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'l'O : ?.EMINGTON RECD~..ENDED GUNSMITHS 

We ha"ve been making an in· depth study to determine the cause of 
all complaints on Remington· firearms that are sa·fety related_ To 
make this study. as complete as possible, we seek your cooperation. 

In the future, would you please not attempt any repairs on a Rem
:i,ngton firearm returned to your shop with a safety related complaintc 
Instead, please return, at our expense,. the firearm in quest.ion to: 

Arms Service Section 
Remington Arms Company, Inc. 
Ilion, New York 13357 
Attn: Mr. Dennis J. Sani ta 

Please include a note with each firearm, fully e.."tplaining the c::ustorn
er' s cornEJiaint. The type of complaint invclved. would be anything 
relative to the gun's safety, or any complaint which would bea:r on 
the shooter's or a bystander's safety, such as jar off, firing on 
closing, automatic firing, etc. 

If ..... :ie.!"2 is any question as to whether or not a gun should be :re
turned to us for examination .. please call Mr. James A. Stekl on our 
toll fre2 numbers: ' ~ 

outside N.Y. State 1-800-448-5790 
N.Y. State only l-800-962-7211 

for a final decision. When our examination has been completed, you 
will be advised inmediately as to our findings by Mr. Stekl, and 
arrangements made at t..~at time for any repair required. 

Aga:in, we ask for your fullest coor>eration, and if you have any ues-
tions, please call immediately_.__ llf'J~~1111111il!mlli~m!l!!lliilll111.. 

Marlon Ward & Assoc., LLC 

&2 ,._, k-t I~ 
EXHIBIT NO. 75 
JARION,~D 07 
MMfon Wa-rd a Assoc., LLC 

Cordially, 

• 1 
/ 

/ ·. - .---. 
R.L. S~. John. 
Field Service 

PLAINTIFF'S 
l EXHIBIT 

. J -.J._lf.3_ 

Superviscr 



. ,, "'.// . 
.. l ... 



·-··. 
i_\;; 

: ,,,:, .,if,,~el•i\:e~;,, '~"'.:'Fj,,,,,:;,,,,;,.~ !;.'.'.! ('.!:~ '.{'' , .,,, 
·C" 

.;.:.::· 

'C_;: 

i"'"• ! ·.~ "' 

..I·':..·\.· 
·. ! .. 



',: -,_· ·:;· .. ·.~ ,, 

;;; .'.' . 

. . ~.::..· .... 

. -""···' ·--i. --· 1"'.'.~.~-·:.--.'"."""-:-

./ 

·.··.·-· 

·~:.; 



' --
· ... ·.'' '+¢,i:/;\-*;;o'/•_ :'::t-~:~~~,t;¥'\~·~i;• 

. 11. 

'<'..~ :~:~ 
',. 

;.,.-!\- -



r~~rt~bi'~~i~~~f~;;r'l~L;,_~ :;:;'!;,;_:., .. C;';,;£::. ··~-=~-::;~,,;-~,.,-_:.,;;:~i'.~;;~;.::"". 
;!0~"~;·;r~~~it~r- .. ,_., .. ·' _ . ::·;~::;t;f';~\~"· , ~+~~·x;t·t· •i:,~,~1-~$1i~'i.~\~r¥'~:\fJ~~·~\~::~{is!rc,·;·tJi;'l.:~~iii.'.)~;t"~ii~~;~r 

··.:,;.. 

. -: ~:;-:, ;.. .. ' 

. ·-: ...... : : 

,· .. ·· 



:;...;, 

.. , .. -

'.', 

'!i\~~ .. I;!.'\.~<. :· .l.·:. ,· ':1;, ' 

0 INSTALL THE BOLT ASSEMBL 
, 4~~t:~:.:l:~<):~~~Wi~PfP.i~\Mt:~+~~ir~~ 
.•.Point me firearm In a safe direction~• 

~ .. 

;.· .. ,. . .. ;: . 1 '. . : ·, ~ _;: .. 

