM 

27191 700 1258031 MA C6518664 19-Mar-90 N 
7MM 
REM 

2723 I __ ~96951 MA C6520557 23-Mar-90 N 

26801. ~7408l270WINI 71123836 I 25-Jun-03 I N 

26801 710 I 274081270 WINI 71170096 I 26-Mav-04 I N 

Confidential 

Pl Files Opened or Closed Firearms-Sept 2008 

Altered 
Fired on Safe Adjustments or 

I Pl I 1 8-Sep-08 1 B-Se -OB Release Com onents George L I Adams IN IN I 1511601 F 
Remington 

Firearm Damaged 
while using 
Remington Ammunition 

Pl/PD 25-Seo-08 29-Seo-08 Ammunition Failure I Keo hart I Larrv I N I N I 151819 I F 
Wrong 

Ammunition 
Pl/PD 26-Seo-08 26-Seo-OB Mv Gun Blew Uo Fired in Gun Beauchamo Ravmond N N 1518621 F 

Unexplained 
Discharge Safe Other- 152636 

I Pl/S J 10-Sep-08 I . I ON Unexamined Chambers Jesse N N 152649 I F 
Unexplained 

Discharge Safe Other- I I I I I 152636 
I Pl/S I 1 O-Seo-00 I . I ON Unexamined Chambers Jesse N N 152649 I F 

Page 2 of 2 
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~ 9 

I 653 

I 657 

I 655 

Confidential 

12-Dec-05 Carrara v. Remington 
6-Jan-06 Greene 

6-Jan-06 Green 

6-Jan-06 Ditto 

18.Jan-06 Self 
.. 

19-Jan-06 Snedegar Robert 
Hazelhursts v. 

Remington James 

,,,-..-.:.._ 

Monthly Insurance Report-Sept 2008 

700 24-0ct-01 

Unknown 

600 1-Jan-00 

870 

Pl 710 6-Aor-01 
Pl 721 1-Jan-OO 

Pl/PD 721 1-Jan-00 

700 1-Jan-00 
Spartan 

·p1 710 3-Mar-

25-Nov-05 F $0.00 Pl 700 1-Jan-oo 

10-Nov-01 Fired on Safe Release - Leg F 700 1-Jan-00 

917VS 

597 

710 13-Nov-03 

870 

700ML 1-Jan-00 

Aoache NY77 

700 I 20-Seo-OO 
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597 

870 

721 1-Jan-00 

870 

597 
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870 

710 23-NOV-02 

7600 

700 10-Aug-98 

7 30-Apr-02 

---870 
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1911 
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Orion 

870 
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I 26-Jun-08 I Harding 

I 13-Aua-08 I Nohr 

Monthly Insurance Report-Sept 2008 

I Chris I 1-Jan-OO I to eve I F 

I Chris I 9-Aug-08 I conjunctivitis_ __ I F 

Page 6 of 6 

I 597 

I 7600 

I 597 

I FL I ·.I $0.00 I Pl/S I 710 I 16-Jun-03 

I 597 

I 597 

I 597 

I SPR94 

ISDI I $0.00 I Pl I 700 I 15-0ct-07 

597 
597 
597 

22-0ct 

597 
597 

597 

Nov-87 

597 

HRCF 
597 

7600 

597 

710 25-Jun-03 

M77 



TO: 

TO: 

TO: 

TO: 

' ' TO: 
I 

TO: 

To: 

TO: 

TO: 

TO: 

TO: 

TO: 

~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY - CLIENT PRIVILEGE 

Fred Roth 
Remington, Madison-Legal Counsel 

Jann Jones 
Remington, Madison - Legal 

John Desantis 
Remington, Ilion -CTO 

Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

Jason Gyure 
Remington, Madison - Corporate Controller 

Ted Torbeck 
Remington, Madison - COO 

Danny Evans 
Remington, Madison - Director, Service Operations 

Joe Gross 
Remington, Ilion - VP, Firearms Manufacturing 

Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0435 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell 
Remington, Madison-- Consumer Affairs Administrator 

RE: October 2008 ·Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM1117/0B 

MON 0436 



~mington. 
TO: Danny Evans (via: E-mail) November 7, 2008 

Page 1of2 FROM: Christy Mitchell (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 10/31/08 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

88 Unknown potential exposures 
96 Represents a total cost of $19,258.12 

6 Represents $2249 .44 of the above 

8 Unknown potential exposures 
2 Represents a cost of $235.00 
ONone 

80 Unknown potential exposures 
94 Represents a cost of $19,023.12 
6 Represents $2249 .44 of the above 

============================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 

None 

Firearm Cases: 

None 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REPORTS\MROct2008 
Monthly Report 
Remington Product Service 

Other Cases: 
None 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

csM 11mos 
Month Ending 31Oct2008 

Page 2 of2 

Chris Nohr-Model 700 .204 Ruger, Ser# S6632762-Mr. Nohr injured eye after he 
alleges that it back fired blowing gun powder and gases back into his face. He did visit 
the hospital and is asking for compensation for medical bills related, cost to transport the 
rifle back to the dealer and ammunition fired. The incident shell was a non-Remington 
shell. Damage was from slightly elevated pressure of the fired shell locking the gun up. 
We are shipping the rifle to Winchester per Fred Roth. 

REDACTED 

REPORTS\MROct 2008 
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S -I Firearm I pressured z 0 Component shell - not 
G) "ti 2819 7 24745 223 REM S7612755 8-Jul-96 N Pl/PD 28-0ct-08 29·0ct-08 Damaged returned I Kinder I John I N IN I 153931 I A 

-l:::C ~ 
Q Q Damaged z -I (Other than 

m 2808 700 25789 2506 REM 86659432 1-Dec-84 N PD 22-0c~ ~Oct-08 Burst} 
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2808 700 25789 I 2506 REM I 86659432 I 1-Dec-64 

2819 7 24745 I 223 REM I 57612755 I 8-Jul-96 

Confidential 

Dates Closea . __ .10-0ct 2008 

Barrel Damaged Fired While 
N PD I 22-0cl-OB I 22-0ct-08 I (Other than Burst) Obstructed 

Over pressured 
Firearm Component shell - not 

N Pl/PD I 28-0ct-08 I 29-0ct-08 I Damaged returned 

Page 1of1 

New Action 
Smith Tommv Lvnn N N 153723 A n/c I $200.00 

repair at no 
charge, 

Kinder John N N 153931 A !lOOdwill I $35.00 

Total $235.00 
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2756 600 

2805 700 

2755 700 

2781 700 

2827 700 

2737 700 

2788 700 

2820 700 
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308WIN 10023 I 1-Aor-64 y 

20000 223REM A6248B48 1 5-Jan-76 N 

25939 270WIN F6281767 I 24-Nov-03 N 

26096 300 RUM E6690459 I 20-0ct-OO N 

30-06 1-Jan-00 N 

3006SPR 6798569 I 1-0ct-74 N 

27478 I 3006 SPR G6213131 I 2-Jan-02 N 

20000 I ?MM EXP A6695619 I 1-Nov-78 N 

Dates Opened •. ·--arms-Oct 2008 

S I 6-0ct--08 I 6-0ct-08 

PD/S I 21-0ct-08 I 6-Nov-08 

S I 3-0ct-08 I 3-0ct-08 Release 

Blowback in 
Pl/PD 13-0ct-08 . Face 

Fired on Sate 

mproper 
Maintenance 

Improper 
Maintenance 

Improper 
Maintenance 

Other
Unspecified or 
Undetermined -

Firearms 
Other-

N N I 152671 F 

Johnson Steve N N I 154530 F 

La Roche Nicholas N N I 152194 F 

Stout Earl N N I 153173 F 

Unexamined I Judd L. Wayne J N I N J I F J 

Could Not 
Pl/S 30-0ct-08 . Release L.W 

s 1-0ct-08 1-0ct--08 

s 16-0ct-08 16-0ct-08 

c 28-0ct-08 

Page 4of 5 

Fired on Sale 
Release 

Fired on Bolt 
Clos in 

Duplicate 
Concern 

Could Not 
Duplicate 
Concern 

Labelle 

Cabelas 

wrong cal I Wrong cal 
stamoed on bbl stamped on bbl I Saavedra 

Jeff N N I 151928 F 

N N I 153377 F 

Shane N N I 154075 F 
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2766 I 700 

2806 I 700 

2771 I 700 

2775 I 710 

2824 I 710 

2767 I 710 
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I I 7MM REMMA I C6313432 I 8-Nov-88 I N I PD 

I 25777 I 7MM REM MA I C6311122 I 17-Feb-89 N Pl/PD 

I 26969 I 7MM REM MA I 06215017 I 10-Mar-95 N s 

I 274161 243 I 71303039 I 14-May-06 I N I Pl 

I 27410 I 3006SPR I 71019041 I 7-Jun-01 I N s 

I 27412 I 7MM REM MA I 71329930 I 12-Sep-06 I N I PD/C 

Oates Openeo .. _..1rms-Oct 2008 

Barrel Burst 
(Other than Other-

I 8-0ct-08 I 29-0ct-OB I Chamber Unexamined Khazen Sam 

I 
N I N I 1541filJ_ 

F 
Ammunition Other-

21-0ct-08 . Ex laded Unexamined Hagin Tom N F N I I 
Fired on Safe Improper 

9-0ct-08 9-0ct-08 Release Maintenance Hartle James N N 152844 F 
Fired on Bolt Other-

I 1 O-Oct-08 I . I Clos in Unexamined Fulcher Jenniter N N F 
Could Not 

Fired on Safe Duplicate 
I 29-0ct-08 I 29-0ct-OB I Release Concern 

I 
Lee 

I 
Robert 

I 
N I N 11538771 F 

Over pressured 
Blowback in J shell - not 

I 9-0ct-08 I 9-0ct-08 I Face returned I Kirschbaum I Ray I N I N I 152874 I F 

Page 5 of 5 
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I 
Fired on Sale 

308WIN 10023 1-Anr-64 y s 6·0ct·08 6-0ct·OB Release 

Fired on Sale 
20000 22·250 A6253438 16-Jan-76 N PD 30-Seo-08 31·0Cl·08 Release 

Fired on Sale 
I 20000 I 25-06 REM I A6283111 I 30-Mar-76 I N I PD I 30-Seo-08 I 31-0ct-os I Release 

I 25939 I I F6281767 I 24-Nov-03 I I I 3-0ct-08 I 3-~t-~8 I Fired on Sale 
270WIN N s Release 

Page 4 016 

U""1;,,.~;1•i':"">:.; 

I Otner-
! Unspecified or 
Unciete~~11ne(1 · 

f"-

Improper Reeves Ace 
Maintenance Hdwe N 

Other-
unexamineo Gray Andy N 

Other-
Unexamined Grav Andv N 

Improper 
Maintenance La Roche Nicholas N 

N 152671 I F 

153951 • 
N 154555 I F 

) 

• 153951 • 
N 154555 I F 

N 1521941 F 

'_,;..~;'"'-'~ :v i...).J:;.., 597 
Vel~ry,•.r ~c::ks-t ~0r S200 j 

!'8P'.Z:CE • .. "'.: ... 89913, I 

2655'.), 

repair one no charge, 
BLS program price !or 

2nd 
r~pair one no charge, 
BLS program price for 

2nd 
Repair as needed at 

soecial orice 

$0.00 

$65.00 

$65.00 

$0.00 
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2737 700 

2788 700 

2766 700 

2771 700 

2680 710 

2680 710 

2824 710 

2767 710 

1402 722 

:-.1 750 

2825 I 770 

Confidential 

3006 SPR 

27478 I 3006 SPR 

7MMREMMA 

26969 I 7MM REM MA 

27408 I 270 WIN 

27408 I 270 WIN 

27410 I 3006 SPR 

27412 I 7MM REM MA 

300SAV 

6798569 1·0ct-74 N s 

G6213131 2·Jan-02 N s 

C6313432 8·Nov-88 N PD 

D6215017 10-Mar-95 N s 

71123836 25-Jun-03 N Pl/S 

71170096 26-Mav-04 N Pl/S 

71019041 7·Jun-01 N s 

71329930 12-Seo-06 N PD/C 

281293 1·Dec-52 y s 

Dates Closed , .rms-Oct 2008 

Fired on Safe 
1-0ct-08 I 1-0ct-08 I Release 

Fired on Bolt 
16-0ct-08 I 16-0ct-08 I Closing 

Barrel Burst 
(Other than 

8·0ct-08 I 29-0ct-08 I Chamber' 
Fired on Safe 

9-0ct-08 I 9-0ct-08 I Release 
Unexplained 

Discharge Safe 
1 O·Seo·08 I 1 O-Oct-08 I ON 

Unexplained 
Discharge Safe 

10·Seo-08 I 10-0ct-06 I ON 

Fired on Safe 
29-0ct-08 I 29-0ct-08 I Release 

9-0ct-08 I 9-0ct-08 I Blowback in Face 

5-0ct-01 

Unexplained 
Discharge - No 

Mention of Safety 
6-0ct-08 I Position 

Page 5 of 6 

Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Concern 

Other
Unexamined 

Improper 
Maintenance 

Other
Unexamined 

Other
Unexamined 

Could Not 
Duplicate 
Concern 

Over pressured 
shell - not 
returned 

Other-

Labelle 

Cabalas 

Khazen 

Hartle 

Chambers 

Chambers 

Lee 

Kirschbaum 

Carrier 

Jeff 

Sam 

James 

Jesse 

Jesse 

Robert 

Ra 

Phili. 

N 

N 

N 

N 

N 

N 

N 

N 

y 

~-

NI 151928 

NI 153377 

NI 154151 

NI 152844 

152636-
N I 152649 

152636-
N I 152649 

NI 153677 

NI 152674 

NI 152663 

F 

F 

F 

F 

F 

F 

F 

F 

F 

BLM Proaram 

repair at no charge, 
goodwill 

Sent ARS - Repair at nlc 
Repair as needed at 

soecial orice 

replacing with 700 SPS 
30-06 and .270 

replacing with 700 SPS 
30-06 and .270 

repair at no charge, 
goodwill 

Exchanoe at no charoe 

replace with Model 7, 
#187704 

$0.00 

$19.59 

$200.00 

$0.00 

$0.00 

$397.00 

$65.00 

$160.00 

$500.00 
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:2I_81_l____ZQQ__J 2609~1 300 RUM E6690459 20-0ct-OO N Pl/PD 

28271 700 I I 30-06 I I 1-Jan-00 I N Pl/S 

28061 700 l25777l 7MM REM MA I C6311122 I 17-Feb-891 N Pl/PD 

27751 710 1274161 243 I 71303039 I 14-May-061 N Pl 

26801 710 27408 270 WIN 71123836 25-Jun-03 N Pl/S 

Confidential 

Pl Files Opened or c, ____ J Firearms-Oct 2008 

Unspecified or 
Undetermined -

13-0ct-08 . Blowback in Face Firearms Stout Earl N N 153173 F 
Fired on Safe Other-

30-0ct-08 . Release Unexamined Judd L. Wayne I NIN I I F 
Ammunition Other-

21-0ct-08 . Exploded Unexamined Ha in Tom I N IN I I F 
Fired on Bolt Other-

10-0ct-08 . Closing Unexamined Fulcher I Jennifer I N IN I I F 
Unexplained 

Discharge Safe Other· 152636 -
10-Se -06 10-0ct-08 ON Unexamined Chambers Jesse N N 152649 F 

Unexplained 
Discharge Safe Other-

ON 

Page 1of1 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
.l:>o en 
.l:>o 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

Monthly Insurance Report-Oct 2008 
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Ammo 

XP-100 

I 
23-0ct-98 

Unknown 

1148 

870 SM 

597 
1100 
597 

Unknown 

---
870 

AAG 

~ 

-1..!.QQ_ 

Sig P230 

vHG 

Unknown 

1100 

870 

·. 

870 
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lil@i!m 

I 777 I I 19-Sep-05 I Thompson I 

I 644 I I 8-Nov-05 ----1.lrE!Elce II· Bemingtonj __ 

LI ___ [ 5_-Dec-05 I _ ___ Alderm<1n 
[ 

766 12-Dec-05 Carrara v. Remington 
659 6-Jan-06 Greene 

653 6-Jan-06 Green 

664 6-Jan-06 Ditto 

657 18-Jan-06 Self 

655 19-Jan-06. Snedegar 
Hazelhursts v. 

650 1-Mar-06 Remington 

279 I 115224 3-Au -06 Bias 

453 2-0ct-06 

599 13-Nov-06 Useldin 

Confidential 

Jason I 1-Jan-00 

Jeflrey I 14-Nov-05 

Logan I 1-Jan-OO 

Robert 28-Nov-05 
Mike 1-Jan-OO 

Mike 1-Jan-00 

Bob 1-Jan-oo 

Geddes 25-Nov-05 

Robert 25-Nov-05 

James _1 O-Nov-0.1 

------- --

Scott 12-Jul-06 

Chad 

/""'--~ .. 

Monthly lnsuran~·,,..,ieport-Oct 2008 

I _ than Burst) - hand I F I AR I I $0.00 

I Blowback in Face - Face I F I MO I I $0.00 

I Unexplained Disctiarge -
No Mention of Safety 

Position - loot I F I I I $0.00 I Pl I 600 I 1-Jan-00 

I 870 
Blowback in Face - Face F I PA I + $0.00 I Pl I 710 I 6-Apr-01 
Blowback in Face - eves F J IA J $0.00 I Pl I 721 1-Jan-oo 

My Gun Blew Up - Cuts to 
Face F I I I $0.00 I Pl/PD I 721 I 1-Jan-OO 

Fired on Safe Release -
Thumb I F I MO I I $0.00 I Pf I 700 I 1-Jan-00 

l Spartan 
Excessive Reoort - Head J F l TN l l $0.00 l Pl l 710 I 3-Mar-05 
Unexplained Discharge -

No Mention of Safety 
Position - Death I F I I I $0.00 I Pl I 700 I 1-Jan-00 

Fired on Safe Release - _I 
__ Leg F l NE J I $0.00 I Pl I 700 I 1-Jan-00 

917VS 

597 

forehead F LA $0.00 Pl 710 13-Nov-03 

Colt Hand Gun 

870 

700ML 1-Jan-oo 

$0.00 Pl/PD 700 20-Seo-OO 
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I 614 I I 15·Nov-06 I Starr I Darrel I 5-Nov-06 I burns I F I TX I I $0.00 I Pl/PD I 

I I 

I I 

I I 

I I 

r~~-- .. -
r-- - - ~ - . - - . - -

r-~·:.:.-· . -·· -~- - -
a . - -- ---· - ..., 
I -- - ------ --- - . - . . --

0 0 on sate Re1ea• 0 

I 674 I I 22·Nov-06--~----Kuchta I Denis I 22'Nov-06 I cut thumb ., I F I PA I I $0.00 I Pl/S I 

I I 

-. -- ------- -- -- - - .. - - - ' - - . _, " - - -

I 789 I I 5-Dec-06 I McNichols __J Tessia I 2-Dec-06 I Thumb cut I F I TX I I $0.00 ~I • PVS I 

.,..-_ ..... 
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10-0ct-OB Fulcher Jennifer 1-Jan-00 

11-0ct-OB Stout Earl 1-Jan-OO 

17-0ct-OB Nohr Chris 9-Auo-OB 

I 
Monthly lnsuran. - .eport-Oct 2008 
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870 
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Blowback in Face -

soraved his face I F I co !0.00 Pl/PD I 700 20-0ct-OO 
Blowback in Face - eye, 

conjunctivitis I F I SD $0.00 I Pl I 700 15-0ct-07 
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Pl/PD 

870 

700 
1187 

17-Feb-89 

···········-~~AR style I J I 
700 1-Jan-00 

597 
597 

700 11-Jul-01 

597 
My Gun Blew Up -

bleedina from ears, nose I F NC $0.00 Pl/PD 700 1-Aua-96 

Total $1,174.00 
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Jtmington. 
Madison, NC 

MEMORANDUM 
ATTORNEY-CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Jann Jones 
Remington, Madison - Legal 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Ted Torbeck 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - VP, Firearms Manufacturing 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0461 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell 
Remington, Madison-- Consumer Affairs Administrator 

RE: November 2008 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM12/B/08 

MON 0462 
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' ., 

Jtmington. 
TO: Danny Evans (via: E-mail) December 8, 2008 

Page 1of2 FROM: Christy Mitchell (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 11/30/08 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

80 Unknown potential exposures 
59 Represents a total cost of $9,870.97 

3 Represents $2,082.93 of the above 

3 Unknown potential exposures 
2 Represents a cost of $383.00 
ONone 

77 Unknown potential exposures 
57 Represents a cost of $9,487.97 

3 Represents $2,082.93 of the above 

-------------------------------------------------------------~------------------------------------------------------------

Legal Cases Worked on this Period: 

Ammo Cases: 

None 

Firearm Cases: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0463 



REPORTS\MRNov2008 
Monthly Report 

. Remington Product Service 

Other Cases: 
None 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

None 

REPORTS\MRNov 2008 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM 12/8/08 
Month Ending 30 Nov 2008 

Page 2 of2 

CSMJ2/8/08 

MON 0464 
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Dates Opened Firearms-Nov 2008 

Fired on Safe 
I s I 3-Nov-08 I 3-Nov-08 I Release 

My Gun Blew 
I PD 126-Nov-oal . I Ui:i 

Pagr-'--.f 6 

....,,..~ 

Altered 
Adjustments or 

Com nents Barnett Estes N N 154418 F 

Other-
Unexamined I Christopher I Neal I N I NI F 

·~·. 
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Confidential 

I I 243 WIN I 63105 

I 20000 I 222 REM I 6267899 

20000 243WIN 6397879 

I 25643 2506 REM 86608421 

I 25789 I 2506 REM I C6540484 

Dates Opened i ··-. .:trms-Nov 2008 

Discharge ~ No 
Mention of 

I 1-Jul-71 I N I c I 19-Nov-08119-Nov-08 I Safety Position 

Fired on Bolt 
I 1-Jan-70 I N I s I 6-Nov-08 I 6-Nov-08 I Closing 

Fired on Safe 
1-Dec-70 N s 21-Nov-OB 21-Nov-08 Release 

Blowback in 
19-May-07 N Pl 24-Nov-08 24-Nov-08 Face 

Blowback in 
I 4-Mav-90 I N I Pl I 18-Nov-08124-Nov-081 Face 

Page 3 of 6 

Duplicate 
Concern I Musick I Patrick I N I N I 155528 I F 
Altered 

Adjustments or Kell 
Com onents Brothers N N 154647 I F 

Could Not·.·· •. ...._ .... - · .. . .,·. -.-: ~ 

Duplicate 
Concern Trammell Travis N N 155626 I F 

Texas Gun 
No Fault Found Sha , I I N I N I 154661 I F 

Leaking 
Primers Tresidder I Barbara I N I N I 154850 I F 
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<E 2893 700 ·20000 270WIN B6205733 30~A[>r-80 __ N s 20-Nov-08 25-Nov-08 Closing Maintenance I Petta I Bob I N I N I 155596 I F 
m 

:::0 (") I 28981 __ J~5791 I 270 WIN J C6480165 I 15-Dec-8s I I l21-Nov-08I 
I Ammunition I Other -m -I 700 N PD . _Exploded Unexamined I Birch I David I N I N I I F s -I zO 

128371 I 26010 13()0 RUM I I 11-Jul-01 I l I I I I Other -G) "ti 700 86407621 N Pl/PD 20-Nov-08 24-Nov-08 Broken_ Part Unexamined I Kortright I Don I N I N I 155590 I F 
-I :::0 co Jamming/Feedi Other-z -I 2845 700 27333 300WSM G6525399 6-0ct-05 N s 4-Nov-08 . ngissues Unexamined I Regester I Kim I N I N I I F m Could Not (") 

-I Fired on Bolt Duplicate 

< 2905 700 27175 300WSM 86622054 5-0ct-07 N PD 25-Nov-08 25-Nov-08 Closing Concern I Tietjens I James I N I N I 155827 I F 

m Altered 

0 
Fired on Safe Adjustments or 

2865 700 25709 308 WIN E6698785 17-Jan-01 N s 12-Nov-08 12-Nov-08 Release Components I Martin I Kim I N I N I 154568 I F 
:::0 Unspecified or c 7MM REM My Gun Blew Undetermined -m 
:::0 2851 700 27506 MA 86301603 1-Aug-96 N Pl/PD 6-Nov-08 26-Nov-08 Up Firearms I Riddle I Arthur I N I N I 155662 I F 

7MM REM Other - Broken or 
2879 I 700 120000 I MA 6528117 1-Mar-72 N c 17-Nov-08 17-Nov-08 Firearms Missing Parts I Barger I Jay I N I N I 155279 I F 

I 
Fired on Bolt Other-

2900 I 700 I I I I 1-Jan-00 I N I PD 121-Nov-08! . I Closing Unexamined Lambert Macy I N I N I I F 

Delayed Firing Other-
2911 I 700 I I 1-Jan-00 N s 25-Nov-08 . Firearms Unexamined McBride Jason I N I N I I F 

Wrong 
7MM REM My Gun Blew Ammunition 

2842 I 770 I 85635 I MA 71398111 5-Seo-07 N PD 4-Nov-08 11-Nov-08 Up Fired in Gun I Daniel I James I N I N I 154522 I F 

I I I I I I I I I 
?MM REM My Gun Blew Other -

2863 I 770 I I MA 1-Jan-00 N PD 11-Nov-08 . Up Unexamined I Kimbrough I Jim I N I N I I F 
Could Not 

7MMOB I 
J 7-Jun-07 I I I I I Fired on Safe Duplicate 

2875 770 I 85644 I REM 71372792 N c 17-Nov-08 17-Nov-08 Release Concern I Leroy I Joseph I N I N I 155316 I F 

870 
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Dates Opened t'=ctrms-Nov 2008 

:?::~~~~r~i~!e%F~~~~~1~~~~~ 
Datp.oeen~;Date,Cl«sEid\;·,-~ ,·Gu.~tonier- ;i""<;·, 

~ . ( 870 v-:010'; 
-· . 12 GA ~_AB4:2~1_83~:1_~:2CJ_'f~ti-07 :_JL~----·-l_-!~9_v-o~ .. ~?§~1'-ii::_!:~£lJ.Et:~~c~y~~ ~~irts: 1Jn01-arrnneo 

._1n!',pf.-"<"..i1lea \)r : 

l·I 

Undeiermmco - · 
12 c.A DlITUZ6rM ' ?9-0t:t-1'14 -- --',.-

r-:ir t 870 )26925' t; f-frt..r.arm~ 4-~-itl't·.fJ~ 4·~nv-.\fd · uiY~ Gi·a11Ti 
----;- B-:'.1H!11 Burst 

(Other tti."'" F1J~.j vv;1~;t· 

I \:'__ii iHu ll-- r , : 'W-'S::-1 : 'R"~ ·r '"!·~;;, · _,, .. ,, r,11amtie» 
r13r··,c•.· .,.--1 I I . -- """. 'I I I . 1. · ,;·!;~·"-~ ... 

(,l....1.-.C. t1,,.,, 

~ . . ~ - . - I 7 .•5!)0_~ ~2 GA [',t-)'.~:~f.',l;~,i; " J~·r>DL> ~J ' 1 · i ~·.J :-u.~ --- -~-~~~!_;_ -- .._:f".'~~;,.;.;.:.t:1•~'-' 

0'.:1cr -

~~Oj_J: 

Ga.nire< 
Muuf;~c.m1 

i'_li'l;: !f, 

I ~h._;Xc:;_:;,r ..J._O: 

~o'~:d;:t::::>=- ".: -.:¥ ' 

~ . ! _; r ij.J.!; '1 

_ ......... ;,....:'. 

--~i~j~! 
~~ 

-~~:4~= 

; ::.-1 ..... :-'. 

-~ ~ ' ... '.-

h, 

I'- I} U<U t I Ii< 1-._~,-~,~'1.··rr" ro•' __ :--1*,_J~~~-~-n7-~)~~~i~~,~~!lr"''''·'e=, ~;-,.-._-, ... ~-·a-r I I ·I ~1 
r · · 1 lnadequat,0 - ! (Jtrwr -

~ - la11·UO ,'I :,~-: ,ry . .:-Ob. Firec.lrrn U1:0,•;1,:' ;.)·. r ,~ 
- -y _, ;·,. •y•d 

L''·"' ''-'' uu;._,, 

1,nu-1r:r tr,.:111 Dtne· 
,' Jf r· 

f\- I\ 870 ' I I -~1--~~I '.~-;;_ I_ "" ,. ,_~ I, = •. ~-1 .. "· ·ro;~J-;e~~"f%~'i',~.:tt 
I . · . - - ~ i Nun· hc;rn,1,gt,Jn 

1 
'-----l--------L---'---'----.._------1 

lS-.jLJn-88' '·~ r·: I· .::1-,', <JS ~(!-1-.,~tL'-CB ~:rnkcn f\_,rt ! ~J":'Ji1 1187 12 Gf:1. i'C08819:i 

~ 7400 I \'4710 I 243 Wl~; 1
• 8'.'5(l'jl~; 

- I I 
J:v1·S'i P'.J " 

-="·- ,.. . .,. •·:~ -,..: 

" t 7SOO I l'.tfi54 i ?70 WI~; ~;ic3:.1: .......... , 1·---r ~ :)-FetJ·~~(~ r' ,· 

: 1 /\mmun•t:on 
' 1 ''-: lnv·C~ 1 26-Nov-uBI Exptodec! . --· -.::.+-----~----

,,.,..,., .. ,,.,.,"'"- .. 
'"'~- ~,.....•J• 

.~tr;~r:~~1~
\/\Jrong 

l My Gun Ble~.· ! Arn, nun1t1on 
;1-,'.,.-_.,,,_,J,l, -~ JO'l-Q8, Up l r.:1tr:'"."! rn r:;'J..-: 

i My Gu;i Ble.v 1 Improper 

_:..:_;i ., r\J 

p ')~ 

"J=:' 
''.'.: .'\I rJ 

7600 4G5~ ?7C ~ .. \',~: RR..11.li+~·· FL~:jcc-~ci tJ ?'.-_' ~Q--~~'.Y.r--OR 14-Nov-osi . Up _. __ Retoat:!._---1.-__ ~artin ___ ~~-~0~-~~ l·,i 

.· ":· 
• -~~£ 

·arrel Buc·:t -~' 
(Other 1ha:i i Firt:\l While Lamont 

f\ g 1soo IJ'::~.LJ~ 1:1,;\_. ,,.\b-"·'.:i 17·i_h;:::-. i·J r·-, i (I·, .,J~ "/ ",;~ 1' · · · ll'(_ Ci~b~rLL 5°!\?S_!r~~r1":j _ 81~-~----".J.:<•· · " 
t . -. ,j :·l~(~ 

I .'\ ·~1 ~r: '.Ir~!· 0~1 ~~ ..... _f-;·!fl'lf,"lf]'.C·r~ 

1 5--,,i(\'1 

.. ,._ 

1':4.12:~ 

-, i ~j ~ I • --

1 ~-·-i. / -~ .. r 

fC: ~ 7600 l\?,F·"'''~i":'·'·-c'''' .,.,,,f_ ~~~r--~ "·" , ; ,,,. _,.,, 
. I I F I I 1...-

!=Y~l:_'.:-'jP:J i:.? __ .~!2_~_ .:r 1~e: ,f(,. 1sct·;-2,·· F 

<>~ r.1:,,, Gun ~!c;,· O .. i.,;r 1-Jr:...:s::;;...red, L.~--~..._ _____ ..._ __ ...__-'-----+-~-=~-' 
Four >uLlO ,.,:~·S :,.,I. ' ., __ , ~-' ~ .. ~' -1 (_t· ____ .YL __ :,_ ___ r10:5k1~1 'I :)':', 

:..:.t1 u~O }1l 1Ji 

f irt-,1d :.//1!!1 C~il;:,:~~.:.i8 

SPR453 ,. ,~ ~ ~; 
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597 

597 

597 

I 
Dates Closed • ·-- . ms-Nov 2008 

~;~~~;;~:7~-.. ; ... _.~.:_,qr,:((~S~!~·~~; .. 7:::,~~·~~~·1 
;{B•E::,;::: Product!J-;. .• ~:. le • tf,t'.:ui\t 

r_,,r .:_or - { I --=--=-
r'-_,_ ____ i__ ___ _,__ __ __, __ _.1. __ _,_ ___ _,__ __ -.=·"' ~Mn· p,,, ;,';:~~.:~~:;.. J~~';~!~~~c ,- ~--- .l 

--~ ~ _u' f•'t'.2"':'''" "'~- : , ·.: 1 

--c 'c-::: c.=..==-= ~=;;;;_ 

~b:)1 :i i 7 t·1 ·,1, ~ 1· :,·, ,-i 

••"lf;,;'.::._~ 

't' 

r •. wv:r 

I Unsoec1hen "" 
l~,.t~'h.:i~

"' / _, ~ t. · • ._., ~P...: __ 1·ir2a:~' 

,· 

(J\TlBi -

\ ~nsnec1t:t.:c ·:.ir 

j unootarrniru:"1 -
. ~:n i ru~a.fwP·..> 

OU1d-

;-.,; .. -.., 
::::harg<J una&i 

.1·; ·.-J:1n ;:-:·~~., 

.... 
~q,;+1,:~. £.:--yj,~. 

-1:~~~::;~~·~~ .. ··"o··· f I I t --, .·I 7-
,---_____ _,_ ____ _,L ____ t_ __ ~---L----~'----l------;~. 1uni:i..temune1j · • · · · 

~=~·~=~ 1 ~-i_:'!J~~--J __ ~~§~Q~~: .. ~ L,>;~ 'l~P~ • fir~mmr. =-= =~'°"' 
- (ilh·:?r -

:_ov-0cl 1 14-N..:i11-0i'.!, 
·- ·-;-·-- -- - - . ...; 

•;f.1_!)-:... 1, r·;. ::ii5~ 

Uns0Bcll1~d 'Jr ' kap:aca in 

'Undetermned · ! , excnan.pe w/ r..,11:} ~ 
i7 Hr·.W, :q·:;nO:.Q.1~~- ~; '._-:!, ~~ -* i n~ 1--~.: :-,.v.1).'.] ~· 18-~0·1-CHJji\i!~·-~tJr.t-::-",·.L!::~ Rrearm~--~ .v .-~rot·71-· ~~... . . ··;;,. - : 8!P':i&mag.s' 

T Uns~:~:~u '" J ,'.; .-- " ·~ < f~. I 1· I . ·? ."'"'"~" w"" . r--'------.1-____ _i_ ___ _J ___ ,.,,......_~_J_,;. ___ _J_ __ -'----l.~----' !!.1!1'1~'J;>rmin•->·I ~ -· l. L .. - .. /; 8.,91.lj Mo'.-~·~ 
I il·,~h 

'•o!ft o \.);, 'q:..-· 

1i't1\~F\ ;~_.75, ··;:::rJ ·-:.:;;;.1 \)J . 

