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PRODUCT RECf~ROCEDUR~ 

I. DF.TERM.INATJON OF IJ!HETHER TO P.ECALL 

I\em] 101 . 
1 

. Any report of a :;;aiety problem 1•1it.h respect to a Com?2IlY produ~t that 
could cau~e personal injury shall be broughl \mmedintely to lhe attention of the 
Dlreclor of supporting Hcsearch, or in hi.s or hGr absence, to the attention o.f 
any olher m~mber oi Lhe Product Safely Subcommittee, who shill, w1L11in ~8 · 
hours, hold a. rneetiJ?g of LhE Subccnmittee for evalu:::.tion. Ii il is d~ter:!lin':d 
by the Subc~mmillee lhal I.here rna.y' be a substanti~ suety hazard, lhe Sub
comm\ltee sh2..ll ob::ier1.1P. the :following procedures in determi'1i.'1g whe!..her a. 
product·rec<lll should be recommended. 

The Director of Prod~ction shall immedi2.taly direct the terrn.i.-.alion 
of farther shipment of the suspect product. The QuaUty l1ir:!.!1Z.g2r i11d. L11e 
Munagcr of Fii:?1d and Consumer Services-(in lhe c~se of firearms, 2-"'1'lr.1U.'1iticn, 
traps and targets) or the Manager o'f. Abrasi\te Products Marketing (L11 the c:e.se 
of. abrasive products) shall immedi2.~el~r begi..n to develop the icllov1in.g t'1fo:mation: 
the: qu211tily of suspect prodt~ct involved, the d2.i.e 2.nd loc:i..tion oi lhe first dlGcov
f:.ry of U12 protlE:ij:.., llm dates oi producUon end sh~pment of t...'1e s~p:ict pr:)cuct, 
thrJ prct~ent locaticn ~1 the suspect product a.'1d whether it can te isolat:;ci, and 
an c:;\L'1iate of the q_uanliti.cs of suspect pro duel in the hmds of consume-rs. 1'l 
a.rlditior., foe J\.~a.ll::i.gcr of Fidd a.1d Concm~c:r Sen1i~~s, with assisl~~tce iro:.n 
the ProJuct Mc..:1;:.ger ior lhe p::-oduct L'"lvolved (firearms, amr:11.:.:1ition, tr2.ps 
and t:irgc-l:.) or I.he Manager oi Abr~sive I?rcd-.:.cls l"larke~L'"lg l:.brasivc products), 
shu..11 obt:?.il1 c.s scan n.s p0ssible a representative sam;ik of Ll:.c .si:specl pr::iduc:.';. 
:for ev2.luat1cn. 

Once a representative s2.mp1e has been retrieved, the Qu2..lity JJ:an?-:;Jer 
and lhe Superi!lte!1dent of Product E.r:gincGring and Control for the produr:t · 
1J1volved (o: the M2.n;:?.ger of Ab:e>.sive Products l sh:!.11 dt!termtr,e lh.:: C2.'lSe of 
lhe! probl2rn, and Gstim'2.te the s:.evcdty md po~cnti2l frequency of U12 conseque:ices 
of wy haz.c.rd, The Director of su;::porli..ng Resca.cc!1 .shall prc'Jid~ assisl::.r.ce as 
necessary. Within 18 hours after the deter.mi.r1?.lion h~s bE:e:i m:::dC?, th~ fi.ndinaz 
and :L'l2..ly~is sh2.11 be reported lo th<= Subco::n;~ittee, v:bi::h sh:ill dcter:nine ~ 
whalher lhere is a defect either in fosi.gn o: rna..riU.:;i.cture LJ:d shcll delermins 
lhe r.<:!.lure 211d the c~:lenl of the d2..l:g2r ir.volved. Tli!'.e Subcorr..zni!.tae' s rcco:-:i-

. mend~ll.on wilh resp::>c 1• to the: _neces.sit~ of rec~ll sh211 be L-::1r:!2di;:.tely givGn by 
the Cr.::.1rrn.~ of the Su~cor.,:ntll~e to tnc Pr[·51dent L':..'1d Gt:r.en.l }.~::.n:i.a-:'.)r, The 
dc:cisicn en \11hclhor to rec:ill shc.11 be the responsibility of lhe Prcsid;nt and 
Gc:-icr.U ManLJ.gC?r, or in his or her ::.b:o~nce, the Vice Pr~sid:mt· l'.nd Assistant 
Ge:n:.;oral M:!n:\l)(?r, and zll:;.31 br. m.2.de ·uiU\in V: hO\l:!'S cf rcci::iy:.t of U1e Sub
cornmitlct!';:; rcconimc!icJiJ.lio11 • 
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for the c;::i.min;Llion n.nd di::;po::;llion of the r0turnad product. Rclurn of the 
rcp:"l.1 n.:d or replaced procJuct, or ;the refund of lhr:: purc~.::i::;c price, sh;:Ul be 
caortli11:"1.lcd by lhe Product lftunn.ger involved or the ManagGr o: J~br2.:;hre 
Products Markcli11g. -· · 