"j;"::,~.i~!~~i~: 

· Put the safuty switch In the "F" po$fi10n. 
,,AJlgn the lugs on the· bol~_:;memblY :witf1 .the ~:;;"~Ji;;, 

1.<recelver. SH PlcttJre s. :.:·~~_:\~vrz.1mr.FB~}~!3}¥:t.:~·'+~r.~~:r..ftr$f;;~.~j;1.;·,. ? V"~. 
,:Slide the bolt auembly Into the recef11Gr. and push ... :;..:.~;~,.: .. · .. , . -,-.,.--.-'"'-.i.........,..-.....,.....,-.;.;.;...J 

·~·.~~ t~!:~ri!ntx;1~-~~·1/:i~~;·~~,J~~/,~~ ·~~'. '!?~~~;t!r,m.e~r~:!f ~;.~,~~~.~~ .. ~;;;.1i;~,: ... 
•''bolt handle down • .. ,._c:.·:•c;,F·''···'·'-- ·· - · ··-';;,;,,,. ... '\ .. ''.'.--Pulling the trigger fires tho firearm 

.. . . _ ;i··~: .. ~.::.- .. ·· .. ·:~_-::7 ;·ttt~ ... ~~-.._1_.::.Wf ~'.(~~;,,r~:.·~\~.'~~::z~; .~tJ;i~~. ·::\/::u~,_: .~~ .. ~:-~.-_;,·~J:.r~ ... ~~;t~~1*-~:u.~~; .. l .. .:. ~ . .. !.. :·.~·-~\·:,:;u.·~ .!;~ . 
,;;.-;-,_,:;ro REMOVE THE BOLT ASSEMBL .The trigger Is adjusted at the factory • 
. ';.;.J}~h~fi··-·1 =; :· ,:.\ -.~!·/~1e~~~~1~f:~~~:~:~(.~.,;.~·_,·1~~-·r: 1-,~.li:\ ;.An adjustrrt~n~' .to the trigger must 

·J('ie:!.1~i Point the flnrarm In a safe dlrectlbn. . . ~ made bV the factorv or a REM· 
·<,tj~'. 1 2. Put the safety switch In th!l "F" posltfon. ·• . . INGTON RECOMMENDED. GUN· 
.".\''f'f.'3/ Do not touch. the trigger while moving th& 's3f'etv SMITH, ~;/.i' · · · : «;(r ,,,,., · · 

:;~5;~~~· ~',~;h. ~~r~~~~~;::~-;,~~~~1~~A,~;~( .. ,
1 

_ •• :;rrt~~r\~-~ . . . ..•.. , .. ,;, :t;. . . 
,,.~., 5. •Put the safety switch In the "S" position •• ·.:\ .Never remove the trigger mechanism,' or makt ld1mt~··· · 
;;l;'.~ 6. Pull the bolt handle all the way back. (;f¢c~ ~~-ntnci_ re,.~~igger o~. trigger ~blv .• ti/ . ' '. 
':'f.c 7 •. Push the bolt stop r~ease. See picture 5. : ··~\ . ;> · ··•·.1··/::::.,..,~,,;1·~;,;;,:-1r~.-·.1,.~:1·.f~1_!',f.ll1¥:"~ 

. • t~},8·. As you push. the t:><>lt __ st()P release, sll~ .. the . " , · ;i~,~_V§_R put YOIJ~ fi~~ ~.tho 
• ,g:;5;;;,~from the firearm •. :.;:;::.,,:j.•;J;,-"'!.i'' · · '"•-''<'r:'iJ .:!.\\,\ ;uni:ess'vou ire going to fire tho fi 

.~:w1:~1¥~~~z:1~ ::/~~ · ·-· ·*1ef~+;~w;~f r,:~f,1; 1;·{:i,.,,~J~~-lt:··:i.~tf. ):"''~·· ,, · " · · "_:f ){~'.~:~~~~i~!~r#f.±/~t 





:'··'~~~~l~i!.~~f ~~~~~~~·~.~A#i~~.~~~~.,~~~M, 
1;.:;Point the fln&rm irr a safa.dlrectfon.:::Al .. 
;·;:·Put the safatV switch in the "F'.' po$1tfon::· 

3., • Raise ttie bolt handfo. · _ /)i;,;ici:i~:-%;:1~i:"fr:.i:ko 
4;. Put the safetV switch in the "S'' Position~/ 

i(:Pull th.e bot t handle all the WffV ba<::k>r,.,;ii: 
6.: Push four cartrfdgH of the ctirrect caliber. ·omt · 
· '.at a time lnt(J ttia. magazine. Jf the', firearm is:: 

:!I·' magnum,.·. VOU'"Only load · thrtt. cartridges.: 
1i, •. Keep the bulleu aligned ,towllfd the :chamber.·: 
Y.See cicwre 8. ::::_iiX4~j·.: .. ~.~-. ·--~;- -rr:·J .. ;·.~·t.~~i :~-;:~.:~·,;::~;·-*·it~~: 
·.~Put one cartridge Into ma chamber.'' i!¥#llW~~rJi~'11[lt 
., Use yQC.Jr flngars to Ptlsh tho cartridge; In the . 
,;;\magazine all the way down. Slowly. sllcle th er .. 