·;~.::·, '"-~fl?.- "n ~ ! :. ,~·.,,:;i. J 

~~~''_:.: .. :.. ~~.~ 1 _:-~J ~-'.J'j 

- ; -.):.l-00 1\1-i-.11~-t,ff~ 

f'i" ':·,.· - ... '"\'; 
.,._. 

t-"(J f~. L\ i . ) ~·; C, .' ( j:) I 

" . -,_...~ 

[;""··-- ; .•. - .::~=---·---- ------'------·· 
(Jthe• 

j .Unsoecifux:' ·.n 
f-1red Ot.ii c.11 I Uftdetanr.irfli:.~ 

i-:'.1t1 .• '.P'..:, 

Uns,.i0·:i!1ec1 er. 

i Undetermned ·: 
.-:: ~~'. ~- . 

~--- Other - ~ I I . I I 7 
i, ~•' , ... :'I 1'./ l_?_'J[~_'.~ ~;'., iJ_p_: Unexamm .. ..-..:: i 

Othe• ~-·- - ! 
·,, 

~ > "'"'·" ~ 

eo=1.,r at n~· 

, rnp!uce witll ~ 

i 27135, 100 SPS I 
F ! SS22·250 • 
~ "' Replace in 
· exchange w/ 5~ 

i.· __ ! ~;:i·'.'1_~Q.'_26tiJO 

1 
Urs~·~c1f1ed er . , rei)taca w1~r~ 

~N• ~0.¥ ~-" • -•,_,_,/'~~ _. ~·r' ~--' r, Un,~:ce;;~~~~,~"d·] '~~' ·-:~~ F j~~7~~~o~~~~~ ~ .±?_,_ ·~ ~~-~ 

ir.'r ~'.-~ .• -~ ~ -· . 1, c;; 

.__,: -

e:; 

''(" 

t.:~-5f:~1l1,;C :;;· 

·-·--d..:>krt."'ir·<~'.J -

~--=:d-,,;.i.J_;;ti W1tl1 

iJJ~Jt:i, :111odel 5 - == = 

~ · ::=oc=.==-..._ .:t:-=- ~~-._;.~_f __ I-- ~~i~----+---~210_.~: ... _. 

•~.ww '1lr' 
r)~}'.!t":> ..:iflJ d 

I~ ... .,.. ' ,~,;..~'"" ~~ ~~-' ~· ~ .,. . .,. e ,=-->..r ,.,,,"..,"' .[r~;,,'':--r':.- - .. - ···'''' 1
" nx:r;::i.· •r 

I I I I I I I I I Other~ 

,.....;_...L------'------'----__,,_ __ _,_ __ __,,_ ___ _,_ __ __,_, ______ .J. Unspecified or. - :ep1ace \·,..~, 
U·iiJ9:ur,... .. r,ed - - ·---· --- --
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2a86 I 600 I I 243WIN 

2606 700 85368 204 Ruaer 

I I I 

2050 I 700 I 20000 I 222 REM 

2805 j ]~0000 223 REM 

2895 700 20000 243WfN 

2906 700 25643 2506 REM 

2883 700 25789 2506 REM 

2893 I 700 I 20000 I 270WIN 

Confidential 

I 63105 I 1-Ju1-11 I N I c 

S6632762 15-0ct-07 N Pl 

I 1. - ., :1 - I 

I 6267899 I 1-Jan-70 I N I s 

A624884B 5-Jan-76 N POIS 

6397679 1-Dec-70 N s 

56606421 19-Mav,07 N Pl 

C6540484 '4-May-90 N Pl 

I B6205733 I 30-Apr-8o I N I s 

Dates Closed . .ms-Nov 2008 

Could Not 
Duplicate Replace TA under 

I 19-Nov-08 / 19-Nov-08 I Position Concern Musick Patrick . N N 155528 F recall $35.00 
Other- shipped to 

13-Aua-08 7-Nov-08 Blowback in Face Unexamined No hr Chris y N 153666 F Winchester $0.00 

I I I 
Altered 

Fired on Bolt Adjustments or 
I 6-Nov-06 I 6-Nov-06 I Closing Comoonents Kell Brothers N N 154647 F BLM Program· I $65.00 

Fired on Safe Improper repair at no 
21-0ct-OB 6-Nov-OB Release Maintenance ·Johnson Steve N N 154530 F charge, goodwill $65.00 

Could Not repair at special 
Fired on Safe Duplicate price under BLSM 

21-Nov-08 2t-Nov-08 Release Concern Tra1TV11ell Travis N N 155626 F orooram $45.00 
Texas Gun 

24-Nov-OB 24-Nov·06 Blowback in Face No Fault Found Shoo, N N 154661 F refund $1190.75 $1,190.75 
Leaking repair at no 

18-Nov-06 24-Nov-OB Blo\Mlack in Face Primers Tresidder 1,~" N N 154850 F charge, goodwill $70.35 
repair at special 

Fired on Bolt Improper price under BLSM 
I 20-Nov-08 I 25-Nov-08 I Closing Maintenance Petta ob N N 155596 F program I $45.00 

Page 2 of 4 
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2637 I 700 

2905 I 700 

2865 700 

2879 700 

2851 I 700 

Conlidential 

I 26010 ! 300 RUM I 56407621 I 11-Ju1-01 I N 

I 27175 I JOOWSM I 56622054 I 5-0ct-07 I N 

25709 308WIN E6698785 17-Jan-01 N 

20000 7MM REM MA 6526117 1-Mar-72 N 

I 27506 I 7MM REM MA I 56301603 I 1 ·Aug-96 I N 

' Dates Closed , ___ ms-Nov 2006 

I PVPO I 20-Nov-OB I 24-Nov-OB I Broken Part 
Broken or I 

I Missing Parts 
Could Not 

Fired on Bolt Duplicate 
I PD I 25-Nov-08 I 25-Nov-08 I Closing Concern 

Altered 
Fi red on Safe Adjustments or 

s 12-Nov-08 12-Nov-08 Release Com onents 
.Broken or 

c 17-Nov-06 17-Nov-06 Other - Firearms Missin Parts 
Other-

Unspecified or 
Undetermined -

I PVPO I 6-Nov-06 I 26-Nov-06 I My Gun Blew Up I Firearms 

Altered 
Fired on Safe 

Page 3 of 4 

repair at no 
charge under 

Kortright Don N N 155590 F warrant I $75.00 

Repair at n/c-
Tietjens James N N 155827 F good will I $65.00 

repair at no 
Martin Kim N N 154568 F char e, oodwill $0.00 

Replace TPA at 
Bar er Ja~ N -N 15~21~- F N/C $35.00 

repair at no 
Riddle Arthur N N 155662 F charge, goodwill $0.00 
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2649 I XP 100 221 REM Fl 2996 1·Mar·63 N 

Confidential 

s 

""'-
Dates Closed • --- . ms·Nov 2008 

Altered 
Fired on Bolt J Adjustments or 

5-Nov-06 I S·Nov·06 I Closing Comoonents 

Page 4 of 4 

Lew Carl N INI 154564 F 

repair at no 
charge under 

recall I $65.00 

Total I $9.487 .97 
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26061 700 1853681 

29061 700 1256431 

28831 700 I 257891 

28671 700 1256301 

28371 700 1260101 

Confidential 

204 Ruger 86632762 15-0ct-07 N 

25-06 86608421 19-May-07 N 

2506 REM C6540484 4-May-90 N 

270 WIN I C6384879 I 11-May-89 I N 

300 RUM I 86407621 I 11-Ju1-01 I N 

,,._. 
i 

Pl Files Opened or Ck ___ _j Firearms-Nov 2008 

Pl 13-Aug-08 7-Nov-08 Blowback in Face Unexamined Nohr I Chris I Y I N I 153666 I F 
Texas Gun 

Pl 24-Nov-08 24-Nov-08 Blowback in Face No Fault Found Shop, I I N I N I 154661 I F 

Pl 18-Nov-08 24-Nov-08 Blowback in Face Leaking Primers Tresidder I Barbara I N I N I 154850 I F 
Other -

I Pl/PD I 12-Nov-08 I * I Excessive Report Unexamined t~ I David J I N IN I I F 

I Pl/PD I 20-Nov-08124-Nov-08 I Broken or 
Broken Part Missing Parts Kortright I Don I N I N I .155590 I F 

Page 1of2 

..._ 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
.l:>o 
...... 
CD 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

Pl Files Opened or C1 .. -,J Firearms-Nov 2008 
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7600 
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870 
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597 
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721 

Soartan 

13-Nov-03 

I 
16-Jun-03 

-

----

1-Jan-00 

-
20-Seo-OO 

23-Abr-80 

24-0ct-01 
1-Jan-00 
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~mington. 
Madison, NC 

MEMORANDUM 
ATIORNEY ·CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Jann Jones 
Remington, Madison - Legal 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Ted Torbeck 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - VP, Firearms Manufacturing 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0487 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: December 2008 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM1/BIOB 

MON 0488 



~mington. 
TO: Danny Evans (via: E-mail) January 8, 2009 

Page 1of2 FROM: Christy Mitchell (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 12/31/08 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

91 Unknown potential exposures 
106 Represents a total cost of $14,692.06 

7 Represents $3,714.77 of the above 

9 Unknown potential exposures 
9 Represents a cost of $520.96 
1 Represents $302.93 of the above 

82 Unknown potential exposures 
97 Represents a cost of $14,171.10 

6 Represents $3,411.84 of the above 

============================================================== 
Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0489 



REPORTS\MRDec200& 
Monthly Report 
Remini,>ton Product Service 

Other Cases: 
None 

Ammo Pre-litigation concerns worked on this period: 
None 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

CSM l/&/09 
Month Ending 31 Dec 2008 

Page 2 of2 

Roland Garcia - Model 770 7mm Rem Mag - Claim from CMI states claimant alleges 
that the barrel of gun ex pl oded after the first shot. Mr. Garcia's employer, Ronald 
Waddell, is an attorney and has requested that we replace the rifle for Mr. Garcia at no 
charge. He claims that the W alMart sales person did not check inside the barrel before 
selling it to Garcia and told Garcia that it was bore-sighted and ready to shoot. Garcia 
took it out same day and shot it for the first time without inspecting the barrel for 
obstructions. Waddell also mentioned that we advertise this model showing it taken out 
of the box new, without inspection of the barrel, and shooting it with great accuracy. A 
pre-paid shipping label was sent to Waddell. 

REPORTS\MRDec 2008 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSMl/8/09 

MON 0490 
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I n/a _ 1_'_~43 WIN I nla I 1-Jan-00 I y I 

I nla __ L270_WIN I 300506 I 1-Aug-67 I N I 

I :O~O±::a -
l A6642198 I _1-Aug-78 I N I 

.....-... '} 

Dates Opened Ammo-Dec 2008 

Ammunition 
s I 5-Dec-08 I . I Exeloded I Unexamined I Nicholelli I Mike I N IN I n/a I A 

Remington 
Firearm 

Damaged Other-
while using Unspecified or 
Remington Undetermined 

PD I 12-Dec-08 j 12-Dec-08 j Ammunition Ammunition I Loftin I Thomas LI N IN I 1568161 A 
Remington 

Firearm 
Damaged 

while using I Warren's 
Remington Improper Sport 

PD I 1 o-Dec-00 I . I Ammunition Storage Headquarters I I N IN I n/a I A 
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Dates Closed Ammo-Dec 2008 
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3031 700 n/a 3006 E6408796 I 1-Jan-OO N 

2933 700 27514 I 223 REM E6639110 I 7-Apr-00 N 

2985 700 20000 I 243 WIN A6701857 I 15-Jan-79 N 

2966 700 29707 I 2506 REM 56260565 I 21-Jul-94 N 

2995 700 2745212506 REM f6201686 I 30·Apr·02 N 

2926 700 20000 I 270 WIN 6864247 I 1·Mav·75 N 

2943 700 20000 I 270 WIN 86234282 I 16-Jul-80 N 

2990 700 20000 I 270 WIN A6854940 I 21.Jul-80 N 

2951 700 27476 I 270 WIN E6485720 I 3-Sep-98 N 

3010 700 27531 I 270 WIN G6392377 I 11 ·May-04 N 

2978 700 25681 I 300 SAUM G6308880 I 6-Mav-03 N 

2947 700 20000 I 3006 SPR I A6477367 7.Jul-65 N 

2969 700 20000 I 3006 SPR 6727843 1-Mar-74 N 

2997 700 nla I 3006 SPR C6254923 5-Mav-88 N 

2996 700 25793 I 3006 SPR E62589B2 1·Aor·96 N 

3014 700 n/a 130-06 SPR n/a 1-Jan-00 N 

3001 700 25775 I 308 WIN E6346676 30.Jan-97 N 

2927 700 27580 I 50 CAL ML044882 I 5-Dec-96 N 

Confidential 

_. 

Dates Opened Firearms-Dec 2008 

1? ·::,~t'.fX~~f~~f -~::~i&t:~~~~;~~~t.~~~J,tf~lZI{f :~i!ZJ~~l*ii!l~~lltfil~fl1f1· 
' ' ' Dissatisfied with I Other • f ' 

4 

PD I 23-0ec·OB Service • Firearms I Unexamined Vestute Robert N 

s 

PD/S 

PD 

s 

s 

s 

s 

PD 

s 

s 

s 

s 

s 

PD 

PD/S 

s 

s 

Altered 
Fired on Safe I Adjustments or 

3-Dec-08 I 3-0ec-08 I Release Components I Schultz 

16-0ec-OB 

11-0ec-OB I 11-Dec-08 

Fired on Safe 
Release 
Firearm 

Component 
Damaged 

Fired With Safe 
16·0ec·06l 16·Dec·061 ON 

Fired on Sate 
2·Dec·08 I 2-Dec-08 I Release 

Fired on Bolt 

Other· 
Unexamined 

Wrong 
Ammunition 
Fired in Gun 
Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Concern 

Webb 

Hamp's 
Gun Shop 

Trophy 
Class Ou 

Gander 
Mountain 

Jerry A N 

Mike N 

N 

N 

N 

5-Dec-08 I 5-Dec-08 I Closing 
Improper 

Maintenance Hayes I Henry Clay I N 

Fired on Safe 
17-Dec-OBI 17-Dec-081 Release 

Could Not 
Duplicate 
Concern Lazaris I John G. I N 

Barrel Damaged I Fired While 
9-Dec-08 I 9-Dec-08 I {Other than Bursi) Obstructed Kauffam 

29·Dec·OB I 29·Dec-08 

15-Dec-OB 

8-Dec-08 I 8-Dec-08 

11 ·Dec..QS I 11-Dec-08 

19·Dec·OSl 19·Dec..Q8 

18·Dec·08l 18·Dec·08 

30-Dec-OB 

23-Dec-OBl23-Dec-08 

2-Dec-08 I 2-Dec-oa 

Fired on Safe 
Release 

Fired on Safe 
Release 

Fired on Safe 
Release 

Fired on Safe 
Release 

Fired on Safe 
Release 

Fired while 
oostructed 

Fired on Bolt 
Closina 

Fired on Safe 
Release 

Fired on Bolt 
Closing 

Page 3 of 5 

Altered 
Adjustments or 
Components I Bovalino 

Other-
Unexamined I Johnson 
Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Concern 

Fired While 
Obstructed 

Other .. 
Unexamined 

Could Not 
Duplicate 
Concern 

Mobile 
Shooting 

Silvagni 

Almstead 

Wink 

Levandoski 

Sportsmans 
Edge 

Worn parts or 
components I Mcintire 

Daren N 

Michael N 

Michael N 

N 

Paul N 

Donald N 

Jim N 

Richard N 

N 

Robert A N 

N F 

N I 156100 F 

N F 

N 156776 F 

N I 157304 F 

N I 155746 F 

N I 156397 F 

N I 157234 F 

N I 156655 F 

N I 157435 F 

N F 

N I 156472 F 

N 155801 F 

N 156310 F 

N 157315 F 

N F 

N 157136 F 

N I 155710 F 
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2929 700 

2977 700 

2950 700 

2961 700 

2932 710 

2999 710 

I 297sl 770 

130061 770 

2944 I 770 

Confidential 

7MM REM 
25803 MA 

7MM REM 
n/a MA 

7MM REM 
27047 MA 

7MM REM 
26283 UM 

27410 3006 SPR 

7MM REM 
27412 MA 

18564713006 SPR I 
I 17MM REMI 

85635 MA 

I 85657 I MA I 

86467103 1..Jun-83 N s 

nta 1-Jan-00 N PD/S 

G6496817 2-Jun-05 N c 

E6721794 1-Aug-Ot N Pl 

71052875 13-Mar-02 N s 

71349547 17..Jan-07 N s 

71453951 127 -May-081 N I s 

n/a I 1-Jan-OO 1 · \ N .. 1 PD 

71449313 I 23-Jun-08 I N I PD 

Dates Opened Firearms-Dec 2008 

Discharge - No Could Not 
Mention of Safety Duplicate I Gander 

3-Dec-08 3-Dec-08 Position Concern Mountain I I N I N I 155305 I F 

Fired on Bolt Other-
15-Dec-08 . Closing Unexamined I Eller I Ed I N I NI I F 

Chamber 
Damaged (Other Defective 

9-Dec-08 10-Dec-08 than Burst) Chamber I Johnson I Jeff N I N I 156595 I F 
Fired on Safe Duplicate 

11-Dec-08 15-Dec-OB Release Concern I La Coco I Joe N I N I 156752 I F 

Fired on Bolt Duplicate J A.W. 
3-Dec-08 3-Dec-08 Closing Concern Peterson GI N I N I 156159 I F 

Delayed Firing - Duplicate 
19-Dec-08 19-Dec-oa.._ Firearms concern I Brown I Micnaet N I N I 157421 I F 

I 15-Dec-0817-Jan-091 I 
Could Not 

Fired on Safe Duplicate 
Release Concern I Hari I Jeff I N I N I 156946 I F 

123-Dec-081 
I Barrel Burst (Other Other-. than Chamber) Unexamined I Garcia I Roland I y I N I F 

Damaged while Over Pressured 
using Competitive Non-Remington! Mann & Son 

I 5-Dec-08 I 5-Dec-08 I Ammunition Shell Sot, 

Paqe.4 of 5 
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2938 600 n/a 

2933 700 27514 

2966 700 29707 

2995 700 27452 

2926 700 20000 

2943 700 20000 

2990 700 20000 

2951 700 27476 

3010 700 27531 

2761 700 26096 

2947 700 20000 

2969 700 20000 

Confidential 

6MM REM 15390 1-Jul-64 ', y 

223 REM E6639110 7-Aor-oo N 

2506 REM S6260565 21-Jul-94 N 

2506 REM F6201686 30-Apr-02 N 

270 WIN 6864247 1-Mav-75 N 

270 WIN 86234282 16-Jul-80 N 

270 WIN A6854940 I 21-Jul-80 N 

270 WIN E6485720 I 3-Sep-98 N 

270WIN G6392377 I 11-Mav-04 N 

300 RUM E6690459 I 20-0ct-00 N 

3006 SPA A6477367 7-Jul-65 N 

3006 SPR 6727643 1-Mar-74 N 

s 

s 

PD 

s 

s 

s 

s 

PD 

s 

Dates Closed Fir~rms-Dec 2008 

4-Dec·08 I 4-Dec-08 

3-Dec·OB I 3-Dec-08 

11-Dec-08 I 11-Dec-OB 

Fired on Bolt 
Closing 

Fired on Sale 
Release 
Firearm 

Component 
Damaged 

Fired With Safe 
1 B-Dec-08 I 18-Dec-08 I ON 

Fired on Safe 
2-Dec-08 I 2-Dec-08 I Release 

Fired on Bolt 
5-Dec·OB I 5-Dec-08 I Closing 

Fired on Sale 
17-Dec-08 I 17-Dec-OB I Release 

9-Dec-08 I 9-Dec-08 

Improper 
Maintenance 

Altered 
Adjustments or 
Comoonents 

Wrong 
Ammunition 
Fired in Gun 
Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Concern 
Improper 

Maintenance 
Could Not 
Duplicale 
Concern 

Fired While 
Obstructed 

. Allered 
Fired on Sale I Aajustments or 

29-Dec-08 I 29-Dec-08 I Release Components 
Other

Unspeoified or 
Undetermined -

Pl/PD I 13-0ct-08 I 17-Dec-OB I Blowback in Face I Firearms 

Fired on Safe 
s 8-Dec-08 I 8-Dec-08 I Release 

Fired on Sale 
s 11-Dec-08 I 11-Dec-08 I Release 

Page 4 of 6 

Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Concern 

Pratt 

Schultz 

Hamp's Gun 
Sho 

Trophy Class 
Ou 

Gander 
Mountain 

Haves 

Lazaris 

Kauffam 

Bovalino 

Stout 

Mobile 
Shootin 

Silvaoni 

Tom N NI 156291 F 

Jerrv A N NI 156100 F 

N NI 156776 F 

N NI 157304 F 

N N I 155746 F 

Henry Clay N NI 156397 F 

John G. N IN I 157234 

Daren N IN I 156655 F 

Michael N IN I 157435 F 

Ea~ N IN I 153173 F 

N IN I 156472 F 

Paul N IN I 155801 F 

New TA special 
rice 

special price 
reoair 

repair at 1/2 

$65.00 

$0.00 

$0.00 

normal charges I $0.00 
repair at special 

price under BLSM 
rogram I $45.00 

BLM program I $45.00 

BLM Proaram 

Repair at special 
rice 

Repair at special 
price as gesture 

$45.00 

$0.00 

of goodwill I $39.62 

repair at no 
charge under 

warrant 

BLM Program 

BLMProaram 

$66.08 

$45.00 

$65.00 
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2997 700 n/a 3006 SPA C6254923 5-May-88 

2996 700 25793 3006 SPA E625B982 1-Aor-96 

3001 700 25775 308 WIN E6346676 30·Jan-97 

2927 700 27580 50CAL ML044882 5·Dec·96 

2820 700 20000 7MMEXP A6695619 1-Nov-78 

2929 700 25603 7MM Rl"'MMA 66467103 1·Jun·B3 

2950 700 27047 7MM REM MA G6496817 2-Jun·OS 

2961 700 26283 7MMREMUM E6721794 1-Aua·01 

2566 710 27410 30·06 7·1069233 17-Jul·02 

2932 710 27410 3006 SPR 71052875 13-Mar-02 

2999 710 27412 7MM REMMA 71349547 17-Jan-07 

Confidential 

N s 

N PD 

N s 

N s 

N c 

N s 

N c 

N Pl 

N PD 

N s 

N s 

~-

I 

Oates Closed Firearms-Dec 2008 

Ii 

Could Not 
Fired on Sale Duplicate 

19-0ec-08 19-Dec-08 Release Concern 
Fired while Fired While 

18-0ec-08 18-Dec-08 obstructed Obstructed 
Could Nol 

Fired on Safe Duplicate 
23-Dec·OB 23·Dec·OB Release Concern 

Fi red on Bolt Worn parts or 
2-Dec·OB 2·Dec-08 aosing components 

wrong cal Wrong cal 
28·0ct·08 3·Dec-08 stamped on bbl stamped on bbl 

Unexplained 
Discharge - No Could Not 

Mention of Solely Duplicate 
3-Dec·OB 3·Dec·08 Position Concern 

Chamber 
Damaged (Other De1ective 

9-Dec·OB 10-Dec-OB than 8urstl Chamber 
Could Not 

Fired on Safe Duplicate 
11-Dec-08 t5-Dec-08 Release Concern 

Fired on Safe Other· 
31-Jul·OB 22-Dec-08 Release Unexamined 

Could Not 
Fired on Bolt Duplicate 

3-Dec·OB 3-0ec-08 aosing Concern 
Could Not 

Delayed Firing· Duplicate 
19·Dec-08 19-Dec-08 Fireanms Concern 

Page 5 of 6 

Clean action & 
install new trigger 

Almstead Donald N N 156310 F assemb at n/c $65.00 
special price 

Wink Jim N N 157315 F 27017 for $555 $0.00 
Repair as at n/c 

Sports mans as gesture of 
Edge N N 157136 F goodwill I $90.00 

repair at no 
charge under 

Mcintire Robert A N N 155710 F warrantv I $65.00 

replaced with 
Saavedra Shane N N 154075 F #25645 & ss9oo I $930.00 

I Gander I -'-~-11_!_~3()_51 I repair at no 
Mountain F $65.00 charge, goodwill I 

Johnson Jeff N N 156595 F Refund $1020.72 I $1,020.72 

repair at no 
La Coco Joe N N 156752 F charge, goodwill I $152.00 

replaced with 
85633 770 30-06 

Brown Jim N N F w/scope I $153.00 

AW. Peterson repair at no 
G ~ N _1fill159 _ __f __ _Ellarge, goodwill I $65.00 

I Brown I Michael I N IN I 157421 
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2781 700 26096 300 RUM E6690459 20-0ct-OO 

Confidential 

N Pl/PD 

Pl Files Opened or Closed Firearms-Dec 2008 

13-0ct-08I17-Dec-081 Blowback in Face 

Page2 of 2 

Unspecified or 
Undetermined -

Firearms 
Could Not 

Stout Earl N N 153173 F 
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0 z Monthly Insurance Report-Dec 2008 

::!! 
c 
m z 
-I " -- :t> I I Ammo 

zr 
N' m c.n 
:::0 c: I 690 I 73578 I 20-Sep-02 I Hassett I Chris I 8-Sep-02 I Unknowa I A I MN I I $0.00 I Pl I XP-100 I 23-0ct-98 

:< E 
m I I Unknown :::0 (") 

m -I I I 1148 s -I zO I I 870SM 
G) "ti 
-I :::0 co 

I 
z -I 597 

m 1100 
(") 597 
-I 
< I I Unknown 

m 
0 
:::0 I I 870 c 
m 
:::0 

' 597 

1100 

Sig P230 

vl-11 

Unknown 

I 
i cu . 

1100 

870 

A-Bolt Model 
70 

870 

s: 
0 
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653 I 
659 I 

664 I 

657 I 

655 I 

650 I 

Confidential 

I 6-Jan-06 I 
I 6-Jan-06 I 

I 6-Jan-06 I 

I 18-Jan-06 I 

I 19-Jan-06 I 

I 1-Mar-06 I 

--- ---- --
Green Mike 1-Jan-OO 

Greene Mike 1-Jan-oo 

Ditto Bob 1-Jan-OO 

Self Geddes 25-Nov-05 

Snedei:iar I Robert I 25-Nov-05 

Reminoton I James I 10-Nov-01 

Useldin 

_..... 

Monthly Insurance Report-Dec 2008 

D.ll.tfilotlM~.filJl<!.Cl.liJ.e] 

1-Jan-OO 

24-0ct-01 

1-Jan-oo 

• 6-Aor-01 
My Gun Blew Up - Cuts to 

I Face F $0.00 Pl/PD 721 1-Jan-OO 
Blowback in Face - eyes F IA $0.00 Pl 721 I 1-Jan-OO 
Fired on Safe Release -

Thumb F MO $0.00 Pl 700 I 1-Jan-00 
Soartan I 

I Excessive Report - Head J F l TN I I $0.00 Pl 710 I 3-Mar-05 
Unexplained Discharge -

No Mention of Safety 
I Position - Death F $0.00 I Pl I 700 I 1-Jan-00 

Fired on Safe Release -
I Leg $0.00 Pl 700 I 1-Jan-oo 

917 vs 

597 

710 I 13-Nov-03 

870 

700ML 1-Jan-OO 

AoacheNY 77 

cut on hand 700 20-Seo-OO 

Page 2 of 7 
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I 

I 

I 

I 

I 

I 

I 

I 

614 I I 15-Nov-06 I Starr I Darrel I 5-Nov-06 I 

674 I I 22-Nov-06 I Kuchta I Denis I 22-Nov-06 I 

Confidential 

Monthly Insurance Report-Dec 2008 

I 7400 

burns F I TX I I $0.00 I PllPD I 700 I 23-Apr-BO 

I 597 

I 870 

I 1187 

cut thumb F I PA I I $0.00 . .I Pl/S I Seven I 27-Jan-03 

I 597 

I 870 

710 

I 
1-Mar-05 

597 

1187 

70 I ~·;ii; ..... 7 iiiiiiii11· 

597 
\ 
77 

710 8-Seo-05 

Page 3 of 7 
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Monthly Insurance Report-Dec 2008 
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· -n1'lfii'etu tel 

552 

710 4-Seo-02 

SPR 310 

870 

700ML 26-Auo-02 

597 

597 

597 

22-0ct 

AR-15 

597 

SP 22 

597 

597 

7400 

597 
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Monthly Insurance Report-Dec 2008 
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870 

-
597 

597 

870 

-

721 

870 

597 

-

870 

710 

7600 

700 

7 

870 

870 

870 

SPR 310 

597 

597 

-

597 

I 1-Jan-00 

23-Nov-02 

10-Au -98 

30-A r-02 

I 
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1911 
·. --: 

597 

Orion 

870 

597 

7600 

597 

710 16-Jun-03 

597 

597 

597 

M77 

710 I 14-Mav-06 

700 I 17-Feb-89 

AR stvle 

700 I 1-Jan-oo 

700 I 11-Mav-89 

870 

1187 

597 

597 
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Monthly Insurance Report-Dec 2008 

~ ;g I I I I I I I I I Total I $2,851.07 I I I I 
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~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY - CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Jann Jones 
Remington, Madison - Legal 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Ted Torbeck 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - VP, Firearms Manufacturing 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0514 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: January 2009 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. · 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM2/16/09 

MON 0515 



~mington. 
TO: Danny Evans (via: E-mail) February 16, 2009 

Pagel of FROM: 
32 

Christy Mitchell (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 1/31/09 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

137 Unknown potential exposures 
105 Represents a total cost of $15,361.52 

3 Represents $1,773.06 of the above 

8 Unknown potential exposures . 
3 Represents a cost of $350.92 
0 

129 Unknown potential exposures 
102 Represents a cost of $15,010.60 

3 Represents $1,773.06 of the above 

----------------------------------------------------------------------------------------------------------------------------
Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0516 



REPORTS\MRJan2009 
Monthly Report 
Remington Product Service 

Other Cases: 
None 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR Jan 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM2116/09 . 
Month Ending 31 Jan 2009 

Page 2 of3 

CSM2/16/09 

MON 0517 



REPORTS\MRJan2009 
Monthly Report 
Remington Product Service 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR Jan 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM2/16/09 
Month Ending 31 Jan 2009 
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3113 600 

3119 700 

3127 I 700 

3116 I 700 

3064 I 700 

3096 I 700 

Confidential 

n/a 308 WIN 

n/a 338 

I 25907 I 2506 I 

204 
I nla I RUGER 

22-250 
I 20000 I REM 

I 27514 I 223 REM I 

62509 1-Jan-66 y s 

n/a 1-Jan-00 N Pl/S 

C655593B I 5-Jun-90 I N I PD 

G6566620 1-Feb-06 N c 

6721290 1-Mar-74 N c 

E6441657 I 6-Mar-98 I N I s 

Dates Opened Firearms-Jan 2009 

Fired on Bait Adjustments or 
22-Jan-09 22-Jan-09 Closin Com onents Han lock Richard A. I N I N I 159500 I F 

Fired on Safe Other- Jason's 
22-Jan-09 . Release Unexamined preache I N IN I I F 

Unspecified or 

I 23-Jan-09 I . Dissatisfied with \ Undetermined -
I Service -, Firearms Firearms Johnson Corey I N I N I I F 

Other-
22-Jan-09 13-Feb-09 Action works hard Unexamined Black Brent I N I N I 161924 I F 

Altered 
Fired on Safe Adjustments or\ Bass Pro 

13-Jan-09 13-Jan-09 Release Comoonents Shoos I I N I N I 158642 I F 
Could Not 

Fired on Safe Duplicate 
I 20-J an-09 I 20-J an-09 I Release Concern I Amon I Douo I N I N I 159261 I F 

Page 4 of 8 
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3045 700 

3124 700 

3138 700 

3109 700 

3123 700 

3092 700 

3076 700 

3098 700 

3158 700 

3042 700 

3157 700 

3137 700 

3067 700 

3052 700 

3078 700 

3120 700 

3079 700 

3041 700 

Confidential 

20000 I 243 WIN 6604401 1-Nov-72 N c 

20000 I 243 WIN A6523280 17-Nov-77 N s 

27474 I 243 WIN F6226409 24-0ct-02 N PD 

84018 I 260 REM S6672286 18-Aug-08 N PD 

27361 I 270 REM F6305770 11-Seo-07 N PD 

20000 I 270 WIN A6362283 4-0ct-76 N s 

20000 I 270 WIN A6639866 1-Jun-78 N c 

27476 I 270 WIN E6824419 14-Jun-95 N PD 

26293 I 270 WIN $6323536 10-Jul-97 N PD 

27476 I 270 WIN I E6392070 I 22-Aug-97 N s 

27476 I 270 WIN I E6495315 I 6-0ct-98 N PD 

n/a I 280 REM I C6247989 I 19-Aor-88 N c 

n/a I 280 REM I C6264574 I 10-Jun-88 N s 

25973 I 300 RUM 86389431 23-Jan-01 N s 
300WIN 

84462 I MA S6603238 30-0ct-08 N PD 

nla I 3006 SPR 357981 1-Jul-68 N s 

20000 I 3006 SPR I 628t355 1-0ct-69 N c 

20000 I 3006 SPR I 6487896 1-0ct-71 N s 

Dates Opened Firearms-Jan 2009 

Fired on Safe 
9-Jan-09 I 9-Jan-09 I Release 

Fired on Safe 
23-Jan-09 I 23-Jan-09 I Release 

Fired on Bolt 
27-Jan-09 I 30-Jan-09 I Closing 

Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Concern 

Barrel Burst (Other\ Fired While 
21-Jan-09 I 21-Jan-09 I than Chamber) Obstructed 

Barrel Damaged I Fired While 
23-Jan-09 I 23-Jan-09 I (Other than Burst) Obstructed 

Hollie 

Gagliano 

FIVthe 

Collins 

Ochoa 

Fired on Safe I Duplicate 
19-Jan-09 I 19-Jan-09 I Release Concern I Litchfield 

Delayed Firing - I Duplicate 
15-Jan-09 I 15-Jan-09 I Firearms Concern I Brantner 

Fired Out of j Over Pressured 
20-Jan-09 I 20-Jan-09 I Batterv Factory Load I Krause 

Damaged while I Over Pressured 
using Competitive Non-Remington! McClelland 

30-Jan-09 I 30-Jan-09 I Ammunition Shell Gun 

Fired on Safe I Improper I Valjons 
B-Jan-09 I B-Jan-09 I Release Maintenance Southsi 

Over Pressured! Mark's 
30-Jan-09 I 30-Jan-09 I Defective Parts I Factory Load Outdoor 

Could Not 
Fired on Safe Duplicate 

Charles 

Frank 

Camren 

Pat 

AndrewT. 

Danny 

Gene 

Donnie 

27 -Jan-09 I 27-Jan-09 I Release Concern I Stringer I Charles 

Fired on Bolt 
13-Jan-09 I 13-Jan-09 I Clos in 

Fired on Safe 
12-Jan-09 I 12-Jan-09 I Release 

Barrel Burst (Other 
15-Jan-09 I 30-Jan-09 I than Chamber) 

Fired on Safe 
23-Jan-09 I 23-Jan-09 I Release 

15-Jan-09 I 15-Jan-09 I Other - Firearms 

8-Jan-09 I 8-Jan-09 
Fired on Bolt 

Closin 

Page 5of 8 

Improper 
Maintenance I Callowav I William D. 

Duplicate 
Concern 

Fired While 
Obstructed 
could Not 
Duplicate 
Concern 

FIRE 

Perron 

Mos le 

Hoffbauer 

DAMAGED I Daughert 

Improper 
Maintenance Ison 

Patrick 

Leslie 

Ronald 

Keith 

Nicholas 

N N 158325 F 

N N 159564 F 

N N 159851 F 

N N 159363 F 

N N 159623 F 

N N 158892 F 

N N 158794 F 

N N 157646 F 

N N 158430 F 

N N I 158178 F 

N N I 158444 F 

N N I 159955 F 

N N I 158538 F 

N N 158497 F 

N N 160056 F 

N N I 157920 F 

N N I 158958 F 

N N I 158191 F 
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3046 700 

3047 700 

3102 700 

3107 700 

3149 700 

3017 700 

3108 700 

3118 700 

3082 700 

I 3089 I 710 

3126 I 722 

3117 I 770 

3063 770 

3121 770 

- 870 

Confidential 

20000 3006 SPR 

3006 SPR 

25773 3006 SPR 

25793 3006 SPR 

25634 3006SPR 

7MM REM 
n/a MA 

7MM REM 
25777 MA 

?MM REM 
29692 MA 

7MM08 
26285 REM 

127408 I 270 WIN I 
120000 I 222 I 

I 85657 I 270 WIN 

300WIN 
n/a MA 

7MMREM 
85635 MA' 

..... 

6635947 1-May-73 N s 

6716434 1-Feb-74 N c 

B6515933 1-Nov-83 N s 

86562337 1-Mar-84 N s 

C6341006 1-Jan-89 N PD 

6685573 1-Nov-74 N s 

C6389250 17-Mav-89 N s 

56240512 25-Auo-93 N Pl/S 

S6418524 6-Sep-01 N c 

71090137 13-Dec-02 I N I s 

112033 I 1-Jan-00 I N I Pl 

71423389 20-Mar-08 N c 

n/a 1-Jan-00 N PD/S 

71490558 22-0ct-08 N c 

-- .. 

Dates Opened Firearms-Jan 2009 

Fired on Safe Duplicate 
9-Jan-09 9-Jan-09 Release Concern I Hollie I CharlesH. I N I N I 158324 I F 

Could Not 
Fired on Safe Duplicate 

9-Jan-09 9-Jan-09 Release Concern I Ridilla I AndrewM. I N I N I 158289 I F 

Fired on Safe Duplicate 
21-Jan-09 21-Jan-09 Release Concern I Konz I Leon L I N I N I 159388 I F 

Could Not 
Fired on Safe Duplicate 

21-Jan-09 21-Jan-09 Release Concern I Makima I Mark I N I N I 159373 I F 

Barrel Burst (Other Fired While 
29-Jan-09 29-Jan-09 than Chamber) Obstructed I Rowe I Casey I N I N I 160204 I F 

Fired on Bolt Duplicate 

I 
Clyde's 

5-Jan-09 5-Jan-09 Closing Concern Sports I I N I N I 157944 I F 
Wrong 

Other- Ammunition 
21-Jan-09 21-Jan-09 Ammunition Fired in Gun I Jones I Richard I N I N I 159369 I F 

Fired on Safe Other-
22-Jan-09 . Release Unexamined I McKee I Morris I N I N I I F 

Fired on Safe Improper I Siepietowsk 
16-Jan-09 16-Jan-09 Release Maintenance i I Garv I N I N I 158960 I F 

! 19-Jan-09119-Jan-091 
Fired on Safe Broken or J Bayou 

Release Missing Parts Countrv G I I N I N I 159179 I F 

Fired With Safe Other -
I 23-Jan-09 I . I ON Unexamined I Hartman I Michael I N I N I I F 

22-Jan-09 . Unexamined Brosnaham Richard N N F 

Other-
12-Jan-09 . Defective Parts Unexamined Brink Marshal N N F 

Fired 9n Bolt Duplicate 
23-Jan-09 23-Jan-09 Clo-sino Concern Romano Thomas N N 157919 F 

··~;1e~ 

Page 6 of 8 
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'·•JC'.1:::; -r.. ~ .::'-: -
•1.,r.''•· 1'_.1 1 '\ ~1' 

~o 

•;or 

.:,::~~fr.a~. = ~ 
.'7~~.: .. 3 - tJ'.' ,'§·] 

S~':.) JQ-06 f;PD' 

~' , ~ ·3;r ~l 
·.,n-:Jc: f\cr.c. T.i 1 'i"''~E"8rr-i111e·c ,'-. ,,, ?c I 

r; t-~!f'_r.,_'Pi.., 

I · I I· -- · - . · f-Oi;;-~: ~ '.--Jj --· f I I I I I . -. ,_ -. . c.-.,~·"' 
i_,':··;µec.f:-::·.: -::· 

'~•I 

i_j,1de1.errr~1fl":'!•) - L,_:o-----,,.b.------'----'--L----'---....__------,_---~""\ 

=~~=-==---·--- '--·- .. -·~ ._:•;.ff:; 
U:r·~~ 

-,( ;:j 

F ~· "ll ~·)·•·J'I -~-1 .. ~".' 

r~,p:acr:: v.•1'.li 
1--t1un [J,1•.Jf1t0~111• t.' I 2f'i~~i:11, 5C17 -~2 

''-''".:.·-·11••• ·J>: '•' rr.. ...... -1 ., .. 

~ I ,J,11 I G''.~ 
. ''1 ~ I ,-

597 

597 

597 I 

597 

597 

597 

597 

Confidential 

,,r' .• ldd·• 

i 
: . 1 1 1. , r 1 ~ ~ ~;. r .-~ - i.' I .'. : • , -!"'\' • 

I 2t>S 16 .:.....; J1: .Jh. i. 1 

'"'''~ ,,,.·. ,, '~' ,, : ,. : ~. ' 0 ,,, 

, -· ......... 

.,;:-
1Undetermined .I I MAG & SNC ~) 

T~.-~'!-~~~- '<>'' ".'th"t-' l ... !'1• j,~ ____ 1- __ L--~~~-~- -•.J<1.•-1"_!, _ _._~-: ~ - ~I - ' '" t'2 

F w.:;rt Ot:t ol 

-~ ,_ 

f ~ '; \ lt;:-" _':!.; 1., 1-lJ':I , 'J J:Jr, 1,'-1 

r 

Olllef- ' 

" 
i 
I 

'· I ~ • ' 

·tipf;-.o ,E:i .'v·'.~1 

2658~' 597 .22 

~--~~s La~: , 1 
f,_:(l:,)' 

i L:ns:,,;~;lie·i " 
1 

I ;,
4

~;;~~~~~1-~: l-

"' <.v;. .,r pc ,.,.. , :i: , , , " lundeterrn1nerl _I 1 ...,iac<- Wllh ! 
- , · · '"', __ F"eam-,•1 1 , .. , , , .. l-8911Ui. lka:: 

~r~~·~~-~~~~~,~~-J, __ J, __ ~---~1~-=.~~J~~J='~~~=-~--=-4~ I .. I I , .... I f~~' ~ 
. ~~·e•><=~~-~#'t':""~'.- -":-:- - I ~- ,-.,: -1-'--' --'°~-- ~-~~1~;~:.;i~~~~: ~ 

'}_";<::'., 

I ~ 3'">' _;_·:_ . ._ '·•. . - -:! 

1_1:1-.;Uf:• .. ilit:L r 

, t ,_,..:;::l,ng, .~:MJtnct~rr'.: -,~,, 
ij::<f.:~{'".J"• .-v.t'1 

:··:;.9; ... t ... ~:itJt:i ~ 

-~:,;,· __ . ---·· I , .. T_. c-1-~--r--":~-1 ;1~,.:.!.~:'~ 
. . . I ~'.100,L:•''.~ .. i ; .I .le;·';~"~'':._. I _,, r-c- ·k---- L!t--,.-: .... ::lrili-'· .~.. , ··-·"".}- -n 

--~·~~:= - v~ ~,r~ '~?-3~.>WFl'--l ~x;r-.-1 4 --- ---1 ~ 
rel)6aC"'· \IV!lh 

t_: '!!J1 s ;. ~ ~1 ::·' .-

-~==~= - ·~---·-~-,';~ ~~,., : -:"'"'<lt~1«:!1>n -- t;."~lfy -->~"::K.,33Ct• ~~~< :.- -~_: 

Page 3 of 7 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
en 
w 
N 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

3113 600 

3064 700 

3096 I 700 

3045 L. 100 

3124 I 700 

2985 I 700 

3138 700 

3109 I 700 

Confidential 

308 WIN 62509 1-Jan-66 y s 

20000 I 22-250 REM 6721290 1-Mar-74 N c 

2751£1 _g23 REM I E~41_6§7_ 6-Mar-98 N s 

I 20000 I 243WIN J 6604401 1-Nov-72 N c 

I 20000 I 243WIN I A6523280 I 17 -Nov-77 I N I s 

I 20000 I 243 WIN A6701857 15-Jan-79 N POIS 

27474 243 WIN F6226409 24-0ct-02 N PD 

I 84018 I 260 REM I 56672286 I 1 B-Aua-08 I N I PD 

Dates Closed Firearms-Jan 2009 

Altered Repair at no 
Fired on .Boll Adjustmenls or charge under 

I 22-Jan-09 22·Jan-09 Clos in Com onents ~: • .•• Hanlock Richard A. I N IN I 159500+ F recall 

I 
$48.09 

Al1ered . Repair at special 
Fired on Safe Adjustments or . 

I 13-Jan-09 I 13·Jan-09 I Release Comoonenls I sass Pro Shoos I I N IN I 158642 I F 
price under BLSM 

erQgram I $47.38 
repair at 1/2 

Could Not normal charges 
Fi red on Safe Duplicate as goodwill 

20-Jan-09 20·Jan-09 Release Concern I Amon I Doua I N IN I 159261 I F esture I $0.00 
Could Not 

Fired on Sale Duplica1e 
9-Jan-09 9-Jan-09 Release Concern I Hollie I Charles I N IN I 158325 I F $47.38 

Could Not Repair at special 
Fired on Safe Duplicate price under BLSM 

I 23-Jan-09 I 23-Jan-09 I Release Concern Gagliano I Frank I N IN I 159564 I F program I $62.38 
Could Not 

Fired on Sate Duplicate repair a1 no 
16-Dec-08 16-Jan-09 Release Concern I Webb I Mike I N IN I 158830 I F charge, goodwill I $97.39 

Could Not 
Fired on Bolt Duplicate Repair at no 

27-Jan-09 30-Jan-09 Closing Concern I Flythe I Camren I N I NI 159851 I F charge, goodwill I $62.38 
repair at 112 

Barrel Burst normal charges 
(Other than Fired While as goodwill 

I 21-Jan-09 I 21-Jan-09 I Chamber) Obstructed I Collins I Pat I N IN I 159363 I F esture I $0.00 

Page 4 of 7 
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Dates Closed Fi.rearms-Jan 2009 

~ ........ ,~.··•oFlreaH~n·;r,, ·; 'li ";.,"'""··'"'''liitl!i"~·,•' ·0«.<V""1•.m: ·f.i!::.i~·,.,,l!ii:Date•?i·lllf.·""'~ObsolaJe":.,,, "'li;;it~··Date" -~· ''~'''Diite;i·•~:wteged1ctajm tiY. •'m·· .J.M'.g"H ,;;;M.;1;.:1,:;ii;;,-,i!i'"tl""'[fE,i;i>';!;'"··'"~"""'"!!'i'·•1'·"''' '""'''"'~ml''"hl~~i:illio ... ~"''"''""''liil'' · · 1 •""'"'' "':!!flii2'.'ir.:'.'''l J?~11pii~~?~~~:·P.~' 1!0irt1i , r ~ft1F~~,~~ltt· . ., :!~'M·~l1Gti~~~~if. i'i;1Sl!'.!Fdk · .. w~~g~r:+.~:lli'.... , !F.:'k".!'~-··r . ..--,~1·?:lra~w;~QJ:U~"":.1r.,-:-,i:tij~k , ·~l<;-·.-;G?i:':=-.. rr. J!!':\o.;m*P; ... ·~ .. ~,i;!i~' r.:,ii, , , l"f.J't-t)!i'. :r -~~!f,!lf:;~. :,._.,,.~:x~'~i · .~i" '.'~l~·<'l"'"'i!ii :~·\·.~i~,=~.t.4Jl. :t;im,, ... 11i~ ··, ~i!ill'"'J!r:flllm ~?i11f.~1r:::;.!!f~:!1WiiJ.1~~ • . t· . Q]·iliil .. : •ift!l.rumJ:il~ 
1Case·#:•'!':Model• · : .. ·RAMA0'4~"<CaJVGar-"'"'"'"'O"f.iSerial·'' ;:1;1,""'Manuf·' 11Elreaim?.r<Concerni'ffi,©P.!!Oad~~· ·~Closeo:1:•lli•'•c,,.Custofiier.i!"'1"" ,'JS eause: · ""·:'""' W!StName "'•··"'. FlrstNama .. :·'i'iPrel:.it 'E1t., ""R'l?il!l 'flroducu<'!lc'~.Settfement~~ li!M":'AmOunt 

Repair at 112 
normal charges 

Barrel Damaged Fired While as goOdwill 
3123 700 27361 270 REM F6305770 11-Seo-07 N PD 23-Jan-09 23-Jan-09 l!Otherthan Burst) Obstructed Ochoa AndrewT. N N 159623 F gesture $0.00 

Could Not Repair at special 
Fired on Safe Duplicate price under BLSM 

3092 700 20000 270 WIN A6362283 4-0ct-76 N S 19-Jan-09 19·Jan·09 Release Concern Litchfield Danny N N 158892 F program $44.50 
Could Not Repair at special 

Delayed Firing • Duplicate price under BLSM 
3076 700 20000 270 WIN A6639866 l·Jun-78 N C 15-Jan-09 15·Jan-09 Firearms Concern Brantner Gene N N 158794 F program $47.38 

Over Pressured Repair at no 
614 700 20000 270 WIN B6214642 23-Aor-80 N Pl/PD 15-Nov-06 19-Jan-09 Mv Gun Blew Uo Factorv Load Starr De~ J. N N 159190 F charge $87.45 

repair at no 
Ammunition Over Pressured charge under 

2898 700 25791 270 WIN C6480165 15-Dec-89 N PD 21·Nov-08 9-Jan-09 Exploded Factorv Load Burch David N N 158070 F warrantv $69.57 

repair at 1 /2 
Fired Out of Over Pressured normal charges, 

3098 700 27476 270 WIN E6824419 14-Jun-95 N PD 20-Jan-09 20-Jan-09 Battery Factory Load Krause Donnie N N 157646 F replace bolt at n/c $84.34 

Remington 
Firearm Damaged 

while using Over Pressured replace TPA at no 
Competitive Non-Remington charge, replace 

3158 700 26293 270 WIN $6323536 10-Jul-97 N PD 30-Jan-09 30-Jan-09 Ammunition Shell McClelland Gun N N 158430 F bolt at 1/2 normal $47.17 
repair at 112 

normal charges 
Fired on Safe Improper as goodwill 

3042 700 27476 270 WIN E6392070 22-Aua-97 N S B·Jan·09 B·Jan-09 Release Maintenance Valions Southsi N N 158178 F gesture $62.39 
repair at no 

Over Pressured charge under 
3157 700 27476 270 WIN E6495315 6-0ct-98 N PD 30-Jan-09 30-Jan-09 Defective Parts Factory Load Mark's Outdoor N N 158444 F warranty $129.70 

Repair at 112 
Could Not normal charges 

Fired on Safe Duplicate as goodwill 
3137 700 n/a 280 REM 06247989 19-Apr-88 N C 27-Jan-09 27-Jan-09 Release Concern Strinaer Charles N N 159955 F gesture $0.00 

Repair at 112 
normal charges 

Fired on Bolt Improper as goodwill 
3067 700 280 REM C6264574 10-Jun·BB N S 13-Jan·09 13-Jan-09 Closing Maintenance Calloway William D. N N 158538 F gesture $0.00 

Gauld Not replace TPA at no 
Fired on Safe Duplicate charge as 

3052 700 25973 300 RUM $6389431 23-Jan-01 N S 12-Jan-09 12-Jan-09 Release Concern Perron Patrick N N 158497 F aoodwill aesture $65.96 
Replace with 

ramac 84462 -
Barrel Burst 700 XCR 
(Other than Fired While TACTICAL 300 

3078 700 84462 300 WIN MA 56603238 30-0ct·08 N PD 15-Jan-09 30-Jan-09 Chamber) Obstructed Mosley Leslie N N 160056 F WIN MAG 26" $468.54 
Could Not Repair at special 

Fired on Safe Duplicate price under BLSM 
3120 700 3006 SPR 357961 1·Jul·66 N S 23-Jan-09 23·Jan-09 Release Concern Hoffbauer Ronald N N 157920 F program $79.86 

Replace with 
ramac 25793 • 
Model 700 BDL 

FIRE .30-06 SPRG at 
3079 700 20000 3006SPR 6281355 1-0ct-69 N C 15-Jan-09 15-Jan-09 Other· Firearms DAMAGED Daughertv Keith N N 158958 F soecial price $0.00 

Confidential Page 5 of 7 
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3041 700 20000 I 3006 SPA 6487896 1·0Cl·71 N 

3046 700 20000 I 3006 SPA 6635947 1·Mav·73 N 

3047 700 3006 SPA 6716434 1·Feb·74 N 

3102 700 25773 I 3006 SPA 86515933 l·Nov-83 N 

3107 700 25793 I 3006 SPA 86562337 1-Mar-84 N 

3149 700 25634 I 3006 SPA C6341006 l·Jan-89 N 

3149 700 25634 I 3006 SPA C6341006 1·Jan·89 N 

2911 700 27478 I 3006 SPA E6644523 24-Apr-OO N 

3017 700 7MM REMMA 6685573 1-Nov-74 N 

3108 700 25777 I 7MM REM MA C6389250 17·Mav·89 N 

3082 700 26285 I 7MM08 REM 56418524 6·Seo·01 N 

s 

s 

c 

s 

s 

PD 

PD 

s 

s 

s 

c 

Dates Closed Firearms-Jan 2009 

B-Jan-09 I B·Jan-09 

9-Jan-09 I 9-Jan-09 

9·Jan·09 I 9·Jan·09 

Fired on Bolt 
Closin 

Fired on Safe 
Release 

Fi red on Safe 
Release 

Fired on Safe 
21-Jan-09 I 21-Jan-09 I Release 

Fired on Safe 
21-Jan-09 I 21-Jan-09 I Release 

Barrel Burst 
(Otherthan 

29-Jan-09 I 29-Jan-09 I Chamber" 
Barrel 8urst 
(Other than 

29-Jan-09 I 29-Jan-09 I Chamber' 
Delayed Firing • 

25-Nov-OB I 12-Jan-09 I Firearms 

5-Jan-09 I 5-Jan-09 
Fired on Bolt 

Closin 

Other-
21·Jan·09 I 21-Jan-os I Ammunition 

Fired on Safe 
16-Jan-09 I 16-Jan-09 I Release 

Improper 
Maintenance 

Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Concern 

Fired While 
Obstructed 

Fired While 
Obstructed 
Improper 

Maintenance 
Could Not 
Duplicate 
Concern 

Wrong 
Ammunition 
Fired in Gun 

Improper 
Maintenance 

Ison Nicholas N 

Hollie Charles H. N 

Ridilla AndrewM. N 

Konz Leon L N 

Makirna Mark N 

Rowe Case N 

Rowe Case N 

McBride Jason N 

Clyde's Soort S N 

Jones Richard N 

Sieoietowski Ga N 

NI 158191 F 

NI 158324 F 

NI 158289 F 

NI 159388 F 

N I 159373 F 

NI 160204 F 

NI 160204 F 

NI 158453 F 

NI 157944 F 

NI 159369 F 

NI 158960 F 

repair at special 
price under BLSM 

rogram ! $97.39 

$47.36 

Reclaced trigger I $47.38 
repair at 1/2 

normal charges 
as goodwill 

esture I $0.00 

repair at no 
charge, goodwill I $62.39 

replace with 
27017, 700 COL 

30-06 I $316.oo 
replace with 

27017, 700 CDL 
ao-06 I $316.oo 

repair al 1/2 
normal charges I $0.00 
repair at special 

price under BLSM 
rogram I $47.39 

rep al r at 112 
normal charges 

as goodwill 
gesture I $0.00 

Repair at no 
charge, goodwill I $62.25 

Repair at 1/2 
normal charges 

as goodwill 
j 3089 j 710 j 27408 j 270 WIN j 71090137 j 3-Dec-02 I N I S 119-Jan-09 I 19-Jan-091 Release I Missing Parts j G I I N IN 1159179 j F I gesture I p.. I 

2975 770 85647 3006 SPA 71453951 I 27·Mav·08 N s 15-Dec-08 I 7-Jan-09 

3121 770 85635 I 7MM REM MA I 71490558 I 22-0ct·08 N c 

Confidential 

Fired on Safe 
Release 

Fired on Bolt 

Page 6017 

Could Not 
Duplicate 
Concern 

Could Not 
Duplicate 
Cone em 

Hari 

Romano 

Jeff N IN I 156946 

Thomas N IN I 157919 

F 

upgrade to 
#84015, 700 CDL 
SF 30·06 for $299 

$52.25 
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3142 XP100 25387 ·1 260 REM C7503100 I 18·Sep·9B 

Confidential 

Dates Closed Fi rearms-Jan 2009 

N c 
Over pressured 'Over Pressured 

28·Jan·09 I 2B·Jan·09 I Factory Shell Factory Load I Allison & Care 

Page 7 of 7 

N IN I 160052 F 
Repair al no 

charge 

Total: 

$47.76 

$15.010.60 
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Confidential 

Pl Files Opened or Closed Firearms-Jan 2009 

N PD I 26-Nov-08 I 12-Jan-09 I My Gun Blew Up her Neal N I N I 158164 F 
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- 597 

3113 600 n/a 

3119 700 nfa 

3127 700 25907 

3116 700 nfa 

3064 700 20000 

3096 700 27514 

3045 700 20000 

3124 700 20000 

2985 700 20000 

3138 700 27474 

3109 700 84018 

3123 700 27361 

3092 700 20000 

3076 700 20000 

614 700 20000 

2898 700 25791 

3098 700 27476 

Confidential 

~ . 

308 WIN 62509 1-Jan-66 

338 n/a 1-Jan-OO 

2506 C6555938 5-Jun-90 

204 RUGER G6566620 1-Feb-06 

22-250 REM 6721290 1-Mar-74 

223 REM E6441657 6-Mar-98 

243 WIN 6604401 1-Nov-72 

243WIN A6523280 17-Nov-77 

243 WIN A6701857 15-Jan-79 

243WJN F6226409 24-0ct-02 

260 REM S6672286 18-Aug-08 

270 REM F6305770 11-Sep-07 

270 WIN A6362283 4-0ct-76 

270 WIN A6639866 1-Jun-78 

270WIN 86214642 23-Apr-80 

270 WIN C6480165 15-Dec-89 

270 WIN E6824419 14-Jun-95 

,_ 
Pl Files Opened or Closed Firearms-Jan 2009 

. 

. ' ~~ 
Fired on Bolt Adjustments or 

y s 22-Jan-09 22-Jan-09 Closing Components Han lock Richard A. N N 159500 F 
Fired on Safe Other- Jason's 

N Pl/S 22-Jan·09 . Release Unexamined preache N N F 
Other-

Unspecified or 
Dissatisfied with Undetermined -

N PD 23-Jan·09 . Service - Firearms Firearms Johnson Corey N N F 
Other-

N c 22-Jan-09 13-Feb-09 Action works hard Unexamined Black Brent N N 161924 F 
Altered 

Fired on Safe Adjustments or Bass Pro 
N c 13-Jan-09 13-Jan-09 Release Components Shops N N 158642 F 

Could Not 
Fired on Safe Duplicate 

N s 20-Jan-09 20-Jan-09 Release Concern Amon Doug N N 159261 F 
Could Not 

Fired on Safe Duplicate 
N c 9-Jan-09 9-Jan-09 Release Concern Hollie Charles N N 158325 F 

Could Not 
Fired on Safe Duplicate 

N s 23-Jan-09 23-Jan-09 Release Concern Gaaliano Frank N N 159564 F 
Could Not 

Fired on Safe Duplicate 
N POIS 16-Dec-08 16-Jan-09 Release Concern Webb Mike N N 158830 F 

Could Not 
Fired on Bolt Duplicate 

N PD 27-Jan-09 30-Jan-09 Closing Concern Flythe Camren N N 159851 F 
Barrel Burst 
(Other than Fired While 

N PD 21-Jan-09 21-Jan-09 Chamber) Obstructed Collins Pat N N 159363 F 

Barrel Damaged Fired While 
N PD 23-Jan-09 23-Jan-09 (Other than Burst) Obstructed Ochoa AndrewT. N N 159623 F 

Could Not 
Fired on Safe Duplicate 

N s 19-Jan-09 19-Jan-09 Release Concern Litchfield Danny N N 158892 F 
Could Not 

Delayed Firing - Duplicate 
N c 15-Jan-09 15-Jan-09 Firearms Concern Brantner Gene N N 158794 F 

Over Pressured 
N Pl/PD 15-Nov-06 19-Jan-09 Mv Gun Blew Up Factory Load Starr Derl J. N N 159190 F 

Ammunition Over Pressured 
N PD 21-Nov-08 9-Jan-09 Exploded Factory Load Burch David N N 158070 F 

Fired Out of Over Pressured 
N PD 20-Jan-09 20-Jan-09 Battery Factory Load Krause Donnie N N 157646 F 

Page 7 of 11 
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3158 700 

3042 700 

3157 700 

3137 700 

3067 700 

3052 700 

3078 700 

3120 700 

3079 700 

3041 700 

3046 700 

3047 700 

3102 700 

3107 700 

3149 700 

2911 700 

3017 700 

Confidential 

26293 270WIN 

27476 270WIN 

27476 270WIN 

n/a 280 REM 

n/a 280 REM 

25973 300 RUM 

84462 300WIN MA 

n/a 3006 SPR 

20000 3006 SPR 

20000 3006 SPR 

20000 3006 SPR 

n/a 3006 SPR 

25773 3006 SPR 

25793 3006 SPR 

25634 3006 SPR 

27478 3006 SPR 

nla 7MM REM MA 

S6323536 tO-Jul-97 N 

E6392070 22-Aug-97 N 

E6495315 6-0ct-98 N 

C6247989 19-Apr-88 N 

C6264574 10-Jun-88 N 

S6389431 23-Jan-01 N 

S6603238 30-0ct-08 N 

357981 1-Jul-68 N 

6281355 1-0ct-69 N 

6487896 1-0ct-71 N 

6635947 1-Mav-73 N 

6716434 t-Feb-74 N 

86515933 t-Nov-83 N 

B6562337 1-Mar-84 N 

C6341006 1-Jan-89 N 

E6644523 24-Apr-OO N 

6685573 1-Nov-74 N 

Pl Files Opened or Closed Firearms-Jan 2009 

Remington 
Firearm Damaged 

while using 
Competitive 

PD 30-Jan-09 30-Jan-09 Ammunition 
Fired on Safe 

s 8-Jan-09 8-Jan-09 Release 

PD 30-Jan-09 30-Jan-09 Defective Parts 

Fired on Safe 
c 27-Jan-09 27-Jan-09 Release 

Fired on Bolt 
s 13-Jan-09 13-Jan-09 Closing 

Fired on Safe 
s 12-Jan-09 12-Jan-09 Release 

Barrel Burst 
(Other than 

PD 15-Jan-09 30-Jan-09 Chamber) 

Fired on Safe 
s 23-Jan-09 23-Jan-09 Release 

c 15-Jan-09 15-Jan-09 Other - Firearms 
Fired on Bolt 

s 8-Jan-09 B-Jan-09 Closing 

Fired on Safe 
s 9-Jan-09 9-Jan-09 Release 

Fired on Safe 
c 9-Jan-09 9-Jan-09 Release 

Fired on Safe 
s 21-Jan-09 21-Jan-09 Release 

Fired on Safe 
s 21-Jan-09 21-Jan-09 Release 

Barrel Burst 
(Other than 

PD 29-Jan-09 29-Jan-09 Chamber) 
Delayed Firing -

s 25-Nov-08 12-Jan-09 Firearms 

Fired on Bolt 
s 5-Jan-09 5-Jan-09 Closing 

Page 8 of 11 

Over Pressured 
Non-Remington McClelland 

Shell Gun N N 158430 F 
Improper Valjons 

Maintenance Southsi N N 158178 F 
Over Pressured Mark's 

Factory Load Outdoor N N 158444 F 
Could Not 
Duplicate 
Concern Stringer Charles N N 159955 F 
Improper 

Maintenance Calloway WilliamD. N N 158538 F 
Could Not 
Duplicate 
Concern Perron Patrick N N 158497 F 

Fired While 
Obstructed Mosley Leslie N N 160056 F 
Could Not 
Duplicate 
Concern Hoffbauer Ronald N N 157920 F 

FIRE 
DAMAGED Daugherty Keith N N 158958 F 
Improper 

Maintenance Ison Nicholas N N 158191 F 
Could Not 
Duplicate 
Concern Hollie Charles H. N N 158324 F 

Could Not 
Duplicate 
Concern Ridilla Andrew M. N N 158289 F 

Could Not 
Duplicate 
Concern Konz Leon L N N 159388 F 

Could Not 
Duplicate 
Concern Makima Mark N N 159373 F 

Fired While 
Obstructed Rowe Casey N N 160204 F 
Improper 

Maintenance McBride Jason N N 158453 F 
Could Not 
Duplicate Clyde's Sport 
Concern s N N 157944 F 
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3108 700 

3118 700 

3082 700 

3089 710 

3126 722 

3117 770 

3063 770 

2975 770 

3121 770 

I __ I I 

Confidential 

25777 7MM REM MA C6389250 

29692 7MM REM MA S6240512 

26285 7MM08 REM 86418524 

27408 270 WIN 71090137 

20000 222 112033 

85657 270 WIN 71423389 

n/a 300WIN MA n/a 

85647 3006 SPR 71453951 

85635 7MM REM MA 71490558 

md s e:;;;.,_ , __ J_.= 

Pl Files Opened or Closed Firearms-Jan 2009 

Wrong 
Other- Ammunition 

17-May-89 N s 21-Jan-09 21-Jan-09 Ammunition Fired in Gun I Jones I Richard I N I N I 159369 I F 
Fired on Safe Other -

25-Aug-93 N Pl/S 22-Jan-09 . Release Unexamined I McKee I Morris I N IN I I F 
Fired on Safe Improper 

6-Sep-01 N c 16-Jan-09 16-Jan-09 Release Maintenance I Siepietowski I Gary I N I N I 158960 I F 
Fired on Safe Broken or l Bayou 

3-Dec-02 N s 19-Jan-09 19-Jan-09 Release Missing Part_s c;o_u11try G I I N I NI 159179 I F 
Fired With Safe Other -

1-Jan-00 N Pl 23-Jan-09 . ON Unexamined I Hartman I Michael I N IN I I F 

~ ":i:.n;ll~~?~~-:c-..~.4 .. ~~ ~:,..;:...: .-:::-.~1 -lJ~ ... ~~-"'4.~ ... ·- .... ~.... .. ~~---_;_.:..~- ...... ·: 
-~7;r.,-""'!"< 

-;;~:~"'"...:·~~.Jc:..:..-:'!~Z -~- - ------ - . -

0 

20-Mar-08 N c 22-Jan-09 . Unexamined I Brosnaham I Richard I N IN I I F 
Other -

1-Jan-00 N PD/S 12-Jan-09 . Defective Parts Unexamined Brink I Marshal I N IN I I F 
Could Not 

Fired on Safe Duplicate 
27-May-08 N s 15-Dec-08 7-Jan-09 Release Concern I Hari I Jeff I N I N I 156946 I F 

Could Not 
Fired on Bolt Duplicate 

22-0ct-08 N c 23-Jan-09 23-Jan-09 Closing Concern I Romano I Thomas I N I NI 157919 I F 

Page 9 of 11 
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Pl Files Opened or Clo"Se'd Firearms-Jan 2009 

C7503100 I 18-Seo-98 N N I N I 160052 F 

Confidential Page 11 of 11 
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Monthly Insurance Report-Jan 2009 

Confidential Page 1of7 

Amm~ 

XP-100 23-0ct-98 

Unknown 

1148 

870 SM 

597 
1100 
597 

Unknown 

--
870 

597 MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 
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777 

644 

781 

766 
659 

653 

664 

657 

655 

650 

279 115224 

453 

599 

Confidential 

19-Se 05 

8-Nov-05 

5-Dec-05 

12-0ec-05 
6-Jan-06 

6-Jan-06 

6-Jan-06 

18-Jan-06 

19-Jan-06 

1-Mar-06 

3-Aug-06 

2-0ct-06 

13-Nov-06 

<e1a111rantt~tul!i~ 

Thom son Jason 1-Jan-00 

Treece v. Remington Jeffrey 14-Nov-05 

Alderman Logan 1-Jan-OO 

Robert 28-Nov-05 
Mike 1-Jan-OO 

Green Mike 1-Jan-OO 

Ditto Bob 1-Jan-OO 

Self e des 25-Nov-05 

Snedegar Robert 25-Nov-05 
Hazelhursts v. 

Remington James 10-Nov-01 

Bias Scott 12-Jul-06 

Merrell James & Debra 5-Nov-05 

Uselding Chad 12-Nov-06 

Monthly Insurance Report-Jan 2009 

~· M§!;l~~g@Jiftll!JiPraeture~ 

F AR $0.00 Pl 700 1-Jan-OO 

597 
F MO $0.00 Pl 700 24-

Unknown 
Unexplained Discharge -

No Mention of Safety 
Position - foot F $0.00 Pl 600 1-Jan-OO 

870 
Blowback in Face - Face F PA $0.00 Pl 710 6-A r-01 
Blowback in Face • eyes F IA $0.00 Pl 721 1-Jan-OO 

My Gun Blew Up· Cuts to 
Face F $0.00 Pl/PO 721 1-Jan-OO 

Fired on Safe Release • 
Thumb F MO $0.00 Pl 700 1-Jan-OO 

~ Spartan 
Excessive Report - Head F TN $0.00 Pl 710 3-Mar-05 
Unexplained Discharge -

No Mention of Safety 
Position - Death F $0.00 Pl 700 1-Jan-OO 

Fired on Safe Release -
Leg F NE $0.00 Pl 700 1-Jan-OO 

917VS 

597 

F LA $0.00 Pl 710 13-Nov-03 

Colt Hand Gun 

870 

F TN $0.00 Pl/PD 700ML 1-Jan-OO 

597 MAGNUM 

A ache NY77 

F $0.00 Pl/PD 700 20-Se 00 

Page 2 of 7 
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I 674 I 

I 

I 

I 769 I 

I 

I -

1050 

Confidential 

I 22-Nov-06 I Kuchta I Denis I 22-Nov-06 I 

I 5-Dec-06 McNichols Tessia I 2-Dec-06 I 

I ~I 

21-Feb-07 Brinson Steven 1-Jan-OO 

Monthly Insurance Report-Jan 2009 

cut thumb 

Thumb·cut 

Unexplained Discharge -
No Mention of Safety 

Position - Shot & Killed 
Brother 

Page 3 of 7 

I 

I 

F I 

F 

F 

PA I I $0.00 I 

TX I I $0.00 I 

$0.00 

597 

I 7400 

870 

1187 

Pl/S Seven I 27-Jan-03 

I 597 

870 

Pl/S 710 1-Mar-05 

I 597 

11!1.7 

70 

597 

77 

710 8-Seo-05 

552 

Pl 710 4-Seo-02 



(") Monthly Insurance Report-Jan 2009 
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N' 
SPR 310 

m c.n 
:::0 c: I I 870 <E 

m 
:::0 (") 

1229 26-A r-07 Sholl Pl/PD 700ML I 26-Aug-02 

m -I 597 
s -I zO I 597 

G) "ti I I 597 -I :::0 co z -I 
m 
(") 

I I 22-0ct -I 
< m 
0 
:::0 

I c I AR-15 

m 
:::0 ~ I J' 27 I 7 I T' I ;==-4-1 I I I I __I 

597 

-

SP 22 

597 

-
597 

7400 

597 

710 I 26-Sep-01 

870 

-

597 
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Day Gaylord 

Grimes Richard 

Confldential 

Monthly Insurance Report-Jan 2009 

$0.00 

Ml I I $0.00 

NC I I $0.00 

WI I I $0.00 

J__ 

Page 5 of 7 

597 

870 

Pl/PD 721 1-Jan-00 

870 

870 

597 

870 

Pl/S 710 23-Nov-02 

7600 

Pl/S 700 10-Aug-98 

Pl/PD 7 30-Aor-02 

-
870 

870 

870 

SPR 310 

1187 

597 

597 

-
597 
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Confidential 

Monthly Insurance Report-Jan 2009 

Pl/S 

Pl 

21-0ct-OB 

30-0ct-08 

12-Nov-OB Pl/PD 

Pages of7 

1911 

597 

Orion 

7600 

597 

I 710 16-Jun-03 

597 

597 

M77 

I 710 14-May-06 

700 17-Feb-89 

~ 

700 1-Jan-OO 

I 700 11-Mav-89 

870 

1187 

'597 

1100 

' 100 

: 750 

870 
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3118 22-Jan-09 McKee Morris· 1-Jan-OO 

3119 22-Jan-09 Jason's preaehe 1-Jan-OO 

I 3126 I I 23-Jan-09 I Hartman I Michael I 1-Jan-OO I 

r-I r- ....... r-------·----I 

IW I I -- I I 

--=-==--=---=-

Con~dential 

Monthly Insurance Report-Jan 2009 

I BEN ELLI 

thumb F AL $0.00 Pl/S 700 25-Aug-93 
Fired on Safe Release -

hurt thumb F $0.00 Pl/S 700 1-Jan-OO 

foot F I TX I I $0.00 I Pl I 722 I 1-Jan-OO 

I 597 

I 7400 

I 7600 -.._ 
I 870 

I 597 

WWW I I I I 870 
870 BARREL 

ONLY 

Mossberg 935 ----- 597 

597 

1100 

700 I 18-Sep-03 

870 

597 

870 

H&R Handi-
Rifle 

597 

Page 7 of 7 



Jtmington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Jann Jones 
Remington, Madison - Legal 

TO: Scott Blackwell 
Remington, Madison- President, Sales & Marketing 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Ted Torbeck 
Remington, Madison -COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - VP, Firearms Manufacturing 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0555 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: February 2009 · Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF3/9/09 

MON 0556 



Jtmington. 
TO: Danny Evans (via: E-mail) March 9, 2009 

Page 1 of32 FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 2/28/09 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Feb 2009 

112 Unknown potential exposures 
104 Represents a total cost of$18,357.14 

3 Represents $2,265.53 of the above 

2 Unknown potential exposures 
2 Represents a cost of $371.00 
0 

110 Unknown potential exposures 
102 Represents a cost of $17,986.14 

3 Represents $2,265.53 of the above 

DMF3/9/09 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0557 



REPORTS\MRFeb2009 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR Feb 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF3/9/09 
Month Ending 28 Feb 2009 

Page 2 of3 

DMF3/9/09 

MON 0558 



REPORTS\MRFeb2009 
Monthly Report 
Remington Product Service 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR Feb 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF3/9/09 
Month Ending 28 Feb 2009 

Page 3 of3 

DMF3/9/09 

MON 0559 
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CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0561 
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700 

3171 700 

3201 700 

3229 700 

3236 700 

3162 700 

3172 700 

3209 I 700 

3259 I 700 

3247 700 

3168 I 700 

3258 I 700 

Confidential 

22WIN 
26566 MAG 

20000 243WIN 

204 
27349 RUGER 

27518 243WIN 

27251 2506 REM 

20000 270WIN 

20000 270WIN 

26107 300RUM 

300WIN 
I 25718 I MA 

I . I 3006SPR I 

. 3006 SPR 

I 25773 I 3006 SPR I 

I 27478 I 3006 SPR I 

2919940M 16-0ct-98 N PD 

A6460650 23-May-77 N PD 

G6465500 31-Jan-05 N PD 

F6271641 18-Sep-03 N Pl/PD 

S6680436 11-Dec-08 N PD 

' 
6527881 1-Feb-72 N s 

A6359717 23-Nov-76 N c 

E6716841 23-Jan-01 N PD 

G6748823 30-Apr-08 N PD 

82360 I 1-Sep-63 I N I s 

A6774008 1-Jun-79 N s 

C6808097 I 23-Jun-93 I N s 

D685467 4 I 27-Feb-95 I N c 

Dates Opened Fireanns-Feb 2009 

18-Fet>-09 . My Gun Blew Up 
Undetermined-, Johnny's 

Firearms _ _____§i)Ort I . I N I N I 160064 I F 
Damaged while 

using Remington Other-
16-Fet>-09 . Ammunition Unexamined I Carnes I Travis I N I NI . I F 

Over Pressu~I 
Nan-Remington 

3-Feb-09 3-Fet>-09 Unknow Claim Shell Bliss-Murski I Becky Cutler! N I N I 160811 I F 

Over pressured Over Pressured I Todd B. 
9-Feb-09 16-Feb-09 Factory Shell Factory Load Anders I Todd's son I N N I 161384 I F 

Over Pressured I I 
George 

16-Fet>-09 16-Feb-09 Defective Parts Reload Gage Dean I N I N I 161839 I F 
Altered 

Fired on Safe Adjustments or 
17-Fet>-09 17-Fet>-09 Release Components I Jack I Greg I N I N I 161992 I F 

Could Not 
Fired on Safe Duplicate 

2-Feb-09 2-Fet>-09 Release Concern I Allamand I Nick I N I N I 160478 I F 

Over Pressured 
3-Feb-09 3-Fet>-09 Defective Parts Reload Ludewig I Eric I N I N I 160547 I F 

Remington Fireann 
Damaged while Over Pressured 

10-Feb-09 10-Fet>-09 firing reloads Reload I Justice I WilliamB. I N I N I 161379 I F 
Could Not 

Fired on Bait Duplicate 
I 25-Feb-09125-Feb-091 Opening Concern I Cremerius I James I N I N I 160669 I F 

Fired on Safe Improper 
19-Feb-09 19-Feb-09 Release Maintenance Eckler William N N 162219 F 

Could Not 
Fired on Safe Duplicate 

I 2-Feb-09 I 18-Fet>-091 Release Concern Mangum George I N I N I 162169 I F 

Delayed Rring - Improper 
I 25-Fet>-09125-Feb-091 Firearms Maintenance Davis Pete I N I N I 160697 I F 
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3194 700 

3279 700 

3221 700 

3260 700 

-
3208 700 

3240 700 

3257 710 

3239 715 

742 

760 

3203 I 770 

3230 I 770 

3179 770 

3253 770 

3227 I 788 

3242 I 766 

Confidential 

27337 3006SPR 

25618 308WIN 

. 308WIN 

84371 308WIN 

7MMREM 
25803 MA 

27544 7MMSTW 

27408 270WIN 

85800 243WIN 

I . I 270WIN I 

I 85632 I 270 WIN I 

85647 3006SPR 

7MMREM 
85654 MA 

I 
. I 222REM I 

I 20000 I 6MM REM I 

06617511 10-Mar-05 N PD 

C6577591 10-Auo-90 N PD 

E6551324 1-May-99 N s 

G6766012 27-Jun-08 N s 

C6867150 14-Mar-94 N PD 

T6251128 24-Mar-OO N Pl/PD 

71041677 13-Dec-01 N PD 

71340328 15-Nov-06 N PD 

I 1-Jan-00 I N I PD 

71369378 I 9-Mav-01 I N I PD 

71470122 30-Jul-08 N s 

71485676 2-0ec-08 N Pl/PD 

44463 I 1-Sep-08 I y I s 

6007737 I 1-Sep-a2 I y I s 

Dates Opened Firearms-Feb 2009 

Over pressured 
Ammunition shell- not J Fords 

9-Feb-09 19-Feb-09 Exploded returned Trading P I . I N I N I 160256 I F 

Fired while Fired While 
27-Feb-09 27-Feb-09 obstructed Obstructed I Denton I Kevin I N I N I 163008 I F 

Altered 
Fired on Bolt Adjustments or Seminole 

12-Feb-09 12-Feb-09 Closing Components County Eric Bryant I N I N I 161852 I F 
Could Not 

Fired on Bolt Duplicate The Gun RobertT 
25-Feb-09 25-Feb-09 Closing Concern Doctor Godel I N I N I 160901 I F 

Over Pressured 
Non-Remington 

10-Feb-09 10-Feb-09 Unknow Claim Shell I Olin Corp I C 5 Klaus I N I N I 160166 I F 
Wrong 

Ammunition 
18-Feb-09 20-Feb-09 My Gun Blew Up Fired in Gun I Miller Jr I Donald I N I N I 155294 I F 

Barrel Burst (Other Fired While 
25-Feb-09 25-Feb-09 than Chamber) Obstructed I Arceueux I Will I N I N I 160788 I F 

Broken or I ,I Attn: 
17-Feb-09 . My Gun Blew Up Missing Parts Guns for Us Shanno I N I N I 164104 I F 

19-Feb-091 
I Barrel Burst (Other Other-. than Chamber) Unexamined McGough I Richard I N I NI . I F 

Over Pressured 
I 16-Feb-09116-Feb-091 Defective Parts Factory Load Jenkins I John I N I N I 161712 I F 

Could Not 
Fired on Safe Duplicate Somarriba, 

4-Feb-09 4-Feb-09 Release Concern Inc . N N 160979 F 

Broken or 
23-Feb-09 24-Feb-09 Defective Parts Missing Parts Rice Chartes N N 160412 F 

Fired on Bolt Improper 
I 16-Feb-09116-Feb-091 Closing Maintenance I Lesley I ColbertC I N I N I 159821 I F 

Fired on Safe Improper 
I 1a-Feb-09l 18-Feb-09I Release Maintenance I Bucci I James I N I N I 162167 I F 
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Oates Closed Firearms-Feb 2009 

Firearm 
Case# . Model # RAMAC CalJGa. Serial 

Oateof 
Manuf 

Date 
Cosed 

Alleged Claim by 
Customer lastNama FirstNama PreUI Lit R-E Product Amount 
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Confidential 

1_ I L · ... -. I'' .. 

I 25907 I 2506 I C6555938 I 5-Jun-90 I N I 

I 27349 I R~~R I G6465500 I 31.Jan-Os I N I 

Dates Closed Firearms-Feb 2009 

uther-
OissaUsfled IMth UnspedHed or 

Service- Undetemined • Refinish metal, 
PD I 23-Jan-09 I 27-Feb-09 I Firearms Firearms Johnson Corey N N 163053 F new dassic stocld $231.49 

Over Pressured 
I 

I 3-Feb-09 I 3-Feb-091 
I Non-Remington Becky repair at 112 

PD Unknow Claim Shell Bliss-Murski Cutler N N 160611 F nonmal charges I $83.69 

Page4 of7 
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Dates Closed Firearms-Feb 2009 

~ = '*~t';R r,te;;~j Obsol~e e r~oate~ IQ!.Lege<lplaLm.by ':'"'~· ..• 'l:i'..f~~ ~ - ... •. -~ .. 
~ 

tcif.fGii ~al* Man" Fiream.? • • op£!( Cl • c~,,..._.:t.~ca . me1· 'FiistNa"%i:.· Pre ·1 u " u Sj!taemenr ~. · I 
Could Not repair at no 

204 Duplicate charge under 
3116 700 RUGER G6566620 1-Feb-06 N c 22-Jan-09 13-Feb-09 Action worl<s hard Concern Black Brent N N 161924 F warranty $27.00 

Replace with 
ramac 27355 -

Over pressured Over Pressured TaddB. Model SPS 243 
3201 700 27518 243WIN F6271641 18-Sep.-03 N Pl/PD 9-Feb-09 16-Feb-09 Factory Shell Factory Load Anders Tadd's son N N 161384 F WIN24" $193.93 

replace in 
exchange for cost 

2506 Over Pressured George of boll 
3229 700 27251 REM S6680436 11-Dec-08 N PD 16-Feb-09 16-Feb-09 Defective ·Parts Reload Gaiie Dean N N 161839 F reotacement $60.60 

replace TPA at 
Altered for $20 + S&H 

Fired on Safe Adjustments or BLSM program 
3236 700 20000 270WIN 6527881 1-Feb-72 N s 17-Feb-09 17-Feb-09 Release CollllOnents Jack Greii N N 161992 F Drice $60.39 

Could Nol Repair at special 
Fired on Safe Duplicate price under BLSM 

3162 700 20000 270WIN A6359717 23-Nov-76 N c 2-Feb-09 2-Feb-09 Release Concern Allamand Nick N N 160478 F oroaram $47.38 
replace at 

Over Pressured discount as 
3172 700 26107 300 RUM E6716841 23-Jan-01 N PO 3-Feb-09 3-Feb-09 Defective Parts Reload Ludewig Eric N N 160547 F Qoodwill aesture $0.00 

Replace ata 
Remington special price. 

Firearm Damaged Ramac 25718, 
300WIN while firing Over Pressured M/700 P, 300 

3209 700 25718 MA G6748823 30-Aor-08 N PD 10-Feb-09 10-Feb-09 reloads Reload Justice Williams. N N 161379 F WIN,26" $163.03 
Could Not Repair at special 

Fired on Bolt Duplicate price under BLSM 
3259 700 . 3006 SPR 82360 1-Seo-63 N s 25-Feb-09 25-Feb-09 Opening Concern Cremerius James N N 160669 F Program $77.88 

Repair at a 
special price 

Fired on Safe Improper under BLSM 
3247 700 . 3006 SPR A6774008 1-Jun-79 N s 19-Feb-09 19-Feb-09 Release Maintenance Eckler William N N 162219 F program $60.38 

repair at 112 
Could Not normal charges 

Fired on Safe Duplicate as goodwill 
3168 700 25773 3006 SPR C6808097 23-Jun-93 N s 2-Feb-09 18-Feb-09 Release Concern Mangum George N N 162169 F aesture $0.00 

Delayed Firing - Improper repair at 112 
3258 700 27478 3006SPR 06854674 27-Feb-95 N c 25-Feb-09 25-Feb-09 Firearms Maintenance Davis Pete N N 160697 F normal charges $0.00 

Dissatisfied with broken parts from 
Service- Broken or shipping after 

3031 700 . 3006 SPR E6408796 1-Jan-00 N PO 23-Dec-08 6-Feb-09 Firearms Missina Parts Vestule Robert N N 161274 F reoair $340.36 
Replace with 

Over pressured ramac 27335 • 
Anm.mmon shell- not Fords Madel 700 SPS 

3194 700 27337 3006 SPR 06617511 10-Mar-05 N PD 9-Feb-09 19-Feb-09 Exnloded returned Tradina P . N N 160256 F OM 270 WIN 24" $226.95 
replace at 

Fired while Fired While discount as 
3279 700 25618 30BWIN C6577591 10-Aug-90 N PD 27-Feb-09 27-Feb-09 obstructed Obstructed Denton Kevin N N 163008 F goodwill gesture $0.00 

Repair at 112 
Altered normal charges 

Fired on Bolt Adjustments or Seminole as goodwill 
3221 700 . 308WIN E6551324 1-Mav-99 N s 12-Feb-09 12-Feb-09 Closing Comoonents County Eric Bryant N N 161852 F aesture $0.00 

Could Not Repair at no 
Fired on Boll Duplicate The Gun RobertT. charge under 

3260 700 84371 308WIN G6766012 27-Jun-08 N s 25-Feb-09 25-Feb-09 Closina Concern Doctor Godel N N 160901 F warrantv $62.38 

Over Pressured Repair at 112 
7MM Non-Rerrington normal cost as 

3208 700 25803 REM MA C6867150 14-Mar-94 N PO 10-Feb-09 10-Feb-09 Unknow Claim Shell Olin Coro C SKlaus N N 160166 F aoodwill aesture $0.00 

Confidential Page 5 of 7 
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3240 700 

3257 710 

3230 770 

3179 770 

3253 770 

3227 788 

3242 788 

Confidential 

7MM 
27544 SlW 

27408 270WIN 

85632 270WIN 

85647 3006SPR 

7MM 
85654 REMMA 

222 REM 

6MM 
20000 REM 

T6251128 24-Mar.{)Q N PVPD 16-Feb-09 20-Feb-09 

71041677 13-Dec-01 N PD 25-Feb-09 25-Feb-09 

71369378 9-May-07 N PD 16-Feb-09 16-Feb-09 

71470122 30-Jul-08 N s 4-Feb-09 4-Feb-09 

71485676 2-0ec-08 N PVPD 23-Feb-09 24-Feb-09 

44463 1-Se~ y s 16-Feb-09 16-Feb-09 

6007737 1-Sep-82 y s 18-Feb-09 18-Feb-09 

Oates Closed Firearms-Feb 2009 

AllYrunition ret1.1mas 
Mv Gun Blew Uo Fired in Gun Miller Jr Donald N N 155294 F received I $0.00 

replace rifle at 112 
Barrel Burst normal charges 
(Other than Fired While as goodwill 
Chamber) Obstructed Arceueux Will N N 160788 F ciesture I $0.00 

Over Pressured replace in 
Defective Parts Factorv Load Jenkins John N N 161712 F exchange at n/c I $165.00 

Could Not Repair at no 
Fired on Safe Duplicate Somamba, charge under 

Release Concern Inc . N N 160979 F warranty I $42.67 
replace with 

Broken or 85654, 770 7mm 
Defective Parts Missino Parts Rice ChMes N N 160412 F Rem Mag I $178.oo 

repair at 112 
normal charges 

Fired on Bolt Improper as goodwill 
Closina Maintenance Leslev ColbertC N N 159821 F a es tu re I $0.00 

repair at 112 
normal charges 

Fired on Safe Improper as goodwill 
Release Maintenance Bucci James N N 162167 F gesture I $0.00 

Page 6 al 7 
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Case# 
Firearm 
Model# RAMAC CalJGa. Serial 

Cate of 
Manuf 

Obsolete 
Firearm? Concern 

·,;.. !S--.;-

Date 
Ooened 

Date 
Closed 

}~_;, 

Dates Closed Firearms-Feb 2009 

Alleged Claim by 
Customer cause LastName FlrstName PreLlt Lit R-E Product 
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32531 770 
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27518 243 WIN F6271641 18-Sep-03 N Pl/PD 

27544 7MM STW T6251128 24-Mar-OO N Pl/PD 

l85654IMM REM M 71485676 2-Dec-08 N Pl/PD 

Pl Files Opened or Closed Firearms-Feb 2009 

Over pressured Over Pressured 
9-Feb-09 16-Feb-09 Factory Shell Factory Load rood B. Anderl Todd's son I N I N I 161384 I F 

Wrong 
Ammunition 

18-Feb-09 20-Feb-09 M Gun Blew U Fired in Gun Miller Jr I Donald I N I N I 155294 I F 
Broken or 

23-Feb-09 24-Feb-09 Defective Parts Missing Parts Rice I Chartes I N I N I 160412 I F 
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Monthly Insurance Report-Feb 2009 

MN 

I I 
0 

I 
Pl 

I 

Page 1of8 

Ammo 

XP-100 I 23-0ct-98 

Unknown 

1148 

870SM 

597 
1100 
597 

Unknown 

---

870 

597MAGNUM 

597 

1100 

~~ 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 
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I 653 

I 664 
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12-Dec-05 Remington Robert 28-Nov-05 
6-Jan-06 Greene Mike .1-Jan-OO 

-~ ·_·"'!"d.--, 

6-Jan-06 Green Mike 1-Jaii-00 

6-Jan-06 Ditto Bob 1-Jan-OO 

,i..;..__..:_-

Monthly Insurance Report-Feb 2009 

ii'E:stfA'Ctlial""~ 

0 Pl 

0 Pl 

0 Pl 

Blowb3ck in Face - Face F PA 0 Pl 
Blowback in Face - eyes F IA 0 Pl 

My Gun Blew Up - Cuts to 
Face ~"- F 0 Pl/PO 

Fired on Safe Release -
Thumb F MO 0 Pl 

Page2of8 

700 

597 

700 

Unknown 

600 

870 

710 
721 

721 

700 
Soartan 

710 

700 

... 700 

917VS 

710 

Colt Hand Gun 

870 

700ML 

597MAGNUM 
Apache NY77 

700 

Clure 

1-Jan-00 

24-0ct-01 

1-Jan-00 

6-Aor-01 
1-Jan-00 

1-Jan-00 

1-Jan-00 

3-Mar-05 

1-Jan-00 

1-Jan-00 

13-Nov-03 

1-Jan-00 

20-SeD-OO 
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22-Nov-06 I KuChta . I Denis 

5-Dec-06 I McNichols I Tessia 

' · 1 

