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"CONFINE YOUR LETTER TO ONE SUl3JECT ONLY"------
Ilion, New York 
May 20, 1975 

~ -: . 
-eJ; o 

FROM: G. W,, MARTIN 

SlJDJ"ECT: BOLT ACTION RIFLE SAFETIES 

Since. you~ lc::st visit, and per your request# we have had the oppor
tu.'1.i_:ty to look into three (3) different areas far information. 'l"ne 
three {3) ~~eas are as follows: .. ~ 

l.. The computer 
2.. .All available Gunsmith Call Reports 
3. Anns Se....~i'7e Usage Report 

The CO:mputer Report is broken down into .three (3) parts. 

1. Safety malfunctions found. in our gallery on new rifles. ·. 
2. The number of complaints coming into Arms Service 
3.. The number of actual justified complaints from number 2;. 

prec~eding. A copy o~ these reports are attached. 
// 

The Gu..11smith. Call Reports'date back as far as 1970. In these reports' 
we find one (l} Model 600, .two (2) Model 78B, and thirteen (13) 
Model 700's with some sort or another of justified or unjustified 
:malfunctions. The one that is the roost concerning is Fred Wood.rick's 
Call Report of March 5th. on Ewell Cross Gunshop, Ft. Worth, Texas. 
I personally called Malcom Cross to confirm that he did encounter 
six (6) Model 700 's that were malfunctioning.· He did verify that 
'it was· the Model 700. but that it was an educated guess on the numbe>.r. 
He did say that this is the first that he had encountered t.his on 
the Model 700. He stated that it was because there was not e..."lough 
clearance between the sear and the connector. He did not seem con
cerned, but promised to send us the very next one he gets i."lto his 
Shoo. Conies or -1-_n.,.,.,,..,. t:!,,,..,~.:+-'h '"'"',, n ... _,..._.._ .. ----=- _.._ ... __ '\,. _ _. 

- -·-~--- ------ ---- ..... _J::' ____ --""" lilo.ft.~-4. .. ~• 

We are ·also enclosing the A-""'I!LS Service Usage Report .. -·.TrUt:hfullye I 
don'~ think we can get much meat from this report for our particular 
purpose.. It 'i.oJOuld be. too difficult to get factually why the various 

; ;. I,,,_'., '··. - :....,-. .,.,j 
'. -, ·- F''- ..:·~ 
1,·;--..:.:i.-~ 

:t.Y. .. .r:~.~------ ,., ,.... :~:.;;~- :~::( J:.~:i..:1 ::.:~--~~:... ,..·_,_~ ..... c.-.· ""'°""""-",\ ·i....0:_,,. • d.~.-:.:.: qw·1s c..ilreadv 
testedg ~e received, today, 220 additional rifles from Carter's • 
Country in Houston, Texas., , ·. .. . 
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· · Mf6oo - sAFETI rurcTrotr TEST - PP-EtnmLARY 
.l)~ 

l'~~iod .. Start ct Test 4/14/75 to.5/-9/7'5" 
... 

TotEU. guns recei vecl. • • • 
. 

• • • • $ • • • .. .. 

, . 

"0358() 
~ . . . .. 

3We!' 
-5/9/75-

_S-:-/7-?J-

. . .. 

Guns·:receivedwith box ma.I'ked OK (pxeviously tested) ••••••.• •C:S ... 
Of 88 eU1ls :reccive·d vith box marked OK ... All guns passed 'both the vorst · 
test and t:rick test.. · 

: . r-71 .... 
ot the· remaining 256"' ~s: 

. \ .. . . . . 
l fa.iled the vorst test 

. .ia9·ra.iled the trick test 
.·. . ·: .. · ;.(/ ' .. .•. 

=· . ,~, . . . . '·/ '. . 
Of the l39' guns vhich failed the trick test: 

.. . 14s' . . . . .. 
...l;3S' :repaired by installing swaged Sa.feties 

· . ' . 6 guns replaced by CUstoz::i R~e.ir 
'• . 
•' ~ . 

~ . ·.. ; . : •." 
.· ... 

• t 

· :. ·Of the l gun vhich failed. the vorst test: . ., . . . .· I ' 

. .. 

. 
4 

. .. 

,,· 

·1 repilied by ~ ta.lling swe.ged Sa.!ety 

-· . 
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,1. ·,' 

,, 

. . 

·.I 

CODE HO. 

V' • .. 
.... .... .. . 

. : ~ · .. .... . . ~ 
·' .... .. ·· .. 

.. · . •' . .. . , ... 
: 

.. 

CATEGORY' & TYPE 

't"Tl) "nJ'I"! ,, (VI +"' , ('!(')' 
- ""-'·~·- , ..... -- ,.._ ........ ,_,,./I 

100 Fo.il.s to cock. 
: 101 · Fails to !i:re or misfires. 

. " .. 
.. 

102 Firing Pin strikes light blo-..r, poor point. 
103 Fixing Pin :fell out. . 

.. 
.0.3581 

- • • : , ..... ~ > . .• \ 

,. · .. . 

' . 

lo4 :Firing Pin or SIJring binds, length incorrect, protrudes 
·105 Firing Pin strikes oft center·, marks shells. 

· · · lo6 . .· Fails to connect. · 
·~ p.w .~~ ·+ , Jars- o:&c;;:'rfres--ciosing'."' ~-"~ 
., :~oa:}~.-.:·>.:·:.)ri:r~~-- on' s~e or ·sa.;-~ do_e~m i.t'=h~ra.; 
tt l!l..Q9.--.... ~:- ;:-· Fires when ·safe is pushed ott. _ . :: .. 
'l:iho:..:~~::.;3ollo~0wn :or~-mimer.Ja.lls. ;.::._<.~p 

l11 Pieces or :primer in action or-'Bolt. · 
112 Right Con~ector doesn't sea.i in see.r notch. 
ll3 · Trigger binds. 
114 Trigger 'Pu1l. bee.Vj", light, creeps, long. Poor 
115 Se.:te binds, loose, excessive play, double click.. 
116 . Max. header. 
ll7 Min. header. 

· na Bolt catches on Receiver (M/721-722 only) .. 
ll9 Fires e.utoma.tic, doubles • 
. 120 Improper Head Space-
J.21 Safe goes on c.fter :firing. 
122 Selector von't fire. 