";~~;:bolt a1WT1bly. fo"rward. so that thu bolt slides · 
-::\'i\\f•..,,·over the top of the cartridges In the m*zln11,. 
""''~.9/ :Push tho bolt handle down. ,·: d · .,.. ·· 

·~ · ·:!·h~::~·:·"~t.:ii~ :.:f~:·?lt'fil~ilf';~~ :~:~~:·-i!·r~-~ ~,~"!_:, 
E FIREARM IS NOW LOADED 

:· ~:=~.:~,~~!-~~~-~·:if;~:.:1;-~~~(CfJ~·~:\;.:.·.~,.v , . ·. ~~~·:.~ ~·:" ~ ·:: 
. • .. To fire the firearm Pllt the safei:y·switcn in the 

·. ~~t . . ,.:¥I;:~:'. positl?"J~b'iL~~r'.\/'.~;}0;~:1fJ'~1jl!i{~;'. '·· ... 
_ i!:£F{THE FIREARM IS READY TO FIRE;, j/ 

, .):~t~~~~f ~;~~~:~~~~~i~-R~~~?~~~.~,~~~ 
.i'(f'\1": ·:-Point thu ff rearm in a s.afe direction •. ··UY!>''·· 

;•:'2; Put the safet'f switch in the ... F .. position. ·'::<'.;):]: 
·· 3. Raise the bolt handle. · - : , .;:·~·-!·:; 
· 4. ?ut the satetY switch in the ''S .. position. 
7 t '.:£ ,-.;.:', ' ,;J: ....... ;.~;:~.·,'>~ _ Ii;, ,' ! ·~ I , 
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BOLT IN COOOD POSITION 
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':\. NOTE'~_,.:. &skf;~.Calibel!-1~ bllllow. i~'. 
~-s~~17J¥-- · · - - --... ~. 4 - - - _, • 

&ltt'~;~~ 

~~E! E::.~:e:~~~- ~-
.• Bolt Stop Plrr 4: ~~,v~··..e~ _,,_ · = ~~~~~~.2s:~;~t:;&%:fgit 

t!utt Plata Sp11C11r BDL Grade: ~--~.,;;c~ ~··;: ·~· . , 

. i§t0;~i$~li$1lli~~ 

:"t~$ft~j~[it~':,-2li,~~::: 
Floor Plate Pivot Pin. BDL GradB •••• =·r,.F:'.'' :: 
Front Guard Screw . . . . • . . . . .. . . . .... · ·; 
Front Guard Scrw1 Bushing. AOL Griicht 

;y"24' 15373 

;~:;~: 
-~]:;~ '~~a; 
,~·,,29 15358 

.:~~~~y = 
.r_.;;.;_,.i;1;-

t ~ 

34 
/35 

' 3S 

.~39 

40 
41 

15284 
16430 
90952 
15940 
t7028 
15677 
17029 
25:355 
32510 
32500 
28505 
90905 
90906 
15358 
17034 

,i~~~~~~~i~~~C"'''·~;i;==~"···~"'' ----·--_.i~;-.:..·."':;:~.-.--~-.-'-~- ,,..,.,...---,,...--J-----J..~. 
·.:·:::: ·.~· .'"""' . -
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Seat P1n~> ~~~f:~·t£~t·'.r~:~~~.,--~~'.<::~~·!·~f: .. :~ 
, Sllng Stni? ~. BDt.. Gnch1. ':' 

·_,Sling Stra;> Assembly&Moundnos 
Stock Aisembly, AOL Grade .:;.:;:·::::':. 
S~k ~Plv;~Bot...-Grncie~~~-?~ 

-~~StOCk-Relnforclng Screw(not shown I.·,::·; 
Stock Reinforcing.., Sctaw . Dowef. (n . 