~~~·· -

I I 
~· 

Monthly Insurance Report-Feb 2009 

I 597 

I 7400 

I 870 

I ·- l: t I I I 
I 1187 

~-.;· 

I 22-Nov-06 
;..::.-- - . --·_7_;,c,c.-,.;.-.. I .. 

cut thumb F I PA I I -- o I Pl/S I Seven I 27-Jan-03 

I 597 

I 870 

I 2-Dec-06 I Ttiumbcut I F I TX I I 0 I Pl/S I 710 I 1-Mar-05 

597 

1187 

_ _.. 
I 

... 
I I I I 70 

597 

77 

710 8-Seo-05. 
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Case # Repair# Date Opened 

11 

1050 21-Feb-07 

.f_ 

__{ 

( 
_c 

1229 26-Apr.{)7 

C(I 

Claimant Last 
Name 

Brinson 

Sholl 

l __., 

FirstName 

.... <f• ~· 

stev.eil 

·'..:" 

Kvt~" 

Date of Loss 

'-:T .• r .::i,-" 

1-Jan-00 

Monthly Insurance Report-Feb 2009 

Description Of Loss 

u1n::~..,,~~e0"1?l!:i~1C:1ryt: -
. No Mention of Safety ... 

Position - Shot & Killed 
Brother ,;,'.: 

:.. 

Product LL 

F 

~irEst Actual Cost Concern 
I I 

I 

0 Pl 

L 

:::1. 
u_ . I · .. · I · I ~· I o·-I 

: ·r_ 

Firearm com@nent 
1-Ja~-00 · I ~.?-."Dafuag~d- FaceP':' 

. '~ ' 
~ 

F NY 0 PiiPD 

Model 

552 

710 

Secu Six 

SPR310 

870 

700ML 

~ j °t"'"'~ & i I. .._r• I ..-- l :.,_ 1 •"tr:0']0 Cf~;,~;~-, ::,,"~(l•;-i:: ;_ -· 
I 

( 

'\.. 

( 

L( 

l{ 
Ir 

I 

··- -·-· ...... ,,..,_-,. -·•·· .::..- .,...-.-- -.,, .. 

· .. r· · . .:; f .-; .-: ··' 
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r•·.._.;·• 

H~~!·:' '; ~ -~ 
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f r1 . C'Jmoeiitve fiwar« 1L. 
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I Exy,. I 

1 J .. · ~ o~- .:.:.,-1.: 
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1 · ~ 

J 
,- I I I . ·- .. -- .. L. · · ::;::i... "'.:.. 
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AR-15 

597 

SP22 
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Date of Manufacture 

I -i 
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l ). 

~ 
J :J. 

[ J 
26-Aug-02 

( ::2 
c:=:-::i 
I ) 

! )-

j J-
! ). 

E:;;;> 
~ 
( :J. 

J 
I J 

I J. 
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-( J-
c 2 
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870 

-

597 

597 

870 

~~D I 721 1-Jan--00 

870 

870 

597 

-

870 

0 Pl/S 710 23-Nov-02 

7600 

0 PUS 700 10-Auo-98 

0 Pl/PD 7 30-Aor-02 · 

870 

870 

870 

SPR310 

1187 

597 
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Oaimanft..ast 
Case# Repair# Date Ol>ened Name FirstName Date of Loss 

C 
I I I I _,-1..-= ·-

I I I I 

311a I I 22-Jan-09 -1 McKee I ;~~~s I :.~~1·j~n-00 
I I I l .. ' J-.-" 

If 
I I I I ...:==--

I I I I I .7. 

( 

I I I I ,., ~ -... 
II' 

I I I I .Y 

( 
l .J--..--' 

Monthly Insurance Report-Feb 2009 

DescriP._tion Of Loss Product LL 

\L I I 

I Fifed on S~l!, ~E1)ease - I . . . I 
thumb F AL I 

'<..!_ I I 

I I I 

ReoairEst Actual Cost Concern Model 

I 

I 0 
I 

I 

I 

JI BENELLI 

I 
) 

I PllS 700 
I 

I 

I 

I I 7400 

11 870 
870 BARREL 

1 ONLY 
I .... { --~===r· ... 1 .:--'~ r .. ~.. . 1 -1- ·'. I 

<,:··f>: \ I Mossberg 935 

-;,..-, .. r-~ I I I I """' 
;r !~ :·-.... ':~ 597 

,. ··.;·"':· 

Date of Manufacture 

l 1 

~ ) 

25-Aug-93 

( ) 

I ) 

\ - l 

{ ) 

{ - ) 

I 
F I I I .• ~.· y 

~-:. j;=. - ·;_ 

= ~:'.~~~~:~ ~ I . ; _; )j 1100 I ~) I 
,, ' . 870 ( ) 

] I [: . " .. j ,; .•. ,,;~ } ··.= '.'n .· io":~;,; r:·· ,, ~ ' I I -:I 
I/ _ ,_•:r·., , ;;;;ir·:~ :, J'°-'· .P.~ .·~ •.•• ~ J. .. : _ .•• ,, 

........... 
I I I I 

3126 1162251 I 17-Feb-O~ · Haii;,;~ri·,· · 1- ~ic~~r· J 

''•· " I Fired With Safe ON c shat I I 
1.Ja~-00 · " ·'.'foo(".'·;;_<·~'> · :.- F TX I I;.., o ~ ?1 

I 
-

I ,,,,. I· .. :=;:0 '~ ~ /;· .. ~:'~c,',"'··1 I T 
: "'-

. I I I .... -,,. .. ~ 
,- ~·- ' J'" IC .. ~. 

I j 

'•J, -~·· ''-1/ .• 
= =-= 

'---1 I I _ I 
I 

H&RHandi
Rifle 

597 

722 
H&RHandi-

RifleSB2 

7400 

870 

1187 SM 

597 

l ) 

( ) 

1-Mar-50 

( 1. 

( ) 

l ) 

( ) 

l ) 

El' I I ·~., ,_., ..• -~~~--q::, I : : _ i ==~I : I ~ =d I I I 

I I j 
') .. ~) I 597 { > 

) 
I I "'1(';,'." 

lr I I 
l 597 ( 

~ 597 c=. ) ~ ·:' -· . 0 

- ~ , ~I~ ~ ~c_ I I I I I 
597 

~;;;;;;;;;~~~""". ·"'i':>'~··· =--=~----~ I I I I 597 I c:::J I I I I 1 -~ 
1

· _.r. . = 

_i""!ll '':_• l 

I 
( l 
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Total: $2.954.00 
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Jtmington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Jann Jones 
Remington, Madison - Legal 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Ted Torbeck 
Remington, Madison -CEO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Joe Gross 
Remington, Ilion - VP, Firearms Manufacturing 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0588 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: March 2009 · Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM4/2/09 

MON 0589 



~mington. 
TO: Danny Evans (via: E-mail) April2;2009 

Page 1 of 3 FROM: Christy Mitchell (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 3/31/09 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Mar 2009 

85 Unknown potential exposures 
116 Represents a total cost of $15,361.52 

3 Represents $2603.50, of the above 

4 Unknown potential exposures 
6 Represents a cost of $989 .18 
1 Represents a cost of$475.31 

81 Unknown potential exposures 
110 Represents a cost of $16,350.70 

5 Represents $2, 128 .19 of the above 

CSM4/2/09 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0590 



REPORTS\MRMar2009 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR Mar 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM 412/09 
Month Ending 31 Mar 2009 

Page2 of3 

CSM 4/2/09 

MON 0591 



REPORTS\MRMar2009 
Monthly Report 
Remington Product Service 

REPORTS\MR Mar 2009 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM4/2/09 
Month Ending 31 Mar 2009 

Page 3 of3 

CSM 4/2/09 

MON 0592 



CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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Dates Closed Ammo-Mar 2009 
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Dates Opened Firearms-Mar 2009 
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3333 710 
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3298 770 

3369 770 

Confidential 

27412 I 7MM REM MA I 71275968 I 25-Jan-06 N 

27412 I 7MM REM MA I 71313697 I 12-Jul-06 N 

85636 I 300 WIN MA I 71462254 I 30-Jul-08 N 

85656 I 3006 SPR 71432868 

Dates Opened Firearms-Mar 2009 

[l)aii[Ciiiill 

s 1B-Mar-09I18-Mar-09 

PD I 16-Mar-09 Richard L. N N I 162664 I F 

PD 4-Mar-09 I 4-Mar-09 Spencer N N I 163672 I F 

Ra N N I 159565 I F 

N N I 163258 I F 
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Dates Closed Firearms-Mar 2009 
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I 330s 700 84216 

I 3353 700 85351 

I 
3238 700 20000 

3356 700 84170 

3337 700 26907 

3327 700 27267 

3373 700 . 
3119 700 29725 

3319 700 20000 

2806 700 25777 

3118 700 29692 

3333 710 27412 

Confidential 

22-250 REM G6631559 

223 REM G6745503 

243WIN A6460650 

243WIN G6625188 

2506REM T6261138 

270WIN 56568280 

3006SPR 370008 

338WIN MA 56218649 

6MMREM A6466294 
7MMREM 

MA C6311122 
7MMREM 

MA 56240512 
7MMREM 

MA 71275968 

12-0ec-06 N s 5-Mar-09 5-Mar-09 

8-Mav-08 N PD 23·Mar-09 23-Mar-09 

23-Mav-77 N PD 16-Feb-09 17-Mar-09 

16-Nov-06 N s 23-Mar-09 23-Mar-09 

15-May-02 N s 18-Mar-09 18-Mar-09 

24-Mav-06 N s 16-Mar-09 16-Mar-09 

1-5en-68 N s 27-Mar-09 27-Mar-09 

B-Oct-92 N Pl/5 22-Jan-09 6-Mar-09 

10-Jun-77 N s 12-Mar-09 12-Mar-09 

17-Feb-89 N Pl/PD 21-0ct-08 4-Mar-09 

25-Aua-93 N Pl/5 22-Jan-09 13-Mar-09 

25-Jan-06 N s 18-Mar-09 18-Mar-09 

'•, ·~'(," ' '-:--:·. 

~· 

Dates Closed Firearms-Mar 2009 

repair at 112 norma 
Release Heads pace Caius Joseph J N N 160272 F charaes 

Fired on Safe Could Nol Duplicate repair at no charge, 
Release Concem Chandler Timothy N N 163852 F goodwill $62.39 

Chamber Burst Over pressured Replace at 112 M5P as 
(unobstructed} shell - not retumed Wena Joe N N 164996 F gesture of goodwill $0.00 

Remington Firearm Over pressured repair at no charge as 
Damaged while shell Ca mes Travis N N 164264 F aood will aesture $66.00 
Fired on Safe Could Not Duplicate Repair at 112 normal 

Release Concem Morris Luke N N 164977 F cha roes $0.00 
Fired on Safe l1T4lroper repair at 112 normal 

Release Maintenance Fulford R.W. N N 164756 F charges $62.25 
Fired on Safe Could Not Duplicate 

Release Concem Cook Cha~es R. N N 162584 F Repair at no charge $62.25 
Fired on Bolt Improper repair al special price 

Closing Maintenance Williams Steve N N 164288 F under BLSM crccram $114.89 
Fired on Safe Could Not Duplicate Jason's repair at n/c as goodwill 

Release Concem preache N N 164028 F gesture $93.26 
Fired on Safe Could Nol Duplicate repair at special price 

Release Concem Bass Pro Shops . N N 164328 F under BLSM program $77.39 
Ammunition repair at 112 normal 

Exploded Olher - Unexamined Hallin Tom N N 163661 F charaes $0.00 
Fired on Safe 

Release Other - Unexamined McKee Morris N N 162530 F reoair a1 no charge $93.26 
Could Not Duplicate Gander replace TPA at no charge 

Fired With Safe ON Concern Mountain N N 162971 F as Qoodwill aesture $109.16 
Broken or M1ss1ng 

Parts 

Page3of4 
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3063 

3298 

3369 

770 85636 300WINMA 

770 85636 300WIN MA 

770 85656 3006 SPR 

Confidential 

71396594 5-0ct-07 N PD/S 12-Jan-09 9-Mar-09 

71462254 30-Jul-08 N PD 4-Mar-09 4-Mar-09 

71432868 30-Mar-08 N PD 26-Mar-09 28-Mar-09 

Dates Closed Firearms-Mar 2009 

'settl 
upgrade to #84180. 700 

Defective Parts ll'llJroper Use Brink Marshal N N 163443 F SPS .300 Win Mag LH for $115.54 
Altered Adjustments replace in exchange al 

Defective Parts or Col!1)0llents Davis Spencer N N 163672 F 112 normal charges $0.00 
Fired on Bolt Could Not Duplicate Replace with 27165 -

Closng Concern Seigel Ray N N 159565 F Model 700 XCR. 270 Win $318.90 
Fired on Safe Could Nol Duplicate 

Concern 

Total: I $21.160.35 

Page4of 4 
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Pl Files Opened or Closed Ammo-Mar 2009 
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Case 
# 

:<i,' 

Firearm 
Model# 

597 

RAMAC CalJGa. Serial 

Pl Files Opened or Closed Firearms-Mar 2009 

Obsolete 
Date of Manuf Firearm? Concern Date Opened Date Closed 

Alleged Claim by 
Customer lastName FirstName Prelit lit R-E Product 
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31191 700 29725 

2806! 700 25777 

31181 700 29692 

Confidential 

338 WIN 
MA $6218649 8-0ct-92 N Pl/S 

7MM REM 
MA C6311122 17-Feb-89 N Pl/PD 

7MM REM 
MA $6240512 25-ALJg-93 N Pl/S 

Pl Files Opened or Closed Firearms-Mar 2009 

Fired on Safe Duplicate Jason's 
22-Jan-09 6-Mar-09 Release Concern . re ache N N 164028 I F 

Ammunition Other-
21-0ct-08 4-Mar-09 Ex loded Unexamined Hagin Tom N N 163661 I F 

Fired on Safe Other -
22-Jan-09 13-Mar-09 Release Unexamined McKee Morris N N 162530 F 

• ·• Over Pressured " 
Defective Parts Reload · ' Dsmia an ,a 

Page 2of 2 
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Monthly Insurance Report-Mar 2009 

Confidential Page 1of7 

Model 

Ammo 

XP-100 

I 
23-0ct-98 

Unknown 

1148 

870SM 

597 
1100 
597 

Unknown 

--
870 

597MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 
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I 653 6-Jan-06 

I 664 6-Jan-06 

I~ 18-Jan-06 

I 655 19-Jan-06 

Confidential 

Green Mike 

Ditto , .Bob",. 

e Geel es 

Snedegar Ro tie rt 
Hazelhursts v. 

Monthly Insurance Report-Mar 2009 

I 1-Jan-OO I Face I F 

1-Jan-OO Thumb I F I 

25-Nov-05 Excessive Report - Head I t=I 
Unexplained Discharge -

No Mention of Safety 
25-Nov-05 Position - Death I F 

Fired on Safe Release -
Leg 

Page 2 of7 

Model Date·of Manufacture 

700 1-Jan-00 

597 -700 24-0ct-01 

Unknown 

600 1-Jan-00 

870 
710 
721 1-Jan-00 

$0.00 Pl/PD 721 1-Jan-00 

MO $0.00 Pl 700 1-Jan-OO 
Spartan 

TN $0.00 Pl 710 3-Mar-05 

$0.00· 

I 
Pl 700 1-Jan-00 

700 1-Jan-00 

-
917VS 

710 

I 
13-Nov-03 

Colt Hand Gun 

870 

(J-• • --

$0.00 Pl/PD 700ML 1-Jan-00 

-
Apache NY77 

PVPD 

I 

700 

I 

20-Sec-OO 

I 

----- 597 
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Monthly Insurance Report-Mar 2009 

=ii Case# Re~ir # Date O~ned Claimant Last Name FlrstName Date of Loss Descri lion Of Loss Product LL Re~ir£st Actual Cost Concern 
- ~n,_~:.-p:aJnf·O ':, 1c;c~ 1:...rr--1c · 

C No MAnt1on o< S;;f(;-1 ~ 

Model Date of Manufacture 

m ·~ ( ,r.r ... c.•: ,, ..;, ~l"l: •r-n ?/.r'nv-r-: P0sit1or IJr·~nuw..-1- 7400 
Z r:ri:-:c Ou'. Otb~~i".:.;'t°'.L:". -~====:::c===I===::I====r::==~!--'-...c:.-=---1--::==--"----I 

,:;:~ b:,_, ,-.,_·_ r'•vw·•-c '-!,.•,yr '-Jan-._,.·, ;:c,.,,~crli-•••r,· 1 <,c.,arrr, '-'~ '.·~ ,,,.,, -870 

Z I ...,r,· ~-;-- r 7.'cCaL,:~y P,-·:, i:C:-~~(y_,J_.~ r .. \\, Gun 8 1,:v: U:--. - ~J1ult:t11e ~.J (' .J· 1187 

~ ~ :·- " :~.' 1~1· cc•-, _ ' ~n na101~~-o-~:~0I•» • c 

:::0 CD Fired on Safe R!!lease -< c.... 22-Nov--06 Kuchta Denis 22-Nov-06 cut thumb F PA $0.00 I Pl/S 
. m ; ':.,(.:,·I 6, •· "-"r' . 

~= 
sar r. '.,j .-.~ -; 

r""•""'1•''"~'"'< t I I I I 
:::0 (") 
m -I 
s -I -o 
~ ., , BarrelD~n .. ,,, o<v':-.,, 

powder b...Jrn~ un .:)C:•, ': --.....1... ___ 

7
_ 

~-r h•"·•" 

""'CJ than Bwst) - !efr r.~~nu .. ~r . .J d ~ 70'2 '/; J'l4 :• .. ,_r . .-,-•:·•• -,icv. n· r;; .,,oe •j•:; Ct!i"' - "·"~:;JOi"C'- - Lp-· ~f~.~ r,: 
Z -I r• - c 

Seven 

597 

870 

L > 

27-Jan--03 

( .) 

L ) 

( ~ 

m Fired on Safe Release -
(") 789 5-Dec--06 McNicJ:!Qi~ Tessia 2-Dec--06 -Thumb cut F TX $0_00 710 1-Mar--05 

-I ~ I c= ( ~. 0 : ·'"' Farr Se· .. ~·c ,. ~' • ,<;n-.r:' .~ 1 I I I I I I I I 

s: 
0 z 
0 
O> 
0 
O> 

< : .;.::, --~·- ._ r,1· F<t!~h"l')•" "'- '"' .,,. , '" >.•rl'' < Fare/eye are;o ~0.0CJ .· . J { J m "~C ·""·" ,- • .,,,_,.. r,. ·,rr-, "•ti'!:'} 597 ( ) 

0 .,,.. . ,_,'"'' -«~--,_, 
~ "' ,c· r ,•p- •<O, .-.r· 1187 [ ----; 

~ 854 irnec-oc _ . a·i>._ -s~~~:':~~r",~ .'.'2 ~:-~~ = c: 10 

P.Rh _ 27-Df'c-r,6 :.,1:-trn ~'~, _.,,,. b-Dec-Ot: '1!n.,·~.- \ ~ 1n ('\·-.- :-.. C",..:., ~ •!C· ( ) 

"'P.(.~ }-, -~·,,__, -' ,, "" • I•.:::_,~ '1 

l{:c: ;'."l•' 

959 16-Jan-07 _Andress 

--- t-. 'J~-,·t;;::-.,,-J ( , Fa::e. i:-. _w, .. -tf.i 
C..r1·:. :r • .1-·.:.· .(r 

:-:l-,"1 ';(_ 

Astiiey• 1-Jan-OO 

h .- ·, • 1, ,_ 

1r; ..-i· 

' 
].._11H1'1(j, i:t,_11 I ._/; 

Barrel Burst (other than 
Chamber) - Stitches in 

hand 

~· • " '•·''·'· '•''' .c' .,.,,,,.,,:_. 'of' •~ J< . - I ~I O:...•·l\t k:~ tfi°'.·.-1:•'t 

-.c:-: 1 ti_,· 1:p.i ,-.-,- .".,r-:'1 lr'l~:lCC 

1050 21-Feb--07 Brinson Steven 1-Jan--00 

v --

Confidential 

unexp1a1nea u1scnarge -
No Mention of Safety 

Position - Shot & Killed 
Brother 

'\..U••, 

'- r' 'l )l-l':"'J pq,<•, 

1,,'' 

'" '~ 

. Page3of7 
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I 

.~ ) l ) 

n 597 ( } 
I 

l 77 r \ 

F Al $0.00 Pl/PD 710 8-Seo-05 

) c:: ::) 
s ) 552 ( )_ 

F $0.00 Pl 710 4-Sep-02 

J ' ') 

.- -
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Monthly Insurance Report-Mar 2009 

I ea..# """"-"'_te 0- P-!!ned 
Claimant Last Name FirstName Date of loss DescriQtion Of Loss Product LL ReQ;!irEst Actual Cost Concern ----- --
--- - - -- - -

I 

Pl/PD 

r=- -- -· -------~~- '~==--==-----·· I I 

I ........... _. ........ , .. _ p1 I I I ~ 
I 

I 

I I 

Confidential Page 4of7 

Model Date of Manufacture 

870 

700ML 26-Aug-02 

597 

597 

597 

22-0ct 

AR-15 

597 

SP 22 

597 

-

597 

7400 

-
597 

~ 
870 

597 
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Monthly Insurance Report-Mar 2009 

,,, __ -·-· .. ·-···---···-···- ···-···-···- --·--·--- OeSCriRtionOfLoss Product LL 

Confidential Page 5 of 7 

Model Date of Manufacture 

597 

870 

721 1-Jan-00 

870 

870 

597 

870 

710 23-Nov-02 

7600 

700 , 1 O-Auo-98 ·~ 

7 30-A r-02 

---
870 

870 

870 

SPR310 

1187 

597 

-

597 
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N' I I m c.n 597 

:::0 c: 
<E I Orion 

m 
:::0 (") I 7600 m -I 
s -I zO I 597 

G) "ti 2503 26-Jun-08 Harding F Fl!" $0.00 I Pl/S I 710 I 16-Jun-03 

-I :::0 
I 597 co z -I 
I 597 m 

(") 
I M77 -I 

< 2775 10-0ct-08 Fulcher $0.00 I Pl I 710 I 14-Mav-06 m . 
0 AR style 

:::0 c 2827 30-0ct-08 Judd $0.00 Pl/S 700 I 1-Jan-OO 
m 
:::0 2867 12-Nov-08 Payne $0.00 Pl/PD 700 I 11-Mav-89 

,, 

870 

1187 

597 

189555 Lever 
1895$5 Lever 

100 

750 

BEN ELLI 

-

7400 
870 BARREL 

ONLY 

s: 
0 Confidential Page 6 of 7 
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~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Scott Blackwell 
Remington, Madison-CSO 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - CEO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: 
Remington, Ilion - VP, Firearms Manufacturing 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0611 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: April 2009 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF5/6/09 

MON 0612 



~mington. 
TO: Danny Evans (via: E-mail) May6, 2009 

Page 1 of2 FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 4/30/2009 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Apr 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

78 Unknown potential exposures 
70 Represents a total cost of $10,068.98 

1 Represents $199.00 of the above 

2 Unknown potential exposures 
0 
0 

76 Unknown potential exposures 
70 Represents a cost of$10,068.98 

1 Represents $199.00 of the above 

DMF 5/2/09 

MON 0613 



REPORTS\MRApr2009 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

DMF 512109 
Month Ending 30 Apr 2009 

Page 2 of2 

George Montes Jr. - Model 700 .308 Win, serial# C6747095, produced 1993. 
Customer claims the gun fired on bolt opening. Firearm was examined by police armorer, 
outside gunsmith, and Remington - none could find any issues with the firearm. There is 
a fax from an attorney with the firearm. Firearm returned as received 511109. 

REPORTS\MR Apr 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF 516109 

MON 0614 
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3390 600 

3380 700 

3403 700 

3381 700 

3454 700 

3420 700 

3421 700 

3386 700 

3382 700 

3419 700 

3442 700 

3433 700 

Confidential 

. 6MM REM 69499 

27131 204RUGER 56578744 

84214 204RUGER G6690429 

26402 22-250 REM EGOD2129 

. 2506REM 6326827 

. 270WIN 111701 

270WIN 269585 

25869 300 SAV G6309169 

3006SPR 6453036 

3006SPR 86338756 

20000 3006SPR 86471955 

25746 308WIN C6747095 

1-May-66 y c 6-Apr--09 6-Apr--09 

31-Auo-OS N c 2-Aor--09 2-Apr-09 

14-Sec--07 N PVPD 13-Al>r-09 20-Apr--09 

19-Jan--01 N PVPD 2-Al>r--09 7-Apr-09 

1-Al>r-70 N s 30-Al>r--09 30-Al>r--09 

1-Jul-64 N s 17-Aor-09 17-Aor--09 

1-Mar-67 N s 17-Apr-09 17-A<V--09 

8-Aor-03 N c 3-Aor--09 3-Apr-09 

1-Jun-71 N c 2-A..,-09 2-A"'-09 

13-Jul-81 N s 17-Aor--09 17-Aor--09 

1-Jun-83 N s 27-Anr--09 27-Aor-09 

2-Feb-93 N Pt 22-Aor--09 22-Aor--09 

Oates Closed Firearms-Apr 2009 

Concern 
Could Nat Duplicate 

Release Concern Coffman 
Fired on Safe Could Not Duplicate 

Release Concern Gander Mtn 
Ammunition Over Pressured 

Exoloded Non-Reminaton Davis 
Wompartsor 

Broken Pan cormnnents McCune 
Fired an Safe Could Not Duplicate 

Release Concern Mihalak's Guns 
Fired an Safe Altered Adjustments 

Release or Cornnnnents Randles 
Fired on Safe Altered Adjustments 

Release or Components Randles 
Fired on Safe Could Not Duplicate 

Release Concern Trudell 
Fired on Safe Could Not Duplicate 

Release Concern Sutton 
Fired on Bott Altered Adjustments 

Closina or Comoanents Randles 
Fired on Bott Could Not Duplicate 

Ooenina Concern Mitchell 
Fired on Bolt Could Not Duplicate 

Ooenino Concern Mantes Jr 

Page2 Of 3 

Anthanv N N 

Scott. N N 

Joshua N N 

Johns. .N. N 

N N 

Randv N N 

Randy N N 

Robert N N 

TenvC. N N 

Randy N N 

John N N 

Georae y N 

165829 F 

164897 F 

165843 F 

165649 F 

167162 F 

166522 F 

166475 F 

165666 F 

165622 F 

166524 F 

166906 F 

166673 F 

Reoalr at no chame 
Repair at special price 
under BLSM program 
Repair at special price 
under BLSM Program 
Repair at special price 
under BLSM prooram 

$48.09 

$77.38 

$135.23 

$28.00 

$47.38 

$60.38 

$60.38 

$47.38 

$60.38 

$60.38 

$62.39 

Return as Received I $0.00 
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:::0 c: 
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-I I Unknown 
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Unknown 
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I Case # Reoair # Date Ooened Claimant Last Name FirstName Date of Loss Description Of Loss Product LL Reoair£st Actual Cost Concern 

I I 

I 

I 674 I I 22-Nov-06 I Kuchta I ··Denis" I 22-Nov-06 I · · · cirt lhumb I F I PA I I $0.00 I Pl/S I 
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~ m;;;;; == I 

I 789 I 5-Dec-06 I McNichols I Tessia 'I . 2-Dec-06 j,;.,.· Thumb cut F. I TX I .r: I ~:~$0.00 : . I ' Pl/S I 

I 

I I 

I 

I 

'\ 
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I I- -

1716 

I 1771 I I 16-Nov-07 I Day I Gaylord I 15-Nov-07 I cut thumb I F . .I Ml I ~· . ,_ 1 · $0.00 I Pl/S I '~ . 

I I 

I 1790 I I 27-Nov-07 I Grimes I ··Ricliard I 19-Nov-07 I '. "' ' cl.it thumb I F I NC I ., , I $0.00 I Pl/S I 

I 1819 I I 3-Dec-07 Rhoades I Charles I 18-Nov-07 I Chamber) " scratches I F WI :..~;:., . J $0.00 I Pl/PD I 

I I 

I 
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Ostiili>m I "Tyler 1~Jari--OO I ey,.thunib I F I 

shook. 
Fired on Bolt Opening -

Jerry and Jeane 31-0ct--07 ! . , ' tracturEid skun F 

Frush 
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TX $0.00 Pl 722 I 1-Mar-50 
H&R Handi-

RifleSB2 

I 7400 
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CA I I $0.00 I PllPD I 710 I 6-Seo-05 
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MT $0.00 Pl/S 700 I ·· 1-Jan--00: 
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I 597 

700 I 1-Jan-OO 

HR PAR[ 
561 
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Jtmington. 
Madison, NC 

MEMORANDUM 
ATIORNEY ·CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Open 
Remington, Ilion -VP, Firearms Manufacturing 

TO: Danny Diaz 
Remington, Elizabethtown - Director, Firearms Development 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0633 



TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison- Consumer Affairs Administrators 

RE: May 2009 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report {This is a listing of all currently open files} 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM6/3/09 

MON 0634 



Jtmington. 
TO: Danny Evans (via: E-mail) June 3, 2009 

Page 1 of2 FROM: Christy Mitchell (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 5/31/2009 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 

53 Unknown potential exposures 
60 Represents a total cost of $11,047.00 

6 Represents $3,064.00 of the above 

6 Unknown potential exposures 
2 Represents a cost of $213.00 
0 

47 Unknown potential exposures 
58 Represents a cost of$10,834.00 
6 Represents $3,064.00 of the above 

Shook v. Remington - Model 700, serial # and caliber not listed in the summons we 
received. Received e-mail notification from Dale Wills that a lawsuit had been filed 
Shook v. Remington. Shook claims that he removed safety and was moving the bolt to 
unload when it fired, spooking the horses, which knocked him to the ground then kicked 
him causing head injuries. 

Other Cases: 
None 

REPORTS\MR May 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM 6/3/09 

MON 0635 



REPORTS\MRMay2009 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR May 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 31 May 2009 
Page 2 of2 

CSM 6/3/09 

MON 0636 
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700 25747 I 308 
700 25787 I 243 WIN 

700 25793 I 3006 SPR 
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Jimenez- Pedro N N I 167389 I .F 
Woods Lt.Ja N N I " I F 
Hildman Michael N N I 168226 I F 

N N I 168406 I F 
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308WIN 59036 1-Dec-65 

27488 122-250 REMI 06856484 I 2-Mar-95 

85351 I 223 REM I G6745503 I B-Mav-08 

25787 I 243 WIN I f6246198 I 17·Dec-02 

25793 I 3006 SPR I E6886531 I B-Nov-95 

25709 
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N 

N 

N 

Altered Adjustments 
s or Co111>0nents I Jirrenez 

Armlllnifion Over Pressured 
PVPD I 29-Aor-09 I 19-Mav-09 I I oded Reload Frush 

Chamber Burst Over pressured 
PD 123-Mar-09111-Mav-091 (unobstructed shell • not returned Weng 

Fired on Safe lr1"4l'Oper 
s I 19-May-09119-May-09 I Release Maintenance Hildman 

Fired on Safe Altered Adjustments 
s 122-Mav-09122-Mav-091 Release or Co111>0nents Krause 
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Pedro N N I 167389 

Dr.Jim N N 168245 F 

Joe N N 164996 

Michael N N 168226 

David N N 1684061 F 

Repair under call 
back 

repair at 112 
normal charges 

as goodwill 
gesture 

Replace at 1. /2 
MSP as gesture 

of goodwill 
replace TPA, 
dean at 112 

normal 

Repair at a 
s ·a1 rice 
repair at no 
charge as 
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I 
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$52 

$0 
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$0 
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_Model 

Ammo 

XP-100 23-0ct-98 

----
Unknown 

1148 

870SM 

597 
1100 
597 

Unknown 

--

870 

597MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 
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777 

644 

781 

766 
659 

653 

664 

657 

655 

650 

279 115224 

453 

599 

Confidential 

,· .. a10· --
11l-Seo-05 

8-Nov-05 

5-0ec-05 

12-Dec-05 
6-Jan-06 

6-Jan-06 

6-Jan-06 

18-Jan-06 

19-Jan-06 

1-Mar-06 

3-Aui:i-06 

-

2-0ct-06 

13-Nov-06 

· • J<iirni>:n•ll!a"''N"me ifii'l'le- ••· ate"'•"'OSs'll· 

Thompson Jason 1-Jan-OO 

-
l reece v. Kemington Jeff rev 14-Nov-05 

Aldennan Logan 1-Jan-00 -Carrara v. Remington Robert 28-Nov-05 
Greene Mike 1-Jan-00 

Green Mike 1-Jan-OO 

Ditto Bob 1-Jan-00 

Self Geddes 25-Nov-05 

Snedegar Robert 25-Nov-05 
Hazelhursts v. 

Remington James 10-Nov-01 

Bias Scott 12-Jul-06 

Merrell James & Debra 5-Nov-05 

Uselding Chad 12-Nov-06 

Monthly Insurance Report-May 2009 

.na~ouo . . -- ... .r--··1·--~enaiiE"' ,...Ctilal' ._:;;.;, eoac-e·· Odel- •·· aterof•M""i"ara'di.i ..e; 

"'""""~ than Burst) - hand F AR 0 Pl 700 1-Jan-00 

597 
Blowback in Face - Face F MO 0 Pl 700 24-0ct-01 

Unknown 
Unexplained Discharge • 

No Mention of Safety 
Position - foot F 0 Pl 600 1-Jan-OO 

870 
Blowback in Face - Face F PA 0 Pl 710 6-Apr-01 
Blowback in Face - eves F IA 0 Pl 721 1-Jan-00 

My Gun Blew Up- Cuts ta 
Face F 0 Pl/PD 721 1-Jan-00 

Fired on Safe Release -
Thumb F MO 0 Pl 700 1-Jan-OO 

Spartan 
Excessive Repert - Head F TN 0 Pl 710 3-Mar-05 
Unexplained Discharge • 

No Mention of Safety 
Position • Death F 0 Pl 700 1-Jan-00 

Fired on Safe Release -
Leg F NE 0 Pl 700 1-Jan-00 

-

o~ 
917VS 

Blowback in Face - Cut 
forehead F LA 710 13-Nov-03 

Colt Hand Gun 
I I 

870 

--

My Gun Blew Up - Thumb 
and Finger F TN 0 Pl/PD 700ML. 1-Jan-OO 

Apache NY77 
Fired on Safe Release - I 

cut on hand F 0 Pl/PD 700 20-Seo-OO 

- 597 

Page 2 of7 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
:::0 c: 
<E 

m 
:::0 (") 
m -I 
s -I zO 
G) "ti 
-I :::0 co z -I 

s: 
0 z 
0 
O> 
en 
0 

m 
(") 
-I 
< m 
0 
:::0 c 
m 
:::0 

I Case# Reoair #··Date Ooened ··.Claimant Last Name 

I 

I 

I 674 I I 22-Nov-06 I Kuchta 

I 

I 

I 789 I 5-Dec-06 I McNichols 

I 

confidential 

Monthly Insurance Report-May 2009 

· FirstName ·· . . Date of Loss • : · .. Descriotion Of Loss · :; 1 Product · LL ·' 

I Denis I 22-Nov-06 I . cut thumb I F I PA 

Tessia I 2-Dec-06 Thumb cut I F TX 

Page3of7 .. · 

ReoairEst .Actual Cost Concern ·Model . Date of Manufacture 

I 7400 

I 870 

I 1187 

I 0 I Pl/S I Seven I 27-Jan-03 

I 597 

I 870 

I 0 Pl/S I 710 1-Mar-05 

I 597 

1187 

70 

597 

77 

710 I 8-Seo-05 

552 

710 I 4-Seo-02 
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Model Date of Manufacture 

SecurtySix 

SPR 310 

870 

700ML I 26-Aua-02 

597 

597 

597 

22-0ct 

AR-15 

597 

SP22 

597 

-
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7400 

--

597 

710 I 26-Sep-O 

870 

-
597 
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iP~te;m,Malliifactlire 

597 

870 

721 1-Jan-00 

870 

597 

870 

710 23-Nov-02 

7600 

700 10-Auo-98 

7 30-Acr-02. 

870 

870 

870 

SPR310 

1187 

597 

597 

1911 
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Model Date Of Manufacture 

597 

Orion 

7600 

597 

710 I 16-Jun-03 

597 

597 

M77 

710 I 14-Mav-06 

AR style 

700 1-Jan-00 

700 I 11-Mav-89 

870 

1187 

597 

189555 Lever 

100 

750 

BEN ELLI 

870 BARREL 
ONLY 

Mossberg 935 

597 

1100 
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Model Date of Manufacture 

870 

722 I 1-Mar-50 
H&RHandi

Rifle SB2 

7400 

597 

710 I 6-Seo--05 

597 

700 I 1-Jan-OO 
597 

597 

597 

1100 

504 I 1-Jan-00 

Ruger77 
597 

Blaser R93 

597 

7400 

597 

597 

742 

1187 



~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Open 
Remington, Ilion - VP, Firearms Manufacturing 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0655 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: June 2009 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF/7/6/09 

MON 0656 



Jtmington. 
TO: Danny Evans (via: E-mail) July 6, 2009 

Page 1 of2 FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 6/30/2009 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR June 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

62 Unknown potential exposures 
52 Represents a total cost of $10,049.53 

1 Represents $525.00 of the above 

8 Unknown potential exposures 
2 Represents a cost of $1,230.74 
0 

54 Unknown potential exposures 
50 Represents a cost of $8,818.79 

1 Represents $525.00 of the above 

DMF7/6/09 

MON 0657 



REPORTS\MRJune2009 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

Month Ending 30 June 2009 
Page 2 of2 

Tracy Moore -Model 700. Tracy Moore called stating he was shooting Remington 140 
gr Ballistic Tip ammunition when his Model 700 barrel exploded. He opened the bolt and 
ejected the shell and did not keep the incident shell. He does not have the box or the 
remaining ammo. He gave the remaining ammo to his father and didn't know if he could 
get it back. Alleges he has a lawyer and wants to sue us. We asked that his lawyer contact 
us. Someone with the same background noise and voice as Mr. Moore called back within 
10 minutes and said they were Mr. Moore's lawyer. He provided an address and phone 
number of his office so that we could send a label for shipping. 