.. 
123 Selector 1i'Or!',,.5 :bDJ:d.~ 'b:L~L-:i. 
l.24 

·. 

·125 

·Jrt I~ :ua.. tna.. c..t:inipla;n+ ~d~ numbers. aN:l m~n1n3s· 
u.sa.d on +hz.. a.+rac.ha..d ta.part. 

-. . ... •.•. • ·.i:. :.' .• 

• • 

·. 
:7 . 

. . . 
·" 

- -· --. . 
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DON'T SAY IT-WRITE IT 03582 
T~ ~f/rt . .i...!1~J---~--- J'ri f £7'( /1 It!- P.J. 11 C fl DIJ $ 

G11 t...i-ea.. 'I 

DATE~ 

Mori Ft 

4o 
'.P too '3 

I 

St./- I 2. t 
, 

580 =... I : . . ' 

s&r , 3 :l l 
i • 
! ; r 

~OD I /0 7tf 55 

?oO q 7 19 JO J 

I -. .( . .. . . 

7~~ 4- 3· q 3 ~ q LJ. I t.i- qs 531 1,q&! 
.............. 

•.e1.. '{ MALF. 
1~· 

-.. .. ,_ .:;_--- . , ......... 3''· It.f en 53~ L/ (j..fJ ·~ "': 

___ ,..... 
~-. /Or.? 1Q ·.J .::._ q_ - •zf 

rcm:it-s . .. ....... ~ ........ ~ ·-- . .. ... ~~--:::.~a 

'Tl'l.<\r.. sc.t:t~V 1'1, 

fALA11,1C:[ro"1 l-'f £AN r t'-'6:i 
FSR. - F112.£S WHEl-J SAF~ 1.s f1E.t...!EA.5.ED - .Se:LF £'t.PL. • 

.JO - .JAru OFF- ( Hivnrn£R... !=A1t.:.S lo 3-rPd £1JGA!iE:n wzrri SEA~ AND FALL.S 
..... ···---- ···--· ---· -·-Dov.J>J.-W~:.N 6u>-J JS ..JA f!R._ f:1).) . -- -

FD - t=Ow..ows Dowt.! (Cx.x.uJ~ Ae:E FAILS lo PR.oPEU'l £JJ6P<6£ w1rn SiAR... M1.J) ~1-VJµJ.S, 
TIIG Cocx11.16 c.An1 SU2Ffic.E r;F WE:: &>t...r ib m~ i=1R.t.::.J) Pa.s.rncJ j, 

Fos ..: A~s ~ SAF~ (fu>l FiRES WIT'H SAFE" riJ '"oN· Po.511"IOP..(w!-IE>l Ta1bb~L I!> {\H .. Lf:"D ). 

Sw w - Sri:::m \Jo~.i'i WDZU. - S:LF E1-PL. 
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03584" 
now er 
6/2/75 

'-.. '• 
~.rf 600 - SLF'ETY Fm:CTIO?I TEST - PRELnrn;AR"{ SUJ.'2·1'.?.Y 

Period - Start of Test 4/11~/75 to 5/30/75 

To~nl guns r~ccivcd • • • • • • • • . . . . . . . . . • • . . • • •.•. 5b5 

Guns received. with box tiarY..cd OK. (Pre~ously tested) • • • • • • • 88 

Of 88 gUn.s received with box I!la.rked. OK - All gJns .. :pe.ssed both the worst 
·test e.nd trick test. 

O:f' .the rem.s.L'line;. 497 guns: 

2 !'e.iled the worst test 
·322 fuiled the trick test 

/ 
./ 

Of the 322 suns wbich tailed "the ti~k test: 

316 :repaired by inste.lling swaged Safeties .' 
-- 6 guns replaced by Custom Repair 

.. 
Of' the 2 guns whkh failed the· worst test: 

2 :repo.i:red by installing swaged Safeties 

,• 

.... ·. . 

, ... 

..: . . . .. 

. . ... 
_ ....... 

. ·=.I 
~ .. 

\ 

••• <l'· 
. ' ' 

: . ·.·• .~ 
. , 
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REMINGTON AFJ1S COMPANY, INC. Field Servi 
Bpt., Conn. 

"I 

'GUNSMITH CALL REPORT .. 
L3585 

tress 4101 E~~t ~osad~le St, 
Street 

?o::.~-t ITo:-ijr, 
City 

Zip 7Gi9) 
State 

ie of Business ,:::~::-.l~c:;_:_f';.:.,·~_.'7">...;. r""'"·-;..;..·; .......... j..._r _______ Dealer (~) Large (x) Small ( ) 

·sons Interviewed Position 1'1---- --· · .. ,,, •. _ ---~ .L.'l, 

GENERAL DISCUSSION 

Thie .:.ho:::, pc-r:t'cr::i~ ::::u.ch ot th.;; r::::.:cr;;:.::ty ·.-;o:.::-2!: for the .Dall:-.o office no 
1ad. ~ '!::·~"': ~11·~!'.ll.:.::8 th:lt have ~ot bc~n ~~co:t:lt0:-L"t:}~ i.i~·:::·o!"8: 
1.:,_d 2 ~78~ i.:.: thu~ \.'OUlcl ti1"e \y'i·c~'l- tile :zc+tty on--vne: :fro:i:l a !,;;ibzon ~:-to2·e 
·:hie~ ;;·.:.c ;~c·:?.'i:ll .:.J)CG72, '50/)G .::.;:i:: .:>::ie':fro:.:. !!':::..:l! Eci.~1e fJtock--CT. Li788 6:·::: 
::Go037)6 Cc~-~ C~e.4-i:.-.. ~tallccl ~cw tire col:.:~rol;:; in 'bo-~h · !: . .nc.l ~;ill ~o~u=n 
~.he d.C:.!'i;:ctiv& on~·s to .!lion. · 

.• 

.. 

