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cn pewly manufactured quns and did tect and modifry, LI necossar
the guns sent intc Remington for repair.

The next and only other complaint of this nature. reccived by

Renington concerning the Mohawik 600 was the Coztes caso.

John Coates alleged that he wis injured when his son, in the

process of unloading his Mohawk 600 in the back seat gf their
jeen, pushed the safety selector to the Eire position (safety
mest be in fire position bafore this Model can be unloadad) and’
the gen discharged.
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Given the intricate manuevering with the safecty and the trigger
that is necessary to set up the trick condition, we believe,
alu“o"gh the Coates gqun is one that can be tricked, that the
.accident most likely occurred bazcause the hoy ina dvertantly had
his finger on the trigger when he took the safety off safe.
~Dax , believed that there was a substantial
“Tisx of high chvzensa;owy‘E*ﬂ‘pﬁﬁf“iheﬂﬂvmzte tEifng awazdee,
SR Consecuently satrilsd R Case Ecainst Remingioll & reccmmencaticn.
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=2l¥ezaricns of the cese becane public and the set“lewC"_
cizer wide pubhlicity, Remingten had no cother cholice, regarzdie

cf our heliszfs as to cause of the Coszites zcecident, but to recall
the Mabswk 600, and other modaels having the same trigger assembly
{Femington #Hodfel 600 and &0 rifles and the XP-100 pistol). The
dzy the sertlexent was announced, Remington was in the procsss of
plznning the recall, which was announced the following day.

It is believed that abcet 200,000 guns are involved. Remington
issued news releases to the wire services, which contained a toll
free number that could be czlled for recall information. A message
center was set up in stlanta, Georgia, which would refer callers
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to the closest recommended gunsmith capable of repairing the caller®s
gun.

WATS lines were seb up at Remington locations in Bridgeport,
Connecticut, and Ilign, llew York, to handle complaints connected
with the recall. Rexmington personnel were dispatched to Texas, the
origin of the majority of c2lls being received at the message cente
in order to deliver replacement trigger assesblies and to insiruct
gunsmiths how to make the replacement. Remington representatives

will visit other gunsmiths throughout the country reviewing gunsmith
repalrs.

All of cur wholesalers who =oid the suspeci guns will be contacted
for a list of the retall outlets to whoo they sold the recall medels.
The dealers will be asked to review their recards for the names and
addresses of the customer to whom they sold the gun. Each such
customer Wwill then recelive from Remington written notificavion of
the recall. Similar appropriate steps arxsa heing taken in Canada

and in other foreign countries vhere these guns were sold. It iso
expected that this recall campaign will take somewhere between 6
months to a year to camplete.
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