REDACTED 

REPORTS\MR June 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF7/6/09 

MON 0658 
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Case Firearm :,, f. . Date of · Obsolete 
# MOdel # ~ RAMAC CalJGa. • Serial ·~ :Manuf·•• 

35741 504 I 26502 I 11 ~CH I 50407800 I 11-Jan-05 I N 

71453053 3-Jun-08 

Confidential 

I Pl 

Dates Opened Ammo-June 2009 

Alleged Claim by 
Customer 

Page 1of1 

cause 
other - Unspecified or 

Undetermined - Ammunition 

LastName FirstName Preli! Lit R-E Product 

Berkowitz Donald N IN I 170044 A 
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G) "ti I 3535 I 700 I • I 270 WIN I A6839245 I 1-Nov-79 I N I PUPO I 10-Jun-09 I 17-Jun-091 Blowback in Face I Factory Load I Carpenler I Maj. Jerry I N I N I 1693031 A I gunsmith costs I $143.01 I 
-I ;;a co z -I 

s: 
0 z 
0 
O> 
O> 
0 

~ I 3554 I 700 I 26410 I 300RUM I G6300B26 l20-FetKJ31 N ! PVPD I 19-Jun-09126-Jun-091 BlowbackinFace I Defective Primer I Houston I Tyson I N I N 11697691 A amroo I $430.36 I 
-I 
< m ........... 1 I' 

0 
;;a c 1--~1--~~!--~+--~--+~~~-1-~~1--~-+-~--+~~--+~~-+-~~~~~-+-~~~~--+~~~1--~--+~---+---+~~!--~--+~~~~+-~~~--t 
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Case# Rearm Model# 

7 
597 

Confidential 

RAMAC catJGa. Ser1al 

24743 308WIN 57605102 

Oates Opened Firearms-June 2009 

Obeololll 
Date of MarU Firearm? Concern Date Opened Date Closed LastName FirslName Prell Ll R-E Product 

23-Jul-94 N c:::_ J 26-Jun-09 \ 26-Jun-09 Hood John N N 1700921 F 

Page 1 of3 
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case• Fieann Model# 

Confidential 

Dates Opened Firearms-June 2009 

Obsolete 
. Sertal .., °""' d MarU Fieann? R-E Product 

F 

F 

Page2 of 3 
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3523 700 

3561 700 

Confidential 

Datii~Matiil 

26185 221 FIREBA 56484212 12-Jan-04 

26287 30-06 $6606755 26-Mar-07 N 

Dates Opened Firearms-June 2009 

Dam ~ Date ClOSiil 

2-Jun-09 . 
Pl/PD I 22.Jun-09130-Jun-09 I 

\ 
'\ 

\ 

~Cliilii~CiiiliiffiOi, 

cartridge cases 
Dama ed during firin 

Barrel Burst (Other 
than Chamber) 

Page 3 of 3 
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F 
F 
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Flreann 
Case# Model # RAMAC 

3575 24743 

597 

597 

Confidential 

Date of 
CalJGa. Serial Manuf 

308WIN s1eo5102 I 23-Jul-94 

\ 

Dates Closed Firearms-June 2009 

Page 1 of3 
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SetUernenl Amount 
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Firearm 
Case # Model # 
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3551 660 

3568 700 

3561 700 

3567 I 700 

3548 I 700 

710 

870 

1187 

Confidential 

308WIN 

26287 30-06 

20000 3006 SPR 

20000 308WIN 
7MMREM 

27412 MA -

6224839 1-Mar-69 y s 18-Jun-09 18-Jun-09 

. 1-Jan-00 N Pl/PD 24-Jun-09 25-Jun-09 

56606755 26-Mar-07 N Pl/PD 22-Jun-09 30-Jun-09 

86275419 17-Feb-811 N I s I 25-Jun-091 25-Jun-091 

A6253052 1-Feb-88 N s 16-Jun-09 16-Jun-09 

71228725 30-Mav-OS 

Dates Closed Firearrrs-June 2009 

Fired on Bolt Altered Adjustments ReplceTPA 
Closing or Components Liddle Lamar N N 169528 F under SMP $0.00 

Barrel Burst (Other 
than Chamber) Other - Unexarrined Moore Tracy y N F . $0.00 

Barrel Burst (Other 
than Chamber! Other - Unexarrined Grawe Robert N N F . $0.00 

replace TPA at 
Fired on Safe Could Not Duplicate BLSP price of $20 

Release Concern McCabe Gerald N N 169994 F +S&H $78.03 
Fired on Safe l""'roper Replace TPA at 

Release Maintenance . Murrav David _lL N 169490 F nlc $35.00 

Page3of3 
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- -

581011 
700 26410 

3574 504 26502 

3578 770 I 85633 I 

Confidential 

270WIN A6839245 I 1-Nov-79 I 

300 RUM G6300826 20-Feb-03 

17MACH2 50407800 11-Jan-05 
30-06 
SPRG 71453053 3-Jun-08 

Pl Files Opened or Closed Ammo-June 2009 

N 

N 

y Pl 25-Jun-09 . Blowback in Face I Ammunition I Berkowitz I Donald I N I N I 170044 I A 

N Pl/PD 29-Jun-09 . Ammunition Exploded I other - Unexamined I Martin I James I N INI . I A 

Page 1 of! 
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Case 
# 

35681 

3561 I 

700 

700 

Confidential 

I . I . I . I 1-Jan-00 I N 

I 262871 30-06 I 86606755 I 26-Mar-07 I N 

Pl Files Opened or Closed Firearms-June 2009 

R-E Product 

Barrel Burst 
(Other than Other-

I PVPD I 24-Jun-09 I 25-Jun-09 I Chamber) Unexamined I Moore Tracy I Y IN I . I F 
Barrel Burst 
(Other than Other-

I Pl/PD I 22-Jun-09 I 30-Jun-09 I Chamber) Unexamined I Grawe I Robert I N IN I . I F 

Page 1of2 
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Pl Files Opened or Closed Fireanns-June 2009 

Over Pressured 
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Monthly Insurance Report-June 2009 

Page 1 of 8 

Model Date of Manufacture 

Ammo 

XP-100 

I 
23-0ct-98 

--
Unknown 

1148 

870SM 

597 
1100 
597 

Unknown 

--
870 

597MAGNUM 

597 

1100 

Si~P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 
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653 

664 

657 

655 Snedeoar 
Hazelhursts v. 

650 Remington 

Confidential 

Monthly Insurance Report-June 2009 

0 Pl/PD 

0 Pl 

0 Pl 

0 Pl 

Pl/PD 

PVPD 

. ~- '""' ":. 

;..""'· .. < ) 

Page 2 of 8 

:r,. Model · Date .of Manutacture 

700 1-Jan-00 

597 
700 24-0ct-01 

Unknown 

600 1-Jan-00 

870 
710 6-/\pr-01 
721 1-Jan-00 

721 1-Jan-00 

700 1-Jan-00 
Spartan 

710 3-Mar-05 

700 1-Jan-00 

700 1-Jan-00 

917VS 

710 13-Nov-03 

Coll Hand Gun 

870 

700ML 1-Jan-00 

Apache NY77 

700 20-Sep-OO 

597 

·I ) 
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Monthly Insurance Report-June 2009 

Case # ' Re[!air # ': _____ _ 

Confidential Page 3of 8 

~-

7400 

870 

1187 

Seven 27-Jan--03 

597 

870 

710 1-Mar--05 

597 

1187 

70 

597 

77 

710 8-Seo--05 

552 

710 4-Seo--02 



(") Monthly Insurance Report-June 2009 

0 z 
"Tl 

I Case# · Repair# i Date Opened . ClaimanJ,La,st r-.J~m!l Firs1Na111e • Date of Laj;s ""'k;~· Description Of Loss. •. _ Product c LL . .: RepairEst Actual Cost Concern Model Date of Manufacture 

m I Securtv Six z 
-I I SPR310 " -- :t> zr 

N' I 870 m c.n 
:::0 c: I 1229 I I 26-Apr--07 I Sholl I · Kyle I. 1-Jan--OO 1 · - Damaged - Face I F I NY I I 0 I Pl/PD 700ML I 26-Auo--02 <E 

m 597 
:::0 (") 
m -I 597 

s -I zO I 597 

G) "ti 
-I :::0 co z -I 22-0ct m 

(") 
-I 
< m -·-r - .. - -- ·---.-:. --· ·-. 0 : .. -· - ,. • 'c AR-15 

:::0 81= ·_-~~.~~ ~ .-- _· __ : ______ ] __ 
I 

597 c 
m 

SP22 :::0 
597 

-

597 

7400 

--

597 

WI I 710 26-Sep--O 

870 

t -·7 --· ......... •.::;,·_ . .-.,.;-> -, •. :".'''""' ._ ... .. ~ .. -·=-"'~ 

( ,. • .,_._ •• --:-::: •• -· • ....r -·"'. :i...:~- ·-.:,_~:._· __ .. :.;...::....__;_.l...z..:.-~-·~- ·: .~- -

. ~>~--·•- :·~:~;.-~~ ,.:,;,·:',-'.~~:_ ... · :_-"'. . ·.·~:r~-~- _:;~<'·:~tc~: .. __ ~_-_-.-...... "-.-_ .· .. ----.. 1~·-··· 
lllm.ll- 26-Se 7 a ews .. _ .mm·-MyGunBlew p-eye -- • • .... __ ·- ·- -
,...--~ 