.:cu·~io::.1 ~-;i.!c :.~..t:.d.1,; ot tlll"eo 1:;7ns' :J ::i~t:.i"'inc--"';hc ouly t~c lb:.. C:;:-ozs 6.icl to 
~:ilc:i ~·:: .. D to t'.tlju.:;t the 'belt flug so 'tht::y •.rnulC:. tb·G;.::ci iu 8. half .... ~1 ;:10~~ -
:.d·ri;;f::d. ·i.:!U,n ~::>~o r:.o .. li ;1ove1·:1. the :i:;;.rbJ ~Jill p:!.'otr.:.:::icn--.:J. t~!ou_ch ~_.~~t ::d ;10 
2orc t:.i:i:i'i..:-u.lt:;· u:::.~ 1.mco'l~i..-~c:::.•t:rl r.ri tll thc:J. 
[n the l.o.ut °!;i';'O :ic:m.~liu h.;:;,ra ht;.d. about CiL.":iit r.:1100 I G in Y!il.icil. the GC.S cylinc2C:!' 
ias co~~ lvosc txo~ the L£U.Tel .;:.sse~bly. This past yGc:r h~s ha~ ~~out a 10J 
)J:' rJo:i.•c fc;;(...ti l<:Ltcllz b1"C~i~~ . . 
lad a li591. ill ~"J!l.ich the ool·i; latch tip wan brokeu o:ti'--:::.."c11lu.ce::.:.cnt co1.,...1.·cctcd 
Lt ::w it rmr~~r;<J. ;Jl'O,)t':l."ly-anotllc:.i.' in which the fil'E:d. ~;,.H:ll \rnulcl no·c cowb: out 
>f tllc ch.uu"u...:r--Ii:.."cd. ca::rn shoi·1cd n::.r~o fro:i ·~he oh2.!ih~~ t:o rcco~e::iucci. it be 
~ctlli.-ned to the fuctory fol· SPECIFIC PROBLEMS i.>:.:-1:±cl chc.r::.be:::- checxo 
?:is-{; year h!!.70 h'ld D.bOUt 0. dozen LJ.(QQ I~ °th:-.;t ClO:::!e !J.~d OVCl'" tjle ::;bcll-
lou.cily ti:.jusi::.!cnt of cztr-.!ctor corr·:.ct5 t:J.c CQ:ld.1 tio~-:.J.::;o ubout Gij.lt 
;o ten tri;;L;t.:.r ~.;,:i=.cctors broC.::.~-usu._::_:y oll.ly dt~:r ·tlle Ci."l.i:>tor::i.er h~n 
'.ired_~ :(Cil_ ~]l_QtJi-_(j;J,ls::rn _:tL~<? _9g_~~~:J.-~ h:.vc not been touched) =i.J.::.io ct; lc::u:;i; 
;~ico the above number vhen they h~ve been adju~ted by the ~~sto~cr inp~opcr~ .. 

010000153 
( 
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... -- .... -.......... _ ....... ,.., ..... .___, -................ , ... , """""'-"• 
FIELD SERVICE 

.BRIDGEPORT, CONNECTICUT (}3586 
\ .. 

GUNSMITH CALL REPORT 
CC: 2 ~ ~po:::i.ccr 

tress G1'i ~: ·r.,11c., ~·jlJ.~ 

St.t:eet 
··hc0 

City 

.ler ( •: ) ... Large Small ( ) 

State 

Gunsmith on pr~mises? 

Recommended List ( .\.) Silent List ( } 

SONS INTERVIEWED POSITION 

l::i:'. ':.'eslcy :Pric:J.:J 

,.._..!. .... ;";rl:1 

Zip 

Yes No 

.. 
:..J, 

ERAL DISCUSSION 'J:hiP ~hon report eel t)ie u:::ual r-m of tii11or ;-.=":) blc=.n ·,-;i t~l 
cur ~un.:, ~u.:ll:r O:! tile ;.:1100 ~.; 87'J the br=:.::c.I,ie cf tc.-~d. l;::t:1cc.:;, ·;:.J.c:i."'e 
mr.::iy co.!:.a !.ro!! ·cllo cu'-'-;o::e.:-:; i!l t:i..··yiP-5 to t~a tllo ~ti n:?~t, 11::..·;o u.::cd 
c.bo-:.ii; 10 to 2~ 1.:~D :;_io.:;t oe;:!.oo::... -~o~~;;:r ?l:li a. ~,!~30 in ;.;ii.:tch -'yhc .!.z::t c::-tr. 
,,...,-:- ·c ....... ~c ..,....,u r.:i:;t ... ( .... - ,..-1 ~r;i..:i,..--~.r~ ... ?ri. CGG -!"clt t~10~.;::. -~~ .. +- ... ,,, ... ,, ,, h,·. 
··~ _.__ .... .__ - • ----'-t..J ~ , ~ - ... .... - '• - J/""'- ...,..J &.J•-.1--:..J. ;...1..,, 

~d.c i:.O:::'C ::r:.i.b::.:t~1"ti~ r.:..!:'ii~CJU-011 hes not h:o.1 O!'...lY a c:~\1.nlo--b:"c:-.:.: !ii.."lcc thio 
nodcl 11:.o occ:i out. ':'he bo.l t · hc.ntllc:-; on tb.c ;.:asa wc:!.·e :.:.c::-ltioncd ~:~d h ... -:.::: 
hn.d a c~-:iple ·,·11 "tb. v~TJ ll t~lc o:-:.;.:;e C;j:l°t:J.ct--othc1·::i -::c:=~ the :i:'C:..."1!1 t of 
~d. lo~cJ. cl:.cll:; ~tic~iz:..: •ci th :.;U: l.~il~u "l)rc.t:e::i t!:.i.y 1)c.:-:1: '"JCLl,Z:. :~.:.cl 
o.. cunto:?cr!J 'I::70J . ·6jd.r):J77 i!:I. r..!rl.ch '!.'::.JJ ~otcd t.h:!t <..'UCto::i.c:· \',"XJ.tcG. ~ ne\1 
t:ri:;cc!' ~6e.··i::>l:J' :fo~· the t7;;::i. \"ic:lt o:!Z :::.:nd. ul:!ot h.11;! iu ·~t' .ro~t--~-t 't!uD 
E:rt~sc the £UD. \'10~.lld only fire by l!oldi.n;j' tho tric;~cr ~d rclcc.zin[; ... ~~rn 
oc.rcty. l:l chccl:.i:J..C ~llc Q.1.:1 fou:irl it co:l.:_:lc-;~J..7 unt ot :;.c.lj".l::,,-t•:c~"t ~i~h 
no cc::.J... l~ft o~ the c1j~~tLT'lC zc=c~3 ~t c..ll.t tho ;~~.'.!.U.th Tii~1 ~~:.-!~e 
tho cu!ltc::..:cr on. ?icl:ine up tho. GUll• I ":J:J:J bmid.cu o. [.'ll.11 fl'o::i ~he r~tc!:!l 
o.ru! an~cd it I co:l.J.~ tell ~~c::i th~ ca.J.i~c~, a nc~ ~700 ~ith·the co~o. 
( IJ T G4) but t:"i t:-:o'J.t ~y :::.::.!'~:; of c~:Jcl' o:i t:i.o ba:.~cl.--t~u:i ~1111 be 
returnc::d to Illo!l to:- rc11~cc::icnt. ~. :3::=.d.sl1~\1 cti.viLJe<J. th::i.t i:l '!:!1~ l~t 
t\10 yc:::.:r:; ll~ oolu 07Cl" o. thou.;::l!ld .:.'.e".!,, ~...,,~ t>.:iO. ·i;J ";Ory J;>l.ca:;;cU. \7itll .o~ 

