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RfMINGTON ARMS COMPANY, INC. 
INTl!:R-DEPARTM£NTAL CORAZ:SPONDENCE 

· . ._. 

FROM: E.F. SIENKIEWICZ 

SUBJECT: RIFLES RE~'"ED FOR FIRE ON SAFE RELEASE 
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Since the Model 600 recall, hundreds of people owning ·Model 7QO . . ··. )·>.:~ 
and other model firearms have contacted Remington alleging that . .-, .:;:!.-'"'J 
their gnns have fired when pushing the safety from on safe to · '· ;·.-: '·~ 
off safe position without touching the trigger... . .~:·.~ :·_:j.:q 

. -.. : . . ' .·. .. . . . ·.: !- =! 
To date, all such inquiries have been handled by requesting th-e < : .. : . ·. ~-~ J 
rifle be returned to Ilion for examinatioJ?. and. repair at no charge. ". ·· ~-:;_'\-~ 

. . " . ' . · ... , . . . .:.· .. . •:--:.-.·J 
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Ex:aminations of the. returned guns received at. Ilion h~ve· .. rav~a-led ._ · · ::'' .. )J 
no £actory ·aefec~s. ~11 probl~s that :i:ave been found_ are dua _to ·_' · .·. ;·.:::~;j;~j 
customers tampering with the trigger adJusting screw~, over oil- ._. . · .:;-_.._;·1 
ing, ~I.E. motor oil, salad oil, et~:) and ~the~ uz:~u~-r~~~::..~~!<._;:·-: :;:~-:'.~:a 
terations. , , .,·:~- .. -:< : _. ~-; ~ :·'··>-~::.: . .- ~;~-~-~'.J:i:(f"~:~\0~;;.)(~ -~: -~:·.~~:-~~~f~~~ • . 

I Several models returned are old obsolete Mod~ls' _721;·~72-:J. :rif.le~; ·:--~.· ._-:~\t;~~=.;~ 
some being 30 years old, that are :worn from hard use~. inc~uding._·th~\~;/~:.~-,~ 
trigger assemblies~ We do not J;tive ·,any repla~em~t;-'.a~:irunbli~s: ~.~or~f;~.~)·'~::·\~­
these models; therefore, requiring .ex,tenaivo alte:ratlonS>-':tc pt.e~- ~;;,;;.-·~~_,~ 
Model. 700 trigger assemblies for in~taua·tlo:i;t, at>11(?~tjiaiga:~.-~~~~··':. :.;:-··f::?t~:,~i.;:...{:~i 

. .. .. _: .. ~:::. :.::: 1 ·:,"'_-. ~~ ·~ '"'.~~-~: •• · •. : ·(·.:1-:~·;:::~-~~ i.~ .. _.~::~:?;.:.:~·~;.\;t~~:-~;~~~~~ 
Each firearm returned requires .:;w ~tes · exalnfna t:(Ori.-.'.:Uroe;: 'f.O~}~:fftf:: >~ .~;.:.'.~--' 
each 0£ three (3) engineers and $25.Q.O.to '$.30.oo·'.J\:cns"·:serv-iCS,.:~:-.:.::;:.·~:i-~'~''.''°"'.":°='~~ 

charges for time and parts to ma'ke7"'.;:B?-t;t rapai~a,;:· :~~-l~g(_,,a~~~:.;;~?-:. ~~:~~;{~ 
· roately $50.00 to $55. 00 per gun·: on 'lt :no charga-ba3;i.a-i.:.> ·' .. '.~·:';;.·-: -~.,_,~,-~;t..'f'-:\~~ .. V":'"''-'-"'~;_:c,:-

. · · · · - · -~. ~)-:~:;:i~_:fr\:···'·:·· _: .-,.~-.... >; __ :<' ::-.~:;:2: ~~zgl;}t.~~~-~-~i~f:~: ~t~:;~-.~ ~~&;'.:;:_'<.~~ 
I believe that we should review :thi;).' p:coblem· witl(ofu!,L~_al:' De-··;·'•~::;.-::·;~~-.-:-~:'.~··' 
partment and, if possihle, rewora·· our letters to ·customers on·~ t.he:ie- '··*'fV-.::··.: 
alleged incidences to read: "Rattirn'.' your .rifla..:..:fo:c: out· ~·atioiJ.•.-''.: ·-.~ii;-'.~ 
a.'rld,. if the rifle is found to b~- ~a9to.ty de:l:e<::tlve,'. -ith&··,repairS- ;··.:/·~--~·~-~'.-~-~-.:> 
will. be made at no charge. II If _:th_esa g~"'l$ aave. been· tampered. w:lth, -~·~·<.:;::<_- :~ 
neglected, or par~s are worn becaus~. of long usage, the- ·c,ustomer .. ·• .~ .. ·;. :;> ·.-:. 
s!1ould be responsible for the repa±rs. · . · ·-/; .. ·: · · · · · · 