:-- The Chairman of lhe Subcommtttae shall reporl lo the PrcsidGnt and 
General M;mager on the results of lhc recall program and shall submit. the 
Subcommillcc 1s recommendation a.s to the termination of the recall eiiort. 
'I'"ne clecision to l<?rminalc shill be made by the President and Gener2.l Manag~r, 
or in his 9r her absence, the Vke Presidcmt and Assistant General Manager. 

ill. COMPLIANCE WITH CONSUlviSR PRODUCT SAFETY ACT 

. . 
In 197?., Congres~ enacted into law the Consumer Product Safety Act 

(CFSAJ, lhe purpose of which js lo protect the p'.l.blic i=.g;!insl \:nre:..sonable 
rlsh or fojury irom con:.nrrrnr product:;. Congrci;s :al.Go cslc.bBshed U1e 
Con:.wnGr Produd Sniety Commis:.icn (CPSC) with bro:>.d powers lo er.fore~ 
tho Con:::umer P reduct Suicty A.ct. .FirQarrnz <>.nd arnmuniUo:i. are excmnt from 
lhc provisions of lbe CPSAJ but 2.ll allier Remington consumer products. are 
::;ubj c::c:L to the Act. 

Section 15 of the Act speciSfos tbat when the Co:nmission deter:nines 
lhat a conswner product presents a 11 su'osl<?.ntial p:-ocuct hazarC.1 " appropriate 
:action will be taken to protect tlle public. A product that fa.Us lo conform to a 
safely standard, or that cont'"-ins a defect of design or manui:acture that ex-oases 
lbe puhlic to a substanti<!l risk of injury, pres.:mts a "substu..'1tic.l pr-oduct ha~ard. 11 

When it is discove::-ed by the m~\lfaclurer of a consumGr product thal 
a haz;ird exists, the manufacturer is· required to nolliy the Commission witbin 
2~ hours of discovery o~ that fact. The 2-1-hour period begL-:s to run when the 
defect is brought ls> the 2.lte~tion _oi ma.1a~~:i:c~t.. an~ confirm.C!d as presentL11g a 
polential product h~zard. Ii lhe in!ti2l !10•lilC'1..Llon is by any mi::2.ns olhcr lh~'l 
in writing, it must be confirmed L'l \•.rriling -.·1iUiin t'.S hours. The notice must 
idenUfy lhe product v.nd spe?cify tJ"1c n2.~uri? 3.nd e:ctenl oi the defect. The notice 
mu::;l be s1gned by the m2.l1ufa.clur~r's chid c;:~culive officer, urlless such officer 
h::!S d~lcg2.tcd the authority to sign such notices, and so notifies the Commission 
in adv•!.Ilce. R~mington's cl;ief e:.:cculivc oilicer has deleg<'..ted lh1s authority lo. 
the Vice President :md Ass~sl2J\t Ge:-1cnJ Manager, and c.llern2tively to the 
Dlrcclor of Supporting Research, to b::? Ci:erciscd \'/hen th12 chief executive 
officer is 2.b~ent or othenidse 1L'12.v:.-,il2.ble?, and lhe CP3C h:!.$ been s_o notlikd. 
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A dclalled dcccriplion of the Corr.pc.ny'::; p:;oposeCT r~call progn.m, 
incJut.!ing the pl::!n lo loc~.tc the? producl and remove it from distribulio:-i, a.'1d 
lhc slcpc; lo be taY.cn to protect the con::;umcr, should be $Ubmiltcd to the 
Commiszi.on in writing al lhe ti.rne of tho .Comp;i_n~•' s initial wrillcm notification 

·or as soon thereafter as possible~·' (See Seclion IL) The CPSC sho\tid 2.lso be 
informed or the Comp<:.ny' s action\o c:9rrGct the design or manufacturing defect 
involved. The Commi~~sion musl be 'k::pt advised of the progress oi the reca.11 ·. 
program, and !be Commission's concurrence must be obt2.ine::d before the 
program can be. termi11ated. · 

Il shall be the responsibility of the Product Manager for Traps and 
Targets, or the Manager of Abr~sive ProC.ucts Makcting (in the case of 
abra..~:dve products), with the e.!:siztance o:f the Legal Department and Public 
Rela.tions Department, \o have prepared for appropriate signatUie 2.11 written 
commUJucaUons to the CP.3C. (Presic:!ent and Generd :ivianagcr, Vice Pres
ident and AszL::tant Gener2.l 1'/ia..'1ager or Director of Supporting Research must 
sign 1.hc initial CPSC nolilication.} In adt.lilion, it sb2.ll be their responsibilii.y 
lo kcp the? CPSC adv1:;l:!d of any corrective measures u.11dertakcn with respect 
to the clei;ign en· manui::i.cturc of th:: product i.11volvi:>d1 report lo the Comm5ssion 
U1c progn~ss o:! the recall, Mei. oct2.in CPSC 2-pproval for recall termination. . . 

The Comp~y is to direct all co:r::mW1ications with resp"'ct to sub
slnnU.al prod\\Cl h~z.~rcb ~nd re:call progrc....'Tls lo lht.! Director, Euro::i.u of 
Cumplb.ncc, Cons1l!!ler P!·oduct Sc:.faty Co:r.mission, WClShbgton, D. C. 20207 
ITelepho1w: (301) ~9G-'IG31). 
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