:ITIC PROBLEMS 2.ll!::l ';'.'!th Very °£~'.7 problc~--or--co:ip:l".,.,i'nt:::;o- -------

010000154 



GUNSHITil Cl\LL REPODT 03587 
~te Apri~.24, 1975 Reporter __ __...F ..... a ........ W""o'"""o'""d,._.r ...... i....,c .... Jr ____ _ 

ibop Name __ ..::T..::i.::1:.:::lm=a~n~G...:.:tm=-"""'S..:..:hc.::.o....,n ...... --=I=n=c ..... __ _ Gunsmith's Na?:Je J:r 0 Ken Bearman 

.ddress 1025 !.'.2.u~ee Ave, Fort t,'[e.yne. 
c.ity 

Inda 
State No. & Street_ 

~n"sillith :on Premises? x If not, give address belov: 

No. &. Street City· State 

ecommended Lis~ (i) Open A~ct. :.(x) 30% Disc. __ _ Dealer (x) ·Large ( ) Small ~) 

ERSONS INTERVIEWED e.nd 'POSITION: 

1) J!r, teonard s. Sieriins~ci, J':'.D'T', 

/ . : 

?ECIF!C PROBLEMS ENCOITTTERED: 

-·.· 

. 
t lf76 22 - ·would not fire at. ti!:les \7hen. safety was released.' 
1 N66 22 ~ Cartridges would ja.Iil - (Cart. Stop ~pring missing) 
l lJ'ZOO. BDL 25/06. 6611418 ·Fired Ylhen safety \'JaS released-

(Trigger pull bad been· adjusted t~ 1#) 
'f; ll742 30/06. 74:92056. :PY Bolt would not unlock • 

. · 

~~'ERAL DISCUSSION . ~ .. 
01000015·5 

Since 'fIIY last Visit to this sho::g both of-the above men al"e new an.d. 

was. able to cover the above guns and assist.·· in the. repair~. The If76 . . 
had 'been in. the shop :for some time a:cd was about to ·send it to the 

pJ.ant tlong vrith the ·new ll742 in. 't'1hich .the bolt coul.d no't. be opened. 

· Thi~ ITT42 had. the tip of the .bol~--~~~:h ·-~-~-~z:.~whic±:-_~ias ·~_in_~~--- _ 
-- .the:Softnot .. 8.11atri~-it-to novaj ai'ter getti~ the gun aua....-t and. 

:rep"J.abin;; °t_11is l~td1 the Q.ID nould opcrat.e.. The L.ryQQ ~~had been 

• ~juste.d ~o the pull was only· a.. poun·d and YJould follorr dovm. when 

:the safety \"la."s released-after :properly adjusting to :H# the gun 

f~ctioncu properly ~ could not be tricked for a:ny failuxeo In 

· discus sin.:; the 111100 nothin~ specific v;as "orou5ht out as causing 

trouble, was told the biggest trouble seeos to be the customers 



CUNSi.fITH CJ\LL RSPODT 
.f! 7 .. rs .. <J -- ;?-~ 19~58 

Rcportei:- P. 7.oodr.i_c!: 

~op Harte 'ir1ell 0ro~3 Gun Shon, 

:l.d.ress .1101 ?:-~t ?..o:.0c010 Strqet 1 

Cunso.i th Is r! a rte :.:r. J.7~1~01 !:1 Cro::: ~ 
Er. Le~tcr Broo~s 

?ort '.'tortb ~e;r .... s Zip 76105 
!10. & Street. City · State 

.insnith on Premises? :c It not, give address below: 

_______ _, _ _, ... _.._ (V\ 
• ...,..,. __ .._ •• _ .... w. _ .... w..,. -..._I :Vealer \ iO La.r ge i( j Smail { 

::RSOt!S IllTERVIEWED and POSITION: 

J T.:r. T.r~icoJ.M ·:ro::::s, Q-.·.i::e~ {: Guils:Ut~~) ;,);-. Lc~ter B!'oo1:s. Gunswith 

(4) 
· .. 

'ECIFIC P:WBU::·.!S !:NCOlI'.:TFRED: 

Ha.rd o':'.lenin.; on the Ll42 1.2 - 15 ;tuns· this :?~t ye~. · 
1. il 700- 17 .1e:J. 6543663 C-:7 (:'..!e·:1 GUn :t'ror.1 the "oo=) Sb.o'.'1ed .discolor~.:tioI 

~-on recei ver--stocl: i.12.ci. sli;~ht chi:;> out z:~ io:rc e~ci. tip C:: 
· finisi1eci over. Jolt slightly ~stcd f=o::i fi::iccr :9ri!:~:Jo 

7 6. L/00' s L=i.nt Pall. (\7b.en the .sz.J:·ety rn::!S put on and tri.:;.:;cr pulleci., 
,,,.,.-- t~en in releasiv.,:; the safety the Q.m. ~ould fire. 