597 

~~~~--~---
~---~ 

~- ~· ·::.-_-~ - - ~ ; .... ~-,-~ - ~: .... ---·- .... --,. 

-· 

/ 
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Monthly Insurance Report-June 2009 

:_Case # ReP.air # • Date O~ned1r: Claimant Last Name Flrs!Name i;;.£-f• Date.of Loss -- DescriP.tion Of Loss ; ?>' , Product;:;,_; U' -- ; Rem!irEst Actual Cost Concern _ - -. Model ··' ·•-.Date of Manufacture 

597 

870 

1716 2-Nov-07 Dovel . .. 1-Jan-OO 

: I 

.,. ...... _ 
: I 

: I -
1771 16-Nov-07 Da . I 23-Nov-02 ... 

. , ~r 

1790 27-Nov-07 Grimes . II 10-Auo-98 

. .. 30-Aor-02 

; I 

: I 

: I 

.. I 

: 

-

--- --------

Confidential Page5of8 
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2867 12-Nov-08 

Confidential 

Monthly Insurance Report-June 2009 

Pl/$ 

Pavne Pl/PD 

1l' Page 6 of 8 

_ .. • ... .Ji. 

·- -~ . -~\-

.Date of Manufacture 

1911 

597 

Orion 

7600 

597 

710 

I 
16-Jun--03 

-~ 

597 

597 

M77 

700 1-Jan--00 

700 11-Ma -89 

870 

1187 

597 

1895$$ Lever 

100 

750 

Barella 

870 BARREL 
ONLY 

Mossbero 935 
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Monthly Insurance Report-June 2009 

I Case # Reoair # .• Date Opened i:~Clairnant Last Name FirstName~ Date.of Loss ' , ' Description Of LC>SSi1"4+Produc!A'·~,,'LL ;,, •. ,.ReoairEst~Actual Cost Concern 

I I 

I I 

I I 

3126 162251 17-Feb-09 Hartman Michael F TX 0 Pl 
,. 

I I 

I 
~. .. - Defective Parts - cut ue1ow .. 

3348 164791 18-Mar-09 Ostblom· "Tvler . 1~Jari'-Oo . "ey, thumti •.• F CA o" I Pl/PD I 
·',. ,.·-:rt.,_,"-... Fired on Bolt Opening - : .. ..... • .. .. 

3405 14-Apr-09 Shook Jerrv and Jeane 3l-Oct-07 fractured skull F MT 0 I PllS I 
I 

I 

I 

,,----..----~----~ 
' c::::::::=J 

<:. 

.•. 

3574 170044 24-Jun-09 

Confidential 

- ---------· -

\ 

I r. 

Berkowitz 

c::::::::;;jiii --iiiiliiiii•~~~~~~~~--~.~.I---

·---

ow ac 1n ace -
Donald 1-Jan-00 stinging blast to cheek A 

Ammunition Exploded -

Page7of8 

·'"'· 
.. !• .. 
'" 

I 

... I I 

WA 0 Pl 

Model Date of Manufacture 

597 

1100 

870 

722 1-Mar-50 
H&R Handi-

Rifle SB2 

7400 

597 

710 I 6-Seo-05 

700 I 1-Jan-OO 
597 

597 

1100 

504 1-Jan-00 

Ru er 77 
597 
597 

7400 

742 

597 

597 

597 

597 

597 

Marlin 17V 

504 11-Jan-05 

770 3-Jun-08 

---561011 
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3587 Dease 

Confidential 

Monthly Insurance Report-June 2009 

'"v•••~•t~v-,.,,.,,,.,,,vv.w~•;.r--...,ReP.ilirEst ~ActuakCost~CciilCe( 

597 

0 I Pl/PD 770 15-0ct-08 

1.174.00 

Page Bot 8 
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~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Open 
Remington, Ilion - VP, Firearms Manufacturing 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0678 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison- Consumer Affairs Administrators 

RE: July 2009 ·Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM/ 8/5/09 

MON 0679 



Jtmington. 
TO: Danny Evans (via: E-mail) August 5, 2009 
FROM: Christy Mitchell (Consumer Affairs - Madison) Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 7 /31/2009 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR July 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

61 Unknown potential exposures 
70 Represents a total cost of $14,754.84 
3 Represents $1,194.00 of the above 

3 Unknown potential exposures 
6 Represents a cost of $1,369.40 
0 

58 Unknown potential exposures 
64 Represents a cost of $13,385.44 
3 Represents $1,194.00 of the above 

CSM 8/5/09 

MON 0680 



REPORTS\MRJuly2009 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR July 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 31 July 2009 
Page 2 of2 

CSM 8/5/09 

' 
' ' 

MON 0681 
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Dates Opened Ammo-July 2009 

Confidential Page 1of1 
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3574 I .. - 504 26502 I 17 MACH 2 I 50407800 I 11-Jan-05 y 

3578 I 770 85633 I 30-06 SPRG I 71453053 I 3-Jun-08 N 

Confidential 

Dates Closed Ammo-July 2009 

Pl I 25-Jun-09 I 14-Jul-09 I Blowback in Face 

Other· Unspecified 
or Undetemined -

Anmunition 

PllPD I 29-Jun-09 I 16-Jul-09 I Anmunitlon ExPloded I Over oressured shell 

Page 1of1 

Berkowitz 

Martin 

Donald N N I 170044 A $240.00 

James N N 1171218 A $354.55 



(") 
0 
z 
::!! 
c 
m 
z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
O> 
co 
-I=>-

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

Oates Opened Fireanns-July 2009 

Confidential Page 1of3 
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3614 700 

3487 700 

3608 700 

3639 700 

s: 
0 z 
0 
O> 
co en 

Confidential 

. 
26033 

20000 

27361 

222 REM 6548683 1-Jan-73 N s 

243WIN E6436729 27-Jan-98 N s 

270WIN 6628983 1-Aug-73 N s 

270WIN G6460348 14-Jan-05 N s 

Dates Opened Firearms-July 2009 

Over pressured shell Quiggle Themas N 
Subject to "Trick" Shotgun 

14-Jul-09 24-Jul-09 Fired on Safe Release Condition Willies N N 171115 F 
Could Not Duplicate 

14-Jul-09 23-Jul-09 Fired on Safe Release Concem Kersey Libby N N 171087 F 
Could Not Duplicate 

10-Jul-09 10-Jul-09 Fired on Safe Release Concem Cabela's lack Halabura N N 170976 F 
Could Not Duplicate 

24-Jul-09 24-Jul-09 Fired on Safe Release Concem Targetmaster N N 171796 F 

Page2 of3 
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3643 700 3006SPR 

3635 700 3006SPR 

3637 700 7MM REMMA 

7MMREMMA 

Confidential 

(COiiZiii• DamQiiliiiii:I 

119480 1-Seo-64 N I s 28-Jul-09 

375888 1-Jan-68 N s 24-Jul-09 

6376177 1-0ct-70 N s 24-Jul-09 

6561067 1-Mav-72 N s 27-Jul-09 

Dates Opened Firearms-July 2009 

~ ~am(~~ cause 
Jar-Off - No Mention of Could Not Duplicate 

28-Jul-09 Safety PosiUon Concern I Su las I Don I N I N 1172000 
Could Not Duplicate 

24-Jul-09 Fired on Bolt Closing Concern Briley . N N 171847 F 
Could Not Duplicate 

24-Jul-09 Fired on Bolt Closing Concern Salvione Alan N N 171827 F 
Could Not Duplicate J&G 

27-Jul-09 Fired on Bolt Closina Concern Gunsmithi . N N 171910 
Other - Unexamned 
Other - Unexamined 

Page 3 of3 
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Firearm 
Case # Model # 

Confidential 

Oates Closed Firearms-July 2009 

Page 1 of4 
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Confidential 

Oates Closed Firearms-July 2009 

Alleged Claim by 
Customer Cause 

Page2 of 4 
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3590 700 

3523 700 

3614 700 

3487 I 700 

3608 I 700 

3639 I 700 

3643 I 700 

3635 I _!09 

3561 I 700 

36371 700 

3642 I 700 

I 

3587 I 770 

799 

Confidential 

Oates Closed Firearms-July 2009 

25903 204RUGER G6407069 

26185 221 FB 56484212 

. 222REM 6548683 1-Jan-73 ~-- r-S-114-Jul-OJ 24:ul-O:r Fired-o:-S:fe Releasel Condition 

I I I I I I I 
Could Not Duplicate 

I 26033 I 243 WIN I E6436729 I 27-Jan-98 I N I s I 14-Jul-091 23-Jul-09 I Fired on Safe Release I Concem 

Could Not Duplicate 
I 20000 I 270 WIN I 6628983 I 1-Auo-73 I N I s I 1 O-Jul-09 I 1 O-Jul-09 Fired on Safe Release Concem 

l 27361 l 270 WIN l G6460348 l 14-Jan-051 
Could Not Duplicate 

N s 24-Jul-09 24-Jul-09 Fired on Safe Release Concem -. I I I 
Jar-Off - No MenUon of Could Not Duplicate 

I . I 30065PR I 119480 I 1-Seo-64 I N I s I 28-Jul-09 I 28-Jul-09 Safety Position Concem 

Could Not Duplicate 
I . I 3006SPR I 375888 I 1-Jan-68 I N I s I 24-Jul-09 I 24-Jul-09 I Fired on Bolt Closina I Concem 

Barrel Burst (Other Fired While 
I 26287 I 30-06 SPR $6606755 26-Mar-07 N PVPO 22-Jun-09 28-Jul-09 than Charmer! Obstructed 

7MMREM Could Not Duplicate . MA 6376177 1-0ct-70 N s 24-Jul-09 24-Jul-09 Fired on Bolt Closina Concem 

7MMREM Could Not Duplicate 
I . I MA 6561067 1-May-72 N s 27-Jul-09 27-Jul-09 Fired on Bolt Closing Concem 

I I 

I 85636 I 300 Win Ma I 71483090 I 15-0ct-OB I N I PVPD I 2-Jul-09 I 21-Jul-09 I Failed to Extract I Defective Parts 

I I I I I I I 

Page 3 of 4 

,_,. ···.:.-

Willies . N N 171115 F charae I $62.38 
I I 

Replace with ramac 
27007 - M/700 

Kersey Libby N N 171087 F COL, 243 Win. $328.48 
repair at special 

Zack price under the 
Cabela's Halabura N N 170976 F BLSM orooram $63.99 

Repair at 112 
T araetmaster . N N 171796 F normal charges $0.00 

replace TPA under 
BLSM program for 

Sul as Don N N 172000 F $20 +S&H $57.80 
Repair under BLSM 
program for special 

Briley . N N 171847 F orice $60.38 
replacing with 

#84015, 700 COL 
SF 30-06, 

refunding for 
Grawe Robert N N 170777 F scope/shipping $901.58 

Repair at special 
price under BLSM 

Salvione Alan N N 171827 F oroaram $60.38 
Repair under BLSM 

J&G program at special 
Gunsmithi . N N 171910 F price $60.38 

Replace with ramac 
27313- M/700 

I I I N I N I 111030 I 
Sendero SF II, 300 

Dease Mark F WinMaa $410.90 
I 

~ .. - . ; ; . ; . ; ~ ; 
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3574 504 26502 I 17 MACH 2 I 50407800 I 11-Jan-05 y 

3578 770 85633 I 30-06 SPRG I 71453053 I 3-Jun-08 N 

Confidential 

Pl Files Opened or Closed Ammo-July 2009 

Pl Blowback in Face Ammunition Berkowitz Donald N IN I 170044 A 

Pl/PD Ammunition Exolodedl Over oressured shell Martin James N I NI 171218 A 

Page 1of1 
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I 690 I 73578 I 20-Seo-02 I Hassett I Chris I 8-Sep-02 I ~unition - Unknown I A I MN I $0.00 I 

I .. ,. -1 _I 
I 

.. I 

I 

- '1 .... 

"I 

r -----~----~------------~~-------------
I --

_,.,.: 

-~- --- ------ ---------- -- -----= r 

I 

I I I ... •. I "" I 

777 I I 19-Sep-05 I Thompson Jason 1-Jan-00 Burst) - hand F AR $0.00 I 
644 1 T 8-Nov-05 -l Treece v. Remington Jeffrev 14-Nov-05 Blowback in Face - Face F MO $0.00 I 
- _l I I -·····oo--- "!· . .. I 

Confidential Page 1of6 

I Ammo 

Pl I XP-100 I 23-0ct-98 

I Unknown 

I 

1148 

870SM 
.-· 

597 

I 

I Unknown 

I 870 

597 MAGNUM 

597 

I 1100 

- I 
Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 

Pl 700 1-Jan-OO 
597 

Pl 700 24-0ct-01 

Unknown 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
O> 
CD 
-I=>-

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

Monthly Insurance Report-July 2009 

Case#. : Re air #~·Date O~ned r·Claimant Last Name;;e;·;;'!f,FirstName. :~~?.Date of.Loss ,at-~ Qescription Of Loss l'a;f:c,J''tProductjl 

Uneiq>lained Discharge - No 
781 5-0ec-05 Alderman L an 1-Jan-00 Mention of Safety Position - foot F 

766 12-Dec-05 
659 6-Jan-06 

653 6-Jan-06 Green 
664 6-Jan-06 Ditto 

657 18-Jan-06 e 

655 19-Jan-06 

453 

599 

674 

Confidential ·- \\ 
\ 

Robert 
Mike 

Mike 
Bob 

Geddes 

... ·,, 
Robert 

James 

\. 

28-Nov-05 
1-Jan-OO 

1-Jan-OO 
1-Jan-00 

25-Nov-05 

25-Nov-05 

10-Nov-01 

Excessive Report - Head 
Unexplained Discharge - No 
Mention of Safety Position -

Death 

Fired on Safe Release - Leg 

Page 2 of6 

F 

F 
F 

F 

F 

F 

IA 

MO 

TN 

NE 

PA 

Actual Cost;., Concern. %!l,;<,:.Model ;,,··.:!'Date of Manufacture 

$0.00 Pl 

$0.00 Pl/PD 
$0.00 Pl 

$0.00 Pl 

$0.00 Pl 

Pl 

Pl/FD 

Pl/PD 

$0.00 Pl/S 

600 

870 
710 
721 

721 
700 

Spartan 
710 

700 

700 

917VS 

1-Jan-OO 

6-Apr-01 
1-Jan-00 

1-Jan-00 
1-Jan-00 

3-Mar-05 

1-Jan-00 

1-Jan-OO 

710 13-Nov-03 

Colt Hand Gun 

870 

700ML 1-Jan-OO 

Apache NY 77 

700 20-Seo-OO 

597 

7400 

870 
1187 

Seven 27-Jan-03 

597 

\ \ 

' 
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Monthly Insurance Report-July 2009 

Pl/PD I 

Pl 

Page3of6 ' 

\ 
''l. .. \ 

'Date~of.Manufacture 

870 

710 1-Mar-05 

597 

1187 

70 

597 

77 

710 8-Seo-05 

552 

710 4-Se 2 

Securty Six 

SPR310 

870 

700ML 

I 
26-Aua-02 

597 

597 

597 

22-0ct 
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1771 

1790 

1819 

Confidential 

Monthly Insurance Report-July 2009 

16-Nov-07 Day 

27-Nov-07 Grimes" \• 

3-0ec-07 

Page 4 of 6 

; ·. 

Model Date of Manufacture 

AR-15 

597 
SP22 

597 

597 

7400 

597 

710 26-Se 
870 

597 

597 
870 

721 1-Jan-00 

870 

870 

597 

870 

710 23-Nov-02 

7600 

I 
$0.00 

I 
Pl/S 

I 
700 10-Au1i-98 

7 30-Aor-02 

-
870 
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2827 30-0ct-08 
2867 12-Nov-08 

'<'. 

Confidential ;~ 

'··. 

Monthly Insurance Report-July 2009 

Judd OR 
Payne KY 

;· ... -· .. · ,,. 

Pages of 6 _ .... . -..... ,. 
\ 

~ 

Model... 

870 
870 

SPR310 

1187 

597 

.......,.,, '"'. 

~ 

-

1911 
597 

Orion 
7600 

597 

710 16-Jun-03 

597 
597 

M77 

Pl 710 

AR style 

. $0.00 Pl/S 700 1-Jan-00 
$0.00 . Pl/PD 700 11-Mav-89 

870 

1187 

597 
1895SS Lever 
~ 
750 

Barella 
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Monthly Insurance Report-July 2009 

:; $0.00 Pl/PD I 

$0.00 Pits_ I 

~ .. :.. 

-...: 

Page6of6 

MO<lel 
870 BARREL 

ONLY 

Mossberg 935 
597 

1100 

870 
722 1-Mar-50 

H&R Handi-
Rifle SB2 

7400 

597 

710 6-Seo-05 

700 1-Jan-00 
597 

597 

1100 

504 1-Jan-00 

Ruger77 
597 
597 

7400 
742 

597 
597 

Marlin 17V 
597 

597 

597 

597 

550 

597 



I ... - ' 

TO: 

TO: 

TO: 

TO: 

TO: 

To: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

Jtmington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

Fred Roth 
Remington, Madison-Legal Counsel 

Lauren Coe 
Remington, Madison - Legal 

Scott Blackwell 
Remington, Madison-CSO 

Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

Jason Gyure 
Remington, Madison - Corporate Controller 

Joe Gross 
Remington, Madison -COO 

Danny Evans 
Remington, Madison - Director, Service Operations 

Open 
Remington, Ilion - VP, Firearms Manufacturing 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Sean Dwyer 
Remington, Madison - CTO 

Dale Wills 
Swanson, Martin & Bell 

Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

., 
tt 
•. 

f 

MON 0699 



TO: Fred Supry 
Remington, Ilion -Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: August 2009 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHLYCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF/9/4/09 

MON 0700 



Jtmington. 
TO: 
FROM: 

Danny Evans (via: E-mail) September 4, 2009 
Dell Marie Fulcher (Consumer Affairs - Madison) Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 8/31/2009 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR August 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

69 Unknown potential exposures 
72 Represents a total cost of$10,319.85 
3 Represents $1,143.65 of the above 

4 Unknown potential exposures 
5 Represents a cost of $216.42 
0 

65 Unknown potential exposures 
67 Represents a cost of $10,103.43 
3 Represents $1,143.65 of the above 

DMF 914109 

MON 0701 



REPORTS\MRAugust2009 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

Month Ending 31 August 2009 
Page 2 of2 

Garcia Roland-Remington Model 770, serial# 71423268, 7mm Rem Mag, produced 
2008 - 12/23/08 Claim from CMI states claimant alleges that the bbl of gun exploded 
after the first shot. We found not the first round fired. The barrel was obstructed by an 
ammo component from the previous round. Remington ammo being used - we will 
replace the firearm n/c. 

REPORTS\MR August 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF9/4/09 

MON 0702 
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Dates Opened Ammo-August 2009 
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Confidential Page 1of1 
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Dates Opened Firearms-August 2009 

Page 1 of3 
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3692 700 

3664 700 

3726 700 

3667 700 
3680 700 

3707 700 

3657 700 

3713 700 

I 3700 I 700 

Confidential 

27586 

. 
20000 

20000 

26311 

25709 

I 26269 

50 ML203518 17-Feb-97 

222 REM 85875 1-Feb-64 

270WIN 6247730 1-Mav-69 

270WIN 6802516 1-Jun-74 
270WIN 1-Jan-00 

300WSM 56540548 17-0ct-05 

3006SPR A6731869 19-Feb-79 · 

308WIN G6698776 17-0ct-07 

Dates Opened Firearms-August 2009 

N s Cunninaham Robert N N 172492 F 

" 
N s Ristau Richard N N 173932 F 

N s Mt Man Tradln P . N N 172621 F 
N PD Other - Unexamined I Thal ha mer Brian N N . F 

N s 
Could Not Duplicate I 

Concem Kampmann Brent N N 173632 F 

N s Gander Mountain . N N 172269 F 

N c Watkins Nonman N N . F 

F 

.. , 
·,, 

Page3of3 
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Case# 

3309 

Firearm 
Model# 

7 

Confidential 

RAMAC CalJGa. 

85900 

Dates Closed Firearms-August 2009 

Date of Obsolete Date Date Alleged Claim by 
Serial Manuf Firearm? Concern o~ I CIOsed '1 . ·custorrer • -·· Cause·- I LastName I FirstName PreUt Ut R-E • ' --·, '"~"-"' ~· ... I 

7828943 2-ADr--07 N c 6-Mar--09 Carte Brad N I N 0 

Page 1 of4 
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Dates Closed Firearms-August 2009 

Firearm 
Case # Model # 

Confidential Page2 of 4 
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3649 I 700 

3649 700 
3633 700 

.3664 700 

3726 700 

3667 700 

3657 I 700 

Confidential 

I . 
. . 
. 

20000 

20000 

I . 

I . I E6602343 I 22-0ec·991 N I c 

. E6602343 22-Dec-99 N c . 56673669 1-.Jan-oo N c 

222RE.M 8587~i_. __ _1-Feb-64 N s 

270WIN 6247730 1-Ma -69 N s 

270WIN 6802516 1-Jun-74 N s 

I 3006SPR I A6731869 I 19-Feb-791 N I s 

Dates Closed Firearms-August 2009 

I 29-Jul-09 I 19-Aug-09 I . }.ction v.orl<s hard_ _j Firearms Farrell Marl< N N 173031 F 27 
Other - Unspecified or 

Undetermined -
29-Jul-09 Firearms Wilt Chris N N 173031 F 27 
23-Jul-09 Other - Unexamined Weston David N N 172885 F 87.32 

Could Not Duplicate 
6-Au -09 6-Au Concern Cunnin ham Robert N N 172492 F 62.53 

Could Not Duplicate 
Concern Ristau Richard N N 173932 F 58.54 

Could Not Duplicate Replace TPA under 
concern . N N 172621 F BLSMP nee I 60 

Repair al special 
price under BLSM 

I 4-AuQ-09 I 4-AuQ-09 I Down I lrtl>roper Maintenance liander Mountaij . I N I N I 1722691 F I program I 60.38 

Page3of 4 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 ...... .... .... 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

-~ .. -. 

eo~.fidential 

Dates Closed Firearms-August 2009 
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CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

~ 
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MON 0712 
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Monthly Insurance Report-August 2009 
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Model Date of Manufacture 

Ammo 

XP-100 I 23-0ct-98 

Unknown 

1148 
870SM 

597 
1100 
597 

Unknown 

870 

597MAGNUM 

597 

1100 

SigP230 

Unknown 

1100 
870 

870 

700 I 1-Jan-00 
597 
700 I 24-0ct-01 

Unknown 
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655 
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Monthly Insurance Report-August 2009 

... ~ -·-... - ... --· .. _,,,_ ,., __ ,_,,,_ --·- -· - - · '- Descri~n Of Loss "· • Product ., U 

Green Mike F 
Ditto Bob F I MO 

Se Geddes 

19-Jan-06 Robert 25-Nov-05 F 

10-Nov-01 

Page 2of 7 

Re~irEst Actual Cost Concern Model Date of Manufacture 

0 I Pl 600 1-Jan-00 

870 
0 Pl 710 6-Apr-01 
0 Pl 721 1-Jan-00 

0 Pl/PD 721 1-Jan-OO 
0 Pl 700 1-Jan-00 

0 Pl 

0 Pl 700 1-Jan-OO 

700 1-Jan-00 

917VS 

710 13-Nov-03 

--Colt Hand Gun 

870 

700ML 1-Jan-OO 

che NY77 

Pl/PD 700 20-See>-OO 

597 

7400 

870 
1187 
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Case # Repair# Date Opened Claimant Last Name Firs!Name Date of Loss Descrip_tion Of Loss Product LL ReJ?:!!irEst Actual Cost Concern Model Date of Manufacture 
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Monthly Insurance Report-August 2009 

Pl/S I 
Pl/PD I 

\ Page5 of 7 ( 

Model Date of Manufacture 

7600 

700 I 1 O-Auo-98 

7 I 30-Aor-02 

870 

870 
870 

SPR 310 

1187 

597 

1911 

597 

Orion 
7600 

597 

710 16-Jun-03 
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Mn 

710 14-Mav-06 

700 1-Jan-00 
700 11-Mav-89 

870 

1187 
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Model ~-s~PaterotMaoUfacture 

597 

Total I $1, 174.00 
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Jtmington. 
Madison, NC 

MEMORANDUM 
ATTORNEY - CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison -Legal 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Scott Lester 
Remington, Madison - Director of Licensing and Accessories 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Open 
Remington, Ilion - VP, Firearms Manufacturing 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0721 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: September 2009 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHLYCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CSM/10/1 /09 

MON 0722 



Jtmington. 
TO: Danny Evans (via: E-mail) October 1, 2009 
FROM: Christy Mitchell (Consumer Affairs - Madison) Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 9/30/2009 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Sept 2009 

90 Unknown potential exposures 
119 Represents a total cost of $20,409.63 

16 Represents $8,930.04 of the above 

7 Unknown potential exposures 
12 Represents a cost of $1,297.76 

1 Represents $620.00 of the above 

83 Unknown potential exposures 
107 Represents a cost of $19, 111.87 

15 Represents $8,310.04 of the above 

CSM 10/1/09 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0723 



REPORTS\MRSept2009 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

,,,.---------

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR Sept 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 30 Sept 2009 
Page 2 of2 

CSM 10/1/09 

MON 0724 
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3758 700 
3769 700 

Confidential 

nta I 1-Jan-OO y s 

29711 280 REM I S6243294 I 7-0ct-93 N Pl/PO 
27029 3006 SPR I G6495678l 31-Mav-05 N PO 

Oates Closed Ammo-Aug 2009 

5-0ec-08 I 8-Se Ammunition Exploded I Other - Unexamined Nichole Iii Mike N N $0.00 

Ammunition Exploded I Leaking Primers Willis Todd N N $677.76 
Fired While Obstructed Sheppard Steve N N $0.00 
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3755 660 

3760 700 

3779 700 

3766 700 

3800 700 

3790 . 700 

3793 700 

3801 700 

3794 700 

3804 700 

3767 722 

Confidential 

20000 

20000 

20000 

27476 

26410 

25711 

27562 

20000 

25803 

. 
I . 

6MMREM 6200646 

22-250 REM 6507946 

270WIN 6494936 

270WIN E6653307 

300 RUM G6222209 

308WIN G6710198 

54CAL ML070394 

7MMREM MA 6657812 

7MMREM MA G6733993 

. . 
244 REM 401732 

Dates Opened Firearms-Aug 2009 

1-Jan-69 y s K. R. N N 174675 F 

1-Dec-71 N s Picard Adrien N N 175117 F 

1-Nov-71 N s Rea I Thomas N N 175134 F 

19-Aug-95 N PD Diehl Ed N N 175205 F 

23-Jan-02 N PD Greene Steven N N 175537 F 

21-Feb-08 N s Brenzel Robert ___!:!__ N 175263 F 

29-May-97 N s N N 175257 F 

1-Aug-73 N s N N 175519 F 

7-Mar-08 N s N N 175244 F 

1-Jan-00 N s N N . F 

1-Jul-57 y s Rose I Sam I N N 175326 F 

Page2 of 3 
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300 WSM I 56540548 117-0ct-05 N 

597 

597 

597 

597 

700 I 25709 I 308 WIN I G6698776 I 25-Jun-09 I N 

597 
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Dates Closed Firearms-Aug 2009 

S I 25-AuQ-09 I 25-Seo-09 I Fired on Safe Release Brent 

c· Watkins Norman N N I 1747831 F 
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0 Dates Closed Firearms-Aug 2009 
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<E 3755 660 I 20000 I 6MM REM 
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:::0 (") 550 
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887 

700 20000 270WIN 6494936 1-Nov-71 N s 16-Se 9 16-Sep-09 Fired on Bolt Closin Rea Thomas N N 175134 F $20 + S&H $60.39 
Unexplained replace TPA under BLSM 

700 20000 22-250 REM 6507948 1-Dec-71 N s Oischar e Safe OFF Picard Adrien N N 175117 F 
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597 
Altered Adjustments or 

722 . 300SAV 224483 1-Jan-52 N s 17-Sep-09 17-Sep-09 Fired on Safe Release Comnnnents Mast Rober1 N N 175246 F 
Over Pressured 

3786 700 27476 270WIN E6853307 19-Au~-95 N PD 17-Seo-09 17-Sei>-09 Blowback in Face Factory Load Diehl Ed N N 175205 F 
Altered Adjustments or 

3787 722 244 REM 401732 1-Jul-57 N s 17-Sei>-09 17-Seo-09 Fired on Bolt Closing Components Rose Sam N N 175326 F 
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s: 
0 Confidential Page4 of 5 
z 
0 ...... 
w 
w 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 ...... 
w 
-I=>-

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 
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Serial , 
Date of, Obsolete Date Date ,,AllegedClaimby ., <>'"''>•·' . .,, , ....• : j· 

Manuf w Firearm? Concern O~ed ·Closed Customer _ , , ~au~ ~ - _': · LastName FirstName PreUt Lil R-E Product Settlement "· • 'Amount 1 

Firearm 
Case#· Model # RAMAC CalJGa. 

37:_1 
700 1257111 JOB WIN I G6710196 I 21-Feb-061 N s 117 -Sep-09 I 17-Sei $62.3!! 

597 

870 
700 CAL 

700 

597 

597 

700 264t0 300 RUM 

700 20000 7MMREMMA 

597 

597 

1100 

1187 

7400 
1100 

BARREL 
ONLY 

597 

597 

Confidential 

ML070394 29-Ma -97 N 

G6733993 7-Mar-08 N 

G6222209 23-Jan-02 I N 

I 
6657812 1-Aug-73 I N 

S 117-Sep-09!17-Sep-091 Fired With Safe ON 

S I 17 -Sep-09 

Barrel Darraged 
PD I 21-SeJ)-(l_!l[~1-Sep-09j_(QUi_er than Burst) 

S 121-Se 

Pages of 5 

N N 1175244 

Steven N N 1175537 F 

Bvron N N 1175519 F 
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CalJGa. Serial 

Pl Files Opened or Closed Firearms-Aug 2009 

Obsolete . 
Date of Manuf Firearm? Concern Date Opened Date Closed 

Alleged Claim by 
Customer Cause 

Altered Adjustments 

las!Name First Name Preli! Lit R-E Product 

11-Seo-091 Fired With Safe ON I or Components I Hartman I Michael I Y I N I 162251 I F I 

Page 1of3 
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(") Monthly Insurance Report-Aug 2009 
0 z 
::!! 
c Claimant Last 
m Case # Re~ir # Date OR!lned Name FirstName Descri~tion Of Loss Product LL Re~irEst Actual Cost Concern Model z 
-I I Ammo " -- :t> Remington Fireann Damaged 

zr while using Remington 
N' 690 73578 20-Se!H)2 Hassett Chris ~Amr[lunitiQD -_l.!nknown_ A IMNI I $0.00 I Pl I XP-100 23-0ct-98 m c.n 
:::0 c: 
<E I I Unknown 

m 
:::0 (") - _....;..;..;.._.............,~~~---

1148 
m -I 

870SM s -I --

zO 
G) "ti 

-~ - - - - 597 
-I :::0 - -, 1100 co ---'--""=~~~~- - J 

597 z -I 
m 
(") 

I Unknown 

-I 
< I I 870 m 
0 

I I - . _·-:_:....:__.,._~ - - II :::0 -----c 
m 
:::0 I I 1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 

I 19-Seo-05 I I I 1-Jan-00 I 
Barrel Damaged (Other than 

I I 777 I Thompson Jason Burst)- hand F AR $0.00 Pl 700 1-Jan-00 
597 

644 I I 8-Nov-05 I Reminaton I Jeffrev I 14-Nov-05 I Blowback in Face - Face F MO I $0.00 l Pl 700 24-0ct-01 

s: 
0 

Confidential Page 1 of6 
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Monthly Insurance Report-Aug 2009 

0 z 
::!! 
c - --· ·------

' Claimant Last 
m Case # R~oair # Dai~ O~ned Name Firs!Name 

, 
Date of Loss Descrii:>tion Of Loss Product LL ReoairEst · Actual Cost Concern Model Date of Manufacture z I I I I I 

-I v~"l)j)"'ll " - Woc-05~ Unexplained Discharge - No - :t> zr 781 Logan 1-Jan-00 Mention of Safety Position - foot I F I I I $0.00 I Pl I 600 I 1-Jan-OO 
N' m c.n 870 

:::0 c: Carrara v. 

<E 766 12-Dec-05 Remington Robert 28-Nov-05 Blowback in Face - Face F PA $0.00 Pl 710 6-Apr-01 

m 659 6-Jan-06 Greene Mike 1-Jan-00 Blowback in Face - eyes F IA $0.00 Pl 721 1-Jan-00 

:::0 (") 653 6-Jan-06 Green Mike 1-Jan-OO My Gun Blew Up - Cuts to Face F $0.00 Pl/PD 721 1-Jan-OO 

m -I 664 6-Jan-06 Ditto Bob 1-Jan-OO Fired on Safe Release - Thumb F MO $0.00 Pl 700 1-Jan-OO 

s -I Spartan 

zO 657 18-Jan-06 Self Geddes 25-Nov-05 Excessive Report - Head l F J TN[ J $0.00 I Pl 710 I 3-Mar-05 

G) "ti 
Unexplained Discharge - No 
Mention of Safety Position -

-I :::0 655 19-Jan-00 Snedegar Robert 25-Nov-05 Death I F I I I $0.00 I Pl I 700 I 1-Jan--00 co , __ ..,,,, ... 1iJ~'3 Y. 

I I NEI I I I z -I 650 1-Mar-06 Remington James 10-Nov-01 Fired on Safe Release - Leg F $0.00 Pl 700 

m 
(") 
-I 917VS 

< 279 115224 3-Au -06 Bias Scott 12-Jul-06 F LA $0.00 Pl 710 13-Nov-03 m 
0 olt Hand Gun 

:::0 c 
m I 870 

:::0 

453 2-0ct--06 Merrell James & Debra 5-Nov-05 F TN $0.00 Pl/PD 700ML I 1-Jan--00 

ApacheNY77 

599 I I 13-Nov-06 I Uselding Chad F $0.00 Pl/PD 700 20-Seo-OO 

597 

7400 

870 
1187 

I I I I I . ----- ----

Fired on Safe Release - cut 

I 674 I I 22-Nov-06 I Kuchta I Denis I 22-Nov-06 I thumb F I PAI I $0.00 I PllS I Seven I 27-Jan--03 

s: Confidential Page 2 of 6 
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959 16-Jan-07 

1050 21-Feb-07 

1229 I I 26-APr-07 I 

Confidential 

Monthly Insurance Report-Aug 2009 

irearm Component Damaged -
Sholl Kyle 1-Jan-OO Face F NY 

Page3of6 

710 

597 

1187 

70 

597 

77 

Pl/PD 710 8-Sei>-Q5 

552 

$0.00 Pl 710 4-Seo-02 

Securty Six 

SPR 310 

870 

$0.00 700ML 26-Aui:i-02 

597 

597 

597 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 ...... 
-1=>
N 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

Monthly Insurance Report-Aug 2009 

Claimant Last '~~.-.<··· 
·Case # ReQ!!ir # Date O~ned Name FirstName Date of Loss DesCrii:ition Of Loss Product LL RepairEst Actual Cost Concern · Model Date of Manufacture 1 I . . . . 

22-0ct 

AR-15 

597 
SP22 

597 

597 

7400 

-
597 

$0.00 Pl/PD I 710 I 26-Seo-01 
870 

597 

597 
870 

721 

I 
1-Jan-00 

870 

870 

597 

870 

710 

I 
23-Nov-02 

7600 

Confidential Page4 of 6 



(") 
Monthly Insurance Report-Aug 2009 

0 z 
::!! 
c --------

Claimant Last 
m Case# ReQ!!ir # Date O~necl · Name FirstName Date.of Loss Descrii:>tion Of Loss Product LL . ReQ!!irEst Actual Cost Concern Model Date of Manufacture z Fired on Safe Release - cut 

I INcl -I 1790 27-Nov-07 Grimes Richard 19-Nov-07 thumb F $0.00 Pl/S 700 I 10-Aug~ " -- :t> Barrel Burst (Other than l J w1J l zr 1819 3-Dec-07 Rhoades Ch" rt"" 18-Nov-07 Chamber) - scratches F $0.00 Pl/PD 7 30-Aor-02 
N' m c.n 
:::0 c: I I 870 

<E 
870 m 

:::0 (") 870 

m -I 
s -I zO 

I I SPR 310 

G) "ti I I 1187 
-I :::0 co I 597 z -I 

m 
(") 
-I 
< m 1911 

0 597 

:::0 c Orion m 7600 :::0 
597 

2503 I I 26-Jun-08 I Harding Chris 710 I 16-Jun-03 

597 
Fired on Bolt Closing - l:iro e 

2775 I I 10-0ct-08 Fulcher Jennifer 1-Jan-00 collar bone F Ml $0.00 710 I 14-Mav-06 
Fired on Safe Release - cut 

2827 30-0ct-08 Judd L. Wayne 1-Jan-00 thumb F OR $0.00 Pl/S 700 1-Jan-OO 
2867 12-Nov-08 Payne David J 9-Nov-08 Excessive Report - ears ringing F KY $0.00 Pl/PD 700 11-Mav-89 

870 

1187 

597 

Baretta 

1100 
Defective Parts - cut below ey, 

3348 164791 18-Mar-09 Ostblom T er 1-Jan-OO thumb F CA $0.00 Pl/PD 710 6-Seo-05 

s: Confidential Page 5 of6 
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I 3405 I I 14-Aor-09 I Shook I Jerrv and Jeane I 31-0ct-07 I 

--- ~---

~-- --- - .- ----

~---- --.:· 
.....:____:~:_~- ~ - -- -;>~·-

-~-- ----

I 

I 

3741 3-Se 9 Benson ReedH. 30-

I 

I 

Confidential 

Monthly Insurance Report-Aug 2009 

skull I F I MTI I $0.00 I Pl/S I 700 

1100 
- ------- - Marlin 17V 

597 

- - -

------..---~~ 
ster 
RF , 

597 

870 

bum on cheek A WA $0.00 Pl/PD 700 I 1-Jan-00 
597 

I SPR453 

I 870 

597 
597 

Cricket! 

870 

597 

__ J. _[. - - _j c --
7600 
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TO: 

TO: 

TO: 

TO: 

TO: 

To: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

Fred Roth 
Remington, Madison-Legal Counsel 

Lauren Coe 
Remington, Madison - Legal 

Derek Watkins 
Director of Product Technologies 

Scott Blackwell 
Remington, Madison- CSO 

Jason Gyure 
Remington, Madison - Corporate Controller 

Joe Gross 
Remington, Madison - COO 

Danny Evans 
Remington, Madison - Director, Service Operations 

Open 
Remington, Ilion -VP, Firearms Manufacturing 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Sean Dwyer 
Remington, Madison - CTO 

Dale Wills 
Swanson, Martin & Bell 

Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0745 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: October 2009 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICEIMONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF/11/2/09 

MON 0746 



Jtmington. 
TO: 
FROM: 

Danny Evans (via: E-mail) November 2, 2009 
Dell Marie Fulcher (Consumer Affairs - Madison) Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 10/31/2009 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Oct 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

79 Unknown potential exposures 
82 Represents a total cost of $13,353.29 
4 Represents $2,428.08 of the above 

8 Unknown potential exposures 
7 Represents a cost of $916.07 
0 Represents $0 of the above 

71 Unknown potential exposures 
75 Represents a cost of $12,437.22 
4 Represents $2,428.08 of the above 

DMF 11/2/09 

MON 0747 



REPORTS\MROct2009 
Monthly Report 
Remington Product Seivice 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

\ 

REPORTS\MR Oct 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 31 Oct 2009 
Page 2 of2 

OMF 11/2/09 

MON 0748 
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3901 

3868 

700 25-06 1-Jan-00 

700 25771 270 WIN I C6889060 I 25-Mav-94 

Confidential 

N 

N 

Dates Opened Ammo-Oct 2009 

Pl/PD I 29-0ct-09 I • I Shell I Other· Unexamined 
Remington Firearm 

Damaged while using 
PD I 20-0ct-09 I 20-0cl-09 I Remington Ammunition I Over Pressured Factory Load 

Page 1of1 

Ferrara Dominick N N A 

N N I 177981 A 
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700 

700 

700 

93R17 

Rossi 

Winchester 
Lever RF 

Confidential 

25771 

27476 

. 
270WIN C6889060 25-Mav-94 N PD 

270WIN E6872511 21-Sep.95 N PD 

6MM REM 66440052 1-Feb-83 N Pl/PD 

Dates Closed AmmcrOct 2009 

Remington Firearm 
Damaged while using Over Pressured Factory Murski-

20-0ct-09 20-0ct-09 Remington Ammunition Load Breeding . N N 177981 A repair as needed at n/c 88.03 
The Gun 

26-0ct-09 26-0ct-09 Ammunition Exploded Over pressured shell andAmm C.G. Wood N N 178277 A repair as needed at n/c 57.41 
Repair @ no charge as 

3-Sep-09 30-0ct--09 Ammunition Exploded Over pressured shell Benson Reed H. N N 176922 A gesture of goodwlll 97.74 

$916.07 

Page 1of1 
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Case# FhannModet# 

3876 7 

3656 7 

7 

Confidential 

RAMAC c8uoa. Serial 

26423 306WIN 7621616 

24795 7MM-08 REM 7763392 

29547 7MM-08 REM 

Dates Opened Firearms-Oct 2009 

Obslle1e .. ,, --~~' 
DaleolMafU Freann? eoc-n llaB OpinO.i llal8 Cbtod Mogod Clain by Cuslomef I 

1
1 

1
1 Biim!rBursf(Other 

18-ADr-06 N PD 23-0ct-09 23-0ct-09 than Chamber 

Ca.oe 'LaaName FntName Prol.I LI R-E -

Fired While Obstructed I First Stop Guns N N 1783281 F 

12-Mar-01 N s I 14-0ct-09114-0ct-09 I N N 1775671 F 

Page 1 Of3 
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3850 600 

3886 700 

3885 700 

3892 700 

3828 700 

3883 700 

3877 700 

3825 700 

3865 700 

3867 700 

3859 700 

3863 700 

3889 700 

3899 710 

3896 715 

721 

760 

770 

870 

870 

870 

870 

1187 

1187 

1187 

1187 

7600 

Confidential 

243WIN 

221 FIREBA 

84373 I 22-250 REM 

270WIN 

26909 I 270 WIN 

27476 I 270 WIN 

84017 I 300 WSM 

3006SPR 

3006SPR 

27478 I 3006 SPR 

25793 I 3006 SPR 

7MMWEATH. 

3006 SPRG 

85807 243WIN 

270WIN 

85637 243WIN 

:os;oieie 
PiiB:Qf~-E"riiiiiii'.?l 

96747 1-0ct.07 I N 

1-Jan-00 I N 

1-Jan-00 I N 

G6729696 29-Feb-08 I N 

6686768 1-Nov-73 I N 

T6205978 23-Feb-95 I N 

E6527738 22-Jan-99 I N 

S6655216 21-Jut-08 I N 

278055 1·Atlr.07 I N 

62179 1-Jan-00 I N 

F6270694 8-Mav-03 I N 

G6473709 24-Feb-05 I N 

S6317920 1-Jan-OO I N 

1-Jan-00 N 

71442427 18-Atlr-08 y 

271553 1-Nov-52 N 

71420505 17-Dec-07 N 

Dates Opened Firearms-Oct 2009 

s I 12-0ct-091 12-0ct-09 Supak Michael E. N N 177371 F 

PD I 26-0ct-09 Jacobs Patrick N N F 

PD I 26-0ct-09 Septien John N N F 

s I 27-0ct-09 Hansroth Luke N N F 

s I 1-0ct-09 I 1-0ct-09 Henderson La N N 176562 F 

PVPD I 26-0ct-09 Shiflet Eddie N N 178412 F 

s I 22-0ct-09 I 22-0ct-09 J&S Gun Depot N N 178126 F 

PD 1-0ct-09 I 1-0ct-09 Hansen Lorilee N N 176593 F 

s I 19-0ct-09 I 19-0ct-09 Crandell Fred N N 177888 F 

PD I 19-0ct-09 Parrott Pat N N F 

s 115-0ct-09115-0cl-09 McCrory Adam N N 177692 F 

PD I 16-0ct-09 I 16-0ct-09 Themas Ronnie N N 177759 F 

c I 27-0ct-09127-0ct-09 Classic Arms N N 178446 F 

Pl 2B-Oct-09 McLeoa Ga N N F 

c 28-0ct-09 I 28-0ct-09 Thibedeau John N N I 1785001 F 

s 14-0ct-09 I 14-0ct-09 N N I 1776031 F 

PVPD I 14-0ct-09 Shull Rick N 

Page2cf 3 
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Dates Opened Firearms-Oct 2009 
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3878 7 

3856 7 

3895 7 

,_ 
597 

1-1 597 

1 .. 1 597 

- 597 ,_ 
597 

~ 597 

, .... 597 

i.... 597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

Confidential 

26423 308WIN 7821816 18-Aor-06 N 

24795 7MM-OB REM 7763392 12-Mar-01 N 

29547 7MM-08 REM 7824780 28-Seo-06 N 

Dales Closed Firearms-Oct 2009 

replace barrel assembly 
112 normal charge, stock 

PD 23-0ct-09 23-0ct-09 than Chamber Obstructed First Sta Guns . N N 178328 F at n/c as oodwill 84.72 
Rockingham Repair at 112 normal 

s 14-0ct-09 14-0ct-09 Fired on Bolt Closin Coo . N N 177567 F charaes 0 

c 28-0ct-09 28-0ct-09 Fail to Fire Jack of Pawns N N 178382 F 

Page 1of4 
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1~597 

1.- 597 

I._, 597 

l-597 

- 597 

I- 597 

I~ 597 

I- 597 

I- 597 

I- 597 

I _I 
597 

597 

597 

597 

597 

597 

597 

597 

597 

597 -
Confidential 

Dates Closed Firearms-Oct 2009 

.,, .• "~~"Date of.:...' Obsolete ;~:V>l''·';'i'Date~·~. Date';f,~li!i7AI. leg. ed nif:!1·~.;ff~Ma· ·~;;·iflff·". -. · ~"'•. ·."' · .. ¥~.··<rfo-"·-· ·· · .•. : a· ·~.:.r:4~:1f:·c~.;;; ,,sefial ''-t"?\;:,: . IJ~1~<-4;." ,t[~rrr((~ ... qncem %f ·~-~ ""f ;; ~ ~ ¥ 6 ust1 
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3850 600 

3828 700 

3877 700 

3825 700 

3865 700 

3859 700 

3863 700 

3804 700 

3889 700 

3896 715 

3857 721 

- 760 

870 

870 

870 

870 

870 

870 

870 

870 

.!l!!L 

1187 

1187 

Confidential 

243WIN 

. 270WIN 

27476 270WIN 

84017 300WSM 

. 3006SPR 

2747S 3006SPR 

25793 3006SPR 

27580 50 CAL 

. 7MMWEATH. 

85807 243WIN 

270WIN 

:eDS01et< 
F.lrearm?l:e:OOcem 

96747 1-0ct-67 N s 

6686768 1-Nov-73 N s 

E6527738 22-Jan-99 N s 

56655216 21-Jul-08 N PD 

278055 1-Apr-67 N s 

F6270694 8-Mav-03 N s 

G6473709 24-Feb-05 N PD 

ML054364 7-Mar-97 N s 

$6317920 1-Jan-00 N c 

71442427 18-Anr-08 y c 

271553 1-Nov-52 N s 

Dates Closed Firearms-Oct 2009 

12-0ct-09 12-0ct-09 Fired With Safe ON lmprooer Maintenance Suoak Michael E. N N 177371 F 
Could Not Duplicate 

1-0ct-09 1-0ct-09 Fired on Bolt Closina Concern Henderson Larrv N N 176562 F orogram 60.39 
Could Not Duplicate Repair at n/c as gesture of 

22-0ct-09 22-0ct-09 Fired en Safe Release Concern J&S Gun Oeoct N N 178126 F goodwill 62.38 
Fired While 

1-0ct-09 1-0ct-09 Other - Firearms Obstructed Hansen Lorilee N N 176593 F Replace fer a soecial price 0 
Could Net Duplicate Repair at 112 normal 

19-0ct-09 19-0ct-09 Fired en Safe Release Concern Crandell Fred N N 177888 F charges 0 
Repair at 112 normal 
charges - gesture cf 

I 15-0ct-09l 15-0ct-09 I Fired on Belt ClcsinR I lmprcoer Maintenance! McCrcrv Adam N I N 1177692 I F I aoodwi11 I 0 
repair as needed 112 
normal charges as 

16-0ct-09 16-0ct-09 Fired while obstructed Obstructed Themas Rennie N N 177759 F goodwill gesture 0 
Broken or Missing 

21-Sep-09 1-0ct-09 Fired on Safe Release Parts Hillenburg Frank N N 176671 F Repair at no charge 50.38 
Altered Adjustments or 

27-0ct-09 27-0ct-09 Fired on Bolt Closina Components Classic Arms N N 178446 F Repair al special price 0 
Could Nat Duplicate 

28-0ct-09 28-0ct-09 Fired on Bolt Closing Concern Thibadeau Jahn N N 178500 
Altered Adjustments or French Creek I 

14-0ct-09 14-0ct-09 Fired on Safe Release Comoonents Ou N N 177603 
-

-~--- ---

Page 3 of 4 
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Dates Closed Firearms-Oct 2009 

Confidential Page4 of 4 
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597 

597 

597 

700 

700 

Encore 
Winchester 
Lever RF 

Confidential 

25-06 • I 1-Jan-00 

6MM REM I 86440052 I 1-Feb-83 

Pl Files Opened or Closed Ammo-Oct 2009 

N PllPD I 29-0ct-09 Other - Unexamined Ferrara Dominick N IN A 

N PllPD I 3-Sep.{)9 I 30-0ct-09 I Ammunition ExJll~llCll_Qver ~ressured shell Benson Reed H. N IN 1176922 A 

Page 1of1 
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5-Dec-051 

12-Dec-05 
6-Jan-06 

6-Jan-06 
6-Jan-06 

18-Jan-06 

19-Jan-06 

1-Mar-06 

3-Aug-06 

2-0ct-06 

13-Nov-06 

Aldennan _ _l._ogan 1-Jan-00 
-------

Carrara v. 
Remington Robert 28-Nov-05 

Greene Mike 1-Jan-OO 

Green Mike 1-Jan-OO 
Ditto Bob 1-Jan-OO 

Self Geddes 25-Nov-05 

Snedegar Robert 25-Nov-05 
Hazelhursts v. 

Remington I James I 10-Nov-01 I 

Bias Scott 12-Jul-06 

Merrell James & Debra I 5-Nov-05 

Uselding Chad 

Monthly Insurance Report-Oct 2009 

Unexplained Discharge - No 
Mention of Safety Position - foot I 

Blowback in Face - Face 
Blowback in Face - eyes 

My Gun Blew Up - Cuts to Face 
Fired on Safe Release - Thumb 

Excessive Report - Head 
Unexplained Discharge - No 
Mention of Safety Position -

Death 

Fired on Safe Release - Leg 

Blowback In Face - Cut forehead 

- ~--·-

are Release - cut on 
hand 

I 
I 

I 

I 

Page 2 of7 

F I I 

F I PAI 
F I IA I 

F 
F MO 

F TN 

F I I 

F I NE I 

F LA 

F TN 

F 

I 

I 

I 

I 

' 

Unknown 
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0 Pl 700 I 1-Jan-OO 

Spartan 
0 Pl 710 I 3-Mar-05 

0 I Pl I 700 I 1-Jan-OO 

0 I Pl I 700 I 1-Jan-OO 

917VS 

0 Pl 710 13-Nov-03 

Colt Hand Gun 

870 

0 Pl/PD 700ML 1-Jan-OO 

Apache NY 77 

0 Pl/PD 700 20-Seo-OO 

597 
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Claimant Last 
Case# :Rel!.§ir # Date O~ned Name . ··- ·-···- __ -· __ .. _ -

674 

959 16-Jan-07 Ash le 1-Jan-00 

1050 21-Feb-07 Steven 1-Jan-00 

Confidential 

Monthly Insurance Report-Oct 2009 

Product LL Re~ir£st Actual Cost Concern 

PA 0 Pl/S 

F AL 0 Pl/PD 

F 0 Pl 
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Model Date of Manufacture 
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Seven 27-Jan-03 
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Securty Six 

SPR310 
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I 1771 

I 1790 

I 1819 

2503 26-Jun-08 I 

2775 10-0ct-08 I 

2827 30-0ct-08 I 

Confidential 

Day I Gavlord 

Grimes Richard 19-Nov-07 

Rhoades Charles 

Harding I Chris I 1-Jan-00 I 
I - __L_~ l 

Fulcher I Jennifer I 1-Jan-OO I 

Judd I L. Wavne I 1-Jan-OO I 

Monthly Insurance Report-Oct 2009 
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870 
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870 

F Ml 0 Pl/S 710 23-Nov-02 

7600 ---

F NC 0 Pl/S 700 10-Auo-98 

7 30-Apr-02 

870 

870 
870 

SPR310 
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597 

1911 
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Orion 
7600 
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Fired on Safe Release - cuV scar 
to eye F FL 0 Pl/S 710 I 16-Jun-03 
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Fired on Bolt Closing - broke 

collarbone F Ml 0 Pl 710 I 14-Mav-06 
Fired on Safe Release - cut 

I thumb F OR 0 Pl/S 700 1-Jan-OO 
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Ostblom TYier 

Shook Jerrv and Jeane 

3883 I 178412 I 23-0ct-09 
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Monthly Insurance Report-Oct 2009 
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Monthly Insurance Report-Oct 2009 

F I Al I I 0 

A 

l;'I I 

0 

Total= I $1.395.04 
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HRPARDNER 
SB1 

I Pl I 710 I 1-Jan-00 
H&R Handi-

Rifle 

I'~ I 
me 

700 1-Jan-00 

-572 
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TO: 

TO: 

TO: 

TO: 

TO: 

To: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

Jtmington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

Fred Roth 
Remington, Madison-Legal Counsel 

Lauren Coe 
Remington, Madison - Legal 

Derek Watkins 
Director of Product Technologies 

Scott Blackwell 
Remington, Madison- CSO 

Jason Gyure 
Remington, Madison - Corporate Controller 

Joe Gross 
Remington, Madison -COO 

Danny Evans 
Remington, Madison - Director, Service Operations 

Jim Rabbia 
Remington, Ilion - Plant Manager 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Sean Dwyer 
Remington, Madison - CTO 

Dale Wills 
Swanson, Martin & Bell 

Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0768 



..... 

TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: November 2009 • Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL VCOVER.DOC CM/12/2/09 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0769 



~mington. 
TO: Danny Evans (via: E-mail) December 2, 2009 
FROM: Christy Mitchell (Consumer Affairs - Madison) Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 11/30/2009 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Nov 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

132 Unknown potential exposures 
83 Represents a total cost of$10,351.88 
4 Represents $2,016.36 of the above 

13 Unknown potential exposures 
5 Represents a cost of $401.56 
0 Represents $0 of the above 

119 Unknown potential exposures 
78 Represents a cost of $9,950.32 
4 Represents $2,016.36 of the above 

CM 12/2/09 

MON 0770 



REPO RTS\M RNov2009 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR Nov 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 3D Nov 2009 
Page 2 of2 

CM 1212/09 

MON 0771 
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25789 25-0SREM 
25939 270WIN 
25756 350REMMA 

280 REM 

Confidential 

Dates Opened Ammo-Nov 2009 

My Gun Blew Up A 
Ammunition Exploded Brendon N N A 

Blowback in Face Craig N N A 
Mv Gun Blew Up Leon N N A 

Page 1of1 
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3868 

3882 

3741 

700 

700 

700 

93R17 

Rossi 

Winchester 
Lever RF 

Confidential 

25771 270WIN C6889060 I 25-Mav-941 N PD 

27476 270WIN E6872511 21-Seo-951 N PD 

. 6MMREM 86440052 1-Feb-831 N Pl/PO 

Oates Closed Ammo-Nov 2009 

Remington Firearm 
Damaged whHe using Over Pressured Factory Murski-

20-0ct-09 20-0ct-09 Remington Ammunition Load Breeding . N N 1n951 A repair as needed at nlc 88.03 
The Gun 

26-0ct-09 26-0ct-09 Ammunition Exploded Over pressured shell andAmm C.G. Wood N N 1782n A repair as needed at nlc 57.41 
Repair @ no charge as 

3-Sep-09 30-0ct-09 Ammunition ExPIOded Over pressured Shell Benson Reed H. N N 176922 A gesture of goodwill 97.74 

Page 1of1 
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:::0 (") 3850 600 . 243WIN 96747 1-0ct-67 N s 12-0ct-09 12-0ct-09 Fired With Safe ON lmorocer Maintenance Su oak Michael E. N N 177371 F 

m -I 
3886 700 . . . 1-Jan-00 N PD 26-0ct-09 . Fired on Bolt Closino Other - Unexamned Jacobs Patrick N N . F s -I 1 i>arre1 uamagea ,..,,,,er zO 3885 700 . 221 FIREBA . 1-Jan-00 N PD 26-0ct-09 . than Burst) Other - Unexamned Seotlen John N N F 
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Dates Closed Firearms-Nov 2009 

Firearm Date or-obsalete Date Date Alleged Claim by 
case# Model # RAMAC CslJGa. Serial ,..,., ......... I_,.,._,,..__... c;......tu ... - n .. -1 a "t Manuf Firearm? Concern O~ed Closed Customer --~ _ ... _,,_ , ,,~,_,,_ , ·~~· ~ R·E 

3878 26423 I 308 WIN 7821816 I 18-~J-06 N PD I 23-0ct-09 I 23-0ct-09 

3856 24795 I 7MM-08 REMI 7763392 I 12-Mar-01 N s 14-0ct-09 I 14-0ct-09 

3895 29547 I 7MM-08 REM I 7824780 I 28-Sep-06 N c 28-0ct-09 I 28-0ct-09 
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597 

597 

597 

597 

597 
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597 

597 

597 

597 

597 

597 

597 

Confidential 

Barrel Burst (Other 
than Chamber) 

Fail to Fire 

Page 1 of4 

Fired While 
Obstructed I First Sto Guns 

Rockingham 
Cooo 

N I N I 11532a I 
N N 177567 

Product Settlement Amount 
rep1ace carrel assembly 
112 normal charge, stock 

F at nlc as oodwill I 84.72 
Repair at 112 normal 

F charges 0 
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3850 600 

3828 700 

3877 700 

3825 700 

3865 700 

3859 700 

3863 700 

3804 700 

3889 700 

3896 715 

3857 721 I 

-- 760 

870 

870 

870 

870 

870 

870 

870 

870 

887 

1187 

1187 

Confidential 

sertal 

. 243WIN 96747 

. 270WIN 6686768 

27476 270WIN E6527738 

84017 300WSM 56655216 

. 3006 SPR 278055 

27478 3006SPR F6270694 

25793 3006 SPR G6473709 

27580 SO CAL ML054364 

. 7MMWEATH_ 56317920 

85807 243WIN 71442427 

. 270WIN 271553 

Dates Closed Firearms-Nov 2009 

Date of - Obsolete Date Date Alleged Claim by 
Manuf Firearm? Concern O~ned _ Closed Cuslon-er 

1 
FirstName PreUt Ut R-E 

1-0ct-67 N s l 12-0ct-09 12-0ct-09 Fired With Sale ON tmorooer Maintenance Supak Michael E- N N 177371 F Repair at no charge 48.09 

1-Nov-73 N I 1-0c1-0a 
Could Not Duplicate replace TPA under BLSM 

s 1-0ct-09 Fired on Bolt Closing Concern Henderson Larry N N 176562 F program 60.39 
Could Not Duplicate Repair at n/c as gesture of 

22-Jan-99 N s 22-0ct-09 22-0ct-09 Fired on Safe Release Concern J&S Gun Deoot . N N 178126 F nnnm.nu 62.38 
Fired While 

21-Jul-08 N PD 1-0ct-09 1-0ct-09 Other - Firearms Obstructed Hansen Lorilee N N 176593 F Replace for a soecial price 0 
Could Not Duplicate Repair at 112 nonnat 

1-Apr-67 N s 19-0ct-09 19-0ct-09 Fired on Safe Release Concern Crandell Fred N N 177888 F charges 0 
Repair at 112 nonnal 
charges - gesture of 

6-Mav-03 N s I 15-0ct-09 ! 15-0ct-09 ! Fired on Bolt CtosLng_ Llrrip_roper Maintenance I McCrory_J Adam I N I N J 17769_2_l__f_J Goodwill I 0 
repair as needed 112 
normal charges as 

24-Feb-05 N PD 16-0ct-09 16-0ct-09 Fired white obstructed Obstructed Thomas Ronnie N N 177759 F ooodwitl oesture 0 
Broken or Missing 

7-Mar-97 N s 21-Sep-09 1-0ct-09 Fired on Safe Release Parts Hiltenbura Frank N N 176671 F Repair at no charge 50.38 
Altered Adjustments or 

1-Jan-00 N c 27-0ct-09 27-0ct-09 Fired on Bolt Closlno Co.,,.,,,nents Classic Arms . N N 178446 F Repair at special price 0 

16-Aor-08 y c 28-0ct-09 28-0ct-09 Fired on Boll Closina 
Could Not Duplicate I 

Concern Thibodeau John N N 178500 F Repair under warrantv 109.16 

1-Nov-52 N s 14-0ct-09 
Altered Adjustments orl French Creek \ 

14-0ct-09 Fired on Safe Release Comoonents Ou . N N 177603 

Page 3 of 4 
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Dales Closed Firearms-Nov 2009 
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Pl Files Opened or Closed Ammo-Nov 2009 
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I case Fireann Model 
#. # RAMAC 

13883 700 26909 

I 
3899 710 . 

Confidential 

Obsolete 
ca1JGa. Serial Date Of Manuf Firearm? 

270WIN T6205978 23-Feb-95 N 

3006SPR . 1-Jan-00 N 

243WIN 71420505 17-Dec-07 N 

Pl Files Opened or Closed Fireanns-Nov 2009 

Alleged Claim by· 
Concern Date Opened Date Closed Customer cause LastName FlrstName PreUt Ul R-E Produd 

I 
Ammunition Over Pressured 

Pl/PD 26-0ct-09 . Exploded Factorv Load I Shiflet I Eddie I N I N I 178412 I F 

Pl 28-0ct-09 . I Broken Part Other - Unexamined I McLeod I Garv N IN I . F 

Pl/PD 14-0ct-09 . I Mv Gun Blew Uo Other - Unexamined 

Page 1of2 
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777 19-Seo--05 

644 8-Nov--05 

Confidential 

Claimant Last 

Thom1>_son 

Treece v. 
Reminoton 

Jason 

Jeff re· 

Monthly Insurance Report-Nov 2009 

F AR 

·-- ------

Blowback in Face - Face F MO 

Page 1of7 

Model 

Ammo 

XP-100 

I 
23-0cl-98 

-Unknown 

1148 
870SM 

597 
1100 
597 

Unknown 

--
870 

597 MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 
870 

A-Bolt Model 
70 

870 

0 Pl 700 1-Jan--00 
597 

0 Pl 700 I 24-0ct-01 
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I 

I 

I 

I 

Case # Re~ir # Date Opened 

I I 

781 I I 5-Dec-05 

766 12-Dec-05 
659 6-Jan-06 

653 6-Jan-06 
664 6-Jan-06 

657 18-Jan-06 

655 19-Jan-06 

650 I I 1-Mar-06 

279 115224 3-Aug-06 

--

453 2-0ct-06 

599 13-Nov-06 

Confidential 

Claimant Last 
Name 

IC t I 

I Alderman I 

Carrara v. 
Remington 

Greene 

Green 
Ditto 

Self 

Snedegar 

I Remington I 

Bias 

Merrell 

Uselding 

Monthly Insurance Report-Nov 2009 

FirstName Date of loss Descriiition Of loss Product LL Re~irEst Actual Cost Concern Model Date of Manufacture 

5 I '-----. I I I I J I -~---- - ---· Unknown 

Looan I 1-Jan-OO 
I Unexplained Discharge - No 

Mention of Safety Position - foot I F I I 0 I Pl I 600 I 1-Jan-00 

870 

Robert 28-Nov-05 Blowback in Face - Face I F I PAI I 0 I Pl I 710 I 6-Aor-01 
Mike 1-Jan-00 Blowback in Face - eyes l F j IAj l 0 l Pl l 721 l 1-Jan-00 

Mike 1-Jan-00 My Gun Blew Up - Cuts to Face F I I 0 I Pl/PD 721 I 1-Jan-00 
Bob 1-Jan-OO Fired on Safe Release - Thumb F IMOI 0 I Pl 700 I 1-Jan-OO 

Spartan 
Geddes 25-Nov-05 Excessive Report - Head F ITNI 0 1 Pl 710 I 3-Mar-05 

Unexplained Discharge - No 
Mention of Safety Position -

Robert 25-Nov-05 Death I F I I I 0 I Pl I 700 I 1-Jan-00 

James I 10-Nov-01 I Fired on Safe Release - Leg I F I NEI 0 Pl I 700 I 1-Jan-00 

I 917VS 

Scott 12-Jul-06 Blowback in Face - Cut forehead F LA 0 Pl 710 13-Nov-03 

Colt Hand Gun 

870 

James & Debra I 5-Nov-05 F TN 0 Pl/PD 700ML 1-Jan-OO 

Apache NY 77 
Fired on Safe Release - cut on 

Chad 12-Nov-06 I hand F 0 Pl/PD 700 20-Seo-OO 

597 

Page2of7 
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674 

959 

1050 

Confidential 

16-Jan-07 

21-Feb-07 

Claimant Last 
Name 

Brinson 

FirstName 

Ash le 

Steven 

Monthly Insurance Report-Nov 2009 

&1- I 

Page3 of7 

Model Date of Manufacture 

7400 

870 
1187 

Seven 27-Jan-03 

597 

-

870 

:-r:·~ 
597 

1187 

70 

597 

77 

---0- !-P~D I 710 

I 

8-Sep-05 

552 

0 I ;.1 710 

SecurtySix 

SPR310 
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Monthly Insurance Report-Nov 2009 

Claimant Last 
Case # ReQ§ir # Date O~ned Name Firs!Name Date of Loss Re~irEst Actual Cost Concern 

1229 26-Aor-07 Sholl Kvte 1-Jan-OO F NY 0 Pl/PD 

I 

I 
:l~f IJ 

=--- ~--.. ,::,.· ;,..:;;>-~<- -~- - D 
- . - -~ - .. 

-- ·~----~---~ .. ~-~ -~·~ ... .::·-:·-'"-~-.::....-· ------: ... - ~ ~~--·~ 

I I - --- __ ]__ 
_____ ___!_ 

---- L I I I I I ____ f 

I 

Ammunition l::Xploaea - particies 
I I Pl/PD 1716 I I 2-Nov-07 I Dovel I Patricia (patti 1-Jan-00 to face A 0 

Confidential Page 4 of7 

Model Date of Manufacture 

870 -700ML 

597 

597 

597 

22-0ct 

AR-15 

597 
SP22 

597 

597 

7400 

--
597 

870 

-

597 

597 
870 

721 I 1-Jan-OO 
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I Case # Rei:!!!ir # ·. Date O~ned 

I 1m I I 16-Nov-07 I 

I 1100 I I 27-Nov-07 I 

I 1619 I 3-Dec-07 

2503 I I 26-Jun-08 I 

2775 10-0ci-08 

2827 30-0ct-08 

Confidential 

Claimant Last 
Name FirstName 

Day I Gavtord 

Grimes I Richard I 19-Nov-07 

Rhoades I Charles 18-Nov-07 

Harding I Chris I 1-Jan-00 I 

Fulcher Jennifer 1-Jan-00 

Jucld L. Wavne 1-Jan-00 

Monthly Insurance Report-Nov 2009 

Model 

870 

870 

597 

870 

F I Ml I I 0 I PVS I 710 

I 
23-Nov-02 

7600 

F NC 0 Pl/S 700 10-Aua-96 

7 30-A r-02 

870 

870 
870 

SPR 310 

1187 

597 

1911 

597 

Orion 
7600 

597 

Fired on Safe Release - cut/ scar 
to eye F FL 0 Pl/S 710 16-Jun-03 

5'(7· 
ired on Bolt Closing - broke 

collar bane F Ml 0 Pl 710 14-Mav-06 
Fired on Safe Release - cut 

thumb F OR 0 Pl/S 700 1-Jan-OO 

Page 5 of7 



(") 
0 Monthly Insurance Report-Nov 2009 z 
::!! 
c 
m c1aimanfLast 
Z Case# Rei)ciir # Date O~ned Name FirstName Date of Loss Description Of loss Product LL Re!)llirEst Actual Cost Concern Model Date of Manufacture 
-I 2867 12-Nov-08 Payne David J 9-Nov-08 Excessive Report- ears ringing I F I KY I I 0 I Pl/PO I 700 11-Mav-89 " -- :t> z r I 870 

N' m c.n 
:::0 ~ I 1187 

< ~ I I 597 

:::0 (") m -I I I Baretta 

i d I 1100 

G) "ti I 3348 I 164791 I 18-Mar-09 I Ostblom I Tyler I 1-Jan-00 I thumb I F I CA I I O I Pl/PO I 710 6-Seo-05 
-I :::0 
0 Q I 3405 I I 14-Apr-09 I Shook I Jerry and Jeane I 31-0ct-07 I skull I F I MT I I o I Pl/S I 700 1-Jan-00 
z -I 

s: 

m - - ·· - 1100 

~ I["""'""" ·--...:.;,~-: · _:_-_ ________ ,:,.~,.,---·. . .-.... , -:. ~~-. ~::_-~---~~-, :~=;·_ · _____ :_~-:- ~ _ ~--~-~"'~-. :. :._· .. : · -. ...... ~~ Ma~~717V 
< m i lr--:·~:-:r~--= :-.j·~~:-~:,~:·-.::--·~,...,_--1-~~~=-~-·--~- -,~~;_-_,-, 1 ~ro· 

My Gun Blew Up - powder bum 

597 
597 

Cricket! 

870 

Encore 

14-0ct-09 I Shull Ricky 14-0ct-09 on face F OK O Pl/PO 770 I 17-0ec-07 

597 

597 

597 

597 
Ammunition Exploded - powder in 

3883 178412 23-0ct-09 Shiflet Eddie 1-Jan-00 e F GA O Pl/PO 700 23-Feb-95 

~ Confidential Page 6 of 7 
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3899 

3901 

Confidential 

Monthly Insurance Report-Nov 2009 

28-0ct-09 Mclead Ga 

29-0ct-09 Ferrara Dominick 

Page 7 of7 

1187 

597 

HRPARDNER 
SB1 

0 I Pl I 710 [_ 1-Jan-00 
H&R Handi-

Rifle 

0 I Pl/PD I 700 1-Jan-OO 

---
572 

Total= I $1.395.04 



... 

TO: 

TO: 

TO: 

TO: 

TO: 

To: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

Jtmington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

Fred Roth 
Remington, Madison-Legal Counsel 

Lauren Coe 
Remington, Madison - Legal 

Derek Watkins 
Director of Product Technologies 

Scott Blackwell 
Remington, Madison- CSO 

Jason Gyure 
Remington, Madison - Corporate Controller 

Joe Gross 
Remington, Madison - COO 

Danny Evans 
Remington, Madison - Director, Service Operations 

Jim Rabbia 
Remington, Ilion - Plant Manager 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Sean Dwyer 
Remington, Madison - CTO 

Dale Wills 
Swanson, Martin & Bell 

Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0791 



TO: Fred Supry 
Remington, Ilion - Product Service. Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: December 2009 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICEIMONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF/1/11/2010 

MON 0792 



Jtmington. 
TO: Danny Evans (via: E-mail) 
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

January 11, 2010 
Page 1of3 

SUBJECT: Product Service Monthly Report 
Month Ending: 12/3112009 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Dec 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

142 Unknown potential exposures 
123 Represents a total cost of $14,728.26 

S Represents $1,522.41 of the above 

21 Unknown potential exposures 
14 Represents a cost of $2,329.40 

1 Represents $532.49 of the above 