·~ ... ~---,-~f:chov.m) .:-~)~~1-·~;{f~~~~r.;~·;!~~j~·,:·i··_• 
26555 SwlwL~ssemblv. BOLGrad11 IO.O.). ·' 

~~~ _- ~::~G::::~·~,:J%Y~~:~:~tcf~~r 
26371 ~Trigger Guard Auambly, BOI. Grac!Er •• · 
9.~ . :~J:%~-~~·-,"~tlJ&tf'Bf-1~~~.f#:· 
· ·· "'. . ;:,-;ri~.AODIT!ONAL CALIBERS :;: 
' >~)}~ · · sO~ 30-06 llst for para not tistsd bit! 

:;~~··~~~~ ~-.:~~·:·~:~~;.:?_;·.~-~··':··~-~B1tgt,;~-~~~1~¥.~~~~:~1t:}1;~1i:~~ 
·i .. ·::··: Barrel Assembly. ~-~~-:-~t-.-.,·: .. t'1'~;' -~.-::~!'..:~·~·- • •• 

91BJ7 
. '1::-_:: 

90906 
22021 

22041 

Extiactor. 7mm Rem,. Mag., 254-:loo WI · · 
· ,··Mag... Smm Rein. Mag. • •• ~-~!~:~·-. ... J.~·~. 

Extrlletor, 222·223 Rem.;11 Rem.~ ~·~'f',;. 
Firing Pin, 222 Rem.:. 243-308 Win., Gmm -· 

_:'-~·Rem. Mag., 22-250 Rem,. ~~Rem., 1! , 
·""Rem ..• ~.-..... ·.·.~:·.··.· • .-~.·.':~·.;.··'··.!'~···:· 

Firing Pin Asiembly, 222 Rem., 17 Rem., 
243 Win., 308 Wln., 6mm Rmi., 22·250 
Rem., 223 Rem- •· ••• : ,• ••••• ·• ~ •• 

n·..:±JJ,0}1;~;;a>~~\~:·~1~v·h ·~-J:·f'~\0:.e:i:?,S':~":r'~i:;~ 

, Front GUMd :sctew, 222 R11m .. 223 Rem.. ·: 
i<f.·;.243 & 308 Win..; 6mm · Rom., 22·250 

·Rem., 17 Ram. • .- ~·· ~~:~·;, .... J,. •• .;... ~ .. ;,:~.-~ • ~ ~~i-:.~~;~:
; __ Front... sight; -7mm--Rmn; P.1ai~r254 Wln..\1 

. Front Si¢1t Ramp, AOL Grad& • .:·:;;:~°§i~o::\::L 
Front Sight Ramp BDL Grade ff·"~~·:'''l''i•'r· .~;.--: 
MaQa2fne. AOL G~t; 7.22 R~~ :·~-~~\:~~:-ffr 
Magazine, BDL Grade, 222 Rem., 223 ·. ' 

.. ; ~.17.Rem .. .•.•.• .• -.-.::...:.-~ .. ~~:.~~~·--:it~·~~\.~·~ ~~.~u.:: 
·1sm • Maga::ln1t,- AOL Grado.; .243 & 308 Win~!::~.;, 

"·· .. ~--R 22"""'R ~ .... ,~ ... ,.,..,,,.,...,. ..•. , 
· ... .".U1UHr. ~... •4.QU tm ............. ,•.;;a, ..... ~ -.·~;;i_, 

16715 • Mllgu\M, BOL Gr.Ide, 243 &. 300 Win...,_: 
'. >.~~··, \.1\;1,-Smm _Ram .• 22·250 Ram. ·-~~,~;~~:.(~~=~f.~\~ 

.. '.·M•n-> .. cn'-;; Foll~• ..,... Rem · · : 411,t:.;ht..!~_&,i.' 
u:r---1~ 'il WT'f""' • • """' • • • o • ~i~· .-.... •>-.n.:~J~· 90951 

90982 
.·,. 

90952 
15286 
15742 
15286 

91133 

' Magulne Follower, 243. & JOB WI~ Gm.~·· #i~ 
· . ..,Rem., 22.250 Rem •• .:;·~'~ ~-.~-.~·,.;~·~::!Xf4?"· 
M~ln111 Follower, 223, 17 Rem. • 't~"';'_':;',. 

, .~zlner Follower, Xl_O, 25-06, ~0-06 (eiOL 
)~:1: G~e ~ ~;,.t~'·¥:~~;~r-t~~~;;\ _. :./~:;. ·:~~;r ~,; 1~'.~.j~-~ 
· MaguL!!E! Foll~, Bmm _i:tsm. Mag. ••.• !!;,_ 
Mal}a'.Zlne ~e-r; 222 R11m., soi. or'aca. ,; ~ 

·Magazine Sp11ear, 222 Rem .. AOL Gntcie .• ' ~,., _: 
Magazine Spacer. 22J Rem., BO!.. Grade, H ,:;(ii 

Rem . • ·. ·• , ••. :: ••• ~ • ·-.-'"' ...... ' ~..,;·"~~~~-;t 
Maqazlnet Spring. 222 Aerri., 223 Rml' ... 17 ·~r~ 

••m. · · · · 1irh¥<~;/,1t'r)~'.;~il 
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