· ll783 8 Eol t h~""lc!le~ o:-eakin;;. 
H66 12 re~ ci:::r;; \":i1ere the elev:?..tion scrc1·r st:ri -os out 6 

111100 a - 10 ~ .. ms in r1hich the int er. lo.:t ch stua. h:is norn ::.round 
the retainer notch ~d rrill not properly hol~ the latcha 

c ;~ ..... {t ,,... -
._.,,_,,.,._ .,,, I. (..-'.·d'..:Z.,c../.•,..;;, 

tiERAL nrscussrnrr ·. /(,< - /. .. . . ~{ . . . . • -' c:,..,. ;/;~ - '"' ·{,.-C N. < t" \ 
i.:r. Jros~ ~d~oo!.::s reported the above proble.::is encountered o:i our. 
b!J..Il:l titis 11azt yeu. In chcc!:ir!ci the nerr !!700 ·the condition would not 
allow it -;o be .:.olU. for a new om :mcl su.:sested it be retunei to the 
tactory.for co:Tection. 'Tile oen here did not thiu..~ tne trig;er p'J.lls ~ 

on--the-L700' o e.:re- up to ·the umitl st<.:?.ndard. tor·· they selc.i.oLJ. evar b.e~dc-

ot ~ co~?lc.iut of tAis type. 3oth ~uc3tioncd about the inte~~ l~tch 
studs in the ~1100 receiv~r, st~ting that.~ith the nu::iber of .Q.!!13. in 

i:he .fic11 and all t;ettin.f; old.er· the co::.di tion of the retai.:J.er uOYi!".{;. 

o.nd r1etiine -;he notch on- the stud is ~tartir..g to sho\'J up ancl no doubt 

will b,c ;;i viq~ thi~ trouble, \':ould lil:e to see ::rn::ie corrective ;::e~:ure 

other thm rctur.1in:; the receiver for ~ ne\1 stud., :.:r .. Cro:::s st:i.t~d that 
J. "",''-,I_ wa !!Te Gi vine the bc~t scr.rice o~ci. par r.;:; .• ;n "'r;•:;d!l,y rec~i y,~a. a s::1·~.p:w:a.t . 

,posted Feb., 23 fro~ the plnnt6 010000156 



•' ,,-
ARH SERVICE USAGE REPORT 

DATE:· i~OV~~!B_ERe 1974 - MARCH, 1975 

MODEL. PART DESCRIPTION 

Eno 
l) 7 0 
870 
870 
870 
870 
871) 
570 

l17 8 -
878 
878 
<('k_ _,,.... 

'"'' 0 878 
. 87 8 
878 

·CHO 
678 
878 

\ 879 

~~i~ 
ea 

25375 
l861t7 
2004') 
l8646 
145?7 
1.4532 
l't4':15 
14696 

16909 
25175 
25165 
-...~ ..... -
' .J J ~ 'J 

16965 
25860 
25170 
16967 
l9659 
16895 

169') l 
-l4077 
294.35 

30.330 

.. 

. . 

HAG CAP 
EJECTOK RIVET REAR 
SHE LL LATCH LE.FT 12 
EJECTOR RIVET FRONf 
STOCK PRESS FORMED 
MAit~ SPG Mll 
AO~PTER SLEEVE SCREW 
MAG TUBE COUPLING 

SHELL LATCH LEFT 12 GA 
FO;<E END 
~I~!RN~A~~g~s~r-. 
r. J'l..Jrll OHJ!;; L<::.U.._ 

~ SIGHT SASE PIN 
ACT LlAR ASSY 
BREECH BOLT ASSY COMPLETE 
BREECH BULT 12 GA 
ACT l m~ SPG STOP 
MAGAlINE·CAP 

PISTON SPG BUSHING 
FORE END 
REC ASSY 

TRIGGER HOUSING ASSY L "H 

.. 

.. 

. . . 
.. -------- --·-~·--------------~·---

' . 

· .... ·· . . 
·- ..... . , 

USAGE 
1330 
L22 8 
1110" 

. 1.094 
1000 

986 
951 
9JL? 

207 
134 
lQ~. 

70 

97 
49 
44 
24 
21 
19 

·25 
4· 
l 

2 

03&01 
PAGE 7 
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,.~, ~--· 

,,,. • .•. '.J.-

Intervie",.;ed . ,• -. 

~1~ ' ., ,...., 

,].;_. ·---~ ~ 

·~ '!.(lb ... ,:.s__ ___ _ 

GENERAL DISCUSSION 

Ste.te 

I \ 
\, •r I 

,/i... I 

Position 

( 

...,"! ........ -... -· -· ..!...t.., 

.~ic11·L:i0!1 ~-f·~c .:~L~dL o:~ tll:c8o .:~·70s 1 ;:; :;-~'3fi1--1:.ic-~::t8 ol:ly ~clii~s Lb.'tt· c~oss cticl ·
"z;!.lc:.i ;: .. s t0 <--..C.;Jn::t tl1e -t..101 t i:lug so -'ch.::;y '::·Jule~ t::...l·;;~U. iu ::... ho.ll. ·(;u.:c~1 1.1o~c 
~:.d .. ;i ~:; 21 ·t: !ii o (i. J ~;· c; ::o t ~O"lt::i..':1 the ~ ;;_ri~:S' ·(JiYl lJl.,u t1-i::: ic:i--- .::i t:~uu:;11 s ·~ ~ t ::.j_ jlO 

:2o:co C.ii~~ici;.l·C~;- \tc.:.s e:1·:.c0t1.J..l:C(.:::.~eu rri.. tll ~~J:c~© 
..,._ .{., .. ,, 1~,,.;. +··-- ,.., 0 ....... ;.~ ·,.---,::i 1---1 ..,·D·-.,-'· -.->-',-'· ··1~1n1,.. 
;_.L.t.. Vbl.r ...... .,,.,..,d.Vb!' v\-;l.-1 -..l L.!.1..r.1.!W ,.!._(_.,~,__, .... J.~u -:;....:_ V!...L..\/ l.:-""'"'-·L· • .L1.;.,.. .i~~ tl""',,,_.,. J..;J 

• s r···- ,,_ ..., ...... R.',., ~- .. .,!,':1e "tr'-"' ·c-1 r-,.-..-.. .... .,,.,\ ""' .. - i..l . s 0 c..!.... D <l. C c..i..u c: .L v 0 w ~ .:. .L' 0 "-' 1.1 .L. 1..1 u.l T' .L c--:.. ;;;>t,..; ~ D .l..,j ~ .!..'ll 2 Jl 8..-:> i,,. 