121 Unknown potential exposures 
109 Represents a cost of$12,398.86 

4 Represents $989.92 of the above 

DMF 1/11/2010 

MON 0793 



REPO RTS\MRDec2009 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR Dec 2009 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 31 Dec 2009 
Page 2 of3 

DMF 1/11/2010 

MON 0794 



REPORTS\MRDec2009 
Monthly Report 
Remington Product Service 

REPORTS\MR Dec 2009 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 31 Dec 2009 
Page 3 of3 

DMF 1/11/2010 

MON 0795 
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700 I 27474 I 

700 25630 

760 

770 85635 

870 

Confidential 

243WIN E6472754 13-Aug-98 N PD 

270WIN C6384786 9-Mav-89 N Pl/PD 

7MMREMMA 71448450 12-Mav-08 N PD 

J 

Dates Opened Ammo-Dec 2009 

29-0ec-09 . Remington Ammunition Other - Unexamined I Herwig I Paul I N INI . I A 

9-Dec-09 . Ammunition Exploded Over Pressured Factory Load I Dobbins I Nelson I N IN I 1835391 A 

Wrong Ammunition Fired in 
14-Dec-09 8-Jan-10 Blowback in Face Gun I Walker I William I N IN I 1850871 A 

I 1 ..J..._ ~-.J... I I _ _.,_ -

Page 1of1 
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700 I 25789 I 25-06 REM I E6275678 

700 

700 
725 

770 
870 

1148 

1187 

1100BARREL 
ONLY 

H&R 
Huntsman 

Savage 111 

Confidential 

25939 

25756 
* 

85657 

270WIN I F6281976 

350REM MA B6717165 
280 REM 703661 
7MMREM 

MA 71465663 

29-May-96 N Pl/PD 11-Nov-09 

23-0ct-03 N Pl/PD 9-Nov-09 

1-Mav-85 N c 24-Nov-09 
1-Jul-58 N Pl/PD 16-Nov--09 

13-AuQ-08 N PD 24-Nov-09 

Dates Closed AmmirDec 2009 

14-Dec-09 My Gun Blew Up Over pressured shell Case Rick N N 181278 A gesture I 316.6 

Replacing with #26361, 
1-0ec-09 Ammunition Exploded Fired While Obstructed McGuire Brendon N N 181338 A 7 COL .270 WSM 359 

16-Dec--09 Blowback in Face Ammunition Failure McNett Craig N N 182273 A Repair at no charge 56.49 
8-0ec-09 Mv Gun Blew Uc Ammunition Failure Seats Leon N N 182067 A Returned as Received 0 

Over Pressured Non- Replace w/85657 as 
10-Dec-09 My Gun Blew Up Remington Shell Murohv Archie y N 182275 A ooodwill oesture 198.54 

Page 1of1 



Dates Opened Firearms-Dec 2009 

8 lease# 
Obsolete 

Fireann Madel # RAMAC CalJGa. Serial Date d Manuf Firearm? Concern Date Opened Date Closed ABeaed Claim bv Customer Cause 

z 
::!! I 4090 I 7 

c 552 m z 597 

-I 597 

" - 597 
- :t> 597 zr 
N en 
~ c: 1111-----m CD 597 <c.... 

m 
;;a (") 
~ m -I 

s -I 
7 

zO 
G) "ti ~ -I ;;a 7 

co z -I 
~ 597 m 

(") 
-I -< 597 

m 
0 ~ ;;a 7 
c 
m 
;;a 597 

597 

597 

597 

597 
597 
597 

597 

597 

597 
597 
597 
597 

s: 
0 597 
z Confidential Page 1of4 
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co 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 ..... 
CD 
CD 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

4107 

4068 
4101 
4148 

4171 

4123 
4127 

4138 
4116 

4171 

4072 

4110 

4103 

4073 

4186 
4119 

4145 

4104 
4130 
4064 

4105 

4067 

4124 

4062 

600 

600 
700 27443 
700 84369 

700 

700 
700 26251 

700 25789 
700 25789 

700 

700 

700 

700 25791 

700 27287 

700 
700 84014 

700 27094 

700 84402 
700 27253 
700 

700 27140 

700 27478 

700 

700 25709 

Confidential 

222 REM 6745408 1-Jun-74 y 

243WIN A6539136 1-Dec-77 y 
204 RUGER S6630092 27-Mar-08 N 
204 Ruger G6809963 21-0ct-08 N 

243WIN 6398082 1-Dec-70 N 

2506 REM A6435307 1-Mar-77 N 
2506 REM T6232212 21-Mar-97 N 

2506 REM G6401412 21-Jun-04 N 
25-06 REM B6654661 1-Jan-00 N 

270WIN A6295861 5-Mav-76 N 

270WIN A6496927 31-AuQ-77 N 

270WIN A6684501 7-Nov-78 N 

270WIN C6342111 26-Jan-89 N 

270WIN G6587737 12-Jun-06 N 

270WIN G6599720 20-JuHJ6 N 
270WIN S6587317 14-Nov-06 N 

270WIN G6674446 3-AuQ-07 N 

270WIN G6840518 20-Aor-09 N 
270WSM S6599888 26-Feb-07 N 
280 REM C6215568 17-0ec-87 N 

300RUM S6695663 20-Mav-09 N 

3006 SPR E6318877 11-Seo-96 N 

3006SPR A6731205 16-Feb-79 N 

308WIN G6698737 24-0ct-07 N 

Dates Opened Fireanns-Dec 2009 

- •- -• " a .. _ -"-' • -'-' 

S I 14-Dec-09 I 14-0ec-09 

C I 4-0ec-09 I 4-0ec-09 I Fired on Bolt Closing 
S 11 O-Dec-09 I 31-Dec-09 I Blowback in Face 
C I 18-Dec-09 I • I Fired on Safe Release 

C I 29-Dec-09129-Dec-09 I Fired on Safe Release 

S I 16-Dec-09 I 16-Dec-09 I Fired on Safe Release 
S I 16-Dec-09 I 16-Dec-09 I Fired on Bolt Closing 

C I 17-Dec-09 I 17-Dec-09 I Defective Parts 
PVPD I 14-Dec-091 • I Blowback in Face 

C I 29-Dec-09129-Dec-09 I Fired on Safe Release 

C I 4-Dec-09 I 4-0ec-09 I Fired on Safe Release 

PD 

s 

c 

14-Dec-09 

Unexplained Discharge 
No Mention of Safety 

Position 

11-Dec-09 I 11-Dec-09 I Fired on Safe Release 

4-0ec-09 I 4-0ec-09 I Fired on Safe Release 
Barrel Burst (Other than 

Improper Maintenance 
Could Not Duplicate 

Concern 
Defec1ive Primer 

01her - Unexamined 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
lmpl'()~r Maintenance 

Wrong Ammunition 
Fired in Gun 

Other - Unexamined 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

PD 31-0ec-091 6-Jan-10 I Chamber) I Fired While Obstructed 
PD 

s 

s 
c 

Pl/C 

c 

PD 

s 

c 

15-Dec-09 I • I My Gun Blew Up I Other - Unexamined 

18-0ec-09 I 18-Dec-091 Fired on Safe Release 

14-Dec-09 I 14-Dec-091 Fired on Safe Release 
16-Dec-09 I • I Fired on Bolt Closing 
3-Dec-09 I • I Fired on Safe Release 

14-Dec-09 I 14-Dec-09 I Fired on Safe Release 
BarrelBurst(Otherthan 

Could Not Duplicate 
Concern 

Improper Assembly by 
Factory 

Other - Unexamined 
Other - Unexamined 
Could Not Duplicate 

Concern 

4-Dec-09 I 4-0ec-09 I Chamber) I Fired While Obstruc1ed 

16-Dec-09116-Dec-091 Fired on Safe Release 

3-Dec-09 I 3-Dec-09 I Fired on Bolt Closin 

Page 2 of4 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

Morton Dan 

Wisner David 
Gangwer Bob 
Mitchell Brandon 

Percival Joe 

Wolfe Kvle 
Pogash Francis P 

The Firing Line 
O'Brien Mark 

Percival Joe 

Fireice Fireanm David 

Rose David 

Showen Michael 

Mims Robert 

Willett Charles 
Ferguson Johnny 

Rice Shannon 

Lock and Load G 
Carson Randy 

Stealey Sr. David 

TNT Tackle 

Dardis Barry J. 

Nelson Tim 

Edwards Ronnie 

N 

N 
N 
N 

N 

N 
N 

N 
N 

N 

N 

N 

N 

N 

N 
N 

N 

N 
N 
N 

N 

N 

N 

N 

NI 182800 

NI 182107 
NI 183962 
NI 185068 

184275 
NI 184276 

NI 183274 
NI 183256 

NI 183435 
N 

184275 
NI 184276 

NI 182086 

NI 184694 

NI 182706 

NI 182035 

NI 185098 
N 

NI 183050 

NI 182953 
N 
N 

NI 182892 

NI 182106 

NI 183322 

NI 181986 

F 

F 
F 
F 

F 

F 
F 

F 
F 

F 

F 

F 

F 

F 

F 
F 

F 

F 
F 
F 

F 

F 

F 

F 



Dates Opened Firearms-Dec 2009 

(") 
0 easer# -F.itiiarmMooelll ~e· -ea1u<>a. seiial !Date Of, Manilf,I IF.ireaffii?Jf€oocem e3te 0P-!!00illoate"€10Se<l -~ Glaiii\1li9,'Gustoi:ijjjjj ea use, 

z Could Not Duplicate 

::!! 4135 700 84371 308WIN G6740364 27-Mar-08 N s 17-Dec-09 17-Dec-09 Fired on Safe Release Concern I Cabela's I . I N IN I 1834531 F 

c Could Not Duplicate 

m 4106 700 84207 308WIN G6861914 4-May-09 N s 14-Dec-09 14-Dec-09 Fired on Bolt Closing Concern I Hall I Tom I N IN I 182921 I F 

z Improper Assembly by 

-I 4162 700 85412 308WIN G6879367 17-Jul-09 N c 23-Dec-09 23-Dec-09 Fired on Safe Release Factory I Cabela's I J. Shendock I N INl183430I F 

" -- :t> 4092 700 27580 50CAL ML063996 10-Apr-97 y c 9-Dec-09 9-Dec-09 Fired on Safe Release Broken or Missing Parts Veeder Harold R. I N I NI 1825291 F zr 4102 700 . 6MM REM A6378179 1-Nov-76 N s 11-Dec-09 11-0ec-09 Fired on Safe Release Improper Maintenance Sturdivant George I N I NI 182600J F N' m c.n Could Not Duplicate 

:::0 c: 4048 700 . 7MMREMMA 48520 1-Dec-e3 N c 1-Dec-09 1-Dec-09 Fired on Safe Release Concern Engwer Jerry K. I N I NI 181651 I F 

<E 4134 700 26331 7MMRUM S6403465 15-May-01 N PD 17-Dec-09 23-Dec-09 My Gun Blew Up Over Pressured Reload Stokes Jay I N I NI 1834271 F 
m 4166 700 25855 7MM08REM 06599729 7-0ct-02 N c 28-Dec-09 18-Dec-09 Fired on Safe Release Improper Maintenance Billadeau Char1es A. I N IN I 1841131 F 

:::0 (") 4080 700 27453 7MM-08 REM E6751276 24-May-01 N s 7-Dec-09 7-0ec-09 Fired on Safe Release Improper Maintenance Petty Stephen I N I NI 1822191 F 
m -I Subject to "Trick" s -I 4053 710 27408 270WIN 71132338 17-Auo-03 y PD 1-Dec-09 29-Dec-09 Fired With Safe ON Condition Evans David I N IN I 1833181 F zO 

Unexplained Discharge G) "ti 
-I :::0 No Mention of Safety Could Not Duplicate 

co 4061 710 27408 270WIN 71192369 28-0ct-04 y c 3-Dec-09 3-Dec-09 Position Concern I Academy Sports I . I N IN I 1819571 F 

z -I Could Not Duplicate I 
m 4146 710 27408 270WIN 71259319 8-Nov-05 y s 18-Dec-09 18-Dec-09 Fired on Bolt Closing Concern The Great Outdo I . I N IN I 1835841 F 

(") Safety not working 

-I 4081 710 27410 3006SPR 71168037 17-May-04 y s 7-Dec-09 7-Dec-09 proper1y J Improper Maintenance I Donaldson I Tim I N IN I 1822181 F 

< ~ 742 m 
0 ~ 750 

:::0 4173 770 85632 270WIN 71550360 15-Jul-09 N Pl/PD 29-Dec-09 . Broken Par1 Other - Unexamined Ke ms David 1 N 1Nl . 
l F 

c 4188 770 85636 300WINMA 71399405 11-Sen.()7 N PD 31-Dec-09 . My Gun Blew Up Other - Unexamined Huffman Derek I N INI . I F 

m 4183 770 85636 300WINMA 71399220 13-SeD-fl7 N Pl/PD 30-Dec-09 . Blowback in Face Other - Unexamined Mazander Sgt. Chris I N INI 
. I F 

:::0 Delayed Firing -
770 85656 3006 SPRG 71449707 24-Jun-08 N c 2-Dec-09 . Firearms Other - Unexamined Wedemeier Kim I N INI . I F 

870 

870 

870 

870 

870 

870 

870 
870 

870 

870 

870 
870 

887 
887 

s: ,_, 917 

0 z Confidential Page3 of 4 
0 
co 
0 
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~ 0 - . 1100 

1167 
1167 
1167 
1167 

I- 1167 

I- 7400 

I- 7400 

._ 
7400 

1-1 7600 

I- 7600 

7600 
1100 BARREL 

ONLY 

1100 bbl only 

1167 BBL ONLY 

141171 700ML 

SB1 

Survivor 
XP100 

Confidential 

Dates Opened Firearms-Dec 2009 

,- . I 50 CAL. I . I 1-Jan.QO I y I Pl/PD I 15-Dec-09 

221 FB B7500704 Southern Pride N IN I 1831071 F 

Page 4 of 4 



Dates Closed Firearms-Dec 2009 

Firearm Date Of Obsolete Date Date Alleged Claim by 
Moc!el # RAMAC ca11Ga. Serial Manuf Firearm? Concern 02!!ned Closed Customer cause· LaslName FirstName Preli! Lit R-E , •-w~ _ _---:-:-·-·· ·~· ... I 

(") ' 
0 case# z-
"Tl I I I Barrel Damaged I Fired While 
C 4090 7 24726 260 REM 7743033 3-Aor-98 N PD 9-Dec-09 9-0ec-09 IOtherthan Burst) Obstructed I Brickev I OBrien 0. I N IN! 182538 I F ,_ 

m I 

z - 552 -I 
,:;: :t> I- 597 ,. -· . -

zr 
N' 
m enc: - 597 
~ - I 

CD < C....1- 597 . m 
~(") I I 

m -1~ 591 
s::-1-- 1 

z 0 -· 597 
Q~ • 
-I~ - 597 co I I I I I I 

z -I 

s: 
0 z 
0 
co 
0 
N 

~ 
-I 
< m 
0 
~r-._5~97~···111· -=--'-'-~ ... ~_..-c'f"' .. . -- - -
m 
~ ____ ..,,._....,__, ;;:;- -.---~ ~- --

597 

597 

1411W I. ~ 
597 

597 

~97 
Confidential Page 1of5 
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RAMAC ca1JGa:-

597 

597 

4107 I 600 I • I 222 REM 

4068 I 600 " I 243 WIN 

4101 700 27443 I 204 RUGER 

4171 700 243WIN I 

4022 700 85501 I 243 WIN 

4123 700 2506 REM 

4127 700 26251 I 2506 REM 

4138 700 25789 I 2506 REM 

3986 700 84099 I 257 W8Y 

4171 700 270WIN 

Confidential 

Ser1al 

67 45408 I 1-Jun-7 4 y 

A6539136 I 1-Dec-77 y 

56630092 27-Mar-08 N 

6398082 1-Dec-70 N 

G6610888 20-Seo-06 N 

A6435307 I 1-Mar-77 N 

16232212 I 21-Mar-97 N 

G6401412 I 21-Jun-04 N 

86675867 I 28-0ct-08 N 

A6295861 I 5-Mav-76 N 

Dates Closed Firearms-Dec 2009 

Delayed Firing -
s 14-Dec-09 14-Dec-09 Firearms Improper Maintenance Morton 

Could Not Duplicate 
c 4-Dec-09 4-Dec-09 fired on Boll Closing Concern Wisner 

s 10-Dec-09131-Dec-091 Blowback in Face Defective Primer Gan 

Could Not Duplicate 
C 129-Dec-09129-Dec-091 Fired on Safe Release I Concern Percival 

Altered Adjustments or 
Pl/PD I 23-Nov-091 7-Dec-09 I Defective Parts I Components HallYick 

Could Not Duplicate 
S 116-Dec-09116-Dec-091 Fired on Safe Release I Concern I Wolfe 

S 116-Dec-09116-Dec-091 Fired on Bolt Closina I lmprooer Maintenance! Poaash 

Wrong Ammunition 
C 117-Dec-09117-Dec-OSI Defective Parts I Fired in Gun I The Filina Line 

Wrong Ammunition I Houma Auto 
PD I 16-Nov-091 9-Dec-09 I Mv Gun Blew Up I Fired in Gun Part 

Could Not Duplicate 
C I 29-0ec-09l 29-Dec-OSI Fired on Safe Release! Concern I Percival 

Page2 of5 

FlrstName PreUI Lii R-E 

Dan I N I N I 182800 

David I N I NI 182107 

Bob 

Joe 

David 

Kvte 

Francis P 

Joe 

N N 

N N 

N N 

183962 

184275 
184276 

181927 

N IN I 183274 

N I NI 183256 

N IN I 183435 

N IN I 182545 

184275 
N IN I 184276 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

Replacing trigger 
under recall at no 

char e 48.1 
Repair at no charge 

recall 48.09 
headspace and r1fle 
parts ck, return to 

owner 
Repair under BLSM 
program at special 

,rice 

return as received 
Per Ilion 

inspection/decision 
replace TPA, clean 

0 

93.68 

0 

under BLSM orice I 83.84 
Per Ilion 

inspection/decision 
replace TPA, clean 

at no charae I 50 .34 
Per Ilion 

Inspection/decision 
repair at 112 normal 

cost as goodwill 
esture I o 

Per Supry, quote to 
repair at 112 normal 

cost as Qoodwill I 55.38 
Repair under BLSM 
program at special 

,r;ce I 93.68 
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·--F.irearm 
ease#. •MO<letf#I 

4072 700 

4103 700 

3973 I 700 

4073 700 

4145 700 

4104 700 

4105 700 

4067 700 

4124 700 

4062 700 

4135 700 

3998 700 

4106 700 

4162 700 

4092 700 

4102 700 

4048 700 

4040 700 

4134 700 

4166 700 

4080 700 

4053 710 

Confidential 

MMA€ eiil!lGa. sertal 

. 270WIN A6496927 

25791 270WIN C6342111 

25771 270WIN C6379716 

27287 270WIN G6587737 

27094 270WIN G6674446 

84402 270WIN G6840518 

27140 300RUM S6695663 

27478 3006 SPR E6318877 

. 3006 SPR A6731205 

25709 308WIN G6698737 

84371 308WIN G6740364 

27136 308WIN $6677880 

84207 308WIN G6861914 

85412 308WIN G6879367 

27580 SO CAL ML063996 

. 6MMREM A6378179 

. 7MMREMMA 48520 

27097 7MMREM MA G6708810 

26331 7MMRUM 56403465 

25855 7MM08REM 06599729 

27453 7MM-08REM E6751276 

27408 270WIN 71132338 

l!l3terofll 0~ete 1!13te elite 
Manilf• F.lreaiim eoncem •0~ne<i SIOSE!il 

31-Aull-77 N c 4-Dec-09 4-Dec-09 

26-Jan-89 N s 11-Dec-09 11-Dec-09 

26-Apr-89 N PD 13-Nov-09 3-Dec-09 

12-Jun-06 N c 4-Dec-09 4-Dec-09 

3-Aua-07 N s 18-Dec-09 18-Dec-09 

20-Aor-09 N s 14-Dec-09 14-Dec-09 

20-May-09 N c 14-Dec-09 14-Dec-09 

11-Sep-96 N PD 4-Dec-09 4-Dec-09 

16-Feb-79 N s 16-Dec-09 16-Dec-09 

24-0ct-07 N c 3-Dec-09 3-Dec-09 

27-Mar-08 N s 17-Dec-09 17-Dec-09 

23-0ct-08 N PD/S 18-Nov-09 7-Dec-09 

4-May-09 N s 14-Dec-09 14-Dec-09 

17-Jul-09 N c 23-Dec-09 23-Dec-09 

10-Aor-97 y c 9-Dec-09 9-Dec-09 

1-Nov-76 N s 11-Dec-09 11-Dec-09 

1-Dec-63 N c 1-Dec-09 1-Dec-09 

3-Dec-07 N Pl 30-Ncv-09 23-Dec-09 

15-May-01 N PD 17-Dec-09 23-Dec-09 

7-0ct-02 N c 28-Dec-09 18-Dec-09 

24-May-01 N s 7-Dec-09 7-Dec-09 

17-Aua-03 y PD 1-Dec-09 29-Dec-09 

Dates Closed Firearms-Dec 2009 

~1~e<11eia1ffi'11Y: 
eustomer. €Buse l!liSll!lilme i ame ~ l!lt B-E P.nX!uct settle t ~t 

Cculd Not Duplicate Repair under BLSM 
Fired on Safe Release Concem Fireice Firearm David N N 182086 F oroaram 63.84 

Replace TPA, dean, 
Could Not Duplicate test at no charge as 

Fired on Safe Release Concem Showen Michael N N 182706 F goodwill geslure 48.84 
Over Pressured 

Ammunitior Exploded Factorv Load Billings Tommv N N 181926 F Reoair at no charge 74.47 
Cculd Not Duplicate Repair at no charge 

Fired on Safe Release Concem Mims Robert N N 182035 F aoodwill gesture 48.81 
Per Ilion 

inspection/decision 
Could Not Duplicate replace TPA n/c to 

Fired on Safe Release Concem Rice Shannon N N 183050 F restore confidence 116.34 
Per 

inspection/decision 
by Ilion replace TPA 

Improper Assembly by Lock and Load at no charge under 
Fired on Safe Release Factorv G N N 182953 F warrantv 69.46 

Repair under 
Could Not Duplicate warranty to restore 

Fired on Safe Release Concem TNT Tackle . N N 182892 F confidence in rtfle 69.32 
Repair at 112 normal 

Barrel Burst (Other Fired While cost as gesture of 
than Charrber) Obstructed Dardis Barrv J. N N 182106 F aoodwill 0 

Per Ilion 
inspection/decision, 
repalce TPA. dean 

underBLSM 
Could Not Duplicate program prtce of $20 

Fired on Safe Release Concem Nelson nm N N 183322 F +S&H 48.84 
Could Not Duplicate Repair under 

Fired on Bolt Closing Concem Edwards Ronnie N N 181986 F warrantv 48.84 
Per Ilion 

inspection/decision 
replace TPA, check 

Could Not Duplicate over at n/c under 
Fired on Safe Release Concem Cabela's . N N 183453 F warranty 48.84 

Could Not Duplicate replace TPA, test 
Fired on Bolt Opening Concem Black David N N 181335 F and dean no charae 65.34 

Replace TPA. test at 
Could Not Duplicate no charge ta restore 

Fired on Boll Closina Concem Hall Tom N N 182921 F confidence 69.46 
l"llroper Assembly by Repair under 

Fired on Safe Release Factory Cabela's J. Shendock N N 183430 F warranty 48.84 
Broken or Missing 

I 
Per Fred S. - Repair 

Fired on Safe Release Parts Veeder Harold R. N N 182529 F at no charae 38.33 
Repair under BLSM 
program for $20 + 

Fired on Safe Release Improper Maintenance Sturdivant Georae N N 182600 F S&H 45.36 
Cculd Not Duplicate Repair under BLSM 

Fired on Safe Release Ccncem En"""'r Jenv K . N N 181651 F program 46.84 
refunding $478 for 

Wrong Ammunition rifle as goodwill 
Blcwback in Face Fired in Gun Homer Cha~es N N 183707 F aesture 478.82 

Per Ilion 
inspection/decision, 

Over Pressured quote replacement 
Mv Gun Blew Uc Reload Stokes Jav N N 183427 F at MSP less 20% 0 

Repair at 112 normal 
Fired on Safe Release ll!llroper Maintenance Billadeau Cha~es A. N N 184113 F cost 0 

Replace TP A. check 
over, dean at 112 

Fired on Safe Release ll!llrDper Maintenance Petty Stephen N N 182219 F nonmal charges 48.84 
replacing with 

Subject to "Trtck" #84402, 700 XHR 
Fired With Safe ON Condition Evans David N N 183318 F .270 257 

Page 3of 5 
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4061 710 27408 

4146 710 27408 

4039 710 27410 

I 4081 I 710 I 21410 I 

742 

742 

742 

= 742 

750 

770 I 85652 I 

870 

Confidential 

270WIN 71192369 28-0ct-04 y c 

270WIN 71259319 8-Nov-05 y s 

3006SPR 71076317 22-Sep-02 y PO 

3006 SPR I 71168037 I 17-Mav-041 y I s 

270WIN I 71469950 I 17-Sec-081 N I PD 

Dates Closed Firearms-Dec 2009 

Mention of Safety Could Not Duplicate Repair at 112 normal 
3-0ec-09 3-Dec-09 Position Concern Academv Soorts . N N 181957 F charaes I 0 

Per Ilion 
inspection/decision 
check over, replace 

Could Not Duplicate The Great TPA at no charge to 
18-Dec-09 18-Dec-09 Fired on Bolt Closino Concern Outdo . N N 183584 F restore confidence I 41.66 

Unexplained 
Discharge - No Replace w/85633 -

Mention of Safety Altered Adjustrrents or goodwill - part for 
30-Nov-09 30-Dec-09 - Position Coll'!)Onents McDorman Jesse N N 182728 F 71 O not available I 163.31 

I 1-oec-09 I 1-0ec-os I property I Improper Maintenance! Donaldson I Tim I N IN I 182218 I F 
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221 FB 87500704 I 27-Feb-781 Y 

Confidential 

Dates Closed Firearms-Dec 2009 

29-Dec-09 I 29-Dec-09 Unknow Claim N IN I 183107 

Total $12.398.86 
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N' m c.n 
:::0 ~ 3954 700 25789 25-06 REM E6275678 29-Ma -96 

:::::: ~ 4093 700 25630 270 WIN C6384786 9-Ma -89 
:::0 (") 
m -I 3938 700 25939 270 WIN F6281976 23-0ct-03 

N 

N 

N 
y 

Pl Files Opened or Closed Ammo-Dec 2009 

Pl/PD I 11-Nov-09114-Dec-091 My Gun Blew Up 
Ammunition 

Pl/PD I 9-Dec-09 I . I Exploded 
Ammunition 

Pl/PD 9-Nov-09 1-Dec-09 E I oded 
Pl/PD 16-Nov-09 8-Dec-09 Mv Gun Blew Up i d 3979 725 * 280 REM 703661 1-Jul-58 

G) "ti 1187 •11•!1!!"111-111-1111111 
-I :::0 co z -I 

=::::=J [ii 

s: 
0 z 
0 
co 
0 
...... 

m 
(") 
-I 
< m 
0 
:::0 c 
m 
:::0 
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Over pressured shell I Case I Rick I N I N I 1812781 A 
Over Pressured 

Factory Load I Dobbins I Nelson I N I NI 1835391 A 
Fired While 
Obstructed McGuire Brendon N N 181338 A 

Ammunition Failure Seats Leon N N 182067 A 
I 
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4022 

4116 

4064 

4040 

700 85501 

700 25789 

700 . 
700 27097 

742 

Confidential 

243WIN G6610888 20-Se -06 N 

25-06 REM 86654661 1-Jan-00 N 

280REM C6215568 17-Dec-87 N 
7MM REM 

MA G6708810 3-Dec-07 N 

N 

Pl Files Opened or Closed Fireanns-Dec 2009 

Altered Adjustments 
Pl/PD 23-Nov-09 7-Dec-09 Defective Parts or Com onents Hamrick David N N 181927 F 

Pl/PD 14-Dec-09 . Blowback in Face Other - Unexamined O'Brien Mark N N . F 
Fired on Safe 

Pl/C 3-Dec-09 . Release Other - Unexamined Steale Sr. David N N . F 
Wrong Ammunition 

Pl 30-Nov-09 23-Dec-09 Blowback in Face Fired in Gun Homer Charles N N 183707 F 

I Pl/PD I 29-Dec-091 . I Broken Part I Other - Unexamined I Kerns I David I N I NI . I F 
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Jtmington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Jim Rabbia 
Remington, Ilion - Plant Manager 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0819 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: January 2010 · Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CM/2/10/2010 

MON 0820 



~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Christy Mitchell (Consumer Affairs - Madison) 

February 10, 2010 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 113112010 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Jan 2010 

116 Unknown potential exposures 
123 Represents a total cost of$16,076.16 

1 Represents $349.99 of the above 

5 Unknown potential exposures 
4 Represents a cost of $495.62 
0 Represents $0.00 of the above 

111 Unknown potential exposures 
119 Represents a cost of $15,577.54 

1 Represents $349.99 of the above 

CM 2/10/2010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0821 



REPORTS\MR Jan 2010 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR Jan 2010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 31 Jan 2010 
Page 2 of2 

CM 2/10/2010 

MON 0822 
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Case 
# 

42641 

Fireanm 
Model# RAMAC 

700 I . 
700 . 
742 

Reolica 

Confidential 

Date of Obsolete Date 
Cal./Ga. Serial . Manuf ;Firearm? Concern Opened 

I 17 REM I C6226305 22-Feb-88 I N Pl/PD 20-Jan-10 

I 243WIN I . 1-Jan--00 N PD 6-Jan-10 

Dates Opened Ammo-Jan 2010 

Date Alleged Claim by 
Closed Customer Cause LastName FirstName Prelit Lit R-E Product 

8-Feb-10 I Blowback in Face Over Pressured Factory Load I Barrv I James I N IN I 1881061 A 

. I Over pressured Factory 
Shell Other - Unexamined I Toedtemeier I Gene I N IN I . I A 

Page 1 of 1 
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Dates Closed Ammo - Jan 2010 

Firearm Model Date of Obsolete Alleged Claim by 

I Case# # RAMAC Cat./Ga. Serial Manuf Firearm? Concern ,-,- -·-- Customer C~USE _____ ,,,_ . __ 

742 

760 

4109 I 770 85635 I 7MM REM MA 171448450 I 12-Mav..Q8 N PD 

I I I I I I I Savage M/111 __ _ -___ ....:____ --· __ 
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Model# 
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Dates Opened Firearms - Jan 2010 
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Dates Opened Firearms - Jan 2010 

Firearm, Obsolete 
(") Model# RAMAC · CalJGa. Serial Dateof MaTTT!!_()_eened l[)atec;1~iedClaimbyCustomer ~ tastNa~_
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FirstName PreLit Lit R-E PrOduct 
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274741 22-Jan-101 
Over pressured s·nefl -

NI 1869791 :::0 4277 700 243 WIN E6533036 2-Feb-99 N PD 22-Jan-10 Broken Part not re tu med Walls Clayton N F c Barrel Damaged (O!ner 
NI 1853891 m 4219 700 . 2506 REM B6258737 22-Jan-81 N PD 11-Jan-10 11-Jan-10 than Burst) Fired While Obstructed Gander Mtn TamB. N F 

:::0 Caula Nat Dupucate 1ac Pro 
4319 700 26031 2506 REM E6360537 25-Mar-97 N s 29-Jan-10 29-Jan-10 Fired an Safe Release Concern Shaatin I 

. 
I N IN I 1877321 F 

Altered ACJUStments or 

I I IN I 1867681 4201 I 700 . 25-06 REM A6283844 1-Apr-76 N c 5-Jan-10 21-Jan-10 Fired an Safe Release Cotltaf nents Untried Robin N F 
COulQ at Duplicate 

4267 I 700 I . I 270WIN 6597912 1-Nov-68 N s 21-Jan-10 21-Jan-10 Fired on Safe Release Concern Carr David N IN 1861561 F 
Delayed rmng -

4317 I 700 I . I 270 WIN 6293865 1-Nov-69 N c 29-Jan-10 29-Jan-10 Firearms Improper Maintenance Whiteman Michael N N 1877801 F 

I 11-Jan-10l 11-Jan-10 
i..;ould-l'fot Diij)l1cate uoraons 

4225 I 700 I 
. I 270 WIN A6213929 1-0ct-75 N PD Fired on Bolt Closing Concern Hdwe . N N 1855501 F 

4232 I 700 I . I 270 WIN A6795741 23-Aug-79 I N s 12-Jan-1 O 12-Jan-10 Fired on Bolt Closing Improper Maintenance Butterfield Dawn N N 1857371 F 
ueiayea r-mng -

4292 I 700 I . I 270 WIN B6583988 1-May-84 N s 26-Jan-10 26-Jan-10 Firearms Improper Maintenance Kidwell Dennis I N I NI 1866431 F 
COUid Nat lJUpllcate 

4229 I 700 I 25771 I 270 WIN C6455879 20-0ct-89 N c 12-Jan-10 12-Jan-10 Fired on Bolt Closing Concern Herman Harry I N I NI 1857541 F 

4222 I I 272871 270 WIN 
i..;Ould-frofOiiphcate 

I N I NI 1852691 700 G6587737 12-Jun-06 N s 11-Jan-10 14-Jan-10 Fired on Safe Release Concern Mims Robert F 
Gould Not uupllcate 'Vail'SDee r 

4216 I 700 I 27173 I 270 WSM S6574607 28-Nov-06 N c 11-Jan-10 11-Jan-10 Fired on Safe Release Concern Proc . N IN I 1854521 F 

42241 700 27140 300 RUM S6695877 20-May-09 N Pl/PD/S 11-Jan-10 . Fired on Safe Release Other - Unexamined Naquin Lance N \NI . I F 
I unexplained Dlscnarge Keith & 

4220 700 26424 300SAUM G6279665 26-Sep-02 N c 11-Jan-10 11-Jan-1 O - No Mention of Safety Improper Maintenance Barr Justin N NI 1853531 F 

143181 
I JOCfWTN 

S6625117 I 19-See-01 29-Jan-101 Fired on Safe Release 
Atterea Aujustments or 

I NI 1878081 700 27171 MA N s 29-Jan-10 Comeonents Kaelin Michael N F 

s: 
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Gase# 

4303 

4313 

4265 

Firearm 
Moc1e1 # 

700 

700 

700 

- • ,;;.._ ,. ~~ ' ,' ;,. <;". :: ;. ~-
Serial RAMAC "·~ GalJGa. 

~3-00-Wll'J'-.-----

84055 I MA G6682434 

3006 SPR 6441886 

27107 I 3006 SPR G6907454 

Dates Opened Fireanns - Jan 2010 

, •.·. Obsolete ~,, < ' , , 

Date of M8niif • Firearm? Conceffi Date Opened : Date Closed Alleged Claim by Customer ~.;,,. cause LastName FirstName Prelit · Ut R-E · PrOduct 

29-0ct-07 N 
---.---[ -i---1-sarre1-sursno1~ 

PD 27-Jan-10 27-Jan-101 than Chamber) Rance 

-.--

F 

-------·-1-spurlock's 
Fired While Obstructed Gun N NI 187412 

ot Duplicate 
1-May-71 N s 28-Jan-10 I 28-Jan-10 I Fired on Bolt Opening Earl _ Concern I Hanvey I I I I I I 

could Not Duplicate · 
F N N 1187610 

7-0ct-09 N s 21-Jan-10121-Jan-101 Fired on Safe Release Concern Knapp Tony N NI 186042 F 

142661 700 I 257451 308 WIN I C6532290 I 25-Sep-90 N I S 121-Jan-10121-Jan-101 Fired on Safe Release I Alter~o~~~~:~:ls orl Clark Danny I N N 186228 F 
1 u--.. -1-·--d D·--h---- Could Not Dup 1cate I I 

4198 700 25709 I 308 WIN E6733411 18- r-01 N s 5-Jan-10 I 5-Jan-10 Concern Port Authority • N N 184790 F 

1 41991 700 I 25709 I 308 WIN I E6733373 I 18-Apr-01 I N I C I 5-Jan-10 I 5-Jan-10 I Fired on Bolt Opening \Improper Maintenance Port Authority David N N 184793 F 
1 ' ~OurcfNOfDup 1cate 

4217 

4304 

4260 

4228 

4238 

4209 

4208 

4296 

4240 

4213 

4262 

4259 

4308 

4230 

700 

700 

700 

700 

700 

700 

700 

700 

700 

710 

710 

770 

770 

770 

770 

870 

870 

870 

84207 I 308 WIN 

85563 I 308 WIN 

84371 I 308 WIN 

25765 6MM REM 
rRE 

25777 MAG 
7ti/1M-RE--

20000 I MA 
7tv!M-REM 

MA 
7ti/1M-REtvl 

26039 I MA 

26275 I 7MM RUM 

27418 I 243 WIN 

27408 I 270 WIN 

270WIN 

85646 I 270 WIN 

85632 I 270 WIN 

85634 I 308 WIN 

Confidential 

G6861686 

G6866643 

G6872234 

B6513999 

B6706963 

A6860265 

B6220726 

E6398601 

S6419195 

71307070 

71134921 

71370472 

71387929 

71523048 

71367623 

4-May-09 

19-May-09 

19-Jun-09 

1-Nov-83 

22-Aug-85 

13-Mar-80 

10-Jun-80 

22-0ct-97 

21-Seo-01 

5-Jun-06 

1-SeQ-03 

10-May-07 

24-Jul-07 

10-Mar-09 

N 

N 

N 

N 

N 

N 

N 

N 

N 

y 

N 

N 

N 

N 

c 

c 

PD 

PD 

PD 

s 

c 

c 
s 

c 

c 

s 

s 

s 
c 

11-Jan-10111-Jan-101 Fired on Safe Release Concern Blackmon Jeremy N N 185450 F 1 
COufcfNOfDUplicate I 

ConcP.m BrP.es Michael N 27 -Jan-1 o I 3-Feb-1 o Fired on Safe Release I 
BarrelD_a_m_a_g_e~d~(O~th-e~r>--·~~-~~~--+------+------+--->--+----+----• 

N 1186710 F 

F 20-Jan-1 O I 20-Jan-10 than Burst) 
Barrel Damaged (Otner 1 

O'Dea Thomas N NI 186686 

12-Jan-10112-Jan-101 than Burst) Fired While Obstructed Casey Sam N N 185758 F 
1 

I I Ammunition Mixed m wrong Ammunition 
12-Jan-10 29-Jan-10 Box Fired in Gun Hauer Scott N N 187768 F 

ot Duplicate 
8-Jan-10 I 8-Jan-10 Concern I Sparks I Steve I N IN I 185181 F 

ot Duplicate 
8-Jan-10 I 8-Jan-10 Concern I Martinez Don N I NI 184448 F 

26-Jan-10 I 26-Jan-10 Bramble Paul N N 1187268 F 

14-Jan-10114-Jan-1 O Adams Shane N NI 185590 F 

I 11-Jan-10111-Jan-101 Fired on Safe Release Slusher Ill John D. N N 1185552 F 

20-Jan-10120-Jan-101 FiredonBoltClosing I Concern I Cease I Barry I N I Nl186617I F 1 Dissatisfied with · · · 

27-Jan-10 I 27-Jan-10 

20-Jan-1 O I 20-Jan-10 

27-Jan-1 O I 27-Jan-1 O 

Page 3 of 4 

•oug1as 
Hardin 

Jack 

N F 

N I N 1186161 I F 

N IN 11867441 F 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
co 
N 
co 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

Dates Opened Firearms - Jan 2010 

Firearm Obsolete 
Jse Case# Model# RAMAC CalJGa. Serial Dale cf Manuf Fireann? Concern Date Opened Date Closed Alleged Claim by Customer Ca I 1 r----- .----,---·y----· ·-··---- ·T ·----,---------,----·--r-- 1 ·-,·--1 

~ 870 f:<?.7 ~ :. ,'-. '·· ·' . ',•:. :'.c ,,,,_,,., ,•. ,,, '·, '... ,. ,., ' '·;(<·:· 

___,., I I I I I I I I I I I I I 
.:./ 870 (L:!Ji\;t_. -:~(_,/~ t_;H::.0t-22P. i-4-Jr.~11-I_/ t,J Pf_) 12,.,_;,....-.. t -,:-:i--ir1''· ..-·rc·r_:·,:,,-., .. _.'"_,'J"J·1·1..·~f~ r-'rr ... ·'t· ·~~ . .-..-.--. l 
I~ 870 (?!:.~H~1 1) i L GA AG<JG~·•_1~A ?~r'..::'k.H-C•C PG ;:. ... ..,::!1, I'_ I'-' sv ~'"' :iy ;:Jl,r• b!t~·v·.' uµ r--.r(;C -.,:n11e CJ:..;~lruc1ec }v1ioc.:!t:_tvn -~·-~: _ _ __ .__: A 
IL--- !:=:=========r======::::r======:::i===:I::::=::x==~===='~~-=. ~larnrrnng.'~ i:::ecing t-irea trom 1_r)ntncr w1rn G"Ct·. s ::--:o~g ~ - - - - /I 

~ 
870 f/'-11):' ': r;,c, ro'.;'0:".",;.,~ '-\er-''" "' ''· ; .. ' /l- c.n-::Ci ·~s·.·~c Fore1~n Object '"',·:J i.. >,. / 

· ~ - - - Fired froM Contact wi'.h -- - -- ~ ~~ 

870 ( ~ 1 
A ·\'.: ;:r-:-.. •. ~ =.· :..." ~_,.· 7 - .-.!~, ·--.r~(- r ,._' _..-;_l_; - " •;· ~• i 1) t ::- .t. 'fl- 1 (1 f !red (_,d' CT f:=:.211+.;ry . F-ore;:.~·~ 0')~e·~1 V\J 1U,l ld· . _.,. .-.' 1 ; \ , ,_ :,- -.-, ._ f 

I 1 Sµor:5rnar•C", ~,-----.----.--,---....,.--.-~I 

870 ...:..:. _,/._ ;-_, -_.=:, - /'·-'°:' ·--r J t · ___ .: . - .;_~/·J__;··=· • C fwly ~u)n blew uµ '··,'( ·,,, v, t:;;:-::1·· ·~.-, .·•~ ~ / 

--- I l I I I Barr<;. uUr$l (Ct~'''' 1 1 
870 , ·, .:, : :- .;., ·,,_.~:,: /,·-::.•. .: , ' · ._ /, -.. ;,,,. "1 than Chamber) t 1:cc Whdc Ubstructc:·-=: _, .:,- ,.. ':-,. . •. / 

I l Other - 0:.:ii-:;~ nut t;-i_i~ 1 l.,.uu:'.J ;.~o! L:·up:1Cate A' 1 I 
l~I 887 l , ~ . -.. 7r ;--"~ f~ _';j'"'. ~l. /---,..'r:ir• 1n f1r~->;~rn1 C1.1r>C1.;W, n- ...... :-,·~ 11:~ :...: 1\ ~Ot~.:-:0-- -,.)-~ 

, L...-.--:-" - . ~ I I j " ::T l 1 I I ! , 1 

4;'~·c ) 887 f°" •,. _ , :. .• , v •..;,: ,(; ' :rlarn:c ,, .. :.- "'' ·rcr·, ! 
I t I I 1 BCJrre' Burst (Olf-ier fl ~~] J ' I I ::-

~I 887 l I 1 I I I ·'· ;'.cl 8~t;~~~~r~:1W~'.~:er '•"'';_;,. '· .,, ;, , A 
...,./: ) 1100 (_J~~:1·~1 ~, (__,,·. 1.:w.: .• c.-; ~·-. -:...:.-r .• 1 ,_~1-.' ''4 ;.:::. LJ-Jdi'·h.· .t:.:i- . ..1cir.·1C than Chzirr·~.:~r) r·1rt<: \.'d-:1:1~ CJO':lfU'.t~c ·~1-j 1 "' ".. -,\.....: / 

I 0 

I I I I I I 
.::,)'; 1100 l ·,Y~"::.: 1_-_;. r,1':.·.<~'·C.<;\/ ,..-j-.',_~.~-;::., 1" , .. ,J ·-.':"-1 1 2/-,,.~,:!1- 1 G MyGu11blewUp hred1/v't11ieUU$trucl~Ll ·):·- --·- / 

- I - 0 B:mel Dcirr><<g>"d (Clther BmkPn <'' Missin'J t,.--~'-'-... .._....., ___ _.. _ _, ___ ,_.....,..---.,----t ,,__ 
i': ;Y _ 1.1r,_1r, :<'.-,tc:i;· .. 'C· ~ 1187 '""' ,,n,., 

\--'1 ~ _J 
~ 1187 l .... 
~I 1187 - ·2 bl~ PC102441 '1t-.huc;-.ob 

I I I 

!. f. I :JL1 ...:. ._1 c: r . - ~ \.., 

".J i) 2~··J;;n-!Ci 

czcl 1187 .-~~,;.,. '.,_ :,;., t··~,.1.b.;;:e; •c·~ .;.J,JI :r~ 4-.:dr.-·,.., 

I """"' 

tnari 21J1~t) 

Mt Gur1 t··rb~ u~ 
B<0nt; Swst (Otr.er 

than Chambi;r) 
Barre: Burst (nther 

P~is 

1--:1trnji - U110 ";.j::~1n1~'_:.; 

Utne1 - i_!~\:~Xd'Tli( •:c 

lhan Chamber) ·" _. , c1c.:, 
Barrel Burst (Cther ==""°===:::::~=:SJ 

c·r·.n.:-.-:.1-,fr1r1-:-·~· 10d 1187 \ ... 9'10:0 '2 GA ,.., ';,;.;_.~:, ;c-;' . .;;:;-~C "' P:; ?• ~"c" '.•::: .,~ .::'-,·10 
1- I Barre~ D:::vn;::iged (Cther 
~ 1187 ~:960~' · 2 GA t-.,(~J~~:o...;.~· -~-~ .. j;i _,. ··-·.;. J ',_. .· ~--- ... 1 c=in-~ G than Burst', 0U'8r - L)r1~Jx3r1;1n.~a 

than ChC!mber) 

~ . . -~ ·--ould Nol :Ju; ;,._.Jt~~ 
4it,'" 1187 ~.-~ ... f;/'0 (,.;-\ •'i.......-:,._~···-.:: . ._:,;.... .._.:i·r~"-\.;._ ·---~;1'· ~· .... c:r1-,1.,' r1red0n::-a:t'Kfj1er.lS8 Concern 

- __ P.;:irrpl n.'1P','C!P~ ~--.,tl--ip~ 

~) 1187 I . ',,I. 'r'U .,, !, ,.,, "-·" ~-Jc·l·~O than B~l'Sll ~Utl"t:ntr1c1ty 

r•';1t' 

·.:1'l'l(j 

>--'IOJ;1L.( 

r•i:Hl.1:,;:-1 

V\'.::;i!:r;)c:in 
.. ~~(' 

.. t" 11 1;JIL:' 

t_,l!<\ 

'; ;j,·,,·:c:._.__ 

r.-ic· 

,:_;1"';.c: '· 

........ 

I 
,__;; -.. " 

T I 

·_,.,{ 
) 

I 

~ 
;, l 

I 

L 
·-. 1 ,.-,-, ~( / ,/ 

I 

i-J L. 

<'.- - •>-1- I ~ 1 ) 
I 

"j'•' J' 
~- Worn p<Vl!::': c.r 

~ 1187 l · .)' ,- ..._,1 >. , •: ~.__ :- 1~ :- • , 1 .- ~ ~ (.uP1p0nen:s A 
I 

- ---·- -"'"T ·---" Brokei..,nrM1s~inc.rr-~ ,....,_ - ,.,I 
\ 7400 \ ";'Y .-, .. ·.-,;~ ,., ~' P;,rtc - / 

. \ r-· -i--- 1 1 1 "'."er_P~e~s,u~:c~ ''"''' ('·.,,.,,,, I I 1 1 

~ 7600 I ·'-''" ,.~~ .. ,,, c.u. ,, .1 
,_ I I I I I I 11 ;.ctir ~ l" ' "·l-~r·:'-'-li''"G ~',, i; · r I I I I I 
~ Handi Rifle . ,. / 

4236 XP100 I 221 FB I 1848 I 1-Feb-63 I Y I C I 13-Jan-10 I 13-Jan-101 Fired on Bolt Closing I improper Maintenance I McDonald I James C. I N IN I 185121 I F 
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Firearm Date of Obsolete 

1 Gase# Model 11 RAMAC CslJGa. Serial ~U!__,fireann? Concern 

4261 7 24774 243WIN 7746572 2-Nov-98 N PD 

4295 7 24781 260REM 7784793 7-Mar-03 N c 

Dates Closed Firearms - Jan 2010 

Date Date Alleged Claim by 
Opened Closed Customer 
- ----i-- --TeaiTel8urs1 (Other 

20-Jan-10 I 20-Jan-1 O I than Chamber) 
Fired on Safe 

26-Jan-10 I 26-Jan-10 Release 

Cause 
Flred While 
Obstructed 
Could Not 

Duplicate Concern 

597 

-I ------1 I I I I I I ( 
L 

rJ- !.J'",·..:c,-, r',1.-
i-----

LastName FirstName Prelil Lil R-E Product 
-~- ------r .-------.---.~---

SelU~_t _ AmQIJ'!!._ 
Per factory - RepairT 

at 112 normal $0.00 Rutherford Doug N I NI 186615 I F 
Per factory - repair 

Jerry Kinas Gar Gerald N I N I 187293 I F ell! ntc -aoodwill I $55.18 

-~ I . ~ --~ .. L. I I I I k-1 •. ;,,,_ m 

/ 1 I I I 1 I I /-

L----- I 
597 { I 

..___.- '\ 1_0Poc•'• / 
r-----, I \ I 1 c• U•c:iC":,._:.,;·~ [ J I I 

~~·2c5:~1z~~==i~~;~=~=~'=~'=~1~~~,~~~~"-~~ ... i ) 1 

t" ... '.· .. .. . > I 1,---, I I C '· '"• •• ,.., j • I tci•cu,1· c,,.. - I 

I-\:- 597 f_[ I I j ~ j j .;. _' "e3rc·., I I I J . _i::~,,:,,.·. ·:. h· ~) 
T 

1P .e ·t.:"·'· .•.• , . ; -.· ·"' .,_ •• _, 

~ I ,. ' !:'!;:.: I ; ., 

_ '" r I I I I r- •m•-· .. ,-
~ "' , I , .. , . .. I ;--'~'':;·.: • 

I I ·:.:'.'""(' - u-
·:· . 

P--c .," 1. -~ .• :· 

·!--,.,~, 1· • ..-, ~".:r' .'~ ::,f·" 
- F·0 :.c·.' ~ 

-i.t;=~~====-L-===::-:....::::=i:='.:::'.'.::::'.J=::'.:=JTC::::::::Jr'.:-::=::I===:i .. ... ... ----
G 597 --!c· ,... ·".' == :Co·~.- '"'""r~· = -Kl "' < ' ··.· .. • o"' ,..... ·-

~ ~~ ~ ' - ' ' ' ' I ' ~.::;:·: )~(;:,;·~;:: .~ ~; ' ~~};'.::;;'.' ----...L-

'~1 ' ' ' ,•,;e •" .. 

L!"=--....:.,__....::5_::97.___

11

1 -, 0:' c' - iJ ,

0

, -_.:.r·,, c "' ' ., ., .. , ,,. ; ' '; :'.". i:~:·";:~;;:;,; ' 2. ' ' ' ~ ' T ~, 0
' "''-""·~· • ' ' ~ : ; : ' ' : . : ' T ~:~::~:;~:r r ---·1 - T ' : I ';:;;: ~:':'.~ ---- ' 

..,_I , "' , .. ,,,.,,."... -"-·"·•' 
"'--' "'' ' ' ' I T ~~: .: :··. :;; I T J --.-, ' ,_ ,; ••• ' I 

fC "' ' ' ' ~ "''' h'•' ' '"'""' '· ... 

~ ' ' ,., . 
, , '" I ' ' O•W C ·~ ' ' ,., .. ,,.,,, ' 
" "' ' ~j.,, "'". •' u=' ' ,.,,.,,.,.~,~: 
C "' I ' ' ' ' o•c, " ••"• c 

IC "' 
1 

, ' ' • c;·~:;: 
,____., - I I ' '-'~ ""' 

597 \ ~o''"- l · .. _. h ' ' ' ,., .•..... 

If:

. 597 l I I 
1 1 

_ ' O:ce1 - Li'c.;cec
1
: ea 

~ T I "r""' 1 l ,,, c- ' , ' TO·~· '.,'.7':.'.:: .. ~===~I~~~~".E:::J:;;~~:~~ 
n '" r:_ ' I ' -~o . '"''·I ' ' 

~: 5971 i~: : ' I I «;.-: 
- 597 t I ! I 0 "' ~ ' : , : : ', 1 l I , ' 

=·' ,, .. ,.,,_.. 

h,' 1 

. ;1 ~~ :· 

r==:== I T7' "~ .. ::: ~'-' 
~ ,, 

C':"=--, I •I L 7 

~--::ri-----,---1 j 1--1--:-ycoc'.'•''"··.c·:.-.~-
•>-- ·- ~'- - •I ' 

'"'"'i"' .;, ... · (' ~·· ·~ 

,- v• ~~·· • h(, """;' 

_-~- ,-
~===========~==="""=~==~·/ .:.::. .... i ... d -,_' • .J q ... '1..-::ce wr::.6'"::i6 i 

ev .:~.a 1 •r:r 

'='-e .. ~·- ~·--
1 r- '";: L c I -, ~· \.{ 

,...!..J...".:_;;·· 
..... _,,";-:, 

. c I l 1 (~ · .e· 
r .... _·· 

~ 
/ I 

/ >..----~,-' 

/ 5( 
> I 

> 
/ 

/ 
A 
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4148 

3885 

4277 

4219 

4319 

4201 

4267 

4317 

4225 

4110 

4232 

4292 

4229 

4165 

4222 

4186 

4216 

4130 

4064 

4220 

4318 

4303 

4313 

4265 

4266 

4198 

4199 

4217 

4260 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

Confidential 

84369 204 Ruger 

26185 221 FB 

27474 243WIN 

2506 REM 

26031 2506 REM 

25-06 REM 

20000 270WIN 

270WIN 

20000 270WIN 

270WIN 

270WIN 

20000 270WIN 

25771 270WIN 

25791 270WIN 

27287 270WIN 

25939 270WIN 

27173 270WSM 

27253 270WSM 

280 REM 

26424 300SAUM 

27171 300WINMA 

84055 300WINMA 

3006 SPR 

27107 3006 SPR 

25745 308WIN 

25709 308WIN 

25709 30BWIN 

84207 308WIN 

84371 308WIN 

G6809963 21-0ct-08 N c 

$6475763 23-Jan-04 N PD 

E6533036 2-Feb-99 N PD 

86258737 22-Jan-81 N PD 

E6360537 25-Mar-97 N s 

A6283844 1-Apr-76 N c 

6597912 I 1-Nov-68 N s 

6293865 1-Nov-69 N c 

A6213929 1-0ct-75 N PO 

A6684501 7-Nov-78 N PO 

A6795741 23-Aug-79 N s 

86583988 1-Mav-84 N s 

C6455879 20-0ct-89 N c 

18-Dec-09112-Jan-101 

26-0ct-09 I 8-Jan-10 

22·Jan-10 I 22-Jan-10 

11-Jan-10 I 11-Jan-10 

Dales Closed Firearms - Jan 2010 

Fired on Safe 
Release 

Barrel Damaged 
(Other than Burst) 

Broken Part 
Barrel Damaged 

(Other than Burst) 

Duolicate Concern 
Other - Unspecified 
or Undetermned -

Over pressured 
shell - not returned 

Fired While 
Obstructed 
Could Not 

FirstNarne --i-- - -- -

Mitchell Brandon 

Septien John 

Walls Clayton 

Gander Mtn Toms. 

29-Jan-10 I 29-Jan-10 
Fired on Safe 

Release Duolicate Concern I Tac Pro Shoolin 

5-Jan-10 I 21-Jan-10 

21-Jan-10121-Jan-10 

29-Jan-10129-Jan-10 

Fired on Safe 
Release 

Fired on Safe 
Release 

Delayed Firing -
Firearms 

Altered 
Adjustments or 

Could Not 
Duplicate Concern 

Improper 
Maintenance 

11-Jan-10 
Could Not 

11-Jan-10 I Fired on Boll Closingl _()~p_licate Concern 

14-Dec-09 
Unexplained I Could Not 

14-Jan-10 I Discharge - No Duplicate Concern 

12-Jan-10 I
- Improper 

12-Jan-10IFired on Bolt Closing Maintenance 
Delayed Firing - Improper 

26-Jan-10 I 26-Jan-10 Firearms Maintenance 
Could Not 

Unfried Robin 

Carr David 

Whiteman Michael 

Gordon's Hdwe 

Rose David 

Butterfield Dawn 

Kidwell Dennis 

_PreUt Lil R-~-

N IN I 185068 F 

N IN I 185195 F 

N IN I 186979 F 

N IN I 185389 F 

N IN I 187732 F 

N IN I 186768 F 

N IN I 186156 F 

N I NI 187780 F 

N IN I 185550 F 

N NI 184694 F 

N NI 185737 F 

N NI 166643 F 

Per Ilion 
inspeCVdecision 

Per Ilion 
inspect/decision. 

Repair at 112 normal 
charges - goodwill 
Per Ilion, replace 
TPA. dean at 112 
Per factory - repair 

at special price 
Per Ilion 

inspect/decision. 
Per factory - repair 

@_i;ll_ecial orice 
Per Ilion 

insp_eCVdecision. 
Remove bolt lock, 

dean at n/c, auote to 
Per Ilion 

inspec_Vdecision 
Per Ilion 

inspecUdecision, 
Repair @ 112 normal 

12-Jan-10l12-Jan-10IFiredonBoltClosingl Ouplica1eConcernl Herman Harry I N I NI 185754 I F I costtorestore 

$48.42 

$166.85 

$48.08 

$0.00 

$0.00 

$45.23 

$75.64 

$45.23 

$0.00 

$60.99 

$45.23 

$62.23 

$0.00 

I Over Pressured I I Repairing at no 

1 
C6822240 J~·Aug:~~I N j PD j23-Dec-09 15-Jan-10 UnknowClaim Facto Load Greene Osa N N 186300 F char eperllion $52.70 

' ' Fired on Safe Could Not I Per Ilion 
G6587737 12-Jun-06 N s 

G6599720 20-JuHl6 N PD 

56574607 28-Nov-06 N c 

56599888 26-Feb-07 N c 

C6215568 17-Dec-87 N Pl/C 

G6279665 26-Sep-02 N c 

56625117 19-Se, N s 

G6682434 29-0ct-07 N PD 

6441886 1-Mav-71 N s 

G6907454 7-0ct-09 N s 

C6532290 25-Sep-90 N s 

E6733411 18-Aor-01 N s 

E6733373 18-~r-01 N c 

G6861686 14-Mav-09 N c 

G6872234 I 19-Jun-os I N PO 

11-Jan-10 14-Jan-10 Release Duplicate Concern Mims Robert N N 185269 F inspecVdecision. $47.34 
Barrel Burst (Other I Fired While I I I I I I Replace in exchange 

31-Dec-09l 11·Jan-10 I than Chamber) Obstructed Willett Cha~es N N 165098 F for order# 25791 
Fired on Safe I Could Not I I I I I I I Per Ilion - Could not 

11-Jan-10111-Jan-10 Release 

16-Dec-09l 29-Jan-10IFired on Bolt Closin 
Fired on Safe 

3-Dec-09 I 19-Jan-10 I Release 
Unexplained 

11-Jan-10111-Jan-101 Discharge. No 
Fired on Safe 

29-Jan·10 I 29-Jan-10 I Release 
Barrel Burst (Other 

27-Jan-10127-Jan-10 I than Chamber) 
Fired on Bolt 

28-Jan-10128-Jan-10 I Ooenin 
Fired on Safe 

21-Jan-10121-Jan-101 Release 
Fired on Safe 

21-Jan-10121-Jan-10 Release 
Unexplained 

5-Jan-10 I 5-Jan-10 I Oischarne Safe OFF 

5-Jan-1 O I 5-Jan-1 o 

I 11-Jan-10l 11-Jan-10I 

Fired on Boll 
Ooenin 

Fired on Safe 
Release 

Barrel Damaged 
20-Jan-10120-Jan-10 I (Other than Burst 

Duolicate Concern I Van's Deer Proc 
Could Not 

Duolicate Concern I Carson Rand 
Altered 

Adiustments or I Stealev Sr. David 
Improper 

Maintenance I Barr I Keith & Justin 
Altered 

Adiustments or I Kaelin Michael 
Fired While 
Obstructed I Sourtock's Gun I Rance 
Could Not 

Duolicate Concern I Hanvev I Eart 
Could Not 

Duplicate Concern I Knapp I Tony 
Altered 

Adiustments or 
Could Not 

Dualicate Concern 
Improper 

Maintenance 
Could Not 

Duplicate Concern 
Broken or Missing 

Parts 

Clark Danny_ 

Port Authorit 

Port Authorit David 

Blackmon Jeremy 

O'Dea Thomas 

Page 2of 4 

N NI 185452 F 

N NI 187703 F 

N NI 185996 F 

N NI 185353 F 

N NI 187808 F 

N NI 187412 F 

N NI 187610 F 

N NI 186042 F 

N NI 186228 F 

N NI 184790 F 

N NI 184793 F 

N NI 185450 F 

N NI 186686 F 

duolicate - reolace 
Per factory - repair 

@n/c 
Per factory - repair 

@ 112 normal 
Repair @ n/c -

goodwill 
Per Ilion, replace 

TPA, clean at n/c as 
Per factory - replace 

@ speci_iil_price 
Per II ion, replace 
TPA. dean under 

Per Ilion 
inspect/decision. 

Per Ilion 
insoeCVdecision, 

$289.01 

$48.42 

$48.42 

$0.00 

$47.23 

$66.50 

$149.41 

$B2.23 

$66.44 

$75.64 

$64.73 

$0.00 

$60.64 

$119.30 
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Firearm 
Case# Model # RAMAC CalJGa. Serial 

4228 700 25765 I 6MM REM 86513999 

4238 700 25777 I 7 REM MAG B6706963 

4209 700 7MM REM MA' A6860265 

4208 700 7MMREMMA 66220726 

4296 700 26039 l7MM REM MA E6398601 

4240 700 26275 I 7MM RUM S6419195 

4213 710 27418 I 243 WIN 71307070 

4262 710 27 408 I 270 WIN 71134921 

710 27408 270 WIN 71059428 

742 

742 

4309 770 85632 270WIN 71370472 

4259 770 85646 270 WIN 71387929 

4308 770 85632 270 WIN 71523048 

4173 770 85632 270WIN 71550360 

4188 770 85636 I 300 WIN MA 71399405 

Dates Closed Firearms - Jan 201 o 

Date of Obsolete Date Date 
Cl~ 

Alleged Claim by 
Manuf Fireann? Concern ~ned - Customer Cause 

1-Nov-83 N 

22-Aua-85 N 

13-Mar-80 N 

10-Jun-80 N 

22-0ct-97 N 

21-See>-01 N 

5-Jun-06 y 

1-Sep-03 N 

30-~r-02 N 

10-May-07 N 

24-Jul-07 N 

10-Mar-09 N 

15-Jul-09 N 

11-Se[)-07 N 

Barrel Damaged Fired While 
PD 12-Jan-10 I 12-Jan-1 O I (Other than Bursi) Obstructed 

PD I 
Ammunition Mixed inj Wrong Ammunition 

12-Jan-1 O I 29-Jan-1 O Box Fired in Gun 

s 8-Jan-10 I 6-Jan-10 

c 8-Jan-10 6-Jan-10 

c 26-Jan-10126-Jan-10 

s 14-Jan-10114-Jan-10 

c 11-Jan-10111-Jan-101 

Fired on Bolt Closing 
Unexplained 

Discharge - No 
Fired on Safe 

Release 
Firing Pin Follow.; 

Oov.n 
Fired on Safe 

Release 

c 20-Jan-10 I 20-Jan-1 O I Fired on Bolt Closing 

POIS I 23-Nov-09 I 5-Jan-10 

S I 27-Jan-10127-Jan-10 

S I 20-Jan-10120-Jan-10 

S I 27-Jan-10127-Jan-10 

Pl/PO 129-0ec-09111-Jan-10 

Pl/PD 131-Dec-09128-Jan-10 

Fired on Safe 

Firing Pin Follow.; 
Dov.n 

Unknow Claim 
Fired on Bolt 

Ooening 

Broken Part 

My Gun Blew Up 

Could Not 
Duplicate Concern 

Could Not 
Duplicate Concern 

Improper 
Maintenance 

Altered 
Adjustments or 

Broken or Missing 
Parts 

Could Not 
Ouolicate Concern 

Duplicate Concern 
Improper Assembly 

by Fact()_ry_ 
Could Not 

Duplicate Concern 
Broken or Missing 

Parts 

Case Separation 
Could Not 

Last Name 

Casey 

Hauer 

Sparks 

Martinez 

Bramble 

Adams 

Slusher Ill 

Cease 

Woolum 

Scheels All Spo 

OWens 

Lentz 

Kerns 

Huffman 

FirstN,,me 

Sam 

Scott 

Steve 

Don 

Paul 

Shane 

John D. 

Barry 

And)' 

Douglas 
Hardin 

Jack 

David 

Derek 

Prell! Ut R-E Product 

-:-1 N 1185758 F 

N I NI 187768 F 

N I NI 185181 F 

N I NI 184448 F 

N I NI 187268 F 

N I NI 185590 F 

N I NI 185552 F 

N I NI 186617 F 

NINI 184434 F 

N IN 187441 F 

N 186161 F 

N 186744 F 

N 185329 F 

N 186906 F 

Settlement 
Repair@ 112 normal 

cost - aoodwill 
Per Ilion, repair, 

dean at 112 normal 
Per Ilion 

insoecVdecision 
Repair under BLSM 
Pr<>gram_ @_special 

I Per factory - repair 
@ n/c • aoodwill 

Per Ilion 
insoect/decision, 

Per Ilion - Repair at 
no charae 

Per factory - Repair 
@n/c 

Replacing with 
#85632, 770 .270 

repair at no charge 
Per Ilion, repair n/c 

under warranty 
Replace in exchange 

at no charge 
Replace w/27049 in 

exchanQe 
Repair@ n/c to 

Amount_ 

$0.00 

$0.00 

$82.23 

$45.23 

$47.23 

$0.00 

$42.77 

$28.00 

$42.77 

$42.77 

$42.77 

$161.26 

$309.42 

I 
·--- i 770 85634 308 WIN 71367623 2-May-07 N C 12-Jan-10 12-Jan-10 Fired With Safe ON Tom restore confidence in • __ 

870 

Confidential Page3 of 4 
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27572 

4236 I XP100 

Confidential 

50 CAL. ML022075 I 23-Aua-96 y 

221 FB 1848 I 1-Feb-63 y 

Dates Closed Firearms· Jan 2010 

Pl/PD Joe N 

c McDonald JamesC. N IN I 165121 $0.00 

Total: $15,577.54 

Page 4 of 4 
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Firearm' 
Case # Model # RAMAC· Cal./Ga. 

4264 I 700 I • I 17 REM 

Confidential 

Dates Pl Opened and Closed Ammo-Jan 2010 

Date of .Obsolete Date 
Serial Manuf Firearm? Concern O~ned 

C6226305 I 22-Feb-88 N Pl/PD 

Date 
Closed 

,.Alleged Claim by 
Customer 

Page 1 of 1 

Cause LastName FirstName Preli! Lit R-E Product 

----- Barrv I James I :T~l~88106l--A-
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4064 

4224 

Firearm Model 
# 

597 

700 

700 

760 

760 

Confidential 

280 REM I C6215568 I 17-Dec-B7 

27140 I 300 RUM I S6695877 I 20-May-09 

Dates Pl Opened and Closed Firearms - Jan 2010 

N Pl/C I 3-Dec-09 I 19-Jan-1 O 
Fired on Safe I Altered Adjustments 

Release or Comoonents I Stealey Sr. David I N I N I 185996 F 
Fired on Safe 

Other - Unexamined Naquin N F 

Page 1of2 
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case, Firearm Model 
# # RAMAC . GallGa. Ser1al 

ObSOlele 
Date of Manuf Firearm? 

4173 770 85632 I 270 WIN I 71550360 I 15-Jul-09 I N 
4188 770 856361300 WIN MAI 71399405 I 11-Sep-071 N 

870 

1187 

1187 

1187 
1187 BBL 

ONLY 

700ML 50 CAL I ML022075 I 23-Aua-96 I Y 

SP10 

Confidential 

Dates Pl Opened and Closed Firearms - Jan 2010 

Alleged Claim by 
Concern Date Opened Date Closed Customer cause LastName FirstName PreUt Ut R-E Product - ---T~ -----

Broken or Missing -~=-re:: Pl/PD 29-Dec-09 11-Jan-10 Broken Part Parts N N 185329 F 
Pl/PD 31-Dec-09128-Jan-10 My Gun Blew Up Case Separation Huffman Derek N N 186906 F 

Pl/PD I 15-Dec-09111-Jan-10 Joe N NI 

Page2 of 2 
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Monthly Insurance Report - Jan 2010 

Claimant Last 

Confidential Page 1of9 

Model Date of Manufacture 

Ammo 

XP-100 I 23-0ct-98 

Unknown 

1148 
870 SM 

597 
1100 
597 

Unknown 

870 
597 

MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 
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I Case # Repair # Date Opened 

I 

I 777 I I 19-Seo-05 I 

I 

I 644 I I 8-Nov-05 I 

--

5~Dec-05-l 

766 12-Dec-05 
659 6-Jan-06 

653 6-Jan-06 

664 6-Jan-06 

657 I 18-Jan-06 I 

655 19-Jan-06 

453 I I 2-0ct-06 

Confidential 

Claimant Last 
Name 

Thompson I 

Remington I 

Alderman 

Carrara v. 
Remington 

Greene 

Green 

Ditto 

Self I 

Snedegar 
Hazelhursts v. 

Merrell 

Monthly Insurance Report- Jan 2010 

FirstName Date of Loss 'i'JiDescription"Of.Loss · Product LL RepairEst Actual Cost Concern Model Date of Manufacture 

I 870 

Jason I 1-Jan-00 I Burst) - hand I F I AR I I 0 Pl I 700 I 1-Jan-OO 

I 597 

Jeffrey I 14-Nov-05 I Blowback in Face - Face I F IMOI I 0 Pl I 700 I 24-0ct-01 

I Unknown --- - - ··-
Unexplained Discharge - No 
Mention of Safety Position -

Logan 1-Jan-00 foot I F I I I 0 Pl I 600 I 1-Jan-00 

I 870 

Robert I 28-Nov-05 Blowback in Face - Face I F I PA I I 0 I Pl I 710 I 6-Apr-01 
Mike I 1-Jan-00 Blowback in Face - eyes I F I IA I I 0 I Pl I 721 I 1-Jan-00 

My Gun Blew Up - Cuts to 
Mike 1-Jan-OO Face I F I I I 0 I Pl/PD I 721 I 1-Jan-00 

Fired on Safe Release -
Bob 1-Jan-00 Thumb I F IMOI I 0 I Pl 700 I 1-Jan-00 

I 

Spartan 
Geddes I 25-Nov-05 Excessive Report - Head I F I TN I I 0 I Pl 710 I 3-Mar-05 

Unexplained Discharge - No 
Mention of Safety Position -

Robert I 25-Nov-05 Death F 0 Pl 700 1-Jan-OO 

I 

I 
700 1-Jan-00 

917 vs 

710 I 13-Nov-03 
Colt Hand 

Gun 

870 

I I My Gun Blew Up - Thumb 
James & Debra 5-Nov-05 and Finaer F I TN I 0 I Pl/PD 700ML 1-Jan-OO 

Page 2 of 9 
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Claimant Last QTlte Opeooo 

1 
Name 

1 
FloslName ("•~'=I 

599 13-Nov-06 Uselding Chad I 12-Nov-06 

Confidential 

Monthly Insurance Report- Jan 2010 

oesropooo rn c= 

1 

Prod]!Ll ~~~, 

Fired on Safe Release - cut 
on hand 

Page 3 of 9 

F 

Actual Cost Concern Model 

0 

r-·--
1 I Apache NY 

77 

Pl/PD 700 

597 

7400 

Henry Lever 
Action 

870 
1187 

Seven 

597 

870 

710 

597 

1187 

70 

597 

Date of Manufacture 

20-Sep-OO 

27-Jan-03 

1-Mar-05 
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Case # Repair # Date Opened 

959 16-Jan-07 

1050 21-Feb-07 

1229 26-Apr-07 

I 
I I 

l . 

Confidential 

Monthly Insurance Report- Jan 2010 

Claimant Last 
Name . FirstName Date of Loss ------,-- -----n Product ·LL RepairEst Actual Cost Concern Model T---=_ -1---~_J 

Ashley 

Brinson Steven 

Sholl Kyle 

111111 I 

Barrel Burst (Other than 
1-Jan-OD I Chamber) - Stitches in hand 

1-i 

Page 4 of 9 

F AL 

I 
I I 

77 

0 Pl/PD 710 

552 

0 Pl 710 

J Securty Six 

SPR 310 

870 

700ML 

597 

597 

22-0ct 

I 

AR-15 

597 

SP 22 

597 

597 

Date of Manufacture 

4-Se~-02 

-
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~pair#\ Date O~ned 

1790 27-Nov-07 

1819 3-Dec-07 

I -~=I 

Confidential 

Claimant Last 
·Name 

Grimes 

Rhoades 

FirstName 

Monthly Insurance Report - Jan 2010 

Date of Loss Descriptio~ Of Loss Product LL RepairEst _Actua!_ ~ost Concern Model Di!te Q! M_anu@c:t_u~_ 

7400 

597 

870 

597 

597 

870 

721 1-Jan-00 

870 

870 

597 

870 

710 23-Nov-02 

7600 

700 10-Aug-98 

7 30-A~r-02 

870 

IPJ870,_ 

870 

Page 5 of 9 



Monthly Insurance Report- Jan 2010 

(") 
0 Claimant Last 
z Case # ~pair# Date Opened Name FirstName Date of Loss Product LL RepairEst Actual Cost Concern Model Date of Manufacture 
::!! -- --,-~--- ,~- -----i----- ---T 
c I SPR 310 
m z 
-I " -- :t> 

I W1 All 
1187 zr - - -

N' I I I I I I I I I -m c.n I 597 
:::0 c: 
<E 

m 
:::0 (") 
m -I 
s -I zO I I 1911 
G) "ti 
-I :::0 co I I 597 z -I 

m 
(") 

I Orion -I I 

< I m I 7600 

0 I 597 :::0 I 

c 
m I 2503 I \ 26-Jun-08 \ I I 

I Fired on Safe Release - cuV 
:::0 Harding Chris 1-Jan-OO scar to eye F FL 0 I Pl/S 710 I 16-Jun-03 

I 
597 

Fired on Bolt Closing - broke 
2775 I I 10-oct-oa I Fulcher I Jennifer I 1-Jan-00 I collar bone F Ml 0 Pl 710 

I 
14-May-06 

Fired on Safe Release - cut 
2827 I I 30-0ct-08 I Judd I L. Wayne 1-Jan-00 thumb F OR 0 Pl/S I 700 I 1-Jan-00 

2867 I I 12-Nov-08 I Payne David J 9-Nov-08 F I KY 0 Pl/PD 700 I 11-May-89 

-870 

1187 

597 

597 
~-~ -~-

4195 I I 4-Jan-09 ~us I Drew I 1-Jan-00 I on hand I 0 I AL I I 0 I Pl/S I 700 I 1-Jan-00 

I Baretta 

s: 
0 

Confidential Page 6 of 9 z 
0 
co 
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Monthly Insurance Report - Jan 2010 

(") 
0 Claimant Last 
z Case # Re1>air # Date Opened Name FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model Date of Manufacture 
::!! 

--- -T --- ------ - -- --- - --- -- -- ---r-=r -------

c 1100 
m I 

I I I Pl/PD I z 3348 164791 18-Mar-09 Ostblom I Tyler 1-Jan-00 ey, thumb F CAI_ ___ 0 710 J__ 6-S_el'_-05 
-I " - I Jerry and Jeanel 31-0ct-07 I - :t> 3405 14-Apr-09 Shook fractured skull I F I MTI I 0 I Pl/S I 700 I 1-Jan-00 zr 

I N' m c.n ------- 1100 
:::0 c: . -------=-~~ .. -~---~~- - - - -

-~ Marlin 17V 

<E 
I I m 597 

:::0 (") 
m -I 
s -I zO I I 550 
G) "ti 
-I :::0 

I I 2ze::i I - I I 597 co I 
I I z -I 

Excelerator 

m pistol 

(") 
I -I 870 

< m I 597 

0 
I I Cricket! :::0 c 

m I 870 
:::0 

,-~-. 

Encore 

597 

I Broken Part - Bruised mouth 
3899 I I 28-0ct-09 I Mcleod Gary 27-0ct-09 & loose teeth F AL 0 Pl 710 I 1-Jan-00 

H&R Handi-
Rifle 

1100 

52 

1187 

870 

597 

870 

760 

870 s: 
0 

Confidential Page 7 of 9 z 
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co 
-I=>-
N 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
co 
-1=>w 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

4183 

Confidential 

Claimant Last 
Name 

Mazander 

Monthly Insurance Report- Jan 2010 

FirstName Date of Loss Description Of Loss Product LL 
' Fired on Safe Release - Cut 

Actual Cost Concern ____ T __ _ 
0 Pl/C 

Page 8 of 9 

Model Date of Manufacture 

700 17-Dec-87 

597 

1100 

742 

1187 

597 

Nov-87 

700 1-Jan-00 

700ML 1-Jan-00 

870 

700 9-May-89 
Bene Iii 

shotgun 
1187 BBL 

ONLY 

15 

597 

770 15-Jul-09 

917 

1187 

770 13-Sep-07 

1187 

597 

870 

597 
1187 
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4224 I 11-Jan-10 

Confidential 

Monthly Insurance Report- Jan 2010 

Actual Cost Concern Model ---r-r--- Date of Manufact_ure 

17 

700 20-May-09 

597 

597 

760 -597 

760 

597 

17 

17 

Uberti 1870 
1lica ' ¢ I Re~ $I . 

597 
I 

I Total: I $7,710.04 

Page 9 of9 
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Jtmington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Jim Rabbia 
Remington, Ilion - Plant Manager 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0845 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: February 2010 ·Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF/3/9/2010 

MON 0846 



Jtmington. 
TO: Danny Evans (via: E-mail) 
FROM: Dell Fulcher (Consumer Affairs - Madison) 

March 9, 2010 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 2/28/2010 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Feb 2010 

73 Unknown potential exposures 
85 Represents a total cost of $16,986.65 
4 Represents $7,049.05 of the above 

I Unknown potential exposures 
11 Represents a cost of $7,141.95 
2 Represents $6, 166 of the above 

72 Unknown potential exposures 
74 Represents a cost of $9,844.70 

2 Represents $883.05 of the above 

DMF 3/9/2010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0847 



REPORTS\MR Feb 2010 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR Feb 2010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 28 Feb 2010 
Page 2 of2 

DMF 3/9/ZOIO 

MON 0848 
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Date 01 Obsolete 
'' Serial ' · · ManUf Firearm? Concern; 

Confidential 

Dates Opened Ammo-Feb 2010 

Date . Alleged Claim by 
" c1ose<1' · <customer~ 

I LL&ll!! 
Cause 

Page 1of1 
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~~i~~~ ~~~~t;~!ca11Ga: ·~. 

4006 7 260REM 

4264 700 17 REM 

4174 I 700 27474 243WIN 

4093 I 700 25630 270WIN 

Confidential 

Dates Closed Ammo - Feb 2010 

; seiia1, .'):f::,;~=~~d~'.!~~~Jl~~~~~~i~~;r hy :. '.•"e~J~iAi0Yh~·.;~;;Name: F~Name .PreUt ~~~;:~;E, f Praaud ;.Sf~;;\0~ Affi~t. 
Dissatisfied with Service 

1-Jan-00 N s 19-Nov-09 I 11-Feb-10 I -Ammunition 

C6226305l 22-Feb-88 N PUPO I 20-Jan-10 I 8-Feb-10 Blowback in Face 

Remington Firearm 
Damaged while using 

E6472754 13-Aug-98 N PD 29-Dec-09 8-Feb-10 Remington Ammunition 

C6384 786 9-May:-89 N Pl/PD 9-Dec-09 11-Fel>-10 Ammunition Exploded 

Page 1of1 

other - Unexamined I Sears 
Over Pressured Factory 

Load I Ba 

Not Examined by 
Product Service Herwi 

Over Pressured Factory 
Load Dobbins 

I I I I I I Lonoke sent 3 ,----

George N IN A 

James N IN I 188106 A 

Paul N NI 1850691 A 

Nelson N NI 1835391 A 

boxes of 
replacement 

ammo 
Repair at no 

charge 

Arms Services 
repaired gun 
@nlc. Not 

examined by 
Product 

0 

152.42 

Service I o 
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Dates Opened Firearms - Feb 2010 

. Firearm , . Obsolete 

1 
CllS'!.#;\f Model# ~C CalJGa Serial 1 L,-Date of ~!1':'!_.j'_irearm? Concern . Date Opened Date Closed Alleged Claim by Customer 

I 

Cause 

Over Pressured 
Factory Load 

La,s!Name FirstName Prelit lit R-E Product 

4367 7 85950 17 FB 7835326 8-Jan-08 N PD 18-Feb-10118-Feb-10 Unknow Claim Mann& Son N I NI 188557 F 

24i NI 189972 '78 I REM I 7740255 I 24-Mar-98 I N I S I 22-Feb-10122-Feb-101 Fired on Bolt Closing I Concern I Stafford I Svlvia N I N IN 11899721 F 
7MM08 

REM 
Could Not Duplicate 

Concern 7740255 s 24-Mar-98 N Stafford Svlvia N N 

IBa ;~~ lb'· -·-~ ~ = -~~ ,-;==. ~ =~°'~ ~- ,=4 
~11= I Is PI~ i I ,- 1 ' I -~- - t =:' :. ;;,;;,;,:,~:;;_:~: ( - I I I I j 

:: .. ·· ~-~ - I -e ~ • -:-· ' •• :.~0~;;.----~: "'':·::i : ; i : : 0 ....-------. 

-~·· -=-~---- ~...,.._ ____ - -_--_:-+3~~'" _,.,;_ -~eo. ~ ·= ~~-- o-- ..:~ ~' -~~~· ,.,,.,:.• 

t'.~.'l'··-~~~~,~---r . -- I ~- I I I I~ 
~~~~~~~~~~~~~-~~~~-~-- -~~~~ii,~:~-----~ 