T • •.":_ ~!• .... ,• '; : "' 

<rn order to put this problem into. proper proapactiva: · 500 ~s 
returned, examined and repaired on a no charge basis,· ;s coating··. _ _;-.,_ 
our Company between $25, ODO and $27, 000. · .-. __ :' :.:_,.:- .::.: 

EF' S : °t:P.P 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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MINUTE #4- 1979 

LIMITED. DISTR IBUTJON 

PRODUCT SAFETY S UBCOMJvlITTEE MEET I NG 
FEBRUARY 23, 1979 

PRESENT: 

SUBCOM11ITTCE 

J. G. WILLIAI'1S, ACTING CHAIRMAN 
E. HOOTON, JR. 
R. A. PARTNOY 

OTHER 

P. H. BURDETT 
J. P. McANDREWS 
E. S. McCAWLEY 
R. B. SPERLING, ACTING SECRETARY 

SAFE GUN HANDLING 

The submitted suggestions of Hill and Knowlton for the 

promotion of safe gun handling were reviewed and discussed 

by the Subcommittee. 

The proposed warning concerning the "trick" condition :.n 

bolt action rifles was approved with some language modifica-

tion to make it technically more accurate (copy of approved 

version attached}. It was decided that the Marketing and 

Public Relations Departments would consult with Hill and 

Knowlton with respect to means for disseminating the warnin~. 

Other suggestions submitted by Hill and Knowlton concerning 

the promotion of safe gun handling were reviewed and discussed. 

It was decided that Remington should draft a general outline 
. 

utilizing these suggestions and submit this proposed safe gun 

handling progra~ to the Sporting Arms and Ammunition Manufac-
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PRODUCT SAFETY 
SUBCOMMITTEE MEETING -2- FEBRUARY 23, 1979 

turers' Institute (SAAMI) for considerotion and possible 

industry action. 
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Attachment 
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R. B. Sperling 
Acting Secretary 
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H A L F 

S A F E 

I S U N S A F E 

DRJ\FT 

The safeties and triggers on bolt-action rifles can, in 

some cases, be manipulated in a way that will cause the 

gun to fire when the safety is released. For example, an 

accidental discharge can sometimes be caused by placing 

the safety somewhere between the "fire" and "safe" posi­

tions, pulling the trigger, and then moving the safety to 

the "fire" position. 

Clearly, placing and leaving the safety mechanism in a 

position between "fire" and "safe" violates good safety 

procedures. This sequence also points up the critical 

factor in any potentially dangerous activity; the humar­

factor. No mechanical device, be it a rifle safety, an 

automobile brake, or the guard around a power-saw blade, 

is of any value unless the person operating it uses it 

properly. 



No mechanical device can guarantee safety if it is improperly 

used; and no individual is completely safe if he or she does 

not follow all necessary sJfely procedures. The mechanical 
·-.:-

device used as a gun safety should never be relied upon as 

foolproof, but should be used as a part of a complete system 

of safe gun handling, including the following: 

-. 
@ Always have the gun pointed in a safe direction. 

~ Always operc:1te the safety by plc1cing it in the "safe" 

or "fire" locations - never in between them. 

• Never pull the trigger when the safety is on "safe" 

or in bctY.•cen "safe" ancl "fire." 

o Always make sure the gun is pointed in a safe direction 

when you move the safety to the "fire" position for 
firing or unloading. 

• Always unload the gun before entering a vehicle or 

a building. 

• Never have a finger near the trigger when the safety 
is being moved to the "fire" position. 

o Remember that a safety cannot prevent all accidental 

firings, and act accordingly. 

After all, the gun operator is the primary "safety"; to 
. 

rely entirely upon mechanical devices is to be, at best, 

on)y half safe. 
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