Qr TJOL~q iGt...C. lC!.tCilS bl"\CCLi::~;~~ 

in ~·1j_!i c 21 
ye:o.r il<:.a 

Gcs cyliut 
;:J. iJOU t 2. 1 (, 

1J:~d n, 11591 ~:J. ·~'.rliich -the DoJ_-~; J~2,tcb. ~c.ip \1ao b1~oke::rJ. 0If4=~l. ... C}1luc0::.cr1t co:t~:eectc 
" • * ' l '"\ - .L., 6 ' .. 'I ' ' ..... ~ 1 ... ... .... "'' ... . :~ t; 30 :;_. T r10 T J~ G (..{~ })1"'1>() ~) 01~ ~"--z;:_rj.Q ~~·JJ_Cj~"a l.lJ. \'/LJ.l. C11 t.Ll c : J .... 1,t:.·c.. ::: !12 J.J.. ~.\·'C\I_L(l ~lO ·c c O:J. t; o·: 
0 f .1c:l10 C}.l~Lfu cl"'~=l i ~~Cd C 28 '~: -~~~ l~.O\«;e:c}. Ll::._i~:_: D f' l ... 0:1 ·ClJ C! ~8hZ11.2 ~) G~ ~~ O r 8 c O:J.!..:.l 0:1ci C Q J,. 1; , 

S?ECIFIC ?R03L~MS 

~?as~rt ;~?~::-s ... ~- h~:.7'(; b:.:.6. t1l)0ll~c [~. 6.ozc:::1 u~7oc· ~ 8 ~Y2 .. t C1.0G8 h~_2'·d OVGj: t}}e s1-1olJ_-~· 
.,,~.,~'":I ... ~ ·1"·?' ... ;; 1· ... ,.-.~~- ... t"."l..,,~~~ of' ('°)""""+~ .f"'l+o~ 0r.~"'Y'l· /~.:....,_, ~ ........ !""". cr.i'\""'\.r1i~...: "") ... , "'1 ~o ·''oo ... ,..:_ r:...j. .-.,"'!+ .. ~'-1;.,z.,_.,,._,j "-'·v~ . ..:-1·: •• \:. .•• ., - ~.·.~.1.·_i._;., .1,, -~J.;,_•.;0L1"> c,..J.1; ~-~-~ v.Lv;._--~-'"' ,.;, l..Lv ...;.:..wJ...." 

,.~ -i'";Pn i~1"1 · .. ·.·~·~~ -\J"'....,CCtOl<l{-1 i"'·J<iC~""· ... ;v-~rr'='_i"C''i• '""~-r r-\·,,·!"':"" ·.:>·-"'-=-:·ii ·.:·~1n f'T"1i{""'.J....0~1P1"' "'n-."" ~-v ~._.JJ,.l:o "·--t:,.>~J ..... ro. '-"' -L-.. .,.,,..::; l.).;... ___ ..,, __ ..i..;_) v ... ....iu.,_ ... }_..J,..,.v \ .. ,.-J C,..1,,.v .... _ v~-...; \.,,<>\,l.,.bJ\J ..._.._..,,;., ..._,_,_ 

:'.~'ired ~ f cr1 shots-~ ( tte.::;c fire; con-~ro1s h::vo not bo err tcuchcd) o.J.30 ct lee.st 
·;:r;ico the 2.·oovo rrunber nhcn the~; h.::.ve been t:Ciju.si:;ed.. by ·the cti..stow.cr i::i.::;i:copc:r 