597 '··- _, 0 = -- '., __ ,_ · :rroym·: --~ '- ~···' -~ 1 

597 - -~ --~--_;;;;_- -o~o '. ~ - ~- ~. ti. ·;:; ,':: r~~=~:i I;[ " I -- r----=-- j__ 
-- -

597 . -· • ,.... r>P> ~" r • "), --c- '·=-er - ::: .• ··, •. •..,..:; ~ :\I,~: -f:1)-C.•~Jn1fi1<f(J::.> ) 

,. ~,. '·""a-~. , . .-=~~ =-,"'--,~-o.~~n,.-,,= ~~:~,. ., -· :.'::::·:'.'S~~i:~:1 ·-·-" I ,,: __ ... i i-'1-~~~·; j 
597 .-·•0:·1~~ ••· ,.,, -- -~· ~ -~''' ~---"- ·-~-~-~~·-·~- c.c•'.l>-IMt1,~'1;,o-~ .,...~- ·~- --' ~· ~. -4 
597 --- • ,,_,,IF T .. , --~ .~oVd~~- •' ,.. , ~ "' -- ~~ - _,,< ·- - , -=:. --~ -~ ~1 ,·;;,,~,,~,,~~~"~~~:j -~ ,;r II - .. ~ ==e=:~ :=·.<'"!'" .:·?·-,~ -.z ! -:j 

~ 597 
,_______,_ 

--)'.' ~: .. :!'Gt'?' 
___ ...L---.-:-.-.--'-----.:-,---'---,-.-.-:,:--.-:~:-'.::=:--:.-:.--'---:---'-:-----'---::~'.:"""'.,-::' __ -.---_-,,:-l.--,,-.-._-.. -.-._-.------1--' ,;-t-:,r:-r:s '--1..------'-------''----....__..,,,...."--,--,-..J..--. 