( 



!i===::=-1:===-1====1==-::========~1~-=l\i)==j==l~~=ll========~~===~===~ 

~~~-+-~+--+---+~-t---t---l~-4---+-~t---1---+-~-+--+----+--~~~~ 
~~ ~ 
c l--~--+-~~-+---4~4---t-~~-4---+-~t---1---+-~+--+---+~~~~-
- or: 
r.__~-+-~+---+-~~-1---t---J~-4--t-~~--+---+~-+--+-~-~~~~-

f1==========:::=::::==::;;:;;;;;~=::::=====~~~~='.::;2«~~:::;;;:==~=~~=========0 ~ 
c -~i r ~'tr-) ( ~~ c-:r: 1 

-
..i.. -( : r: 

~ ~~~-4----t---+~-4--4--~-1~~.--+~-+--_~-+-~~-+--+-~t--

~ r ~l-----4-~~-+----+---4-~-+---+-~--+---+--+-~+---+-~~-+-~~---
J ~ ~f-----+---jr---4---+---+--t---+----t-T~--t~~--+--+---:i--+---+-,--::~-t-~~~~ 
~ -:r - -;r 1.-, 

·~\=======-~==========~========~~~::;;;:~==?~~~~======::::::::====== 

·e>· . " .cc ~® 



"'··. 
~ / t ' ·- .-< • ..._. • r·1 I. 
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SUlJjEC'f: /,'.()f1[L 60~-) r:1;-~F, co:<TF(JL ST'Uli'{ -

I Jl S LID 7, :t :~ ~~ r f ( P, 0 1) 5 p e T' l :1 T! f: \-1 i 11 i S S U e t } l 2 D e e t i r1 ,g 
c i u u t e s ) t h e P :r o J u c. ~- i~ c n D Ti. d )~ c ._ ~; :1 r c 1 ·; r 1 ~ n s t o i J.\ ;) r o \r :: b o 1 t 
~;~ctio:-i fi1'0 cont:to}.s \·.::;r·:; 2.ccc iccl;; The recent nur'\it inC~5c2:cs 
the n e 'f r) r o c. c- d \ i T ~~\ :l ~ ·; s t i. t '.J ~ :; cJ L / ~ t h c~ P 1 <~ n t b n \l c e l i 1 ~1 i rt a. t c C th e 
Htric)~ti ::,:.icty conc·!~:ti0;-1 c:-1 Dll l)vtt action ~uns. f12sir.n 
i:7'1pYO\/c;-:fi:.-ts ~.'11ic.~·1 ",'ill b: 1-n p-ro~uctic~1 1·.'itiiin thr next s1x 
t:ontl1s '\·<'ill give a·~.8i ti::nDJ. c.ssurcnc~ the1"c ~1ill be no ·rS:cur
:;:~e)1ce o:r. t11c p-:roble;-·1, 

Y t v1 o s agreed t J-::. E: t ·~ h:: s c: ct ion of th c gt: n smith r-i,: i1 u c.1 
;, .. -b.ich cove;-s bol·t £1ctio11 fi:-.e co?ttrols \:2.11 be rc1~"rittcn to 
:~:icluGe the ndc1itioTl21 c1:cc:~s nnd ~reco11r;;cr1dcc.1 cor:rectivc gct!.on 
s~ 0 y th 8 'It--; i c :~I s 2 [ C: t )~ c 0 fl a it i 0 T'l R 

No fLl~thor ~ction is contc~pl~tcd at this ti~e. 
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Period - Star~ of Test 4/14 /75 to 61119/75 

2 failed tbe ~i1orst t(:st 
342 fsiled the "trick test 

Cf t!le ;)-1-2 guns whicb fa.iled the ,i:rick test: 

tb~ 2 

335 :7."'Ep3::.:recl b:,,,.· iostall~_ng S\.~r:,{_~ed Ss.feties 
7 gl1T1s replsct::d ty C-u.stcr: Reys~:.r 



., ... :..,. 
_,,.....~A.._,_, A--·~~ 

,,',.,, Ve-..,,..--=..~::.,_A>'<>>~•,-<;> 

1975 

1973 

1973 

1973 

1973 

J_q71_ 

1970 

187 

3 

11 

5 

615 

.-.~·-~·~-.,_,,,_._.,_-..-·-::-~~-·-~-------

( ..:_::-:' ~ ·..lc..r"t er) 

.-. n 

C'.l ,,,;; 

')"' ,_,:::: 

'" 

1 16 77~ 

l 1t~ 

,.., 
.:_ 

2 

2 . '.:·i 
:..)-'.'..:.. 



Q 
u. 

10. 

~I ;': 

.:--·~ ,.) ~ 

-.---~:.. ! ,_ .~-
... ,. '-'· ,).' 

\7ob.J Ts Sp:.1~t:ng Go·~C3 

C2-~-:.o:J, O~io 

Grt:id r;atio::isJ.. Spo:--·~s s·~?Pl:" 
3 ..:......""1'2-lD 1 I;, Y. 

Ede1-;"·{"'r.Ps of l1T~J,{. 

s~ukeri.~ hllJ\§ 

Lesl:.e EQQ::_::. .. 2...!1, .ll'.lC" 

Scu:t~~ ~,:,;:-; I'i.:s..'°' 

?0 

62 

24 

., I, 

.,!,_-to 

8 

3 

.. ) 

v7 

) 

) 

1 

::.; -,,. --·· -~. ·- ~.: ___ :_'..) 

-.--.,.. ,_ "~- ~, .~ 

'- - ..,.,,.., ~-

< ~) 

39 

19 

.-t} 

;:> 
•.J 0 

3 0 

.., 
:> 0 

0 

() 

,_ 0 

"> 
;:, 

l 

; 
\) 



22.~ 

30. 

32~ 

.A.cY..le}" & Son 
~·-;estfied, ?sq 

'._-·_ ,. ··-' ·~ 
,..~, ,,,..._,,.~·~·"-· 

r 
! 

2 

5 

6 

l 

l 

1 

1 

l;. 

5 

0 

3 0 

0 

l 0 

l 0 

l 0 

0 

0 

l 0 

b 

(i 
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~1ALF1JLJCTIO;.: li:JE:< 
COnE· .. 

_:.~+:"' <,., ~?. t='n:x•,,, ~. 1-:i\c.·I 

1 Ol ) 

2 ilSFU il.ction Spring Follover binds 

3 'WS 13ol t hits Safe 

4 BCUl' Bolt catches on Follower 

5 MC Burr at chamber 

1 BB Bolt binds/catches 

6 8813 Barnl bi nd3 back 

8 OC:CSS Bolt catches on Bolt. Stop 

9 9<XlE Solt catc.~s on Ejector 

10 BCRS aolt catches ri~ o! shell 

u eoc Bo 1 t doc: sn' t cam 

lZ BLOP Bar tock/Dhc. out 0£ position 

13 BPO 

14 BSSH 

l6 BHR 

Bolt pul.b out 

Bolt stem shell in ~'lasa:inc 

Bolt St.op binds" 

l7 B'~ Bolt wn1t close .. £uU·t~tne 

ltl u:.<.i. u ~ Support CU1C out 

l9 ~ ~l Lu( allot ot! 

20 BRB Bre~ RU:.1; broken 

29· cs Cases sorell (concave/convo-:) 

)0 CISB Cams 'Jrong side of Bar 

31 CTP Creepy Trigger pull 

.32 

33 D:tL !J., . .'.;.t:d. L "c. ~J. 

34 009 Don't blO\J back 

35 DE Don 1t eject 

36 DEL Don't eject live round 

37 DfB D:m 1t !c~d hack 

38 oru D::m' t !eed up 

39 U.B Don• t lock back 

l.iO DLO Don't lock open (last shell) 

4l a..u Don't lock up 

42 

hJ 

44 

45 

OClJ Don't close up 
I 

00 Doubles (fl~s wt.om.tic) 