597 

597 
----'-----~--1---~--...L------'-~---'------'-:-----:---"'----..L-----------' Oti1P; , -:..~-?-.~~ ~;·"-'-------'------'-----'--1-----'-----I 

j -~ "· .-,., , ., '- 9..... ~ .... ·- -'<' _-; ~; ';,"'.': ~'"""' i_.; 

597 ~- , ·: r - / 
l r -A - ;»;:,...~ '!;) ..,~ _; ,. J .., , ' c .. - ,_.r 

~ :; p ~ .- i ·: : ' : " :- ' : : : ' I 

597 
~~~~~~ .. ~~ ... ~ili~M:·Z .. ;~ ~- I - : : : :' ~ 

~ '.:"-' .',,"c-.;•;·~f';>~;-'r'l : · : : ; __ 

~ :. ~: 

I 

I 
597 \ 

597 \ 
597 l 

597 I 

j 

I 

r-·;:,. ·~1 ~.~· :···~~ /',"'1 

,r 
I 

) 

~=================::::J:=::======::========:r::=====r==r:::r::===i~ 

~ I= l r -m . I I I I I -- - ~:;ic,:, ;. ·: ,. " ) 
I - - 1 - . r i= · d 597 ~ - ~. 

·1 
597 . 0 '" ·,. -
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''[Y -< Firearm 
!WAAC· ;i,c:1.i~~.ci,, I C!!Si# : Model # 

..-1 597 

......., 597 

._. 597 

~ 597 

_... 597 

4363 700 27131 RUGER 
204 

4390 700 84369 RUGER 
<!£-£5U 

4333 700 27512 REM 

4334 700 27267 270WIN 

4389 700 25771 270WIN 

4339 700 26410 300 RUM 

4385 700 27389 300 RUM 

4343 700 27017 3006 SPR 

4359 700 . 3006 SPR 

4325 700 85412 308WIN 

4364 700 84467 308WIN 

4353 I 700 I 20000 I 6MM REM 
M ~t:M 

4358 I 700 I 21159 I MA 

770 I 856551 270 WIN 

Confidential 

Serial 

$6583624 

G6733197 

E6762480 

$6706479 

66620401 

G6884603 

G6891172 

G6478172 

A6830374 

G6880141 

$6701495 

6349935 

56567917 

71568087 

Dates Opened Firearms - Feb 2010 

[)~ ~ Marnir ;~~:Ca/::;' coni:ein oaie Opened' Daie c1osed • · A11~~ c1aim t>Y eusl~~> '., ;, ;, ·· ·cau5e · 

13-0ct-06 N c 16-Feb-10 16-Feb-10 Fired on Safe Release Concern Cain David I N I NI 1892941 F 
could Not Duplicate 

13-Mar-08 N s 24-Feb-10 24-Feb-10 Fired on Safe Release Concern Vasquez Ben I N IN I 1901341 F 
1.;ou1a Not uupucate 

13-Jul-01 N c 3-Feb-10 3-Feb-10 Fired on Bolt Closing Concern Hunts Guns Shelton I N IN I 1881281 F 

20-Aug-09 N c 3-Feb-10 . Other - Firearms Other - Unexamined Watkins Norman I N INI . I F 

1-Aug-84 N 24-Feb-10 24-Feb-10 Unknow Claim Fired While Obstructed Goodman Jr Ronald Paul I N IN I 1901351 F 
cou1a Not Duplicate 

27-Jul-09 N c 5-Feb-10 5-Feb-10 Fired on Bolt Closing Concern Galindez I Edward I N IN I 1873131 F 

12-Aug-09 N s 23-Feb-10 23-Feb-10 Fired on Safe Release Concern Bums Bill I N I NI 1883981 F 

16-Mar-05 N PD 9-Feb-10 9-Feb-10 Fired while obstructed Fired While Obstructed Post William I N I NI 1886671 F 

9-0ct-79 N c 15-Feb-10 15-Feb-10 Fired on Bolt Closing Improper Maintenance Liner Jr . Edward J. J N INl1878411 F 
(.;OUIO Not Uupllcate 

13-Jul-09 N s 2-Feb-10 2-Feb-10 Fired on Safe Release Concern Cabela's Zack I N I NI 1868871 F 

20-Aug-09 N s 17-Feb-10 17-Feb-101 Fired on Bolt Closing I Concern I In I . I N IN I 1894491 F 

1-Jun-70 N s 12-Feb-10 12-Feb-10 Firearms Concern GunC . N N 189022 F 

16-Auci-06 N s 15-Feb-10 15-Feb-10 Fired on Safe Release Improper Maintenance White Ronnie C N N 189127 F 
uver pressurea snen -

28-Seo-09 N Pl/PD 3-Feb-10 3-Feb-10 Blowback in Face not returned Middleton Ca rev N N 187146 F 

Page 2of 3 
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Dates Opened Firearms • Feb 201 O 
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Dates Closed Firearms· Feb 2010 

F~ann Cate of Obsolete Cate Date Alleged Claim by 

1 Case# Model# RAMAC CalJGa. Serial Manuf Fireann? Concern O~ Closed Customer Cause las!Name 
Over Pressured 

FirstName Preli! Lit R-E Product Settlement 
Per factory • Repair 

@nlc 

Amount 

4367 85950 17 FB 7835326 B-Jan-08 N PD I 18-Feb-10118-Feb-101 Unknow Claim Factory Load I Mann & Son N IN I 188557 F 47.41 
Fired on Bolt Could Not 

4378 I 7 I 24778 I 7MM08 REM 7740255 24-Mar-98 N S I 22-Feb-tol 22-Feb-101 Closing Duplicate Concern I Stafford Svlvia N N IN I 189972 F 
Per Ilion, replace 

TPA at 112 normal 0 

597 1~ 
597 ~ 

597 { 

597 

597 

597 

597 ~ 

Confidential 
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4363 

4390 

3885 

4333 

4116 

4389 

4339 

4385 

4195 

4343 

4359 

4304 

4325 

4364 

4353 

4358 

3348 

597 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

710 

722 

760 

770 

Confidential 

!~c;:,1:~~,c~,u~~i~,}flf~~f,,{:~tftf::&~:,:, 

27131 I 204 RUGER 56583624 I 13-0ct-06 N 

84369 I 204 RUGER I G6733197 I 13-Mar-08 N 

26185 221 FB 56475763 I 23-Jan-04 N 

27512 I 22-250 REM E6762480 I 13-Jul-01 N 

25789 I 25-06 REM 06654661 I 1-0ec-85 N 

25771 I 270 WIN 06620401 1 1-Aun-84 N 

26410 I 300 RUM G6884603 I 27-Jul-09 N 

27389 I 300 RUM G6891172 I 12-Auo-09 N 

3006SPR C6249875 I 5-Mav-88 N 

27017 I 3006 SPR G6478172 I 16-Mar-05 N 

3006SPR A6830374 I 9-0ct-79 N 

85563 I 308 WIN G6866643 I 19-Mav-09 N 

85412 I 308WIN G6880141 I 13-Jul-09 N 

84467 I 308 WIN S6701495 I 20-Aua-09 N 

6MMREM 6349935 I 1-Jun-70 N 
7MMREM 

27169 I MA S6567917 I 16-Aua-06 N 

27414 I 300WIN MA 71243824 I 6-Se N 

257 RBT 303765 I 1-Aua-53 y 

85655 270WIN 71568087 I 28-Seo-09 N 

85636 I 300 WIN MA 

Dates Closed Firearms - Feb 201 o 

Fired on Safe 
C I 16-Feb-10116-Feb-101 Release 

Fired on Safe 
S I 24-Feb-10124-Feb-101 Release 

Barrel Damaged 
PD I 26-0ct-09 I 22-Feb-101 (Other than Burst 

Fired on Boll 
C I 3-Feb-10 I 3-Feb-10 I Closin 

Pl/PD I 14-0ec-09116-Feb-101 Blowback in Face 

24-Feb-1 O I 24-Feb-1 O I Unknow Claim 
Fired on E!oll 

C I 5-Feb-10 I 5-Feb-10 I Closin 
Fired on Safe 

S 123-Feb-10123-Feb-101 Release 
Fired on Safe 

Pl/S I 4-Jan-09 122-Feb-101 Release 
Fired while 

PD I 9-Feb-10 I 9-Feb-10 I obstructed 
Fired on Bolt 

C I 15-Feb-10115-Feb-101 Closing 
Fired on Safe 

C I 27-Jan-101 3-Feb-10 I Release 
Fired on Safe 

S I 2-Feb-10 I 2-Feb-10 I Release 
Fired on Bolt 

S I 17-Feb-10117-Feb-101 Closin 
Delayed Firing -

S I 12-Feb-10112-Feb-101 Firearms 
Fired on Safe 

S I 15-Feb-1ol 15-Feb-10I Release 

Pl/PD I 19-Mar-091 1-Feb-10 

C I 21-Jan-10 

Pl/PD I 3-Feb-10 

Duplicate Concern I Cain 
Could Not 

Duolicate Concern I VaSQuez 
Ol/1er - Unspecified 
or Undetermined - I Seotien 

Could Not 
Duplicate Concern I Hunts Guns 

LeakinQ Primers I O'Brien 
Fired While 
Obstructed I Goodman Jr 
Could Nol 

Duollcate Concern I Galindez 
Could Not 

Duplicate Concern I Bums 
Altered 

Adjustments or I Ortaaus 
Fired While 
Obstructed I Post 
Improper 

Maintenance I Liner Jr. 
Could Not 

Duplicate Concern I Brees 
Could Not 

Duplicate Concern I Cabela's 
Could Not 

Duplicate Concern I Soorts South In 
Could Not I Hoffman's Gun 

Duolicate Concern C 
Improper 

Maintenance I White 
Over Pressured 

Reload I Ostblom 

Page2of 3 

· P~Lit' Lit\ R-E 

David I N I NI 189294 F 

Ben I N I NI 190134 F 

John I N I NI 185195 F 

Shellon I N I NI 188128 F 

Marl< I N I NI 188471 F 

Ronald Paul I N I NI 190135 F 

Edward I N I NI 187313 F 

Bill I N I NI 188398 F 

Drew I N I NI 189818 F 

William I N I NI 188667 F 

EdwardJ. I NINI 187841 F 

Michael I N I NI 186710 F 

Zack I N I N I 186887 F 

N IN I 189449 F 

N IN I 189022 F 

RonnieC I N IN I 189127 F 

Tyler I N I NI 164791 F 

N IN I 188685 

Per factory - Repair 
at n/c 

Per Ilion, replace 
TPA, dean at n/c to 

Per Ilion 
insoecVdedsion 

Per factory - repair 
@ n/c to restore 

Repair at no c:harge 
Per Ilion, replace 

bbl/rec at 1 /2 normal 
Per faclory - repair 

nlc - warrant 
Per Ilion, replace 
TPA n/c to restore 

Repair at no charge 
as aesture of 

Repair @ 1 /2 normal 
cost - 11oodwill 

Per factory - repair 
underBLSM 

Replacew/84218 in 
exchanae 

Per Ilion, replace 
TPA and repair as 
Per man, replace 
TPA n/c to restore 
Per Ilion, replace 
TPA, check, clean 
Per Ilion, replace 

TP A, check, clean at 
Per Ilion, replace 

with#85636 

48.42 

47.23 

166.85 

47.23 

137.44 

0 

60.64 

60.64 

47.23 

0 

30.23 

203.79 

75.64 

47.85 

28 

63.42 

150 
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Dates Closed Firearms - Feb 2010 

Confidential Page 3 of 3 
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Dates Pl Opened and Closed Ammo-Feb 2010 

Firearm· 
Case# Model # RAMAC Cal./Ga. Serial 

Date of Obsolete Date Date Alleged Claim by . . .. . .. , . : ; i · ..• ; · , . ; '··. ~r r; 
·Manuf Firearm? Concem,.QP-ened ·Closed Customer .. cause LastName ;FirstName,Prelit,Lit. RrE·;;,•Produci 1 

Over Pressured 
4264 I 700 17 REM I C6226305 I 22-Feb-88 N Pl/PD I 20-Jan-10 I 8-Feb-10 I Blowback in Face F actoiy' Load Ba James N I NI 1881061 A 

Ammunition Over Pressured 
4093 I 700 25630 I 270 WIN I C6384 786 I 9-Mav-89 N Pl/PD I 9-Dec-09 ! 11-Feb-101 _ Exploded Factory Load . I Dobbins I Nelson I N j N I 183539j A I 
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4195 700 

3348 710 

Confidential 

3006 SPR I C6249875 I 5-Mav-88 N 
300WIN 

274141 MA I 71243824 I 6-Seo-05 N 

Dates Pl Opened and Closed Firearms - Feb 2010 

Fired on Safe !Altered Adjustments 
Pl/S I 4-Jan-09 I 22-Feb-101 Release or Components Ortagus Drew N I NI 189818 F 

Over Pressured 
Pl/PD I 19-Mar-091 1-Feb-10 I Defective Parts I Reload Ostblom Tvler N I NI 164791 F 
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.Case#, }Rei:>aif~1,Date1Qf&ned ;. ·;,.{; Nam.e.if:i!i~l·fll:iF,JrstNameJ 

690 73578 I 20-Seo-02 Hassett Chris 

Confidential 

Monthly Insurance Report - Feb 2010 

. ;~Jiq~fuc,i;Jossf;t~ii~P;rJ;da~rl~;~~~~·irEst ; __ Actual co~iiJco~eern " Model ; ~:i~i,t M~~J;~ciure 
1 

MN 0 Pl 

Page 1of8 

Ammo 

XP-100 

Unknown 

1148 
870SM 

597 
1100 
597 

Unknown 

870 
597 

MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

23-0ct-98 
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I 644 

I 781 

I 766 

~ 9 

I 664 

I 657 

655 

650 

453 

12-Dec-05 I 

6-Jan-06 I 
6-Jan-06 I 

6-Jan-06 I 

18-Jan-06 I 

19-Jan-06 I 

1-Mar-06 I 

Confidential 

Logan I 1-Jan-00 I 

Carrara v. 
Remington Robert 28-Nov-05 

Green Mike 1-Jan-00 
Greene Mike 1-Jan-00 

Ditto Bob I 1-Jan-OO I 

Self - Geddes 25-Nov-05 

Snedegar Robert 25-Nov-05 
Hazelhursts v. 

Remimiton James 10-Nov-01 

Merrell 

Monthly Insurance Report- Feb 2010 

, ',~,:: /~:;·:,;;~,f0~l?ftf;f:,~<~:~f:i;~'-:';~ :~ [~ . '~ ~ 
!5Pro9-uct;'~u·:R~P-airEst «;~Actual Cost Concern 

Pl 

Blowbook ;, F~oe - Faoo l . F 
IMOI 

I 

0 j Pl 

Unexplained Discharge - No 
Mention of Safety Position -

foot I F I I I 0 I Pl 

I I I I I 

Blowback in Face - Face I F I PA I I 0 I Pl 
My Gun Blew Up - Cuts to 

I 

I 

I 

Face I F I I I 0 I Pl/PD I 
Blowback in Face - eyes I F I IA I I 0 I Pl I 
Fired on Safe Release -

Thumb I F IMO I 0 I Pl -
Excessive Report - Head F TN 0 Pl 

Unexplained Discharge - No 
Mention of Safety Position -

Death F 0 Pl 

Fired on Safe Release - Le F NEI 

I 
0 

I 

Pl 

I 

0 

Page 2 of 8 

M~~,1 ~v~!@Jttbt~anu~cture 

870 

700 1-Jan-00 

597 

700 24-0ct-01 

Unknown 

600 1-Jan-00 

870 
---

710 6-Apr-01 

721 1-Jan-00 
721 1-Jan-00 

700 1-Jan-00 

Spartan 
710 3-Mar-05 

700 1-Jan-00 

700 1-Jan-00 

917VS 

710 13-Nov-03 
Colt Hand 

Gun 

870 .... 
700ML 1-Jan-00 
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599 

Confidential 

Monthly Insurance Report- Feb 2010 

:. ~-/ .- ,; ·· ?;~JtrJ}~~,f;~~t#!:i~::.t:f';t;1.-;.;:: f~: .::;F.:;:~·s:~ ~~,:~~r.~~¥/§tfr 
Date.of Los$.·5z t< oescrtpiion'Of Loss·0

""w·: :'Product 
>----- - --i---~-------"·---···-------. 

Page 3 of 8 

,. ;~,:::!;tjjf~~J :~:·:';d;~~··: ~ 
_ _:_MOC!~!_:~ __ _::pJ!~.Q.f M~_!llJ~~~'!?-

Apache NY 
77 

700 

7400 

597 

Henry Lever 
Action 

870 
1187 

Seven 

597 

870 

710 

597 

1187 

70 

597 

20-Sep-OO 

27-Jan-03 

1-Mar-05 
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,~ri:t~;t~t-~~,'f~': , '-;\/~, / ,,, ~~~Claim~'2t};Sstt ~:~/; ; -~-:-:;")£: 
(;ase:#.i;Rei>air #. Date Oi>ened .:'.~'§~Name ~ ~ :__, , FiistName:,, 

959 

1050 

Confidential 

Monthly Insurance Report- Feb 2010 
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r~J~tI~&~;~ 
77 

# 
710 

552 

710 

Secul't)tSix 

SPR 310 

870 

700ML 26-Aug-02 

597 

597 

22-0ct 

AR-15 

597 

SP22 

597 

597 
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1771 I I 16-Nov-07 I 

1790 I I 27-Nov-07 I 

1819 I I 3-Dec-07 

Confidential 

-
Day Gaylord 

Grimes I Richard 

Rhoades I Charles 

Monthly Insurance Report- Feb 2010 

:?~~:f:t~~, ,: ,, . ,,, :-' _ ·~~ , .-.··.~ ;~ .··::: ./: ~~~~ fi -- • ~ - , • • v , • ~ • -L ~-:·~··/~:·~:/' ., 
_________ .,; ~;DesCriJ!~ion~Qffoss::_ •Product!:;,LL :~.RepairEst ~dual Cost Concem.--!"'odel : Date'of Manufacture 

1 

7400 

597 

870 

597 

597 

870 

721 1-Jan-00 

870 

870 

597 

870 -I Fired on Safe Release - cut 
15-Nov-07 thumb F Ml 0 Pl/S 710 23-Nov-02 

-~ 

7600 

19-Nov-07 thumb F NC 0 Pl/S 700 1'o-Aug-98 
Barrel Burst (Other than 

I 18-Nov-07 Chamber) - scratches F WI 0 Pl/PD 7 30-Apr-02 

-870 

870 

870 

· Page 5 of 8 
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0 Claimant Last z Case#· ReQair # Date Oi>ened Name FirstName Date of Loss Description Of Loss Product LL . Rei>airEst Actual Cost Concern Model Date_ of Manufac;ture ::!! ii -·1-· ' illl --~-- .,--_ ----1 ----__ ___,.,_ ,,_ I - '-- - 1-- ~ - 1------r SPR310 c 
m 
z 
-I " -- :t> zrl I 1187 

N en 
m C:I I 597 
:::0 CD 
<c.... m 
;;a (") 
m -I 
s -I zO 
G) "ti' I 1911 

-I ;;a 
co, 

597 z -I 
m 
(") 
-11 Orion 
< m, 7600 
0 
:::0 I 597 c 
m 
;;a. 

2503 I I 26-Jun-08 I Harding Chris 1-Jan-00 0 710 I 16-Jun-03 

597 

2775 I I 10-0ct-08 I Fulcher Jennifer 1-Jan-00 F Ml 0 Pl 710 14-Ma -06 

2827 I I 30-0ct-08 Judd L Wayne 1-Jan-00 F OR 0 Pl/S 700 1-Jan-00 
Excessive Report - ears 

2867 I I 12-Nov-08 I Payne I David J 9-Nov-08 . __ ringing I F I KY I 0 I Pl!PD I 700 

I 

11-May-89 

870 

1187 

597 

Beretta ---

Mossberg 
935 

Fired on Bolt Opening -

s: I 3405 I I 14-Apr-09 I Shook Jerry and Jeane 31-0ct-07 fractured skull F MT 0 Pl/S 700 I 1-Jan-00 
0 z Confidential Page 6 of 8 
0 
co 
O> 
en 
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Claimant Last 
Case # _ R~1>air !j>ate_Qi>en_~ ~- ___ t-lame FirstName Date of Loss Description Of Loss Product LL Rep_~i~~~L _A_c;t!'_a!_C_cist CQ.11cem Model Date of Manufacture 

_'.°)r:~ _, ~ - :J'-, I JL.:n i . .)!f:.'. J~ ,';.,_~'[;" ~ Marlin 17V I ( L 

597 I -c:::==J---: 
·.~: ,_:~Jn Blew UJ - C'J 1 r1i~ 

l= I I · 1 I I J0~:;~;;~.~:::J I I I L I l 
- Bolt hit son ,.I 550 c= l 

i",\y G.cr. fJlow Up - ccT I I I I I I 
., ". <rnging I 597 r 

- - i\rnn1unit1un ~YpiuUt~u - .!J':>· t I I 1 - 1 Excelerator -
feeling ;n thunio J pistol \ 

L=...,F"=-_;.::--,.------,~~--~~-i-~~~----,====-=-=~ Ot•l'Jr - F·,,0~:1 :n· ,-'. ·.c~•c' ! r • I I I 

b:..r>h on ;J·:· _ / 870 \ }_ 
· ... ·- My Cun Blew Up - nr:;i :19 .r: 

ears, heac.Jache .- · · / 597 \ l_ J 
1· · - ~ - --- ~ ·· Ammun1t1c1~ C:xp1~C:e:c - J I I r I r 1 

1-F~-,~ Powder in eyes J Crickett \ ) 

~; ·: .:- :2~ I : : ~- -~. : ~::?~~::~1~:r0~t~t:\1~,~,11
1 

1' 1 -~ r : j 870 
\ }_ 

' ~· 111 rore-neaa _ ·' } Encore I ·· 1 1 ,v 

p-. I \'·; Guri Biev1 Up·- r:~, h.~·. l I I I I 
---•-' '· o.;· f 597 C __ J \ 

3899 I 28-0ct-09 I McLeod I Gary 27-0ct-09 
Broken Part - Bruised mouth 

& loose teeth F AL 0 Pl 

I "• .:;:.'"~~.: / 
--..--~~ ~.. - --- -

Is''·' : A : 5? : :I ~~i~~~~~~/fi'.1c;~c:•· 
~ . J. _____ :::r _ __Jl.__ _____ ......l ______ _.__ -----L. _Jl fQ:'dll~l'"l!tlOfl c. lP60C!cd .. !1:::::::1:::1::::~~::::.r::::::::::::::::::::::r::::::::~: 

urknown for now (· 

710 
H&R Handi

Rifle 

1100 

52 
r--~----'----:-:---:---.._ ______ .1._ _____ --1.I--:---:-~ riy. Gun B.ew Up -J;J~:xis h.c "----"---_.... ___ __, _____ __,_ __ __..,_ 

0 0
f'i'C8 597 

-:-Jarre: Bur~t t()the·· :hJn 
~--'------'----------------'-----------~---'--"" o, ~ ~----'---'-------'~------!.----,, ° Ch3mber) . ':)li~t(;rs 870 
r----1-__ _L _____ .L ______ .L _____ __. ____ ---'='J.y Gur-b.8;.,."·-t '-'. c.J·~ ,, - : --

• · • f11g:;r 7! iO 
ft•ed OL:: _ ~ ,:;:-,:•0 2i··_. 

0
. _;:c-.·. 

1-Jan-00 

\ ~ _) 

\ --"" -1 

[ - I 

\ 

c:----::;-;-;;;-~:-:--:1----::o.::-:,-:-. -~--:..I.--~.-. ~--L--0 __ ___,_ ____ ~ '.'- - . 870 

-- - B.:t:~1 r ~·.J ,.~;~ ~ 1, J·r ,c,.. ;~ "l :~L_E'.::'.'.:C:'.:'.I:'.".::::::::c:::=::::::::::::'.'.'.J:::::::=:'.:J-----r-~====~l 
(.~3n;tJd) · iefL tl,,,1·1lJ 1100 

I I f\.1y L~un"'tJ\;.,•:\Jp - ;..,._.:;· ,_,,.: 

dflll 597 
r-r-------t---'----->-

.\: ) 

I 
I ] I j JJUr:f\;;c,-,v C!•,'.11 rlc:c1 l· ' 

\ ·,,. ~ _" , finger 

~ I I I I ·9arrei t'.urst •:C:h ·:~. I I 
'\ _ __L. -::---1..--,-----L-___ ___L _____ _i. ____ _..i.]Chanber) - :-':::r\'___:.y .1-, f. --~ . ._ _ _i..._..___ __ ...__ ___ _i_~--J... 

~ ~1n"--1· r---- I I I /°t;Zr_rc1r;::~'~'.g:~-a~'.~ ~- ,_. I 
C I =: L · · · · Ct'CJ<'l~.'e'J - L~ .. ·. ·. 

- " -- 0 -~~- __,,.,-~'',~ -

742 

::i 1187 

\ ) 870 

\ 
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Monthly Insurance Report- Feb 2010 

::;,z~¥J:V:,;?~,;~:,'::. ;:-;,}::,; ,~ --:,~, :' ~~::1,::,::,5_~, 
,,Case'~s:R.ei>air,#"Date:o~:a 't"-"'·-· ". ' I a 

I -

Confidential Page 8 of 8 

, ;,.~·/,,{1;;:,':~:(i1~t j,,/,:t, ~;,:'~; :~::~/1~; 
Model "i'ADate•of l\Aanufactur~ 
Benelli 

shotgun 

15 

917 

1187 

700 I 20-May-09 

597 

760 

597 

597 

870 

I 
H&R Handi

Rifle 

700ML 

H&R 

597 

597 

597 

597 

597 

597 

597 

597 

597 

1-Jan-00 



' '·'" 

~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Jim Rabbia 
Remington, Ilion - Plant Manager 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0868 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: March 2010 · Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CM/4/09/2010 

MON 0869 



~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Christy Mitchell (Consumer Affairs - Madison) 

April 9, 2010 
Page 1of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 3/31/2010 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Mar 2010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

58 Unknown potential exposures 
38 Represents a total cost of $5,574.68 
2 Represents $886.65 of the above 

8 Unknown potential exposures 
4 Represents a cost of $135.99 
0 Represents $0.00 of the above 

50 Unknown potential exposures 
34 Represents a cost of $5,438.69 
2 Represents $886.65 of the above 

CM 4/912010 

MON 0870 



REPORTS\MR Mar 2010 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

Month Ending 31 Mar 20 I 0 
Page 2 of2 

John Mannon - Remington 700 .308 Win - 3/8/10 John Mannon called. He stated that 
his rifle fired when taken off Safe and the bullet damaged his father's garage & the 4-
wheeler inside the garage. No estimate on the cost of the damage yet. He did speak to an 
attorney about the incident & the attorney told him that he could have a lawsuit. To my 
knowledege - no pictures or video were taken by the attorney. Customer did not state that 
he retained the attorney. Mr. Mannon took the rifle back to Dick's Sporting Goods in 
Barboursville, WV on 3/5/10 and returned it. The store gave him another new gun in 
exchange. I contacted the store & spoke to Al Rigsby - they still have the gun & I will 
have it come to Product Service in Ilion for exam. 4/8/l 0: Spoke with Rhonda Bradley 
@ store. She stated that the customer called her & said they had filed a claim against 
Remington for the damaged to garage & 4-wheeler. We have never received an estimate 
of damages or pictures from the customer. 

REDACTED 

REPORTS\MR Mar 2010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CM 41912010 

MON 0871 
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Dates Opened Ammo - Mar 2010 

,~ITtJr~~il~ 
871)" 

Confidential Page 1 of 1 
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Dates Closed Ammo- Mar2010 
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Dates Opened Firearms - Mar 2010 

Flreann 
caS.. # · Model.# 

Obsolete · ~ . . . _ ~ ; 1-:~/tfr~'f -~ _, _r <---;;; 

RAMAC Cal./Ga. Serial Date of Manuf Fireann? Concern Date Opened Date Closed Alleged Claim by Customer Cause Las!Na~ '· :FirslName . PreL!t Lit'! ·;R'.'.ii .. : · :~lkf 
-_-r--·--1--·-~---r=·-1----c--==i·---·1-------,-----·:=:J---~c---,--=rr-1"'~ 

~,-= ~-~-~.· ',.1.• ·,': ,_,:- .. :- ·~~ •. ,.· 
--- ·=--= --

?97502/r'.~ '·"'-i.~.~, 1 -cl·~ I-' .. ::.._, ?:• .. > --·---=--==--~~"- ---"""=-> __ ._A ·~·-' ; .. •. ' 1,; / :r•·:·"'-...,.,....._·_~::_~'.£.f'T~l·~;;f_ .£: .. ···-, ·.,., 

~· 4'1~,-::' 597 17 HMR ~)I •::::., 11-,'t'.;:.i;.".') -=o=--~---==~-=-= =~-= -~ =-- = ~1~/---;ll' ~-'.•·:, _);_.' r:·tr,cr-1_}r;(;Y,!",r·i:: .. ·.~ ''":;;~ ~,.-.':··.11• =-r· :', 
L----,, 

!~...:.: .'.- 597 •.' hrHl ·,_r_~., ~,~ ~~ _•,,_,, O:~~i::.:r--J(«·:.1J,.1.·::ew ·r,·· 

~- --=- -:::-'"''"' = 0~- =-= = Othi:-'" - U1lsp1:-;c.:i~cf or c==:::::=:::::r===:::::::::::r:==:::::i=:i::=:::=r:::=CJ 
·' ·.-~.·::; 0~ 0

' ,;_ '.'·" th~~r~~j~;:~:~~~E.LQ[ I ' •'• ' " I i. ':' I ti 

• :. •• ':- • , '-- - :_ :_ , _ •• '.., _cc "u =~~~:"-- ·"· . ::~:;~:f ;c ~ --. : -'~· : ·· ~; :.'· .> j 
·rir .. :, ~~----- =--·-~':: ··· -rh1• th~~:!I'.~~~~n:'L:rr :c'Cc:\. 

1 
_,. ¢ ·o c :~-~-.,~<-· .;

1 
7 

. .,.·•·: :::__.,,;,.,;;_, ···-c ·.~<'!.:_:• ~·;•~ ;:;,=· _, . Un~etenoi;~0d· ;. '!: :- :··: i 
-- ·= =· =- ~ - Other· U·Lsoec1fied or ( [ . . . 1 

1 ;~'...~~~~=e-~2"~~., =-=-=-'='~~·~·i~;::11) r 1 ·.-_~:.r.fi\;•,~;c Undeterrninerl-==- ~J~~~-== ==~-~. __ ~~6 ._, · 

ht>1R !'i I~ 597 IEc·1o 
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4419 

4421 

4437 

44091 
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=== 
597 17 H~•IR '~ PD 11-r-.1~r-1c 
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597 il·ci,1F ·c» " ,>::2' '., ~' ~:',.:,_·_·_._ ... '.·,,. "' 'Jride'.e'cn1~ed- ~ -.,:= : :· -._ 

-~l 1 I J · I I I Other· Unspec1f1ed o• \ I 1 • 
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597 

597 \._;,.,..;,.,,.., 0 ~~: ""' 

I 
597 , , F' ,_,,. 

700 I 220 SWIFT N Pl/PD 

700 84402 I 270 WIN G6869720 3-Jun-09 N c 
JUU VVIN 

700 26041 I MA E6510962 30-Nov-98 N s 

700 85443 I 300 WM G6845046 5-May-09 N s 

Confidential 

, · - --- - -- ---)Other~ 1_ 1 "~~· -~~:': 0:c C" LL-_~-~~~:'.'.'.]1=:=::=::::=:::::r:. :=:::::r:. :::::i:I:::::::=:.::::c=-::'.~~-:l 
•~! 1 1ri~t, .. rr1:,1ed - ---~,, ~ c. 0 

9-Mar-10 Blowback in Face 

10-Mar-10 10-Mar-101 Fired on Safe Release 

18-Mar-10 18-Mar-101 Fired on Safe Release 

5-Mar-10 5-Mar-10 I Fired on Safe Release 

Page 1of2 

1'•· . ,~.::<t 

Other - Unexamined 
Other - Unspecified or 

Undetermined -
could NofDuplicate 

Concern 
As received Follows 

Down 

I 
1.,,: _) 

Farris Richard N I~ I · I F 

Reeves Chris N N !1906251 F 

Grimes Rodney N NI 191570 I F 

Lantz Rodney N N 11903301 F 
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4430 700 84371 

4405 700 85566 

4416 700 85435 

4442 700 . 
4433 700 25803 

4404 700 27391 

4412 710 27412 

4440 721 . 
4425 770 85630 

4447 I XP100 

Confidential 

308WIN 

308 WIN 

308 WIN 

6MM REM 
1tiil~Rt:M 

MA 
7tiilMOB 

REM 
11v1tlAREtiil 

MA 

300H&H 

243WIN 

G6783559 18-Aug-08 N s 

G6851218 9-Apr-09 N s 

G6860186 26-May-09 N PD/C 

A6705436 18-Dec-78 N PD 

B6604008 1-Jul-84 N c 
G6847911 20-Mar-09 N s 

71281746 16-Feb-06 y PD 

286467 1-Feb-53 y s 

M71574847 6-Nov-09 N 

3892 y s 

Dates Opened Firearms - Mar 2010 

16-Mar-10 16-Mar-10 Fired on Bolt Closing Concern Bracewell Charles N IN I 1918591 F 
~ou1a NOi uupncate 

3-Mar-10 3-Mar-10 Fired on Safe Release Concern Parziale Philip N IN 11908231 F 
COUid Not Duplicate 

IN 11927791 8-Mar-10 . Fired on Safe Release Concern Mannon John y F 

19-Mar-10 . Fired on Safe Release Other - Unexamined I Landrum I Ian I N INI . I F 

17-Mar-10 17-Mar-10 Fired on Bolt Closing I lmorooer Maintenance I Allensworth I Gerald I N IN 11896501 F 

2-Mar-10 2-Mar-10 Fired on Safe Release I Parts I Ce I 
. 

I N IN I 1902231 F 

8-Mar-10 11-Mar-10 My Gun Blew Up 
improper Safety 

I Broken or tiil1ssmg 
Parts I Rohr I Austin I N INl191136I F 

18-Mar-10 19-Mar-10 Design I Concern I Larsen I John I N INl1912761 F 

11-Mar-10 25-Mar-10 Unknow Claim 
I :sent 1n rorEva1uat1on I SilverState 

Onlv Ar I Attn: Joe I N IN 11926041 F 

F 

Page 2 of 2 
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Dates Closed Firearms· Mar 2010 

- --- - - - Date Of Obsolete Date Date Alleged Claim by 
CalJGa. Serial MamJf Firearm? Concern O~ Closed Cus!om91' ___ Cause lastName Fll'S!Name Prelit Lit __ R-E Product Settlement 
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4437 700 

4409 700 

4430 700 

4405 700 

4433 700 

3952 700 

4404 700 

4412 710 

4440 721 

I I Fired on Safe Other • Unspecified I Per Ilion • repair 
270 WIN G6869720 C 10-Mar-10 10-Mar-10 Release or Undetermined· Reeves Chris N NI 190625 F under warranty $75.64 

26041 I I I I I I I Fired on Safe I Could Not I I I I I I I Per Ilion, replace 
300 WIN MA E6510962 30-Nov-98 N S 18-Mar-10 18-Mar-10 Release Duplicate Concern Grimes Rodney N N 191570 F TPA, dean at nlc to I $82.12 

85443 300WM G6845046 S..May-09 

84371 308WIN G6783559 18-Aug-08 

85566 30BWIN G6851218 9-Apr-09 

25803 l7MM REM Ml'I B6604008 1·JUl·84 

84448 I 7MM RUM 56643867 17-Mar-OB 

27391 I 7MM08 REM G6847911 20-Mar-09 

274t2 l7MM REM MA! 71281746 16-Feb-06 

300 H & H 286467 

N 

N 

N 

N 

N 

N 

y 

s S..Mar-10 I S..Mar-10 
Fired on Safe I As received I I I I I I I Per Ilion, replace 

Release Follows Down Lantz Rodney N N 190330 F TPA to restore $60.64 

s 16-Mar-10116-Mar-10 
Fired on Bolt I Could Not I I I I I I Per Ilion, replace 

Oosing Duplicate Concern Bracewell Charles N N 191859 F TPA, dean at nlc to I $47.23 

s I 3-Mar-10 I 3-Mar-10 
Fired on Safe I Could Not I I I I I I Per Ilion, replace 

Release Duplicate Concern Parziale Philii:> N N 190823 F TPA, dean to $60.64 

c 17-Mar-10117-Mar-10 
Fired on Boll I Improper I I I I I I I Per Ilion - Repair @ 

Closing Maintenance Allensworth Gerald N N 189650 F 112 normal cost I $0.00 

s 11-Nov-09 I 4-Mar-10 
Fired on Safe I Nat Examined by I I I I I I I Not examined by 

Release Product Service Hunter.; Refuge David Farrell N N 181557 F Product Service $0.00 

s 2-Mar-10 I 2-Mar-10 
Fired on Safe I Broken or Missing I I I I I I I Per Ilion, replace 

Release Parts LibbvSPOrtsCe • N N 190223 F TPA, dean, check $60.64 

PD 8-Mar-10 I 11-Mar-10 Mv Gun Blew Up 
Broken or Missing I I I I I I I Replace w/85635 in I 

Parts Rohr Austin N N 191136 F exchangeatn/c $165.19 
Could Not I I Per Ilion, replace 

; I 18-Mar-10119-Mar-10 Desi n u licate Concern Larsen John N N 191276 F TPA, dean under I $53.85 
Improper Safety 

Design 18-Mar-10119-Mar-10 
I I I I I tJ 760 I Sent in for Per Ilion, repair as 

4425 i 770 85630 I 243 WIN I M71574847 I s-Nov-09 N I I 11-Mar-10 25-Mar-101 Unknow Claim Evaluation Only I Silver State Ar Attn: Joe N I NI 1926041 F needed at no charge I $47.98 

/ 

~ 
r----'~~~...L_~~--i.~~-'-~-Ll~--ll~~~'~~~l~C::===·~= ~ I L..._ ~ 
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221 FB 3892 

Confidential 

Dates Closed Firearms • Mar 201 O 

1-Jun-71 y s 

Total: I ss.438.69 

Page2 of2 
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Confidential 

Dates Pl Opened and Closed Ammo - Mar 2010 

<P~te.of••t•()b~ol~te;t:r~PfSitr:~t,g~~~h<,;:ci,,p~~~jtt<:i 
""~·.·~ ..... ~ .. ····- .• ~ .. a•·.. . Manuf :·. •Firearm?~Coneer:nf:"'Oj)E!ried( ·Closed•;,+ 

--.--- I I 

Page 1 of 1 

Over Pressured 
Factory Load 
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Dates Pl Opened and Closed Firearms - Mar 2010 

Confidential Page 1of2 
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Dates Pl Opened and Closed Fireanns - Mar 2010 

Confidential Page2 of 2 
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Monthly Insurance Report - Mar 201 O 

. . • .·. • .• ) . 4 ' ,';!;,'•.·:? ;~ ,C)ai!TIMtlast. ·· ··• ic', .~:: :. . '"+'* .•. / .... , . . c '. "~.;:; ·•. 
Case #;r.,.Renair,# :. Dat1{0neoed=~.d::i~.fil!i~.> ':: .. · FirstName 1:J Date of Loss r • .Q.eseriP.,tioo:Otloss ;;f . P,roouct;,; LL 
~.-~.~.-~,~"'-I .~·~,-~ -----· -r:· ···"~---.-~.,-... ~·--·~ 

Confidential Page 1of8 

"• Date bf' 
Concern ' .•Model Mali'Jfaaure ..... ~. ~--_,,._,,._,.,_,,,, 

Ammo 

XP-100 

Unknown 

1148 
870 SM 

597 
1100 
597 

Unknown 

870 
597 

MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 

23-0ct-98 
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653 

664 

657 

655 

650 

453 

12-Dec-05 
6-Jan-06 

6-Jan-06 I 

6-Jan-06 

18-Jan-06 I 

19-Jan-06 I 

2-0ct-06 

13-Nov-06 I 

Confidential 

Carrara v. 
Remington Robert 

Greene Mike 

Green I Mike 

Ditto Bob 

Self Geddes 

Snedegar Robert 
Hazelhursts v. 

Merrell 

Uselding Chad 

Monthly Insurance Report - Mar 2010 

28-Nov-05 Blowback in Face - Face F 
1-Jan-00 Blowback in Face - eyes F 

My Gun Blew Up - Cuts to 

I 1-Jan-00 I Face I F 
Fired on Safe Release -

1-Jan-00 Thumb F 

25-Nov-05 Excessive Report - Head F 
Unexplained Discharge - No 
Mention of Safety Position -

I 25-Nov-05 I Death I F 

5-Nov-05 I and Finger I F 

Fired on Safe Release - cut I 
I 12-Nov-06 I on hand F 

Page 2 of 8 

PA 0 Pl 
IA 0 Pl 

0 Pl/PD 

MO 0 Pl 

TN 0 Pl 

0 I Pl 

I TN I I 0 I Pl/PD I 

I I I 0 I Pl/PD I 

. . . ,·~(fx£>11t~1~U'' · 
Model rr"'Manu(aclurel: 

700 1-Jan-00 

597 

700 24-0ct-01 

Unknown 

600 

870 

710 6-Apr-01 
721 1-Jan-00 

721 1-Jan-00 

700 1-Jan-00 
Spartan 

710 3-Mar-05 

700 1-Jan-00 

700 1-Jan-00 

917 vs 

710 I 13-Nov-03 
Colt Hand 

Gun 

870 

700ML 
Apache NY 

77 

700 I 20-Sep-OO 
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Monthly Insurance Report - Mar 2010 

· !" Claimant Last 

Confidential Page 3 of 8 

Date of'-
. Model. Manufacture 

597 

7400 

Henry Lever 
Action 

870 
1187 

Seven I 27-Jan-03 

597 

870 

710 I 1-Mar-05 

597 

1187 

70 

597 

77 

710 

552 
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Case # Repair# Date Opened 
Claimant Last 

Name FirstName Pate of Loss 

Monthly Insurance Report - Mar 201 O 

DescripUori Of LosS,, Procluct LL .RepairEst Actual Cost Concern 

Unexplained Discharge - No 
Mention of Safety Position -

Model 
Date of 

Manufacture 

1 ·---I I-··---· I _, ... __ .. I ---·-·· I ·------I Shot&KilledBrother I F I I I 0 I Pl I 710 I 4-Sep-02 I 

Securty Six 

SPR 310 

870 

700ML 

597 

597 

22-0ct 

AR-15 

597 

SP22 

597 

597 

7400 

597 

870 
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I 

I 

I 

I 

,,·, 

Case# Reoair # Date Ooenecl 

1716 I I 2-Nov-07 I 

1771 16-Nov-07 

1790 27-Nov-07 

Confidential 

;claimant Last 
Name FirstName Date of Loss 

Dovel I Patricia (patti I 1-Jan-00 I 

- - ----

Day Gaylord 

Grimes Richard 19-Nov-07 

Rhoades I Charles 18-Nov-07 

Monthly Insurance Report- Mar 2010 

-----------

' Date of 1 ., , -< -

Description Of Loss Product LG 'R~oaifEst '. Actual Cost Concern Model Manufacture 

597 

I 597 

I 870 

particles to face I A I I I 0 I Pl/PD I 721 

870 

870 

597 -870 --710 23-Nov-02 

7600 --F NC 0 Pl/S 700 10-Aug-98 
Barrel Burst (Other than 
Chamber) - scratches F WI 0 Pl/PD 7 

870 

870 

870 

SPR 310 

1187 

597 

Page 5 of 8 
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2775 

2827 

10-0ct-08 Fulcher 

30-0ct-08 Judd 

Confidential 

Monthly Insurance Report - Mar 2010 

Jennifer 1-Jan-00 F 
Fired on Safe Release - cut 

L. Wayne 1-Jan-00 thumb I F 
Excessive Report - ears 

Page 6 of 8 

Ml 0 Pl 

OR 0 Pl/S 

710 14-May-06 

700 1-Jan-OO 

700 11-May-89 

-870 

1187 

597 

Beretta 

Mossberg 
935 

700 ---1 --::an-00 

Marlin 17V 

597 

550 

597 
Excelerator 

pistol 

870 
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Case # Repair # Date Opened 
Claimant Last 

Name FirstName Date of Loss 

Monthly Insurance Report- Mar 2010 

Date of 
Description Of Loss Product LL RepairEst Actual Cost Concern Model Manufacture 

I c;::\ . - '" '" ., :: .... ,,. -,; = J I I I I I I 
<-••rr "' -.·• o ·r·,o "':I 597 _f. - ) 

Cricket! _.: 

s:nn (.7. - ; l 

~--..J ____ J_ ______ L.-------~=--,,--,-..,,..r..,..,..,,..,,.-, __ _iJo .:i•nmun.kir• ·cxf:i10G8Ci -

1-J=== ..... ~=--.,---===...,=======::::i:=======------"-roc· Pow

0

der ·n eyAs 
~Av (~u·n'OBle0w Lfo - Pov..~c.ie~ 

==--'-=,__....Jl---:-=-:--::--'---====-=<L..===~~r.--...,1..---=..-.,,..l~;~~~e _ _ 
·~ 'o.:_ • - - • C.urn on.._:=:i.rfll -· -

M•, Gun R!:;y.i Up - stitC'l(;'=>"-----l.-.,....,.'--.....-==_._=...,,..,,,.--,-....,,....,..,.,.....,,~-t --
Encore I ( .1 - l 

597 

_. __ 1... _,..,, ,,· fore-i-1~:'.!d(j 

___ J_ __ _J:__,------L----,---...L-------'-----~ My Gu~ 'ilew !Jc
0 

- rna-< ~av- ~ I I I , 
./ 

Broken Part - Bruised mouth 
3899 28-0ct-09 Mcleod Gary 27-0ct-09 I & loose teeth F AL 0 Pl 710 1-Jan-00 

H&R Handi-
Rifle J. ,·.::; .. 2 
-1-1nn 

:._·_··_!. 

<:;') I l "· ';··=---? 
<:;Q7 Ir--·<•>· J 
inn I{··-·~ 

7C.f\ I 1 ·.·,•Cr-, __ )_ 
-

597 ( • .. 2 
1100 Ii :-. , ·.J-
742 I(: ·CY ) 

I-[~ 
>'di;:;; ! ~·1j1 .... y • ': -firearm - Finger _ 

J=:'°"""7=- ·1 - e I _J My G~n°l31e""., Up - Son- 4---..J.___,...1-__,--,,..._ _______ "'--~,_. 
... ,, -· - _ - ~ ' • · . Jrjur:ed.qrm,~_fin;iers • • • vv 

1--'k:· -- I- =-n.., " I : :;J_) A. mmiJ[ll~ln. n Exploded - _ ~. 
cc:;~ 7 · ., '; ~ _ UJJ~'12-VfnJRr J1£1~ -- I ~ 

~ · My Gun Bkw UP - Debris h,! .4,,.----i-~;,.,--..--.,,,~-i.---~--,,--..1-~~-.i 
• . 

0 

• face --· r 

: ···~ .... ~-- - ·- M~g;~1~9G~~~,;·~;:;~. I ' " .. I - ,--;~ :;·;· 81 -·- II G. 
f1nqer -- , ~. ,..,.., . ~ 

I -- ·-- ·_ _..;.. M,y Gun Ble~/up - burr.e~ j I I I I , 
·,. arm ' ·~ , • .d 

I ~--'·-=,-= - ' I 9 

e 1 I/ Barrel Burst (Other ihan r ,.,, rnr j I J 
Chamber) - 1¥ft thumb 

.. -

l-<1}•..;'.i" 0 

.c 
6.: 

j :ye.:. 
-~---~ 

,, 
Unknow Cia;m - r.! ."'"'oe:J ,( I I I I 

finger ' H ,._ ) 

I 1 I I T -L B;;;rrel 8<•rSJJ,0ther than 45 I j 
• Ch_J'T'~I) - 1:.J':.:;J:;: '' 1,c:-:-o = ' ~ 

[: .c;;: ·._ 2~- _ __ ringing ears 
-- · --- .. ---- ~- = Barrel Bursi iOther than { I I I 

Crramber) - L<Jcc1 F1t1c:.n 

-._) 
~· 6 ~' 

"-:.:·· .;,.:,.· ..,,... c- Linjt:=:r ev·:. ...... _ 
- - I - - n-. 

~ l....;0·, 

-, f'v':y c;u:1 ;·);~,'.\'Ip - s"r'>[>Ci;. I cag·, -,~· i 
\ _J,!J I _J_21~ 

4224 11-Jan-10 Naquin Lance 
Fired on Safe Release - cut 

1 O-Jan-1 o I finger F LA I 
,---~----J'-~---,--'-----=-==L..----==-'-------L~f.'1~)~.~~U~:,~~~:~'~'·-/:.~~.-~ I 

I A~~~>~t~~r;cfx1~,'.~j,j) I ·--· ~- ~, j' = ~ , 
Burn & cut on facC' 

-.: ·'. ·" My Gun S1ew
0

~1;3' - fl.1et;ii 1~ 1 · 1 1 ""1 ::::::::'.'.'. / 
__ -

0
• _debris 1n index fioger 

~v~/ Cur. 8!2'/; !)~ l~rc!<~ 
·:-:·~ ~ ~~- -~: ~-- h:~r~c! _ .~ 
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4419 

Confidential 

Monthly Insurance Report- Mar 2010 

Claimant Last " 
;;Name: 

------- -- -·- .. -

Page 8 of 8 

Mqdel .··· ... · J~[;~~~~re 
H&R Handi

Rifle 

597 

870 

700 

1100 

597 

1187 

597 

Pioneer bolt 

597 

597 

R-25 
H&R Handi-

Rifle 

Ruger 10/22 

1187 



TO: 

TO: 

TO: 

TO: 

TO: 

To: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

Fred Roth 
Remington, Madison-Legal Counsel 

Lauren Coe 
Remington, Madison - Legal 

Derek Watkins 
Director of Product Technologies 

Scott Blackwell 
Remington, Madison- CSO 

Jason Gyure 
Remington, Madison - Corporate Controller 

Joe Gross 
Remington, Madison -COO 

Danny Evans 
Remington, Madison - Director, Service Operations 

Jim Rabbia 
Remington, Ilion - Plant Manager 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Sean Dwyer 
Remington, Madison - CTO 

Dale Wills 
Swanson, Martin & Bell 

Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0889 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: April 2010 ·Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF/5/03/2010 

MON 0890 



Jtmington. 
TO: Danny Evans (via: E-mail) 
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

May3, 2010 
Page 1of3 

SUBJECT: Product Service Monthly Report 
Month Ending: 4/30/2010 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Apr 2010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

62 Unknown potential exposures 
59 Represents a total cost of $6,830.13 

1 Represents $349 of the above 

5 Unknown potential exposures 
4 Represents a cost of $489 
0 Represents $0.00 of the above 

57 Unknown potential exposures 
55 Represents a cost of $6,341.13 

1 Represents $349 of the above 

DMF 513110 

MON 0891 



REPORTS\MR Apr2010 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

Month Ending 30 Apr 2010 
Page2 of2 

John Mannon, Subject# 4416 - Remington 700 .308 Win - 3/8/10 John Mannon 
called. He stated that his rifle fired when taken off Safe and the bullet damaged his 
father's garage & the 4-wheeler inside the garage. No estimate on the cost of the damage 
yet. He did speak to an attorney about the incident & the attorney told him that he could 
have a lawsuit. To my knowledege - no pictures or video were taken by the attorney. 
Customer did not state that he retained the attorney. Mr. Mannon took the rifle back to 
Dick's Sporting Goods in Barboursville, WV on 3/5/10 and returned it. The store gave 
him another new gun in exchange. I contacted the store & spoke to Al Rigsby - they still 
have the gun & I will have it come to Product Service in Ilion for exam. 4/8/10: Spoke 
with Rhonda Bradley @ store. She stated that the customer called her & said they had 
filed a claim against Remington for the damaged to garage & 4-wheeler. We have never 
received an estimate of damages or pictures from the customer. 4/12/10: RGA# 
60066828 issued to Dicks Sptg Gds. Sent Fred S. an email w/update. I called John 
Mannon & told him that we could not duplicate concern but were still investigating. 
Asked him to fax over detailed info on the incident & circumstances surrounding it along 
with estimates or charges for repairs. He stated that he would do that & wrote down my 
fax#. dmf 

REDACTED 

REPORTS\M R Apr 20 I 0 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DMF 5/3/10 

MON 0892 



REPORTS\MR Apr 2010 
Monthly Report 
Remington Product Service 

REPORTS\MR Apr 2010 

REDACTED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 30 Apr 2010 
Page 3 of3 

DMFS/3/10 

MON 0893 
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Dates Opened Ammo -Apr 2010 

di$e . . ~irearm , •.. ·· ;c< r~•~:·~f~ "~ . : :'' ';;; Date ~;,{'Obsolete ~ Dati:LJ :. ';£.~te _ :~ 
# • '· 'Model #1' : RAMAC ·&CalJGa!)l::• .·Sena! : : 0r•ManUf ':'',F1rearm? Concern v. O~nedi' • /CIOsed w I l--E--1-----~ -----T·----1-- --r- ---- ------

Savage 110 
Taurus Judge 

1100 

GSG5 
700 

Confidential Page 1of1 

Other - Unexamined A 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
co 
CD 
en 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

;;; •. Fir~ Mode.I , .· . . Date Of .oti&itete . • .. 
Case# · · .... # RAMAC ·. . CaJJGa. . Serial Manuf Firearm? Concern 

44591 700 1273891-: RUM lG67307J:Feb-OJ-:l-~~D 

Confidential 

Dates Closed Ammo - Apr 201 o 

D<!t~.; .:.z~;;(tlaint·~ . ..· .... , . . .. , . . ..• ·~:,<,·~{ ·:ti1. . . 
;.'..Q!9~JL..;:Z>: ' . .!<!J..~cimer , . . . :. CAUSE: · .• LastName · FirstName_ Prelit Lit _B_-~: ProduCtriC d)ettlemeirt..:.:._ ..1\!JLount .. 

I I I l,[f l Replacing with a I 
Over pressured Factory Over Pressured Factory I #27389, 700 SPS I 

Shell I Load Bob Wards I Angie N N 192688 A 300 UM 196 26-Mar-10 I 8-Apr-10 

Page 1of1 
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Dates Opened Firearms - Apr 2010 

Firearm Obsolete 

~r:·-1g;: ;-~ :-·--=~:'~~~~:~~~;~,·~~,~-,;~;~:r, ii~~':::~ r~n ;_,:-@ 
-~- / s- 597 I 

·=,-= 
·- ) 597 I 'L 

\ .. ·. -,) 597 
,,--. , ~-: ·,, T I 

- - - "· - 0 . , L r &_ 

f----.., I . ? -~ ! p. -

1~·'..: 597 f / 
~ 

.; _: I 597 
-~ I I /_ r •-'C:J.'.i' c r .. o.' ~ :::;...', -. 

~) 597 
__,_=--·--4-- --.Jr>ot ==·---,'-Ci'.· i;~~-

~,c.._ .:._...< 8 •. ...;. t.7 ~' 

c===-__..._ - - --~~-r = 
7 r 

~ 597 
f I 7 ... c.,, • '":',--"' c-.:=.c. ef~ <b••O 

r--= ,L 

I~ 
--.::~: 

597 

.,---_.,._-_..,,.,;-_-:;~~ -~- ::..,.1: ~ ~ - ; 
-;; 

-- ,. > o~ 1.;r·,·,2 ,;rr .. nt-; 1J - _ ~= -- - - -.- ~ 

~ = I I : I :---r-~. -1-::-:...=·...:::r:-"--;::-~ -=- :...J"''' ..... _.,,,; ~ ,. I r -- c::c::::i 'o I ·I 
1 .. :: - 0 , , ~ '• • 9 '' :••n •':', <'., .. __ o • 0• - ' 

•. r " ~ , '" IP 597 
'" (~'i~L 

·-" -597 

~ %==r='' ,, -_-:< -.- ~ ~-- ,._ ~::: 
1

_ :• ~-"--"-=-"-'° --~~"'=-""'~~~~ -- - - I ;;; ;-_: - [ ; ~ - :t" 
597 

= / 
- ·-

":,.1 t; ·' ;~' • \. •' ~ 't_"°:;'I ,,,.. c=::::::::'.::::;;:;:=:i::::::::::;::::::::;::;::;::::====:;;;:r::;::::::::::::::r:::=::;::::::J,. 
<Jo • O:~~~- '~1n ...... :-:,;"'l:::·· _;1_'. \_)f 

.,,, ,, ... , .-~,-~· ,~,-r.:;· \ 1 .~. '.'' •• ,, ; 

,f.,t· - -:---7- ·:::--_..:.;,~. :·,-:::~.· ::J:::;;':::::;::~~::h:::::::.::::::E~~I~~~~:L:'.=::t 
'~ ... : .- ,:; . :: ; D ~· .._ 

.. ;.. .- '. ·,-: .'.' ---... ----. 0 - - ,L 
'"' _ __,,,__._, 

~'-
---: •",,, 1.~-· ,'l-1 '. jl Q ,, <:,> O AJ- / ... , "' 

·i·.· ·-~ 'i -- ·,~:~.~,: ~-' ;,J., .. ~li11l-,\.u e ~ . -~ / 

u::·, ... I?. 
;;:... --

. - " -"'-'·~ 

~ 597 I~ d ~,~- / . . . r I I ;;::::i:=;::: J I - ::: I r = c: ,7 ' I I ,I I j 
'J 597 __ ._ - - -- -----

r-

I I ----~-11 1 I, I _J-l 
597 

597 -- 0 - ' ' , 
0 

' - . 

4477 600 * I 243 WIN I 6849503 1-May-75 Y C 8-Apr-10 \ 8-Apr-10 Fired on Bolt Closing I Montalbano Jeff N NI 1936471 F 

4496 660 223 REM 124957 1-Sep-68 y s 14-Aor-10 I 14-Apr-101 Fired on Bolt Closing I lmpro1>_er Maintenance Nichols Harold N NI 1939431 F 

4495 700 270WIN A6840759 3-Jan-80 N PD 14-Apr-10 I 14-Apr-10 I Blowback in Face I Improper Maintenance Utsey_ Jake N NI 193727 F 

4499 700 270WIN 6521487 1-Feb-72 N s 
-\ \ ·1 ----rcOUJaNOrDuphcate 
15-Apr-10 15-Apr-10 Fired on Safe Release Concern Barney Rodger D N IN I 193884 F 

Confidential Page 1of2 
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Dates Opened Firearms - Apr 201 O 

ca~#'.1~',=fli .T~c)+;; \6ruK~. 1~<'--'.- 1'.',':~~~>-~f't,<,,>~·>~:~;Q~~l~t·~,l~~S<>::·:· ,- '.~"-' < ... , •"· : < ,~-A<~t~:t.'.t~\~~:' .. 
· Serial •. ,,, ·t;'Dateo(Manut.;Firearin?.' Concern Date Opened· Date c;losed\: Alleged Claim by Pustomei:···· 

4518 700 270WIN E6712764 17-Jan-01 

4464 700 26961 280 REM D6212052 6-Jan-95 

4500 700 27201 I 300 WSM I G6594407 6-Jul-06 

4492 700 3006 SPR 6681148 1-0ct-73 

4506 700 25793 3006 SPR G6890209 24-Aug-09 

4511 700 3006 SPR 86415088 1-0ct-82 

4474 700 25955 I 30-06 SPR I G6255597 I 23-Apr-02 

4475 700 30-06 SPR I 6896638 I 10-Seo-75 

4472 700 25818 308WIN G6304494 18-Mar-03 

4512 700 84461 308WIN 86692878 19-Jun-09 

4513 700 84218 308WIN G6873621 15-Jun-09 

4442 700 6MM REM A6705436 18-Dec-78 

700 MMREMM A6762490 24-Mav-79 

700 29692 rMM REM M 56285670 15-Dec-95 

4498 700 27271 rMM REM MA 56631971 5-0ct-07 

4508 700 MM REM M 339479 1-Jan-00 

Confidential 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

c 

s 

s 

s 

c 

c 

PD 

s 

Pl/PD 

s 

PD 

PD 

c 

PD 

s 

Fired on Safe Release 

1-Apr-10 1-Aor-10 I Fired on Safe Release J 

16-Apr-10 I 16-Apr-10 

13-Apr-10 I 13-Apr-10 

20-Apr-10 I 20-Apr-10 

26-Apr-10 I 26-Aor-10 

7-Aor-10 I 7-Aor-10 

7-Ap_r-1Q_[ 7-AQr-10 

6-Aor-10 I • Blowback in Face 

Fired on Safe Release J 

emington Firearm 
26-Aor-10 I 28-Apr-101 Damaged while using 

8-Apr-10 I 13-Aor-101 Fired on Safe Release 

8-Aor-10 I 8-Aor-10 I Fired on Bolt Closing 
Barrel Damaged (Other 

9-Apr-10 I 9-Apr-10 I than Bursi) I Fired While Obstructed 

Could Not Duplicate 
15-Aor-10 I 15-Aor-101 Fired on Bolt Closing I Concern 

Pl/PD 121-Apr-10 Blowback in Face 

Page 2 of 2 

Cox 

Harkins 

Harris 
oolers 

Suppl 

Gamer 

England 

Muhlhausen 
portsman·s 

Hav 

Landrum 
Jays Sporting 

G 
Freedom 

Guns 

Gale 

Alonso 

Firs!Name 

John 

Daniel 

Charlton D 

James 

Je 

Dan 

Paul 

Ian 

James 

Manricue 

-:.--~,,;z: .. 
Pr9i.il' 'Lii . R-E PrOduct 

N NI 194321 F 

N NI 192755 F 

N I NI 1941021 F 

N NI 193821 F 

N NI 194124 F 

N N 1194328 F 

N INl1935001 F 

N INl1931811 F 

N NI 194809 F 

N NI 194503 F 

N NI 194604 F 

N NI 193648 F 

N NI 193546 F 

N NI 193351 F 

N I NI 1940121 F 

N IN F 
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Dates Closed Firearms • Apr 2010 

Flieaiin- ---- -Date of ObSOlele Dale Date Alleged Claim by 
Case# Model # RAMAC CalJGa. Serial Manuf Firearm? Concern Opened Closed Customer Cause LastName FirslName Prellt Lit R-E Produet 

----i--.:::::r=:;;;;;~--------1--·--1----c--·-c--·r-:---rr _ ----- c-: · -r=, r·· - 1·· r r ::!::==:::? 
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r========== 597 
~ f 

597 
~=-~ ·j· • I I r= I 1·::2

· 7 

~--~ --6~-
<;97 

~ 
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c ~:..-=:,o.i~O ~ 

;bv"'=~;., .--.;;-,-

• DO'- ,_,.. -

~ =- " ·o no ~ 

raw·~ n ' ::: ~:- '.: = : =: - ; 0 ~ :_ ~ ; : :: =-: 
4477 I soo 243WIN 6849503 1-May-75 

4496 I 660 223 REM 124957 1-Seo-68 

4495 I 700 270WIN A6640759 3-Jan-80 

4499 I 700 270WIN 6521487 1-Feb·72 

4518 I 700 270WIN E6712764 17-Jan-01 

4464 I 100 26961 280 REM 06212052 6-Jan-95 

4500 I 700 27201 300WSM G6594407 6-Jul-06 

y c 
y s 

N PD 

N s 

N c 

N s 

N s 

8-Apr-10 I 8-Apr-10 

14-Apr-10 I 14-Apr-10 

14-Apr-10 I 14-ADr-10 

15-Apr-10 I 15-Aor-10 

27-Apr-10 I 27-Apr-10 

1-Aor-10 I 1-ADr-10 

16-Apr-10116-Apr-10 

Fired on Bolt 
Closing 

Fired on Bolt 
Closing 

Blowback in Face 
Fired on Safe 

Release 
Fired on Safe 

Release 
Fired on Safe 

Release 
Fired on Safe 

Release 

l" l_:--,::ete ,.,. "-"! 
··-] 

~-----'-"""""' 

--

"-: 

1_:: 
F' ~=- I j· I, . :t::;;::::;:J 

~--· l j,-1( ~;,.:;., 1·: '·· '.i- ~ -

.;~-~= ==?i?" 

.,, ~-

t I -: I t T - - f=.,,, 

=~-0 ! ! -~ 

rr ·: 0
1 ~~-,_ ~~ 

C __ i :-::-r-- - --- -::r:== r=-=r _I L 

Could Not 
Duplicate Concern 

Improper 
Maintenance 

Improper 
Maintenance 

Could Not 
Duplicate Concern 

Could Not 
Duplicate Concern 

Could Not 
Duplicate Concern 

Could Not 
Duplicate Concern 

Montalbano 

Nichols 

Utsey 

Barney 

Mountain Sperl 

Cox 

Harkins 

Jeff N NI 193647 F 

Harold N NI 193943 F 

Jake N NI 193727 F 

Rodger D N NI 193884 F 

N NI 194321 F 

John N NI 192755 F 

Daniel N NI 194102 F 

Confidential Page 1 of2 

·=='= 

Repair under recall 
@n/c 

Per Ilion, replace 
TPA under recall at 
Per Ilion • Repair as 
needed at sDecial 
Per Ilion, replace 
TPA. check over 

Per Ilion - Repair at 
n/c 

Per Ilion, replace 
TPA atn/c 

Per Ilion, replace 
TPA at 112 normal 

7 
,ii 

43.48 

43.48 

62.73 

30.34 

59.79 

47.23 

a 
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Firearm 
case # Model# RAMAC 

4492 I 100 

4506 700 25793 

4511 I 700 

4474 700 25955 

4475 I 100 

4512 700 84461 

4513 700 84218 

4442 I 700 

4476 I 700 

4485 700 29692 

4498 700 27271 

ConfidenUal 

CalJGa. 

3006 5PR 

3006 5PR 

3006 5PR 

3006 SPR 

3006 5PR 

308WIN 

308WIN 

6MM REM 

7MMREMM~ 

Serial 

6681148 

G6890209 

86415088 

G6255597 

6896638 

56692878 

G6873621 

A6705436 

A6762490 

56285670 

S6631971 

Date Of 
Mamlf 

1-0ct-73 

24-Aua-09 

1-0ct-82 

23-Aor-02 

10-Seo-75 

19-Jun-09 

15-Jun-09 

18-Dec-78 

24-Mav-79 

15-Dec-95 

5-0ct-07 

Obsolete Date 
Firearm? Concern Opened 

N I 5 I 13-

N I C 120-

N I C I 26-

N I PD I 7-

N I 5 I 7-

N I 5 

N I PD 

N I PD I 8-

N I C I 6-

N I PD I 9-. 

N I S I 15-

Date 
Closed 

r-10 

-10 

·r-10 

r-10 

Oates Closed Firearms - Apr 2010 

Alleged Claim by 
Customer 

Fired on Safe 
Release 

Fired an Safe 
Release 

Delayed Firing -
Firearms 

Fired while 
obstructed 

Fired on Safe 
Release 

Fired on Safe 
Release 

Remington Firearm 
Damaged while 
Fired on Safe 

Release 
Fired on Bolt 

Closing 
Barrel Damaged 

(Other than Burst 
Fired on Bolt 

Closing 

Cause LastName 
Improper 

Maintenance Harris 
Could Not 

Duolicate Concem I Shooters Su 
Could Not 

Duplicate Concem I Ercoli 
Fired While 
Obst11Jcted !Paducah Shoote 
Could Not 

Duolicate Concem I Gamer 
Could Not 

Duolicate Concem I Muhthausen 
Over Pressured 
Non-Reminoton I 5oortsman's Ha 

Could Not 
Duplicate Concem I Landrum 

Could Not 
Duplicate Concem I Ja 

Fired While 
Obst11Jcted 

FirstName Preli! Lit R-E 

Chartton D N IN I 193821 

N IN I 194124 

James N I NI 194328 

N IN I 193500 

Je N IN I 193181 

Paul N I NI 194503 

N IN I 194604 

Ian N I NI 193648 

N IN I 193546 

N IN I 193351 

James N I NI 194012 

Product 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

Settlement 
Per Ilion, replace 

TPA. clean at BLSM 
Per Ilion - Repair 
under warran 

Per Ilion, replace 
TPA, dean, test at 
Per Ilion, repair as 

needed at 112 
Per Ilion, replace 
TPA. dean under 
Per Ilion, replace 

TPA with XMark Pro 

Repair at n/c -
gesture of ooodwill 

Repair at under 
BLSM program 

Repair @ 112 normal 
charges - goodwill 
Per Ilion, replace 
TPA, dean at no 
Per Ilion - repair Fired on Bolt 

Closing . _. ____ .. _______ under bolt lock 

Page2 ol 2 

Amount 

30.23 

128.14 

0 

0 

10 

111.16 

0 

0 

45.23 

0 

48.45 
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4459 I 700 
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Dates Pl Opened and Closed Ammo -Apr 2010 

Alleged Claim by . 
customer·~ 
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Case 
# 

Confidential 

339479 

Dates Pl Opened and Closed Fireanns - Apr 2010 

Obsolete Alleged Claim by 

Oa~."f Man"!_£~~.!-~ Oa~_flpened_.~ate ~~~---C~~r- ~-~-

1-Jan-00 N 
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Monthly Insurance Report -Apr 2010 

· Claimant Last Date of 
Model Manufacture 

--··-'-·---·-~~-·--- --· --· 
Case #.' · Repair # .. Date Opened .. ·. . •Name ' FirstName -;---r·- .~· r--· I -·-r~· ------~O--~ - ·······-· .... •- 1 1- 1 _. _j - I Ammo [ 1 

~~1Ja.L9_o~t. _ Gon~rl!.. 

690 73578 20-Sep-02 Hassett Chris 8-Sep-02 A MN 0 Pl XP-100 23-0ct-98 t 

Confidential Page 1of9 

Unknown 

1148 
870SM 

597 
1100 
597 

Unknown 

870 
597 

MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 
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766 
659 

653 

664 

657 

655 

650 

453 

599 

12-Dec-05 
6-Jan-06 

6-Jan-06 

6-Jan-06 

18-Jan-06 

19-Jan-06 

1-Mar-06 

2-0ct-06 

13-Nov-06 

Confidential 

Carrara v. 
Reminaton Robert 

Greene Mike 

Green Mike 

Ditto Bob 

Self Geddes 

Snedegar Robert 
Hazelhursts v. 

I Remington James 

Merrell 

28-Nov-05 
1-Jan-00 

1-Jan-00 

1-Jan-00 

25-Nov-05 

Monthly Insurance Report-Apr 2010 

,, ' ' 

. ~()esgiption Of Le>ss , 
Barrel Damaged (Other than 

Burst) - hand 

Blowback in Face - Face 
Blowback in Face - eyes 

My Gun Blew Up - Cuts to 
Face 

Fired on Safe Release -
Thumb 

Excessive Report - Head 

Mention of Safety Position -

F 
F 

F 

F 
L_ r 
I F 

Unexplained Discharge - No I 

I 25-Nov-05 I Death I F 

Page 2 of 9 

PA 
IA 

jMO 

I TN 

·Date of 
&Concern , M9del · . Manufacfore 

Pl I 700 I 1~-00 
597 

Pl 700 

• Unknown 

Pl 600 

- 870 

0 Pl 710 6-Apr-01 
0 Pl 721 1-Jan-00 

0 Pl/PD 721 1-Jan-00 

0 Pl 700 
Spartan 

0 Pl 710 

O Pl 700 1-Jan-00 

700 

917VS 

710 
Colt Hand 

Gun 

870 

700ML 
Apache NY 

77 

700 20-Sep-OO 
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Monthly Insurance Report -Apr 2010 

Claimant Last 
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Date of 
Model Manufacture 

597 

7400 

Henry Lever 
Action 

870 
1187 

Seven 

597 

870 

710 

597 

1187 

70 

597 

77 

710 

552 
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Claimant Last 
·Narne· FirstName Date of Loss 

Monthly Insurance Report - Apr 201 O 

Description Of0Loss . Product LL ReoairEst Actual Cost ·Concern 

Unexplained Discharge - No 
Mention of Safety Position -

Date of.· 
Modelt . Manufacture 

4-Seo-02 _ .. ___ . Shot & Killed Brother 
1~:.=..:c=__-r-~~--t-=c:......:-=:....::..:__t-~=.:.c:c..::..;:..:_:_~-t-~-=-=..:..::_:_:_~-t-_c.-=~:....:;;_-r--illllllllllllllllllllllilillliiilllllllllliiiiiii ........ .-t~--'-~t---t~~~--t~~_:_~~t--'--'---+-~-'--:....:;;_~-t-~'-'='-=--""'--j Brinson Steven 1-Jan-OO F 0 Pl 710 1050 

Confidential Page 4 of 9 
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:::0 

I Case # Repair # Date Opened 

I 

I 

I ....._ ...... __ 

I 1116 I I 2-Nov-07 I 

I 

I 

I 

I 

I 1771 I I 16-Nov-07 I 

I 

1790 I I 27-Nov-07 I 

1819 I 3-Dec-07 I 

Confidential 

Claimant Last 
Name FirstName Date of Loss 

-- • 4 ··- • .. -

Dovel I Patricia (patti I 1-Jan-00 I 

Day Gaylord I 15-Nov-07 I 

Grimes Richard 19-Nov-07 

Rhoades Charles 18-Nov-07 

Monthly Insurance Report-Apr 2010 

Date of 
Q~s!:<!:illliQ!l Of Loss Product LL RepairEst Actual Cost Concern Model Manufacture 

597 

597 

I 870 

particles to face A I 0 I Pl/PD I 721 

I 870 

870 
... " . + 

I 597 

~ 
I 870 

thumb F I Ml I I 0 I Pl/S I 710 

I 7600 

thumb F NC 0 Pl/S 700 
Barrel Burst (Other than 
Chamber) - scratches F WI 0 Pl/PD 7 

870 

870 

870 

SPR 310 

1187 

597 

Page 5of 9 
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2775 

2827 

Claimant Last 

10-0ct-08 Fulcher 

30-0ct-08 Judd 

Confidential 

Jennifer 1-Jan-00 

L. Wayne 1-Jan-00 

Monthly Insurance Report -Apr 2010 

Fired on Safe Release - cut 
thumb 

Excessive Report - ears 

Page 6 of9 

F 

F 

0 

loR 0 

I Pl 

I Pl/S 

Model· 

1911 

597 

Orion 

7600 

597 

710 

597 

710 

700 

700 

870 

1187 

597 

Beretta 

Mossberg 
935 

700 
Martin 17V 

597 

550 

597 
Excelerator 

istol 

870 

Date of 
Manufacture 

14-May-06 

1-Jan-00 

11-May-89 

---
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Monthly Insurance Report-Apr 2010 

Claimant Last 
Case # Repair# Date Opened Name FirstName Date of Loss Descriotion Of Loss Product LL RepairEst Actual Cost Concern Model 

Date of 
Manufacture 

f£=. . ~ ' I I rr<; C;~~;;'~e~;,',.' ' 3 597 I f" ~ 
. I I _J I ___ !__ __ ~- _j/ ,A'"'1l.~."11t1.07,·~ .. ~ .. :.; __ ; l 1 . • I . 

Po,\'C1ec ,,·, ·.·v '" . _ . Cnekett ( ) Ir":"•~·- . • . ., .~, ' ~ """ 1,.,, )1,!yGrn:,::•:•'. '' ;''"'·'' /, : .-~" : : 

7 I I 

,, 
,) 

870 t ,/ 

b. '"" ' I. J .•. _ I ,,_1,<\C'''°"~;;:I , : ~ ·: • : :zj Enrora 1,-,, )_ 
r I - ~ • .- - 'i, ' -- ~ ,/"1'3,c '~,;.'.";;'"', < '·'' ' -• .• " •• ' , - " , 597 '[ 

3899 28-0ct-09 Mcleod Gary I I Broken Part - Bruised mouth\ \ 
27-0ct-09 & loose teeth F AL 0 Pl 710 1-Jan-00 

H&R Handi
Rifle \ , . I 

DO 

k;- '. -~ ,, ' . = < - = . rn;~ -=~·~.~fo:;i):~~~~---·E·~~~·".~c' 7• = •C•P.• / 

ll: ~ ·= '.~·~·±Z:: ~ y"' 5. ;;; •• ; ?£;;~~:,~;,~:~:~~~': ,': I : : : , -, 11 ' 
·:;:,- . 1' - .~ .1···'" -. '· ··· ., 1•nknowri fnr f"ID'N • 52 l ·--.-- \ 
• . ' - '""- ~-.o • ~ -~· - ... 1•1\' ~n 8'6~ U~ - D-eb~.s r,.1 ;r--,--l~l;----;-1--..:.----,.---Jt---~~-+-====='"=....Lj 

,.j ,, =-' • • ;,~ , __ f:;ice ./ 597 I 
Barre! fOc;r,·.t ~OHwr thrio!;t-~ _L-.1 __ ...J1_-.l.1 __ .._....-J---..~~,-1------. 

' ' " ,- .. - . "n~~l-,i'• • - <c•1iint-<HC ,- C.. .t.., 870 r "\ 
• ":::.':>"' ~-TO..---\. ''"" --1~·'-~''""·"'~~ L 

My Guri l:31ev. I Jp -Jitcor:s 111 I I __ I . I I 

)_ 

_ _ . __ ·...:' ; = " c-:- _ 0 ,, : ,~ finger ) 760 / ) 
, - - ' "' - - -- __, -- ~....1y Gun !liffvv U11 - 1-ll1rpt!d .,... 

:;:· __ , _____ .,L-::: ____ c-• ----=--~-,=~-·-·cc - 2'~-" < . .} 597 ( ) 
-- - · - .. - - - f3arr<ei burst (CJ:.r,•": •r<~'' t I I I I 

.- ' _
0 

"'d ""': .. 0 _: Ch_'lrnbror)- !e't th111~':1 ___ 
7 

___ } 1100 ( 'J-
lJn~no·N l.,c:iirn - drim~Qed 

_ c • ___ • _ , • ·c:· Jo • ,~ -·c fin0er , •• = I 142 / l 
I [ I I ~)Barrell.Jurs: (:Jtl1•~r ft1an ~ I 1 

-. ,,, , ,,_J \,t·,;imoer) - Pcv.;CPr 1ri f<:Lr;, 

$_·•..,!>~ C&::)_;, = ,,,..,..,.., ~--~ '"""=- -- ~ .;~ ~~-· ... - ./ 1187 I 1 
l 1 1 r :-:c,, .. ·, -- , - • z c. ~~~-· . 1 

I / J ~~---..-------,.rl..--~-....... ---·~~''>?--l.:::ft•::;ri1nr;r\ I_:'> ;:': il cL-.,.,...,,.....J.-=J---~--'C...--:-"'-~~-~--:--,J 
1-\ ~-- -~4 '9-...,=.,~r=-·= -==C- r· =~- ~ , ~- __ :: ___ ,__ ~-·-:::~~~'"' -- -----~_,;>oo ~ 870 

Benelli 
r J 

1. 
I 

J ,_,.;-,).:·. )N (_,·c:•~n - L1:1~·r11 ·,·1 1 j shotgun r 
,.: 

I 917 ) 

=-~::;},-=;JO~ 

;·,, (,'.Jc..>~ -I L I ~ ., 
r l 

700 20-May_-09 I 10-Jan-10 
Fired on Safe Release - cut I LA Naguin Lance finger 11-Jan-10 F 0 Pl/POIS 4224 

I I ( J I 
~. J I~ I " I 1 · =£j 597 I f ==:lJ 

~- ~ : 
-- . . , :';~c~ - ·~: 597 

~ -, _'l ~::1 _~-~-, J .1c~:.:'.·~=--; .i :·=;=i=l :: I~ ~ 
( ~_,.,, 

I [ 
I 

I ( 
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Monthly Insurance Report - Apr 2010 

ClaimanrLast · Date of. 
.. Descripti~n Of Loss ? • Case # : Re air #.:Date Opened· .· Name ·FirstName Date of Loss, Product LL Re airEst Actual Cost Concern Model Manufacture 

------~-........-- H&R Handi-
-- . - -- ·- Rifle 

I - ' . 597 •• __. - .,,_ .L.. 

I I 870 

I 4419 I I 9-Mar-10 I Farris I Richard I 8-Mar-10 I blowback in face F IWYI I 0 I Pl/PD I 700 

I - . . ____ ... ~- . -
I 1100 .. 

I 1187 

I 597 

I - ---- -- Pioneer bolt 

I 597 

I ' . : .• - ~ ,, 1·.: ..... - .. - 597 ·~~~· "' .-- -----· - . . I R-25 
~~1-.-_-_-_I, ___ -.- __ . I .,_, __ . . H&~~=ndi-

597 

870 

597 

597 

700 

597 

597 

1187 

597 

700 

597 
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Claimant Last 
ned Name · FirstName 

Confidential 

Monthly Insurance Report-Apr 2010 

Date of 
Actual Cost Model Manufacture 

870 

870 

Genesis ML 
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~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remfngton, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Jim Rabbia 
Remington, Ilion - Plant Manager 

_TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON MON 0912 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: May 2010 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHLYCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CM/6/07/2010 

MON 0913 



JWmington. 
TO: Danny Evans (via: E-mail) 
FROM: Christy Mitchell (Consumer Affairs - Madison) 

June 7, 2010 
Page 1of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 5/31/2010 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR May 2010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

54 Unknown potential exposures 
62 Represents a total cost of $7,892.85 
3 Represents$ of the above $2,153.50 

5 Unknown potential exposures 
8 Represents a cost of $259.21 
0 Represents $0.00 of the above 

49 Unknown potential exposures 
54 Represents a cost of $7,633.64 
3 Represents$ of the above $2,153.50 

CM 61712010 

MON 0914 



REPORTS\MR May 2010 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR May 2010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Month Ending 31 May 2010 
Page 2 of2 

CM 617/2010 

MON 0915 
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Dates Opened Ammo- May 2010 

~ "·; 

___ -· ~_st~~me _£~1iici~ _ _p_reLit .1'i!._&L. Piodllct 
<?ase Firearm MOdel .: ,; ; ·... • . ; ; :• ; ~ ~ Oat~ of V· Obsolete -; ~oa\~5~i ~. Date. 

# . · # . ,.; RAMAC CalJGa. '. • Serial.{'.'.•'/: Manuf · Firearm? Concern : Opened: >Closed: 

-~· ·---.-~-·--r---r·--r-1 1 -i-- ---r 
RANGER 

Confidential Page 1of1 
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Dates Closed Ammo - May 2010 

Date of ObSolete 
Pro<1iK:L1_,set!le~t:"~~nL 

I•' 597 

45251 700 

~I GSG5 
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Dates Opened Firearms - May 2010 

Firearm Obsolete 
Case # Model # RAMAC Cal./Ga. Serial Date of Manuf Firearm? Concern Date Opanad Date Closed Alleged Claim by Customer Cause LastName FirstName Preli! Lit R-E Product 

,-454: --7- --8~~52 ~~~~~~-- -~;~~~~----;;_~-a~-~~ -N-- ---~---;.-~a-~~~ -,~~-~-~~o ~~~~~~:;t~~s~~--coulc~o~~~licate ~~~~:;~:] -~ - J~---~]~~~~o-F -

597 I I , =" ,=_. ~. - " -- I I I I I • I f 
n I 

\ Q 0 

597 ' _;-;;::; ~~·-· ........... M-, -

I 
/ 

r-----.. 
,-J 

I 
\ ;;;, <?_. 0 

597 -- If 0 °""' ./ 

~ :: I §7~ ;:: . · :::~:;;; ~;,~~~~::~·-=·~ . :t=· ::· · ; : . ~ ·"" : : ?:: _ ~ :· ~ :· .: : . ; ;:r 
""-

_ ~ v - ~·v-. =--~~::l1::::::.=.~==~L...-..~~~_.J-:~~-:i 

I I I 

- ~ ----~~::::::.:~::r::;:; __ ~.:;;;;_ ~~,._.-~...1,,-.,--~,,_~=--== ._ -----"- ..,,,, , ···-
__ ...,;.,__ --~-- ·~ ~=-- -- '- ''"' »o'Ct. =-....:.__-.-.....:........"'"---l==J==r====r-: 

'j:· _: ~-·t:" f',o 

• ~ -J 

•• - ·~ '"~- ~~= ~ = -;~~{'lr~~:t:-.::;~~~y- '·:. N~··-~ ~1 _,,_...:.._~_:_-""r--i--=r-==::ic:::=::l 
~- ~~-.,...------ I - , 2 ·_::_ " ~ f~: ~-~! ::"'=-- !_ - J I L -

~ 597 I -~-=- ": --~~- g = C' =_ '? 0 

. . - . 
''O -. 597 ~- o ' 

l: 
~-"-

597 
'?!: :~ +, ,:::,~ /.;' 1 

I - ~-~ 

~"' ;;:;,. . 
., 

I ·~--=--==-·-
• 'l" ~ 

~ 
597 \...,.. 

~S? -~~- ·= ?5TS?5f ¢ -1 l 
tier -

c "p --~·~· :- ; _} 
I I 

/ 
597 \ J 

I 
~ 

I r 
597 "~s-~" ... 

1 I n1 5! 17 "J ·-y~- ~ V->A-.,; 

~ 5971§8' ~ : : : : }• :·: :~- .: .· : ·:=::=:::·: ... : :.,c::~-~~:·; ::;:; : ::: . ~I 
. . 597 · - _ "g;; ; 

0 
_ """"" '. U"'h,..r .. " ,,;:--: · ·'GS;;;;::::;:; A. "°":""" "' ~ 

~ ' - "' -?· ,; ' -- - ~ _·. .. - . --, .· 597 -

·1 
~ - ~ 

..L:. 
"!>-~ ---r-~ 

I I I ,.r::_ 8 ::; l~==:~~::~~~jg;·tq~;;.;.~;~'.~;::L ~~.·~ 
- - ---=-=i= I I I 1· ,,... 

~ 597 I c= : _ : . : , : : : : _ : , ===~=· ) . . _. , : 
597 c - ---

4556 700 I 27263 243 S6682585 16-Dec-08 N 

4557 100 I 84466 223 Rem S6639006 26-Jun-08 N 

4534 700 270WIN 6529253 1-Feb-72 N 

4533 700 270WIN 86592331 1-Aor-84 N 

Confidential 

.. · ·· · ~ · ·-- - , . •· r ~ 1""" r 1 1: - -- -~ I 
PD 12-May-10 I 12-May-10 I Ammunition Exploded I Over pressured shell 

s 
Fired on Safe I Altered Ad1ustmerits 

12-Mav-10112-Mav-101 Release or Components 

s 
Fired on Safe I Could NotDuphcate 

3-May-10 I 3-Mav-10 I Release Concern 

s 
Fired on Safe I Could NotDuphcate 

3-May-10 I 3-May-10 I Release Concern 

Page 1of2 

93 Outdoor 
Sp or 

Mozley 

Hereford 
The-Snoot:ers 

Sh 

Jason 
Wolfley 

Brent 

Ronald 

Jim Milling 

N NI 195640 F 

N NI 195612 F 

N NI 194913 F 

N NI 195006 F 
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I 4562 I 

I 4586 I 

4539 I 

4538 I 

4537 I 

4543 I 

700 27017 

700 25711 

700 

700 25709 

710 27410 

721 

Confidential 

:;-v(~,\·,:~;; 
· Serial''· 

3006 SPR G6964876 

308WIN 06813279 

308WIN G6438916 

308WIN G6332513 

3006 SPR 71021266 

270WIN 412922 

Dates Opened Firearms - May 2010 

, ,,~/:>~~,'ffes $1·}~' ,1 q~!!!!~:~s '-~< ; < ,;<.~(1~,~~. r:·:, .. ·" ~~,l:~~;~·:t~~~~~ ·_ \,, ,. , .,/S~t-· ~ ~,···',,,~··· ~:f;.' .. <<\:~~;,~I~:·+~ k~~,~·s; 
•· :,~ D,ate of M.amlf·~ Fir9arin? t'.Cencem·~DateOp<>ned.1')Date c.1~'1'AJ.l~.c1ainib}t.~omet .is 

16- r-10 N c 17-Mav-10117-Mav-10 

21-Sep-94 N s 26-Mav-10 

1-Jan-oo N I c I 4-Ma}'.-10 I 4-Ma}'.-10 

24-Jul-03 N I c 4-May-1014-May-10 

19-Jun-01 N c 4-Mav-10 4-Mav-10 

y c 6-Mav-10 6-Mav-10 

Page 2 of2 

t.;,, .:,·;~ :·, 
FirstName·· Pre Lit 

Bass Pro . N N 195800 F 

Waltz Keith N N . F 

Lawton Perry N N 194929 F 

' N N 1951361 F 
---r&G 
Gunsmithi . N N 1949551 F 

Woods Charles N N 1953321 F 
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Fireann 
case I!.. Model# 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

4556 700 

4557 700 

4534 700 

4533 700 

4562 700 

4539 700 

4472 700 

4538 700 

4537 710 

Confidential 

27263 243 56682585 

I 84466 223Rem 56639006 

270WIN 6529253 

270WIN 86592331 

27017 3006SPR 06964876 

. 308WIN 06438916 

25818 308WIN 06304494 

25709 308WIN 06332513 

27410 3006 SPR 71021266 

16-0ec-08 N PD 12-Mav-10 12-Mav-10 

26-Jun-08 N s 12-Mav-10 12-Mav-10 

1-Feb-72 N s 3-Mav-10 3-Mav-10 

1·Aor-B4 N s 3-Mav-10 3-Mav-10 

16-ADr-10 N c 17-Mav-10 17-Mav-10 

N c 4-Mav-10 4-Mav-10 

18-Mar-03 N PVPD 6-Aor-10 21-Mav-10 

24-Jul-03 N c 4-Mav-10 4-Mav-10 

19-Jun-01 N c 4-Mav-10 4-Mav-tO 

Dates Closed Firearms - May 2010 

-- --Ammunition Over pressured 930utdoor Per Ilion, special 
Exploded shell Soor Jason Womev N N 195640 F prtce repair as $0.00 

Fired on Safe Altered Per Ilion, replace 
Release Adiustments or Mo:i:tev Brent N N 195612 F 40Xtriaaerno $62.85 

Fired on Safe Could Not Per Ilion, replace 
Release Duolicate Concern Hereford Ronald N N 194913 F TP A, clean at BLSM $43.75 

Fired on Safe Could Not The Shooters Per Ilion, replace 
Release Duolicate Concern Sh Jim Millina N N 195006 F TPA, clean at no $47.23 

Fired on Bolt Could Not Per Ilion • Repair 
Closinll Ouolicate Concern Bass Pro . N N 195800 F unaer warrantv $67.52 

Unexplained Could Not Per Ilion - repair @ 
Oischar!le Safe ON Ouolicate Concern Lawton Perrv N N 194929 F n/c • lloodwill $47.23 

Repair @ n/c • 
Blowback in Face Case Seoaration Ena land Dan N N 194809 F !loodwill aesture $33.63 

Fired on Safe Could Not Per Ilion - repair @ 
Release Ouolicate Concern Loveland Police . N N 195136 F nlc • aoodwill $47.23 

Fired on Safe Could Not 
NI 194955 

Per Ilion - repair @ 
Release Duplicate Concern J & O Gunsmithi . N F nlc $28.00 

Page 1 of2 
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,. ·~ _. Firearm 
~1.ka. Case# Model Ii c"RAMAC . 

4543 721 I I 270WIN I 

270WIN 

Confidential 

Dates Closed Firearms - May 201 o 

c-t:~ ~ii~N~~~,,-~: Date of 
: Serial· • ' ' · Ma1iut. FirstName Preli! Lit R:.e ..• 

412922 I . I y I c Woods ChMes N IN I 195332 

71440057 I 17-Mar-OB N c 3-Mav-10 I 4-Mav-10 Paul N IN I 195050 

- I 

Page 2 of2 
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Dates Pl Opened and Closed Ammo - May 2010 

Date of Obsolete . . Date 
···---· .. RAMAg_.~al./Ga. _§eriaL::. Man.!:!f.._.J'Jre~nn? __ Co_ncel!.1;__2~ned __ 

Confidential Page 1of1 



(") 
0 z 
::!! 
c 
m z 
-I " -- :t> zr 

N' m c.n 
;;a~ 
<c.... . m 
;;a (") 
m -I 
s -I zO 
G) "ti 
-I ;;a co z -I 

s: 
0 z 
0 
CD 
N 
w 

m 
(") 
-I 
< m 
0 
;;a 
c 
m 
;;a 

RAMAC ---~~ _r _ _:~ria!_ 

Confidential 

Dates Pl Opened and Closed Fireanns - May 2010 

-' Obsolete • _ - - -- Alleged Claim by 
Concern · Date Opened Oate ,CloSect _ <i cJstOmei ·: __ I -T-- -----------~---
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Monthly Insurance Report - May 201 O 

Claimant Last 
_Case ~-- ~ei:>~k #! _ i::l<itE! Qpenf:!<L . _ tll.§l_hie_:..: ... ;':.. .. FirstNamE! _ .. D~tE!._ of L,o~L ·· _D~!;.ct:iption Of ~.oss Product Actual Cost Concern 

20-Sei:>-02 Pl 

Confidential Page 1 of9 

Model 

Ammo 

XP-100 

Unknown 

1148 
870SM 

597 
1100 
597 

Unknown 

870 
597 

MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 

Date of 
Manufacture 

23-0ct-98 
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Monthly Insurance Report - May 2010 

'.'.Case # Reoair,#.!Date Opened·· i Namet~i': :~r \';':;f:Firstf',f~me'%; :.-'Date of.Loss:;\, ',Descfiptior:iOfJ-oss ·· ., Produci:\;, LLC\'.RepairEst· Actual Cost .· Concern .'· . · MOdel 
Barrel Damaged (Other than I I 

777 I I 19-Seo-05 I Thompson I Jason I 1-Jan-00 I Burst) - hand F AR 

644 8-Nov-05 

781 5-Dec-05 

Carrara v. 
766 12-Dec-05 I Remington 
659 6-Jan-06 I Greene 

653 6-Jan-06 I Green 

664 6-Jan-06 I Ditto 

657 18-Jan-06 I Self 

655 19-Jan-06 I Snedegar 
Hazelhursts v. 

650 1-Mar-06 I Remington 

279 I 115224 I 3-Aug-06 

453 2-0ct-06 Merrell 

599 13-Nov-06 Uselding 

Confidential 

Jeffrey 

Logan 

Robert 
Mike 

Mike 

Bob 

Geddes 

Robert 

James 

Scott 

James & Debra 

Chad 

14-Nov-05 I Blowback in Face - Face 

Unexplained Discharge - No 
Mention of Safety Position -

1-Jan-00 I foot 

28-Nov-05 I Blowback in Face - Face 
1-Jan-00 I Blowback in Face - e~es 

My Gun Blew Up - Cuts to 
1-Jan-00 I Face 

Fired on Safe Release -
1-Jan-00 I Thumb 

25-Nov-05 I Excessive Report - Head 
Unexplained Discharge - No 
Mention of Safety Position -

25-Nov-05 I Death 

Page 2 of 9 

F MO 

F 

F PA 
F IA 

F 

F MO 

F TN 

F 

$0.00 

$0.00 

$0.00 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Pl I 700 

597 

Pl I 700 

Unknown 

Pl I 600 

870 

Pl 710 
Pl I 721 

Pl/PD I 721 

Pl I 700 
Spartan 

Pl I 710 

Pl 700 

Pl 700 

Pl 

917VS 

710 
Colt Hand 

Gun 

870 

700ML 
Apache NY 

77 

700 

Date' off;''' 
Manufacture 

1-Jan-OO 

6-Apr-01 
1-Jan-00 

1-Jan-00 

1-Jan-OO 

3-Mar-05 

1-Jan-00 

1-Jan-00 

1-Jan-00 

20-Sep-OO 
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I Case#. Repair# Date Opened 

I 

I 

I I I I 

I ·- _,_., ,::;.·.-- --

I 674 I I 22-Nov-06 I 

I 

I -... -... · --;- ·- ....... _ 

I ~n~ I ~""--I'\~ I 

Confidential 

Claimant Last 
Name FirstName 

I 

-

Kuchta I Denis 

' --; 

a.•-11.•=-L..-•- "T"---=-

Monthly Insurance Report- May 2010 

Date of 
Date of Loss ~cri___illion Of Loss_ Product LL RepairEst Actual Cost Concern Model Manufacture 

597 

7400 

I I -'- I I . ___ I Henry Lever - - . - . ..,. ~ . ' - . . -
- .. ·- Action 

. - - -~ - 870 
A 

- ----- - ------ - ~ "' •' A • •- -
1187 

I 22-Nov-06 I thumb I F I PAI I $0.00 I PllS I Seven 

597 

.. . -- · .. . ·- -· .... - -·- ..... ··~ ... ·~· . I 870 

I "'""-- n~ I 'T"l... •• -L...-.. ' .... I TVI tl'n. nn I PllS I 710 

597 

1187 

70 

597 

77 

710 

552 

Page 3 of9 
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_.,' 

Brinson 

Confidential 

Monthly Insurance Report- May 2010 

' <' ' A--~:,;'• ·~ : '~ -~-. ~ < ~':>~~~~~~·- h:' -~'·&·>~ ·.':~t> .:_." 
FirstName;'', 'Date of Loss~»,:,,,, Description Of Loss:;: 

Unexplained Discharge - No 
Mention of Safety Position -

, . ... . .. . . .. : Da.t~ «>,f, 
Actual Cost Concern Model· · • Manufacture · 

Steven ot & Killed Brother I F I I $0.00 I Pl I 710 I 4-Sep-02 I 

Securty Six 

SPR310 

870 

700ML 

597 

597 

22-0ct 

AR-15 

597 

SP22 

597 

597 

7400 

597 

870 

Page4 of 9 
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Confidential 

Claimant Last 
Name 

Monthly Insurance Report- May 2010 

Model 

597 

597 

870 

721 

870 

870 

597 

Page 5 of 9 

Date of 
Manufacture 

1-Jan-00 
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10-0ct-08 Fulcher 

30-0ct-08 Judd 

12-Nov-08 Payne 

Monthly Insurance Report- May 2010 

Jennifer F I Ml I 

L. Wayne F IORI 

David J F I KYI 

Page 6 of 9 

$0.00 I Pl I 

_!0.00 I Pl/S I 

$0.00 I Pl/PD I 

710 

700 

700 

870 

1187 

597 

Beretta 

597 

550 

597 
Excelerator 

pistol 

870 

I 

Date of 
Manufacture• 

1-Jan-00 

11-Mav-89 
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Case # 'Repair# Date Ooened 
I I__ I 

Claimant Last 
Name FirstName Date of Loss 

i 

Monthly Insurance Report- May 2010 

Description Of Loss Product LL RepairEst Actual Cost Cone.em 
1...-. I I 

e . .:i:-s. heQ,Ja...:·~,~ j 

~ -~ - • '• ., r - . ~-.--· -· ... ; 1._,:.n co 1':,·. . .. : C I y== 

Model 

597 

CrlcKett -- - - - ·A. lllf:~. ~.~::: .. ~!,.\ ;~x~;~~lo~ -j 1 ~ : ~· 
__ o •. r1 c.:· .:;~~· • 870 

- ----,, ~ -
r\.1y Gu:i l~:t::./, _1c. ::.t:"L;"-:-::. 

~ in f:_ 1 rt:'•-:_1;::+i~- ~-"" 
~ I 

) 
I I ··~; .. i, L. :·.-. 

J 

3899 I Broken Part - Bruised mouth 
27-0ct-09 I & loose teeth Gary 28-0ct-09 Mcleod $0.00 F AL Pl 

I .";i-~~ona: lr1urv wn1:G iJsmg A..~--l--J.,.,-~----'--...--,..--1--~.--. 
• firea11n - fin:;2r ___ _ 

---L---k-~-=-~-"""""--~--~....J-~~~=--L-~-._.~~~Jf My Gun Blew Up - Sen- __ _ 

Encore 

597 

710 
H&R Handi

Rifle 

_ ---~1ured a;m &J1120.rs_ 1100 
~-~..,...-=~"'F'"""~"""'""'"'="f'>"'--.._.. ..... """ .............. -,.....~~__."--.............. "'"' ..... -"" .... =....,o..q.t..l'1~1i;i1_\!.ii :r;_p;.12~d -

_..._ _ __.=r,,_..,__..,.. ______ r-----~--,.....~--~-=--r-"'""""""""'"--"..._'-"R' UL1kroy{1\,f,org;;;&;;...,,, ·~ 52 

Date of 
Manufacture 

I ) 

I _) 
l __ j 

c --:; 
r 1 

1-Jan-00 

r ) 

r---...L ___ ...L _____ -l... ____ ,...... __ L ______ .._ ____ ---" . .'y Gun Bl<.;w C.:p - c-t:t>1 :s r~,; I I 
e - -~~e=»- 597 r ) 

Darre1 L-3u;-s~ 10~t1.l~r~i_r1~r1 '-''--~--"----"-~~--'-------'---,..--, 
1--L-.-..--=="¥""""""",,,.."""'""'"''l"-..._....,..,...-,......,.,"=l~~""""~t::===,-"""""-"'""--""'""--'J'' ~ , CrF~n)~~~.1 ~ ,si;1i;t~2.~ 

'v:j Gun ._·\1Cl. t._Jp - 0t:[:l1 . .:., ;r1 

i:::..-'.'..=,-0~'~,r~·co- .o 

I r .. j' JOg,i;i Bl'.:I' Up - t~urncJ a ___ _L _ _L ____ L. _____ .L.---, 
~::-rn 

barrel Bure,' :Ot:1G7thar· 
·-.,.~. a~ m ~~r-=:7~ .. :"~ 'L..-L---...L--L ____ .L_ _____ _L. ___ J., 

870 r ) 

760 l ) 

597 l ) 

,l,.:d'11~Cq- le•.\, '·""b 
, ~r-~~-.;:.:~~x1 .. ~~:;~1rn ~ dCJrr.r:HJet1 I 

.-----L-_-L ____ l------"------'------°' =- 111 C.< .r :.__) 

---· ;wrrn1Burst\Otr;utnan-Q ~-T~. J~~~I · ] : · 
--.L.------'----------1------......l ____ __J ,_,,ni'.-~~i ~.f.\JW(1er in face ) , 

1-~==+====-..--~=-==i='-'-~~~---,--~~--------~- r:ngin;; ears 
3arrei Burst (0tt:er than 

·1 
1187 r )_ 

. i i ! "' ' --. ": .. r _,-,, ~ ,r !-. 

870 
Bene Iii -

./I shotgun/ r ---~ 

917 

\ =====;==~======:c:::==~- c>.-- , .. ., <.:~- -~= -)c=L...L _ _!___-1--=:) 
( l 

I 
~ 

4224 I 
Fired on Safe Release - cut 

10-Jan-10 I finger Naquin Lance 11-Jan-10 $0.00 F LA Pl/PD/S 700 20-Ma~-09 
I l "I I 

) \ 597 I J 
} ! 

C___J 
~-~-

r· 

3u,; ~1.-.tc.'.;~'~t: ~ 597 

( 
1 1 1 -- -~~ -· r --- ·· -, ::n -._. s, ,_i-, I 

870 I I 
I J H&R Handi-

!;' 1 I Rifte If J. 

Confidential Page 7 of9 
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Confidential 

Monthly Insurance Report- May 2010 

Claimant Last 
Concern 

$0.00 Pl/PD 

Page 8 of 9 

Date of 
Model Manufacture 

1 __ 

597 

870 

700 

1100 

1187 

597 

597 

R-25 

870 

Taurus Jud_g_e 

597 

700 

597 

597 

870 

870 

Genesis ML 

RANGER 

Benelli Nova 

597 

597 

Crickett 
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4593 3-Jun-10 

Claimant Last 
Name 

Marsalek Paul 1-Jan-00 

I -·-- --·-- -·--
1-Jan-00 is 

Confidential 

default date 
if none 
entered 

Monthly Insurance Report- May 2010 

Blowback in Face - cut face I F 

Page 9 of 9 

Concern 

I 
l el 
I $0.00 Pl/S 

S"1:"395.04 

Model 

597 

7 I 

Date of 
· Manufacture 

31-Jul-07 

1-Jan-00 is 
default date if 
none entered 



TO: 

TO: 

TO: 

TO: 

TO: 

To: 

TO: 

TO: 

TO: 

TO: 

TO: 

TO: 

~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

Fred Roth 
Remington, Madison-Legal Counsel 

Lauren Coe 
Remington, Madison - Legal 

Derek Watkins 
Director of Product Technologies 

Scott Blackwell 
Remington, Madison- CSO 

Jason Gyure 
Remington, Madison - Corporate Controller 

Joe Gross 
Remington, Madison - COO 

Danny Evans 
Remington, Madison - Director, Service Operations 

Jim Rabbia 
Remington, Ilion - Plant Manager 

Kevin Lance 
Remington, Mayfield - Plant Manager 

Sean Dwyer 
Remington, Madison - CTO 

Dale Wills 
Swanson, Martin & Bell 

Jessica Bismark 
Swanson, Martin & Bell 

CON Fl DENTIAL-SU BJ ECT TO PROTECTIVE-E-FQ\£R""D\£E~R>----------------
Kl NZER V. REMINGTON MON 0933 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: June 2010 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL VCOVER.DOC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DF 7f712010 

MON 0934 



~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Dell Fulcher (Consumer Affairs -Madison) 

July 7, 2010 
Pagel of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 6/30/2010 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 
Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MRJune 2010 

REPORTS\MRJune 2010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

36 Unknown potential exposures 
39 Represents a total cost of$4,490.20 
2 Represents $300.96 of the above 

6 Unknown potential exposures 
3 Represents a cost of $251.00 
0 Represents $0.00 of the above 

30 Unknown potential exposures 
36 Represents a cost of$4,239.20 
2 Represents $300.96 of the above 

Month Ending 30 June 2010 

DF 71712010 

MON 0935 



Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

Page2of2 

Michael Hartman - Case# 3126 - Remington 722, .222 Rem - 1/23/09 Mr. Hartman 
called & stated the rifle fired with Safe on & he shot his foot. Dale Wills prepared a 
Release settlement agreement. 6/1/10 Customer signed it & had it notarized and mailed it 
back to us. Per agreement - Repair 722 and send RlS VTR SS .223 and 2 extra clips. 

REPORTS\MR June 2010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

DF 717/2010 

MON 0936 
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Dates Opened Ammo - June 201 O 

Date of ,Obsolete 

Confidential Page 1 of 1 
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Dates Closed Ammo - June 2010 

f.t '"', 

Confidential Page 1 o11 
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Dates Opened Firearms· June 2010 

C:Je11·t'~~~~~h%~~ct~~:1~?i~g~;~~seri8J''~;~!>ili.;~()f Mai.Ji!!, ~~~~~c~s~Ja1~~~ ·Date closed • ·" 
,,: Fir.i!NArTIA ;: Pretit U iR-E • Product l~A..i;tNf,ifn9t 

·- ··~-·- --~ .-."'-

4593 7 85900 I 17 Rem FB I 7829759 31-Jul-07 N Pl/S I 3-Jun-10 I 21-Jun-10 I Blowback in Face Marsalek Paul N N 197399 F 

4596 504 26495 I 17 HMR 50406905 27-Seo-06 y PD 7-Jun-10 My Gt1n Blew_Up Other - Unexamined l Amyx Everett N N 197673 F 
Other - Unspecified 
or Undetermined -

4613 504 26502 117 MACH 21 50408466 2B-Feb-o5 y Pl/PD I 21-Jun-10 I 6·Jul-10 I Ammunition Exploded Ammunition I Seigel I Dr. Richard I N IN I 1982951 F 

597 I I I I I £ I I I could Not Duplicate I I I I • ~'+--- Concern 4619 700 84369 I 204 RUG I G6768087 B-Jul-08 N 

4614 700 26911 I 280 REM I T6204078 2-Dec-93 N 

Confidential 

c 

s 

23-Jun-10123-Jun-10 

22-Jun-10 I 22-Jun-10 

Page 1of2 

Improper 
Maintenance 

Church Henry N INl1974411 F 

Bakker Zack N I NI 1975101 F 
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Oates Opened Firearms - June 2010 

case.#§ .:t:,,~it' ~8,1-.1~~~,~~,~~\\s~:s~a1 *'' ,~, .. o~ ~fManu,',:~=::;~; c~i~:1~:6;;rt~~iiti(Clo~ '.~~ dfuim ~cl,;.~ .• ;::, ;;use 
Could Not Duplicate 

4624 700 3006 SPR I A6411404 26-Jan-77 N S I 25-Jun-10 I 25-Jun-10 I Fired on Bolt Closing I Concern 
Wrong Ammunition 

4605 700 27506 I 7MM MAG I 56294199 15-Mar-96 N Pl/PD I 14-Jun-10 I • I Blowback in Face I Fired in Gun 

700 29663 56716031 7-Dec-09 N PD 4-Jun-10 I Other - UneKamined 

887 
I 

1187 

7400 

Confidential Page 2 of2 

~Firsl~~ ":Preli! }'l~~,';'~R~~~~tp~ 
Bestor Cart N I NI 1976861 F 

Coleman George N I NI 198343\ F 

Wolfe David N F 
-

.:.ll 
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case#~ =·'.~RAtN>.c)::,cSIJGa.c~·~', flsirial ;, 
4593 7 85900 I 17 Rem FB 

4619 700 84369 204 RUG G6768087 

4614 700 26911 280 REM T6204078 

4624 700 3006SPR A6411404 

I 4416 700 85435 308WIN G6860186 

Confidential 

8-Jul-OB N 

2-Dec-93 N 

26-Jan-77 N 

26-May-09 N 

Dates Closed Firearms - June 201 O 

Fired on Bolt 
I c 23-Jun-10 23-Jun-10 Closing Duplicate Concern 

I Fired an Bait Improper 
s 22-Jun-10 22-Jun-IO Closing Maintenance 

I 
Fired on Bolt Could Not 

s 25-Jun-10 25-Jun-10 Closino Duplicate Concern 

J PD/C . 8-Mar-10 11-Jun-10 
Fired on Safe Could Not 

Release Duplicate C_oricern 

Page 1of2 

,,,,, ·•:@:;· ''! . f&• "*·'"' ~: 
:LastName.· ·· · ,' FmNanie 

Marsalek Paul 

Church Henrv 

Bakker Zack 

Best or Ca~ 

Mannon John 

t *< 

Prellt I Lit 1--.J!::L_Fl Rep~ir @"ii2~~rmal ~· • I 
197399 0 F 

N N 
Per Ilion, replace 

N N 197510 F TPA, dean at 112 0 
Per Ilion, replace 

N N 197686 F TPAatBLSM 0 

y N 192779 F . 0 
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'-%; . . -.,F~ .. :,._ ~-,.,,. 
case#!\'Model#<••RAfMO '"cat/Ga. Serial. 

4586 700 25711 I 308 WIN 06813279 

nla I 222 REM 112033 

Confidential 

Dates Closed Firearms - June 2010 

Date of Obsolete 
Manuf , Fireiirm?•Concem cau5e AlastName --\o«." FllS!Name · F!relit. Lit .. R-E ProdUct Settlement .. • Amount 

21-Seo-94 N s Waltz Keith IN IN 0 

1-Mar-50 y Pl 

Page 2 of2 
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1\f\;, •'. ~\fe~~t{''ii i:;;;£1~ 
case·# 'MOdel #,RAMA• 

870 

4618 I 700 

Confidential 

Dates Pl Opened and Closed Ammo· June 2010 

.... Obse>lete . . : .. r . pate. t" Date. 
,.,., " ' ' ' ' ' .. ( ·~'">' '"="'<---,•, ' ' . ·"""' '. 

, Firearm? , COncemr O~ried ~ &Closed 

N I Pl/PD 123-Jun-1011-Jul-10 A 

Page 1 of 1 
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Dates Pl Opened and Closed Fireanns - June 2010 

~r ··='~'iv11Acit\~:'lt~'aa:~;· t .?~;\ii!1>a!J''~ ~t~;~~*~to~~olienJ" oai~~t .. 
4593 7 859001 17 Rem FBI 7829759 I 31-Jul-07 N Pl/S I 3-Jun-10 I 21-Jun-10 

4613 I 504 I 26502 I 17 MACH 2 I 50408466 I 28-Feb-05 y Pl/PD 121-Jun-10 I 6-Jul-10 

700 I 275061 7MM MAG I $6294199 I 15-Mar-96 N Pl/PD 

31~1 722 I nta I 222 REM I 112033 I 1-Mar-50 I y I Pl 

870 

870 

1187 
. H&R 
Handi-
Rifle 

R-25 

Confidential Page 1 of 1 

. . ' • ·h : . • ' "~ ·";J.Ji. ~NBiiie ~1firstNaaie. Pfelit~'Utf; fte• t:Prllduc:t' 

Paul I N I N 11973991 F 

Dr. 
Richard I N I N I 1982951 F 

1983431 F 
162251 

I 
1964871 F 
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690 73578 20-Seo-02 

Confidential 

Monthly Insurance Report - June 2010 

q· 

Actu<1l.Cost· Concern. 

Hassett Chris MN 0 Pl 

Page 1of9 

~ . 'Oat~~o.f ·: 
ModeL Manufaclure 

Ammo 

XP-100 

870 
597 

MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 

23-0ct-98 
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Clain:iaot Last1~ . 0 ;
1
:'. ' .•. ·' . . ... J. 

iJ&)$Naill~ll~i·»:1~~FirstNam&;,,,~Date:ot:L~s 

777 19-Sep-05 Thompson Jason 1-Jan-00 

Treece v. 
644 8-Nov-05 Jeffrey 14-Nov-05 

781 5-Dec-05 Logan 1-Jan-OO 

766 12-Dec-05 Robert 28-Nov-05 

653 6-Jan-06 Green Mike 1-Jan-00 
659 6-Jan-06 Greene Mike 1-Jan-00 

664 6-Jan-06 Ditto Bob 1-Jan-00 

657 18-Jan-06 Self Geddes 25-Nov-05 

655 19-Jan-06 Snedegar Robert 25-Nov-05 
Hazelhursts v. 

Monthly Insurance Report- June 2010 

Blowback in Face - Face 

Unexplained Discharge - No 
Mention of Safety Position -

F IAR 

F MO 

foot I F 

Blowback in Face - Face 
My Gun Blew Up - Cuts to 

Face 
Blowback in Face - eyes 
Fired on Safe Release -

Thumb 

Excessive Report - Head 
Unexplained Discharge - No 
Mention of Safety Position -

Death 

F PA 

F 
F IA 

F MO 

F TN 

F 

;-"\ 0. 

Actual Co.st· C9.ncern ii Modet; 

0 Pl 

0 Pl 

0 Pl 

0 Pl 

0 PllPD 
0 Pl 

0 Pl 

0 Pl 

0 Pl 

700 

597 

700 

Unknown 

600 

870 

710 

721 
721 

700 
Spartan 

710 

700 

+Ma~m~~~~ 
1-Jan-00 

6-Apr-01 

1-Jan-OO 
1-Jan-OO 

1-Jan-00 

3-Mar-05 

1-Jan-00 

I 650 I I 1-Mar-06 I Remington I James I 10-Nov-01 I Fired on Safe Release - Leg I F I NE I I 0 I Pl 700 I 1-Jan-00 I 

My Gun Blew Up - Thumb 
453 i I 2-0ct-06 I Merrell I James & Debra I 5-Nov-05 I and Finger I 

599 I I 13-Nov-06 I Uselding I Chad 
Fired on Safe Release - cut I 

I 12-Nov-06 I on hand 
I 

Confidential Page 2 of 9 

F I TN I I 0 

F I I T 0 

917 vs 

Pl I 710 

I Pl/PD I 

I Pl/PD I 

Colt Hand 
Gun 

870 

700ML 
Apache NY 

77 

700 
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959 

Confidential 

Monthly Insurance Report - June 2010 
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