DSM Drops shells - Magazine 

on. I)onlt trip ht.ch 

- 46 DR Don't rel~e 

L.7 DX 

hB r:cr Double c:llck in Trlg2er 

h9 DCS Double click 1ll So...fety 

21 CE~ Shells catch on Bbl. Sup?ort .. feeding 59 FC Fails t:o connect 

22 CB.:._L Shells catch on Bbl. 'Sl.:pport - loading 51 Eil5 Extra.cU:lr drops shell 

Carrier catches on shell in Mag., on 
Latches, on Pt:ceive:.-

I 1·1,-- -· .... - _,.. ...,.,_,_, __ ,, ...,, __ 

... . - -
~,... ...... __ ...... ~ . . . .. - .. - .. 

. -
~--- .. - ·- -- -

52 ESB Eject.or sticks baclt 

53 ESCR Er:ipty shell catches P..eceiv:= 

51.i. E..SS E:;...tract.o:- stems shell 

55 :S Followe:- bin<!:> · 



59 
60 

61 

62" 

63 

614: 

65 

66 

51 

68 

69 

70 

\,: .....•. 7 r 
t.c;,~;;"-

n 

;~; ~Fau.~ .. t.o. ti:t;e. 
·.',~ ·~~~i_.r:""'.';. • '.·' -~- ~.,.,. -' ' - .· •• - , 

. fr.·rt .F,ai_¥. to feed !rom ~-:agazine 

ffP F:lat firing Pin 

rn Fe.e.ds · hi rh 

F'OS Fires on safe 

f?HB Fi:r:i.ng Pi-n hits !3arrel 

RPO Floor plate opens 

FFOH f\loor plate opells bare\ 

FSR F"!re::s when safe is released 

IT f'1'll0tirer tips 

Ni fee d3 t.xp hard 

FD Hammer follow"a down 

FPU! Firing Pin hits inside rim 

FA F~ Automatically (See #43 DO) 

l!!SL. ·ae.o."q Bolt le:fl. 

~ 1iard -under ~r .-------
/ 

tl1R l!1ie.rd. unc:!er rail / 

.. -

£41.$0 Guide Ring shot off 

aeoo· ~s Cylinder shot off 

·c;fr- JO 

8) 

86 

87 

88 

139 

90 

9l 

LB 

9'Z - 1-iAH 

93 ?·CJ 

94 HF' 

. ~:' 

Jars o(f 

Lie.ht b.t.ou 

.-:T ... 

.... ,~,~' - I 

I 

ri.agazine capac1t:r >rrong 

Mi s:!'ire.s- · 

9S 

96 

91 

98 

llFOP I-iagazlne !oU~ out of pos! t.iui 

Hin.. hea&?r 

R. r.aga:z:ine loose (!alls out) 

l-1.H ~· loaes bar.! 

.. 99. . t·!R! -· Masuine ~s ba..""tt- · 

100 !«. I-~~ 

lOl 

102" 

103 

16 11..0P I.nt.erce??tor la.tdl out o! position lC4 

76 lUUt !ri~rce-ptor tatct\ ~tainer :lli s:dng 105 

76 ILSJP Inter. latch spring 0¢ 0£ po~it!on 

77 ltSE . Intercept.or latch stud. broken 

T8 

80 JBS Jumps Solt. stop 

H1 JC3 Jl2i'f;lS carl::-idge s'to!) · 

r Jl. 

106 

107 

108 

109 

110 

111 

ll2 

ll3 

OR 

PH 

?JR 



/ MALFUNCTION INDEX - 3 - of S 

CODE" -
ll4 

us 
ll6 

, I ll:7 RC 

.LLB £WW 

ll:9 RS 

12·0 

Rough chamber 

Rel.e•se don't work 

121 SH!L Shell hits top lock 

i22 sex 

le!'.j SHI 

124 SBC 

125 SBE 

-

Shell catches extr~cting 

Short indent 

Stem:J bottom chamber 

Stems Ba~l extension 

---------~~-·--- -------~ 

129 SI Stems incline 

/ 

' 

. l.30 SL 

131 SLC St~ left side of chamber 

132 SOR 

133 SP 

;l.Jti SRC 

135 S'TC 

1.36 SSC 

137 swc: 

BB SWH 

]39 SWH 

140 

Stem over ride 

Stems port 

St:'etrus right side of chamber 
. 

Stems top of chamber . . . . 

Shells stem carrier 

Safety wol'k!! too emisy 

Safety works too hard 

Safety won't wO'!'k 

~ 

141 

142 TLDL Top lock doesn't latch 

143 TD 

144- TU 

: .'" . 

146 

147 XH 

148 XHB 

149 

l.50 

157 

158 

- 159 .. 

l60 

l.61 

162 

153 

164 

165 EOE 

156 EHR 

Tips down 

Tips up 

Trigger won't work 

Ex:t:racts hard 

Ext:rac1:0r hits Batt'll 

Uncoded defects 

9/15/7'. 
GD 

Burr on ejector 

Ejector H~mmer rele.3ses 

?..cv.- 2/l.2/73 (retyped) 3/l!.J./7l~, 2/7/75 3epnr2tcd i:"C/FT/n'!".·.7 +:-o S0~.::13.l'lS for 
u_/'}/*:"~ ·..:2-:.irif·ic·ation -~ .. :~-~ ·~~,::.1> 1.i--:1 



... 

.1 

-------··--- -·----------· 

·"' ~ 

, .. ) MALFUNCTION INDEX 

£Q2f 

157 FEI..I Fore End loose on iron 

168 

169 FESO Fore End shoots off 

17:0 

171 FPP Firing pin protrudes 

172 

173 TLB Top lock binds 

17'~ 

175 

17<6 

17·7 

1-718 

179 

/ 
/ 

700:: .4DL. 

?eel:;. ~i1J/3DL--/~/~J...,s. C4ss;c 

7ca;;.. = ¥;.,.~,n-f 

Joo 3 - Le f+ Jl-'9A.IJ:> 

- 4 - <?.fS 



lf.lO AI 

1. 81 BC-P 

l.82 BEB-P 

183 BS-P 

Assembly incomplete - proof 

Blows cases at proof 

Barrel extension broken - proof 

B~rrel split - proof 

1sq DLOS-P Doesn't lock over shell - proof 

l.85 Es:B-P Ejector sticks back - proof 

18:6 FF-P Fails to fire - proo:f 

1:8.1 GRSO-:P Guide ring shot off - proof 

1;88 GCSO-P Gas cylinder shot off - proof 

189 BLSO-P Barrel. lug shot off .. proof 

19.0 BU-P ~ecli ring broken - :Proof 

J.Eil. MCSO-P Magcu::ille cap shot off· - proof 

192 DDD...,P Doesn't: loclc ~pen - proof 

13· ~p Fo~nd mhoots off - proof 
c...,~·~· -~--==-=~----~· ---------------------
' l~~ ,~p_..;p · Pierced Primer - proof / 
r~ , 
·~r ~i~s~ · ~p-· ----M:own-Pr:imer----proof 
"'·{ " 

~JS9-6-

·:rsT 
uia;i 

199 

260 

' ' ) 
'-· 
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